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NEVADA FUNERAL AND CEMETERY SERVICES BOARD 

 
 

AGENDA AND NOTICE OF PUBLIC MEETING 
 

 
Thursday, August 7, 2014, at 9:00a.m. 

Video-Conference Locations: 
Legislative Building 

401 South Carson Street, Room 3137 
Carson City, Nevada  

And 
Grant Sawyer Building 

555 E. Washington Avenue, Room 4412E 
Las Vegas, Nevada 

 
 

Please Note:  The Board may 1) address agenda items out of sequence to 
accommodate persons appearing before the Board or to aid the efficiency or 
effectiveness of the meeting; 2) combine items for consideration by the public body; and 
3) pull or remove items from the agenda at any time.  The Board may convene in closed 
session to consider the character, alleged misconduct, professional competence or 
physical or mental health of a person.  (NRS 241.030) 
 
Public comment is welcomed by the Board, but at the discretion of the chair, may be 
limited to five minutes per person. A public comment time will be available before any 
action items are heard by the public body and then once again prior to adjournment of 
the meeting. The Chair may allow additional time to be given a speaker as time allows 
and in his/her sole discretion. Once all items on the agenda are completed the meeting 
will adjourn.  Prior to the commencement and conclusions of a contested case or a 
quasi judicial proceeding that may affect the due process rights of an individual the 
board may refuse to consider public comment. 

 
Action by the Board on an item may be to approve, deny, amend, or table. 

 
 

1. Call to order, roll call, establish quorum 

2. Public comment 
Note:  No vote may be taken upon a matter raised under this item of the agenda 
until the matter itself has been specifically included on an agenda as an item upon 
which action may be taken.  (NRS 241.020) 
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3. Discussion, recommendation, and possible action regarding review and 
approval of June 12, 2014 meeting minutes (For possible action) 
 

4. Presentation from Caleb Cage, Director of Military and Veterans Policy, 
Governor Sandoval’s Office on veteran’s and military licensing issues. 

 
5. Discussion, recommendation, and possible action regarding request from 

The Hardy Consulting Group LLC for the Board to distribute annual list of 
licensees (For possible action) 

 
6. Discussion, recommendation, and possible action regarding Board 

approved transport containers as authorized by NAC 642.160 (For 
possible action) 

 
7. Discussion, recommendation, and possible action regarding designation 

of Board authority under NRS 642.557 to Board staff and Board counsel 
(For possible action) 

 
8. Discussion, recommendation, and possible action regarding clarification 

on process for reactivation of inactive licenses as referenced in NRS 
642.115 and NRS 642.455 (For possible action) 

 
9. Discussion, recommendation, and possible action regarding clarification 

of regulatory fee collection (For possible action) 
 

10. Overview of complaint process and current complaint status 
 

11. Discussion, recommendation, and possible action regarding approval of 
Board personnel policies and procedures (For possible action) 

 
12. Discussion, recommendation, and possible action regarding hiring of 

investigator (For possible action) 
 

13. Discussion, recommendation, and possible action regarding 
recommendations for legislative changes from Legislative Subcommittee 
for inclusion in the report to the Sunset Subcommittee (For possible 
action) 

 
14. Discussion, recommendation, and possible action regarding approval of 

FY2015 Board budget  (For possible action) 
 

15. Discussion, recommendation, and possible action regarding approval of 
audit services for the Board (For possible action) 

 
16. Discussion, recommendation, and possible action regarding approval of 

additional Board member being added to existing and future banking 
accounts (For possible action) 
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17. Discussion, recommendation, and possible action regarding approval of 
request for Board credit card (For possible action) 

 
18. Discussion, recommendation, and possible action regarding prior gift 

purchase by the Board (For possible action) 
 

19. Discussion, recommendation, and possible action regarding approval of 
up to two days’ compensation per month to Board Treasurer for financial 
duties (For possible action) 

 
20. Report from Board Treasurer 

• Status of Board funds 
• Status of regulatory fee collection to date 

 
21. Report from Executive Director, Jennifer Kandt 

 
22. Report from Senior Deputy Attorney General 

 
23. Board member comments 

 
24.  Discussion regarding future agenda items and future meeting dates 

      
25. Public comment 
Note:  No vote may be taken upon a matter raised under this item of the agenda 
until the matter itself has been specifically included on an agenda as an item upon 
which action may be taken.  (NRS 241.020) 

26. Adjournment (For possible action) 
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Anyone desiring additional information including meeting materials may contact Jennifer Kandt 
at 775-825-5535.  Meeting materials are also available for download from the Board website at 
http://funeral.nv.gov or can be picked up at the following location: 501 Hammill Lane, Reno, NV. 
The Board is pleased to make reasonable accommodations for members of the public who are 
disabled and wish to attend the meeting.  If special arrangements for the meeting are 
necessary, please notify Jennifer Kandt at 775-825-5535, no later than 48 hours prior to the 
meeting.  Requests for special arrangements made after this time frame cannot be guaranteed. 
This agenda has been sent to all members of the Board and other interested persons who have 
requested an agenda from the Board.  Persons who wish to continue to receive an agenda and 
notice of meetings must request so in writing every six months. 

 
THIS MEETING HAS BEEN PROPERLY NOTICED AND POSTED 

IN THE FOLLOWING LOCATIONS: 
 

 
Reno City Hall 

One E. First Street 
Reno, NV  89501 

 

Office of the Attorney General 
100 N Carson Street 

Carson City, NV 89701 

Grant Sawyer State Office Building 
555 E. Washington Ave. 
Las Vegas, NV  89101 

 
Legislative Building 
401 S Carson Street 

Carson City, NV 89701 
  

 



 

 

 
AGENDA ITEM 3:  Approval of Minutes 
 
 
 
Approval of June 12, 2014 Minutes requested.   
Attachment: Draft Minutes 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

PMB 186, 4894 Lone Mountain Road, Las Vegas, Nevada, 89130 
Phone (775) 825-5535  *  Email  nvfuneralboard@outlook.com  
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NEVADA FUNERAL AND CEMETERY SERVICES BOARD 

 
 

MINUTES OF PUBLIC MEETING  
 

 
Thursday, June 12, 2014, at 9:00a.m. 

Meeting Location: 
Legislative Building 

401 South Carson Street, Room 3137 
Carson City, Nevada 89701 

 
 

1. Call to order, roll call, establish quorum 

Meeting was called to order by chairman Wayne Fazzino at 9:10 a.m. 

Members Present   Board Staff Present 
Wayne Fazzino, Chair   Jennifer Kandt, Executive Director 
Todd Noecker    Henna Rasul, Senior Deputy Attorney General 
Tammy Dermody      
Lorretta Gauzzini     

    Public 
     John Lawrence 

Members Absent    Walt Hartley 
Bart Burton     Gerald Hitchcock 
Lisa Franqui    Monica Giese 
Wendy Simons    Kevin Stiles 
      Diane Shaffer 
       

2. Public comment 
Loretta Gauzzini stated she had received a letter regarding an audit from the Division of 
Insurance and the letter indicated that she would be responsible for the costs of the 
audit.  Todd stated that he thought they have the authority to charge for the audit.  
Henna stated that this would be better discussed under Board member comments if 
there were additional comments needing to be made on this matter. 
 

Note:  No vote may be taken upon a matter raised under this item of the agenda 
until the matter itself has been specifically included on an agenda as an item upon 
which action may be taken.  (NRS 241.020) 
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3. Discussion, recommendation, and possible action regarding review and 
approval of May 6, 2014 meeting minutes (For possible action) 

Tammy Dermody moved to approve the minutes.  The motion was seconded by Todd 
Noecker and carried unanimously. 
 

4. Discussion, recommendation, and possible action to issue a Funeral 
Establishment Permit to Janus Nevada, Inc. DBA Sonoma Funeral Home 
located at 47 West First Street, Winnemucca, Nevada 89445 and to tie 
Jamie McIntosh’s Funeral Director license #230 to the establishment (For 
possible action) 

There was discussion and information from Kevin Stiles that the escrow paperwork 
was not yet finalized and there were questions on whether a temporary permit should 
be issued or whether the permit should be granted effective upon closing.   
 
Todd Noecker moved to approve the permit effective upon escrow closing with 
paperwork provided to the Board.  The motion was seconded by Loretta Gauzzini and 
carried unanimously. 
 
5. Discussion, recommendation, and possible action to issue an Apprentice 

Embalmer Certificate to Monica Kay Giese (For possible action) 
There was discussion on whether a background check had been completed, and 
Jennifer indicated that this application had been received prior to her being hired, but 
that the previous Executive Director indicated that a background check had been 
completed. 
 
Todd Noecker moved to approve the application.  The motion was seconded by Loretta 
Gauzzini.  Motion carried unanimously with Tammy Dermody abstaining. 
 

6. Discussion, recommendation, and possible action regarding request from 
The Hardy Consulting Group LLC for the Board to issue an annual list of 
funeral establishments and distribute the list  (For possible action) 

Jennifer stated that there had been a request from The Hardy Consulting Group for the 
Board to issue an annual list of funeral establishments and to distribute the list to 
various entities throughout the State.  She stated that she did not see any issues with 
the Board issuing this annual list as an annual list of all licensees is required to be sent 
to the State Library and Archives. 
 
There was discussion and general consensus that the list be added to the website, but 
that there was no duty for the Board to distribute the list. 
 
Tammy Dermody moved to approve adding a list of funeral establishments to the Board 
website.  The motion was seconded by Todd Noecker and was carried unanimously. 
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7. Discussion, recommendation, and possible action regarding request from 
the Governor’s Office to send a letter to all licensed funeral directors 
regarding Assembly Bill 124  (For possible action) 

Jennifer stated that the request from the Governor’s Office was to send out a letter 
reminding funeral directors and establishments of Assembly Bill 124 regarding 
unclaimed remains of veterans and their obligations under the new requirements. 
 
Tammy Dermody stated that she had already seen that letter and perhaps the 
Governor’s Office had already sent it out.  She questioned some of the other Board 
members and public attendees as to whether they had received that letter and some 
indicated that they had not received such letter.  Tammy stated that there would be a 
cost to send this out, so she recommended that it be added to the Board website. 
 
Todd Noecker moved to post the letter to the Board website.  The motion was 
seconded by Lorretta Gauzzini and carried unanimously. 
 
Henna Rasul recommended that the Board reconsider this item, as the Governor’s 
Office had requested that the letter be sent out and posting to the website would not 
fulfill the request, and she recommended that the Board consider emailing the letter 
which would be a method of sending out without incurring costs. 
 
Todd Noecker amended the motion to send the letter to licensees by email and post to 
the Board website.  Lorretta Gauzzini seconded the amended motion and it carried 
unanimously. 

 
8. Discussion, recommendation, and possible action regarding request from 

Diane Shaffer for back pay (For possible action) 
Diane Shaffer requested back pay in the amount of $15,300.  The amount was 
calculated at $900 per month for the period of August 2012 until November 2013.   
 
Todd Noecker moved to approve the request and it was seconded by Lorretta Gauzzini.  
The motion was carried unanimously. 
 

9. Discussion, recommendation, and possible action regarding 
hiring/contracting with an Investigator/Inspector.  This item may include 
discussion of qualifications, draft solicitation, and timeline (For possible 
action) 

Jennifer stated that the solicitation that she had drafted and which was included in the 
packet was written for the investigator to be a contractor.  She stated that she felt that 
should be changed to an employee due to how the legislation was worded.  She 
recommended that the solicitation be rewritten for the position to be an employee with 
10-20 hours per week at a rate of $25 to $30 per hour depending upon experience.  
 
There was discussion on whether the Board should hire an investigator in the north and 
in the south.  Jennifer recommended that the Board hire one investigator initially and 
see how things proceed.  She stated that the travel budget would be created according 
to where the investigator was located in the State. 
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Gerald Hitchcock commented that he did not see why the Board was discussing rate of 
pay and number of hours when it wasn’t established what the investigator would do. 
 
Jennifer stated that the solicitation defined the duties to be the required inspections of 
agencies and investigation of complaints.  Additionally, she stated that the solicitation 
defined minimum qualifications and necessary skills. 
 
Tammy Dermody questioned how many establishments were currently licensed and 
Jennifer indicated that there were approximately sixty.  Tammy stated that an inspection 
would probably only take about two hours, so she wondered if 10-20 hours would be too 
many.  Jennifer stated that the investigator would also be utilized for investigation of 
complaints, and they would need to complete investigative reports and testify at any 
hearings.   
 
Tammy questioned whether the Board would have to participate in interviews and 
Jennifer stated that she would complete the interviews and bring the final recommended 
candidate to the Board for their final approval. 
 
Todd stated that he thought it may be more cost effective to have just one investigator 
and he requested that the position include inspection of crematories and cemeteries.   
He moved to approve the solicitation as an employee for 10 to 20 hours per week 
covering both north and south and to post the solicitation on the State website.  The 
motion was seconded by Loretta Gauzzini and carried unanimously. 
 

10. Discussion, recommendation, and possible action regarding creation of a 
legislative subcommittee to review existing laws and suggest changes 
(For possible action) 

Wayne Fazzino stated that Bart Burton was interested in leading the legislative 
subcommittee to review existing laws and suggest changes.  There was general 
consensus that the subcommittee include 5 people with 3 members of the Board and 2 
other industry individuals.  Tammy Dermody and Todd Noecker agreed to join Bart 
Burton on the subcommittee.  John Lawrence stated that he would be interested in 
serving on the subcommittee.  There was general consensus that the remaining 
member be selected from the south.   
 
