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STATE OF NEVADA 

FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509 

Phone (775) 825-5535 • Fax (775) 507-4102 

Email: nvfuneralboard@fb.nv.gov .!..Website: http://funeral.nv.gov/ 

MINUTES OF PUBLIC MEETING 

Wednesday, May 5, 2021, at 10:00 a.m. 
Video Conference and Teleconference 

Via Video Conference 

Zoom Meetings 

Meeting ID: 253 977 5871 II Password: 668556 
at https://zoom.us/ 

Via Teleconference: 

1-669-900-6833e
Meeting ID: 253 977 5871 II Password: 668556e

1.e Call to order, roll call, establish quorum.e

The meeting was called to order at 10:00 am and a quorum was established. 

Board Members Present 
Dr. Randy Sharp, Chairman Jennifer Kandt, Executive Director 
Brian Rebman, Secretary Marie Paakkari, Administrative Assistant 
Lorretta Guazzini, Treasurer 
Bart Burton Board Counsel Present 
Christopher Naylor Henna Rasul, Senior Deputy Attorney General 
Adam Garcia 
Gerald Hitchcock 

2.e Public commente

Note: No vote may be taken upon a matter raised under this item of the agenda until the matter itselfe
has been specifically included on an agenda as an item upon which action may be taken. (NRSe
241.020)e

There was no public comment. 

3.e Discussion, recommendation, and possible action regarding review and approval ofe
minutes of meetings (For possible action)e

a.e February 3, 2021e

MOTION: GERALD HITCHCOCK MOVED TO APPROVE THE FEBRUARY 3, 2021 MINUTES. 
CHRISTOPHER NAYLOR SECONDED THE MOTION AND THE MOTION WAS CARRIED 
UNANIMOUSLY. 

4.e Discussion, recommendation, and possible action regarding managing funeral directore
requests (For possible action)e

a.e Matthew Bruce FD973 - Simple Cremation, Inc., 7111 S. Virginia Street, Suite A17, Reno,e
NV 89511e

b.e Matthew Bruce FD973 - Simple Cremation, Inc., 1016 N. Rock Blvd., Suite 102, Sparks,e
NV 89431e

Board Staff Present 
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MOTION: LORRETTA GUAZZINI MOVED TO APPROVE THE MANAGING FUNERAL DIRECTOR 
REQUESTS FOR MATTHEW BRUCE FD973 - SIMPLE CREMATION, INC., 7111 S. VIRGINIA STREET, 
SUITE A17, RENO, NV 89511 AND SIMPLE CREMATION, INC., 1016 N. ROCK BLVD., SUITE 102, 
SPARKS, NV 89431. BART BURTON SECONDED THE MOTION AND THE MOTION WAS CARRIED 
UNANIMOUSLY. 

5. Discussion, recommendation, and possible action regarding crematory license 
applications (For possible action) 

a.e Vegas Valley Cremation, LLC, 4535 Statz Street, Unit A, N. Las Vegas, NV 89081e

MOTION: GERALD HITCHCOCK MOVED TO APPROVE THE CREMATORY LICENSE APPLICATION 
FOR VEGAS VALLEY CREMATION, LLC, 4535 STATZ STREET, UNIT A, N. LAS VEGAS, NV 89081. 
LORRETTA GUAZZINI SECONDED THE MOTION AND THE MOTION WAS CARRIED UNANJMOUSL Y. 

6. Discussion, recommendation, and possible action regarding continuing education 
approval requests (For possible action) 

a.e Nicole Harvey, Esq. - Dispute Resolution & CoUections; requesting one (1) CEUe

Jennifer Kandt stated that this request came before the Board at the last Board meeting and there was 
additional information that was requested. Ms. Ha,vey provided the Board with more details of the co\Jrse 
content. 

MOTION: GERALD HITCHCOCK MOVED TO APPROVE ONE (1) CEU FOR THE CONTINUING 
EDUCATION REQUEST FOR NICOLE HARVEY, ESQ, - DISPUTE RESOLUTION & COLLECTIONS. 
DR. RANDY SHARP SECONDED THE MOTION AND THE MOTION WAS CARRIED UNANIMOUSLY. 

7. Discussion, recommendation, and possible action regarding relocation of Mountain View 
Crematory equipment on existing site (For possible action) 

Jennifer Kandt stated that Mountain View would like to move the crematory equipment to a different location 
on the same site. She stated that The City of Reno provided information regarding the request and that 
they believe moving the equipment brings the crematory doser to compliance with the intent of the statute. 
The request was approved by the planning division and now it is a question of whether the grandfathered 
status remains even though they are moving the location. Jennifer referenced the 2013 legislative change 
which states that crematories cannot be within 1500 feet of any parcel zoned residential, but allowed for 
existing crematories to be grandfathered in. She said the city considers this the same site even though it 
is a different address. It is basicaUy moving the equipment from where the cemetery is located up on the 
hill to down below where the funeral home actually sits. Ms. Kandt stated that she did have extensive 
conversations with the Attorney General's office about this situation and it did appear that they think that 
the Board would be within its purview to go ahead and approve it as keeping it within their grandfathered 
status. 

Dr. Randy stated that the planning manager on the second page stated that the Board should consider this 
lhe relocation to be closer to the State and local laws. 

Geratd Hitchcock stated that the Planning Commission unanimously approved the relocation in the letter. 
Mr. Hitchcock asked Mr. Noell, managing funeral director for Mountain Vtew Mortuary if they have gone 
ahead with the projected project. 

Paul Noell, managing funeral director for Mountain View Mortuary staled that they are in the planning stages 
at this point. They dld get the special use permit from the City to allow them to utilize the muttiuse zoning. 
They have also issued architectural plans to the City for the mortuary for the design where the machines 
are going to go in, but they are waiting to see what the Board will approve. 

