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STATE OF NEVADA 

FUNERAL AND CEMETERY SERVICES BOARD 
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MINUTES 

Tuesday, August 24, 2021, at 9:00 a.m.

Video Conference and Teleconference 

1. Call to order, roll call, establish quorum.

The meeting was called to order at 10:00 am and a quorum was established. 

Board Members Present 
Dr. Randy Sharp, Chairman 
Brian Rebman, Secretary 
Lorretta Guazzini, Treasurer 
Bart Burton 
Christopher Naylor 
Adam Garcia 
Gerald Hitchcock 

Board Staff Present 
Jennifer Kandt, Executive Director 
Marie Paakkari. Administrative Assistant 
Dr. Wayne Fazzino, Investigator/Inspector 

Board Counsel Present 
Henna Rasul, Senior Deputy Attorney General 

2. Public comment

Note: No vote may be taken upon a matter raised under this item of the agenda until the matter itself
has been specifically included on an agenda as an item upon which action may be taken. (NRS
241.020)

There was no public comment. 

3. Discussion, recommendation, and possible action regarding review and approval of
minutes of meetings (For possible action)

a. May 5, 2021

MOTION: GERALD HITCHCOCK MOVED TO APPROVE THE MAY 5, 2021, MINUTES. LORRETTA 
GUAZZINI SECONDED THE MOTION AND THE MOTION WAS CARRIED UNANIMOUSLY. 

4. Discussion, recommendation, and possible action regarding Hearing to determine If
HITES FUNERAL HOME AND CREMATORY, EST51, CRE104AND CRE17 violated terms of
consent decree dated February 5, 2020, regarding Case Nos. FB19-07 and FB19-10 (For
possible action)

The Board had extensive discussions to determine whether Hites Funeral Home and Crematory violated 
the terms of the consent decree dated February 5, 2020, regarding Case Nos. FB19-07 and FB19-10. The 
Board concluded that Hites Funeral Home EST51 and Hites Crematories CRE17 and CRE104 did violate 
the terms of the consent decree dated February 5, 2020, and therefore agreed to suspend the locations 
permits/licenses for a period of six (6) months. 

It was recommended that effective immediately, Hites Funeral Home and Crematories would be prohibited 
from taking any new cases into their care and within three days Hites Funeral Home and Crematories shall 
provide to the Board an inventory of decedents in their care, with an indication as to whether they have a 
signed and paid contract. They would then have 30 days to handle disposition for the decedents in which 



they have signed and paid contracts. If they are unable to handle disposition within 30 days on those paid 
contracts, those cases should be transferred to another mortuary and the payments returned to the families. 

Hites Funeral Home would need to transfer decedents without paid contracts to other mortuaries. If a sale 
of Hites Funeral Home and Crematories occurs and the new entity can obtain Ucensure within 30 days, 
transfer to the new entity would be accepted. 

Hites Funeral Home and Crematories wm make a reasonable effort to release any cremated remains in 
their possession within 30 days and provide to the Board an inventory of remaining cremated remains and 
a notice of the location where the remaining cremated remains wlll be stored. Contact number for a 
responsible party for the release of those cremated remains after the closing of the location shatl be 
provided to the Board. 

Within 30 days Hites Funeral Home and Crematories shall notify any holders of any prepaid funeral 
contracts of their rights to transfer to another funeral establishment or how to receive a refund. If a sale of 
the establishment occurs within 30 days, notice of rights to transfer shall not be required. 

Please see official hearing transcript for detailed comments during the hearing. 

MOTION: ADAM GARCIA MOVED TO DETERMINE THAT HITES FUNERAL HOME AND 
CREMATORY, EST51, CRE17 AND CRE104 VIOLA TED THE TERMS OF THE CONSENT DECREE 
DATED FEBRUARY 5, 2020, REGARDING CASE NOS. FB19-07 AND FB19-10. LORRETTA GUAZZINI 
SECONDED THE MOTION AND THE MOTION WAS CARRIED UNANIMOUSLY. 

MOTION: ADAM GARCIA MOVED TO INSTITUTE THE SIX-MONTH SUSPENSION EFFECTIVE 
IMMEDIATELY FOR HITES FUNERAL HOME AND CREMATORY, EST51, CRE17 AND CRE104 
PURSUANT TO THE TERMS OF THE CONSENT DECREE DATED FEBRUARY 5, 2020, REGARDING 
CASE NOS. FB19-07 AND FB19-10. LORRETTA GUAZZINI SECONDED THE MOTION. RANDY 
SHARP, BART BURTON, CHRISTOPHER NAYLOR, ADAM GARCIA, LORRETTA GUAZZINI, AND 
BRIAN REBMAN VOTED IN FAVOR. GERALD HITCHCOCK OPPOSED THE MOTION. MOTION WAS 
CARRIED. 

Mr. Hitchcock was questioned as to why he opposed the motion, and he stated that he was not in favor of 
a suspension but would support addilional probation or monitoring. 

MOTION: ADAM GARCIA MOVED TO ACCEPT THE RECOMMENDATIONS AS PROPOSED 
REGARDING THE SIX-MONTH SUSPENSION FOR HITES FUNERAL HOME AND CREMATORY, 
EST51, CRE17 AND CRE104 ACCORDING TO THE TERMS OF THE CONSENT DECREE DATED 
FEBRUARY 5, 2020, REGARDING CASE NOS. FB19-07 AND FB19-10. CHRISTOPHER NAYLOR 
SECONDED THE MOTION AND THE MOTION WAS CARRIED UNANIMOUSLY. 

5. Discussion, recommendation, and possible action regarding consent decree for case
number FB20-09 (For possible action)

a. Sunrise Cremation & Burial DC88L and Edward R. Rodriguez FD892

Henna Rasul, Senior Deputy Attorney General, any questions outside of this document are not going to be 
addressed because this is a settlement and therefore the language that the parties have agreed to. 

Bart Burton stated that he works for the same company as the second funeral home in this consent decree 
and they did not have anything to pertaining to this matter and he wanted to know if it would be better if he 
were to recuse on this matter. 

Henna Rasul stated that simply stating that fact on the record is fine and if he believes that he could be 
unbiased in his vote then he can participate in the vote. 

Bart Burton stated that he felt that he could be unbiased. 

Henna Rasul stated after the motion that this document is now made public. 

Jennifer Kandt stated that this document is required to be placed on the Board website within twenty-four 
hours. 
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MOTION: CHRISTOPHER NAYLOR MOVED TO ACCEPT THE CONSENT DECREE REGARDING 
CASE NUMBER FB20-09 AS WRITTEN. BART BURTON SECONDED THE MOTION AND THE 
MOTION WAS CARRIED UNANIMOUSLY. 

6. Discussion, recommendation, and possible action regarding consent decree for case
numbers FB21-01, FB21-02 and FB21-03 (For possible action}

a. Simple Cremation DC85L and Ryan Bowen FD810

Brian Rebman questioned if the complaints originated from different families or from Davis Funeral Home. 

Jennifer Kandt stated that the complaints originated from Davis Funeral Home. 

Jennifer Kandt stated that there were three cases, and they were during the height of the pandemic and 
there were definitely some delays. She stated that a funeral home is responsible for storage, care, and 
transportation of bodies. If you cannot provide that for a family in a timely manner, then you should not be 
taking that case. Once a family comes and signs a transfer, an effort to pick up that individual must be made 
within forty-eight hours. There was some push back regarding this matter because the claims are that it is 
very hard to schedule a pick-up with Davis Funeral Home. The agreed upon time was forty-eight hours, 
she believes that it should actually be twenty-four hours, but because some of the difficulties they claim that 
they have regarding scheduling, forty-eight hours was agreed upon. 

Brian Rebman asked how the weekend would apply. 

Jennifer Kandt stated that there would be no change regarding the weekend. 

MOTION: BRIAN REBMAN MOVED TO ACCEPT THE CONSENT DECREE REGARDING CASE 
NUMBERS FB21-01, FB21-02 AND FB21-03 AS WRITTEN. BART BURTON SECONDED THE MOTION 
AND THE MOTION WAS CARRIED UNANIMOUSLY. 

Henna Rasul stated that this consent decree is now public as well. 

7. Discussion, recommendation, and possible action regarding consent decree for case
number FB21-05 (For possible action}

a. McDermott's Funeral and Cremation Service EST110, CRE103 and Christopher M. Grant
FD920 • 

Brian Rebman stated that he does not see anything that addresses something being done for the family in 
response to this complaint. He wanted to know if there is anything going to be done on behalf of the family. 

Jennifer Kandt stated that if Mr. Rebman is referring to a civil case, the family can pursue a matter civilly if 
they were harmed. The Board is looking at the licensee and what they need to do to improve their process 
and improve anything that could prevent this from happening in the future. Sometimes families will use the 
consent decree in their civil cases. Even if the funeral home is fined, the fine does not go to the family or 
even to the Board, it goes to the State Treasurer's Office. 

MOTION: BRIAN REBMAN MOVED TO ACCEPT THE CONSENT DECREE REGARDING CASE 
NUMBER FB21-05 AS WRITTEN. CHRISTOPHER NAYLOR SECONDED THE MOTION AND THE 
MOTION WAS CARRIED UNANIMOUSLY. 

Henna Rasul stated that this consent decree is now public. 

Henna Rasul stated that she received a chat notification directly to her through the Zoom meeting and she 
wanted to make it is part of the public record which stated "Hi, I am a member of the public and when you 
say that the consent decrees are now public, where on the website are they posted?" from Clara Bates. 

Jennifer Kandt stated the consent decrees will be posted on our website at www.funeral.nv.gov under the 
complaint section and they are required to be posted within twenty-four hours, however we do rely on State 
IT staff to make that happen for the Board. Typically, we would wait until the Board Chair signs all of the 
consent decrees and then post them to the website. However, based on how the open meeting law is 
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written, if the Board Chair is not going to be able to sign the day of the meeting, they will have to be posted 
and then re-posted once the Board Chair signs them. 

8. Discussion, recommendation, and possible action regarding consent decree for case
number FB21-06 (For possible action)

a. McDermott's Funeral and CremaUon Service EST110, CRE103 and Christopher M. Grant
FD920

Jennifer Kandt stated that this consent decree is the same issue as the prior three cases that were 
combined referencing the same complainant. 

Adam Garcia asked if it was correct that they failed to pick up the decedent for twenty-five days. 

Jennifer Kandt stated the decedent was originally at Davis Funeral Home, the family engaged McDermott's 
during the height of the pandemic. The funeral home-made arguments about insurance transfer and certain 
paperwork not being completed, but the arguments are not necessarily relevant. What the Board is trying 
to say, is that this should not be happening. If a funeral home engages with a family, it doesn't matter if they 
have been paid, if they sign a release, they should be picking up the body as there is an expectation, that 
they will be using that funeral home. Another funeral home should not be storing the body while the other 
funeral home plans for services and completes paperwork. 

MOTION: GERALD HITCHCOCK MOVED TO ACCEPT THE CONSENT DECREE REGARDING CASE 

NUMBER FB21-06 AS WRITTEN. ADAM GARCIA SECONDED THE MOTION AND THE MOTION WAS 

CARRIED UNANIMOUSLY. 

9. Discussion, recommendation, and possible action regarding funeral establishment permit
application(s) (For possible action)

a. Andre's Serenity Family Mortuary and Crematory, 3435 West Cheyenne, Suite 105, North
Las Vegas, NV 89032 with Candy Grey FD828 as managing funeral director/ Temporary
Approval on July 14, 2021

Bart Burton stated that Hites Fune,al Home was contracted to do the cremations for Andre's Serenity Family 
Mortuary and Crematory. 

Jennifer Kandt stated that Hites does cremations and storage for other funeral homes, and they will all have 
to engage other parties for those services. 

Bart Burton stated is that the Board should know which locations they utilize. 

Jennifer Kandt stated that she would call the funeral homes and make sure that they have engaged another 
party to handle storage and cremation. She said she will have to make sure that they have updated their 
forms as well because it is a requirement the forms notify the consumer where bodies will be stored or 
cremated •. 

Gerald Hitchcock stated that was a concern or his as well. He said he also has questions regarding what 
Wayne looks at in these industrial areas and how bodies are brought into the buildings. 

Jennifer Kandt stated most of these locations do not bring bodies into the building, as they use other 
facilities for storage of remains. She said that there are not requirements pertaining to how the bodies are 
brought into the facility, the requirement pertains to having a preparation room. 

Gerald Hitchcock stated that this has been one of his pet peeves over the years. lf the Board is approvlflg 
a funeral establishment that is needs an embalming, shouldn't the location show how a body could get into 
the facility. 

Jennifer Kandt asked if he wanted to see photos of the back of the buildings. 

Gerald Hitchcock stated he would like to see how bodies would get into these buildings. The back of the 
building and also, he said he has seen over the years that there were facilities where the embalming room 
had all the requirements, but it was a closet, and you could not get a body into the room. He said that if the 
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requirement is to have a preparation room, then we should look at how bodies get in, and if not, then maybe 
we should overlook the requirement to have the preparation room. 

Henna Rasul stated that the Board is not allowed to mandate things unless it is authorized by law. 

Jennifer Kandt stated that we look at the plain letter of the law which states that if you are going to be 
licensed as a funeral establishment, you must have a preparation room with sanitary flooring, drainage and 
ventilation. You must have access to the equipment and supplies necessary to perform embalming. The 
Board has interpreted that to mean if you use another location, you have access. She said that there are 
many funeral homes that have multiple locations and only use one location for storage. The preparation 
rooms that are required, meet the qualifications, but often get used for other purposes. She said that there 
is no requirement that she is aware of in the law which requires a separate entrance into the preparation 
room or the building in general. She said that some of these locations which do not utilize their preparation 
rooms, do utilize a chapel for viewings and she does not know whether they would bring the body in 
through the front or back of the building. She said that she does not think that the Board could mandate 
how the bodies are brought in without it being in statute or regulation. 

Gerald Hitchcock stated there is an n/a on the inspection report for "are human remains are stored at this 
location," and asked if there shouldn't be something to state where the bodies are stored. 

Jennifer Kandt stated that it is on page four of the inspection report. It states the location will use Giddens 
and Hites for storage and embalming until they have their own refrigeration unit. 

Gerald Hitchcock stated that he did see that but asked if human remains were going to be stored at this 
location. 

Jennifer Kandt stated that the reference to "n/a" was not applicable at this time because they are going to 
use Giddens and Hites for storage at this time and then they are going to get their own units in the future, 
so it was explained in the comments. 

Andre Crocket representing Andre's Serenity Family Mortuary and Crematory stated that were using 
Giddens for storage and they were using Hites for the cremation. He said that they should have refrigeration 
by the end of the weekend 

Gerald Hitchcos;k asked how the bodies would get into the facility. 

Andre Crocket stated that they would bring their bodies in through the back of the facility. There are two 
garage doors in the back, and they back the van into the garage, close the garage, remove the decedent 
from the van and the preparation room is right off the garage and the cooler is in the garage. 

Gerald Hitchcock suggested that in the future that when Wayne does the inspections that there is a picture 
of the back entrance of the facilities. 

MOTION: GERALD HITCHCOCK MOVED TO APPROVE ANDRE'S SERENITY FAMILY MORTUARY 
AND CREMATORY, 3435 WEST CHEYENNE, SUITE 105, NORTH LAS VEGAS, NV 89032 WITH 
CANDY GREY FD828 AS MANAGING FUNERAL DIRECTOR. BART BURTON SECONDED THE 
MOTION AND THE MOTION WAS CARRIED UNANIMOUSLY. 

b. Inspired Life Memorials and Cremations, 311 N. Buffalo Drive, Suite 8, Las Vegas, NV
89145 with Toney Jevon Banks FD960 as managing funeral director / Temporary approval
on June 29, 2021

Jennifer Kandt stated that this is another location that planned to store and cremate at Hites Funeral Home. 
They are aware of the possibility of what was going to happen today. We will follow up with all of these 
locations and make sure that they have a plan in place and that we become aware of where they now store 
and cremate. 

