AGENDA AND NOTICE OF PUBLIC MEETING

Thursday, June 12, 2014, at 9:00a.m.
Meeting Location:
Legislative Building
401 South Carson Street, Room 3137
Carson City, Nevada 89701

Please Note: The Board may 1) address agenda items out of sequence to
accommodate persons appearing before the Board or to aid the efficiency or
effectiveness of the meeting; 2) combine items for consideration by the public body; and
3) pull or remove items from the agenda at any time. The Board may convene in closed
session to consider the character, alleged misconduct, professional competence or
physical or mental health of a person. (NRS 241.030)

Public comment is welcomed by the Board, but at the discretion of the chair, may be
limited to five minutes per person. A public comment time will be available before any
action items are heard by the public body and then once again prior to adjournment of
the meeting. The Chair may allow additional time to be given a speaker as time allows
and in his/her sole discretion. Once all items on the agenda are completed the meeting
will adjourn. Prior to the commencement and conclusions of a contested case or a
quasi judicial proceeding that may affect the due process rights of an individual the
board may refuse to consider public comment.

Action by the Board on an item may be to approve, deny, amend, or table.

1. Call to order, roll call, establish quorum

2. Public comment

Note: No vote may be taken upon a matter raised under this item of the agenda
until the matter itself has been specifically included on an agenda as an item upon
which action may be taken. (NRS 241.020)

3. Discussion, recommendation, and possible action regarding review and
approval of May 6, 2014 meeting minutes (For possible action)
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10.

1.

12.

13.

14.

15.

16.

6/8/2014

Discussion, recommendation, and possible action to issue a Funeral
Establishment Permit to Janus Nevada, inc. DBA Sonoma Funeral Home
located at 47 West First Street, Winnemucca, Nevada 89445 and to tie
Jamie Mcintosh’s Funeral Director license #230 to the establishment (For
possible action)

Discussion, recommendation, and possible action to issue an Apprentice
Embalmer Certificate to Monica Kay Giese (For possible action)

Discussion, recommendation, and possible action regarding request from
The Hardy Consulting Group LLC for the Board to issue an annual list of
funeral establishments and distribute the list (For possible action)

Discussion, recommendation, and possible action regarding request from
the Governor’s Office to send a letter to all licensed funeral directors
regarding Assembly Bill 124 (For possible action)

Discussion, recommendation, and possible action regarding request from
Diane Shaffer for back pay (For possible action)

Discussion, recommendation, and possible action regarding
hiring/contracting with an Investigator/iInspector. This item may include
discussion of qualifications, draft solicitation, and timeline (For possible
action)

Discussion, recommendation, and possible action regarding creation of a
legislative subcommittee to review existing laws and suggest changes
(For possible action)

Discussion, recommendation, and possible action regarding approval to
proceed with GL Simple for online licensing (For possible action)

Discussion, recommendation, and possible action regarding Board
approval of furniture and equipment purchases for the new Board office
location in Reno (For possible action)

Discussion, recommendation, and possible action regarding
compensatory time off and vacation time structure for incoming
Executive Director (For possible action)

Discussion, recommendation, and possible action regarding Board
policies and procedures (For possible action)

Discussion, recommendation, and possible action regarding approval of
FY2015 Board budget (For possible action)

Discussion, recommendation, and possible action regarding approval of
audit services for the Board (For possible action
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17.

18.
19.
20.
21,

22.

Report from Board Treasurer

» Status of Board funds

» Status of regulatory fee collection to date
Report from Executive Director, Jennifer Kandt
Report from Senior Deputy Attorney General
Board member comments

Discussion regarding future agenda items and future meeting dates

Public comment

Note: No vote may be taken upon a matter raised under this item of the agenda
until the matter itself has been specifically included on an agenda as an item upon
which action may be taken. (NRS 241.020)

23.

Adjournment (For possible action)

Anyone desiring additional information including meeting materials may contact Jennifer
Kandt at 775-825-5535. Meeting materials are also available for download from the Board

website at hitp:/funeral.nv.gov

The Board is pleased to make reasonable accommodations for members of the public who
are disabled and wish to attend the meeting. If special arrangements for the meeting are
necessary, please notify Jennifer Kandt at 775-825-5535, no later than 48 hours prior to the
meeting. Requests for special arrangements made after this time frame cannot be
guaranteed.

This agenda has been sent to all members of the Board and other interested persons who
have requested an agenda from the Board. Persons who wish to continue to receive an

agenda and notice of meetings must request so in writing every six months.

THIS MEETING HAS BEEN PROPERLY NOTICED AND POSTED

IN THE FOLLOWING LOCATIONS:

Reno City Hall
One E. First Street
Reno, NV 89501

Office of the Attorney General
100 N Carson Street
Carson City, NV 89701

Grant Sawyer State Office Building
555 E. Washington Ave.
Las Vegas, NV 89101

Legislative Building
401 S Carson Street
Carson City, NV 89701
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NEVADA FUNERAL & CEMETERY SERVICES
BOARD
PMB 186
4894 W. Lone Mountain Road
Las Vegas, Nevada 89130
702-290-5366
nvfuneralboard@sbcglobal.net
funeral.nv.gov

MINUTES

May 6, 2014
9:00 AM

401 South Carson Street
Carson City, Nevada 89701
Room 3137

Video Conference
555 East Washington Street
Las Vegas, Nevada 89101
Room 4412E

PLEASE NOTE: The Board reserves the right to: (1) take agenda items out
of order to accommodate persons appearing before the Board or to aid the
efficiency or effectiveness of the meeting; (2) combine items for
consideration of the public body; (3) pull or remove items from the agenda
at any time. The Board may convene in closed session to consider the
character, alleged misconduct, professional competence, or physical or
mental health of a person. See NRS 241.030. Prior to commencement and
conclusion of a contested case or a quasi-judicial proceeding that may affect
the due process rights of an individual the Board may refuse to consider
public comment. See NRS 233B.126.

Public Comment is welcomed by the Board, and at the discretion of the
Chair may be limited to three minutes per person. The Chair may allow



additional time to be given a speaker as time allows and in his/her sole
discretion.

1. Call meeting to order- Meeting was called to order by Chairperson
Fazzino

2. Roll call to determine the presence of a quorum- Present: Chairperson
Dr. Wayne Fazzino, Secretary Todd Noecker, Treasurer Lorretta Gauzzini,
Lisa Franqui, Wendy Simons, Bart Burton and Deputy Attorney General
Sarah Bradley

3. Public Comment (Discussion Only)-None Heard

Note: no vote may be taken upon a matter raised under this item of the
Agenda until the matter itself has been specifically inctuded on an agenda as an item upon which action
may be taken. (NRS 241.020) Comments based on viewpoint are welcome.