Loretta Gauzzini moved to establish the subcommittee with Bart Burton, Todd Noecker, 
Tammy Dermody, John Lawrence and one additional member to be selected from the 
south.  The motion was seconded by Tammy Dermody and carried unanimously. 
 

11. Discussion, recommendation, and possible action regarding approval to 
proceed with GL Simple for online licensing (For possible action) 

Jennifer stated that she had participated in a meeting with GL Suites personnel and 
Diane Shaffer regarding new licensing software that would eventually allow for online 
licensing and collection of regulatory fees.  Jennifer stated that the current system for 
tracking licensees was extremely outdated and that this would be a beneficial system 
for the Board and for licensees.  She stated that there was a cost of $1301 to begin 
setting up and then there would be $1301 per month in subscription fees once the 
system was up and running.  
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Todd Noecker moved to approve proceeding with GL Simple.  The motion was 
seconded by Loretta Gauzzini and carried unanimously. 
 

12. Discussion, recommendation, and possible action regarding Board 
approval of furniture and equipment purchases for the new Board office 
location in Reno (For possible action) 

Jennifer stated that she was requesting approval to purchase up to $5,000 of Board 
equipment and furnishings for the new Board office space to be located in Reno. 
Lorretta Gauzzini moved to approve purchasing furnishings and equipment for the new 
office location.  The motion was seconded by Tammy Dermody and carried 
unanimously. 
 
Gerald Hitchcock said that the motion should include the requested amount. 
 
Henna Rasul stated that the Board could amend the motion to add the requested 
amount. 
 
Lorretta Gauzzini amended her motion to state that the furnishings and equipment 
purchases could not exceed $5,000.  Tammy Dermody seconded the amended motion 
and it carried unanimously. 
    

13. Discussion, recommendation, and possible action regarding 
compensatory time off and vacation time structure for incoming 
Executive Director  (For possible action)  

Jennifer stated that in her offer letter for the position, the Board had agreed to three 
weeks of vacation, but that she would not be eligible for any time for the first six months.  
She stated that she would like to request the ability to take up to one week within the 
first six months.  Additionally, she stated that she was requesting three days 
compensatory time for the time spent on Board duties prior to June 1st.  She said she 
had attended various meetings with the Chair, legal counsel, and GL Suites personnel, 
and that she had spent considerable time viewing leasing options for Board office 
space.  
 
Lorretta Gauzzini moved to approve up to one week vacation for the Executive Director 
in the first six months at her discretion.  The motion was seconded by Tammy Dermody 
and carried unanimously. 
 

14. Discussion, recommendation, and possible action regarding Board 
policies and procedures (For possible action) 

Jennifer stated that the document contained in the packet detailed the current policies 
and procedures that were provided and that she would be working on a new policies 
and procedures manual for the Board for approval at an upcoming meeting.   
 
Tammy Dermody moved to approve proceeding with updating the policies and 
procedures manual.  The motion was seconded by Lorretta Gauzzini and carried 
unanimously. 
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15. Discussion, recommendation, and possible action regarding approval of 
FY2015 Board budget  (For possible action) 

Jennifer stated that she would request that the Board not approve the FY2015 budget at 
this point as it needed revisions to address the investigator travel and employee status. 
 

16. Discussion, recommendation, and possible action regarding approval of 
audit services for the Board (For possible action 

Lorretta Gauzzini reported that the audit group she had contacted had not responded so 
there had not been any work completed toward the audit.  Jennifer stated that she 
would get a recommendation and subsequent proposal for the next Board meeting.  
Tammy Dermody stated that the Board could not utilize the CFO Group as she was 
related to the owner. 
 

17. Report from Board Treasurer 
• Status of Board funds 
• Status of regulatory fee collection to date 

Lorretta reported that there was $132,000 currently in the account and that the 
regulatory fee had brought in $85,020 to date. 
 

18. Report from Executive Director, Jennifer Kandt 
Jennifer stated that she had filled out the paperwork for requesting an office location 
with Buildings and Grounds Leasing Services, but was told the process could take 90 to 
120 days.  She said that she had established a new Board phone number which was a 
call forwarding number going to her cell phone until the Board could get office space.  
Additionally, she stated she was working on getting a State issued email address. 
 
Jennifer reported that the current Board forms did not appear to comply with current 
State laws and that she would be working toward form revisions and a comprehensive 
policy and procedures manual. 
 

19. Report from Senior Deputy Attorney General 
Henna reported that she had spent considerable time reviewing Board statutes and 
various materials and was becoming acquainted with various Board issues. 

 
20. Board member comments 

Tammy Dermody requested that the regulatory fee reporting form be added to the 
Board website.  
 

21.  Discussion regarding future agenda items and future meeting dates 
The next Board meeting was tentatively scheduled for August 5th dependent upon 
Board member availability and meeting space availability. 
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22. Public comment 
Gerald Hitchcock stated that he felt that if the Board ends up with considerable funds 
from the collection of the regulatory fee that they should consider lowering licensing 
fees.  Additionally, he stated that just because the Board has funds they shouldn’t 
spend them, but save them for a rainy day. 
Note:  No vote may be taken upon a matter raised under this item of the agenda 
until the matter itself has been specifically included on an agenda as an item upon 
which action may be taken.  (NRS 241.020) 

23. Adjournment (For possible action) 
Loretta moved to adjourn the meeting.  The motion was seconded by Tammy and 
carried unanimously. 
 



 

 

 
AGENDA ITEM 4:  Veteran’s Licensure Issues 
 
 
 
Presentation by Mr. Caleb Cage, Director of Military and Veteran’s Policy, Office of the Governor will 
be presenting. 
 
Attachment: Veteran’s Licensure Reciprocity and Data Efforts 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

PMB 186, 4894 Lone Mountain Road, Las Vegas, Nevada, 89130 
Phone (775) 825-5535  *  Email  nvfuneralboard@outlook.com  



GOVERNOR DIRECTOR O F MILITARY AND VETERANS POLICY 

 

 

 

 

 

 



 

 

 



 

 

 
AGENDA ITEM 5:  Request from The Hardy Consulting Group 
 
 
 
Request was made by Mr. Warren Hardy to be on this agenda as a follow-up to the decision made by 
the Board at the June 12, 2014 meeting. 
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AGENDA ITEM 6:  Approval of Transport Containers Authorized by NAC 642.160 
 
 
Pursuant to NAC 642.160 referenced below, the Board may approve containers for transportation of a 
dead human body that is not embalmed.  As a matter of policy, there is a request to have the Board 
specify the approved containers. 
 
NAC 642.160  Transportation of dead human bodies. (NRS 451.640, 642.063) 
     1.  A licensed funeral director, or a person who holds a license to conduct direct cremations or 
immediate burials, may transport a dead human body if it is embalmed and prepared by a licensed 
embalmer. 
     2.  A licensed funeral director may transport a dead human body that is not embalmed if the body 
is: 
     (a) Sealed in a container that is approved by the Board; and 
     (b) Transported in a properly licensed motor vehicle or aircraft owned, operated, chartered or 
leased by a licensed funeral director or mortuary. 
     3.  This section does not apply to the immediate transportation of a dead human body to the care 
of a funeral establishment. 
     (Added to NAC by Funeral Bd. by R021-04, eff. 10-31-2005) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

PMB 186, 4894 Lone Mountain Road, Las Vegas, Nevada, 89130 
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AGENDA ITEM 7:  Designation of Board Authority under NRS 642.557 
 
 
Pursuant to NRS 642.557 referenced below, the Board may issue an order requiring person to desist 
or refrain from engaging in certain conduct.  The request would be to designate Board authority under 
this statute to Board staff and Board counsel as this could be an immediate way to advise a licensee 
to immediately desist from certain conduct.  For instance, if an establishment was inappropriately 
holding remains, Board counsel could issue an immediate order to release the remains.  Because the 
Board only meets quarterly, this is a method for immediate resolution in some instances. 
 
  
NRS 642.557  Orders requiring person to desist or refrain from engaging in certain conduct.  
Notwithstanding the provisions of chapter 622A of NRS: 
      1.  If the Board has reasonable cause to believe that any person is violating or is threatening to or 
intends to violate any provision of this chapter or chapter 451 or 452 of NRS, any regulation adopted 
by the Board pursuant thereto or any order of the Board, the Board may enter an order requiring the 
person to desist or refrain from engaging in the violation. 
      2.  The provisions of NRS 241.034 do not apply to any action that is taken by the Board pursuant 
to this section. 
      (Added to NRS by 2003, 1266; A 2005, 799) 
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AGENDA ITEM 8:  Clarification Regarding Process for Reactivation of Inactive License 
 
 
The Executive Director is requesting clarification of process for reactivation of inactive licenses as 
referenced in NRS 642.115 and NRS 642.455 as referenced below.  Currently, the Board approves 
new applications during public meetings and Board staff approves renewal applications without any 
formal Board approval.  Does the Board prefer to review Reactivation of Inactive licenses during 
Board meetings or designate Board staff to process? 
 
 
NRS 642.115  License: Inactive status; reactivation. 
      1.  Upon written request to the Board and payment of the fee prescribed in NRS 642.0696, a person who 
is licensed to practice the profession of embalming in this State and who is a licensee in good standing may 
have his or her license placed on inactive status. A licensee whose license has been placed on inactive status 
shall not engage in the practice of the profession of embalming during the period in which the license is 
inactive. 
      2.  If a licensee wishes to resume the practice of the profession of embalming, the Board shall reactivate 
the license upon the: 
      (a) Demonstration, if deemed necessary by the Board, that the licensee is qualified and competent to 
practice; 
      (b) Completion of an application; and 
      (c) Payment of the fee for the renewal of the license and any other fees related to the reactivation of the 
license. 
      3.  A licensee is not required to pay the fee for the renewal of his or her license or any fees or penalties 
related to the renewal of the license for any year during the period in which the license was inactive. 
      (Added to NRS by 1997, 2577; A 2003, 1270 
 
NRS 642.455  Placement of license on inactive status; reactivation. 
      1.  Upon written request to the Board and payment of the fee prescribed in NRS 642.0696, a person who 
holds a funeral director’s license or a license to conduct direct cremations or immediate burials and who is a 
licensee in good standing may have the license placed on inactive status. A licensee whose license has been 
placed on inactive status shall not engage in the business of funeral directing or conducting direct cremations 
or immediate burials during the period in which the license is inactive. 
      2.  If a licensee wishes to resume the business of funeral directing or conducting direct cremations or 
immediate burials, the Board shall reactivate the license upon the: 
      (a) Demonstration, if deemed necessary by the Board, that the licensee is qualified and competent to 
practice; 
      (b) Completion of an application; and 
      (c) Payment of the fee for the renewal of the license and any other fees related to the reactivation of the 
license. 
      3.  A licensee is not required to pay the fee for the renewal of his or her license or any fees or penalties 
related to the renewal of the license for any year during the period in which the license was inactive. 
      (Added to NRS by 1997, 2577; A 2003, 1276 
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AGENDA ITEM 9:  Clarification Regarding Regulatory Fee Collection 
 
There was a request from a member of the public quoted below to clarify regulatory fee as defined in 
NRS 642.0696.  Executive Director is aware that the Board discussed not charging for social services 
cases, but does not know if any of the below have been previously discussed or addressed. 
 
“So if a body passes in another state is sent in for burial in Nevada do we charge the $10 fee?   If some one 
comes in to just purchase an urn or headstone for their loved one do I charge the $10 fee?  If you do a 
disinterment from this state do you charge the $10 fee?”    
 
NRS 642.0696  Other fees. 
      1.  In addition to the fees that the Board is authorized or required to collect pursuant to the provisions of a 
specific statute, the Board shall charge and collect the following fees: 
  
Application for a license, certificate or permit................................................ $375 
Examination for a license, certificate or permit................................................ 375 
Renewal of a license, certificate or permit......................................................... 200 
Late renewal of a license, certificate or permit................................................. 275 
Placement of a license on inactive status.......................................................... 175 
Reactivation of a license to active status.......................................................... 175 
Reinstatement of a lapsed license....................................................................... 300 
Transfer of a license, certificate or permit to another location...................... 225 
Issuance of a duplicate license, certificate or permit......................................... 75 
Provision of an administrative service.................................................................. 75 
Regulatory fee, per written and signed agreement for funeral services to be furnished in this State      10 
  
      2.  The regulatory fee of $10 prescribed in subsection 1 may only be charged once with respect to the 
remains of a deceased person and only at such time as an agreement for funeral services is fully executed, 
regardless of: 
      (a) The number of funeral services furnished; 
      (b) Whether such funeral services are furnished by more than one holder of a license, certificate or permit 
issued by the Board; or 
      (c) Whether a subsequent agreement for funeral services is executed. 
      3.  As used in this section, “funeral services” means those services performed normally by funeral 
directors or funeral or mortuary parlors, including, without limitation, crematory and embalming services. 
      (Added to NRS by 2003, 1266; A 2013, 1812) 
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AGENDA ITEM 10:  Overview of Complaint Process and Current Complaint Status 
 
Once a complaint is received, Board staff will send an acknowledgment letter to the complainant 
within 14 days and designate a complaint number for reference.  Board staff will then review 
complaint with legal counsel to determine potential violations.   If potential violations are identified, an 
investigation will be commenced and the respondent will be a letter with a summary of the violations 
in accordance with NRS 233B. After all the facts have been obtained and if it is determined that the 
actions may constitute a violation of law, the matter will be further reviewed with counsel to determine 
whether sufficient evidence exists for the Board to file a formal complaint. If it is determined that no 
potential violations exist or there is insufficient evidence to file a formal complaint, the accusation may 
be dismissed.  If a formal complaint is filed, the matter will be set for a disciplinary hearing.   At any 
time during this process, the respondent may choose to resolve the matter by entering into a consent 
decree. A consent decree is a written agreement between the parties in which the person charged 
admits to certain violations and agrees to a particular disciplinary action.   A consent decree requires 
Board approval during a public meeting, but only the facts as agreed to in the consent decree are 
public (the complaint and investigative reports remain confidential).  Only if the matter proceeds to a 
formal hearing does the Board review the complaint and investigative reports.  Additionally, those 
documents are only reviewed at the hearing and not at any time prior. 
 