Lorretta Guazzini asked Mr. Noell if the crematory is going to be down where the funeral home is currently. 

Paul Noell stated correct, just right at the bottom of the hill before heading up to the cemetery. 

Adam Garcia asked if it has already gone through the review processes if they can move forward after the 
Board approves the location change. 
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Jennifer Kandt stated the law states that the Board is not allowed to issue the permit if they are within 1500 
feet of a residential zoning area, and this would be within the 1500 feet. The question is can the Board 
consider them still grandfathered in by moving the site. If the Board decides yes, they can, then they are 
going to go ahead and move the location. If not, they are going to stay where they are. 

Brian Rebman asked if the location, where it is sitting now, is within 1500 feet of a residential zoning or is 
it shifting to a different 1500 feet. 

Jennifer Kandt stated that the letter includes a map that was included in the Board packet which shows how 
the City has zoned out the site. She stated that they are currently within 1500 feet of a residential parcel. 
The City Planning Commission informed Ms. Kandt that there is only one other parcel in the entire city 
where a crematory could be erected based on the 1500-foot zoning rule. It is possible that any future 
crematories would have to go outside the City. 

Brian Rebman asked if there were any opposition by any of the residents. 

Paul Noell stated that there was only one call into the meeting, but the resident seemed to be misled about 
the way it was presented and the comment seemed more about all of the funeral homes in town being 
owned by one entity. 

Dr. Randy Sharp asked if the move would allow the crematory to expand in the future if needed. 

Paul Noell stated that it would. The facility at the bottom of the hill is approximately 30,000 square feet and 
it would allow them to expand or bring additional equipment in if the community required that. 

Jennifer Kandt stated from the legislative history that was provided to the Board, the minutes from those 
meetings specifically address that the grandfather clause would allow existing location to expand. 

MOTION: BART BURTON MOVED TO APPROVE RELOCATION OF MOUNTAIN VIEW CREMATORY 

EQUIPMENT ON EXISTING SITE AND KEEP THEIR GRANDFATHERED STATUS. GERALD 

HITCHCOCK SECONDED THE MOTION AND THE MOTION WAS CARRIED UNANIMOUSLY. 

8. Discussion, recommendation, and possible action regarding legislative updates and 
delegation of legislative authority (For possible action) 

Jennifer Kandt stated that there is a Bill that deals specifically with the Funeral Board this session as a 
result of discussions she had when sitting before the Sunset Sub-Committee asking about what issues the 
Board has legislatively. One of the items related to the 60 semester or 90 quarter hours that is required 
versus graduating from mortuary science school. Someone could theoretically graduate from mortuary 
science program and request licensure with the State of Nevada, and not qualify. She said she has had to 
have several people take additional credits of non-mortuary science coursework to qualify even though they 
graduated. She also referenced changing the requirement for practicing the immediately preceding two 
years as it has been a problem for people coming out of retirement to help with the pandemic. A change 
to require two of 5 years may be helpful in that regards for reciprocating a license. Ms. Kandt also detailed 
a transportation section and some issues with how that would work so she informed the Board that part of 
the bill was removed and that she hoped they could work toward changes in the future. She said the bill 
also allows mortuary science students in the preparation rooms which should benefit a mortuary science 
program if one does open in Southern Nevada. 

Ms. Kandt briefly detailed several other general bills which may have an impact if passed. 

Ms. Kandt stated all Boards received a letter reminding them that Board members can only testify on behalf 
of the Board if they have been appointed by the Board as a representative so the Board should consider 
appointing someone just in case it is needed. 

Dr. Randy Sharp asked how much the embalming profession actually changes in the course of five years. 

Bart Burton stated that embalming does not change all that much, and the same practices have been 
around for quite some time. 
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Dewey Ellis, managing funeral director for Serenity Funeral Home in Las Vegas, stated that he had to do a 
1-year apprenticeship here because he had only been licensed in Illinois for 3 years before coming here.e

Jennifer Kandt stated that Mr. Ellis' case would still be the same because the requirement to be licensed in 
another state for at least five years would still apply. It would not have affected Mr. Ellis. 

Jennifer Kandt stated that a motion would be required to appoint a legislative representative to represent 
the Board in any legislative matters during the remainder of the legislative session. 

Gerald Hitchcock asked if a legislative representative was necessary since the legislative session was 
almost over and there woutd not be anything. 

Jennifer Kandt stated if something were to come up like an emergency. 

MOTION: GERALD HITCHCOCK MOVED TO APPOINT BART BURTON TO REPRESENT THE BOARD 
AT THE LEGISLATURE, AS NECESSARY. DR. RANDY SHARP SECONDED THE MOTION AND THE 

MOTION WAS CARRIED UNANIMOUSLY. 

9. Financial Reports 
a.e Regulatory Fee Collectione
b.e Financial Reportse

Jennifer Kandt presented the regulatory fee report noting substantial increases in revenue for specific 
months. She stated that Marie continues to do letters to funeral homes that may be late in their reporting. 

Ms. Kandt reported that on the budget to actuals report, the printing and copying numbers are so high as 
Xerox stopped charging the Board when the pandemic started and then charged the Board an at once so 
some charges that should have gone to last fiscal year, ended up all in this fiscal year. 

10. Overview of current comp,aint status 

Jennifer Kandt reviewed the current complaint status and indicated that there had been a recent increase 
in complaints. 

11. Report from Executive Director, Jennifer Kandt 

Jennifer Kandt stated that all Board employees have been vaccinated and that they wm be back to a normal 
work environment and that Wayne will be doing in-person inspections again. 

Ms. Kandt stated that she has had multiple meet,ngs with Che State disaster individuals' meetings regarding 
refrigeration concerns and cremation capacity. She said she was told that refrigeration units that the 
Coroner's office has released in Clark County are going to be removed in June. 