4. Discussion and possible action on the approval/additions/corrections of
the minutes of February 18, 2014. Mr. Noecker moved to approve Mr.
Burton and Ms. Simons 2" MOTION CARRIED

5. Discussion and possible action on the interviewing and hiring of the
Executive Director including location of office and benefits
The following applicants will be interviewed in the order they appear on this
agenda: Lena Frias

Guy Childers

Brian Scroggins

Kent Lauer

Jennifer Kandt
It was determined that the candidate would be chosen today and the office
would be wherever the candidate is located. Director Shaffer stated that
there was a telephone call suggesting that the Board have the office in the
south because that is where most of the activity is. Ms. Bradley DAG
recommends to have an employee status based on Chapter 232. The
Treasurer will write the employee paychecks. It was determined that the
salary range would be $50,000 to $60,000 and would depend on the
qualifications of the candidate. The Board would pay benefits. Ms. Bradley
said you could go with state package of benefits or you can choose what
benefits you would like to pay. The Board agreed to discuss benefits with
the chosen candidates. The Board will rank the top three candidates so if the
first candidate wants benefits that the Board is not willing to pay they will



move on to the next candidate. Ms. Bradley said the benefit discussion
would be a public discussion and a matter of public record. Treasurer
Gauzzini informed the Board that the current director makes $4500.00 per
month and receives $500.00 toward her insurance and gets paid half of her
income tax each year instead of retirement. At this time John Lawrence
owner of Autumn Funerals and Cremations and a licensed Funeral Director
and Embalmer came forward and was allowed by Chairperson Fazzino to
make Public Comment. Mr. Lawrence would like the Board to consider
doing a census of what the employees in funeral homes make and make any
employees of the Board salary in accordance. It was discussed that the
salary was posted and that candidates might not have applied if the salary
was different. Executive Director stated that legal counsel at one point said
she was making way too little compared to other Executive Directors in the
state and the Board brought the ED salary up to the then lowest paid ED.
DAG Bradley said that the Boards with more licensees get paid well above
that and some of the smaller Board Executive Directors make less. Ms.
Franqui feels that helping grieving families through the process is a specialty
and is beyond the scope of licensing. These skills are needed in this
position. Mr. Noecker stated that the $50,000 to $60,000 is tied to a new
budget and not tied to the amount of licensees and time involved and will be
split possibly between multiple investigators so the time of the ED will drop.
DAG Bradley stated that the office needs to be open forty hours a week.

She said the Board could hire an Executive Assistant that works four hours a
week and the Director could work four hours a week. Chairperson Fazzino
brought to the attention of the Board that some Executive Directors work for
more than one Board. Ms. Gauzzini mentioned that the last candidate,
Jennifer Kandt, works for she thinks three different Boards. DAG Bradley
said some Boards share an office but they each have a forty hour work week.

Interviews began at 10:18

LENA FRIAS- DAG Bradley said Mr. Childers could stay because it is a
public meeting but as a courtesy could be excused. Mr. Childers opted to
leave the room while Ms. Frias was interviewed. Mr. Noecker inquired
about Ms. Frias employment history. Ms. Frias explained her last
employments and her duties and responsibilities in her positions within the
State of Nevada for the last three years. Her moves within the state were
lateral moves within the health division. Ms. Franqui wanted to know if Ms.
Frias has had experience with death and loss and multicultural sensitivity
when it comes to death and loss because there is a need for expertise in this



area as 1t relates to the Funeral Board and the complaint process. Ms. Frias
has experience on a personal level as she has suffered the loss of most of her
extended family. Ms. Frias has also taken classes in cultural sensitivity. Ms.
Dermody asked what made Ms. Frias apply for the job. Ms. Frias would
like to blend her skill sets so she can share her strengths in both fiscal and
revenue sides. Ms. Gauzzini wanted to know her level of experience with
Boards. Ms. Frias was a Board Secretary in California with a Board of six
for a home owners association. Chairperson Fazzino wanted to know what
her public interaction background was because the Executive Director is on
the phone the majority of the day. Ms. Frias said that customer service is
important to her and she is a “people person” and has worked on
committees. Ms. Simons wanted to know if Ms. Frias could handle a one
woman office. Ms. Frias said she started a mortgage lending branch for a
California company opening a branch in Nevada. She had complete
autonomy. She is a doer. Ms. Simons wanted to know where she saw
herself in three years. Ms. Frias would collect revenues and show
benchmarks and improvements in finances. Mr. Burton stated that she
showed fiscal knowledge but that is not the most important part of the job.
He 1s concerned that if she were selected would it be for the long term. He
feels it is important for her to develop relationships with the people in our
state. She said she would go into this position fully committed. She would
be looking for longevity. Ms. Simons asked if the candidate has any
questions for the Board. Ms. Frias question to each Board member was what
they would like to see happen with the Board. Each member stated what
direction that they would like to see the Board take going forward. Ms.
Frias excused herself after her turn.

GUY CHILDERS- Ms. Simons asked if he could handle a one man shop
and asked how he sees the Board in three years. Mr. Childers looks for how
things can be done better. Looks at cause and effect and works through to-
do lists. He would work well individually. Every agency that he has
worked for has prospered and he leaves organizations better off then if he is
not there. He would focus on how to make the licensing process more
streamlined. He wants the Board to feel they can depend on him and his
abilities. Chairperson Fazzino asked Mr. Childers what his public
interaction background and how would he handle complaints. Mr. Childers
handles complaints against the people under him. He handles them quickly.
He looks at all sides and works on a positive level and works with the
employees to see how things can be done better. Ms. Gauzzini asked why he
chose to work with this Board. She stated that this is a very sensitive field.




She wanted to know how Mr. Childers would be able to deal with grieving
families. Mr. Childers explained that his Dad was a navy chaplain. He
learned to treat people with sensitivity from his Dad. He served as a Deacon
in two churches. His job was to perform hospital visits. He learned it was
better to listen than to talk. Ms. Dermody asked if Mr. Childers had
experiences working with a Board and how would he have an effective
relationship with the Board. He currently works for the Dept. of Taxation.
He serves alongside Board delegates. He is diplomatic and works well with
others and gets done what needs to be done. He tries to understand what is
being asked of him and tries to get it done. Mr. Noecker wanted to know
how many years experience Mr. Childers had in accounts payable. Mr.
Childers stated that he had twelve to fifteen years in accounting, budget prep
and administration and five years with budgeting for the state. He has
fifteen years audit experience. He schedules meetings with his team and
does training. Mr. Noecker asked about his familiarity with the open
meeting law. He stated that the Dept. of Taxation had a problem with this
issue a few years ago so he is very familiar with the open meeting law. Ms.
Franqui asked Mr. Childers to relay a story about dealing with a grieving
family. He said that years ago he had to deal with the death of his Father-in-
law. He had to be steadfast and be there for his family. He had to be there
emotionally for his family. His question to his grieving family was “how
can I help?” Mr. Burton asked Mr. Childers where he saw his greatest
strength in this position and his greatest weakness. Mr. Childers said his
greatest strength is accounting and auditing and his greatest weakness is
dealing with others. He tends to help employees to see what he has not done
to help them. The first thing he asks is what can he do to help. Mr. Fazzino
asked if Mr. Childers would like to work in the south since he lives in the
south. Mr. Childers said yes. Ms. Franqui asked if Mr. Childers had any
questions for the Board. He wanted to know if the salary would be
increasing down the road because of the scope of the work. Chairperson
Fazzino said that has not been discussed at this time and would be working
within the range that was posted. Mr. Noecker mentioned that the Board
will be hiring investigators and that will decrease the work load. Ms.
Gauzzini wanted to know what his motivation was to apply for a job that
was less money than he was making. He said he likes to be challenged and
he sees this position as a challenge and he thought his background would fit.
He said it is not always about the money. Ms. Simons asked about the
website and if he could keep up with updates and postings. He stated that he
has not dealt directly with postings but does work with deadlines. He said
compliance is important and in his current job he works with deadlines and