Attachments: 
Revised Complaint Form 
Complaint Status Summary 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

PMB 186, 4894 Lone Mountain Road, Las Vegas, Nevada, 89130 
Phone (775) 825-5535  *  Email  nvfuneralboard@outlook.com  



Complaint Status - Funeral and Cemetery Service Board
Updated July 29, 2014

Complaint Number Date Received

Complaint 
Acknowledgement 
Letter Sent 233B Letter Sent Status

FB14-01 5/30/13 unknown 1/17/14 Under Investigation
FB14-02 4/28/14 6/24/14 In process Under Investigation
FB14-03 5/5/14 6/24/14 Under Investigation
FB14-04 5/17/14 6/24/14 Under Investigation
FB14-05 3/20/14 6/24/14 Wtihdrawn by Complainant
FB14-06 6/16/14 6/24/14 Under Investigation
FB14-07 7/12/14 7/19/14 Under Investigation
FB14-08 7/12/14 7/19/14 Under Investigation
FB14-09 7/17/14 7/24/14 Under Investigation



State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

 
PMB 186, 4894 Lone Mountain Road, Las Vegas, Nevada, 89130 

Phone (775) 825-5535   
 

INFORMAL COMPLAINT FORM 
 
Informal Complaint Instructions and Information 
 

Chapter 642 of the Nevada Revised Statues authorizes the Nevada Funeral and Cemetery 
Services Board (Board) to investigate accusations against persons licensed or issued permits by the 
Board.  A notarized Informal Complaint Form must be received in the office before the Board can take 
any action. Please complete the Informal Complaint Form and mail to the office with any pertinent 
information and supporting documents that may substantiate any violations of under the purview of the 
Board. In order for disciplinary action to be taken, an accusation must fall within the provisions set 
forth in the statutes or in the regulations promulgated by the Board.  

All accusations are carefully reviewed for potential violations. If potential violations are 
identified, an investigation will be commenced. After all the facts have been obtained and if it is 
determined that the actions may constitute a violation of law, the matter will be submitted for an 
evaluation to determine whether sufficient evidence exists for the Board to file a formal complaint. If it 
is determined that no potential violation exists or there is insufficient evidence to file a formal 
complaint, the accusation may be dismissed. You will be notified of the outcome of this review. 

If a formal complaint is filed, the matter will be set for a disciplinary hearing and you may be 
asked to testify. At any time during this process, the respondent may choose to resolve the matter by 
entering into a consent decree. A consent decree is a written agreement between the parties in which 
the person charged admits to certain violations and agrees to a particular disciplinary action.  

 
 
Person Filing Complaint (Complainant )  
 
 

Your Name:               

 

Address:               
Street / P.O. Box    City  State  Zip 

 

Email Address:              

 

Phone #:         Fax #:       

 

 

 



Complaint Filed Against (Respondent) 
 

Name of Funeral Establishment  

Cemetery or Crematory:             

 

Address:               
Street / P.O. Box    City  State  Zip 

 

Phone #:         Fax #:       

 

Name of Funeral Director (if known):            

 

Informal Complaint Narrative 

Please provide a narrative description of the complaint, explaining in detail the alleged activity you 
witnessed or of which you have direct and personal knowledge.  Do not forget to include dates, times, 
places, and the names of any other people who might have witnessed the alleged activity.  Use 
additional sheets if necessary, and provide copies of all supporting documents. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
         



Please list any other organization your have contacted relative to this complaint: 

Company/Agency/Contact Name: 

 

 

 

 

 

Contact Address/Phone Number: 

 

 

 

Have you discussed this issue/problem with the funeral establishment or funeral director? 

 

Yes _________ 

If yes, please detail the response: 

 

 

 

 

 

 

 

No _____________ 

If no, please explain why: 

 

Testimony 
 

Are you willing to testify at a public administrative hearing?  Yes   No 
(Please note that even if you are unwilling to testify, this form may still be used as evidence). 

 
Declaration 
 
I, ______________________, being duly sworn, hereby declare under penalty of perjury, that I have 
written the foregoing complaint and that the information furnished on this document is true and 
accurate to the best of my knowledge. 
 
 
Signature of Complainant         Date       
 
SUBSCRIBED AND SWORN BEFORE ME 
 
This____________________ day of _____________________, in the year____________________. 
 
 
 
________________________________________  
Notary Public       Seal 
 
 
For Board Use Only:  Case Number___________ 



 

 

 
AGENDA ITEM 11:  Personnel Policies and Procedures 
 
Request to approve personnel policies and procedures manual. 
 
Attachment: 
Draft Personnel Policies and Procedures Manual 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

PMB 186, 4894 Lone Mountain Road, Las Vegas, Nevada, 89130 
Phone (775) 825-5535  *  Email  nvfuneralboard@outlook.com  
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#$1$22&%-C(0#1'")0#8()02106'0#0#8(4%()0219&%80#8(&#-(0#)0/0)"&'(;94(9&2(/04'&,$)(,902(9&%&22+$#,(64'01-(
(
!2!# $/3%*%,%-*&#
(
A9$(;4%)2(&#)(69%&2$2(&2("2$)(0#(,9$(64'010$2(&#)(6%41$)"%$2(29&''(9&/$(,9$(74''4;0#8(+$&#0#8(%$26$1,0/$'-(
&21%0:$)(,4(,9$+I(
(
!( +**%4/(&+(5#$+,/(+$&#2(4#$(JKL(-$&%(7%4+(,9$()&,$(47(90%$@(
(
! # +00-%*,%*6# +7,.-(%,5( 02( ,9$( =>$1",0/$( ?0%$1,4%@( ( A9$( <4&%)( 02( ,9$( &6640#,0#8( &",94%0,-( 74%( ,9$(

=>$1",0/$(?0%$1,4%(;94(2$%/$2(24'$'-(&,(,9$()021%$,04#(47(,9$(<4&%)@((
(
! ( '8+&&%3%'+,%-*#08+*(+$&#2(&''(E4:(6420,04#2(,9&,(9&/$(:$$#($2,&:'029$)(74%(,9$(<4&%)@(
#
! # 0-&%,%-*#&0/'%3%'+,%-*(+$&#2(&(;%0,,$#()$21%06,04#(47(&(6420,04#(14#202,0#8(47(&(,0,'$C(&()$70#0,04#C(

$>&+6'$2(47()",0$2(&#)(+0#0+"+(B"&'0701&,04#2(%$B"0%$)@(
(
! # '-)0/*&+,%-*#08+*(+$&#2(,9$(219$)"'$(47(+0#0+"+(&#)(+&>0+"+(%&,$2(47(6&-(74%($&19(6420,04#@(
(
! # $+5(+$&#2(1&'$#)&%()&-("#'$22(4,9$%;02$(26$1070$)@(
(
! # /)/(6/*'5#+00-%*,)/*,(+$&#2(,9$(0++$)0&,$(&6640#,+$#,(:-(,9$(<4&%)(47(&#-(6$%24#()$$+$)(

B"&'070$)(0#(,9$(1&2$(47($+$%8$#10$2(0#/4'/0#8(,9$(#$1$220,-(,4(1&%%-(4#(,9$(:"20#$22(47(,9$(<4&%)C(4%(,4(
6%4,$1,(,9$(<4&%)F2(0#,$%$2,2@(((
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(
! ! "#$%&'""(+$&#2(&#-(5$%24#(64')0#7(&(5420,04#(&",64%08$)(9-(,6$(:4&%);(
(
! ! "("#$)( +$&#2( &( 5420,04#( ,6&,( 02( 0#$'0709'$( <4%( 4/$%,0+$( &#)( 64'0)&-( 5&-( &,( ,0+$( &#)( 4#$=6&'<(

14+5$#2&,04#;((>6$(?@$1",0/$(A0%$1,4%(5420,04#(02(&#($@$+5,(5420,04#;(
(
! ! *%+,(+$&#2(!$)$%&'(B&94%(.,&#)&%)2(C1,;(
(
! ! -.,)/0)'!+$&#2(&(70<,(2"16(&2(+4#$-(<4%(&(2$%/01$;(C(7%&,"0,-(02(&#-,60#7(-4"(1&##4,($&,(4%()%0#D(0#(

4#$( 2$,,0#7( 9-( 4#$( $+5'4-$$( 4%( 2$/$%&'( $+5'4-$$2;( ( >6$( :4&%)( )4$2( #4,( &''4E( ,6$( &11$5,&#1$( 4<(
+4#$-(<4%(&#-(2$%/01$(9-(&#($+5'4-$$F("#'$22(%$G"0%$)(9-(,6$(H49;(

(
! ! 1,2304,$$"3(+$&#2(&#-(56-201&'()02&90'0,-F(+$#,&'(4%($+4,04#&'()024%)$%;((
(
! ! 10."!3,)"!+$&#2(,6$()&,$(4<($+5'4-+$#,;(I$E(60%$()&,$(E4"')(411"%(0<(,6$%$(02(&(9%$&D(0#(2$%/01$;(
(
! ! 024/#5"2)(+$&#2(&(5$%24#(1"%%$#,'-(411"5-0#7(&(25$10<01(5420,04#;(
(
! ! 02).&3/4)&.'!$".0&3(+$&#2(&(+0#0+"+(4<(J(+4#,62(&<,$%(&#($+5'4-$$K2( 0#0,0&'(60%$()&,$()"%0#7(

E6016(,6$(&5540#,0#7(&",64%0,-($/&'"&,$2(602(4%(6$%(2"0,&90'0,-(<4%(,6$(5420,04#;(
(
! ! &6".)0#"(+$&#2(&#-(,0+$(E4%D$)(0#($@1$22(4<(<4%,-(LMNO(64"%2(0#(&(E$$D(<4%(64"%'-($+5'4-$$2(L5$%(

!B.C(P"0)$'0#$2O;(((
(
! ! &6".)0#"!$,'(+$&#2(14+5$#2&,04#(<4%(4/$%,0+$(E4%D$);((
!
! ! ."-/%,.!"#$%&'""(+$&#2(&#($+5'4-$$(E64(6&2(2&,02<&1,4%0'-(14+5'$,$)(,6$(0#,%4)"1,4%-(5$%04);(
!
! ! $,.)7)0#"!"#$%&'""(+$&#2(&#($+5'4-$$(E64(E4%D2('$22(,6&#(,E$#,-(LQNO(64"%2(&(E$$D;(
((
! ( +,%,.'!,36,24"#"2)(+$&#2(&( 2&'&%-( 0#1%$&2$(70/$#( ,4(&#($+5'4-$$(E0,60#( ,6$( '0+0,2(4<( &( 2&'&%-(

%&#7$;(((
(
! ! +,%,.'!.,2-"(+$&#2(&(+0#0+"+(%&,$(&#)(&(+&@0+"+(%&,$(&2207#$)(,4(9$(,6$(14+5$#2&,04#(<4%(&(

5420,04#;(
(
! ! )"#$&.,.'! "#$%&'""( +$&#2( &#( $+5'4-$$( 0#( &( 5420,04#( $2,&9'026$)( ,4( &114+5'026( &( 25$10&'(

5"%542$F( 5%4H$1,( 4%( 49H$1,0/$;( ( I4( 14++0,+$#,( 02( 0+5'0$)( 4%( +&)$( &2( ,4( ,6$( 14#,0#"&#1$( 4<( ,6$(
5420,04#;((

!
! ! )10.3! 3"-.""! &*! 4&2+,2-/020)'( +$&#2( %$'&,04#2605( ,6%4"76( &#)( 0#1'")0#7( 160')F( 7%&#)5&%$#,F(

9%4,6$%F(202,$%F(7%&#)160')F(7%$&,(7%&#)160')F("#1'$F(&"#,F(#$56$EF(#0$1$F(7%$&,(7%&#)5&%$#,F(&#)(2,$5(
%$'&,0/$2(,6%4"76(7%$&,(7%&#)160')%$#;((LIR.(QST;QTNO((

!
! (( )0#"7&**(+$&#2(&",64%08$)(&92$#1$(<%4+(E4%D($0,6$%(E0,6(4%(E0,64",(14+5$#2&,04#;(
(
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! (( !"#$%&&'(')*+,-&'.'-"(+$&#2(&#($5$1",0/$(6420,04#(&6640#,$)(7-(,8$(94&%)(:8018(+&-(7$(;0''$)(7-(
0#)$6$#)$#,( 14#,%&1,<($+6'4-+$#,( 14#,%&1,(4%(4,8$%(+$&#2=( ( >8$(14+6$#2&,04#( '$/$'(&#)( ,$%+2(4;(
2$%/01$(&%$($2,&7'028$)(7-(,8$(94&%)=((>8$(?5$1",0/$(@0%$1,4%(6420,04#(02("#1'&220;0$)=(

