NEVADA FUNERAL AND CEMETERY SERVICES BOARD

AGENDA AND NOTICE OF PUBLIC MEETING

Tuesday, December 15, 2015, at 9:00a.m.
Video-Conference Locations:

Division of Employment Training and Rehabilitation
3405 S. Maryland Parkway, Main Conference Room
Las Vegas, Nevada
and
Division of Employment Training and Rehabilitation
1325 Corporate Blvd., Main Conference Room
Reno, Nevada

Please Note: The Board may 1) address agenda items out of sequence to accommodate
persons appearing before the Board or to aid the efficiency or effectiveness of the meeting; 2)
combine items for consideration by the public body; and 3) pull or remove items from the
agenda at any time. The Board may convene in closed session to consider the character,
alleged misconduct, professional competence or physical or mental health of a person. (NRS
241.030)

Public comment is welcomed by the Board, but at the discretion of the chair, may be limited to
three minutes per person. A public comment time will be available before any action items are
heard by the public body and then once again prior to adjournment of the meeting. The Chair
may allow additional time to be given a speaker as time allows and in his/her sole discretion.
Once all items on the agenda are completed the meeting will adjourn. Prior to the
commencement and conclusions of a contested case or a quasi judicial proceeding that may
affect the due process rights of an individual the board may refuse to consider public comment.

Action by the Board on an item may be to approve, deny, amend, or table.

1. Call to order, roll call, introduce new members, establish quorum

2. Public comment
Note: No vote may be taken upon a matter raised under this item of the agenda until the
matter itself has been specifically included on an agenda as an item upon which action may
be taken. (NRS 241.020)

3. Discussion, recommendation, and possible action regarding the Audit Report
prepared by Kohn & Co. (For possible action)

4. REGULATION WORKSHOP - Workshop to solicit public comment on LCB File

Number R067-15 and additional changes to Chapters 451, 452 and 642 of Nevada
Administrative Code. The regulation sets forth requirements of locations in regards to
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identity and dignity of human remains; procedures for obtaining approval of continuing
education; interpretation of good moral character; requirements for managing a
location; recusal requirements for Board members; procedures for violation notices;
disclosures for the statement of goods and services; requirements for embalmers,
funeral directors, and funeral arrangers; and providing other matters therto.

Discussion, recommendation, and possible action regarding proposed changes
to Chapters 451, 452, and 642 of Nevada Administrative Code (For possible
action)

Discussion, recommendation, and possible action regarding review and
approval of minutes of meetings (For possible action)
a. October 13, 2015

Discussion, recommendation, and possible action regarding Consent Decrees
for case number FB15-04 (For possible action)

a. Pahrump Family Mortuary, Establishment Permit No. EST56

b. Timothy M. Wilmeth, Funeral Director License No. FD827

Funeral Arranger Applicants

Discussion, recommendation, and possible action regarding granting the
following Funeral Arranger Licenses (For possible action)

Jordan Lawrence Amos

Nicholas Ryan Baumert

Kayla Blevins

Matthew Charles Bruce

Emerald Calbert

John Carman

Richard W. Castle

Kenneth Ceballos

Craig Robert Coleman

Raymond L. Giddens, Jr.

Gregory Eugene Hamand

Nova Miranda Jaramillo
. Debra Marie Lawrence

William Alexis Luque

Shadow Blake Montalto

Kathy Colleen Moore

Heather Marie Musgrave

Kathy Nempavlaki

Jarred T. Noel

Lawrence Max Ocon

Mercedes Quinn Quartucci

Benjamin V. Rebman

Lisa Starkebaum

Amanda Brook Timmerman

Robin Craig Wiest

Timothy A. Zrelak
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aa. Abraham P. Espinosa
bb. Duane Elmer Hammers
cc. Karla Morales



dd. Robert J. Torres

Funeral Director Applicants

9. Discussion, recommendation, and possible action regarding granting the
following Funeral Director Licenses (For possible action)
Kelly Ann Browder
Dara Michele Carno
Stacy Jane Cotty
Jared Albert Croegaert
Aaron Robert Forgey
Darryl L. Foster
Rachel Mae Franklin
Monica Giese
Jenna Autumn Gundogan
Osama O. Haikal
Richard Hansen
Darren Kent Hill
Michael D. Hukill
Marielle Jeanne Landry
Philip R. Mayfield
Shannon Elizabeth Nordyke
Elena Ivanova Pastrana
Matthew Brian Phillips
Jeremy Clare Poster
Edward Rudolph Rodriguez, Jr.
Ivette Maria Rodriguez
Lennette Smith
Leah Michelle Sussman
Christine A. Sweeney
Naomi Celeste Valdez
Phil Steven Webb
. Ted Williams
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bb. Harold Dwight Cole

cc. Thomas Wilson Cropp

dd. Blanca Edith Garcia Gomez
ee. Shane Scott Meloy

Apprentice Embalmer Applicants

10. Discussion, recommendation, and possible action regarding granting a
Certificate of Registration for Apprentice Embalmer (For possible action)
a. Benjamin Vaughn Rebman

Embalmer Applicants

11. Discussion, recommendation, and possible action regarding granting an
Embalmer License (For possible action)
a. Christopher Robert Folger
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17,

18.

19.

20.

21,

22.

23.