penalties. The Taxation Dept. teaches others about what has to be done and
how. He works with deadlines and disclosures. He said you have to deal
with public opinion and therefore things must be done in a timely manner.

There was a break at 11:28
Meeting resumed at 11:44 without Ms. Bradley DAG

MR. BRIAN SCROGGINS- Ms. Franqui asked Mr. Scroggins how he
would advocate for families. He said his last job was to intervene in
wrongful termination. He was a Bishop in the LDS church for five years.
He counseled families in this capacity. His counseling extended to grieving
families, marriage, addiction and he conducted funerals. Mr. Burton asked
why he wanted this job. Mr. Scroggins said he owned his own company for
twenty years and is fortunate to have money. For him this job is not about
the money but about public service. He has served on Boards and
commuissions and is looking to make a difference. He is outreach oriented.
He has traveled the entire state in his last job to foster good relationships
with the people he served. Mr. Noecker questioned his experience in
accounts payable. Mr. Scroggins stated that he had staff to do that but he
was familiar with Quickbooks. Mr. Noecker asked about budge prep. Mr.
Scroggins stated that he has gotten two budgets through the Legislature. He
has twenty years of scheduling and planning experience. He knows the open
meeting law and the importance of compliance. He has gotten bills through
the legislature and has experience with hearings. Ms. Simons explained that
this position is a “one man shop” which requires multitasking. Would he be
able to work under those conditions and where does he see the job going
forward for the next three years. He served on the Employer Relations
Board and filled in as Executive Director when that person was gone. He
would like to make sure that the Board stays on firm financial footing. He
would like to do inspections and investigations. He feels that would help
with his understanding of the funeral industry. He likes challenge and
growth. Chairperson Fazzino wanted to know how many funerals has he
been involved in in his capacity as Bishop. He said about a dozen. He
counsels families after death and has handled hundreds of these cases.
Chairperson Fazzino wanted to know how he would handle complaints. He
would view them case by case. He would ask a little about the situation and
listen intently. He is a certified mediator and would like to build good
relationships with funeral homes. Ms. Gauzzini asked what experience he
has with websites. He said he worked with Doit and had to post items on the
web. He did the minutes and saw that they were posted and had them do it.



Ms. Dermody asked what his greatest strengths and weaknesses are
according to the job description. His strength is his interpersonal skills
meeting groups and one on relationships by traveling the state. His
weakness is impatience when improvements take too long within the state
structure. Ms. Simons wants to know how he works with data bases keeping
accuracy which would shorten his ability to go to meet and greet and would
he be comfortable with that. He said he is here to work for the Board. He
has a Master’s degree and has the ability to analyze data and work within
spreadsheets. He wants to see a strong administrative base and feels that the
Board should hire staff to do office tasks. He would like to see that he Board
has a presence in our state. Mr. Scroggins questions for the Board were
what is the budget and what the Boards vision is for the next three years.

Executive Director Shaffer reported that she received a phone call from Dan
Roberts pertaining to item #9 on this agenda. He asked if he is taken out of
order as he needs to leave town. The Board will take this item after
candidate interviews and before item #8.

MR. KENT LAUER- Ms. Dermody wanted to know why he wanted this
job. He said he is aware that we face a challenge with the legislature and he
loves that kind of challenge. He has faced this type of situation before and
the agency improved. He is comfortable with the funeral industry. Ms.
Gauzzini wanted to know if he has ever been involved with the funeral
industry. It is a very sensitive industry and how would he handle complaints
when they come in. He said we are there to serve the general public and
therefore complaints are to be handled seriously. He would first encourage
the individual to speak with the facility directly to see if they can resolve it
at that level. He sees that the Board as two priorities serving the public and
policing the industry. He would prefer to move to Northern Nevada if he
received the job. Chairperson Fazzino wanted to know how Mr. Lauer
would handle complaints. Mr. Lauer said he would gather information,
make sure they were legitimate and that most could be handled informally.
He feels accountability is the key to this position. Ms. Simons asked how he
could compare his last Executive Director position with this new position.
He said the Board members are the decision makers and he keeps the Board
updated weekly. He would represent the Board at the Legislature. He feels
that the job comes down to accountability. Ms. Simons questioned whether
he had to build a budget. He said he had to build a budget every year. He
feels financial record keeping should be outsourced to prepare monthly
financial statements. Mr. Noecker wanted to know how he has kept up his



skills since he left his position in 2005. He keeps up with Nevada and is
aware that his is an important hire for the Board and would love to put this
Board on solid footing. He wants to produce positive reports to the
Legislature regarding AB494. Ms. Franqui explained grief and advocacy
and how would he facilitate handling the emotional needs of the families.
He said if there is a complaint you have to listen. Pay attention to what
someone is saying. He would be a listener first. Mr. Burton wants to know
what the Executive Director’s role would be to satisfy the Legislature and
the needs of the citizens. Mr. Lauer says the lines of communication have to
be open at all times. The public deserves transparency at all times and
through all forms of communication. The website needs to be up to date.
Mr. Burton asked if he was comfortable placing items on the website. He
said yes. He knows what needs to be on a good website. Ms. Gauzzini said
that the position is a forty hour work week with just one person and was he
comfortable with that. He said there would be times when the Executive
Director would be out of the office and that there should be clerical support
for the rest. Ms. Simons asked if Mr. Lauer if he was comfortable using
Excel, data bases and financial record keeping. He stated that he does not
have any accounting background. He would rely on the expertise of others.
At this time Mr. Lauer asked the Board where the Board would like to head
in the next three years particularly financially. Ms. Gauzzini wants to make
sure a budget is done. She also asked Mr. Lauer to submit his bill to the
Board for his last trip.