(
! + /-01+/))1(+$&#2(A4#)&-(,8%4"B8(,8$(;4''4:0#B(."#)&-=(((
(
232+ 0)#0!'.4)".+,0-#)&&+
(
>8$( 94&%)( :0''( +&C$( $;;4%,2( ,4( %$&24#&7'-( &114++4)&,$( 1&#)0)&,$2( :0,8( )02&70'0,0$2( 0#( ,8$( $+6'4-+$#,(
6%41$22=(
(
94&%)( 6420,04#2( 28&''( 7$( ;0''$)( ,8%4"B8( 46$#<( 14+6$,0,0/$( &##4"#1$+$#,<( :8$#$/$%( 642207'$<( :0,8( ,8$(
$51$6,04#(4;($+$%B$#1-(&6640#,+$#,2=(
(
D##4"#1$+$#,2(28&''(7%0$;'-(26$10;-(,8$(,0,'$(4;(&(6420,04#<(,8$(#&,"%$(4;(,8$(:4%C(,4(7$(6$%;4%+$)<(#$1$22&%-(
E"&'0;01&,04#2<( ,8$( )&,$<( ,0+$<( 6'&1$<( &#)( +&##$%( 4;( 2"7+0,,0#B( %$2"+$2( &#)F4%( &66'01&,04#2<( &#)( 4,8$%(
6$%,0#$#,(0#;4%+&,04#=(
(
252+ %,,$'#%.'-"+,0-#)&&++
(
.1%$$#0#B(4;(64,$#,0&'(&66'01&#,2(+&-(7$(14#)"1$)(,8%4"B8(24'010,&,04#(4;(%$2"+$2(2"7+0,,$)(&2(&(%$2"',(4;(&#(
&##4"#1$+$#,(4;(&(6420,04#(46$#0#B=((>8$(%$2"+$(%$/0$:(+&-(7$(",0'0G$)(,4(+$&2"%$(:8$,8$%(,8$(0#)0/0)"&'2(
+$$,(,8$(+0#0+"+(%$E"0%$+$#,2(;4%(,8$(6420,04#(&#)(&%$(E"&'0;0$)(,4(14+6$,$(;4%(,8$(6420,04#(46$#0#B=((
(
H"&'0;0$)( &66'01&#,2( ADI( 7$( %$E"0%$)( ,4( 14+6'$,$( &#( D66'01&,04#( ;4%( ?+6'4-+$#,=( ( D66'01&,04#2( +&-( 7$(
2"7+0,,$)(,8%4"B8($'$1,%4#01(,%&#2+02204#<(!DJ(4%(4,8$%(+$&#2=(((
(
K$2"+$2(&#)(&66'01&,04#2(+&-(7$("2$)(,4()$/$'46(&( '02,(4;(E"&'0;0$)(1&#)0)&,$2(&#)("2$)(,4(%$;0''(&(6420,04#<(
:0,84",(&))0,04#&'(%$1%"0,+$#,<(;4%("6(,4(4#$(LMN(-$&%(&;,$%(,8$(0#0,0&'(%$1%"0,+$#,(;4%(,8$(2&+$(6420,04#=(
(
262+ &)$)#.'-"+,0-#)&&++
(
D66'01&#,2(:84(6&22(,8$(0#0,0&'(21%$$#0#B(2,&#)&%)2(%$B&%)0#B($56$%0$#1$<($)"1&,04#<(2C0''2<(&70'0,0$2<(&#)(;0,#$22(
%$E"0%$+$#,2(+&-( 7$( 0#1'")$)( 0#( &))0,04#&'( 2$'$1,04#( 6%41$)"%$2=( ( .$'$1,04#( 6%41$)"%$2(+&-( 0#1'")$(+4%$(
14+6%$8$#20/$(&66'01&,04#(%$/0$:2<(:%0,,$#(,$2,2<(4%&'(,$2,2<(&#)(0#)0/0)"&'(0#,$%/0$:2(,4(&22$22(,8$()$B%$$(,4(
:8018(&#(&66'01&#,(+$$,2($+6'4-+$#,(2,&#)&%)2=(
(
O#,$%/0$:0#B(4;(&66'01&#,2(:0''(7$(1&%%0$)(4",(0#(&#(4%B&#0G$)<(2-2,$+&,01<(&#)(#4#P)021%0+0#&,4%-(+&##$%=((>8$(
2&+$(B$#$%&'(E"$2,04#2(:0''(7$(&2C$)(4;(&''(1&#)0)&,$2=( (H"$2,04#2(:0''(7$(%$'&,$)(,4(,8$(Q47(&#)(#4,(0#;%0#B$(
"64#(6$%24#&'(0#;4%+&,04#=(((
(
.1%$$#0#B()$/01$2(+&-(0#1'")$(%$;$%$#1$(18$1C2(&#)(&66%46%0&,$(:%0,,$#(4%(6$%;4%+&#1$(,$2,2=((D#(&66'01&#,R2(
%$E"$2,(#4,(,4(14#,&1,(802F8$%(6%$2$#,($+6'4-$%(:0''(7$(84#4%$)=(
(
(
(
(
(



!"#$%&'(&#)(*$+$,$%-(.$%/01$2(3$%24##$'(34'010$2(&#)(3%41$)"%$2!
 

8   

54,0601&,04#( 46( $+7'4-+$#,( 2$'$1,04#(80''( 9$(+&)$( 0#( 7$%24#:( 0#(8%0,0#;:( $<+&0'( 4%( 9-( ,$'$7=4#$>( ( ?#1$( &#(
$+7'4-+$#,(466$%(=&2(9$$#(&11$7,$):("#2"11$226"'(&77'01&#,2(80''(9$(#4,060$)(0#(8%0,0#;(,=&,(,=$(7420,04#(=&2(
9$$#(60''$)>(((
(
@''(%$1%"0,+$#,(%$274#2$2(&#)()41"+$#,&,04#(80''(9$(%$,&0#$)(64%(4#$(ABC(-$&%>(
(
!"!# $%&'()%$*+#,$-./,$%$*+0##
(
@#(&77'01&#,(8=4(&11$7,2($+7'4-+$#,(2=&''(7%4/0)$()41"+$#,&,04#(46($'0;090'0,-(,4(84%D(0#(,=$(E#0,$)(.,&,$2(
&#)(&(/&'0)(5$/&)&(+4,4%(/$=01'$()%0/$%F2('01$#2$>(
(
!1!# /*+,(2.3+(,)#&$,/(2#
(
@''($+7'4-$$2(8=4(&%$(0#0,0&''-(&7740#,$)(2=&''(2$%/$(&#(0#,%4)"1,4%-(7$%04)(46(&,('$&2,(20G(AHC(+4#,=2>((
(
I+7'4-$$2(+&-(9$()02+022$)()"%0#;(,=$(0#,%4)"1,4%-(7$%04)(64%(&#-(%$&24#:(&,(&#-(,0+$>((J=$($+7'4-$$(2=&''(
9$(&)/02$)(0#(8%0,0#;(46(,=$(%$&24#A2C(64%(,$%+0#&,04#>(
(
K,( 2=&''( 9$( ,=$()",-( 46( ,=$( &7740#,0#;( &",=4%0,-( &,( &#-( ,0+$()"%0#;( ,=$( 0#,%4)"1,4%-( 7$%04)( ,4( ,$%+0#&,$( &#(
$+7'4-$$(06(=02(4%(=$%(14#)"1,(4%(84%D(7$%64%+&#1$(02(64"#)(,4(9$("#2&,026&1,4%->(
(
E74#(2"11$226"'(14+7'$,04#(46(,=$()$20;#&,$)(0#,%4)"1,4%-(7$%04):(,=$(0#,%4)"1,4%-($+7'4-$$(80''(&,,&0#(,=$(
2,&,"2(46(&(%$;"'&%($+7'4-$$>( (@#($+7'4-$$(80''(#4,(9$($'0;09'$(64%(&(2&'&%-( 0#1%$&2$("#,0'(=$(4%(2=$(&22"+$2(
%$;"'&%(2,&,"2(80,=(&(2&,026&1,4%-(7$%64%+&#1$(%&,0#;>(
(
(
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(
!""# $%&'(&)*+,%#%-*./*01(+2#
(
5''(64&%)(2,&77(28&''(%$1$0/$(9$%74%+&#1$($/&'"&,04#2(74%(,8$(9"%942$(47()$,$%+0#0#:(9%4:%$22(,4;&%)(<$,,$%(
=4<( 9$%74%+&#1$( &#)( 9$%24#&'( )$/$'49+$#,>( ( ?8$( 0#,$#,( 47( 9$%74%+&#1$( $/&'"&,04#2( 02( ,4( $#8&#1$( ,8$(
$77010$#1-(&#)(@"&'0,-(47(64&%)(2$%/01$2>(
(
A+9'4-$$2( 28&''( %$1$0/$( &( 9$%74%+&#1$( $/&'"&,04#( &,( '$&2,( 4#1$( 9$%( -$&%( )"%0#:( ,8$( +4#,8( 9%04%( ,4( &#(
$+9'4-$$B2(&##0/$%2&%-()&,$>(
(
?8$(9$%74%+&#1$($/&'"&,04#(28&''(<$(9%4/0)$)( 0#(;%0,,$#(&#)(4%&'(14++"#01&,04#(74%+&,>( (?8$( 0#,$#,(47( ,8$(
9$%74%+&#1$($/&'"&,04#(02(,4(7"%,8$%($#8&#1$(;4%C(9%4:%$22(&#)(9$%74%+&#1$>(
(
A&18($+9'4-$$(28&''(<$(:0/$#(&(149-(47(802D8$%(;%0,,$#(9$%74%+&#1$($/&'"&,04#(&#)(&(149-(28&''(<$(9'&1$)(0#(
,8$($+9'4-$$B2(9$%24##$'(70'$>(
(
5#($+9'4-$$(+&-(&99$&'( 0#(;%0,0#:(&(9$%74%+&#1$($/&'"&,04#(9"%2"&#,(,4(,8$(599$&'(9%41$)"%$2(14#,&0#$)(
8$%$0#>((
(
!!"# ,.*221'1,*01(+#*+3#,()$%+2*01(+#$.*+#
(
?8$(64&%)(1'&220701&,04#(&#)(14+9$#2&,04#(9'&#(28&''(14#202,(47(&''(9420,04#2(;8018(8&/$(<$$#($2,&<'028$)(,4(
&114+9'028(,8$(<"20#$22(47(,8$(64&%)E(,8$(1"%%$#,(29$10701&,04#2()$21%0<0#:(,842$(9420,04#2(&#)(,8$(218$)"'$(47(
14+9$#2&,04#(%&#:$2E(&99%4/$)(<-(,8$(64&%)>(
(
5''( 9420,04#2( 28&''( <$( 0)$#,070$)( 0#( ,8$( 1'&220701&,04#( 9'&#>( ?8$( &''41&,04#( 47( 9420,04#2( 28&''( <$( :4/$%#$)( <-(
)",0$2E(%$294#20<0'0,0$2E(&#)(=4<(%$@"0%$+$#,2>(
(
F#( $2,&<'0280#:( 2&'&%-( %&#:$2( ,8$( 64&%)( 28&''( 14#20)$%( 9%$/&0'0#:( %&,$2( 47( 9&-( 74%( 14+9&%&<'$(;4%C( 0#( 4,8$%(
9"<'01( &#)( 9%0/&,$( 4%:&#0G&,04#2E( 18&#:$2( 0#( 142,2( 47( '0/0#:E( ,8$( 64&%)H2( 70#&#10&'( 14#)0,04#E( &#)( 2"18( 4,8$%(
24"%1$2(47(0#74%+&,04#(,8&,(,8$(64&%)()$$+2(#$1$22&%->(
(
*4567859#5:#7;<#$=>9?((?8$(*'&220701&,04#(&#)(*4+9$#2&,04#(3'&#(28&''(<$(2"<+0,,$)(,4(,8$(64&%)(74%(&99%4/&'>(
I4(9420,04#(28&''(<$(&220:#$)(&(80:8$%(9&-(%&,$(4%(&('4;$%(9&-(%&,$(,8&#()$20:#&,$)(<-(,8$(14+9$#2&,04#(%&#:$(
&220:#$)(0#(,8$(9'&#>((?8$(64&%)(+"2,(&99%4/$(&#-($J1$9,04#2(,4(,8$(&",84%0G$)(2&'&%-(%&#:$2>(
(
&<@8A859#5:# 7;<#,5B6<9A>7859#$=>9?( (K8$#(&(9420,04#( 29$10701&,04#(#4( '4#:$%( &)$@"&,$'-( )$21%0<$2( ,8$( =4<(
&220:#+$#,2( &#)( %$@"0%$+$#,2E( ,8$( AJ$1",0/$( L0%$1,4%( ;0''( 9%$9&%$( &#)( 2"<+0,( "9)&,$)( 0#74%+&,04#( &#)(
)41"+$#,2(74%(14#20)$%&,04#(<-(,8$(64&%)>((?8$(0#74%+&,04#(;0''(0#1'")$(&#-(%$14++$#)$)(18&#:$2(0#(2&'&%-(
%&#:$( 14++$#2"%&,$( ;0,8( ,8$( 1'&220701&,04#( 18&#:$>( ( ?8$( *'&220701&,04#( &#)( *4+9$#2&,04#( 9'&#( ;0''( <$(
+4)070$)(&2(&99%4/$)(<-(,8$(64&%)>((
(
!C"# ,.*221'1,*01(+#('#%D1201+E#*+3#+%F#$(2101(+2#
(
K8$#$/$%(,8$(AJ$1",0/$(L0%$1,4%(9%4942$2(,8$($2,&<'028+$#,(47(&(#$;(9420,04#(4%(+&C$2(20:#0701&#,(18&#:$2(
0#(,8$()",0$2(&#)(%$294#20<0'0,0$2(47(&#($J02,0#:(9420,04#E(,8$(7&1,2(28&''(<$(%$94%,$)(,4(,8$(64&%)(0#(&(+&##$%E(
74%+&,E(&#)(74%+(&)$@"&,$(,4(+&C$(&#(&99%49%0&,$()$,$%+0#&,04#(47(&(9%4942$)(18&#:$(4%($2,&<'028+$#,(47(&(
#$;(9420,04#>(
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(
*'&220501&,04#(0#/$2,06&,04#2(+&-(0#1'")$(&#-(4%(&''(45(,7$(54''480#6(5&1,4%29(
(
( &:( ;7$(#&,"%$(&#)(/&%0$,-(45(,7$(&2206#$)()",0$2<(
( =:( ;7$(14+>'$?0,-(45(,7$(&2206#$)()",0$2<(
( 1:( ;7$(/&%0$,-(&#)()$6%$$(45(@#48'$)6$A(2@0''2A($)"1&,04#(&#)($?>$%0$#1$(%$B"0%$)<(