24,
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Discussion, recommendation, and possible action regarding request for
approval of new Managing Funeral Director for the following (For possible
action)

Jennifer DiCamillo FD859 — Davis Funeral Home EST28

Jennifer DiCamillo FD859 — Davis Funeral Home-S.Eastern — EST26
Jennifer DiCamillo FD859 — Las Vegas Cremations EST103

Celena Leal DiLullo FD862 — Palm Eastern Mortuary EST27

David F. Holt FD849 — Palm Cheyenne Mortuary EST54

Phillip R. Mayfield FD-Pending — Thomas & Jones Funeral Home EST38
Phillip R. Mayfield FD-Pending — Affordable Cremation & Burial EST55
Georgina Narro FD850 — Palm Downtown Mortuary EST17

Tracy Lynn short-Bullerdick FD826 — Palm South Jones Mortuary EST37
Michael Anthony Toth FD858 — Palm Northwest Mortuary EST80

T TSe@mooooTwe

Discussion, recommendation, and possible action regarding request for
approval of Funeral Establishment Name Change (For possible action)
a. Current: Funeral Smith EST89; Proposed: Star Mortuary and Crematory

Discussion, recommendation, and possible action regarding granting a Funeral
Establishment Permit (For possible action)

a. Palm Southwest Mortuary

b. Serenity Funeral Home, LLC
Discussion, recommendation, and possible action regarding granting a
Cemetery Certificate of Authority (For possible action)

a. Sierra Memorial Gardens Cemetery

Discussion, recommendation, and possible action regarding Approval Process
for Licensees (For possible action)

Discussion, recommendation, and possible action regarding Appointing a New
Secretary to the Board (For possible action)

Discussion, recommendation, and possible action regarding revised FY2016
Budget (For possible action)

Financial Reports
a. Regulatory Fee Collection
b. FY2016 Budget vs. Actuals
Overview of current complaint status
Report from Executive Director, Jennifer Kandt
Report from Senior Deputy Attorney General

Board member comments

Discussion regarding future agenda items and future meeting dates



25. Public comment
Note: No vote may be taken upon a matter raised under this item of the agenda until trj

matter itself has been specifically included on an agenda as an item upon which action may
be taken. (NRS 241.020)

26. Adjournment (For possible action)

Anyone desiring additional information including meeting materials may contact Jennifer Kandt
at 775-825-5535. Meeting materials are also available for download from the Board website at
http://funeral.nv.gov or can be picked up at the following location: 501 Hammill Lane, Reno, NV.
The Board is pleased to make reasonable accommodations for members of the public who are
disabled and wish to attend the meeting. If special arrangements for the meeting are
necessary, please notify Jennifer Kandt at 775-825-5535, no later than 48 hours prior to the
meeting. Requests for special arrangements made after this time frame cannot be guaranteed.
This agenda has been sent to all members of the Board and other interested persons who have
requested an agenda from the Board. Persons who wish to continue to receive an agenda and
notice of meetings must request so in writing every six months.

THIS MEETING HAS BEEN PROPERLY NOTICED AND POSTED
IN THE FOLLOWING LOCATIONS:

Reno City Hall
One E. First Street
Reno, NV 89501

Office of the Attorney General
100 N Carson Street
Carson City, NV 89701

555 E. Washington Ave.
Las Vegas, NV 89101

Grant Sawyer State Office Building

Division of Employment Training
and Rehabilitation
3405 S. Maryland Parkway
Las Vegas, Nevada

Funeral Board Office
501Hammill Lane
Reno, NV 89511

Division of Employment Training
and Rehabilitation
1325 Corporate Blvd., Reno,
Nevada
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State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD

501 Hammill Lane, Reno, NV 89511
Phone (775) 825-5535 * Email nvfuneralboard@fb.nv.gov

| AGENDA ITEM 3: Audit Report

See attached packet prepared by Kohn & Company.




State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD

501 Hammill Lane, Reno, NV 89511
Phone (775) 825-5535 * Email nvfuneralboard@fb.nv.gov

| AGENDA ITEM 4: Regulation Workshop

See regulation packet.




State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD

501 Hammill Lane, Reno, NV 89511
Phone (775) 825-5535 * Email nvfuneralboard@fb.nv.gov

| AGENDA ITEM 5: Regulation Changes

See regulation packet.




State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD

501 Hammill Lane, Reno, NV 89511
Phone (775) 825-5535 * Email nvfuneralboard@fb.nv.gov

| AGENDA ITEM 6a: Approval of Minutes

Approval of October 13, 2015 minutes requested.
Attachment: Draft Minutes




MINUTES OF MEETING

Tuesday, October 13, 2015, at 9:00a.m.
Video-Conference Locations:

Division of Employment Training and Rehabilitation
3405 S. Maryland Parkway, Main Conference Room
Las Vegas, Nevada
and
Division of Employment Training and Rehabilitation
1325 Corporate Blvd., Main Conference Room
Reno, Nevada

Please Note: The Board may 1) address agenda items out of sequence to accommodate
persons appearing before the Board or to aid the efficiency or effectiveness of the meeting; 2)
combine items for consideration by the public body; and 3) pull or remove items from the
agenda at any time. The Board may convene in closed session to consider the character,

alleged misconduct, professional competence or physical or mental health of a person. (NRS
241.030)

Public comment is welcomed by the Board, but at the discretion of the chair, may be limited to
five minutes per person. A public comment time will be available before any action items are
heard by the public body and then once again prior to adjournment of the meeting. The Chair
may allow additional time to be given a speaker as time allows and in his/her sole discretion.
Once all items on the agenda are completed the meeting will adjourn. Prior to the
commencement and conclusions of a contested case or a quasi judicial proceeding that may

affect the due process rights of an individual the board may refuse to consider public comment.