The Board took a break at 12:51 PM
The meeting resumed at 1:00PM

MS. JENNIFER KANDT- Mr. Burton asked what piqued her interest in this
job. Ms. Kandt said she like working with Boards. Ms. Franqui asked how
Ms. Kandt would treat grieving families. She said the VINE project
involves notifying victims of violent crimes and that complaints for the
Committee on Domestic Violence often come from victims, so she
understands people in crisis situations. Mr. Noecker asked if she no longer
has the position with VINE. She said she still holds the position. She said
she would give her notice for both positions and only work for the Board.
Mr. Noecker asked if she can post minutes. She posts minutes and agendas
in her other jobs. Mr. Noecker asked if Ms. Kandt is familiar with PEBS.
She is not because she is not eligible as an independent contractor. Ms.
Dermody asked what experience Ms. Kandt has with Quickbooks etc. Ms.
Kandt does not have experience with Quickbooks but is a grant writer, and



was initially hired as a grant accountant to handle the budget aspects of a
very large grant to implement VINE. Ms. Dermody asked if Ms. Kandt
could be a “one man show”. Ms. Kandt does that now in her current
positions. Ms. Gauzzini asked if Ms. Kandt could work a forty hour work
week and how much notice would Ms. Kandt need to give to her current
contracts. She said she will work a forty hour week and would like to give a
thirty day notice because she has a Board meeting scheduled for March 29,
2014 for the Attorney General’s office. She would like to fulfill her
commitment. Chairperson Fazzino would like to know how she will deal
with complaints. She stated that she works with people who are victims and
can handle complaints with sensitivity. Ms. Simons questioned Ms. Kandt’s
budget experience and public presentation skills. She handled all financial
aspects of various grants funding the VINE project. She reviewed
expenditures, tracked expenditures, and monitored all expenses. Ms. Kandt’s
questions for the Board are is there a list of licensees for each of the various
entities that are licensed or permitted as the website only contains a listing of
funeral directors? Will we use GL Suites? Do we require continuing
education? The Board explained that they are working toward continuing
education requirements but have been focusing on hiring the Executive
Director. Ms. Kandt wanted to know if discipline reports are done? They are
done online on the government website. Ms. Kandt had many other
questions regarding statutes and their implementation so that she has a clear
understanding of the Board’s functioning. There was consultation on Ms.
Kandt’s questions. Ms. Kandt wanted to know if the office could be located
in Reno.

Interviews ended at 1:32PM

At this time DAG Bradley recommended disclosures be made regarding
applicants. Chairperson Fazzino stated that he has no relationship to Ms.
Kandt and only met her once and will not be biased. Ms. Simons worked
with Ms. Frias and does not feel that she will be biased in the decision
making process. At this time the Board consulted and took a vote for the
first choice candidate. Ms. Kandt was chosen unanimously. The second
choice would be Brian Scroggins and the third choice would be Guy
Childers. Chairperson Fazzino moved to accept Jennifer Kandt as the first
candidate Ms. Gauzzini 2" MOTION CARRIED If Ms. Kandt is not
comfortable with the salary and benefits offered Mr. Scroggins will be
offered the position. DAG Bradley said the Board should determine a cap
for salary and benefits. Ms. Simons moved to establish a rate of $60,000



inclusive of benefits. And the individual would be an employee of the Board
with eleven paid holidays, two weeks sick leave and three weeks vacation
after six months. The Executive Director will work two thousand eighty
hours. And will have a ninety day performance review and a second review
in six months. There will be no retirement paid and no insurance offered.
This is based on a conversation the DAG Bradley had with Ms. Kandt as
reported by Ms. Simons. Mr. Burton 2" MOTION CARRIED

DAG Bradley will send the official offer letter to Ms. Kandt.

Mr. Noecker moved to have the current Director Diane Shaffer stay with the
Board for two months. Ms. Shaffer agreed to stay for that time period. Ms.
Simons 2" MOTION CARRIED.

6. Discussion and possible action on the current Executive Director status
and the status of Board office equipment- This item was heard before item
#5 was completed due to the timing of the interviews. Chairperson Fazzino
asked if Executive Director Shaffer would be willing to stay on to train the
new person if one 1s chosen today. Ms. Shaffer wanted to know what that
would look like to the Board. She said she is willing. If the new person did
not have an office would the office stay in her home? How would that
work? We would have to go through building and grounds to approve of the
office but maybe not if we co-locate the office. Ms. Bradley may know of a
couple of co-locations. Building and grounds could take about thirty days to
approve a location. Building and grounds usually require something formal
in the minutes approving the location. Ms. Gauzzini moved for Chairperson
Fazzino to have the authority to approve a location in the North and Mr.
Burton can approve a location in the South depending on the location of the
candidate chosen without having another meeting. Ms. Dermody 2™
MOTION CARRIED Chairperson Fazzino asked how much stuff the office
has. Ms. Shaffer stated that there is a new retention schedule that will be
effective on May 14, 2014. That new schedule will allow for the purging of
old licensee files after three years of being unlicensed. She said what is
there can fit in a small UHaul. Ms. Shaffer reported that the Board owns a
2006 desktop computer that is slow but works, a small printer, a large laser
printer that Bunkers mortuary donated that works. There is enough there to
start an office. Ms. Shaffer recommends software like Adobe and better
software for other tasks. Ms. Simons wanted to know about Ms. Shaffer’s
personal computer which has the licensing software. Ms. Shaffer has stated
that the software has not transferred to newer operating systems. Ms.



Shaffer didn’t know what an old computer was worth. She recommended
that the Board consider one of the licensing software companies to make the
office more efficient and to free up more time for the Executive Director as
well as to make licensing a smoother process for the licensees. Ms. Shaffer
will put that on the list of things to consider. Ms. Franqui suggested Apple
for a good computer with safe backup systems. Ms. Bradley suggested that
the Board’s data is on a personal computer and the Board should not want
that data out there and not in their possession. Ms. Shaffer agrees and has no
intention of not turning the computer over to the Board. Ms. Dermody asked
Ms. Shaffer to come up with a price for the next meeting. Ms. Shaffer
agreed.