Gerald Hitchcock asked if there was anyone present at this meeting to represent Inspired Life Memorials. 

Jevon Banks, representing Inspired Life Memorials and Cremations stated that he was present. 
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Gerald Hitchcock asked how they will bring in remains to the facility. 

Jevon Banks stated that they do not intend to store bodies at the faciUty, bul the facility does have double 
doors that they can go in and out of in the back area. 

Brian Rebman stated that Ms. Kandt indicated that you were aware that there was a potential problem with 
Hites Funeral Home and asked if they had a plan in place. 

Jevon Banks stated that they are working on contracting with another party. 

Brian Rebman asked whether they had been working with families under the temporary permit. 

Jennifer Kandt stated yes, a temporary permit/license allows the facility to temporarily operate until formal 
Board approval. 

Brian Rebman asked if they currently had any bodies being stored at Hites at the moment. 

Jevon Banks stated he believes they did and that they are making efforts to transfer and work with another 
vendor to get those decedents out of Hites. 

Brian Rebman asked if they had decedents in any other mortuaries at this time. 

Jevon Banks said they did not. 

Gerald Hitchcock asked if there was a lime frame that we need to have from them to locate storage. 

Henna Rasul stated that no because it was not in statute. 

Jennifer Kandt stated that Hites has thirty-days to transfer. If they are not able to work something out within 
thirty-days, Hites will have to make the lransfers. 

MOTION: DR. RANDY SHARP MOVED TO APPROVE INSPIRED LIFE MEMORIALS AND 

CREMATIONS, 311 N. BUFFALO DRIVE, SUITE B, LAS VEGAS, NV 89145 WITH TONEY JEVON 
BANKS FD960 AS MANAGING FUNERAL DIRECTOR. ADAM GARCIA SECONDED THE MOTION 
AND THE MOTION WAS CARRIED UNANIMOUSLY . 

c. La Paloma Funeral Services, LLC, 2551 S. Fort Apache, Las Vegas, NV 89117 with Lori
Siuba FD976 as managing funeral director

Gerald Hitchcock stated that when he looks at the pictures from the inspection report, he does not see all 
of the required items as the preparation room appears empty. 

Bart Burton stated that the report indicates they are going to utilize their Stephanie Street location for 
embalming. 

Gerald Hitchcock said that one of the requirements is to have all of the equipment and supplies for 
embalming. 

David Squires, Esq. legal counsel for La Paloma Funeral Services stated that Lori Siuba. managing funeral 
director was also with him. Mr. Squires stated that this is their second location and that their location on 
Stephanie Street has all of the necessary equipment and supplies. He said that laws are satisfied with the 
new location, and they are not going to do any storage or embalming at this location only at the Stephanie 
Street location. 

Jennifer Kandt reiterated that the requirement under the current law is that they must have a preparation 
room with sanitary flooring, ventilation, drainage, and access to equipment and supplies necessary for 
embalming. She said that the Board has interpreted access to equipment and supplies to include other 
locations. 

Gerald Hitchcock stated the instruments do not have to be located at that location. 
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Jennifer Kandt stated correct. She said that most funeral homes centralize their storage and embalming. 

MOTION: GERALD HITCHCOCK MOVED TO APPROVE LA PALOMA FUNERAL SERVICES, LLC, 
2551 S. FORT APACHE, LAS VEGAS, NV 89122 WITH LORI SIUBA FD976 AS MANAGING FUNERAL 
DIRECTOR. CHRISTOPHER NAYLOR SECONDED THE MOTION AND THE MOTION WAS CARRIED 
UNANIMOUSLY. 

10. Discussion, recommendation, and possible action regarding funeral establishment permit
and crematory license applications for Kraft-Sussman Funeral and Cremation Services
and Aquamation of Southern Nevada - New Ownership (For possible action)

a. Kraft-Sussman Funeral and Cremation Services, 3975 South Durango Drive, Suite 104,
Las Vegas, NV 89147 with Laura Ann Sussman FD679 as managing funeral director (New
Ownership)

b. Aquamation of Southern Nevada, 3975 South Durango Drive, Suite 108, Las Vegas, NV
89147 (New Ownership)

MOTION: GERALD HITCHCOCK MOVED TO APPROVE KRAFT-SUSSMAN FUNERAL AND 
CREMATION SERVICES, 3975 SOUTH DURANGO DRIVE, SUITE 104, LAS VEGAS, NV 89147 WITH 
LAURA ANN SUSSMAN FD679 AS MANAGING FUNERAL DIRECTOR AND AQUAMATION OF 
SOUTHERN NEVADA, 3975 SOUTH DURANGO DRIVE, SUITE 108, LAS VEGAS, NV 89147. 
DR. RANDY SHARP SECONDED THE MOTION AND THE MOTION WAS CARRIED UNANIMOUSLY. 

11. Discussion, recommendation, and possible action regarding direct cremation facility
permit application(s) {For possible action)

a. Perfect Cremations, 1961 Whitney Mesa Drive, Henderson, NV 89014 with Stacy Cotty
FD875 as managing funeral director /Temporary Approval on June 1, 2021; Note: Request
for new managing funeral director received June 4, 2021, for Larnique Mickens FD949 -
Temporary approval of new managing funeral director on June 8, 2021

Jennifer Kandt stated that the recommendation is to deny the application. The inspection was conducted, 
and a temporary permit was issued. She said that since that date, there have been lawsuits filed in District 
Court regarding an ownership dispute. The individual that the Board conducted that background check on 
and verified as the only member of the limited liability company is now prohibited from the location due to 
this dispute in District Court. She recommended that the temporary approval expire today, and that formal 
Board approval be denied. If the same owner does end up reapplying after the dispute, she recommends 
that the Board transfer the application fee. 

Brian Rebman asked if there are any issues with cases remaining at their facility. 

Jennifer Kandt stated that there were issues with those cases. She said that unfortunately, Henderson 
Police Department had to be involved. 

Brian Rebman asked if Wayne was going to go back out to confirm that there are no cases at the facility. 

Jennifer Kandt stated that there is still the crematory which is licensed and ownership under dispute. There 
could still be bodies stored at the crematory. She said that she will contact vital records to let them know 
that Perfect Cremations can no longer process death certificates and then they will be unable to sell 
services. 

MOTION: BART BURTON MOVED THAT THE TEMPORARY APPROVAL EXPIRE AS OF THE DATE 
OF THIS MEETING AND FORMAL APPROVAL BE DENIED FOR PERFECT CREMATIONS, 1961 
WHITNEY MESA DRIVE, HENDERSON, NV 89014 WITH STACY COTTY FD875 AS MANAGING 
FUNERAL DIRECTOR. DR. RANDY SHARP SECONDED THE MOTION AND THE MOTION WAS 
CARRIED UNANIMOUSLY. 

12. Discussion, recommendation, and possible action regarding managing funeral director
requests (For possible action)

a. Phillip Mayfield FD887 - Neptune Society-Reno DC81 L
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MOTION: DR. RANDY SHARP MOVED TO APPROVE PHILLIP MAYFIELD FD887 AS MANAGING 
FUNERAL DIRECTOR FOR NEPTUNE SOCIETY-RENO DC91L. CHRISTOPHER NAYLOR SECONDED 
THE MOTION AND THE MOTION WAS CARRIED UNANIMOUSLY. 

b. Larnique Mickens FD949 - Perfect Cremations DC96L

Jennifer Kandt stated that because of the location denial. it is recommended that temporary approval 
expire as of the date of this Board meeting and that formal Board approval be denied. For the record, this 
is not because of any wrongdoing, it is due to an ownership dispute. 

MOTION: BART BURTON MOVED THAT THE TEMPORARY APPROVAL EXPIRE AS OF THE DATE 
OF THIS MEETING AND FORMAL APPROVAL BE DENIED. BRIAN REBMAN SECONDED THE 
MOTION AND THE MOTION WAS CARRIED UNANIMOUSLY. 

c. Angela Mercer FD869 - Lee Funeral Home EST2

MOTION: GERALD HITCHCOCK MOVED TO APPROVE ANGELA MERCER FD869 AS MANAGING 
FUNERAL DIRECTOR FOR LEE FUNERAL HOME EST2. DR. RANDY SHARP SECONDED THE 
MOTION AND THE MOTION WAS CARRIED UNANIMOUSLY. 

13. Discussion, recommendation, and possible action regarding continuing education
provider requests (For possible action)

a. Matt Smith Professional Embalmers, Inc. requesting 10 CEU's for course titled: Music City
Embalming & Funeral Conference

Gerald Hitchcock staled that Matt Smith is an excellent trade embalmer, one of the best and moved to 
approve Matt Smith's application for continuing education. 

Dr. Randy Sharp asked if this program was recognized by any national association like The Conference? 

Jennifer Kandt stated that the Academy of Professional Service Practice is the entity that we witl 
automatically accept continuing educaUon approval. 

Gerald Hitchcock stated th§lt it is his understanding that Matt Smith has done programs for the NFDA, and 
Golden Rule Innovations and it ts his understanding that this is a new program. Mr. Hitchcock said that he 
was an outstanding trainer, and he has taken several courses through the NFDA or continuing education 
workshops where he has been the provider and they have been excel1ent. 

Dr. Randy Sharp stated that it looks worthwhile and helpful to the industry. 

MOTION: GERALD HITCHCOCK MOVED TO APPROVE MA TT SMITH PROFESSIONAL 
EMBALMERS, INC. REQUESTING 10 CEU'S FOR COURSE TITLED: MUSIC CITY EMBALMING & 
FUNERAL CONFERENCE. DR. RANDY SHARP SECONDED THE MOTION AND THE MOTION WAS 
CARRIED UNANIMOUSLY. 

b. Nevada Donor Network requesting 4 CEU's for course titled: Nevada Donor Network's
2021 Funeral Home Symposium

Dr. Randy Sharp stated as a public member, &his course looks very thorough. 

MOTION: DR. RANDY SHARP MOVED TO APPROVE NEVADA DONOR NETWORK REQUESTING 4 
CEU'S FOR COURSE TITLED: NEVADA DONOR NETWORK'S 2021 FUNERAL HOME SYMPOSIUM. 
BART BURTON SECONDED THE MOTION AND THE MOTION WAS CARRIED UNANIMOUSLY. 

14. Discussion, recommendation, and possible action regarding annual performance review
of executive director and salary review (For possible action)

Dr. Randy Sharp thanked the Board members for taking the time to fill out their reviews for Ms. Kandt. As 
stated, these reviews are public record, and everyone will be able to review them. The intent of these 
reviews is for the Board Members to review Jennifer's performance over the fast year. He said most of the 

12/6/2021 8 



reviews scored Jennifer as fours which is the highest. Dr. Sharp stated that he called Gerald Hitchcock 
separately because he wanted him to explain and perhaps Christopher Naylor as well, just some areas that 
Jennifer could improve in with their scores of threes and twos. 

Gerald Hitchcock stated that when he does reviews, as he is on several boards, he looks at thls where a 
scoring of one being inadequate, two being acceptable/normal, three being above average and four would 
be beyond perfection. His scores were mostly all threes which is very adequate and very seldom would he 
ever give a four. Her initiative he rated a four, the number two, productivity he looked at being the pandemic 
and how difficult it was, it was just an average performance as he did not feel you could do much more than 
what Jennifer did through productivity. Regarding punctuality and communication, the reason why he 
scored the twos is because he heard from some of the other funeral directors regarding those items. He 
feels that the scores are all average and there is nothing wrong with the communication. Some of the 
complaints that he heard was some difficulty getting back which she might have been out of the office, and 
they thought it might have taken a bit longer to communicate, which is the reason why he gave the twos. 
He feels that they are fine scores, threes would have been above average. The twos played into what we 
had in the pandemic, and he thought she did well, and we all suffered during this pandemic. He does not 
feel that his scores are out of place. He feels that he is not someone that would give complete fours to 
anyone. He believes that there ls always room for improvement that is why the threes are above average 
and the twos are average. 

Dr. Randy Sharp stated that since the Board tends to work with Jennifer closely, that these reviews are for 
the Board Members to evaluate her performance and not necessarily asking the industry what they think of 
her. 

Gerald Hitchcock stated that he disagreed with that. He thinks that part of the job as a Board Member is to 
listen to the practicing funeral directors and arrangers and people that are in the industry and when we hear 
comments about something, that reflects on what we do. As a Board member, he has no problems, without 
that, he would have probably given Jennifer all threes which is above average. And he believes that she 
does above average, and the initiative deserved a four. He thinks that she has a good initiative but the two 
with the productivity goes directly to the pandemic and if we did not have a pandemic, he would not have 
scored that. He just thinks that being out of the office and dealing with things, she deserved that. But he 
does think that part of what the Board does, and he hears constantly from industry members suggestions 
that he could use as support. He said that part of what the Board is doing here is not only to serve the 
public, but we are also here to serve the industry. 

Henna Rasul stated that the Board is not an association and is not here to serve the industry. She said the 
Board's function ls only to protect the public and that is it. 

Gerald Hitchcock stated that he appreciates that, and he thinks that in protecting the public, we must listen 
to the industry. He knows the Board is not an association, but he thinks that part of their job is to have open 
ears both from the public and the industry. 

Henna Rasul stated that could become an ethical issue and you must be careful with that because you 
don't want to come off as speaking on behalf of the Board. 

Gerald Hitchcock stated that he understands that he is not speaking on behalf of anything, he cannot stop 
anyone from the public from calling him, and when people call him, he doesn't make any comments to 
them, he lets them comment to him. 

Henna Rasul stated that the best practice is to refer them to the Executive Director. 

Gerald Hitchcock stated that anything regarding that he would tell them don't call me, call them. 

Adam Garcia stated that he whole-heartedly and very respectfully disagrees with Mr. Hitchcock's review. 
He said that on every level that he has dealt with the Executive Director he has found her to be professional. 
Her demeanor is excellent. She is responsive. She is consistent. She is dependable. She is accurate, and 
her strengths are just exceptional. She projects self-confidence and is authority based. He stated that he 
has 160 employees who work for him, and he would love to have the caliber of employee that Director 
Kandt provides. He would never ask her, but he believes that she shares his passion for the protection of 
the citizens that we serve in Nevada. Being one of two who are not in the industry, the protection, the 
shepherding that we provide to these people who have just lost a loved one, Mr. Garcia believes that 
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Jennifer projects that in everything that she does. He gave her fours across the board, and he will stick with 
that as he believes that was the only appropriate rating that would be adequate for the kind of job that she 
does. 

Dr. Randy Sharp stated that he agreed with Mr. Garcia. Perhaps he is coming at it with a little different 
viewpoint, but in corporate, we use these review forms as areas for improvement if they are not meeting or 
exceeding and that is why he asked the questions. Dr. Sharp asked Christopher Naylor if he would explain 
any areas since he marked several threes and a couple excellent. He asked if he had any suggestions for 
Jennifer to improve. 

Christopher Naylor stated that he looks at it the same way as Gerald as far as the scoring. He hates the 
scoring system when there is only an even number and it's a low even number 1-4. He stated that he 
wishes it was different. He would like a numbering system 1-5 so that 3 is the median point and 4 and 5 
are above the median point. He looks at it the same, he sees 3 to be above average, you're not just doing 
your job, but going a step beyond and doing your job very well and a little bit above what is expected of 
you. He looks at 4 as being constantly above what is expected of you and that is the scoring when he 
scores his own staff. He thinks that Jennifer is doing a wonderful job and thanks her for everything that she 
does. There is no negative reflection in his review.He did not put any 2•s or 1 's. He does believe that she 
is above what is expected of her and in those areas of job knowledge and dependability, in his opinion, she 
exceeds what is expected of her. 