Action by the Board on an item may be to approve, deny, amend, or table.

1. Call to order, roll call, establish quorum
Members Present Board Staff Present
Wayne Fazzino, Chair Jennifer Kandt, Executive Director
Todd Noecker Henna Rasul, Senior Deputy AG

Tammy Dermody
Loretta Guazzini
Bart Burton

2. Public comment

Note: No vote may be taken upon a matter raised under this item of the agenda until the

matter itself has been specifically included on an agenda as an item upon which action may
be taken. (NRS 241.020)
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3. Discussion, recommendation, and possible action regarding review and
approval of minutes of meetings (For possible action)
a) July 14, 2015
Tammy Dermody moved to approve the minutes. The motion was seconded by
Loretta Guazzini and carried unanimously.

4, Discussion, recommendation, and possible action regarding Consent Decrees
for case number FB15-05 (For possible action)
a) La Paloma Funeral Services LLC, Establishment Permit No. EST79
Bart Burton questioned whether the establishment had been required to provide a
medical waste manifest to prove that they were utilizing a medical waste provider and
were no longer cremating the waste. He stated that he wanted to make sure that there
was follow up on the violations and that it wasn't a matter of fines being paid and then
being able to continue the same practices. He said that he wants to make sure that
they are using lids now and that they have a medical waste provider. Jennifer Kandt
stated that there would be follow-up inspections to ensure compliance.
Warren Hardy stated that they have now contracted with a disposal company and that
they intend to follow the law.
Bart Burton moved to approve the Consent Decree. The motion was seconded by
Tammy Dermody and carried unanimously.

b) Ryan Bowen, Funeral Director License No. FD810

Todd Noecker moved to approve the Consent Decree. The motion was seconded by
Bart Burton and carried unanimously.

5. Discussion, recommendation, and possible action regarding Consent Decrees
for case number FB15-03 (For possible action)
a) Lee Funeral Home, Establishment Permit No. EST2
Tammy Dermody moved to approve. The motion was seconded by Todd Noecker and
carried unanimously with Loretta Guazzini and Bart Burton recusing as the licensee

had spoken with Loretta Guazzini and Bart Barton had been consulted during the
investigation.

b) Eric Jameson Lee, Funeral Director License No. FD611
Todd Noecker moved to approve. The motion was seconded by Tammy Dermody and
carried unanimously with Loretta Guazzini and Bart Burton recusing as the licensee

had spoken with Loretta Guazzini and Bart Barton had been consulted during the
investigation.

6. Discussion, recommendation, and possible action regarding granting Funeral
Director License to Carlen Sue Blansett (For possible action)
Tammy Dermody moved to approve. The motion was seconded by Loretta Guazzini
and carried unanimously with Bart Burton recusing as the applicant is an employee of
the same company.

7. Discussion, recommendation, and possible action regarding granting Funeral
Director License to Celena Leal DiLullo (For possible action)
Todd Noecker moved to approve. The motion was seconded by Loretta Guazzini and

carried unanimously with Bart Burton recusing as the applicant is an employee of the
same company.
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10.

11.

12.

13.

14.

15.

16.

121712015

Discussion, recommendation, and possible action regarding granting Funeral
Director License to Christopher Robert Folger (For possible action)

Loretta Guazzni moved to approve. The motion was seconded by Tammy Dermody
and carried unanimously with Todd Noecker recusing as the applicant is an employee
of the same company.

Discussion, recommendation, and possible action regarding granting Funeral
Director License to Kyle Lamont Giddens (For possible action)

Tammy Dermody moved to approve. The motion was seconded by Loretta Guazzini
and carried unanimously.

Discussion, recommendation, and possible action regarding granting Funeral
Director License to Richard F. Glover (For possible action)

Loretta Guazzini moved to approve. The motion was seconded by Tammy Dermody
and carried unanimously.

Discussion, recommendation, and possible action regarding granting Funeral
Director License to David F. Holt (For possible action)

Loretta Guazzini moved to approve. The motion was seconded by Tammy Dermody
and carried unanimously with Bart Burton recusing as the applicant is an employee of
the same company.

Discussion, recommendation, and possible action regarding granting a Funeral
Director License to John A. Horton (For possible action)

Tammy Dermody moved to approve. The motion was seconded by Loretta Guazzini
and carried unanimously with Bart Burton recusing as the applicant is an employee of
the same company.

Discussion, recommendation, and possible action regarding granting a Funeral
Arranger License to Kimberly Ann Ireland-Oliver (For possible action)

Tammy Dermody moved to approve with an effective date of January 1, 2016. The
motion was seconded by Loretta Guazzini and carried unanimously with Bart Burton
recusing as the applicant is an employee of the same company.

Discussion, recommendation, and possible action regarding granting Funeral
Director License to Ernest E. Martinez (For possible action)

L oretta Guazzini moved to approve. The motion was seconded by Tammy Dermody
and carried unanimously.

Discussion, recommendation, and possible action regarding granting Reciprocal
Embalmer License to Ernest E. Martinez (For possible action)

Loretta Guazzini moved to approve. The motion was seconded by Tammy Dermody
and carried unanimously.