7. Discussion and possible action to grant a Funeral Director license to
Perry James Heard Jr. Board may go into closed session pursuant to NRS
241.030(1) Mr. Heard denied a closed session. Ms. Gauzzini questioned
charges against Mr. Heard. Mr. Heard is present and said the charges were
regarding a domestic dispute by his ex-wife and they have since divorced.
He stated that he has now been granted full legal custody of his minor child
and had the order from the State of Arkansas. The Board would like to
request a letter of good standing from the Florida Board since Mr. Heard’s
license has expired in Florida. Mr. Burton moved to grant Mr. Heard his
Funeral Director license today and request that he furnish a letter of good
standing from Florida within thirty days or he would have to come before
the Board again. Ms. Gauzzini 2"* MOTION CARRIED

At this time the Board took a break at 10:11AM
Meeting opened again at 10:18AM and item number 5 was continued

8. Discussion and possible action on granting a Funeral Director license to
Melissa Jo Ravenelle and to tie her license to Affordable Cremation and
Burial Service located at 2457 N. Decatur Blvd. Las Vegas, NV- Mr. Burton
recused himself as he works in the same facility as Ms. Ravenelle. Ms.
Shaffer stipulated that all fees were paid and background check is complete.
Mr. Noecker moved to grant a Funeral Director license to Melissa Jo
Ravenelle and to tie her license to Affordable Cremation and Burial Service
located at 2457 N. Detcatur Blvd. Las Vegas, Nevada- Ms. Gauzzini 2™
MOTION CARRIED



9. Discussion and possible action to grant an Establishment License to Janus
Nevada Inc. DBA Sonoma Funeral Home located at 47 West First Street
Winnemucca, Nevada 89445 and to tie Jamie MclIntosh’s Funeral Director
license number 230 to the establishment. This is the former Albertsons
Funeral Home Ms. Simons moved to postpone this item until contracts are
closed, the facility can be inspected and the applicants come before the
Board. Ms. Gauzzini 2** MOTION CARRIED with Mr. Burton recusing
himself because he works for the SCI Corporation. Ms. Shaffer will request
that a company representative come before the Board at the next meeting.

10. Board Member comments (Discussion Only) Mr. Noecker reported that
the Board is required to send quarterly reports to the Sunset Sub-
Committee. Todd sent the report to Carol Stonefield on January 2. They are
presenting his report at the meeting this morning so we are in compliance.
Mr. Noecker will send out another report as soon as the new Executive
Director accepts the position.

Ms. Simons wanted to thank everybody for being wonderful to work with
over the last few months and that this Board has stepped off a slippery slope
and this Board is going to be a phenomenal Board going forward
Chairperson Fazzino said there will be an agenda item on the next meeting
regarding the current Executive Director and back pay and some other
1ssues. He requested that the Board members get any agenda items to Ms.
Shaffer for the next meeting.

It was determined that DAG Long would follow up with DAG Bradley
regarding the offer letter.

There was further clarification on item #9 as to ownership and that Janus
already owns Mountain Vista Chapel in Ely where Jamie Mclntosh is an
employee. Nicole Romero is the designated Funeral Director at Mountain
Vista Chapel and not Ms. McIntosh.

11. Treasurer’s report (Discussion Only)

1. Status of Board Funds- There is over $100,000 in the bank

2. Status of ten dollar regulatory fee- to date Regulatory fee has
netted $44,925 from January 5.
Treasurer Gauzzini is concerned that the checks take two to three weeks to
deposit. Ms. Gauzzini wanted to know if the mail could come to her or do
they have to go to the Executive Director. DAG Long said the best practice
1s for the checks to go to the Executive Director. Ms. Gauzzini said she has
an auditor set up to go to work on June 1, 2014. She wanted to know if she
needs approval from the Board. Ms. Shaffer explained the procedure and



that the Board would need to approve the auditor. This would need to be an
agenda item. Ms. Dermody wanted to know if all fees were current. Ms.
Shaffer stated that there are several not current. She has one funeral home
that has never paid. They have never responded to phone calls. Ms. Shaffer
1s going to personally check on whether they are open or not. Ms. Simons
asked if there was a protocol for checking to see if a funeral home is in
business. Ms. Shaffer explained that in the past a Board member did the
inspections per the statutes. The inspector will do these inquiries when
hired. Ms. Gauzzini suggested that maybe Mr. Scroggins would be a good
candidate for inspector. Chairperson Fazzino suggested that we discuss the
Inspector/ Investigator position at our next meeting. The Board will do a job
description at that time. Ms. Gauzzini would like to send out a letter to
funeral homes explaining what she needs so her record keeping could be
more accurate. This will be particularly important for licensing times. DAG
Long does not recommend Ms. Gauzzini call them. Ms. Dermody asked if
Diane could get with Lorretta to see who needs to be contacted regarding
what checks belong to what facility.

12. Executive Director’s report (Discussion Only)

1. Status of the Board — the Board is present and have hired a new
Executive Director if she accepts. Ms. Simons reported that Ms. Kandt was
pleased with the offer and is awaiting the offer letter. Ms. Shaffer reported
that there are glitches with the NV.Gov site. We cannot log in to post and
they are looking into it. They posted the agenda for us. Ms. Shaffer
reported that EITS works perfectly and explained how the system works.
Ms. Shaffer recommended that the Board consider setting agendas in a
timely manner. So there is ample time for posting on the web and at the
posting places.

2. Report on complaints- three written complaints have been
received since the last meeting and seven verbal reports that have been
resolved.

13. Attorney General’s report (Discussion Only)- DAG Long reported that
there are a few complaints in her office that are being investigated by Ms.
Long and Mr. Burton. She explained that a complaint is going forward and
seems to be moving toward a settlement agreement. She informed the Board
that they have one vote which would be to approve the settlement agreement
or if the Board does not approve the agreement Mr. Burton and DAG Long
can go back to tweak the agreement or to go to a full hearing. For a



settlement agreement the Board would only receive the facts that are in the
agreement. A full hearing brings out all facts in the case. The nature of the
complaint will be in the settlement agreement. It also includes the action,
violation, and the proposed disciplinary action. Ms. Simons wants to know
if there is a matrix explaining things so the Board does not make a misstep.
DAG Long can say that during this process the DAG and Investigator
thoroughly investigate every aspect of the complaint. They find out the
motivation and all details of what has happened before they come up with a
settlement agreement.

14.  Public comment (Discussion Only)- None Heard

Note: no vote may be taken upon a matter raised under this item of the
Agenda until the matter itself has been specifically included on an agenda as an item upon which action
may be taken. (NRS 241.020) Comments based on viewpoint are welcome

15. Next meeting information- Next meeting is scheduled for June 12, 2014
at Carson City at 9:00AM All Members will be in Carson City.

16. Adjournment- Meeting adjourned at 3:00PM

Minutes recorded by Diane Shaffer
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Sincerely,

Diane Shaffer
Executive Director

Nevada Funeral and Cemetery Services Board
702-290-5366

On Apr 2, 2014, at 12:21 PM, Warren B Hardy Il <warren@hardvconsultinggroup.com™ wrote:

Diane,

It was very nice speaking with you earlier today. Please consider this a formal request for The Hardy Consulting Group to
appear on the agenda for the April 22nd meeting of the funeral board. 1 specifically would like an item for dispuss;on and
possible action regarding the possibility of the Funeral Board issuing an annual list of licensed funeral homes in the state.
We would like this list formally placed on the web page and sent specifically to hospitals, hospices and care centers.