Ms. Kandt attended the annual board of directors meeting for The Conference in February which was held 
virtually. She was elected Vice President at that meeting and Lauren Thomas from the Conference is 
present at our meeting today. 

Ms. Kandt stated that she has had multiple meetings with Vital Records and the Medical Board regarding 
death certificate issues and doctors not signing timely. The Medical Board has stepped up in getting 
involved where the doctors are not signing, so if anyone is having any issues with the doctors not signing 
the death certificate, please reach out to the Medical Board, there is an online way to report that, and they 
reach out to the doctor immediately. She said that they are still dealing with funeral homes not imputing 
decedents into EDRS within 24 hours of receiving the body. Sometimes funeral homes say its because 
they know that they are going to be transferred out and if its is going to get transferred out in a couple days 
then it is just creating more work. Ms. Kandt stated that is understandable, but they did just enact a 
regulation and it states that funeral homes are required to enter basic data into EDRS within 24 hours of 
receiving the body. Ms. Kandt stated that she has had two meetings with the Vital Check representatives. 
It tooks like there is only part of the State that uses that system, Clark County and Southern Nevada Health 
District has their own online system. 
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Ms. Kandt attended a meeting for Southern Nevada Veterans Memorial Cemetery Advisory Committee and 
Zoom meetings with the City of Reno regarding zoning issues. 

Ms. Kandt stated that attached are licenses that have been approved by the Executive Director since the 
last Board meeting. 

Ms. Kandt stated that we have had a big uptick in people contacting the office to inquire about opening a 
crematory or funeral home due to the pandemic. 

Lorretta Guazinni stated that sometimes they do not have the information needed, especially when just 
getting a face sheet from the Sheriffs office. She said that she has put things into the computer and the 
social security number was wrong, the registrar signed it before she was able to look at it again and then 
she had to do an affidavit of correction. She said that she will have to call often on the affidavits of correction 
because they can take one to two months to process. She said that they have to enter the data within 24 
hours, but then vital records takes months to correct it if it's wrong, and they have to pay for it. 

Gerald Hitchcock commented on problems with families giving him the wrong social security number. He 
said that once the doctor has·signed the death certificate, the social security number cannot be changed 
except by the doctor, so it has to be rejected back. Mr. Hitchcock stated that he though it needs to be 
looked at to have the social security number removed from the medical record portion of the death certificate 
which would eliminate some of that problem that Lorretta just spoke about. 

Jennifer Kandt stated that she was told by Vital Records that the doctor is basically the one who would have 
to sign again if there was a change to the social. Ms. Kandt stated that she was also told by Vital Records 
that they are taking about four to six weeks to process those affidavits of corrections. She thinks there are 
improvements which could be made, and she will continue to have meetings with everyone involved to 
improve processes. 

Paul Noell representing Mountain View Mortuary, stated that on the 24 hour turnaround with entering into 
EDRS, the time frame is really slim, and it seems that they are dictating that the funeral homes need to 
have someone available 24 hours a day 7 days a week to get them in immediately. That is one of his 
concerns on that timeframe for entering into EDRS. 

Jennifer Kandt stated that it is newly enacted regulation to enter the case into EDRS within 24 hours. She 
said that there have been instances where families weren't sure which funeral home picked up and because 
the death didn't get entered for several days, families weren't able to find their loved ones. 

Dewey Ellis, managing funeral director representing Serenity Funeral Home stated that in Clark County 
they enter the information within 24 hours, and it can all be changed prior to it being registered. As far as 
the doctors' signatures, Ernesto is doing a great job, he has been in contact with him numerous times for 
what he calls tapping doctors on the shoulder. He does a great job. 

12. Board member comments 

Dr. Randy Sharp thanked everyone for stepping in and attending the Zoom meetings because he knows 
it's a little more difficult to attend in person, drive or fly, but it seems to him that the attendance has had an 
uptick with people from the industry and the public attending as well. 

Henna Rasul, Senior Deputy Attorney General stated that boards are asking her what would be required, 
effective June 1, 2021, to comply with Open Meeting Law for locations. Ms. Rasul stated that you would 
only need a physical location if the public wanted to attend but everyone else can attend via Zoom if they 
would like. 

Dr. Randy Sharp stated that he believes that the Zoom meetings seem to work better as more people are 
able to attend. 

Henna Rasul stated that there is another amendment to open meeting law that would allow Boards to have 
zoom meetings without a physical location. 
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Lorretta Guazzini stated that she personally loves the Zoom meetings because then she does not have to 
travel, and it works out great. 

Brian Rebman asked about the advantages of being in person for hearings or matters with more robust 
discussions. 

Jennifer Kandt stated that the consent decrees would probably be just as easy to do on Zoom. Having a 
hearing would be a little more difficult. 

Henna Rasul stated that hearings are more tricky via zoom but can be done. 

Jennifer Kandt stated that if the Board were to have a hearing, we would meet in person otherwise consent 
decrees and regular business we would do via Zoom. 

Dr Randy Sharp asked lf the Board members were good with Zoom meetings. 

Gerald Hitchcock stated that he likes it 

Chris Naylor stated that it works. 

Adam Garcia slated that he is okay either way. 

13.e Discussion regarding future agenda items and future meeting datese

Wednesday, August 4, 2021 at 10:00 ame
Wednesday, November 17, 2021 at 10:00 ame

14.e Public commente

Note: No vote may be taken upon a matter raised under this item of the agenda until the matter itself 
has been specifically included on an agenda as an item upon which action may be taken. (NRS 
241.020) 

Dewey Ellis, managing funeral director for Serenity Funeral Home asked if he could readdress Agenda Uem 
number 5 or contact the Board office after the meeting. 

Jennifer Kandt stated that he could contact her after the meeting. 

There were no other public comments. 