Discussion, recommendation, and possible action regarding granting a Funeral
Director License to Angela Mercer (For possible action)

Loretta Guazzini moved to approve. The motion was seconded by Tammy Dermody
and carried unanimously.
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18.

19,

20.

121712015

Discussion, recommendation, and possible action regarding granting a Funeral
Director License to Denice Portillo (For possible action)
Todd Noecker moved to approve. The motion was seconded by Loretta Guazzini and

carried unanimously with Tammy Dermody recusing as the applicant is an employee of
the same company.

Discussion, recommendation, and possible action regarding granting a Funeral
Director License to Tamar Rae Robinson (For possible action)
Loretta Guazzini moved to approve. The motion was seconded by Tammy Dermody

and carried unanimously with Bart Burton recusing as the applicant is an employee of
the same company.

Discussion, recommendation, and possible action regarding granting a Funeral
Director License to Marlene Jennett Shier (For possible action)

Loretta Guazzini moved to approve. The motion was seconded by Tammy Dermody
and carried unanimously.

Discussion, recommendation, and possible action regarding request for
approval of new managing Funeral Director (For possible action)

a) Cremation Society of Nevada — Affinity — Richard T. Hearn

Loretta Guazzini moved to approve. The motion was seconded by Todd Noecker and

carried unanimously with Tammy Dermody recusing as the applicant is an employee of
the same company.

b)  Cremation Society of Nevada — John Sparks — Richard T. Hearn
Loretta Guazzini moved to approve. The motion was seconded by Todd Noecker and

carried unanimously with Tammy Dermody recusing as the applicant is an employee of
the same company.

c) Cremation Society of Nevada — Northern Nevada — Richard T. Hearn
Loretta Guazzini moved to approve. The motion was seconded by Bart Burton and

carried unanimously with Tammy Dermody recusing as the applicant is an employee of
the same company.

d) National Cremation Service — Jaye MacPherson
Tammy Dermody moved to approve. The motion was seconded by Loretta Guazzini

and carried unanimously with Bart Burton recusing as the applicant is an employee of
the same company.

e) Neptune Society - Reno — Tamar Robinson

Todd Noecker moved to approve. The motion was seconded by Loretta Guazzini and
carried unanimously with Bart Burton recusing as the applicant is an employee of the
same company.

f)  Sonoma Funeral Home — Marlene J. Shier

Tammy Dermody moved to approve. The motion was seconded by Loretta Guazzini
and carried unanimously.

g) Sunrise Cremation — Kristen Anderson o
Tammy Dermody moved to approve. The motion was seconded by Loretta Guazzini
and carried unanimously.



21. Discussion, recommendation, and possible action regarding review of the
following crematory operator certification course (For possible action)
a) Thermtec
Jennifer Kandt stated that Thermtec had revised their manufacturer training and was requesting
approval of their course under the Board's temporary approval guidelines.
There was discussion regarding a manufacturer training having different content than the
courses offered by national organizations such as CANA and NFDA. Tammy Dermody stated
that she would like to see the manufacturer training approved.

Tammy moved to approve the course. There was no second and the motion failed. No action
was taken.

22. Discussion, recommendation, and possible action regarding approval of Board
refund policy (For possible action)

Tammy Dermody moved to approve the refund policy presented. The motion was seconded by
Loretta Guazzini and carried unanimously.

23. Discussion, recommendation, and possible action regarding changes to NAC
642 and NAC 451 (For possible action)

Jennifer stated that the regulation changes that had been approved at the last Board meeting
had been sent to LCB and returned as file number R067-15. She stated that there were still
issues with the transportation sections as LCB stated that the Board could not revise the
sections that had been implemented by the State Board of Health in 1966 and that the Board
would have to look at working with the State Board of Health to revise those sections. There
was further discussion that the current transportation section within NACB42 needed revision
and there were comments that there would be a difference regarding transportation within the
state versus transportation out of the state. Todd stated that he could work with Jennifer on
reviewing language.

There was discussion on the moral character section and whether the Board would like to keep
a policy regarding moral character which would potentially give them more authority, or if they
wanted to keep the proposed language in regulation and possibly add language stating that the
Board reserves all rights in reviewing moral character. There was general consensus that the
Board keep the proposed language in the regulation but add a discretionary clause.

There was discussion on the applications being expired after 3 years if they are not complete.
There was general consensus that was too long of a time frame and agreement that 2 years
would be more than sufficient time.

There was discussion on defining “physically operating” the crematory equipment and Loretta
stated that the language should be reversed for starting the equipment first, then loading. Bart
stated that this section should include the initial processing and packaging of the remains.

James Smolenski stated that he thought that section 31 needed to be changed to make clear
that the actual collection of the payments need not be done by a licensed individual. There was
discussion on changing the language to simply be negotiating the financial arrangements.
James Smolenski also stated that he was unclear on the fees and Jennifer explained that all of
the fees were being removed from the regulation as legal had advised that the fees are in
statute and the language is not permissive.

Tamara Burkey stated that she wanted clarification item section 34, item e. She stated that
Neptune does not do the actual viewings as those are done with funeral establishments, but
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stated that they do make arrangements for the ID viewing and that she felt the families have a
right to an ID viewing.

Bart Burton stated that the intent of this section is to require that viewings be arranged through

full service funeral establishments. He stated that viewings with em balming would also have to
be arranged through a funeral establishment.