Currently lists are being circulated by some county coroners and at least one of those lists include only the names of
funeral homes on their current rotation schedule. This is misleading and has resulted in the public not being fully
informed regarding their funeral home options. This can be easily remedied by a list from the funeral board being
released regularly.

Thank you in advance for your consideration of my request. I am available at your convenience to answer any questions
regarding my request or to provide additional details.

Warren B Hardy I /
The Hardy Consulting Group, LLC. /

5841 E. Charleston Blvd, Suite 230 #475 4

Las Vegas Nevada 89142

702-453-1155 Office
702-408-6666 Cellular
702-543-4098 Fax

Warieninargy

*Luck Is The Residue Of Design”
- Branch Rickey
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OnEe HunDRED ONE NorTH CARSON STREET
Carson CiTy, Nevapa 89701
OFrICE; (775) 684-5670
Fax No.: (775) 684-5683

555 EAST WASHINGTON AVENUE, Surte 5100
LAs VEGaAS, Nevapa 89101
OrrIcE: (702) 486-2500
Fax No.: (702) 486-2505

Mffice nf the Gouernor

June 2, 2014

Members of the Board of Funeral & Cemetery Services
PMB 186

4894 Lone Mountain Rd.

Las Vegas, NV 89130

RE: Veterans remains
Dear Licensed Nevada Funeral Director,

You may be aware of the recently reported story about the remains of 28 veterans that
were kept for an unknown amount of time in the L.A. County Morgue. | am sure you
share my belief that this tragic event is unacceptable. | ask your assistance in ensuring
that it does not happen in our State.

During the 76™ Legislative Session, | signed Assembly Bill 124, which amended NRS
Chapter 642.0197 to read as follows:

1. A funeral director who obtains custody of the unclaimed human remains of a
deceased person whom the funeral director knows, has reason to know or
reasonably believes is a veteran shall report the name of the deceased person to
the Department of Veterans Services not later than 1 year after obtaining custody
of the unclaimed human remains of the deceased person.
2. Upon receipt of a report made pursuant to subsection 1, the Department of
Veterans Services shall determine whether the deceased person is a veteran
who is eligible for interment at a national cemetery pursuant to 38 U.S.C. § 2402
or a veterans’ cemetery pursuant to NRS 417.210. The Department of Veterans
Services shall provide notice of the determination to the funeral director.
3. If the Department of Veterans Services provides notice to a funeral director of
a determination that a deceased person is a veteran who is eligible for interment
at a national cemetery or a veterans’ cemetery, the funeral director shall arrange
for the proper disposition of the veteran’s remains with:

(a) A national cemetery or veterans' cemetery; or

(b) The Department of Veterans Services.

| am writing today to simply remind you of this legal change, and to let you know that my
office and the Nevada Department of Veterans Services are standing by to assist you in
any way that we can. We pride ourselves on providing the highest level of dignity,



honor, and respect for our fallen veterans and their family members, just as you do in
your practice. If we work together, we can ensure that we deliver on this important
promise for those who deserve it most.

Thank you for what you do, and for your assistance in this matter. If you have any
questions or concerns, please contact Caleb Cage in my office. He can be reached at
775-684-7130, or by email at ccage@gov.nv.gov.

Sincgse regards,

GOVERNOR



Assembly Bill No. 124-Committee
on Commerce and Labor

AN ACT relating to funeral directors; requiring a funeral director
who obtains possession of the unclaimed human remains of a
deceased person whom the funeral director knows, has reason
to know or reasonably believes is a veteran to report the
name of the deceased person to the Office of Veterans’
Services; requiring the Office to determine whether certain
deceased persons are veterans who are eligible for interment
at a national or veterans’ cemetery; and providing other
matters properly relating thereto.

Legislative Counsel’s Digest:

Section 1 of this bill requires a funeral director who obtains possession of the
unclaimed human remains of a deceased person whom the funeral director knows,
has reason to know or reasonably believes is a veteran to report the name of the
deceased person to the Office of Veterans’ Services not later than 1 year after
obtaining possession of the unclaimed human remains of the deceased person.
Section 1 requires the Office of Veterans’ Services to determine whether a
deceased person whose name has been reported to the Office is a veteran who is
eligible for interment in a national cemetery or veterans’ cemetery and further
requires the Office to provide notice of such a determination to the funeral director.
Section 1 provides that, if a deceased person is a veteran who is eligible for
interment in a national cemetery or veterans’ cemetery, a funeral director is
required to arrange for the proper disposition of the veteran’s remains. Section 1
additionally provides that a funeral ditector is not liable for any act or omission
with respect to complying with the requirements of section 1.

EXPLANATION - Matter in bolded italics is new; matter between brackets fomitted-matesial} is material to be omitted.

THE PEOPLE OF THE STATE OF NEVADA, REPRESENTED IN
SENATE AND ASSEMBLY, DO ENACT AS FOLLOWS:

Section 1. Chapter 642 of NRS is hereby amended by adding
thereto a new section to read as follows:

1. A funeral director who obtains custody of the unclaimed
human remains of a deceased person whom the funeral director
knows, has reason to know or reasonably believes is a veteran
shall report the name of the deceased person to the Office of
Veterans’ Services not later than 1 year after obtaining custody of
the unclaimed human remains of the deceased person.

2. Upon receipt of a report made pursuant to subsection 1,
the Office of Veterans’ Services shall determine whether the
deceased person is a veteran who is eligible for interment at a
national cemetery pursuant to 38 U.S.C. § 2402 or a veterans’




-2

cemetery pursuant to NRS 417.210. The Office of Veterans’
Services shall provide notice of the determination to the funeral
director.

3. If the Office of Veterans’ Services provides notice to a
Juneral director of a determination that a deceased person is a
veteran who is eligible for interment at a national cemetery or
a veterans’ cemetery, the funeral director shall arrange for the
proper disposition of the veteran’s remains with:

(a) A national cemetery or veterans’ cemetery; or

(b) The Office of Veterans’ Services.

4. A funeral director is immune from civil or criminal
liability for any act or omission with respect to complying with the
provisions of this section.

5. As used in this section, “veteran” has the meaning
ascribed to it in NRS 176A.090.

Sec. 2. If, on October 1, 2011, a funeral director has in his or
her custody the unclaimed human remains of a deceased person
whom the funeral director knows, has reason to know or reasonably
believes is a veteran, the funeral director shall report the name of the
deceased person to the Office of Veterans’ Services not later than
September 30, 2012.

20 e 11
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Board <nvfuneralboard@sbcglobal.net>
Re: Minutes of May 8, 2014

: June s, 2014 3:59:30 PM PDT

12 Jennifer Kangt <jenkandt@hotmai!.com>

Hi Jen,
1 will check an old sheet from EITS for the account number.

The pay cut was $900 a month, 1t started August 2012 and went through November 2013, My reguilar rate of
December 2013 1 is 17 months at $900 amonth.