15.e Adjournmente

The meeting was adjourned at 11 :02 a.m. 
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STATE OF NEVADA 

FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509 
Phone (775) 825-5535 • Fax (775) 507-4102 

Email: nvfuneralboard@fb.nv.gov • Website: http://funeral.nv.gov/ 

AGENDA ITEM 4: Hearing to Determine if HITES FUNERAL HOME 
AND CREMATORY, EST51, CRE104 AND CRE17 Violated Terms of 
Consent Decree dated Februa 5, 2020 

Attachments: 

Exhibit "A" - Consent Decree 

Exhibit "B" - Notice of Hearing 

Exhibit "C" - Notice of Hearing Change of Location 

Exhibit "D" - Inspection Report and Photos Dated 7/20/2021 

Exhibit "E" - Inspection Report and Photos Dated 7/22/2021 
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EXHIBIT ''A'' 

CONSENT DECREE 
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15 

20 

25 

23 

1 BEFORE THE STATE OF NEVADA 

2 FUNERAL AND CEMETERY SERVICES BOARD 

3 IN THE MATTER OF: 

4 HITES FUNERAL HOME AND 
CREMATORY, 

5 Establishment Permit EST61, 
Crematory Pe1·mits CRE104 and CREl 7, 

6 

Respondent. 
7 

Case Nos. FB19-07 and FB19-10 

8 CONSENT DECREE 

9 The State of Nevada Board of Funeral and Cemetery Services ("BOARD") having 

jurisdiction over HITES FUNERAL HOME AND CREl'vlATORY ("HITES"), Funeral 

11 Establishment Permit No. EST51, Crematory Permits CRE104 and CRE17; pursuant to 

12 NRS 642.5175; complaint against said license and permit holders having received alleging 

13 violations of the Nevada statutes and regulations controlling the practice of operating 

14 funeral establishments and operating crematories; and the parties being mutually desfrous 

of settling the controversy between them relative to the pending complaint; 

16 IT IS HEREBY STIPULATED AND AGREED between the undersigned parties that 

17 this matter shall be settled and resolved upon the following terms: 

18 VOLUNTARY WAIVER OF RIGHTS 

19 HITES is aware of, understands, and has been advised of the effect of this Consent 

Decree, which has been carefully read and fully acknowledged. HITES has had the 

21 opportunity to consult with competent counsel of its choice. 

22 HITES has freely and voluntarily entered into this Consent Decree, and is aware of 

its rights to contest the pending charges. These rights include representation by an 

24 attorney at its own expense, the right to file an answer in response to a formal complaint, 

the right to a public hearing on any charges or allegations formally filed, the right to 

26 confront and cross-examine witnesses called to testify against it, the right to present 

27 evidence on its own behalf, the right to testify on its own behalf, the right to receive written 

28 findings of fact and conclusions of law supporting the decision on the merits of the 
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complaint, and the right to obtain judicial review of the decision. All of these rights are 

being voluntarily waived by HITES in exchange for the BOARD'S acceptance of this 

Consent Decree. 

If the Consent Decree is not accepted by the BOARD, no member of the BOARD will , 

be disqualified from fw-ther hearing of this matter, by reason of his or her conside1·ation of 

the Consent Decree. HITES hereby waive any claim of bias or prejudice based upon said 

, consideration by any membe1· of the BOARD in any subsequent disciplinary hearing 

conducted by the BOARD. 

JURISDICTION 

HITES acknowledges that the BOARD has jwiscliction over it and the conduct 

1 alleged in the Complaint. HITES acknowledges that the BOARD has the legal power and 

authority to take disciplinary action, including, but not limited to, the revocation of permits 

to operate funeral establishments in Nevada. 

HITES acknowledges that the BOARD will retain jurisdiction over this matter until 

all terms and conditions set fo1·th in this Consent Decl'ee have been met to the satisfaction 

of the BOARD. 

PUBLICATION OF CONSENT DECREE 

HITES acknowledges that at the time this Consent Decree becomes effective, it also 

becomes a public document and will be 1·eported to the State of Nevada, Legislative Council 

Bureau, Disciplinary Action Reporting System; and such other national databases as 

required by law. It is also understood that any meeting during which the BOARD considers 

and accepts or rejects this Consent Decree is open to the public and that the minutes of the 

BOARD meeting ai·e a public document, available for inspection by any person so 

requesting. 

INDEMNIFICATION 

HITES, for itseJf, its heh·s, executo1·s, administ1·ators, successors and assigns, he1·eby 

indemnify and hold harmless the State of Nevada, the BOARD, the Nevada Attorney 
I 

General's Office and each of its members, agents and employees in their individual and 
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representative capacities against any and all claims, suits, demands, actions, debts, 

damages, costs, charges, and e"'-"J)enses, including cow·t costs and attorney's fees against 

any persons entities as well as all liability, losses, and damages of any nature whatsoever 

that the persons and entities named in this paragraph shall have or may at any time 

sustain or suffer by reason of this investigation, this disciplinary action, this settlement or 

its administration. 

STIPULATED FACTS AND CONCLUSIONS OF LAW 

HITES understands the natw·e of the allegations under consideration by the 

BOARD. They acknowledge that the conduct alleged in the Complaint, if proven, 

constitutes violations of the Nevada Board of Funeral and Cemetery Services Practice Act 

(NRS and NAO 642) and NRS Chapter 451. It furthe1· recognizes that if this matter were 

to be taken to a disciplinary hearing before the BOARD, there is a substantial likelihood 

that the following allegations could be proven as true, and that as a result they would be 

subject to disciplinary action by the BOARD. As such, HITES does not contest the following 

allegations: 

1. HITES held valid permits to operate a funeral establishment and crematorya

located at 438 West Sunset Boulevard, Henderson, Nevada 89011 and a second crematory 

located at 1961 Whitney Mesa Drive, Henderson, Nevada 89014 on the date of the alleged 

violations, and continues to hold a valid establishment permit and crematory permits 

through the present day. 