Tamara Burkey stated that they do not have embalming on their GPL, so they send them over
to a funeral establishment to make arrangements for that service.

Gerald Hitchcock stated that it was important to note that there was a difference between ID

viewing and an actual viewing, and that a definition of a viewing versus an ID viewing would be
needed.

Tamara Burkey asked if this language was stating that they could no longer charge for an ID
viewing.

Loretta stated that based on the language they would not be able to sell an ID viewing, and that
families would need to understand that they are buying a direct cremation through that location
and any other items they would want to purchase would be done with the funeral establishment.
She also stated that the individuals have already been identified by the coroner or hospital or
medical examiner, and they need to understand that they are choosing a direct cremation.

Tamara stated that the language be amended to make it clear that the identification is done at
another location which is fully licensed, but the direct cremation facility can arrange for the ID
viewing. She stated that they rely on third parties for many other things including placement of

remains in containers. She also said that she felt it was a right of families to have an ID
viewing.

Bart Burton stated that the families can have an ID viewing, but the arrangements must be
made with the full service funeral establishment.

There was discussion that at least one workshop and hearing would be held prior to adoption of
the regulations, so there is still more time to make changes and adjustments as needed.

Warren Hardy stated that one of the considerations that they would like to see if for there to be a
grace period upon hiring of 60 to 90 days for new funeral arranger hires to become licensed as
long as they are working under the direct supervision of a licensed funeral director.

Loretta Guazzini stated that the Board should maybe even consider a six month time period to
get licensed.

Jennifer stated that she would look into that, but that there may be an issue since you would be
allowing unlicensed practice for a period of time.

James Smolenski state that he felt a definition of setting features was needed for section 33 as
there are some things that are done immediately upon removal and that licensed embalmers
are not doing removals.

There was discussion on whether the setting of features should be removed from the section or
defined. Loretta said she would like to see it taken out as she does the setting of features at her
location. There was further discussion that perhaps the language could change to state
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“mechanical” setting of features which would require devices or suturing would require a
licensed embalmer.

There was discussion of the requirement that pacemakers be removed by licensed embalmers
under section 33 F and Loretta Guazzini stated that she does her own removal of pacemakers.
Bart Burton stated that an incision in made in that body and he felt that only a licensed
embalmer should be making incisions in the body and that only licensed embalmers should be
suturing a body. Todd Noecker stated that none of his locations remove pacemakers at the
crematory and that is all done in the prep room. Gerald Hitchcock stated that removal of
pacemakers was not something learned in mortuary school and that he would have concerns
that the stand alone crematories would then no double check that the pacemaker had been
removed. Loretta stated that she would like to see that requirement removed.

There was discussion on the disclosure requirements for direct cremation facilities in terms of
at-need versus pre-need. Tammy Dermody clarified that pre-need sales are not under the
authority of this Board and it is regulated by the Division of Insurance.

There was further discussion on defining an ID viewing. Loretta Guazzini stated that she felt it
was important that it state one or two people as opposed to a room full of people. Bart stated
that he did not feel the Board should be telling businesses the specifics of an ID viewing and
that the facility should decide that for themselves. He stated that it would be more appropriate
for the Board to define an ID viewing more generally as a brief viewing of the body for the
purpose of identifying the human remains.

Jenifer stated that it appeared there was still some items needing further discussion and that
she would make sure the regulation workshop is coordinated with the next meeting. She stated

that the regulation workshop has longer notice requirements and is an opportunity for public to
further comment.

24. Financial Reports
a) Regulatory Fee Collection
b) FY2016 Budget vs. Actuals
The regulatory fee collection report and budget report were presented.

25. Overview of current complaint status
Jennifer provided an overview of the current complaint status as detailed in the written report.

26. Report from Executive Director, Jennifer Kandt
Jennifer reviewed her written report.

7 A Report from Senior Deputy Attorney General
No report was given.

28. Board member comments

29. Discussion regarding future agenda items and future meeting dates

Next meeting was scheduled for December 15" to accommodate individuals trying to become
licensed prior to January 1, 2016.

30. Public comment

Warren Hardy stated that he felt it was inappropriate for the Board to allow for public comment
on one item and not others. Henna stated that public comment during agenda items is at the
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discretion of the chair and that since regulations were being discussed, he decided to allow
the public comment during that agenda item.

Warren Hardy stated that he would have made his public comment at the beginning of the
meeting if he had known that the chair was not going to allow during the agenda item. He
also stated that he had previously asked for an agenda item specific to allowing manufacturer
trainings and that it was not on the agenda. Jennifer Kandt stated that her understanding after
conversations with Mr. Hardy was that since the specific Thermtec item was on the agenda,
he did not want a separate agenda item on that matter. Warren Hardy asked what the status
of the item was since no action was taken on the matter. Todd Noecker stated that perhaps
more information was needed for the Board to make a decision on the course and that if they
could provide more details the Board could consider the issue at a later date.

{ Note: No vote may be taken upon a matter raised under this item of the agenda until the

matter itself has been specifically included on an agenda as an item upon which action may
bgtaken, (NRS 241.020)

31. Adjournment (For possible action)
Meeting was adjourned at 11:45 a.m.
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State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD

501 Hammill Lane, Reno, NV 88511
Phone (775) 825-5535 * Email nvfuneralboard@fb.nv.gov

| AGENDA ITEM 7: Consent Decrees for Case Number FB15-04

counsel.