Dr. Randy Sharp stated the second part is the request for salary range adjustment for the Executive Director 
position. He stated that he recalls that this was discussed previously to try to align the Funeral and Cemetery 
Services Board Executive Director's salary with other state-wide and even national salary ranges. 

Jennifer Kandt stated that she included in the Board packet a couple of things regarding salary to adjust 
the range, not that she is asking for that amount. It is for the Board to have this range available when some 
day she is not at this position anymore, the Board can be competitive with the salary of other boards and 
other executive director positions. She stated that the last salary, wage, and benefit schedule from the audit 
by the Governor's office is included. She also printed from the latest pay bill from last session, any position 
that was noted as an executive director position and what that pay was. She believes that the Board would 
be more competitive to adjust the range. She also stated to the Board that her son has two years of high 
school left and she does not intend to be at the Board longer than that. Jennifer expressed emotion in telling 
the Board that she would be leaving in two years and stated that the Board will have to start looking for a 
replacement in about a year and a half. 

Dr. Randy Sharp stated that he appreciated Jennifer make the Funeral Executive Director position 
competitive as it was discussed in the past, and it is not a self-serving motive. 

Gerald Hitchcock stated that he was just reviewing the Board booklet that was given to him when he became 
a Board member. He stated that the range at that time was $59,000 to $88,900 and asked if there was an 
adjustment made after that. 

Jennifer Kandt stated that was the fast range that was approved, and she is higher than that based on 
COLA adjustments after she reached the top of the range. 

Gerald Hitchcock asked if the Board had ever adjusted the executive director, investigator or staffs wage 
ranges since the employee handbook was done. 

Jennifer Kandt stated that the range for the administrative assistant was adjusted once. 

Gerald Hitchcock asked if there had been an adjustment prior to the Board agreeing lo $59,000 to $88,000. 

Jennifer Kandt stated that there has not been an adjustment prior to that. 

Bart Burton moved to increase the salary range for the Executive Director position lo a range of $85,000 lo 
$135,000. Dr. Randy Sharp seconded the motion 

Brian Rebman seconded the motion, and the motion was carried unanimously. 

Jennifer Kandt stated that the Board still needed to address her salary increase request. 
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Jennifer Kandt stated that will be the range now, and once she leaves the Board and they go to hire a new 
person they could be hired between $85,000 and $135,000 at the Board's discretion. Jennifer stated that 
she is currently at $97,000 which is based on being at the top of the range of $88,000 plus various COLA 
allowances since then. The Board now needs to decide whether she should be given any increase this year 
or not. 

Bart Burton asked if this would be in addition to the 3% COLA being requested. 

Jennifer Kandt stated correct. 

Bart Burton asked if she was getting the 3% COLA already. 

Jennifer Kandt stated that the Board has not voted on that yet. If the Board votes on that then she would 
get a 3% COLA. 

Bart Burton asked if this raise request would be in addition to the 3% COLA. 

Jennifer Kandt stated correct. 

Dr. Randy Sharp thanked Jennifer for clarifying. 

Gerald Hitchcock stated that Ms. Kandt is currently at $97,000. 

Jennifer Kandt stated correct. 

Dr. Randy Sharp stated that something that should be considered is that the Funeral Board Executive 
Director does not get the State PERS. 

Jennifer Kandt stated that the Board could join PERS but haven't because then that would be a problem 
for Wayne. Ms. Kandt stated that she would rather keep Wayne with the Board. There are other Boards 
that do not participate in PERS as well. This has been discussed previously and it is potentially something 
that the State could make the Board join in the future, but at this point, there are still several Boards that do 
not participate in PERS. The Board contributes instead to deferred compensation plan. 

Gerald Hitchcock asked what was 3% of $97,000. 

Christopher Naylor stated it approximately $2,900. 

Brian Rebman stated that his opinion is that Jennifer does an amazing job and is on top of things and 
should be compensated accordingly. Mr. Rebman asked if the Board is looking at the State as a whole 
with budget and monies or just the Funeral Board budget. 

Jennifer Kandt stated that things at the Funeral Board are quite different over the last couple years than 
they are at other Boards. We didn't shut down and we had to continue licensing, testing and participating 
in emergency management meetings. The Board is exempt from the State personnel system and budgeting 
procedures. 

Jennifer Kandt stated COLAs were addressed by the State, but that she is asking that the Board approve 
COLA's instead of taking them from State personnel since they are exempt. She said there were changes 
affecting the classified employees and if they joined the State bargaining agreement they would get one 
level of a cost-of-living adjustment and if they do not join the bargaining system then they would get another 
level. They have also included bonuses for certain individuals. The Board is not asking for any type of 
bonuses, because the State has made it a little more complicated with their COLA system, we are asking 
that the Board vote on the COLA's as opposed to tying it to the State. 

Brien Rebman stated that it is his opinion that Ms. Kandt deserves an increase, and he believes that she 
does an outstanding job with all the pandemic and everything that has been happening. Ms. Kandt has 
been taking care of business the way that it should be done. He knows the respect that Ms. Kandt has from 
The Conference, at the National level, in the industry and with other Boards she exudes a great deal of 
respect and does an outstanding job. If Ms. Kandt is leaving in two years and we will want to be able to 
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attract someone of Ms. Kandt's quality and we are going to need to have a competitive salary. While he is 
usually resistant to Governments having huge expenses, he believes that Ms. Kandt is qualified and has 
done an exceptional job and would like to reward her with an increase. In two years, we are going to need 
a significant salary to attract someone of Ms. Kandfs quality to replace her. 

Christopher Naylor stated he did not believe there was a cost-of-living for the State employees this year 
and he believes that it is scheduled for next year. Sometimes the annual cost-of-living increase will allow 
them 1.5% for State employees when it is approved by the State Legislature and sometimes, they approve 
a 3% over two-year period. Other years they have done a 2% each year. He believes the whole time he 
has been with the State he has only seen a 3% once or twice. It does not always happen especially if there 
are financial struggles within the State there is no cost-of-living for the State employees. 

Dr. Randy Sharp thanked Brian Rebman, Christopher Naylor and Gerald Hitchcock for their input. He would 
like to propose that the Board approve a 3% wage increase for Ms. Kandt now and then assuming the 
Board passes the 3% COLA, which would give her about a 6% increase, and he believes that is reasonable. 

Adam Garcia stated that he proposes a motion that the Board does exactly what Dr. Sharp has suggested, 
providing the Executive Director with a 3% increase. 

MOTION: BART BURTON MOVED TO APPROVE THE INCREASE TO THE SALARY RANGE FOR 
THE EXECUTIVE DIRECTOR POSITION TO $85,000 TO $135,000. BRIAN REBMAN SECONDED THE 
MOTION AND THE MOTION WAS CARRIED UNANIMOUSLY. 

MOTION: ADAM GARCIA MOVED TO APPROVE A 3¾ WAGE INCREASE FOR THE EXECUTIVE 
DIRECTOR. BART BURTON SECONDED THE MOTION AND THE MOTION WAS CARRIED 
UNANIMOUSLY. 

Dr. Randy Sharp thank Ms. Kandt for her all of her efforts and her exemptary work ethic and her exemplary 
job that she does for the State and for the people. 

15. Discussion, recommendation, and possible action regarding change of personnel policies
to require COLA adjustments to be approved by the Board and request for COLA
adjustment for FY2022 (For possible action)

Jennifer Kandt stated that the request is to allow the Board to have the authority to vote on any COLA 
increase. The second part is a request for a 3% COLA adjustment for FY2022 and that woutd apply to all 
of our employees. 

Dr. Randy Sharp stated that was more than reasonable. Dr. Sharp moved that the cost-of-living adjustments 
be approved by the Funeral and Cemetery Services Board for future adjustments and that the personnel 
policy manual be amended. 

MOTION: DR. RANDY SHARP MOVED THAT THE COST-OF-LIVING ADJUSTMENTS BE APPROVED 
BY THE FUNERAL AND CEMETERY SERVICES BOARD FOR FUTURE COLA ADJUSTMENTS AND 
THE PERSONNEL POLICY MANUAL BE AMENDED ACCORDINGLY. BART BURTON SECONDED 
THE MOTION AND THE MOTION WAS CARRIED UNANIMOUSLY. 

Dr. Randy Sharp stated that he believed that 3% was reasonable and especially when the Boards and the 
State could afford the increase. In this economic environment, for example at his place of employment, 
they are getting 3% increases as lhey are able and that is somewhat standard In his opinion. 

MOTION: ADAM GARCIA MOVED TO APPROVE A 3¾ COLA INCREASE FOR ALL STAFF. GERALD 
HITCHCOCK SECONDED THE MOTION AND THE MOTION WAS CARRIED UNANIMOUSLY. 

16. Discussion, recommendation, and possible action regarding approval of FY2022 budget
(For possible action)

Jennifer Kandt presented a proposed budget for FY2022 the salary amounts listed will be adjusted based 
on what was just voted on for the COLA and the Executive Director salary increase. There are not a lot of 
changes to the budget year-to-year. The regulatory fees have been adjusted to be inline with what was 
received in the year prior and that is what has brought up the revenue. 
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Dr. Randy Sharp asked if the licensing software search was still being researched. 

Jennifer Kandt stated that on two separate occasions she engaged companies regarding licensing software, 
and in both instances, it has been quite disappointing. She stated that she still puts money into the budget 
for it every year even though we have not utilized that yet. When we find a licensing software company that 
we feel is suited for our Board needs, we will come to the Board with a proposal and proceed from there. 
It has been a waste of countless hours of our time trying to build these systems that over promise and has 
not worked out. 

Gerald Hitchcock stated that on the budget on travel, $20,000 on travel is that mainly for Ms. Kandt and Mr. 
Fazzino for travel to down south. 

Jennifer Kandt stated that would be for travel for Wayne and herself to go to Vegas and there is also travel 
when Board members would like to attend either FARB, the Federation of Association of Regulatory Boards 
or The Conference meetings and the Board will cover the travel expenses for any Board members who 
would like to attend. 

Gerald Hitchcock stated that the majority of that $20,000 does cover herself and Wayne. 

Jennifer Kandt stated that a large portion is for her and Wayne for travel to Las Vegas 

Gerald Hitchcock stated that maybe in the future if it is required, the way our State is set up, that maybe 
having a second inspector in the south would be best. 

Brian Rebman stated that the travel budget would be cheaper then hiring another inspector/investigator. 
He believes that it would be better to have him travel rather than to hire a second inspector/investigator. 

Jennifer Kandt stated that it maintains more consistency as well. 

MOTION: BRIAN REBMAN MOVED TO ACCEPT THE BUDGET AS PRESENTED WITH THE 

ADJUSTMENTS THAT HAVE BEEN PRESENTED. CHRISTOPHER NAYLOR SECONDED THE 

MOTION AND THE MOTION WAS CARRIED UNANIMOUSLY. 

17. Financial Reports
a. Regulatory Fee Collection
b. Financial Reports

Jennifer Kandt overviewed the presented reports. 

18. Overview of current complaint status

Jennifer Kandt stated that Wayne has been very busy with complaints and explained that the Board was 
handling more complaints this year than in the past. 

19. Report from Executive Director, Jennifer Kandt

There were no questions regarding what was presented on the Executive Director report. 

20. Appreciation of vacating Board member and Board member comments

Jennifer Kandt stated that when she first started this position, Bart Burton was put in charge of picking her 
up at the airport and driving her around to show her what he referred to as "this crazy industry.ff She relayed 
a story of her first day where Bart asked her what she knew of the industry, and she told him that she had 
never even seen a dead body. She said within minutes traffic slowed as a pedestrian had been hit and 
was dead in the road. He commented that they now had that checked off the list, so let's keep moving. 
Her first opinions of Bart were that he was just a little off, and he would then become such a good friend 
and someone that she could rely on. He was always there to take her calls and listen to her cry and offer 
encouraging words. She said that one of her first cases when she took the position was against one of the 
Palm Mortuary locations and she was worried about it upsetting the people Bart worked for. She said that 
Bart reminded her that it was not her job to worry about upsetting anyone. Her job was to do the right thing. 
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She said she took that to heart, and she hopes that she has always done that. Ms. Kandt expressed how 
much Bart meant to her and stated that she found him to be a genuinely good person. 

Ms. Kandt stated that her understanding was that Bart was termed out due to legislative changes, so he 
would not be coming back. She also thanked Lorretta Guazzini who is also not going to reapply. Ms. Kandt 
thanked Lorretta and discussed how inspirational it was that Lorretta started a funeral home, cemetery, and 
crematory quite late in life. Ms. Kandt stated that the Board was also going to be losing Chris Naylor. She 
said that she appreciated everything that he has done for the Board. She said he is always so pleasant to 
deal with and she has appreciated his perspective in so many ways. She said she has enjoyed traveling 
to various meetings with him. 

Ms. Kandt said she believed that Gerald was termed out but was waiting to hear back from the Governor's 
office. 

Gerald Hitchcock stated that he has not heard back from the Governor's office and that he believes that he 
has fulfilled his appointment. 

Jennifer Kandt stated that she believed that he had served twelve years prior. She stated that the 
Governor's office is now stating that they only start counting the years after the 2017 effective date and if 
that is the case, Bart is not going anywhere. We will keep the Board informed and it might be possible that 
the entire Board is eligible for reappointment. 

Christopher Naylor stated that it has been a pleasure working with all of the Board. The person he is 
recommending taking his place, if he is appointed to the Board, is very excited to be on the Board. He 
stated that being on the Board has helped him with his career to pick the brains of some of the industry 
individuals like Brian and Bart. He also thanked Jennifer, Marie and Wayne for all of their support. 

Dr. Randy Sharp stated when coming onto this Board and not knowing much about the industry, Chris, 
Lorretta, Bart and the other Board members have allowed him to grow in knowledge in how the industry 
works and what is appropriate and not. He stated that he appreciated them for their time and effort they 
have put into the Board. 

Brian Rebman stated that Bart Burton was a mentor to him when he first came into the industry thirty years 
ago and he said that he was unique. He has the respect of everyone in the industry and he appreciates 
the fact that Bart told Jennifer when she was concerned about Bart's people, and he told her "it doesn't 
matter. that he wants it done right." He said he believes that is why everyone respects and appreciates 
Bart so much because he does make sure things are done correctly and he has been a voice in many 
different areas. He stated that for himself, Bart has had a huge influence on his career, and he appreciates 
him. He also stated that he greatly admired Lorretta and commented on how scary it is to be in business 
for yourself and to put yourself out there. He wished everyone the best. 

Bart Burton stated that he appreciated all the kind things that everyone has said, and it was a pleasure 
working with everyone. He stated that he did remember Jennifer's first day, with the dead body in the street 
and saying to her "lets get moving." He stated that he has really enjoyed his time and interaction and 
working with such great people. 

Jennifer Kandt stated that she will be in contact with the Governor's office depending on what they have 
decided in terms of who is eligible to reapply. For those that ultimately must leave, we provide them with a 
plaque. We would hope to do that in a live setting, but that is not possible now. 

21. Discussion, recommendation, and possible action regarding adding Board member to
checking account (For possible action}

Jennifer Kandt stated that since we will be losing Lorretta soon, that she would like to add Randy Sharp to 
the checking account as he is close, and it avoids needing to send checks back and forth. 