2. The BOARD initiated a complaint on or about July 30, 2019, alleging Clarka

County Social Services removed HITES from its social services contract because there were 

too many bodies being stored at the establishment for extended periods of time thereby 

raising concerns about how it was caring for the bodies. 

a.a It is alleged that Davis Funeral Home is currently in possession ofa

many social se1·vices bodies received from HITES and there is information indicating that 

deceased individuals were stored at HITES for months (and in several other cases, over a 

year) without transferring or initiating permits or finalizing disposition. 
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3. The second complaint was initiated as a 1·esult of an inspection performed by 

2 the BOARD inspector. 

3 a. It is alleged that the BOARD inspector noticed many discrepancies ont

4 the funeral establishment's records with the spelling of names of decedents and dates of 

5 death. 

6 b. The inspection report noted the following: 

7 i.t Bodies that had been in the care of the funeral home for extendedt

8 periods of time; 

9 11. The location was not being maintained in a sanitary andt

10 professional manne1· including having bodily fluids seeping onto shelves and soaking 

11 sheeting without properly being cleaned. 

12 4. NRS 642.5174(1) states that unprofessional conduct includes 

13 misrepresentation or fraud in the operation of a funeral establishment, direct cremation 

14 facility, cemetery or crematory, or the practice of a funeral directo1· or funeral arranger. 

15 5.t NRS 642.5174(11) states that unprofessional conduct includes violation ofanyt

16 provision of this chapter, any regulation adopted thereto or any 01·der of the Board. 

17 6. NRS 642.6174(12) states that unprofessional conduct includes violation of anyt

18 state law or municipal or county ordinance affecting the handling, custody, care or 

19 transportation of dead human bodies, including, without limitation, chapters 440,451 and, 

20 452 ofNRS. 

21 7. NRS 642.5174(15) states that unpmfessional conduct includes taking unduet

22 advantage of the patrons of a funeral establishment 01· direct cremation facility, or being 

23 guilty of fraud or misrepresentation in the sale of merchandise to those patrons. 

24 8.t NRS 642.617 4(18) states that unprofessional conduct includes unethicalt

practices contrary to the public interest as determined by the Board. 

26 9.t NRS 440.450 states that the funeral director or person acting as undertakert

27 is responsible for obtaining and filing the certificate of death with the local health officer, 

28 I// 
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1 or his or her deputy, in the registration district in which the death occurred, and for 

2 securing a burial or removal permit prior to any disposition of the body. 

3 10.a NRS 440.490 states that the funeral director or person acting as unde1-takera

4 shall present the completed certificate of death to the local registrar within seventy-two 

5 (72) hours after the occurrence or discovery of the death. If a case is refen·ed to the coroner,a

6 he or she shall present a completed certificate to the local registrar upon disposition of the 

7 investigation. 

8 11.a NRS 451.020 states that every dead body lying within this state shall bea

9 decently buried or cremated with a reasonable time after death. 

10 12.a NRS 451.676(1)(a) and (b) states that if the operator of a crematory cannota

11 cremate human remains immediately after receiving them, the operator shall place them 

12 in a holding facility within or adjacent to the crematory which preserves the dignity of the 

13 remains and p1·otects for the health and safety of employees of the operator. 

14 13.a NAC 451.070(1) and (2) states that the operator of a cremato1-y, funerala

15 establishment or direct cremation facility shall ensure that any human remains awaiting 

1G cremation are properly identified at all times and the identity of the human remains is 

17 maintained throughout the entfre cremation process. 

18 14.a NAC 642.158(6) states that the premises of any location where humana

19 remains are stored must be maintained in a sanitary and professional manner. 

20 15.a That pursuant to Nevada Revised Statute (NRS) 642.5176:a
The following acts are grounds for which the Board may takea

21 disciplinary action against a person who holds a license, permit,a
or certificate issued by the Boa1·d pursuant to this chapter or

22 chapter 451 or chapter 452 ofNRS, or may refuse to issue such aa
license, permit, or certificate to an applicant therefor:a

23 
1)aConviction of a crime involving moral turpitude.a
2)aUnprofessional conduct.a24 
3)aFalse or misleading advertising.a
4)aConviction of a felony relating to the practice of fune1·ala

directors or funeral arrangers.a
5)aConviction of a misdemeanor that is related directly to the26 

business of a funeral establishment, direct cremation facility,a
cemetery, or crematory.27 

28 
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16.e That pursuant to Nevada Revised Statute (NRS) 642.5176:e
If the Board determines that a person who holds a license, permite
or ce1·tificate issued by the Board pursuant to this chapter ore
chapter 461 or 462 ofNRS has committed any of the acts set forthe
in NRS 642.5175 the Board may:e

1)e Refuse to renew the license or permit;e
2)eRevoke the license or permit:e
3)eSuspend the license or permit for a definite period or untile
further order of the Board;e
4)eImpose a fine of not more than $5,000 for each act thate
constitutes a ground for disciplinary action;e
5)ePlace the person on probation for a definite period subject toe
any reasonable conditions imposed by the Board;e
6)eAdminister a public rep1·imand; ore
7)e Impose any combination of disciplinary actions set fOl'th ine
paragraphs (a) to (f), inclusive.e

a)e The Board shall not administer a private reprimand.e
b)e An order that imposes discipline and the findings of facte

and conclusions of law supporting that order are publice
1·ecords.e

17.e HITES does not contest the allegations in the Complaint, and acknowledgese

that as a consequence they a1·e subject to discipline pursuant to the above charges and 

statuto1-y provisions. 