Did you get the new Board phone number?
Diane Shaffer

On Jun 8, 201 4, at 3:30 PM, Jennifer Kandt <jenkandt@not gilocon

¥ o



NEVADA STATE FUNERAL BOARD
PMB 186
4894 W. Lone Mountain Road
Las Vegas, Nevada 89130
702-290-5366
nvfuneralboard@sbcglobal.net

MINUTES
July 16,2012
10:00AM
555 East Washington Street
Room 4412
Las Vegas, Nevada 89101

1. Call meeting to order- Meeting was called to order by Aleda Nelson
Chairperson

2. Roll call to determine the presence of a quorum- present: Gerald
Hitchcock, Bart Burton, James Mullikin Treasurer, Minddie Lloyd and
Aleda Nelson Chairperson

2. A Public Comment- none

3. Approval/ additions/corrections of the minutes of April 9, 2012- minutes
approved as read by Gerald Hitchcock 2™ by James Mullikin MOTION
CARRIED

4. Discussion and possible action to grant a Funeral Director and Reciprocal
Embalmer license to Robert Todd Noecker-Gerald Hitchcock moved to
grant a Funeral Director license to Robert Todd Noecker and to grant his
Embalming license pending receipt of proof of embalming two years prior to
Todd’s application James Mullikin 2" MOTION CARRIED

5. Discussion and possible action to grant a Limited Establishment license
to Simple Cremation, Inc. located at 3094 Research Way #63 Carson City,
Nevada 89706 and to tie Alan Frizzell’s license #785 to the facility Gerald
Hitchcock inspected and said they needed additional documents, Executive
Director stated that she had received those documents. Ryan Bowen was



present to represent the funeral home- Gerald Hitchcock moved to approve,
Bart Burton 2" MOTION CARRIED

6. Discussion and possible action to grant a Funeral Director license to
Jennifer Leith Lancaster-Gerald Hitchcock moved to approve, Bart Buton
2" MOTION CARRIED

7. Discussion and possible action to grant an Establishment license to
Kenneth A. Bowman DBA Reno Cremation and Burial Services located at
719 W. 5™ Street Reno, Nevada 89503 and to tie Kenneth A. Bowman’s
Funeral Director’s license #806 to the facility. Gerald talked about Limited
Establishments and lack of facilities to hold a body. He will formulate an
agenda item regarding this for the next meeting- Gerald moved to approve,
Bart Burton 2 MOTION CARRIED

8. Discussion and possible action to grant an Apprentice Embalmer license
to Jessica Nicole Anselmo who will be working under the direct supervision
of David Julius’ Embalmer license #777R Jessica was present- Gerald
moved to approve, James Mullikin 2" MOTION CARRIED

9A. Discussion and possible action to grant a Funeral Director and
Reciprocal Embalmer license to Rhett Buckley

9B. Discussion and possible action to grant an Establishment license to
Encore Mortuary Service LLC owned by Rhett Buckley, located at 5140
Rogers Suite C Las Vegas, Nevada 89118 and to tie Rhett Buckley’s Funeral
Director license to the facility if it be granted in section 9A. Gerald moved to
grant a Funeral Director license and a Reciprocal Embalmer license and an
Establishment license pending inspection James 2" MOTION CARRIED

10. Discussion and possible action to grant a Funeral Director license to
Timothy Mark Wilmeth- Timothy is currently working at Pahrump Family
Mortuary and was present at the meeting- James Mullikin moved to approve,
Bart Burton 2" MOTION CARRIED

11. Discussion and possible action to grant a Funeral Director and
Reciprocal Embalmer license to Candy Leon Grey- Candy was present at the
meeting and stated that he helped out with embalmings at Travis Funeral
Home and said he had done about 8 cases. Candy stated that he had owned
his own funeral home in Chicago from 2001-2005. Chairperson Nelson
questioned why that was not on the application. Candy stated that he



thought it was on there- Bart Burton moved to grant a Funeral Director
license to Candy Grey and to approve a Reciprocal Embalming license
pending verification of embalming at Travis Funeral Home. Minddie Lloyd
2" MOTION CARRIED

BREAK at 11:44
MEETING RESUMED at 11:57

12. Discussion and possible action to grant an Apprentice Embalmer license
to Jamie Lee McIntosh who will be working under the direct supervision of
Jason Muth’s Embalmer license#298 Jamie was present and was asked by
Gerald the distance between Elko and Ely. Jamie stated that it was about
120 miles. She stated that the bodies are now transported to Elko and will
remain that way during her apprenticeship. Gerald stated that he wants the
embalming reports to have Elko as the place of embalming. James Mullikin
moved to approve pending receipt of Great Basin transcripts Bart Burton 2™
MOTION CARRIED

13. Discussion and possible action to grant an Apprentice Embalmer license
to Blanca Garcia Gomez who will be working under the direct supervision
of Heather Sparks’ Embalmer license # 778R Gerald Hitchcock moved to
approve but stated that the Board will need the official transcripts, Bart
Burton 2" MOTION CARRIED

14. Discussion and possible action to enter into contract with the CFO
Group Inc who will be providing our audit for this year-James stated that the
billable hours were reasonable and would save the Board money the bid was
for $3900 and the past auditor was $5500. Gerald Hitchcock moved to
approve, James 2™ MOTION CARRIED

15. Discussion and possible action on the Sunset Subcommittee’s
recommendation to dissolve the Nevada State Funeral Board and the impact
that may have on the Board and funeral services in the State of Nevada.
Chairperson Nelson spoke about the meeting and questioned the Executive
Director about documents that were sent to the sub committee. The letter
from the LCB was presented stating that they had received our information
and the survey questionnaire. These items were made available to the
general public as well. James Mullikin stated that he was at both meetings
and does feel that changes need to be made for licensing and finances.



Gerald stated that he feels the need for changes particularly in the laws. He
stated that he and the Board have tried to change the laws but it doesn’t
happen easily or accurately. He is on record for not being in favor of not
having a Funeral Board. He reminded all funeral home owners to attend the
legislative hearings if they are in favor of a board. NO ACTION WAS
TAKEN AT THIS TIME

16. Discussion and possible action to look for possible ways to reduce the
expenditures of the Nevada State Funeral Board- TREASURER REPORT
TAKEN OUT OF ORDER James gave each member a treasury report James
reported that cash will be depleted by November 1, 2012 if measures aren’t
taken. It was suggested that one way to increase service but decrease
expenses would be to have an intern do our website. That way it could be
improved for less cost. Treasurer Mullikin suggested that we decrease the
Executive Director Salary by 20%. This was not a reflection on E/D
performance but a cost cutting way to keep the Board solvent. James
Mullikin made a motion to decrease Executive Director salary by 20% until
finances improve after which Executive Director could be paid back the pay
cut. All other expenses remain the same the same. Executive Director
agreed in order to keep the Board solvent. Bart Burton 2™ MOTION
CARRIED |

17. Public Comment- Jim Lee (Hites) said the Board should check with
other places to see what the impact of not having a Board really is and bring
that information to the sub committee. Gerald has some of that information
and Diane reported that Rhett Buckley our new licensee from Colorado
stated that Colorado abolished the Board and it didn’t work now they are
trying to get it back.