MOTION: BART BURTON MOVED TO APPROVE DR. RANDY SHARP TO SIGN CHECKS AND 

OTHER RELATED DOCUMENTS. BRIAN REBMAN SECONDED THE MOTION AND THE MOTION 

WAS CARRIED UNANIMOUSLY. 
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22. Discussion regarding future agenda items and future meeting dates
Wednesday, November 17, 2021, at 10:00 am

23. Public comment

Note: No vote may be taken upon a matter raised under this item of the agenda until the matter itself 
has been specifically included on an agenda as an item upon which action may be taken. (NRS 
241.020) 

Christopher Grant with McDermott's Funeral and Cremation Service stated he would like public comment 
section before all the financial items so if there were public that would like to say something they don't have 
to sit through items before making a comment. He also commented that he felt the other funeral homes 
using Hites for storage and cremation are equally responsible for what has gone on. He said that for these 
new locations to just say we are not going to use Hites now, we are going somewhere else and not being 
responsible for keeping up on who they are doing business with seems a little out of bounds for him. He 
stated that he has had issues with these "store front places" that really just meet with families, but the 
removals and storage is handled by someone else and a lot of times the families have no idea that this is 
happening. They have looked at the review for this place and this place has a good review and a nice 
office, but they have no idea that the handling of their loved one is being done somewhere off premises at 
a location they know nothing about. 

Jennifer Kandt stated that state regulation requires that the funeral homes advise the consumer where the 
bodies will be stored or cremated. 

Christopher Grant stated that usually by that time, the body has been picked up and stored and the family 
hasn't yet reviewed the forms. He stated that with regard to the consent decrees, he would like to see, but 
it is probably more of a legislative issue, if the unprofessional conduct portion in some way be either 
separated out as a separate line item. Right now, as you read through these documents and they become 
public record, there is a lot of things that fall under what you can be penalized for, and it almost seems like 
unprofessional conduct which could mean that you did not return a family members call in a timely manner 
to something more grievous with what was dealt with today. He believes that should have levels, not to 
equate to murder, but for example, murder1, murder2, manslaughter etc. and/or be separated out. Because 
on the consent decree and the way that paperwork is shown, it means that professional conduct could 
mean fraud, taking advantage of the family, and it could mean a lot of things, but by putting it in a document, 
anyone who is a layperson could take it to mean that they did all of those things. It seems like it could be 
more of an interpretation issued and he would like that to be a way to clarify that or make that a stand-alone 
item and not have it all lumped together where if you didn't return calls in a timely manner that is 
unprofessional conduct, but also if you don't have bodies in a properly refrigerated storage facility, that is 
the same terminology. He believes that it should not be all one blanket statement. 

Jennifer Kandt stated that it is already broken out. Ms. Kandt suggested that maybe sometime herself and 
Mr. Grant could sit down and go over the State laws because they do break up unprofessional conduct into 
eighteen different categories and if the main one is violation of any State law, then we have to go back and 
reference what State law was violated. 

Christopher Grant stated that he is talking about how things are worded in the consent decree. He also 
stated regarding the consent decrees, if there was some way to have the person agreeing to the consent 
decree provide a written statement to the public record at that time along with the consent decree wording, 
he believes that would be appreciated. He knows that if people make a comment on his website, on Google 
or Yelp, he can comment on it or respond to it. Once these consent decrees are published in public record, 
he does not believe that there is any response from the funeral home or the person that agreed to that 
consent decree. 

Brian Rebman asked a question regarding Hites, if they will still be able to do cremations for other 
mortuaries or the crematory cannot be used for six months on their premises unless they are sold. 

Jennifer Kandt stated that they have thirty days to handle cremations that they already have contracts for, 
or they we need to sell to be able to have someone else use the facility. 

Brian Schneider, Esq. representing Marlon Williams stated that the Board heard a matter earlier regarding 
Perfect Cremations. He said that Ms. Kandt has been a terrific representative of the Board and has 
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maintained the Boards neutrality and has kept her eyes on what needs to be done. He stated that he is 
here to do two things, one, he wanted to correct a small matter to state that his client Marlon Williams, is in 
a dispute regarding ownership, but he is not barred from the facility. It is a rather strange Order, and he is 
sure that the Board counsel has reviewed it, but just to clarify, he is not barred from that location, it is a joint 
ownership that was never working out. The other matter he would like to add is this matter deals with 
people that are not going to be constrained by a Jetter. they are not going to be constrained by the Board 
levying fines and even gross fines. He stated he does not mean that grossly, they are large fines because 
their conduct is deserving of such fines, and he would urge that the Board may need to take additional 
action to ensure that your sanctions actually bite and have the effect that they do. He appreciates the 
Board's deliberations today and he has listened to the meeting, and he especially appreciate the Board's 
Executive Director and her actions. But it is out of control because the people that are involved cannot be 
controlled ,n a normal manner. 

Jennifer Kandt stated that Mr. Schneider is referencing something that may be presented to the Boarch In 
the future. 

Henna Rasul state that this matter was still confidential. 

24. Adjournment

The meeting was adjourned at 1 :01 pm. 
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December 1, 2021 

To the Board and Management 
Nevada State Board of Funeral & Cemetery Services 
Reno, Nevada 

I have audited the financial statements of Nevada State Board of Funeral & Cemetery Services as of and 
for the years ended June 30, 2020, and 2019, and have issued my report thereon dated December 1, 
2021. Professional standards require that I advise you of the following matters relating to my audit. 

My Responsibility in Relation to the Financial Statement Audit Under Generally Accepted Auditing 

Standards and Govsrnmsnt Auditing Standards 

As communicated in my engagement letter and our contract signed October 21, 2021, my responsibility, 
as described by professional standards, is to form and express an opinion about whether the financial 
statements that have been prepared by management with your oversight are presented fairly, in all 
material respects, in accordance with accounting principles generally accepted in the United States of 
America. My audit of the financial statements does not relieve you or management of your respective 
responsibilities. 

My responsibility, as prescribed by professional standards, is to plan and perform my audit to obtain 
reasonable, rather than absolute, assurance about whether the financial statements are free of material 
misstatement. An audit of financial statements includes consideration of internal control over financial 
reporting as a basis for designing audit,procedures that are appropriate in the circumstances, but _not 
for the purpose of expressing an opinion on the effectiveness of the entity's internal control over 
financial reporting. Accordingly, as part of my audit, I considered the internal control of Nevada State 
Board of Funeral & Cemetery Service solely for the purpose of determining my audit procedures and 
not to provide any assurance concerning such internal control. 

I am also responsible for communicating significant matters related to the audit that are, in my 
professional judgment, relevant to your responsibilities in overseeing the financial reporting process. 
However, I am not required to design procedures for the purpose of identifying other matters to 
communicate to you. 

I have provided my Independent Auditor's Report on Internal Control over Financial Reporting and on 
Compliance and Other Matters Based on an Audit of Financial Statements Performed in Accordance 
with Government Auditing Standards dated December 1, 2021. 

Planned Scope and Timing of the Audit 

I conducted my audit consistent with the planned scope and timing I previously communicated to you. 
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Compliance with All Ethics Requirements Regarding Independence 

I, my firm, and other firms utilized in the engagement, if applicable, have complied with all relevant 
ethical requirements regarding independence. 

Qualitative Aspects of the Entity's Significant Accounting Practices 

Significant Accounting Policies 
Management has the responsibility to select and use appropriate accounting policies. A summary 
of the significant accounting policies adopted by Nevada State Board of Funeral & Cemetery Service 
is included in Note 1 to the financial statements. There have been no initial selection of accounting 

policies and no changes in significant accounting policies or their application during 2021 and 2020. 
No matters have come to my attention that would require me, under professional standards, to 
inform you about (1) the methods used to account for significant unusual transactions and (2) the 
effect of significant accounting policies in controversial or emerging areas for which there is a lack 
of authoritative guidance or consensus. 

Significant Accounting Estimates 
Accounting estimates are an integral part of the financial statements prepared by management and 

are based on management's current judgments. Those judgments are normally based on knowledge 
and experience about past and current events and assumptions about future events. Certain 
accounting estimates are particularly sensitive because of their significance to the financial 
statements and because of the possibility that future events affecting them may differ markedly from 
management's current judgments. 

The most sensitive accounting estimates affecting the financial statements are liabilities, deferred 
outflows of resources, and deferred inflows of resources associated with other postemployment 
benefits (OPEB). 

Management's estimate of the net OPEB liability, deferred outflows of resources and deferred 
inflows of resources is based on an actuarial valuation. The actuarial valuation is calculated based 
on the employee information submitted by the Board to the Public Employees' Benefits Program 
Board of the State of Nevada (PEBP). I evaluated the key factors and assumptions used to develop 
tJ,e estimate of the OPEB liability and determined that they.are reasonable in relation to the basic 
financial statements taken as a whole and therefore have placed reliance on the work performed by 
the actuary. 

Hnancial Statement Disclosures 
Certain financial statement disclosures involve significant judgment and are particularly sensitive 
because of their significance to financial statement users. The most sensitive disclosures affecting 
Nevada State Board of Funeral & Cemetery Services' financial statements relate to other 
postemployment benefits. 

Significant Difficulties Encountered during the Audit 

I encountered no significant difficulties in dealing with management relating to the perfofmance 
of the audit. 
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Uncorrected and Corrected Misstatements 

For purposes of this communication, professional standards require us to accumulate all known and 
likely misstatements identified during the audit, other than those that I believe are trivial, and 
communicate them to the appropriate level of management. Further, professional standards require 
us to also communicate the effect of uncorrected misstatements related to prior periods on the 
relevant classes of transactions, account balances or disclosures, and the financial statements as a 
whole and each applicable opinion unit. Other than the adjustments to convert fund financial 
statements to government-wide financial statements, there were no uncorrected misstatements or 
material adjustments noted. 

Disagreements with Management 

For purposes of this letter, professional standards define a disagreement with management as a 
matter, whether or not resolved to my satisfaction, concerning a financial accounting, reporting, or 
auditing matter, which could be significant to Nevada State Board of Funeral & Cemetery Services' 
financial statements or the auditor's report. No such disagreements arose during the course of the 
audit. 

Representations Requested from Management 

I have requested certain written representations from management which are included in the 
management representation letter dated December 1, 2021. 

Management's Consultations with Other Accountants 

In some cases, management may decide to consult with other accountants about auditing and 
accounting matters. Management informed us that, and to my knowledge, there were no 
consultations with other accountants regarding auditing and accounting matters. 

Other Significant Matters, Findings, or Issues 

In the normal course of my professional association with Nevada State Board of Funeral & Cemetery 
Services, I generally discuss a variety of matters, including the applicatioh of accounting principles 
and auditing standards, operating and regulatory conditions affecting the entity, and operating plans 
and strategies that may affect the risks of material misstatement. None of the matters discussed 
resulted in a condition to my retention as Nevada State Board of Funeral & Cemetery Services' 
auditors. 

This report is intended solely for the information and use of the Board and management of Nevada 
State Board of Funeral & Cemetery Services and is not intended to be and should not be used by 
anyone other than these specified parties. 

Reno, Nevada 

2 



Financial Statements 

June 30, 2021 and 2020 

Nevada State Board of Funeral & Cemetery 

Services 



Nevada State Board of Funeral & Cemetery Services 
Table of Contents 

June 30, 2021 and 2020 

Independent Auditor's Report..... ................................................................................................................................ 1 

Basic Financial Statements 

Statements of Net Position and Governmental Fund Balance Sheets ................................................................ 7 

Statements of Activities and Governmental Fund Revenue, Expenditures, and Changes in Fund Balances .. 9 

Notes to Financial Statements ............................................................................................................................... 10 

Required Supplementary Information 

Statements of Revenue and Expenditures- Budget and Actual ........................................................................ 20 

Schedule of Changes in Other Postemployment Benefits (OPEB) Liability ...................................................... 22 

Schedule of Contributions ..................................................................................................................................... 23 

Independent Auditor's Report on Internal Control over Financial Reporting and on Compliance and Other 

Matters Based on an Audit of Financial Statements Performed in Accordance with Government Auditing 

Standards .......... .......................................................................................................................................................... 24



CHR STIAI\TS N 
ACCOUNTING NETWORK 

Independent Auditor's Report 

To the Members 
Nevada State Board of Funeral & Cemetery Services 
Reno, Nevada 

Report on the Financial Statements 

I have audited the accompanying financial statements of the governmental activities and the major fund 
of Nevada State Board of Funeral & Cemetery Services (Board) as of and for the years ended June 30, 
2021 and 2020, and the related notes to the financial statements, which collectively comprise the Board's 
basic financial statements as listed in the table of contents. 

Management's Responsibility for the Financial Statements 

Management is responsible for the preparation and fair presentation of these financial statements in 
accordance with accounting principles generally accepted in the United States of America; this includes 
the design, implementation, and maintenance of internal control relevant to the preparation and fair 
presentation of financial statements that are free from material misstatement, whether due to fraud or 
error. 

Auditor's Responsibility 

My responsibility is to express opinions on these financial statements based on my audits. I conducted 
my audits in accordance with auditing standards generally accepted in the United States of America and 
the standards applicable to financial audits contained in Government Auditing Standards, issued by the 
Comptroller General of the United States. Those standards require that I plan and perform the audit to 
obtain reasonable assurance about whether the financial statements are free from material 
misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures 
in the financial statements. The procedures selected depend on the auditor's judgment, including the 
assessment of the risks of material misstatement of the financial statements, whether due to fraud or 
error. In making those risk assessments, the auditor considers internal control relevant to the entity's 
preparation and fair presentation of the financial statements in order to design audit procedures that 
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the 
effectiveness of the entity's internal control. Accordingly, I express no such opinion. An audit also 
includes evaluating the appropriateness of accounting policies used and the reasonableness of 
significant accounting estimates made by management, as well as evaluating the overall presentation 
of the financial statements. 
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I believe that the audit evidence I have obtained is sufficient and appropriate to provide a basis for 
my audit opinions. 

Opinions 
In my opinion, the financial statements referred to above present fairly, in all material respects, the 
financial position of the Nevada State Board of Funeral & Cemetery Services, as of June 30, 2021 
and 2020, and the changes in financial position thereof for the years then ended in accordance with 
accounting principles generally accepted in the United States of America. 

Other Matters 

I 

Required Supplementary Information 
Accounting principles generally accepted in the United States of America require that the 
management discussion and analysis, budgetary comparison information, schedule of changes in 
other postemployment benefits (OPEB) liability, and schedule of contributions on pages 3-6, and 20-
23, respectively, be presented to supplement the basic financial statements. Such information, 
although not a part of the basic financial statements, is required by the Governmental Accounting 
Standards Board, who considers it to be an essential part of financial reporting for placing the basic 
financial statements in an appropriate operational, economic, or historical context. I have applied 
certain limited procedures to the required supplementary information in accordance with auditing 
standards generally accepted in the United States of America, which consisted of inquiries of 
management about the methods of preparing the information and comparing the information for 
consistency with management's responses to my inquiries, the basic financial statements, and other 
knowledge I obtained during my audit of the basic financial statements. I do not express an opinion 
or provide any assurance on the information because the limited procedures do not provide us with 
sufficient evidence to express an opinion or provide any assurance. 

Other Reporting Required by Government Auditing Standards 
In accordance with Government Auditing Standards, I have also' issued my report dated December 
1, 2021, on my consideration of the Nevada State Board of Funeral & Cemetery Services' internal 
control over financial reporting and on my tests of its compliance with certain provisions of laws, 
regulations, contracts, and grant agreements and other matters. The purpose of that report is solely 
to describe the scope of my testing of internal control over financial reporting and compliance and 
the results of that testing, and not to provide an opinion on the effectiveness of the Nevada State 
Board of Funeral & Cemetery Services' internal control over financial reporting or on compliance. 
That report is an integral part of an audit performed in accordance with Government Auditing

Standards in considering the Nevada State Board of Funeral & Cemetery Services' internal control 
over financial reporting and compliance. 