STIPULATED ADJUDICATION 

HITES stipulates that pm·suant to the authority of NRS 642.5176, the BOARD will1 

impose a suspension of its establishment permit EST51 and crematory pe1·mits CRE104 

and CREl 7 for six (6) months. This suspension will be stayed and HITES will be placed 

on probation for three (3) years. Dw·ing the term of the pl'Obation, HITES agrees to comply 

with the following conditions: 

l. Within thirty (30) days of the approval and execution of this Consent Decree, ·e

HITES shall six hundred eighty-sbc and 90/100 dollars ($686.90) in attorney's fees and costs 

and an administrative fine in the amount of five thousand dollars ($5,000.00). HITES may 

contact the BOARD within thh-ty (30) days and submit a proposal in writing and p1·opose 

a reasonable request for a monthly payment plan to reimburse the BOARD for 

administrative fines. Any proposed reasonable payment plan must have the balance paid-' 

in-full within one (1) year of the executed consent decree and must be approved by the 

BOARD'S Executive Director. Failw·e to l'emit payment to the BOARD for the 

6 
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administrative fines shall be viewed as non-compliance by HITES as it pertains to this 

Consent Decree, with the BOARD engaging in the option to pursue collection of this 

unreimbursed cost. 

2.a Upon approval and execution of the consent decree, HITES shall:a

a.a Immediately allow the BOARD inspecto1· to physically inspect and loga

all bodies currently in the care of HITES; 

b. Submit a plan for BOARD approval at the same time this Consenta

Decree is reviewed by the BOARD. The plan shall include: 

i. Policies and procedures to be put into place to ensure that bodiesa

are cremated 01· buried within a reasonable time; 

ii.a Methods for properly tracking all cases in the custody of HFH;a

and 

iii.a A detailed timeline addressing all cleanliness, sanitation anda

organizational issues to ensure the location is operating in a sanitary and professional 

manner; 

c.a Submit a report on the last day of each month during the probationarya

pe1iod which shall include the following: 

l. A list of all decedents under its care who have not received buriala

or cremation within forty-five (45) days of death; 

ii.a If there is a delay in disposition, an explanation for the delay anda

efforts made to ensure timely cremation or burial. 

d.a Submit to monthly inspections for the first six (6) months of probationa

and every six (6) months for the remainder of the probationary period; and 

e.a Enter at least the minimum available decedent information into thea

Electronic Death Registry System C'EDRS") within twenty-four (24) hours of taking custody 

of the remains of a decedent once the plan described in paragraph 2(b) is approved by the 

BOARD. 

Ill 
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1 3. HITES shall obey all federal, state and local laws, and 01·ders of the BOARD,e

2 which are not inconsistent with this Consent Decree, pertaining to t}le operation of a 

3 funeral establishment and c1·ematory in this State. Any and all violations shall be repol'ted 

•1 by HITES to the BOARD in writing within seventy-two (72) hours.e

5 4.e HITES agrees that it will be financially responsible for all 1·equfrements ofe

6 this Consent Decree and any reasonable financial assessments by the Board fo1· the Cost of 

7 monitoring its compliance or carrying out the provisions of this Consent Decree. 

8 5.e After three (3) yea1·s from the approval and execution of the Consent Decree,e

9 HITES shall submit a wl'itten request to the BOARD for termination of the probation. 

IO HITES' representative understands that p1·ior to te1·minating the probation it must prove 

11 to the BOARD's satisfaction that it has complied with all the terms and conditions of the 

12 Consent Dec1·ee. The BOARD may 1·equest additional information from IDTES to 

13 determine compliance with the terms of the Consent Decree and may require that its 

14 1·epresentative meet with the Executive Director and BOARD counsel fo1· further 

15 evaluation of its compliance with the Consent Decree. If the BOARD does not 1·equest 

1G additional information or initiate any further investigation, the probation shall be 

17 automatically terminated. 

18 6.e The BOARD reserves the l'ight to reinstate legal action against HITES upone

19 violation of this Consent Decree, and should HITES violate any term in this Consent 

20 Decrne, the Consent Decree shall automatically terminate, and its establishment permit 

21 and crematory permits shall be suspended for six (6) months effective immediately. 

22 VIOLATION OF TERMS OF CONSENT DECREE 

23 HITES understands that the BOARD may, upon thirty (30) days' notice to HITES, 

24 convene a heal'ing for the limited purpose of establishing that it violated the terms of this 

25 Consent Decree. If such a hearing results in a finding of a violation of this Consent Decree, 

26 the BOARD may impose any penalty upon HITES authorized by NRS 642.5176. 

27 HITES agrees to waive its rights to appeal the substantive legal basis of the original 

28 disciplinary action. wehich is the basis for this Consent Decree. In the event an alleged 
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3740 Lakeside Drive, Suite 201, Reno, Nevada 89509 
STATE OF NEVADA Phone {775) 825-5535 • Fax (775) 507-4102 

Email: nvfuneralboard@fb.nv.govFUNERAL AND CEMETERY SERVICES BOARD 
Website: funeral.nu.gov 

DR. RANDY SHARP JENNIFER KANDT 

Board Chair Executive Director 

VIA PERSONAL SERVICE 

July 21, 2021 

James A. Lee, President and Secretary 
Hites Enterprises, Inc. 
c/o Hites Funeral Home & Crematory 
438 W. Sunset Road 
Henderson, NV 89011 

Eric Jamison Lee, Director and Treasurer 
Hites Enterprises, Inc. 
c/o Hites Funeral Home & Crematory 
438 W. Sunset Road 
Henderson, NV 89011 

Re: Open Meeting Law Notice- Funeral Board Case Nos. FB19-07 and FB19-10 
Funeral Board Permit Nos. EST51, CRE104, CRE17 
Notice of Meeting of the Nevada Funeral and Cemetery Services Board 

Dear Gentlemen: 

This letter is to provide you with notice pursuant to NRS 241.033 and NRS 241.034. In connection with 
Funeral Board Case Nos. FB19-07 and FB19-10, the Board will hold a hearing for the limited purposes of 
determining that the terms of the consent decree dated February 5, 2020 have been violated. 