Attachment: Manila envelopes labeled 7a and 7b. Do not open until instructed to do so by legal




State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD

501 Hammill Lane, Reno, NV 89511
Phone (775) 825-5535 * Email nvfuneralboard@fb.nv.gov

| AGENDA ITENIS 8: Licensing ltems — Funeral Arranger Applicants.

Attachments: See attached licensing items

Funeral Arranger Applicants
Jordan Lawrence Amos
Nicholas Ryan Baumert
Kayla Blevins
Matthew Charles Bruce
Emerald Calbert
John Carman
Richard W. Castle
Kenneth Ceballos
Craig Robert Coleman
Raymond L. Giddens, Jr.
Gregory Eugene Hamand
Nova Miranda Jaramillo

. Debra Marie Lawrence
William Alexis Luque
Shadow Blake Montalto
Kathy Colleen Moore
Heather Marie Musgrave
Kathy Nempavlaki
Jarred T. Noel
Lawrence Max Ocon
Mercedes Quinn Quartucci
Benjamin V. Rebman

. Lisa Starkebaum
Amanda Brook Timmerman
Robin Craig Wiest
Timothy A. Zrelak
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aa.Abraham P. Espinosa
bb.Duane Elmer Hammers
cc. Karla Morales
dd.Robert J. Torres




State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD

501 Hammill Lane, Reno, NV 89511
Phone (775) 825-5535 * Email nvfuneralboard@fb.nv.gov

Attachments: See attached licensing items

Funeral Director Applicants
Kelly Ann Browder
Dara Michele Carno
Stacy Jane Cotty

Jared Albert Croegaert
Aaron Robert Forgey
Darryl L. Foster

Rachel Mae Franklin
Monica Giese

Jenna Autumn Gundogan
Osama O. Haikal
Richard Hansen

. Darren Kent Hill

m. Michael D. Hukill

n. Marielle Jeanne Landry
o. Philip R. Mayfield

p. Shannon Elizabeth Nordyke
q

r

s

t

—xT oI en T

. Elena Ivanova Pastrana
. Matthew Brian Phillips

. Jeremy Clare Poster

Edward Rudolph Rodriguez, Jr.

lvette Maria Rodriguez

u.

v. Lennette Smith

w. Leah Michelle Sussman
x. Christine A. Sweeney
y. Naomi Celeste Valdez

z. Phil Steven Webb

aa.Ted Williams

bb.Harold Dwight Cole

cc. Thomas Wilson Cropp

dd. Garcia Gomez

ee. Shane Scott Meloy




State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD

501 Hammill Lane, Reno, NV 89511
Phone (775) 825-5535 * Email nvfuneralboard@fb.nv.gov

| AGENDA ITEMS 10: Licensing Items — Apprentice Embalmer Applicant(s)

Attachments: See attached licensing items

Apprentice Embalmer Applicants
a. Benjamin Vaughn Rebman




State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD

501 Hammill Lane, Reno, NV 89511
Phone (775) 825-5535 * Email nvfuneralboard @fb.nv.gov

| AGENDA ITEMS 11: Licensing ltems — Embalmer Applicant(s)

Attachments: See attached licensing items

Embalmer Applicants
a. Christopher Robert Folger




State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD

501 Hammill Lane, Reno, NV 89511
Phone (775) 825-56535 * Email nvfuneralboard@fb.nv.gov

| AGENDA ITEM 12: Approval of Managing Funeral Directors

Attachments:
See attached Approval Requests

Jennifer DiCamillo FD859 — Davis Funeral Home EST28

Jennifer DiCamillo FD859 — Davis Funeral Home-S.Eastern — EST26
Jennifer DiCamillo FD859 — Las Vegas Cremations EST103

Celena Leal DiLullo FD862 — Palm Eastern Mortuary EST27

David F. Holt FD849 — Palm Cheyenne Mortuary EST54

Phillip R. Mayfield FD-Pending — Thomas & Jones Funeral Home EST38
Phillip R. Mayfield FD-Pending — Affordable Cremation & Burial EST55
Georgina Narro FD850 — Palm Downtown Mortuary EST17

Tracy Lynn short-Bullerdick FD826 — Palm South Jones Mortuary EST37
Michael Anthony Toth FD858 — Palm Northwest Mortuary EST80

T Te@mooo0Tw




State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD

501 Hammill Lane, Reno, NV 89511
Phone (775) 825-56535 * Emall nvfuneralboard@fb.nv.gov

[ AGENDA ITEM 13: Funeral EstablishmentName Change

By
St

Attachments:
See attached name change request

a. Current: Funeral Smith EST89; Proposed: Star Mortuary and Crematory




State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD

501 Hammill Lane, Reno, NV 89511
Phone (775) 825-5535 * Email nvfuneralboard@fb.nv.gov

AGENDA ITEM 14: Funeral Establishment Permits =

Attachments:
See attached funeral establishment permit requests

a. Palm Southwest Mortuary
b. Serenity Funeral Home, LLC




State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD

501 Hammill Lane, Reno, NV 89511
Phone (775) 825-5535 * Email nvfuneralboard@fb.nv.gov

Attachments:
See attached cemetery certificate of authority request. Attachments to the application will be

furnished upon request.

a. Sierra Memorial Gardens Cemetery




State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD

501 Hammill Lane, Reno, NV 89511
Phone (775) 825-5535 * Email nvfuneralboard@fb.nv.gov

LAGEN DA ITEM 16: Approval Process for Licensees

All applications approved at the December 15" meeting shall be valid beginning January 1% to avoid
licensees having to renew them January 1%,

Any applicant who has submitted a funeral arranger application and is able to pass the State Board
Exam for a funeral director license prior to January 1, 2016, shall be allowed to transfer the arranger
application to a funeral director application.