Reno, Nevada 
December 1, 2021 
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Nevada State Board of Funeral & Cemetery Services 
Management's Discussion and Analysis 

June 30, 2021 and 2020 

Our discussion and analysis of the Nevada State Board of Funeral & Cemetery Services (Board) financial 
condition and activities for the fiscal years ended June 30, 2021 and 2020 is presented in conjunction with 
the audited financial statements. 

Financial Highlights 

• In accordance with Nevada SB286, effective January 1, 2016, the Board changed from an annual
licensing period to a two-year licensing period ending December 31, of odd numbered years.
Renewal fees remained the same, but are allocated over a longer petiod.

• In November, 2019, the Board approved the reduction of testing authorization fees from $100 to $50.

• The funeral industry has been significantly impacted by the COVID-19 pandemic that was declared
in March 2020. The Board has modified operations as necessary to maintain oversight of funeral
homes and licensees during the times of mandated stay at home orders and restrictions on travel
and public gatherings. Revenue from regulatory fees has increased along with death rates and
licensing fees remain fairly consistent. Overview of Annual Financial Report

The Management's Discussion and Analysis (MD&A) serves as an introduction to, and should be read in 
conjunction with, the basic audited financial statements and required supplementary information. The 
MD&A represents the Board members' and management's examination and analysis of the Board's financial 
condition and performance. Summary financial statement data, key financial and operational indicators 
used in the Board's budget and other management tools were used for this analysis. 

The Board uses the modified accrual basis of accounting for inte'rnal financial statement reporting. The 
financial statements have been prepared in accordance with generally accepted accounting principles as 
they apply to governmental units. The financial statements include a Statement of Net Position and 
Governmental Fund Balance Sheet, a Statement of Activities and Governmental Fund Revenue, 
Expenditures and Changes in Fund Balance and Notes to the Financial Statements. 

The Governmental Fund Balance Sheet and the Statement of Net Position present the financial position of 
the Board on both the modified accrual basis under the general fund and the full accrual basis as net 
position. This statement provides information on the Board's assets and liabilities with the difference 
reported as net position. Over time, increases and decreases in net position are one indicator of whether 
the financial position of the Board is improving or deteriorating. 

The Governmental Fund Balance Sheet and the Statement of Net Position provide information about the 
nature and amount of resources and obligations at year end. The Governmental Fund Revenue, 

Expenditures and Changes in Fund Balance and the Statement of Activities present the results of the 
activities over the course of the fiscal year and information as to how the fund balance and net position 
changed during the year. The fund balance changes under the modified accrual method when revenue is 
received or the expenditure is made, while changes in net position under the full accrual method are 
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Nevada State Board of Funeral & Cemetery Services 
Management's Discussion and Analysis 

June 30, 2021 and 2020 

recorded as soon as the underlying event giving rise to the change occurs, regardless of the timing of the 

related cash flows. This statement also provides certain information about the Board's recovery of its costs. 

The notes to financial statements provide required disclosures and other information that are essential to a 

full understanding of material data provided in the statements. The notes present information about the Board's 

accounting policies, significant account balances and activities, material risks, obligations, commitments, 

contingencies and subsequent events, tf any. The financial statements were prepared from the detailed 

books and records of the Board. The financial statements were audited during 1he independent external 

audit process. 

Financial Analysis 

The basic financial statements, as well as the required supplementary information, the Statement of 

Revenue and Expenditures - Budget and Actual and Schedule of Changes in Other Postemployment Benefit 

(OPEB) Liability and Related Ratios. serve as the key financial data for the Board members' and 

management's monitoring and planning. Comments regarding budget-to-actual variances and year4o-year 

variances are included in the following Results of Operations by the name of the statement or account. 

CONDENSED STATEMENTS OF NET POSITION 

2021 2020 2019 

ASSETS 

Cash $ 359,957 $ 312,266 $ 296,545 

Other current assets 31.456 36.461 34,817 

Capita I assets, net 4,846 5,937 

396,604 353,573 337,299 

DEFERRED OUlFLOWS OF RESOURCES 81,803 95,666 20,236 

$ 478.407 $ 449,239 $ 357,535 

LIABILITIES 

Current liabilities $ 62,204 $ 89,285 $ 52,922 

Long-term liabilities 

Due within one year 4,945 2,962 6,194 

Due in more than one year 159,712 139,322 25,808 

226,861 231,569 84,924 

DEFERRED INFLOWS OF RESOURCES 9,991 7,746 1,382 

NET POSITION 

Net invested in capital assets 5,191 4,846 5,937 

Unrestricted 236,364 205,078 265,292 

241,555 209,924 271,229 

$ 478,407 $ 449,239 $ 357,535 

5,191 
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Nevada State Board of Funeral & Cemetery Services 
Management's Discussion and Analysis 

June 30, 2021 and 2020 

Statement of Net Position 

The Board's net position remains strong at year-end with adequate liquid assets to fulfill its responsibilities. 

The Board members and management believe the current financial condition and staff capabilities are 
sufficient to meet anticipated operating expenses and operational objectives. 

CONDENSED STATEMENTS OF ACTIVmES 

2021 2020 2019 

REVENUE 

Nevada regulatory fees ' $ 313,650 $ 255,600 $ 243,480 

Renewal and licensing fees 72,752 76,285 70,508 

Fines and miscellaneous fees 9,150 3,868 5,085 

Total revenue 395,552 335,753 319,073 

EXPENDITURES 

Personnel services 280,830 289,003 227,015 

Travel 6,883 16,632 34,680 

Attorney General• legal fees 9,231 14,987 27,268 

Contractual services 8,818 9,253 10,960 

Office lease 18,792 18,201 17,675 

Other operating costs 39,367 48,982 34,106 

Total expenditures 363,921 397,058 351,704 

CHANGE IN NET POSmON $ 31,631 $ (61,305) $ (32,631 I 

Statement of Activities 

Revenue: The program revenue received by the Board is generated through the registration, renewal and 

licensure of funeral homes, cemeteries, crematories, and individuals. The fluctuations in program revenue 

are due primarily to increased regulatory fees. 

Expenses: Operating expenses increased in fiscal year 2020 due to the recognition of post-employment 
benefit costs required by accounting standards, legal fees, and the biennial audit. Fiscal year 2021 were less 
due primarily to reductions in travel due to COVID-19 restrictions, legal expenses, and the audit. 

General Fund Budgetary Highlights 

Total revenue received was significantly more than budget in 2021 because of the increase in regulatory 

fees, which are based on the number of death certificates issued. Total revenue for the 2020 fiscal year was 

within $6,500 of budget. 

Total expenses were less than the budgeted amounts in fiscal year 2021 because of lower travel and meeting 

costs. For fiscal year 2020, total expenses were more than the budgeted amounts because of higher 

personnel costs. 
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Nevada State Board of Funeral & Cemetery Services 
Management's Discussion and Analysis 

June 30, 2021 and 2020 

Economic Factors and Next Year's Budget 

The Board is charged with, and given statutory authority, to provide public protection thrnugh the licensure 

and regulation of funeral and cemetery service providers. The Board provides direction of staff actions 

toward its mission of pubHc protection through licensure and disciplinary measures. 

Staff continues seeking areas in which operating expenses can be reduced without jeopardizing the high 

level of customer service the licensees and public expect. 
• 

It is projected that expenses will increase within the operating software category based on additional 

components and configurations being added to the Board's licensing software and continued website 

enhancements. These additions to the software will enable Board staff to track the licensing requirements 

more efficiently. 

Through the Board members' and management's review of the annual budget and monthly income and 

expense statements, it is expected that these tools will continue to provide the Board with sufficient long 

and short-term planning information. 
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Nevada State Board of Funeral & Cemetery Services 
Statements of Net Position and Governmental Fund Balance Sheets 

June 30, 2021 and 2020 

See Notes to Financial Statements 

2021 
General Adjustments Statement 

Fund (Note 8) of Net Position 
Assets 

Cash $ 359,957 $ $ 359,957 
Accounts receivable 25,090 25,090 
Prepaid expenses 4,866 4,866 
Security deposit 1,500 1,500 
Capital assets, net of accumulated depreciatior _____ _ s. 191 5,191 

Total assets 391.413 5,191 396,604 

Deferred Outflows of Resources 
Deferred outflows related to OPEB 81,803 81,803 

Total assets and deferred 

outflows of resources $ 391,413 86,994 478,407 

Liabilities 
Accounts payable $ 6,369 6,369 
Accrued payroll 12,873 12,873 
Licensing fees received in advance 42,962 42,962 
Long•term liabilities 

Due within one year: 
Compensated absences payable 4,945 4,945 

Due in more than one year: 
Compensated absences payable 19,032 19,032 
Net OPEB liabilities 140,680 140,680 

Total liabilities 62,204 164,657 226,861 

Deferred Inflows of Resources 
Deferred inflows related to OPEB 9,991 9,991 

Total liabilities and deferred 
inflows of resources 62,204 174,648 236,852 

Fund Balance/Net Position 
Fund balance 

Nonspendable 4,866 (4,866) 
Unassigned 324,343 {324,343) 

Total fund balance 329,209 (329,209) 

Total liabilities and fund balance $ 391.413 

Net position 
Net investment in capital assets 5,191 5,191 
Unrestricted 236,364 236,364 

Total net position $ 241,555 $ 241,555 
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Nevada State Board of Funeral & Cemetery Services 
Statements of Net Position and Governmental Fund Balance Sheets 

June 30, 2021 and 2020 

See Notes to Financial Statements 

2020 

General Adjustments Statement 
Fund (Note 8) of Net Position 

Assets 
Cash 312,266 $ $ 312,266 

Accounts receivable 30,230 30,230 

Prepaid expenses 4,731 4,731 

Security deposit 1,500 1,500 

Capital assets, net of accumulated depreciatio, ------ 4,846 4,846 

Total assets 348,727 4,846 353,573 

Deferred Outflows of Resources 
Deferred outflows related to OPEB 95,666 95,666 

Total assets and deferred 
outflows of resources 348,727 100,512 449,239 

Liabi Ii ties 
Accounts payable 919 919 

Accrued payroll 12,677 12,677 

Licensing fees received i,n advance 75,689 75,689 

Long-term liabilities 
Due within one year: 

Compensated absences payable 2,962 2,962 

Due in more than one year: 
Compensated absences payable 11,811 11,811 

Net OPEB liabilities 127,511 127,511 

Total liabilities 89.285 142,284 231,569 

Deferred Inflows of Resources 
Deferred inflows related to OPEB 7,746 7,746 

Total liabilities and deferred 
inflows of resources 89,285 150,030 239,315 

Fund Balance I Net Position 
Fund balance 

Nonspendable 4,731 (4,731) 

Unassigned 254,711 (254,711) 

Total fund balance 259,442 (259,442) 

Total liabilities and fund balance $ 348,727 

Net position 
Net investment in capital assets 4,846 4,846 

Un restricted 205,078 205,078 

Total net position s 209,924 $ 209,924 
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Nevada State Board of Funeral & Cemetery Services 
Statements of Activities and Governmental Fund Revenue, Expenditures, and Changes in Fund Balances 

Years Ended June 30, 2021 and 2020 

2021 
General Adjustments Statement of 

Fund (Note 8) Activities 
Expenditures/Expenses 

Board expenditures 325,785 $ 38,136 $ 363,921 

Program Revenue 
Nevada regulatory fees 313,650 313,650 
Ren,ewal and licensing fees 72,752, 72,752 
Fines and administrative fees 3,900 3,900 
Other income 5,250 5,250 

Total program revenue 395,552 395,552 

Excess of Revenue over (Under) Expenditures 69,767 (69,767) 

Change in Net Position 31,631 31,631 

Fund Balance/Net Position, Beginning of Year 259,442 (49,518) 209,924 

Fund Balance/Net Position, End of Year $ 329,209 $ (87,654) s 241,555 

... 
2020 

General Adjustments Statement of 
Fund (Note 8) Activities 

Expenditures/Expenses 
Board expenditures 354,751 $ 42,307 $ 397,058 

Program Revenue 
Nevada regulatory fees 255,600 255,600 
Renewal and licensing fees 76,285 76,285 
Fines and administrative fees 450 450 
Other income 3,418 3,418 

Total program revenue 335,753 335,753 

Excess of Revenue over (Under) Expenditures (18,998) 18,998 

Change in Net Position (61,305) (61,305) 

Fund Balance/Net Position, Beginning of Year 278,440 (7,211) 271,229 

Fund Balance/Net Position, End of Year $ 259,442 $ (49,518) $ 209,924 

See Notes to Financial Statements 9 



Nevada State Board of Funeral & Cemetery Services 
Notes to Financial Statements 

June 30, 2021 and 2020 

Note 1 - Reporting Entity and Summary of Significant Accounting Policies 

The Nevada State Board of Funeral & Cemetery Services (Board) is regulated by Nevada Revised Statutes 
(NRS) 642, which also specify the authorized activities of the Board. The general fund is used to account for 
the proceeds of licensing and examination fees and other revenues that are legally restricted to expenditures 
for specified purposes. 

The financial statements of the Board have been prepared in accordance with generally accepted accounting 
principles as applied to governmental units. The Governmental Accounting Standards Board (GASB) is the 
accepted standard-setting body for establishing governmental accounting and financial reporting principles. 

The following is a summary of the more significant policies. 

Reporting Entity 

Effective July 1, 2001, Chapter 353 of the Nevada Revised Statutes (NRS) was amended to exempt certain 
professional and occupational boards from the state budget act and the provisions governing the 
administration of state funding. The provisions of Chapter 353 do not apply to boards created pursuant to 
chapters 623 to 625A, inclusive, 628, 630 to 640A, inclusive, 641 to 644, inclusive, 654 and 656 of the NRS 
and the officers and employees thereof. Accordingly, the Board's budgeting and accounting practices and 
procedures have been removed from the oversight of the Department of Administration. 

The Board's financial statements are not included in the generat-purpose financial statements of the State 
of Nevada since the State does not exercise financial or administrative control over the Board. This is in 
conformance with GASB codification Section 2100, Defining the Financial Reporting Entity.

Basis of Presentation 

The Board is defined as a single-program special-purpose entity under GASB Statement No. 14, paragraph 
131 as amended by GASB Statement No. 39. This classification allows for the preparation of GASB 34 
financial statements, as amended by GASB 63, under an optional reporting method which combines the 
fund and government-wide statements into a single presentation. Under standard GASB 34 methodology, 
the government-wide statement of net position and statement of activities are presented independently 
from the respective fund balance sheet and statement of revenues, expenditures, and fund balance. A 
reconciliation of adjustments provided on the modified financial statements demonstrates the changes from 
the fund financial statements to the government-wide financial statements in order to assist the reader in 
evaluating these statements. The Board has utilized this optional method of presentation. 

Fund Accounting 

Under Chapter 628.140 of the Nevada Revised Statutes, the general fund of the Board is used to account for 
the proceeds of specific revenue sources that are legally restricted to expenditures to be used solely for the 
Board's benefit. According to statute, any money deposited to Nevada State Board of Funeral & Cemetery 
Services does not revert to the State of Nevada's general fund. The net assets of the general fund are 
restricted solely to be used by the Board to meet its obligation of licensing and regulating the practice of 
public accounting in the state of Nevada. 
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Nevada State Board of Funeral & Cemetery Services 
Notes to Financial Statements 

June 30, 2021 and 2020 

Basis of Accounting 

The government-wide financial statements are reported using the economic resources measurement focus 
and the accrual basis of accounting. Revenues are recorded when earned and expenses are recorded when 
a liability is incurred, regardless of the timing of related cash flows. 