Specifically, the Board has evidence suggesting that Hites has not entered the minimum available decedent 
information in the Electronic Death Registry System ("EDRS") within twenty-four (24) hours of taking 
custody of the remains of a decedent in multiple instances as required by 2e of the Stipulated Adjudication 
in the above referenced Consent Decree. 

Additionally, the Board has evidence suggesting that Hites has not obeyed all federal, state and local laws, 
and orders of the Board, which are not inconsistent with this Consent Decree pertaining to the operation of 
a funeral establishment and crematory in this State as required by item 3 of the Stipulated Adjudication in 
the above referenced Consent Decree. Evidence suggests that the following state laws and regulations 
were violated: 

NAC 451.015 Maintenance of dead body; exceptions. (NRS 451.640, 452.026, 642.063) 
1.e Except as otherwise provided in this section and NAC 451.010, the operator of a crematory,e

funeral establishment or direct cremation facility shall ensure that each dead body of a human being is 
embalmed or refrigerated in a self-contained, mechanical refrigeration unit which has been inspected by 
the Board at a temperature of not more than 42 degrees Fahrenheit within 24 hours after the operator 
receives the human remains. A temporary rise in temperature above 42 degrees Fahrenheit within the 
mechanical refrigeration unit caused by the opening of the mechanical refrigeration unit does not constitute 
a violation of this section, but in no event may the temperature inside the mechanical refrigeration unit 
exceed 48 degrees Fahrenheit. 

2.e Except as otherwise provided in subsection 3, a funeral director, embalmer or anothere
person assisting in the preparation of human remains for final disposition may delay the refrigeration of or 
remove the human remains from refrigeration for identification viewing and for the following activities: 

(a)eEmbalming the human remains;e
(b)eTransporting the human remains;e

https://funeral.nu.gov
mailto:nvfuneralboard@fb.nv.gov


James A. Lee, President and Secretary 
Eric Jamison Lee, Director and Treasurer 
Hites Enterprises, Inc 
c/o Hites Funeral Home & Crematory 
July 21,2021 
Page2 

(c)eCremating or burying the human remains;e
(d)eWashing, anointing, clothing, praying over, viewing or otherwise accompanying thee

unembalmed human remains, for a period of time not to exceed 8 consecutive hours, by a person acting 
according to the directions of the decedent or a person having the right to control the disposition of the 
human remains of the deceased person; or 

(e)eAny other activity approved by the local health officer after evaluating the specifice
circumstances, the need to protect the public health and the recognition of religious beliefs. 

3.e A funeral director, embalmer or another person assisting in the preparation of humane
remains for final disposition shall not delay the refrigeration of or remove the human remains from 
refrigeration for identification viewing or an activity set forth in paragraph (d) of subsection 2 if he or she is 
informed by a local health officer or medical examiner that doing so would pose a direct threat to human 
health. 

4. Nothing in this section restricts the authority of a coroner or medical examiner concerninge
human remains that are under the jurisdiction of the coroner or medical examiner. 

5.e As used in this section, "identification viewing· means the viewing of human remains fore
identification purposes, for a period of time not to exceed 1 hour, by a person who is potentially capable of 
identifying the human remains. 

NAC 642.158 Proper care and storage of human remains. (NRS 642.063) 
1. Each holder of a license, permit or certificate issued by the Board pursuant to chaptere

451, 452 or642 of NRS shall ensure that human remains are treated with dignity and respect at all times. 
2.e Human remains must be clothed or completely covered while the human remains are beinge

refrigerated and after the human remains have been embalmed. 
3.e Human remains, or human remains which have been placed in a minimal container, bodye

bag or casket, must not be placed or stored directly on the floor of any room used to store human remains. 
For the purposes of this subsection, "floor of any room" includes the floor of a room which is part of a 
refrigeration unit. 

4.e Human remains must be stored and transported face up at all times_e
5.e Human remains, or human remains which have been placed in a minimal container, bodye

bag or casket, must not be placed on other human remains, or human remains which have been placed in 
a minimal container, body bag or casket, for the purpose of storage or transportation. 

6.e The premises of any location where human remains are stored must be maintained in ae
santtary and professional manner. 

NRS 451.675 Holding of remains awaiting cremation. 

1.e lf the operator of a crematory cannot cremate human remains immediately after receiving them,e
the operator shall place them in a holding facihty within or ad}acent to the crematory which: 

(a)ePreserves the dignity of the remains;e
(b)eProtects for the health and safety of employees of the operator, ande
(c)eIs secure from access by anyone other than those employees, except a laborer in the ordinarye

course of his or her work. 
2. If human remains are not embalmed. they may not be held longer than 24 hours unless the holdinge

facility is refrigerated. 
3.e An operator need not accept for holding a container from which there is any evidence of leakagee

of bodily fluids. 
(Added to NRS by 1993, 2604) 

In order to discuss the violations of the Consent Decree, the Board may need to consider your character, 
alleged misconduct, professional competence or health at its meeting on Tuesday, August 24.2021. The 
meeting will begin at 9:00 am and will be video conferenced between the Legislative Building,401 South 
Carson Street, Room 3138, Carson City, Nevada and Grant Sawyer Building, 555 E. Washington Avenue. 
Room 4412, Las Vegas, Nevada. 
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Inspection Report 

I I 

STAFF: Jennifer Kandt 

LOCATION: Hites Funeral Home and Crematory, 438 W. Sunset Road, Henderson, NV 

DATEfTIME: July 20, 2021 

REOARDING: Hites Funeral Home and Crematory Inspection 

On July 20, 2021 at approximately 11 :00 a.m., I entered Hites Funeral Home and Crematory at 438 W. 
Sunset Road, Henderson, unannounced and proceeded immediately to the holding facility area of the 
funeral home. I arrived with the intention of retrieving files and verifying information pertaining to delays 
in reporting deaths into EDRS. 