Ryan Bowen (La Paloma) spoke about his lobbyist and that there is no
obligation for any funeral home to pay the lobbyist. He is paying out of his
pocket.

Tyson Smith (Boulder City Family Mortuary) stated that he is licensed in
Nevada and Utah and Idaho. He stated that he is in favor of having a board.
He does not want the Board to cut Executive Director’s salary. He is
pleased with her work. He says instead of cuts we should license the
arrangers and counselors. He would like to see more revenue from more
licensing. He stated that the Board’s job is to protect the public not the
funeral homes. He feels that the Board still does look out for the funeral
homes.



Candy Grey also spoke to the necessity for the Board and how helpful the
Executive Director is to the funeral homes. (out of order. He spoke these
comments as part of his licensing.)

18. Board Comments- Minddie Lloyd and Aleda Nelson will do inspections
to help out and get them done. Gerald received a call and reported that he 1s
a new Grandparent to Jackson Owen Hitchcock. Gerald said he is willing to
inspect up north even if he is not on the Board

19. Treasurer Report- taken out of order with item 16. Gerald Hitchcock
moved to approve the Treasurer Report Minddie Lloyd 2" MOTION
CARRIED

20. Report from Executive Director- Reported 8 complaints. Explained the
complaint process to the Board and the public

21. Next meeting information- Next meeting will be scheduled either
December or January according to the amount of business

22. Adjournment- Bart Burton moved to adjourn at 2:24 PM, James
Mullikin 2" MOTION CARRIED
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Timeline for Compliance Inspector/Investigator

Jun-14 Jul-14
Release solicitation 6/16/14
Questions 7/10/14
Proposals submitted 7/17/14
Interviews complete 7/31/14

Contract approval by board
Contract signed by all parties
Conract approval by BOE

Work Begins

Aug-14




STATE OF NEVADA

Funeral and Cemetery Services Board

PMB 186
4894 West Lone Mountain Road
Las Vegas, Nevada 89130

WAYNE FAZZINO JENNIFER KANDT

Chair Executive Director

THE NEVADA FUNERAL AND CEMETERY SERVICES BOARD IS SEEKING A QUALIFIED
COMPLIANCE INSPECTOR/INVESTIGATOR

The Nevada Funeral and Cemetery Services Board (“Board”) is seeking proposals from qualified
applicants for a Compliance Inspector/investigator. It is the Board’s intent to enter into a contract
with a Compliance Inspector/Investigator, acting as an independent contractor, who has
experience necessary to meet the needs of the Board. These needs include, at a minimum,
compliance inspections and investigations of Nevada Funeral Establishments. The Compliance
Inspector/investigator will be required to personally visit and inspect each Funeral Establishment
in the State of Nevada, complete and sign inspection checklists and submit inspection results to
the Board. Additionally, the Compliance Inspector/Investigator shall investigate any matter or
licensee as directed by the Board, prepare investigative reports, and testify at administrative
hearings and/or Board meetings.

At a minimum, the applicant should possess the following qualifications: A Bachelor's degree
from an accredited college or university with major course work in Criminal Justice, Political
Science, Business Administration, Health Science or closely related field and four years of
investigative and/or law enforcement experience where standard investigative and enforcement
techniques were utilized to make program compliance determinations, enforcement of state and
federal law, and preparation of detailed reports for the purpose of justifying administrative actions,
penalties or criminal prosecution. Applicant should possess skills necessary to make
determinations based on evidence collected, apply laws, rules or regulations and complete
thorough analysis and verification of data.  Applicant should be familiar with Rules of Evidence,
rights of citizens, general law enforcement, state and federal laws that pertain to investigative,
compliance and enforcement activities. Experience may be obtained in law enforcement,
investigations, regulatory agencies, government program or comparable setting. An equivalent
combination of education and experience may be considered.

The applicant may be located in any area of the State, but MUST NOT be in direct or indirect
competition with any establishment that will be inspected.



To be considered for this contract, applicant response should include, at a minimum, the
following:

1. Resume of qualifications and experience;
2. Copies of required insurance coverage;
3. A minimum of three references;

4. Copy of Nevada State Business License;

The contractor will be compensated at a rate of $75 per inspection and $40 per hour for any
additional investigative activities and for any required attendance at meetings or hearings.
Additionally, any travel costs within the State of Nevada will be reimbursed at standard GSA
travel rates.

The total contract amount will not exceed $10,000 per year for a contract period of two (2) years.

Attached to this request you will find a current list of Nevada Funeral Establishments and the
State’s standard Contract for Services of Independent Contractor form for your review.

The Board will accept questions and/or comments in writing, received by mail, or e-mail
regarding this solicitation and should be directed to Jennifer Kandt, Executive Director, Nevada
Board of Funeral and Cemetery Services, PMB 186, 4894 West Lone Mountain Road, Las
Vegas, Nevada 89130, or e-mailed to ???? The deadline for submitting questions is July 10,

2014 at 5:00 p.m., Pacific Time.

Please provide your written response no later than July 17, 2014 at 5:00 p.m., Pacific Time.
Your proposal must be addressed to Jennifer Kandt, Executive Director, Nevada Board of
Funeral and Cemetery Services, PMB 186, 4894 West Lone Mountain Road, Las Vegas,
Nevada.

Award of this contract pursuant to this solicitation shall be through an evaluation and possible
interview process. After initial evaluation of the proposals, applicants may be invited to an
interview for final selection. Selection may be made without interview at the discretion of the
Executive Director. Final contract will require approval of the Nevada Board of Funeral and
Cemetery Services.
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POLICIES AND PROCEEDURES FOR THE
STATE BOARD OF FUNERAL DIRECTORS,
EMBALMERS AND OPERATORS OF

CEMETERIES AND CREMATORIES




Policies and procedures that were adopted at the Board meeting
of 9-26-2001

1.

An application once submitted to the Board as an agenda
item will only be held until the next Board meeting. A new
application would have to be submitted beyond that next
meeting.

If a Funeral Director would like to tie his license to an
existing Establishment he would only need to submit a letter
of intent plus an administration fee of $375.00

. If an existing Establishment moves to a new location they

can submit a letter of intent plus an inspection fee of $100.00.
upon passing inspection they could open for business.

Board members will receive a check list of required
documents with each agenda item in the packet

. Secretary will make anonymous reports of complaints at

each meeting and make a standardized complaint form.