Governmental fund financial statements are reported using the current financial resources measurement 
focus and the modified accrual basis of accounting. Revenue is recognized as soon as it is both measurable 
and available. "Measurable" means the amount of the transaction can be determined and "available" 
means collectable within the current period or within 60 days after year-end to pay liabilities of the current 
period. Expenditures generally are recorded when a liability is incurred, as under accrual accounting. 
However, expenditures relating to compensated absences are recorded only when payment is due. 

The Board has only governmental fund types. 

Budget Data 

The Board prepares an annual budget. The budget is prepared on a basis similar to generally accepted 
accounting principles under the modified accrual basis of accounting. All annual appropriations lapse at 
fiscal year-end. 

Cash and Cash Equivalents 

Cash includes a checking account at a commercial bank. By provision of statutes, the Board is authorized to 
deposit all money in banks or savings and loan associations located in the state of Nevada and must be 
subject to withdrawal on demand. The Board participates in the State of Nevada collateralization program 
to assure that funds deposited are protected. 

Accounts Receivable 

For the governmental fund financial statements, the accounts receivable represent regulatory fees collected 
within 60 days subsequent to year end that are an available resource for the current year. 

For the government-wide financial statements the accounts receivable represents regulatory fees due as of 
year-end. All amounts are considered collectible by management. 

Capital Assets 

Capital assets, which include furniture, fixtures, and equipment are reported in the net asset column in the 
government-wide financial statements. Capital assets are defined by the Board as assets with an initial, 
individual cost of $500 and an estimated useful life of at least one year. Such assets are recorded at historical 
cost. Donated assets are recorded at acquisition value at the date of donation. The costs of normal 
maintenance and repairs that do not add to the value of the asset or materially extend asset lives are 
expensed as incurred. Capital assets are depreciated using the straight-line method over 3 to 20 years. 

Under the modified accrual basis of accounting, acquisitions are considered expenditures in the year 
purchased. 
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Nevada State Board of Funeral & Cemetery Services 
Notes to Financial Statements 

June 30, 2021 and 2020 

Compensated Absences 

It is the Board's policy to permit employees to accumulate earned but unused vacation and sick pay benefits. 
No liability is reported for unpaid accumulated vacation or sick leave on the general fund balance sheet as 
no amounts were due and payable at year end. Accumulated unused vacation and sick leave earned as of 
June 30, 2021 and 2020, is reflected in the statement of net position. 

Licensing Fees Received in Advance 

The Board's licensing period encompasses a two-year period based on calendar years. Accordingly, the 
current licensing period will end on December 31, 2021. Licensing fees received in advance represents 
revenue from the annual renewals of licenses for funeral directors, embalmers, funeral arrangers, funeral 
establishments, cemeteries and crematories, and is recognized ratably over the renewal period. 

Licensing fees received in advance consists of the unearned portion of annual license renewal fees collected 
prior to June 30, 2021 and 2020 that are applicable through December 31, 2021. 

Deferred Outflows and Inflows of Resources 

In addition to assets, a separate section is reported for deferred outflows of resources. This separate 
financial statement element, deferred outflows of resources, represents a consumption of net position that 
applies to a future period and will not be recognized as an outflow of resources (expense/expenditure) until 
then. The changes in proportion and differences between employer contributions and proportionate share 
of contributions as well as contributions made after the measurement period for other postemployment 
benefits qualify for reporting in this category. 

In addition to liabilities, a separate section is reported for deferred inflows of resources. This separate 
financial statement element, deferred inflows of resources, represents an acquisition of net position that 
applies to a future period and wilt not be recognized as an inflow of resources (revenue) until that time. 
Differences between expected and actual experience and between projected and actual investment earnings 
on other postemptoyment benefits qualify for reporting in this category. 

Fund Equity and Net Position 

In the governmental fund financial statement, fund balances are classified as follows: 

• Nonspendab1e - represents amounts that are either not in a spendable form or are legally or
contractually required to remain intact. The Board includes fund balances that have been prepaid
for expenses in this category.

• Restricted - represents amounts which can be spent only for specific purposes because of state or
federal laws, or externally imposed conditions. The Board has no restricted fund balances.

• Committed - represents amounts which can be used only for specific purposes determined by the
members of the governing Board's formal action through a resolution or action. The Board has no
committed funds.

• Assigned - represents amounts that are intended by the Board for specific purposes but do not
require action by the governing Board. The Board has no assigned funds.

• Unassigned - represents all amounts not included in nonspendable classifications.

'
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Nevada State Board of Funeral & Cemetery Services 
Notes to Financial Statements 

June 30, 2021 and 2020 

The Board's policy is to first apply expenditures against restricted or nonspendable fund balances. In 
instances where an unrestricted fund balance type could be used, it is the Board's policy to first apply 
expenditures against committed fund balances, if present. On an annual basis, when applicable, assigned 
fund balances are determined based upon available resources. 

In the government-wide financial statements, net position is classified as follows: 

• Net investment in capital assets - consists of capital assets, net of accumulated depreciation and
any related debt.

• Restricted net' position - consists of net position with constraints placed on their use either by (1)
external groups such as creditors, granters, contributors, or laws and regulations of other
governments; or (2) law through constitutional provisions or enabling legislation.

• Unrestricted net position - net position that is neither classified as "invested in capital assets" nor
as "restricted."

The Board's policy is to first apply expenditures to restricted net position when an expenditure is incurred 
for which both restricted 

Other Postemployment Benefits (OPEBI 

For purposes of measuring the net OPEB liability, related deferred outflows of resources and deferred 
inflows of resources related to OPEB, and OPEB expense, information about the fiduciary net position of the 
Self Insurance Trust Fund, Public Employees' Benefits Program (PEBP) and additions to/deductions from 
PEBP's fiduciary net position have been determined on the same basis as they are reported by PEBP. For 
this purpose, PEBP recognizes benefit payments when due and payable in accordance with the benefit 
terms. PEBP's cash and cash equivalents consist of short-term, highly liquid investments that are both (a} 
readily convertible to known amounts of cash and (b) so near to matertality that they present insignificant 
risk of changes in value due to charging interest rates. 

Use of Estimates 

The preparation of financial statements in conformity with generally accepted accounting principles requires 
management to make estimates and assumptions that affect certain reported amounts and disclosures. 
Accordingly, actual results could differ from those estimates. 

Subsequent Events 

Subsequent events have been evaluated through December 1, 2021, which is the date the financial 
statements were available to be issued. The Board continues to monitor the effects of the COVID-19 
pandemic on its operations. However, the full impact of the pandemic related circumstances on the Board's 
operations and financial position are not known and cannot be determined. 
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Nevada State Board of Funeral & Cemetery Servi1ces 
Notes to Financial Statements 

June 30, 2021 and 2020 

Note 2 - Capital Assets 

The Board has custodial responsibility to the State of Nevada for furniture, fixtures and equipment acquired 
with resources of the Board. The capital asset activity during the years is as follows: 

2021 
Balance Balance 

June 30, 2020 Additions Deletions June 30, 2021 
Capital assets not being depreciated 

None $ $ $ $ 

Capital assets being depreciated 
Office quipment and furniture 17,823 2,811 20,634 

Less accumulated depreciation 
Office equipment and furniture (12,977) (2,466) (15,443) 

Total capital assets, net $ 4,846 $ 345 $ $ 5,191 

2020 
Balance Balance 

June 30, 2019 Additions Deletions June 30, 2020 
Capital assets not being depreciated 

None $ $ $ $ 

Capital assets being depreciated 
Office quipment and furniture 16,881 942 17,823 

Less accumulated depreciation 
Office equipment and furniture (10,944) C2,033) (12,977) 

Total capital assets, net $ 5,937 $ (1,091) $ $ 4,846 

Note 3 Long-term Obligations Activity 

Following is a summary of the change in long-term obligations, other than the net pension and other post­
employment benefits liabilities: 

Balance Balance Current 
July 1, 2020 Additions Deletions June 30, 2021 Portion 

Compensated 
absences $ 14,773 $ 12,005 $ 42,801) $ 23,977 $ 4,945 

Balance Balance Current 
Julli'.: 1: 2019 Additions Deletions June 30, 2020 Portion 

Compensated 
absences s 11,389 $ 11,911 $ (8,527) $ 14,773 $ 2,962 
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Nevada State Board of Funeral & Cemetery Services 
Notes to Financial Statements 

June 30, 2021 and 2020 

Note 4 - Operating Lease 

The Board currently leases office space in Reno, Nevada under an agreement effective through January 31, 
2025. The current monthly lease payments are $1,589, with scheduled annual increases. Following is a 
summary of the remaining minimum payments: 

Years Ending June 30, 

2022 $ 19,303 
2023 19,877 
2024 20.475 
2025 12,152 

$ 71,807 

Note 5 - Retirement Benefits 

Beginning July 1, 2016, the Board implemented a defined contribution retirement plan in which it 
contributes 14.5% of eligible employees' salary. For the years ended June 30, 2021 and 2020, contributions 
to the plan totaled $25,768 and $23,379, respectively. 

Note 6 - Other Postemployment Retirement Benefits (OPEB) 

Plan Description 

Employees of the Board are provided with OPEB through the Self Insurance Trust Fund, Public Employees' 
Benefits Program (PEBP) - a cost-sharing multiple employer defined benefit OPES plan administered by the 
Public Employees' Benefits Program Board (PEBP Board) which was created in 1983 by the Nevada 
Legislature to administer group health, life and disability insurance for covered employees, both active and 
retired, of the State, and certain other participating public employers within the State of Nevada. PEBP does 
not provide for refunds of employee contributions. The Self Insurance Trust Fund issues a publicly available 
financial report that can be obtained at https://pebp.state.nv,us/. The Board is reporting plan information 
consistently with the PEBP's accounting methods and assumptions as disclosed in the annual report. No 
information has come to my attention that indicates significant changes to the plan's disclosures. 

The Board joined the PEBP in May 2018 and, therefore, plan information is only disclosed beginning with 
the fiscal year ended June 30, 2019 based upon a measurement date of June 30, 2018. 

Benefits Provided 

PEBP provides medical, dental, vision, mental health and substance abuse and also offers fully insured HMO 
products. Long-term disability and life insurance benefits are fully insured by outside carriers. 

Contributions 

Per NRS 287 contribution requirements of the participating entities and covered employees are established 
and may be amended by the PEBP Board. The Boards' contractually required contribution for the years 
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Nevada State Board of Funeral & Cemetery Services 
Notes to Financial Statements 

June 30, 2021 and 2020 

ended June 30, 2021 and 2020 totaled $3,928 and $4,102, respectively. These contributions were actuarially 
determined as an amount that is expected to finance the costs of benefits earned by employees during the 
year. Employees are not required to contribute to the OPEB plan. 

OPEB Liabilities, OPEB Expense, and Deferred Outflows of Resources and Deferred Inflows of Resources 

Related to OPEB 

At June 30, 2021 and 2020, the Board reported a liability of $140,680 and $127,511, respectively, for its 
proportionate share of the net OPEB Uability. The net OPEB liability was measured as of June 30, 2020 and 
2019, respectively,, and the total'OPEB liability used to calculate the net OPEB liability was tletermined by 
an actuarial valuation as of that date. The Board's proportion of the net OPEB liability was based on a 
projection of the Board's long-term share of contributions to the OPEB plan relative to the projected 
contributions of all participating state agencies, actuarially determined. At June 30, 2021 and 2020, the 
Board's proportion was 0.0094% and 0.0091%, respectively. 

For the years ended June 30, 2021 and 2020, the Board recognized OPEB expense of $29,277 and $37,832, 
respectively. 

At June 30, 2021and 2020, the Board reponed deferred outflows of resources and deferred inflows of 
resources related to OPEB from the following sources: 

June 30, 2021 
Deferred Deferred 

Outflows of Inflows of 
Resources Resources 

Change of assumptions $ 11,263 ,$ 2,846 
Change in proportions 66,612 
Net difference between projected and actual 

earnings on OPEB plan investments 7,115 
Asset experience 30 
Board contributions subsequent to the measurement date 3,928 

Total $ 81,803 $ 9,991 

June 30. 2020 
Deferred Deferred 

Outflows of Inflows of 
Resources Resources 

Change of assumptions S 2,747 $ 5,446 
Change in proportions 88,817 
Net difference between projected and actual 

earnings on OPEB plan investments 2,278 
Asset experience 22 
Board contributions subsequent to the measurement date 4,102 

Total $ 95,666 $ 7,746 
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Nevada State Board of Funeral & Cemetery Services 
Notes to Financial Statements 

June 30, 2021 and 2020 

Deferred outflows of resources related to OPEB resulting from Employer contributions subsequent to the 
measurement date in the amount of $3,928 and $4,102 for 2021 and 2020, respectively, will be recognized 
as a reduction of the net OPEB liability in the subsequent year. Other amounts reported as deferred outflows 
of resources and deferred inflows of resources related to OPEB will be recognized in OPEB expense as 
follows: 

Years Ending June 30, 
2022 $ 21.037 
2023 22,761 
2024 23,298 
2025 788 

$ 67,884 

Actuarial Assumptions 

The total OPEB liability in the June 30, 2021 actuarial valuation was determined using the following actuarial 
assumptions, applied to all periods included in the measurement, unless otherwise specified: 

June 30, 2021 
Inflation rate 2.50% 
Salary increases 0.50% productivity pay increase, 2.91% average 

promotional and merit salary increase 
Investment rate of return 2.21% 
Healthcare cost trend rates 6.25 initial, 4.50% ultimate 

June 30, 2020 
Inflation rate 2.50% 
Salary increases 0.50% productivity pay increase, 2.91% average 

promotional and merit salary increase 
Investment rate of return 3.51% 
Healthcare cost trend rates 6.50% for 2020, see report for additional years 

Healthy mortality rates were based on PUB-2010 Public Retirement Plans General Mortality Table weighted 
by Headcount, projected by MP-2019 for civilians. Disabled mortality rates were based on the PUB-2010 
Public Retirement Plans Safety Disabled Mortality Table weighted by Headcount, projected by MP-2019 for 

civilians. 

The actuarial assumptions used in the June 30, 2020 valuation were based upon certain demographic and 
other actuarial assumptions as recommended by the actuary, in conjunction with the State and guidance 
from the Governmental Accounting Standards Board statement. 

17 



Nevada State Board of Funeral & Cemetery Services 
Notes to Financial Statements 

June 30, 2021 and 2020 

Discount Rate 

The discount rate basis is required to be consistent with a 20-Year Municipal Bond Index. The Bond Buyer 
General Obligation 20-Bond Municipal Bond Index is used for the determination of the discount rate. The 
discount rates used to measure the total OPES liability at June 30, 2021 and June 30, 2020 were2.21% and 
3.51%, respectively. 

Sensitivity of the OPEB Liabilities to Changes in the Discount Rate 

The following presents the net OPEB liability of the plan, as well as the net OPEB liability would be if it were 
calculated using a discount rate that is 1-percentage-point lower or 1-percentage-point higher than the 
discount rate used: 

1% Decrease Current Rate 1% Increase 

(1.21%) (2.21%) (3.21%) 

June 30, 2021 net OPEB Uability $ 157,428 $ 140.680 $ 126,529 

1% Decrease Current Rate 1% Increase 
(2.51%) (3.51%) (4.51%) 

June 30, 2020 net OPEB liability $ 131,583 $ 140,680 $ 151,571 

Sensitivity of the OPEB Liabilities to Changes in the Healthcare Cost Trend Rates 

The following presents the net OPEB liability of the plan, as well as what the plan's net OPES liability would 
be if it were calculated using healthcare cost trend rates that are 1-percentage-point lower or 1-percentage­

point higher than the current healthcare cost trend rates: 

1% Decrease Current Rate 1% Increase 

2021 Net OPEB liability $ 19,227 $ 2,013 $ 22,249 

2020 net OPEB liability $ 118,302 $ 127,511 $ 138,449 

OPEB Plan Fiduciary Net Position 

Detailed information about the OPES plan's fiduciary net position is available in the separately issued 

audited annual financial statements of the State of Nevada State Retirees' Health and Welfare Benefits Fund, 

Public Employees' Benefits Program financial report. 