Upon entry into the holding facility area, I noticed 3 bodies stacked on one gurney (two bodies on the 
bottom and one strapped on top of the other two). Photo 1 attached. 

All coolers appeared to be at or near capacity, so I was only able to partially view the inside of the 
coolers, however, I did note that on at least one shelf, there were two bodies stacked on top of each 
other. Photo 2 attached of coolers at capacity and photo 3 of stacking inside cooler. 

One of the coolers had been left slightly ajar while no one was attending to the cooler. Temperature 
reading was almost 60 degrees. Photo 4 of temperature reading attached. 

An unembalmed body was on a gurney outside of refrigeration in the hallway near the preparation 
room. The sheeting over the body was soiled with blood, there were flies landing on the body and an 
intense odor. The individual had died on July 11, 2021 and an identification viewing was held at Hites 
Funeral Home on July 15, 2021. It is unclear how long the body was outside of refrigeration, but the 
body was warm to the touch and staff indicated that the body had been out since at least the night 
prior. Photos 5 and 6 showing unembalmed body left out. 

Combustible items were found resting against the retorts which were both operating. There was also a 
large container of "Valspar" paint near the retort. This matter was submitted to City of Henderson for 
inspection by their Fire Marshal. Photos 7 and 8 showing items resting against the retorts. 

A baby awaiting cremation was noted in a tray sitting askew on top of another tray. The tray was later 
, moved to rest directly on a shelf, but was still stored near brooms and various cleaning items. Photos 9 
' . and 10 attached showing baby awaiting cremation. 
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During the visit, I was assisted with obtaining various records as I was trying to ascertain when 
decedents had arrived at the funeral home and when they had been entered into the EDRS system. 
The individual took me to the back office of the crematory where she was looking for various records. 
Those records did not appear to be maintained in a professioiaal manner. Photos 11 and 12 showing 
disarray of funeral home records. 

Pursuant to the terms of the Consent Decree dated February 5, 2020, (and state regulation) the funeral 
home is required to enter decedent information into EDRS within 24 hours. In an effort to ascertain 
whether that was being done, a sample of 21 cases were selected from a list of 175 open cases 
provided by Southern Nevada Health District. An additional 2 cases were selected from submitted 
complaints pertaining to the aforementioned issue. A spreadsheet of the 23 total cases was compiled 
to detail date of death, date decedent was received by the funeral home and date the record created. 
This information had to be obtained from multiple sources and was compiled into one spreadsheet for 
the Board's ease in viewing the information. Highlighted cases clearly exceeded 24 hours with no 
apparent reason for delay. The spr.eadsheet is attached as Document 1. 
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Inspection Report 

STAFF: Jennifer Kandt 

LOCATION: Hites Funeral Home and Crematory, 438 W. Sunset Road, Henderson, NV 

DATE/TIME: July 22, 2021 

REGARDING: Hites Funeral Home and Crematory Inspection 

On July 22, 2021 at approximately 1:00 p.m., I entered Hites Funeral Home and Crematory at 438 W. 
Sunset Road, Henderson, unannounced to hand deliver a notice of hearing to Eric Lee and Jim Lee. 

I was able to enter the crematory directly from the parking lot through an open door and did not 
encounter a staff member until I entered the area near the preparation room. From the parking lot prior 
to entering the building, I could see a partially uncovered body. Upon entry, I noted the partially 
uncovered body appeared to be awaiting cremation. The lid to the box was askew and the decedent's 
face was exposed. Photo 13 is attached showing the open door which I entered from the parking lot. 
Photo 14 is attached showing the partially uncovered decedent (face has been blacked out for privacy). 

After making my way back to the offices, I handed Eric Lee the notice of hearing, and asked him if the 
Fire Marshal had been by regarding the items resting against the retorts. He stated that the Fire 
Marshal had been by that morning and they were told that they could not have any flammable items 
within 18 inches of the retorts. When exiting the building, I noticed that the items that had been resting 
against the retorts two days prior were indeed moved, however, they now had a corn/grass broom 
resting against one of the units. Photo 15 is attached showing the broom resting against the retort. 
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AGENDA ITEM 5: Consent Decree for Case Number FB20-09 

Attachments: 

Attached proposed consent decree under seal and to be opened at the advice of counsel during the 

meeting. 
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AGENDA ITEM 6: Consent Decree for Case Numbers FB21-01, 

FB21-02 and FB21-03 

Attachments: 

Attached proposed consent decree under seal and to be opened at the advice of counsel during the 

meeting. 
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AGENDA ITEM 7: Consent Decree for Case No. FB21-05 

Attachments: 

Attached proposed consent decree under seal and to be opened at the advice of counsel during the 

meeting. 
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AGENDA ITEM 8: Consent Decree for Case No. FB21-06 

Attachments: 

Attached proposed consent decree under seal and to be opened at the advice of counsel during the 

meeting. 
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STATE OF NEVADA 

FUNERAL AND CEMETERY SERVICES BOARD 
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AGENDA ITEM 9: Approval of Funeral Establishment Permit 
A lications 

Attachments: 

See attached applications. 

a. Andre's Serenity Family Mortuary and Crematory, 3435 West Cheyenne, Suite 105, North Las 
Vegas, NV 89032 with Candy Grey FD828 as managing funeral director/ Temporary Approval on 
July 14, 2021 

b. Inspired Life Memorials and Cremations, 311 N. Buffalo Drive, Suite B, Las Vegas, NV 89145 with 
Toney Jevon Banks FD960 as managing funeral director/ Temporary approval on June 29, 2021 

c. La Paloma Funeral Services, LLC, 2551 S. Fort Apache, Las Vegas, NV 89122 with Lori Siuba 
FD976 as managing funeral director 
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