):( ;7$($?,$#,(45(%$2>4#20=0'0,-(54%(&1,04#2(,&@$#<(
$:( C,7$%(5&1,4%2(87017(+&-(=$()$$+$)(0+>4%,&#,<(

(
;7$(D?$1",0/$(E0%$1,4%(80''($/&'"&,$(,7$(&=4/$(5&1,4%2(=-(14+>&%024#(80,7(>420,04#2(45(20+0'&%()",0$2A('$/$'2(45(
%$2>4#20=0'0,0$2(80,70#(,7$(F4&%)(&#)(&6$#10$2(80,7(20+0'&%('$/$'2(45(2$%/01$(&#)(2>$10501&,04#2(54%(,7$(>420,04#:((
;7$(D?$1",0/$(E0%$1,4%(80''(,7$#(&2206#(,7$(>420,04#(&#(&>>%4>%0&,$(1'&220501&,04#(&#)(14+>$#2&,04#('$/$':(((
(
D2,&='027+$#,(45(&(#$8(>420,04#(4%(&=4'027+$#,(45(&#($?02,0#6(>420,04#(+"2,(=$(&>>%4/$)(=-(,7$(F4&%):(
(
!"#$ %&'()*)('+'%,&$,-$*,.%'%,&$.*(/%-%/+'%,&$
(
;7$(>420,04#(2>$10501&,04#2(&%$( 0#,$#)$)(,4()$21%0=$(,7$( G4=:(;7$( '02,(45()",0$2( 02(#4,(%$2,%01,0/$(,4(,7$( G4=(&2(
,7$%$( +&-( =$( 4,7$%2( #4,( +$#,04#$)( 87017( &%$( %$'&,$)( ,4( ,7$( G4=:( ( ;7$( "2$( 45( &( >&%,01"'&%( $?>%$2204#( 4%(
0''"2,%&,04#( 45( )",0$2( 27&''( #4,( =$( 0#,$%>%$,$)( ,4( $?1'")$( 4,7$%2( #4,(+$#,04#$)(87017( &%$( 20+0'&%( 0#( @0#)( 4%(
B"&#,0,-:(
(
;7$(>420,04#(2>$10501&,04#(27&''(=$(14#20)$%$)(&2(&(874'$A(&#)(0#(%$'&,04#(,4(4,7$%2A( 0#(,7$(1'&220501&,04#(>'&#:((
*4#20)$%&,04#(27&''(=$(60/$#(,4(,7$()",0$2A(%$2>4#20=0'0,0$2A(B"&'0501&,04#2A(@#48'$)6$(&#)(&=0'0,0$2(%$B"0%$)(0#(
%$'&,04#(,4(,742$(45(4,7$%(1'&22$2:(
(
;7$(2,&,$+$#,(45(B"&'0501&,04#2(%$B"0%$)(54%(&(>&%,01"'&%(>420,04#(02(0#,$#)$)(&2(&(2,&#)&%)(54%(,7$($/&'"&,04#(
45(&>>'01&#,2:((
(
!0#$ 1(&()+2$.+2+)3$+456.'7(&'$
(
;7$(F4&%)(27&''(&>>%4/$(&#-(6$#$%&'(2&'&%-(&)G"2,+$#,(4%(17&#6$(,4(,7$(*4+>$#2&,04#(3'&#:((
(
!8#$ /,7*(&.+'%,&$
(
;7$( D?$1",0/$(E0%$1,4%(+&-( &",74%0H$( &)/&#1$+$#,2(80,70#( &#( $2,&='027$)( >&-( %&#6$:( ( .&'&%-( &)/&#1$+$#,(
+&-( =$( &",74%0H$)( ">( ,4( &#)( 0#1'")0#6( ,7$(+&?0+"+( %&,$:( ( I''( #$8( 70%$2( >&-( %&,$2( &%$( $2,&='027$)( =-( ,7$(
D?$1",0/$(E0%$1,4%:(((
(
.&'&%-(&)/&#1$+$#,2(27&''(#4,(=$(&",4+&,01<( 0,(80''(=$(=&2$)(4#(G4=(>$%54%+&#1$A( 0#1%$&2$)(2$%/01$(/&'"$(45(
,7$($+>'4-$$A(&#)(&",74%0,-(&2(>%4/0)$)(0#(,7$(=")6$,:(
(
(9:;<;=$,>?:@<A?B$ (;7$(F4&%)(27&''(&)7$%$( ,4( ,7$(1"%%$#,( %$B"0%$+$#,2(45( ,7$(!$)$%&'(!&0%(J&=4%(.,&#)&%)2(
I1,:( ;7$( D?$1",0/$( E0%$1,4%( >420,04#( 02( $?$+>,( 5%4+( &11%"0#6( 4/$%,0+$( >&-C( &''( 4,7$%( >420,04#2( 27&''( $&%#(
4/$%,0+$(&,(,7$(%&,$(45(,0+$(&#)(4#$K7&'5:(
(
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5/$%,0+$(02(,4(6$(7$8,(,4(,9$(&624'",$(+0#0+"+(14#202,$#,(:0,9(,9$(#$1$220,-(,4(+&0#,&0#(,9$(6&201(;"#1,04#2(
&#)(8"%842$2(4;(,9$(<4&%)=(5/$%,0+$(:4%7(+"2,(6$(&88%4/$)(0#(&)/&#1$=((>#(&#-($/$#,?("2$(4;(4/$%,0+$(29&''(
%$+&0#(:0,90#(28$#)0#@(&",94%0,-(&2(8%4/0)$)(0#(,9$(6")@$,=(((
(
5/$%,0+$(3&-A((B+8'4-$$2(:4%70#@(4/$%,0+$(94"%2(29&''(6$(8&0)(;4%(4/$%,0+$(94"%2(4#(,9$(#$C,(%$@"'&%(8&-%4''(
19$17=(
(
!"#$ %&'()*%$&+,)-.+&/0$
(
D''( &8840#,+$#,2( &%$( ;4%( ,9$( 8"%842$( 4;( 8%4/0)0#@( &)$E"&,$( 2,&;;( 2"884%,( ;4%( ,9$( <4&%)( ,4( &114+8'029( 0,2(
+02204#?(&#)(0#2"%$(,9&,(,9$()",0$2(&#)(%$284#2060'0,0$2(4;(,9$(<4&%)(&%$(8$%;4%+$)=((F9$(&8840#,+$#,2(+&-(6$(
;"''G,0+$(4%(8&%,G,0+$=(
(
!1#$ 0&+,-%*%.$&+,)-.+&/0$
(
F$+84%&%-( $+8'4-+$#,( 02( &( 8420,04#($2,&6'029$)( ,4( &114+8'029( &( 28$10&'( 8"%842$?( 8%4H$1,( 4%( 46H$1,0/$=( (I4(
14++0,+$#,(02(0+8'0$)(4%(+&)$(&2(,4(,9$(14#,0#"&#1$(4;(,9$(8420,04#=((F$+84%&%-($+8'4-+$#,(8420,04#2(&%$(
0#(&))0,04#(,4(%$@"'&%($+8'4-+$#,(%$E"0%$+$#,2=(((
(
!2#$ 0%*3/3/'$
(
F9$( &8840#,0#@( &",94%0,-( 29&''( 6$( %$284#206'$( ;4%( ,9$( 8%4/0204#( 4;( H46( 4%0$#,&,04#?( 0#)"1,04#?( 4#G,9$GH46(
,%&0#0#@(&#)(;4%(,9$(14#,0#"0#@()$/$'48+$#,(4;(,9$($+8'4-$$2=(
(
04567678$ 67$ /9:$ ,4;<9==9=>$ $ J9$#$/$%( ,9$( )",0$2( 4;( &( 8420,04#( &%$( ,4( 6$( +&,$%0&''-( 19&#@$)( 6-( ,9$(
0#,%4)"1,04#(4;(#$:(8%41$220#@(%$E"0%0#@()0;;$%$#,(270''2(&#)(7#4:'$)@$?(&#-($+8'4-$$(&;;$1,$)(6-(,9$(19&#@$(
29&''(6$(@0/$#(%$&24#&6'$(4884%,"#0,-?(&,(,9$($C8$#2$(4;(,9$(<4&%)?(,4('$&%#(&#)(8$%;4%+(,9$(#$:()",0$2=(
(
?@9<65A6B9C$04567678>((>#(4%)$%(,4(+$$,(,9$(#$$)2(;4%(210$#,0;01?(,$19#01&'?(8%4;$2204#&'(&#)(+&#&@$+$#,(270''2(
,9&,(1&##4,(6$(8%4/0)$)(,9%4"@9(&/&0'&6'$(0#G2$%/01$(,%&0#0#@?(F9$(<4&%)(+&-(&%%&#@$(;4%(,9$(&)+0#02,$%0#@(4;(
2"19(,%&0#0#@(,9%4"@9(%$14@#0K$)($)"1&,04#&'(4%(,%&0#0#@(;&10'0,0$2=(
(
!D#$ /&,-03?+$
(
>,( 02( "#'&:;"'( ;4%( &#( $+8'4-0#@( &",94%0,-( 4;( &#-( 2,&,$( 4%( '41&'( 64&%)?( &@$#1-( 4%( 14++02204#?( $'$1,$)( 4%(
&8840#,$)(,4($+8'4-(0#(&#-(1&8&10,-(&#-(%$'&,0/$(4;(2"19(0#)0/0)"&'(4%(4;(&#-(+$+6$%(4;(2"19(64&%)?(&@$#1-(4%(
14++02204#?(:0,90#(,9$(,90%)()$@%$$(4;(14#2&#@"0#0,-(4%(&;;0#0,-=(
(
E##$ ,%-F3G303-/?H$,&/*)03&?$*/I$,-)303J*)$*J03K303&?$
(
B+8'4-$$2(29&''(#4,(&11$8,(@0;,2?(,082?(4%(4,9$%(28$10&'(14#20)$%&,04#(6$1&"2$(4;(2$%/01$2(%$#)$%$)(&2(&(<4&%)(
$+8'4-$$=( ( B+8'4-$$2( 29&''(#4,("2$( ,9$( 0#;'"$#1$(4%(8%$2,0@$(4;(902(4%(9$%(8420,04#2( ;4%(8%0/&,$(4%(8$%24#&'(
@&0#=(
(
D#( $+8'4-$$( 29&''( #4,( 4:#( 4%( 94')( &( ;0#&#10&'( 0#,$%$2,( 0#( 4%( 6$( 2"62,&#,0&''-( 0#/4'/$)(:0,9( &( 6"20#$22( ,9&,(
14#,%&1,2(:0,9(,9$(<4&%)(,4(2$''(8%4)"1,2(4%(8%4/0)$()0%$1,(2$%/01$2(;4%(;0#&#10&'(@&0#=((F9$(<4&%)(:0''(#4,($#,$%(
0#,4(&(14#,%&1,(:0,9(&#($+8'4-$$(;4%(&#-(8"%842$(4,9$%(,9&#(&(#4%+&'($+8'4-$%G$+8'4-$$(4%(&)+0#02,%&,0/$(
%$'&,04#2908=(((



!"#$%&'(&#)(*$+$,$%-(.$%/01$2(3$%24##$'(34'010$2(&#)(3%41$)"%$2!
 