Note 7 - Compliance with Nevada Revised Statutes and Nevada Administrative Code

The Board conformed to all significant statutory constraints on its financial administration during the fiscal 
years. 
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Nevada State Board of Funeral & Cemetery Services 
Notes to Financial Statements 

June 30, 2021 and 2020 

Note 8 - Conversion to Government-Wide Financial Statements 

Adjustments on the face of the financial statements were made to the fund balance sheets and statements 
of revenue, expenditures, and changes in fund balances in order to reconcile the fund financial statements 
to the government-wide statements of net position and activities. The adjustments include the following: 

2021 2020 
Assets 

Capitalization of fixed assets, net 
of accumulated depreciation $ 5,191 $ 4,846 

Deferred Outflows of Resources - OPEB $ 81,803 $ 95,666 

Liabilities 
Compensated absences $ (23,977) $ (14,773) 
Net OPEB liability (140,680) (127,511) 

Deferred Inflows of Resources - OPEB $ (9,991) $ (7,746) 

Expenditures/Exp ens es 
Board expenditures 

Compensated absences $ 9,204 $ 3,384 
OPEB expenses 29,277 37,832 
Capitalized equipment and furnishings (2,812) (942) 
Depreciation expense 2,467 2,033 

$ 38,136 $ 42,307 
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Nevada State Board of Funeral & Cemetery Services 
Statements of Revenue and Expenditures - Budget and Actual 

Years Ended June 30, 2021 and 2020 

2021 
Actual Amounts Variance 

Original and Budgetary Favorable 
Final Budget Basis (Unfavorable) 

Revenue 
Nevada regulatory fees $ 258,000 $ 313,650 $ 55,650 
Renewal and licensing fees 

Facilities permit renewals 14,927 9,800 (5,127) 
Individual renewals 40,073 31,908 (8,165) 
Examinations 4,000 4,225 225 
Initial licensing and approval fees 47,375 26,819 (20,556) 

Fines and administrative fees 750 3,900 3,150 
Other income 4,000 5,250 1,250 

Total revenue 369.125 395,552 26,427 

Expenditures 
Personnel services 

Executive Director 97,113 97,113 
Investigator 29,070 29,594 (524) 
Administration 54,828 55,040 (212) 
Payro 11 taxes 13,847 13,589 258 
Employee benefits 50,246 47,013 3,233 

Travel 20,000 6,883 13,117 
Operating 

14,000 9,231 4,769 

1,000 1,796 (796) 
4,500 2,840 1,660 
1,500 1,500 
1,500 1,500 
7,450 8,818 (1,368) 
5,000 2,812 2,188 
2,000 1,704 296 
7,400 7,400 
2,000 2,199 (199) 

300 300 
18,516 18,792 (276) 

5,000 8,622 (3,622) 
4,000 2,448 1,552 
2,000 9,433 (7,433) 
2,000 2,332 (332) 

Attorney General • legal fees 
Audit 
Background investigation Bank 
fees 
Board member compensation 
Conference/training registration 
Contractual services 
Equipment and furnishings 
Insurance 
Licensing software subscription 
Meeting expenses 
Miscellaneous expenses Office 
lease 
Office supplies 
Postage 
Printing and copying Technical 
support and website Telephone 
and utilities 5,900 5,526 374 

Total expenditures 349,170 325,785 23,385 

Excess of Revenue over Expenses $ 19,955 $ 69,767 $ 49,812 
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Nevada State Board of Funeral & Cemetery Services 
Statements of Revenue and Expenditures - Budget and Actual 

Years Ended June 30, 2021 and 2020 

2020 
Actual Amounts Variance 

Original and Budgetary Favorable 
Final Budget Basis (Unfavorable) 

Revenue 
Nevada regulatory fees $ 258,000 $ 255,600 $ (2,400) 
Renewal and licensing fees 

Facilities permit renewals 15,180 10,250 (4,930) 
Individual renewals 31,820 26,316 (5,504) 
Examinations 6,000 4,525 (1,475) 
Initial licensing and approval fees 25,375 35,194 9,819 

Fines and administrative fees 750 450 (3001 
Other income 5,000 3,418 (1,582) 

Total revenoe 342,125 335,753 (6,372) 

Expenditures 
Personnel services 

Executive Director 94,284 97,113 (2,829) 
Investigator 28,000 31,638 (3,638) 
Administration 42,000 53,438 (11,438) 
Payroll taxes 12,567 13,707 (1,140) 
Employee benefits 47,821 51,891 (4,070) 

Travel 29,000 16,632 12,368 
Operating 

Attorney General - legal fees 15,000 14,987 13 
Audit 10,000 10,000 
Background investigation 1,000 1,117 {117) 
Bank fees 2,300 4,440 (2,140) 
Board member compensation 1,500 1,500 
Conference/training registration 2,500 1,470 1,030 
Contractual services 7,450 9,253 (1,803) 
Equipment and furnishings 1,000 942 58 
Insurance 2,400 2,021 379 
Licensing software subscription 7,400 7,400 
Meeting expenses 1,000 3,906 (2,906) 
Miscellaneous expenses 500 3,812 (3,312) 
Office lease 18,246 18,201 45 
Office supplies 5,000 4,465 535 
Postage 1,800 2,229 (4291 
Printing and copying 3,800 3,650 150 
Technical support and website 1,400 2,236 (836) 
Telephone and utilities 5,700 6,103 (4031 

Total expenditures 341,668 354,75l (13,083) 

Excess of Revenue over Expenses $ 457 $ (18,998) $ (19,455) 
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Nevada State Board of Funeral & Cemetery Services 
Schedule of Changes in Other Postemployment Benefits (OPEB) Liability 

Last Ten Fiscal Years* 

2021 2020 2019 2018 

Proportion of the net OPEB liability 0.0094% 0.0091% 0.0016% 0.0000% 

Proportionate share of the net OPEB liabiity $ 140,680 $ 127,511 $ 20,613 $ 

Covered payroll $ 152,153 $ 150,551 $ 20,706 $ 

Proportionate share of the net OPEB liability as a 

percentage of covered payroll 92.46% 84.70% 
. 

99.55% 0.00% 

Plan fiduciary net position as a percentage of the 

total OPEB liability 77.04% 76.46% 75.24% 74.40% 

* GASB Statement No. 75 requires ten years of information to be presented in these tables. However, until a 

full 10-year tend is compiled, the Board will present information for those years for which information

is available.
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Nevada State Board of Funeral & Cemetery Services 
Schedule of Contributions 

Last Ten Fiscal Years* 

2021 2020 2019 2018 

Contractually required contributiorn. $ 3,928 $ 4,102 $ 3,746 $ 617 

Contractually required contribution (3,928) 14,102) (3,746) (617) 

Contribution deficiency (excess) $ $ $ $ 

Board's covered payroll $ 152,153 $ 150,551 $ 135,751 $ 20,706 

Contributions as a percentage 

of covered payroll 2.58% 2.72% 2.76% 2.98% 

•GASB Statement No. 75 requires ten years of information to be presented in these tables. However, until a

full 10-year tend is compiled, the Board will present information for those years for which information

is available.
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CHRISTIANSEN 
ACCOUNTING NETWORK 

Independent Auditor's Report on Internal Control over 

Financial Reporting and on Compliance and Other Matters Based on an Audit of 

Financial Statements Performed in Accordance with Government Auditing Standards 

To the Members 
Nevada State Board of Funeral & Cemetery Services 
Reno, Nevada 

I have audited, in accordance with the auditing standards generally accepted in the United States of 
America and the standards applicable to financial audits contained in Government Auditing Standards, 

issued by the Comptroller General of the United States, the financial statements of the Nevada State 
Board of Funeral & Cemetery Services (Board), as of and for the years ended June 30, 2021 and 2020, 
and the related notes to the financial statements, which collectively comprise the Nevada State Board 
of Funeral & Cemetery Services' basic financial statements, and have issued my report thereon dated 
December 1, 2021. 

Internal Control Over Financial Reporting 

In planning and performing my audit of the financial statements, I considered the Nevada State Board 
of Funeral & Cemetery Services' internal control over financial reporting (internal control) to determine 
the audit procedures that are appropriate in the circumstances for the purpose of expressing my 
opinions on the financial statements, but not for the purpose of expressing an opinion on the 
effectiveness of the Nevada State Board of Funeral & Cemetery Services' internal control. Accordingly, 
I do not express an opinion on the effectiveness of the Boards' internal control. 

A deficiency in internal control exists when the design or operation of a control does not allow 
management or employees, in the normal course of performing their assigned functions, to prevent, or 
detect and correct, misstatements on a timely basis. A material weakness is a deficiency, or a 
combination of deficiencies, in internal control, such that there is a reasonable possibility that a material 

misstatement of the entity's financial statements will not be prevented, or detected and corrected on a 
timely basis. A significant deficiency is a deficiency, or a combination of deficiencies, in internal control 
that is less severe than a material weakness, yet important enough to merit attention by those charged 
with governance. 

My consideration of internal control was for the limited purpose described in the first paragraph of this 
section and was not designed to identify all deficiencies in internal control that might be material 
weaknesses or significant deficiencies. Given these limitations, during my audits I did not identify any 
deficiencies in internal control that I consider to be material weaknesses. However, material weaknesses 

may exist that have not been identified. 

775,113.4084 PO Box 33875, Re110, NV 89533 



Compliance and Other Matters 

As part of obtaining reasonable assurance about whether the Nevada State Board of Funeraf & 
Cemetery Services financial statements are free from material misstatement,, performed tests of its 
compliance with certain provisions of laws, regulations, contracts, and grant agreements, 
noncompliance with which could have a direct and material effect on the determination of financial 
statement amounts. However, providing an opinion on compliance with those provisions was not 
an objective of my audit, and accordingly, I do not express such an opinion. The results of my tests 
disclosed no instances of noncompliance or other matters that are required to be reported under 
Government Auditing Standards. 

Purpose of this Report 

The purpose of this report is solely ,to describe the scope of my testing of internal control apd 
compliance and the results of that testing, and not to provide an opinion on the effectiveness of the 
entity's internal control or on compliance. This report is an integral part of an audit performed in 
accordance with Government Auditing Standards ill considering the entity's internal control and 
compliance. Accordingly, this communication is not suitable for any other purpose. 

Reno, Nevada 
December 1, 2021 
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STATE OF NEVADA 

FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509 

Phone (775) 825-5535 • Fax (775) 507-4102 

Email: nvfuneralboard@fb.nv.gov • Website: http://funeral.nv.gov/ 

AGENDA ITEM 5: Hearing on Complaint and Notice of Hearing In the 
Matter of Clark County Funeral Servicest Funeral Services 
Establishment Permit No. EST106 - Case Number FB21-17 

Attachments: 

Complaint and Second Notice of Hearing 

Complaint and Notice of Hearing 

Additional exhibits will be presented at the hearing. 



1 

2 

BEFORE THE STATE OF NEVADA 

FUNERAL AND CEMETERY SERVICES BOARD 

3 

4 IN THE lVIATTER OF 

CLARK COUNTY FUNERAL SERVICES 
Funeral Services Establishment Permit 
No. EST106 

Res ondent. 

5 

6 

7 

Case No. FB21•17 

COMPLAINT AND SECOND 
NOTICE OF HEARING 

8 The STATE OF NEVADA, FUNERAL AND CEMETERY SER\r1CES BOARD 

(BOARD) by and through its counsel A • .!\RON D. FORD, Attorney General of the State of 

Nevada, and HENNA RA.SUL, Senior Deputy Attorney General, hereby makes the 

following complaint and 1·equests that Respondent's license to operate a funeral 

establishment in the State of Nevada be disciplined by this Board. 

IT IS HEREBY alleged and charged as follows: 

1. CLARK COUNTY FUNERAL SERVICES (RESPONDENT) was a funeral

establishment in the State of Nevada at all times relevant to this Complaint. 

2. A Complaint was initiated by the BOARD on or about August 13, 2021. 

3. The allegations delineated in the Complainant are as follows: 

a. RESPONDENT was issued a temporary funeral establishment permit

on July 13, 2016, to operate at 2041 W. Bonanza Rd .. Las Vegas, Nevada with lVIs. Kenshia 

McK.inzie listed as the sole applicant and sole member of Clark County Funeral Services 

LLC. 

b. Formal BO .!\RD • approval was granted for the funeral establishment

permit on September 20, 2016. 

C. On or about July 6, 2021, the BO • .!\RD received an order related to Case

No. A.•21•831467 issued by Eighth Judicial District Court Judge Mark Denton. 

1. The order states that Ms. McKlnzie sold RESPONDENT to :Mr.

l\Iadon Carter (aka Truman Brown aka Truman Carter) on March 4, 2021 and has since 

been allowing him to operate the facility. 
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1 2. Ms. McKinzie did not notify the BOARD of this sale and allowed

l\fr. Carter to operate the business under the existing permit. 

3. The aforementioned order gave control to Mr. Carter. who is

neither licensed with the BOARD nor has ever applied to the BOARD as a new owner of 

RESPONDENT. 

d. A subsequent court hearing on August 10, 2021, clarified that the

BOARD may pursue all administrative actions regarding this matter. 

4. That the foregoing facts constitute grounds for initiating disciplinary action

pursuant to NRS 642.5175(2). 

COUNT I 

(UNPROFESSIONAL CONDUCT) 

5. The allegations contained in paragraphs 1 through 4 are hereby incorporated

as if fully set forth herein. 

6. NRS 642.5174(1) Mates that unprofessional conduct includes 

misrepresentation or fraud in the operation of a funeral establishment. direct cremation 

facility, cemete1y or crematory, or the practice of a funeral director 01· funeral a1Tanger. 

7. Therefore, RESPONDENT is subject to discipline pursuant to NRS

6-12.5175(2) for unprofessional conduct.

COUNT II 

(UNPROFESSIONAL CONDUCT) 

8. The allegations contained in paragraphs 1 through 7 are hereby incorporated

nt- if fully set forth herein. 

9. This conduct violated NRS 642.5174(7), \vhich states that unprofessional

conduct includes aiding and abetting an unlicensed person to practice funeral directing. 

funeral ar:n111ging or embalming. 

10. Therefore, RESPONDENT 1s subject to discipline pursuant to NRS

042.5175(2) for unprofessional conduct. 
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1 COUNTIII 

(UNPROFESSIONAL CONDUCT) 

11. The allegations contained in paragraphs 1 through 10 are hereby incorporated

as if fully set forth herein. 

12. This conduct violated NRS 642.5174(11), which states that unprofessional

conduct includes violation of any provision of this chapter, any regulation adopted pursuant 

thereto or any order of the Board. 

13. Therefore, RESPONDENT 1s subject to discipline pursuant to NRS

642.5175(2) for unprofessional conduct. 

COUNT IV 

(UNPROFESSIONAL CONDUCT) 

14. The allegations contained in paragraphs 1 through 13 are hereby incorporated

as if fully set forth herein. 

15. This conduct violated NRS 642.5174(18), which states that unprofessional

conduct includes unethical practices contrary to the public interest as determined by the 

Board. 