Approval process for funeral arrangers: Staff shall approve all applications which clearly meet the
required standard. Any applicants requiring further review due to criminal history less than 10 years

old shall go before the Board for approval. A list of all staff approved applicants will be provided at
each Board meeting for information only.

Approval process for funeral directors: Staff shall approve all applications which clearly meet the
required standard. Any applicants requiring further review due to criminal history less than 10 years

old shall go before the Board for approval. A list of all staff approved applicants will be provided at
cach Board meeting for information only.

Approval process for apprentice embalmers: Staff shall approve all applications which clearly meet the
required standard. Any applicants requiring further review due to criminal history less than 10 years
old shall go before the Board for approval. A list of all staff approved applicants will be provided at
each Board meeting for information only.

Approval process for embalmers: All applications shall go before the Board for approval.

Approval process for locations: All applications shall go before the Board for approval. (Temporary
authorizations granted by the chair are allowed by statute)




State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD

501 Hammill Lane, Reno, NV 89511
Phone (775) 825-5535 * Email nvfuneralboard@fb.nv.gov

[ AGENDA ITEM 17: Approval of Revised FY2016 Budget

Several adjustments have been made to the FY2016 budget. Approval of revised budget requested.




State of Nevada

Fiscal Year 2016
July 1, 2015 — June 30, 2016

. LINEITEMBUDGET —- REVISION1

@Wenue “
Source Fee Renewal Rev | Renewal Rev Total
deferred applicable to
from FY2015 | FY2016
Adm. Srv Fee (Reissue Licenses) $75 $750.00
Approve New Managing FD $225 $2475.00
Cemetery Renewals $200 $1700.00 $425.00 $2125.00
Crematory Renewals $200 $2200.00 $550.00 $2750.00
Embalmer Renewals $200 $6100.00 $1525.00 $7625.00
Establishment Permit Renewals $200 $6100.00 $1525.00 $7625.00
Examinations $100 $12,000.00
Fines and Miscellaneous
Funeral Director Renewals $200 $7300.00 $1825.00 $9125.00
Initial Licensing $375 $37,500.00
Study Guides $25 $300.00
Regulatory Fee (12 x $18,000) $10 $216,000.00
Total Projected $262,925.00
| Operating Expenditures
Attorney General — Legal Fees $ 18,000.00
Audit Expenses $ 7,500.00
Background Checks $ 2,000.00
Bank Fees $ 2,000.00
Board Member Compensation $ 1,500.00
Contractual Services $ 8,040.00
Bookkeeping Services Contract $1800.00
On-line Bookkeeping Software $ 240.00
Conference Dues and Testing Updates $6000.00
Conference/Training Registrations $ 3,500.00
Equipment and Furnishings $ 4,000.00
Insurance $ 2,000.00
Worker's Compensation Insurance $1,000.00
| General Liability $1,000.00
| Licensing Software Subscription-GL Suites $ 25612.00
Meeting Expenses 3 500.00
Office Supplies $ 4,500.00
Office Lease $ 16,000.00




Personnel $121,180.00
Executive Director Salary $75,000.00
Investigator Wages $15,960.00
Assistant Wages $22,680.00
Employer Taxes $ 7,540.00
Postage $ 2,500.00
Printing and Copying $ 4,000.00
Technical Support/Website/EITS $ 3,800.00
Telephone, Internet $ 3,000.00
Travel — In State $ 14,000.00
Travel — Out of State $ 10,000.00
Utilities $ 1,200.00
Total Projected $254,832.00




State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD

501 Hammill Lane, Reno, NV 89511
Phone (775) 825-5535 * Email nvfuneralboard@fb.nv.gov

AGENDA ITEM 18: Election of New Board Secretary

Due to the resignation of Todd Noecker, pursuant to NRS 642.040. Board shall select a new
Secretary as Todd Noecker previously held position of Board Secretary.




State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD

501 Hammill Lane, Reno, NV 89511
Phone (775) 825-5535 * Email nvfuneralboard@fb.nv.gov

| AGENDA ITEM 19: Financial Reports

Attachments;
Regulatory Fee Collection Report
FY2016 Budget vs. Actuals
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Report: Budget vs. Actuals: FY16 Budget - FY16 P&L Page 1 of 2