12   

(

5+6'4-$$2(27&''(#4,($#8&8$(0#(&#-($+6'4-+$#,9(&1,0/0,-9(4%($#,$%6%02$9(:7017(02(0#14#202,$#,9(0#14+6&,0;'$9(4%(

0#(14#<'01,(:0,7(702(4%(7$%()",0$2(&2(=4&%)($+6'4-$$2>(((

(

5+6'4-$$2( 27&''( 7&/$( ,7$( %087,( ,4( /4,$( &2( 7$( 4%( 27$( 17442$( &#)( $?6%$22( 64'0,01&'( 460#04#2( 4#( &''( 2";@$1,2(

:0,74",(%$,%0;",04#>((5+6'4-$$2(27&''(#4,(24'010,(4,7$%(=4&%)($+6'4-$$2(<4%(&#-(64'0,01&'(6"%642$>(

(

5+6'4-$$2( 27&''( #4,( "2$( =4&%)( ,0+$9( <&10'0,0$29( $A"06+$#,9( &#)( 2"66'0$2( <4%( 6%0/&,$( 4%( 6$%24#&'( 8&0#( 4%(

&)/&#,&8$>(((

(

B7$( =4&%)(+&-( )$,$%+0#$( &#)( )$21%0;$( 0#(:%0,0#8( &))0,04#&'( 26$10<01( &1,0/0,0$29(:7017(:0''( ;$( 14#20)$%$)( ,4(

14#<'01,(:0,7(&#($+6'4-$$C2(6$%<4%+&#1$(4<()",0$2>(

(

!"#$ %&'&()*+$
(

&,-./0123$ 455150/3.67$ ( D,( 02( ,7$( 64'01-( 4<( ,7$( =4&%)( ,4( &2202,( $+6'4-$$2( :0270#8( ,4( 0+6%4/$( @4;( 2E0''2( &#)(

E#4:'$)8$( 0#(&%$&2( ,7&,(:0''($0,7$%( 0+6%4/$(,7$($+6'4-$$F2(&;0'0,-( ,4(6$%<4%+(,7$(%$264#20;0'0,0$2(4<(702G7$%(

1"%%$#,( 6420,04#9( 4%( &2202,( &#( $+6'4-$$( 0#( +&0#,&0#0#8( :4%E( 6%4<010$#1-( )"$( ,4( ,$17#4'4801&'( 4%( &1&)$+01(

17&#8$2(0#(702(4%(7$%(1"%%$#,(&%$&(4<(:4%E>((

(

5)"1&,04#( &2202,&#1$( :0''( ;$( &/&0'&;'$( 14#,0#8$#,( "64#( ;")8$,&%-( &",74%0,-( &#)( &66%4/&'( 4<( ,7$( 5?$1",0/$(

H0%$1,4%>((I''($+6'4-$$2(:0''(;$(80/$#($A"&'(4664%,"#0,-(,4(&11$22($)"1&,04#(&2202,&#1$>(

(

(

!!#$ 89:);4<+$
(

5+6'4-$$2(:4%E0#8(&,('$&2,(J()&-2(&#)(KLJM(74"%2(6$%(:$$E(&%$($'080;'$(<4%(6&0)(N4'0)&-('$&/$>((3&%,O,0+$(&#)(

,$+64%&%-($+6'4-$$2(&%$(#4,($'080;'$(<4%(6&0)(N4'0)&-('$&/$>((

(

B7$(=4&%)(1"%%$#,'-(%$148#0P$2(,7$(<4''4:0#8()&-2(&2(6&0)(74'0)&-2Q(

(

!( R$:(S$&%C2(H&-(KT&#"&%-(U2,M(

!( V&%,0#(W",7$%(X0#8C2(=0%,7)&-(KB70%)(V4#)&-(0#(T&#"&%-M(

!( 3%$20)$#,2(H&-(KB70%)(V4#)&-(0#(!$;%"&%-M(

!( V$+4%0&'(H&-(KW&2,(V4#)&-(0#(V&-M(

!( D#)$6$#)$#1$(H&-(KT"'-(Y,7M(

!( W&;4%(H&-(K!0%2,(V4#)&-(0#(.$6,$+;$%M(

!( R$/&)&(H&-(KW&2,(!%0)&-(0#(Z1,4;$%M(

!( [$,$%&#C2(H&-(KR4/$+;$%(UU,7M(

!( B7&#E280/0#8(H&-(K!4"%,7(B7"%2)&-(0#(R4/$+;$%M(

!( !&+0'-(H&-(K!%0)&-(!4''4:0#8(B7&#E280/0#8(H&-M(

!( *7%02,+&2(H&-(KH$1$+;$%(LJ,7M(

!( I#-()&-(26$10&''-()$208#&,$)(&2(&(6";'01(74'0)&-(;-(,7$(3%$20)$#,(4<(,7$(\#0,$)(.,&,$2(4%(,7$(

]4/$%#4%(4<(R$/&)&>(

!( I#-()&-9(4%(6&%,(4<(&()&-9()$208#&,$)(;-(,7$(=4&%)>(

(

D<(,7$(T&#"&%-(U9(T"'-(Y9(R4/$+;$%(UU9(4%(H$1$+;$%(LJ(74'0)&-(<&''2("64#(&(."#)&-9(,7$(0++$)0&,$'-(<4''4:0#8(

V4#)&-(27&''(;$(4;2$%/$)(&2(&('$8&'(74'0)&->(
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(
56( ,7$( 8&#"&%-( 9:( 8"'-( ;:( <4/$+=$%( 99:( 4%( >$1$+=$%( ?@( 74'0)&-( 6&''2( "A4#( &( .&,"%)&-:( ,7$( 0++$)0&,$'-(
A%$1$)0#B(!%0)&-(27&''(=$(4=2$%/$)(&2(&('$B&'(74'0)&-C(((
(
!"#$ %&'()*+,$,&+-&$
(
3$%24#&'(&#)(4%(/&1&,04#('$&/$(,0+$(+&-(=$($2,&='027$)("A4#(70%0#B(64%(6"''D,0+$($+A'4-$$2C(
(
%./01234$ ,.35.$67.2$ '.8.9592:$ ;2<=0>/934$ ;20=/328.$ 1/$)88=?3>91234$ @90.30.$ A.2.B9>0C( ( 56( &#( $+A'4-$$( 02(
$'0B0='$(64%(=$#$60,2("#)$%(*7&A,$%(E9E(4%(E9F(46(<$/&)&(5#)"2,%0&'( 5#2"%&#1$(&#)(G11"A&,04#&'(>02$&2$(H1,2(
I<J.K:(,7$($+A'4-$$(27&''(#4,(=$(%$L"0%$)(,4("2$(A$%24#&'('$&/$(64%(,7$(A$%04)()"%0#B(M7017(<J.(=$#$60,2(&%$(
=$0#B(%$1$0/$)C((
(
!D#$ )EF&'$,&+-&$A&*&G;E($
(
+<H9290>/3>95.$,.35.C( (N7$(OP$1",0/$(>0%$1,4%(+&-(&",74%0Q$(H)+0#02,%&,0/$(R$&/$:(M0,7(4%(M0,74",(A&-:(&#)(
+&0#,&0#( &#( $+A'4-$$S2( "2"&'( $+A'4-+$#,( 2,&,"2( )"%0#B( ,7$( 2,0A"'&,$)( ,0+$( A$%04)( 46( ,7$( &)+0#02,%&,0/$(
'$&/$C(
(
G3H94I$J.<9834$,.35.C( (N7$(T4&%)(M0''(B%&#,(6&+0'-(+$)01&'('$&/$(0#(&114%)&#1$(M0,7(,7$(!&+0'-(&#)(U$)01&'(
R$&/$( H1,( 46( 9VVW( I!URHKC( ( N7$( T4&%)( A4'01-(M0''( %$+&0#( 6'$P0='$( 0#( 2"AA4%,( 46( 2,&66( #$$)2( ,4(+$$,( 4/$%&''(
A%4B%&+(%$L"0%$+$#,2(&#)(,7$($66$1,(46(2"17('$&/$(4#(4,7$%(2,&66C(
(
K=/I$@=>I$32<$L1=/>$69>2.00C((H#(&)+0#02,%&,0/$('$&/$(46(&=2$#1$(M0,7(A&-("A(,4(60/$(I@K()&-2(+&-(=$(B%&#,$)(
,4( &#( $+A'4-$$(M74( 02( 1&''$)( 64%( X"%-( )",-( 4%( $+A'4-+$#,( %$'&,$)( 14"%,( )",-( &2( &(M0,#$22( 64%( ,7$( !$)$%&'(
Y4/$%#+$#,:( .,&,$(46(<$/&)&:(4%(&(A4'0,01&'( 2"=)0/0204#( ,7$%$46C( ( 56( X"%-(4%( 14"%,()",-($P1$$)2( 60/$( I@K()&-2:(
&))0,04#&'(&)+0#02,%&,0/$('$&/$(M0,74",(A&-(+&-(=$(B%&#,$)C(((
(
H)+0#02,%&,0/$('$&/$(M0,74",(A&-(+&-(=$(B%&#,$)("A4#(%$L"$2,(,4(&#($+A'4-$$(M74(7&2(%$1$0/$)(&(2"++4#2(
&#)Z4%(2"=A4$#&(64%(14"%,()",-(64%(A$%24#&'(="20#$22(#4,()0%$1,'-(%$'&,$)(,4($+A'4-+$#,(M0,7(,7$(T4&%)(06(,7$(
$+A'4-$$(7&2($P7&"2,$)(702Z7$%(&/&0'&='$(A$%24#&'('$&/$C(
(
J949>3/I$,.35.C((H#-($+A'4-$$(M74(02(&#(&1,0/$(+$+=$%(46(,7$([#0,$)(.,&,$2(H%+-(J$2$%/$:(,7$([#0,$)(.,&,$2(
H0%(!4%1$(J$2$%/$:(,7$([#0,$)(.,&,$2(<&/-(J$2$%/$:(,7$([#0,$)(.,&,$2(U&%0#$(*4%A2(J$2$%/$:(,7$([#0,$)(.,&,$2(
*4&2,(Y"&%)(J$2$%/$:(,7$([#0,$)(.,&,$2(3"='01(\$&',7(.$%/01$(J$2$%/$:(4%(,7$(<$/&)&(<&,04#&'(Y"&%)(27&''(=$(
%$'0$/$)( 6%4+(702Z7$%()",0$2( ,4( 2$%/$("#)$%(4%)$%2(4#(&1,0/$(4%( ,%&0#0#B()",-(M0,74",( '422(46(702(7$%( %$B"'&%(
14+A$#2&,04#(64%(&(A$%04)(#4,(,4($P1$$)(606,$$#(I9@K()&-2(A$%(1&'$#)&%(-$&%C( (H#-(2"17(&=2$#1$(27&''(#4,(=$(
)$$+$)(,4(=$(,7$($+A'4-$$S2(A$%24#&'('$&/$C(
(
56(&#($+A'4-$$(02(1&''$)(,4(&1,0/$()",-(64%(+4%$(,7&#(I9@K()&-2:(14+A$#2&,04#(27&''(1$&2$("A4#(,7$(20P,$$#,7(
I9E,7K()&-C(((
(
-1>92:$ E9H.$)BBC( ( J$&24#&='$( '$&/$(46( &=2$#1$(M0,7(A&-(+&-(=$( B%&#,$)(=-( ,7$(T4&%)( ,4( &''4M($+A'4-$$2(
,0+$D466(,4(/4,$:(A"%2"&#,(,4(<J.(?VWC;EWC((
(
!M#$ (;LN$,&+-&$
(
.01]('$&/$(+&-(=$($2,&='027$)("A4#(70%0#B(64%(6"''D,0+$($+A'4-$$2C(
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(
!"#$ %&'(&$)&*+),$-&&./01$
$
56$(78$1",0/$(90%$1,4%(26&''(:%4/0)$(;4%(,6$(&11"%&,$(+&0#,$#&#1$(4;($+:'4-$$('$&/$(%$14%)2<(((
(
(
!2#$ ,/3*/.%/0')4$'*5/+03$
(
90210:'0#&%-( &1,04#( 02( 14%%$1,0/$( &1,04#( ,&=$#( >-( +&#&?$+$#,( ,4@&%)( &#( $+:'4-$$( @64( /04'&,$2( >&201(
$+:'4-+$#,( :%0#10:'$2( $2,&>'026$)( >-( ,6$( A4&%)<( ( 78&+:'$2( 4;( +0214#)"1,( @&%%&#,0#?( )0210:'0#&%-( &1,04#(
0#1'")$B(>",(&%$(#4,('0+0,$)(,4C(
(

!( 9$'0>$%&,$()$2,%"1,04#(4%(,6$;,(4;(:%4:$%,-D(
!( !&'20;01&,04#B(+02%$:%$2$#,&,04#B(4%("#&",64%0E$)(%$'$&2$(4;(+&,$%0&'(0#;4%+&,04#D(
!( 3$%24#&'(14#)"1,B(@6016(/04'&,$2(4%(0#,$%;$%$2(@0,6(,6$(%0?6,2(4;(4,6$%2D(
!( 3$%24#&'(14#)"1,B(@6016(1&#(>$B(14#2,%"$)(&2(0+:&0%0#?(:%4)"1,0/0,-(&#)(,6$(F"&'0,-(4;(@4%=D(
!( G$22(,6&#(2&,02;&1,4%-(&,,$#)&#1$B(:"#1,"&'0,-B(4%(&,,$#,0/$#$22(,4(,6$(H4>D(
!( !&0'"%$(,4(;4''4@(%$&24#&>'$(0#2,%"1,04#2B(0#2">4%)0#&,04#B(4%(?$#$%&'()02%$?&%)(;4%(%$&24#&>'$(

&",64%0,-D(
!( I04'&,04#(4;(14++4#(2$#2$B(2&;$,-B(6$&',6B(4%(2&#0,&,04#(:%&1,01$2D(
!( J#'&@;"'()021%0+0#&,04#B(0#1'")0#?(6&%&22+$#,B(4#(,6$(>&202(4;(%&1$B(14'4%B(#&,04#&'(4%0?0#B(2$8B(

%$'0?04#B(&?$B()02&>0'0,-B(4%(:4'0,01&'(&;;0'0&,04#(4%(>$'0$;B()0%$1,$)(&?&0#2,( ,6$(:">'01B(1'0$#,2B(4%(
4,6$%(A4&%)($+:'4-$$2<(

(
,67869:6;<=>$'8?6@;A((K;(,6$(2$%04"2#$22(4;(&#($+:'4-$$L2(0#0,0&'(+0214#)"1,(@&%%&#,2B(&(M%0,,$#(N$:%0+&#)(@0''(
>$( 022"$)( ,4( &#( $+:'4-$$<( ( 56$( M%0,,$#( N$:%0+&#)( @0''( 2:$10;01&''-( )$21%0>$( ,6$( 14#)"1,( 4%( )$;010$#1-(
@&%%&#,0#?()0210:'0#&%-(&1,04#(&#)(,6$(&1,04#(#$1$22&%-(,4(%$+$)-(,6$()$;010$#1-<((
(
,678B<=CDA( ( 56$( 78$1",0/$( 90%$1,4%( +&-( )0216&%?$( &#( $+:'4-$$( 0;( ,6$( 2$%04"2#$22( 4;( &( @4%=( )$;010$#1-( 4%(
0#&::%4:%0&,$( 14#)"1,( %&02$2( 2">2,&#,0&''-( )4">,2( &>4",( ,6$( $+:'4-$$L2( &>0'0,-( ,4( 14#,0#"$( 602O6$%(
$+:'4-+$#,(@0,6(,6$(A4&%)<(((
(
!E#$ 3&.')'5/+0$F)+G$&G.%+4G&05$
(
(@:H;?<=>$3D9<=<?6@;7A( (M6$#(&#($+:'4-$$(&##4"#1$2(0#,$#,04#(,4(%$20?#B(2,$:2(@0''(>$(,&=$#(,4()$,$%+0#$(
,6$(%$&24#B(&#)(@6$#()$20%&>'$B(%$,&0#(,6$($+:'4-$$<((P('$,,$%(4;(%$20?#&,04#(@0''(>$(%$F"$2,$)<((
(
/;I@:H;?<=>$ 3D9<=<?6@;7A( ( 56$( A4&%)( &#)( ,6$( 78$1",0/$( 90%$1,4%( 6&/$( ,6$( &",64%0,-( ,4( ,$%+0#&,$( ,6$(
$+:'4-+$#,(4;(&#-($+:'4-$$(@0,64",(1&"2$<((56$(14#,0#"&#1$(4;(&#-(:420,04#(02(14#,0#?$#,(":4#(>")?$,&%-(
&",64%0,-<((
(
K;(&#($+:'4-$$(02(,$%+0#&,$)(;4%(1&"2$B(&(,$%+0#&,04#(%$:4%,(26&''(>$(:%$:&%$)()41"+$#,0#?(,6$(%$&24#2(;4%(
,$%+0#&,04#(4;($+:'4-+$#,B(,4(0#1'")$(&#-()0210:'0#&%-(&1,04#2(,&=$#()"%0#?(,6$(,$%+(4;($+:'4-+$#,<((
(
5D=J6;<?6@;$.<>A((5$%+0#&,04#(:&-(26&''(>$(1&'1"'&,$)(,4(0#1'")$(&''(64"%2(@4%=$)<((((K,(26&''(>$(%$)"1$)(>-(&#-(
%$F"0%$)( '$?&'()$)"1,04#2(&#)(4",2,&#)0#?( ,%&/$'( &)/&#1$2B( 0;( &#-B( &#)( 26&''(>$( 022"$)(4#( ,6$(#$8,( %$?"'&%'-(
216$)"'$)(:&-)&-<(5$%+0#&,04#(:&-(@0''(#4,(0#1'")$("#"2$)(:$%24#&'('$&/$(,0+$<(
(
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$+:'4-$$(+"2,(9$(%$,"%#$)<(
(
!"#$ %&&'%()*$+,-&(%./0)$%/1$23.'4%/+')$
(
=,( 02( ,6$( :4'01-( 47( ,6$( ;4&%)( ,4( %$24'/$( &::$&'28( 14+:'&0#,28( &#)( >%0$/&#1$2( &2( ?"01@'-( &2( :42209'$( &#)( 2$$@(
24'",04#28( A6016( +$$,( ,6$( %$?"0%$+$#,2( 47( &''( 14#1$%#$)( :&%,0$2<( ( 3%$7$%&9'-8( &::$&'28( 14+:'&0#,28( &#)(
>%0$/&#1$2(A0''(9$(%$24'/$)(0#74%+&''-<((B+:'4-$$2(&#)(4,6$%2(A0''(#4,(9$()021%0+0#&,$)(&>&0#2,(74%($C$%1020#>(
602(4%(6$%(%0>6,2(,4(5::$&'(4%(D%0$/&#1$(:%41$)"%$2<(
(
$
5##$ '-&(,6''$%&&'%($,7$&'3),//'($%+0.,/)$$
(
E:4#(%$1$0:,(47(:%4:$%(#4,01$(47(&()0210:'0#&%-(&1,04#(4%()0216&%>$(7%4+($+:'4-+$#,8(&#($+:'4-$$(+&-(70'$(&#(
5::$&'(:%4/0)$)(,6&,(,6$($+:'4-$$(%$2:4#)2(A0,60#(2$/$#(FGH(1&'$#)&%()&-28(0#(A%0,0#><(
((
5::$&'2( 26&''( 9$( 2"9+0,,$)( 0#(A%0,0#>( ,4( ,6$( BC$1",0/$(I0%$1,4%( &#)(;4&%)(*6&0%<( ( J6$(A%0,,$#( %$?"$2,( 26&''(
0#1'")$( &( 602,4%-( 47( :%$/04"2( $774%,2( ,4( %$24'/$( ,6$( 022"$28( &( 2:$10701( )$21%0:,04#( 47( ,6$( 022"$28( &#)( &( 1'$&%(
)$21%0:,04#(47(,6$(,-:$(47(%$'0$7(4%(24'",04#(9$0#>(24">6,<(
(
J6$(;4&%)(*6&0%(&#)(BC$1",0/$(I0%$1,4%(A0''(%$/0$A(,6$($+:'4-$$(&::$&'<((J6$(;4&%)(*6&0%(26&''(%$#)$%(&(70#&'(
)$10204#(4#(,6$(+&,,$%<(((
(
58#$ 23.'4%/+')9+,-&(%./0)$:%)'1$,/$1.)+3.-./%0.,/$$
(
J6$(;4&%)($C:%$22'-(:%46090,2()021%0+0#&,04#(4#(,6$(9&202(47(>$#)$%8(&>$8(%&1$8(14'4%8(1%$$)8(%$'0>04#8(#&,04#&'(
4%0>0#8( )02&90'0,-8( 2$C"&'( 4%0$#,&,04#8( /$,$%&#K2( 2,&,"28( 4%( 4#( ,6$( 9&202( 47( &#-( 4,6$%( 1'&220701&,04#( :%4,$1,$)(
"#)$%(2,&,$(4%(7$)$%&'('&A<((L4(:$%24#(70'0#>(&(>%0$/&#1$M14+:'&0#,(26&''(9$(,6$(/01,0+(47(6&%&22+$#,8(%$:%02&'8(
14$%104#8(4%(&#-(74%+(47()021%0+0#&,04#<((5#-(>%0$/&#1$M14+:'&0#,(&''$>0#>()021%0+0#&,04#(+"2,(9$(70'$)(A0,60#(
4#$( 6"#)%$)( $0>6,-( FNOPH( )&-2( 47( ,6$( )&,$( 47( ,6$( &''$>$)( )021%0+0#&,04#<( ( =,( 26&''( 9$( 70'$)( )0%$1,'-(A0,6( ,6$(
E#0,$)(.,&,$2(I0%$1,4%&,$(47(*0/0'(Q0>6,2(FI*QH<(((
(
5!#$ )%7'06$
(
=,(02(,6$(:4'01-(47(,6$(;4&%)(,4(:%4+4,$(&(2&7$(A4%@($#/0%4#+$#,(&#)(2&7$(A4%@(:%&1,01$2(9-(;4&%)($+:'4-$$2<((
*4++0,+$#,(,4(R.&7$,-(!0%2,S(+&-(9$(&(7&1,4%(0#()$,$%+0#0#>(A4%@(:$%74%+&#1$(&#)(A&>$(&)/&#1$+$#,<(
(
);<=>?$ ;@A$ BCDE$ .@FGD?$ +H;IJKL( ( ;4&%)( $+:'4-$$2( +"2,( #4,( 6&/$( @#4A0#>'-( /04'&,$)( 24"#)( A4%@( 2&7$,-(
:%41$)"%$2( &#)( :%&1,01$2( 0#( 4%)$%( ,4( %$1$0/$( 14+:$#2&,04#( 74%( A4%@( %$'&,$)( 0#T"%0$2<( ( 5#-( 70'0#>( 74%( A4%@(
%$'&,$)( 0#T"%-( 14+:$#2&,04#( +"2,( 0#1'")$( 1$%,0701&,04#( ,6&,( ,6$( 1'&0+&#,( A&2( 74''4A0#>( :%$21%09$)( 2&7$,-(
:%41$)"%$2(&#)(:%&1,01$2<((U4%@(%$'&,$)(0#T"%0$2(+"2,(9$(%$:4%,$)(,4(,6$(;4&%)(&2(244#(&2(:42209'$<(
(
55#$ 13M2$%/1$%(+,N,($%:M)'$$
(
J6$(;4&%)(6&2(&#(49'0>&,04#(,4(0,2(+$+9$%28($+:'4-$$2(&#)(,6$(:"9'01(,4(,&@$(%$&24#&9'$(2,$:2(,4(:%4/0)$(&#(
&'1464'( &#)()%">( 7%$$(A4%@(:'&1$(&#)( ,4( 14#)"1,(9"20#$22( 0#(&( 2&7$(+&##$%<( ( J6$( 74''4A0#>(&1,2(&%$( 2,%01,'-(
:%46090,$)(&#)(26&''(14#2,0,",$(1&"2$(74%()0210:'0#&%-(&1,04#(":(,4(&#)(0#1'")0#>(,$%+0#&,04#<(I0210:'0#$(+&-(9$(
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'
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(
1-)4#-35)0',-.*&( (D#-()%"6(4%(+$)01&,04#( '&87"''-(5%$21%0A$)( 74%("2$(A-(&#($+5'4-$$(A-(&( '01$#2$)(+$)01&'(
5%&1,0,04#$%;(
(
670)-' 8%)' (79".)7#)&( ( B$9&/04%( +4)070$)( A-( &'1494'( 4%( )%"62@( %$2"',0#6( 0#( 2"A2,&#)&%)( 4%( +4)070$)( K4A(
5$%74%+&#1$>( )0+0#029$)(+4,4%( %$7'$E$2@( 0+5&0%+$#,( 47( 144%)0#&,04#@( 25$$19@( 4%( +$#,&'( 14#1$#,%&,04#>( 4%(
4,9$%(14#)"1,(,9&,(542$2(&(2&7$,-(9&L&%)(,4(,9$($+5'4-$$@(14M84%=$%@(4%(4,9$%2;(
(
1-):;2<"$=2)7>' 8)4>4&( ( D55'01&#,2( 74%( $+5'4-+$#,( +&-( A$( %$N"0%$)( ,4( ,&=$( &( 5%$M$+5'4-+$#,( 59-201&'(
$E&+0#&,04#(89019(+&-(0#1'")$(&'1494'(&#):4%()%"6(,$2,2;(
(
(74<)#>3$74'>$'!023734>)-'+70';79$-#)'1$"3#=&((?9$(B4&%)($E5%$22'-(%$2$%/$2(,9$(%069,(,4(0#25$1,(B4&%)(48#$)(
4%( 14#,%4''$)( )$2=2@( /$901'$2@( 5&1=&6$2@( 14#,&0#$%2@( &#)( 4,9$%( &%,01'$2(80,90#( &(84%=( &%$&;( ( O7( ,9$( PE$1",0/$(
Q0%$1,4%(9&2(%$&24#(,4(A$'0$/$(,9&,(&'1494'(4%()%"62(&%$(5%$2$#,(0#(&(84%=(&%$&(0#(/04'&,04#(47(,902(54'01-@(,9$(
&55%45%0&,$('&8($#74%1$+$#,(&6$#1-(+&-(A$(14#,&1,$)(&#)(&2=$)(,4(14#)"1,(&(2$&%19(47(,9$(84%=(&%$&;(
(
?)<$->37*' ,-.*' +70' !"#$%$"' @$7A3#>3$74&( ( P+5'4-$$2( &2( &( 14#)0,04#( 47( $+5'4-+$#,( +"2,( %$54%,( &#-(
14#/01,04#("#)$%(&(1%0+0#&'()%"6(2,&,",$( 74%(/04'&,04#2(411"%%0#6(4#(4%(477(B4&%)(5%$+02$2(890'$(84%=0#6( 74%(
,9$(B4&%);((D(%$54%,(47(14#/01,04#(+"2,(A$(+&)$(80,90#(70/$()&-2(&7,$%(,9$(14#/01,04#;(
(
(
(
(
BCD' 1!E?FGG'@E@G;''
(
3&-%4''(1-1'$(+&-(A$(#$64,0&,$)(80,9(,9$($+5'4-$$(74%(A0M8$$='-(4%(+4#,9'-(5&-+$#,2;(
(
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AGENDA ITEM 12:  Hiring of Board Investigator/Inspector 
 
 
Executive Director will introduce proposed candidate. 
Executive Director has negotiated the following terms with applicant: 
Hourly pay rate of $28 per hour for 10 to 20 hours per week. 
Additionally Board will provide a $50 per month cell phone stipend, use of a laptop and all necessary 
office supplies. 
Board will reimburse approved travel at standard GSA rates. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

PMB 186, 4894 Lone Mountain Road, Las Vegas, Nevada, 89130 
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AGENDA ITEM 13:  Legislative Change Topics to Provide to Sunset Subcommittee  
 
The Legislative Subcommittee of the Board met to discuss proposed areas of change to NRS 643, 
NRS 451, and NRS 452.  Items approved by the Board will be sent to the Sunset Subcommittee for 
inclusion in the final report.  If the Legislature deems appropriate, they may issue a Bill Draft Request 
for the changes.  If not, the Board will need to work with a legislator to carry the bill. 
 