State of Nevada Funeral and Cemetery Services

BUDGET VS. ACTUALS: FY16 BUDGET - FY16 P&L
July 2015 - June 2016

TOTAL
ACTUAL BUDGET REMAINING % REMAINING
Income
Administrative Fee (Reissue or Addl Lic) 75.00 750.00 675.00 90.00 %
Administrative Srv Fee(Inspection) 0.00 0.00
Approval of Managing Funeral Director 2,475.00 1,125.00 -1,350.00 -120.00 %
Cemetery Renewals 3,400.00 3,400.00 100.00 %
Crematory Renewals 4.200.00 4,200.00 100.00 %
Embalmer Renewals 200.00 12.400.00 12,200.00 98.39 %
Establishment Permit Renewals 12,200.00 12,200.00 100.00 %
Examinations 10,800.00 6,000.00 -4,800.00 -80.00 %
Fines and Miscellaneous Fees 8,700.50 1,000.00 -7,700.50 -770.05 %
Funeral Director Renewals 15,000.00 15,000.00 100.00 %
Initial Licensing 19,375.00 39,375.00 20,000.00 50.79 %
NV Regulatory Fee 59,310.00 216,000.00 156,690.00 72.54 %
Study Guide 300.00 375.00 75.00 20.00 %
Sync for QuickBooks Sales 14,175.00 -14,175.00
Total Income $115,410.50 $311,825.00 $196,414.50 62.99 %
Gross Profit $115,410.50 $311,825.00  $196,414.50 62.99 %
Expenses
Administrative Fines 6,000.00 -6,000.00
Administrative Wages 6,716.00 15,680.00 8,964.00 5717 %
Attorney General - Legal Fees 9,114.04 20,000.00 10,885.96 54.43 %
Auditing 2,400.00 7,500.00 5,100.00 68.00 %
Background Checks 595.20 500.00 -95.20 -19.04 %
Bank fees 650.70 80.00 -570.70 -713.38 %
Board Member Compensation 300.00 1,500.00 1,200.00 80.00 %
Conferenc/Training Registration 1,400.00 3,530.00 2,130.00 60.34 %
Contractual services
Bookkeeping 939.95 2,040.00 1.100.05 53.92 %
Dues and Tests 5,335.00 12,000.00 6,665.00 55.54 %
Total Contractual services 6,274.95 14,040.00 7,765.05 55.31 %
Employer Taxes 2,928.29 7,540.00 4611.71 61.16 %
Equipment and Furnishings 1,111.56 2,000.00 888.44 44.42 %
Executive Director Salary 25,000.00 75,000.00 50,000.00 66.67 %
Inspector/investigation Wages 6,447.00 22,960.00 16,513.00 71.92 %
Insurance 1,841.03 2,000.00 158.97 7.95 %
Licensing Software Subscription 6.505.00 20,612.00 14,107.00 68.44 %
Meeting Expenses 10.00 500.00 490.00 98.00 %
Office Lease 6,000.00 14,400.00 8,400.00 58.33 %
Office Supplies 1,923.10 3,600.00 1,676.90 46.58 %
Postage £16.58 2,000.00 1,183.42 5817 %
Printing and Copying 1,209.90 3,000.00 1,790.10 5967 %
Technical Support Web Site 1,206.07 3.600.00 2,393.93 66.50 %

https://qbo.intuit.com/qbo25/reports/1 11825403 6/execute?modal=true&rptid=1118254036... 12/7/2015
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TOTAL

ACTUAL BUDGET REMAINING % REMAINING

Telephone/Internet 931.04 2,500.00 1,668.96 62.76 %
Travel - In State 8,144.70 14,900.00 6,755.30 45.34 %
Travel - Out of State 3,499.20 12,000.00 8,500.80 70.84 %
Total Expenses $101,024.36  $249,442.00 $148,417.64 59.50 %
Net Operating Income $14,386.14 $62,383.00 $47,996.86 76.94 %
Net Income $14,386.14 $62,383.00 $47,996.86 76.94 %

Monday, Dec 07, 2015 11:01:26 AM PST GMT-8 - Accrual Basis

https://qbo.intuit.com/qbo25/reports/111 8254036/execute?modal=true&rptid=1118254036... 12/7/2015
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| AGENDA ITEM 20: Current Complaint Status

Attachment: Overview of current complaint status
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AGENDA ITEM 21

: Executive Director Report




State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD

501 Hammill Lane, Reno, NV 89511
Phone (775) 825-5635 * Email nvfuneralboard@fb.nv.gov

tive Director Report — December 15, 2015

| Renewals ' ; =

Renewals can now be completed online if payment is made by credit card. Renewals can also still be made through
mailing in renewal forms with payment by check or credit card.

| Regulations |

Regulations were sent to LCB and it has been returned as File No. R067-15. LCB advised that we could wait until after

the workshop to submit all changes at once. This will result in a revised proposed version. After receipt of the revised
proposed, we will then need to hold an adoption hearing.

| Testing |

Since January 1, 2015, we have authorized nearly 200 tests (this includes both the State Board Exam and the Nevada
Law Rule and Regulation.

| Application Deadlines |

Anyone wanting to be included on the December 15" meeting agenda, needed to have completed application on file by
November 30" . Recommend that all licenses approved December 15" be effective January 1% to avoid individuals

having to renew the license at the end of December. Any license issued December 151 would be effective January 1,
2016-December 31, 2017.

[ Crematory Certification Courses |

CANA held a crematory certification course in November in both Reno and Las Vegas. NFDA held a certification course
in Las Vegas in December. CANA will be returning to Las Vegas in February.

| Fingerprinting |

A fingerprint account has been set up with the Department of Public Safety. Currently, we authorized to fingerprint
individuals in discipline proceedings in accordance with NRS 622.360. Authorization for licensing per Senate Bill 286 will
be sent to the FBI by DPS January 1, 2016 when the bill is officially codified. DPS has indicated that approval from the

FBI after codification may take 3-4 months. Application forms will be revised after that date to indicate that fingerprint
cards will be required.

| Office Space ]

Current building owners are selling building and we are on a month to month lease. Working on new lease and hoping to
have Board of Examiners approval in January.