Board may approve all or some of the included recommendations.  The Legislative Subcommittee will 
continue to meet to discuss other legislative items that may potentially be addressed in a future 
legislative session. 
 
Attachment: 
Legislative Topic Changes 
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1) Addition of Continuing Education Requirements for 
Funeral Directors and Embalmers 

NRS 642.120 
NRS 642.430 

 

2) Certification for operators of crematory equipment NRS 451.635 Add language to require licensed operator (owner) 
ensure that each person who physically operates 
the crematory has completed a certification course.  
The Board may verify certifications during 
inspections. 

3) Request authority for Board to conduct FBI fingerprint 
based background checks. 

New section within 642  

4) Change grounds for disciplinary action to include 
crematories and cemeteries 

NRS 642.470 
NRS 642.480 

 

5) Clean up various sections dealing with duties of 
treasurer and secretary as many of these duties are 
completed by Board staff, as opposed to secretary of 
Board.  Additionally, secretary should not need to furnish 
lists of embalmers to railroads and transportation 
companies.  Lastly, there are references to Board Chair 
and other references to President – should be consistent. 

NRS 642.040 
NRS 642.070 
NRS 642.140 
NRS 642.210 
NRS 642.230 
NRS 642.240 
NRS 642.290 
 

 

6) Change of language to state that the Attorney General 
shall “recommend” various outcomes pertaining to 
investigation of alleged violations 

NRS 642.0677  

7) Change definition of “funeral establishment”  
to state that they must have access to necessary 
instruments and supplies… and maintained at all times in a 
sanitary and professional manner.  Nothing prohibits 
embalming at a central location. 

NRS 642.016  

8) Eliminate “limited license” – license to conduct direct 
cremations and immediate burials 

NRS 642.355 What would the Board do to address the licenses 
which have already been issued under this 
category?  By eliminating the license, could it be 
interpreted that this activity is no longer regulated 
by the Board? 

 



 
 
 
 
 

 

 

 
AGENDA ITEM 14:  Approval of Board Budget 
 
Request to approve FY2015 Board budget.  Any expenditures in excess of the budgeted amounts by 
more than 10% require Board approval and modification of budget.  Executive Director notes that no 
prior Board budgets could be identified.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

State of Nevada 
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STATE OF NEVADA  
Funeral and Cemetery Services Board 

 
Fiscal Year 2015 

July 1, 2014 – June 30, 2015 
 

BUDGET 
 
Revenue 
Establishment Permit Renewals       $  12,000.00 
Funeral Director Renewals        $  19,000.00 
Crematory Renewals        $    5,400.00 
Cemetery Renewals        $    4,000.00 
Embalmer Renewals        $  12,600.00 
Administrative Service Fee (Inspection Fee)     $    4,500.00 
Initial Licensing, Examination, and Misc. Fees     $    7,500.00 
Regulatory Fee         $186,000.00 
Interest Income         $ 
Transfer from Reserves        $        -  
 
       Total Income  $251,000.00 
 
Operating Expenditures 
 
Attorney General – Legal Fees       $  20,000.00 
Audit Expenses         $    6,500.00 
Board Member Compensation       $    3,900.00 
Conference/Training Registrations      $    2,900.00 
Equipment and Furnishings       $    5,000.00 
Insurance (General Liability – AG’s Office)     $     1000.00 
Licensing Software Subscriptions (GL Suites)     $  11,709.00 
Meeting Expenses         $       500.00 
Office Supplies         $    2,400.00 
Office Lease          $    9,900.00 
Personnel          $  89,307.00 
Postage          $    1,800.00 
Printing and Reproduction        $    2,500.00 
Technical Support/Website/EITS       $    3,200.00 
Telephone (including cell phone stipend for investigator)   $    1,200.00 
Travel – In State         $  16,400.00 
Travel – Out of State         $  12,000.00 
 
                                                            Total Operating Expenditures $190,216.00 



State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

 
Fiscal Year 2015 

July 1, 2014 – June 30, 2015 
 

LINE ITEM BUDGET 
 
Revenue 
Revenue Sources    #Licensees  Fee   Total 
 
Establishment Permit Renewals    60  $200   $  12,000.00 
 
Funeral Director Renewals    95  $200   $  19,000.00 
 
Crematory Renewals     27  $200   $    5,400.00 
 
Cemetery Renewals     20  $200   $    4,000.00 
 
Embalmer Renewals     63  $200   $  12,600.00 
 
Administrative Fee (Inspection Fee)   60  $ 75   $    4,500.00 
 
Initial Licensing, Examination, and Misc. Fees       $    7,500.00 
 
Regulatory Fee            $15,500 x 12 months    $186,000.00 
 
Interest Income           $ 
Transfer from Reserves          $        -  
 
      Total Projected Revenue  $251,000.00 
 
Operating Expenditures 
 
Attorney General – Legal Fees         $  20,000.00 
 
Audit Expenses           $    6,500.00 
 
Board Member Compensation         $    3,900.00 
 
Conference/Training Registrations        $    2,900.00 
 Executive Director FARB Registration    $  800.00 
 Executive Director and 6 Members- Conference  7x$300  $2100.00 
 
Equipment and Furnishings         $    5,000.00 
 
Licensing Software Subscription-GL Suites   ($1301 x 9 months)     $  11,709.00 
 
Meeting Expenses          $       500.00 
 
Office Supplies           $    2,400.00 
 
Office Lease ($900 x 11 months)        $    9,900.00 



  

Personnel           $ 89, 307.00 
 Executive Director Salary     $60,000.00 
 Executive Director FICA      $  4,590.00 
 Investigator Wages      $22,960.00 
 Investigator FICA      $  1,757.00 
 
Postage           $    1,800.00 
 
Printing and Reproduction         $    2,500.00 
 
Technical Support/Website/EITS  (Arrears +$225 x 12 months)     $    3,200.00 
 
Telephone, fax, conference calls , cell phone stipend      $    1,200.00 
 
Travel – In State          $  16,400.00 
 In State ED Travel      $3,200.00 
 In State Board Member Travel     $3,500.00 
 In State Investigator Travel     $9,700.00 
 
Travel – Out of State           $  12,000.00 
 Conference – ED and 6 Members 7 x $1500   $10,500.00 
 FARB – ED       $  1,500.00 
 
                                                       Total Projected Operating Expenditures  $190,216.00 



 
 
 
 
 

 

 

 
AGENDA ITEM 15:  Audit Services 
 
Request for approval of audit proposal as attached and give authority for Executive Director to enter 
into contract with auditor in accordance with any applicable State laws. 
 
 
Attachment: 
Audit Proposal 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

PMB 186, 4894 Lone Mountain Road, Las Vegas, Nevada, 89130 
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AGENDA ITEM 16:  Request to Add Another Board Member to Bank Accounts 
 
 
Request is to designate an additional Board member to have access to existing account and any 
future accounts.  This minimizes any appearance of collusion, and allows another individual to review 
expenditures from account.  Additionally, should the current ED or Board Treasurer resign, it 
eliminates there only being person on the account at any given time.  Financial policies and 
procedures will be addressed at a future meeting and possibly after consultation with auditing firm. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

PMB 186, 4894 Lone Mountain Road, Las Vegas, Nevada, 89130 
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AGENDA ITEM 17:  Request for Board Credit Card for Executive Director 
 
 
Prior Executive Director utilized a debit card for purchases from account.  This type of card in not 
generally allowable for public funds.  Current Executive Director is requesting a credit card to use for 
Board travel and any necessary Board expenditures.  Any charges to account will require proper 
back-up documentation prior to payment by Treasurer.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

PMB 186, 4894 Lone Mountain Road, Las Vegas, Nevada, 89130 
Phone (775) 825-5535  *  Email  nvfuneralboard@outlook.com  



 
 

 

 
AGENDA ITEM 18:  Prior Gift Purchase by the Board 
 
 
Loretta previously paid for a gift for the outgoing Executive Director in the amount of $245.61 with the 
intention of being reimbursed through Board funds. 
Pursuant to the State Administrative Manual (SAM), such purchases are not allowable.  Board chair 
requests the Board discuss potential resolution of this matter. 
 
Attachment: 
Details for gift purchases from SAM 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 
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AGENDA ITEM 19:  Board Member Compensation 
 
Pursuant to NRS 642.030 as referenced below allows Board members to obtain compensation while 
engaged in Board business.  Board Treasurer spends significant time utilizing Quickbooks for Board 
financials, reviewing invoices approved and submitted by Executive Director and now has added 
payroll considerations.  Request is to allow up to two days compensation to Board Treasurer for 
financial duties of the Board. 
 
NRS 642.030  Oaths of members; compensation of members and employees. 
      1.  Before entering upon their duties, the members of the Board shall respectively take and 
subscribe to the oath required of other state officers. The Secretary of State is authorized to 
administer the oath, and each oath must be filed in the Office of the Secretary of State. 
      2.  The members of the Board are entitled to receive: 
      (a) A salary of not more than $150 per day, as fixed by the Board, while engaged in the business 
of the Board; and 
      (b) A per diem allowance and travel expenses at a rate fixed by the Board, while engaged in the 
business of the Board. The rate must not exceed the rate provided for state officers and employees 
generally. 
      3.  While engaged in the business of the Board, each employee of the Board is entitled to 
receive a per diem allowance and travel expenses at a rate fixed by the Board. The rate must not 
exceed the rate provided for state officers and employees generally. 
      [Part 2:28:1909; RL § 4446; NCL § 2666]—(NRS A 1963, 158; 1975, 306; 1981, 1994; 1989, 
1703; 2007, 2956) 
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Executive Director Report – August 7, 2014 

 
Office Space 
The State of Nevada Division of Buildings and Grounds has negotiated terms with building owner for an Executive Suite at 
501 Hammill Lane, Reno, Nevada 89511 at a cost of $900 per month inclusive of furnishings, internet, cleaning service, 
conference rooms, reception.  This was not the location originally chosen, but is in the same general area.  A month to 
month lease began August 1st, and the one year lease is set to be on the September Board of Examiners meeting agenda 
with an effective date of October 1st. 
 
GL Suite Licensing 
Data has been sent to GL Suites through an FTP transmission and five meetings have taken place regarding installation.  
GL Suites and Executive Director have scheduled 3 meetings per week until the “go live” date in November.  Executive 
Director will utilize the software for the upcoming renewal period in 2015 for data collection and tracking, but licensees will 
not be able to utilize the online function until the following renewal period in 2016.  
 
Forms 
Various new forms have been created and added to the website in pdf fillable format.  Some of the forms include: 
*Regulatory Fee Reporting Form 
*Apprentice Embalmer Reporting Form 
*Form to Request Reactivation of Inactive License 
*Application for Funeral Director Licensure 
*Application for Embalmer Licensure 
*Testing Authorization and Information Form 
 
Forms for permitting establishments and direct cremations and immediate burials are in progress.   
Note that these forms will probably need editing as time goes by to address anything that may have been left out, or any 
general issues with the formatting, etc. 
 
List of Licensees 
Lists of licensees including funeral directors, embalmers, and establishments have been added to the website.  There are 
issues with data consistency within the current database and ongoing changes to those lists will be necessary. 
 
Regulatory Fee Compliance 
Letters were sent to licensees who appeared to be missing some or all regulatory fee payments to the Board.  It was 
requested that agencies comply within 30 days.  Follow-up letters on non-compliance will include reference to possible 
future disciplinary action. 
 
Payroll Issues 
Board did not have an established employer ID number or EFTPS account for submission of withholding taxes.  Those 
accounts are being created.  Documents are being filed with Nevada Employment Security regarding exemption from 
unemployment insurance and exemption from Modified Business Taxes.  Researching with Risk Management regarding 
Workers’ Compensation requirements. 
 
Miscellaneous Administrative Items 
Staples account was set up under the State contract so that the Board can order office supplies at reduced rate and not 
pay sales tax. 
Fedex account was set up under the State contract so that the Board can be eligible for discounted state rates 
Work continues on general policies and procedures and a draft should be ready for next meeting 
Continue to review documents, files, boxes provided by previous ED.  NOTE:  Current ED did not have any input into 
extensive document shredding conducted by previous ED 

State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

PMB 186, 4894 Lone Mountain Road, Las Vegas, Nevada, 89130 
Phone (775) 825-5535  *  Email  nvfuneralboard@outlook.com  
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