16. Therefore, RESPONDENT is subject to discipline pursuant to NRS

642.5175(2) for unprofessional conduct. 

COUNTV 

(UNPROFESSIONAL CONDUCT) 

17. The allegations contained in paragraphs 1 through 16 are hereby incorporated

as if fully set forth herein. 

18. This conduct violated NRS 642.363, which states that the owner of a funeral

establishment shall not operate or allmv another person to operate the establislunent 

unless the owner has been issued a permit by the Board to operate the funeral 

establishment. 

19. Therefore, RESPONDENT 1s subject to discipline pursuant to NRS

u42.5175(2) for unprofessional conduct. 
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I DISCIPLINE AUTHORIZED 

Pursuant to NRS 642.5175, upon proof by preponderance of the evidence that an 

applicant or licensee has engaged in activity which is grounds for disciplinary action as 

described in NRS 642.5175 and NAC 642.170, the BOARD may, pursunnt to NRS 

642.5176: refuse to renew the license, permit or certificate; revoke the license, permit or 

certificate: suspend the license, permit or certificate for a definite period or until further 

order of the Board; impose a fine of not more than $5,000 for each act that constitutes a 

ground for disciplinary action; place the person on probation for a definite period subject to 

any reasonable conditions imposed by the Board; administ.er a public reprimand; or impose 

an;v combination of disciplinary actions set forth in the above, inclusive. 

If discipline is imposed, the BOARD may order that costs of this proceeding, 

including attorney's fees and costs, be awarded to the BOARD pursuant to NRS 622.400. 

Therefore, the undersigned requests that the BOARD impose such discipline as it 

determines is appropriate under the circumstances and to award the BOARD its costs and 

1attorney s fees for this proceeding.

PLEASE TAKE NOTICE that a disciplinary hearing has been set to consider 

this Administrative Complaint against the above-named Respondent in accordance with 

Chapter 233B, Chapter 241. Chapter 622A. Chapter 622, and Chapter 642 of the Nevada 

Revised Statutes and Chapter 642 of the Nevada Administrative Code. 

THE HEARING WILL TAKE PLACE at the Board Meeting, commencing at 

9:00 a.m. PST, on December 14th, of 2021, via Zoom at https://zoom.ns, Meeting ID: 

2539775871, Password: 668556. 

STACKED CALENDAR: This hearing is one of several matters scheduled at the 

same time as part of a regular meeting of the Board. Thus, this hearing may be called at 

any time after the meeting is called to order. It is Respondent's responsibility to be present 

when this matter is called. If Respondent is not present 'Nhen this matter is called, a 

default may be entered against Respondent and the Board may decide the case as if all 

allegations in the complaint were true. 
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1 PURSUANT TO NRS 622A.320, Respondent may, but is not required to, file an 

answer to this Complaint with the Board. 

PURSUANT TO NRS 622A.330, Respondent may seek limited discovery from the 

Board. 

RESPONDENT'S RIGHTS AT THE HEARING: Except as mentioned below, the 

hearing is an open meeting under Nevada's Open Meeting Law and may be attended by 

the public. After the evidence and arguments, the Board may conduct a closed meeting to 

discuss Respondent's alleged misconduct or professional competence. A verbatim record 

will be made by a certified court reporter. Respondent is entitled to a copy of the transcript 

of the open and closed portions of the meeting, although Respondent must pay for the 

transcription. 

Respondent is specifically informed that she has the right to appear and be heard in 

her defense, either personally or through her counsel of choice. At the hearing, the 

undersigned has the burden of proving the allegations in the complaint and will call 

witnesses and present evidence against Respondent. Respondent has the right to respond 

and to present relevant evidence and argument on all issues involved. Respondent has the 

right to call and examine witnesses, introduce exhibits, and cross-examine opposing 

witnesses on any matter relevant to the issues involved. 

Respondent has the right to request that the Board issue subpoenas to compel 

witnesses to testify and/or evidence to be offered on Respondent's behalf. In making this 

request, Respondent may be required to demonstrate the relevance of the witnesses' 

te:;timony and/or evidence. Other important rights Respondent has are listed in NRS 

Chapter 233B, NRS 241, NRS Chapter 622, NRS Chapter 622A, NRS Chapter 642 and 

NAC Chapter 642. 

The purpose of the hearing is to determine if Respondent has been engaged in 

activity that is grounds for disciplinary action pursuant to NRS 642.5175(2). 

Pursuant to NRS 233B.121(5), informal disposition of this case may be made by 

stipulation. agreed settlement, consent order, or default. Any attempt to negotiate this 
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case should be made through Henna Rasul, Senior Deputy Attorney General. whose contact 

information appears below. 

Pursuant to NRS 241.033(2)(b) and NRS 241.034, the Board may, without further 

notice, take administrative action against Respondent's funeral establishment permit 1
within the State of Nevada if the Board determines that such administrative action is 

warranted after considering Respondent's character, alleged misconduct, professional

competence, or physical or mental health. 

DATED this 26th day of October, 2021. 

A...-\RON D. FORD 
Attorney General 

Bv: Isl Henna Rasul 
. HENNA RASUL 

Senior Deputy Attorney General 
Nevada Bar No. 7492 
100 North Carson Street 
Carson City, Nevada 89701-4717 
Telephone: (775) 68,!-1100 
Facsimile: (775) 684-1108 
Email: hrasul@ng.nv.gov 

Attornevs for Petitioner 
Stale oiNevada, Funeral and 
Cemetery Services Board 
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2 I certify that I am an employee of the State of Nevada, Office of the Attorney General, 

and that on this 26th day of October, 2021, I served a true and correct copy of the foregoing 

COMPLAINT AND SECOND NOTICE OF HEARING. via regular and Certified U.S. 

Mail, Return Receipt Requested, to the following: 

Kenshia McKinzie, Managing Member 
Clark County Funeral Services LLC 
700 Pyramid Drive 
Las Vegas, NV 89107 
* Certified Mail No.: 7019 OJ.JO 00011419 1988

Kenshia McKinzie, Managing Member 
Clark County Funeral Services LLC 
c/o Clark County Funeral Se1·vices 
2041 W. Bonanza Road 
Las Vegas, NV 89106 
* Certified Mail No.: 7019 0140 00011419 1995

Courtesy copy sent via electronic mail to: 

Jennifer Kandt, Executive Director, 
State of Nevada Funeral and Cemetery Services Board 
nvfunera1board@fb.nv.gov 

Isl C. Salerno 
Salerno, An employee of the

Office of the Attorney General
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1 

2 

3 

BEFORE THE STATE OF NEVADA 

FUNERAL AND CEMETERY SERVICES BOARD 

4 IN THE !vL\TTER OF 

CL..i-\RK COUNTY FUNERAL SERVICES 
Funeral Services Establishment Permit 
No. EST106 

Res ondent. 

Case No. FB21-17 

COMPLAINT AND NOTICE OF 

HEARING 
5 

6 

7 

8 The STATE OF NEVADA, FUNERAL AND CEMETERY SERVICES BOARD 

(BOA.RD) by and through its counsel AA.RON D. FORD, Attorney General of the State of 

Nevada, and HENNA R..\.SUL, Senior Deputy Attorney General, hereby makes the 

following complaint and requests that Respondent's license to operate a funeral 

establishment in the State of Nevada be disciplined by this Board. 

IT IS HEREBY alleged and charged as follows: 

1. CLARK COUNTY FUNER!\L SERVICES (RESPONDENT) was a funeral

establishment in the State of Nevada at all times relevant to this Complaint. 

•J 
.... A Complaint was initiated by the BOARD on or about August 13, 2021. 

3. The allegations delineated in the Complainant are as follows: 

a. RESPONDENT was issued a temporary funeral establishment permit

on July 13, 2016, to operate at 2041 \V. Bonanza Rd., Las Vegas, Nevada with Ms. Kenshia 

McKinzie listed as the sole applicant and sole member of Clark County Funeral Services 

LLC. 

b. Formal BOARD approval was granted for the funeral establishment

permit on September 20, 2016. 

C. On or about July G, 2021, the BOARD received an order related to Case

No. A-21-831467 issued by Eighth Judicial District Court Judge i\fark Denton. 

1. The order states that Ms. McKinzie sold RESPONDENT to Mr.

Marlon Carter (aka Truman Brown aka Truman Carter) on March 4, 2021 and has since 

been allowing him to operate the facility. 
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1 2. Ms. McKinzie did not notify the BOARD of this sale and allowed

Mr. Carter to operate the business under the existing permit. 

3. The aforementioned order gave control to l\fr. Carter, who is

neither licensed with the BOARD nor has ever applied to the BOARD as a new owner of 

RESPONDENT. 

d. A subsequent court hearing on August 10, 2021, clarified that the

BOARD may pursue all administrative actions regarding this matter. 

4. That the foregoing facts constitute grounds for initiating disciplinary action

pursuant to NRS 642.5175(2). 

COUNT I 

(UNPROFESSIONAL CONDUCT) 

5. The allegations contained in paragraphs 1 through 4 are hereby incorporated

as if fully set forth herein. 

6. NRS 642.5174(1) states that unprofessional conduct includes 

misrepresentation or fraud in the operation of a funeral establishment, direct cremation 

facility, cemetery or crematory, or the practice of a funeral director or funeral arranger. 

7. Therefore, RESPONDENT is subject to discipline pursuant to NRS

(j42.517:'i(2) for unprofessional conduct. 

COUNT II 

(UNPROFESSIONAL CONDUCT) 

8. The allegations contained in paragraphs 1 through 7 are hereby incorporated

as if fully set forth herein. 

9. This conduct violated NRS 642.f> 17 4(7), which stat0s that unprofessional

conduct includes aiding and abetting an unlicensed person to practice funeral directing, 

funeral arranging or embalming. 

10. Therefore, RESPONDENT 1s subject to discipJine pursuant to NRS

642.5175(2) for unprofessional conduct. 
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1 COUNTIII 

(UNPROFESSIONAL CONDUCT) 

11. The allegations contained in paragraphs 1 through 10 are hereby incorporated

as if fully set forth herein. 

12. This conduct violated NRS 642.5174(11), which states that unprofessional

conduct includes violation of any provision of this chapter, any regulation adopted pursuant 

thereto or any order of the Board. 

13. Therefore, RESPONDENT 1s subject to discipline pursuant to NRS

642.5175(2) for unprofessional conduct. 

COUNTIV 

(UNPROFESSIONAL CONDUCT) 

14. The allegations contained in paragraphs 1 through 13 are hereby incorporated

as if fully set forth herein. 

15. This conduct violated NRS 642.5174(18), which states that unprofessional

conduct includes unethical practices contrary to the public interest as determined by the 

Board. 

16. Therefore, RESPONDENT is subject to discipline pursuant to NRS

642.5175(2) for unprofessional conduct. 

COUNTV 

(UNPROFESSIONAL CONDUCT) 

17. The allegations contained in paragraphs 1 tlu·ough 16 are hereby incorporated

as if fully set forth herein. 

18. This conduct violated NRS 642.363, which states that the owner of a funeral

establishment shall not operate or allow another person to operate the establishment 

unless the owner has been issued a permit by the Board to operate the funeral 

establishment. 

19. Therefore, RESPONDENT 1s subject to discipline pursuant to NRS 

642.5175(2) for unprofessional conduct. 
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I DISCIPLINE AUTHORIZED 

Pursuant to NRS 642.5175, upon proof by preponderance of the evidence that an 

applicant or licensee has engaged in activity which is grounds for disciplinary action as 

described in NRS 642.5175 and NAC 642.170. the BOARD may, pursuant to NRS 

64:2..5176: refuse to renew the license, permit or certific::lte; revoke the license, permit or 

certificate: suspend the license. permit or certificate for a definite period or until further 

order of the Board: impose a fine of not more than $5,000 for each act that constitutes a 

ground for disciplinary action; place the person on probation for a definite period subject to 

any reasonable conditions imposed by the Board; administer a public reprimand; or impose 

any combination of disciplinar:v actions set forth in the above. inclusive. 

If discipline is imposed, the BOARD may order that costs of this proceeding, 

including attorney's fees and costs, be awarded to the BOARD pursuant to NRS 622.400. 

Therefore, the undersigned requests that the BOARD impose such discipline as it 

determines is appropriate under the circumstances and to award the BOARD its costs and 

attorney's fees for this proceeding. 

PLEASE TAiill NOTICE that a disciplinary hearing has been set to consider 

this Administrative Complaint against the above-named Respondent in accordance with 

Chapter 233B. Chapter 241, Chapter G22A, Chapter 622, and Chapter 642 of the Nevada 

Revised Statutes and Chapter 642 of the Nevada Administrative Code. 

THE HEARING "'ILL TAKE PLACE at the Board Meeting, commencing at 

9:00 a.m. PST, on November 17, of 2021, via Zoom at https://zoom.us, Meeting ID: 

2539775871, Password: 668556. 

STACKED CALENDAR: Th.is hearing is one of several matters scheduled at the 

same time as part of a regular meeting of the Board. Thus. this hearing may be called at 

any time nfter the meeting is called to order. It i:- Respondent's responsibility to be present 

when this matter is called. If Rei,,pondent is not present when this matter is called, a 

default may be entered against Respondent anrl the Board may decide the case as if all 

allegations in the complaint were true. 
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1 PURSUANT TO NRS 622A.320, Respondent may, but is not requu·ed to. file an 

answer to this Complaint with the Board. 

PURSUANT TO NRS 622A.330, Respondent may seek limited discovery from the 

Board. 

RESPONDENT'S RIGHTS AT THE HEARING: Except as mentioned below, the 

hearing is an open meeting under Nevada's Open Meeting Law and may be attended by 

the public. After the evidence and arguments, the Board may conduct a closed meeting to 

discuss Respondent"s alleged misconduct or professional competence. A verbatim record 

will be made by a certified court reporter. Respondent is entitled to a copy of the transcript 

of the open and closed portions of the meeting, although Respondent. must pay for the 

transcription. 

Respondent is specifically informed that she has the right to appear and be heard in 

her defense, either personally or through her counsel of choice. At the hearing, the 

undersigned has the burden of proving the allegations in the complaint and will call 

witnesses and present evidence against Respondent. Respondent has the right to respond 

and to present relevant evidence and argument on all issues involved. Respondent has the 

right to call and examine witnesses, introduce exhibits, and cross-examine opposmg 

witnesses on any matter relevant to the issues involved. 

Respondent has the right to request that the Boa1·d issue subpoenas to compel 

witnesses to testify and/or evidence to be offered on Respondent's behalf. In making this 

request. Respondent may be required to demonstrate the relevance of the witnesses' 

testimony and/or evidence. Other important rights Respondent has are listed in NRS 

Chapter 233B, NRS 241, NRS Chapter 622, NRS Chapter 622A, NRS Chapter 642 and 

NAC Chapter 642. 

The purpose of the hearing is to determine if Respondent has been engaged in 

activity that is grounds for disciplina1y action pursuant to NRS 642.5175(2). 

Pursuant to NRS 233B.121(5), informal disposition of this case may be made by 

stipulation. agreed settlement, consent order, or default. Any attempt to negotiate this 
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1 case should be made through Henna Rasul, Senior Deputy Attorney General, whose contact 

information appears below. 

Pursuant to NRS 241.033(2)(b) and NRS 241.034, the Board may, without further 

notice, take administrative action against Respondent's funeral establishment permit 

within the State of Nevada if the Board determines that such administrative action is 

warranted after considering Respondent's character, alleged misconduct, professional 

competence, or physical or mental health. 

DATED this 13th day of Octobe1·, 2021. 

AARON D. FORD 
Attorney General 

Bv: / s I Henna Rasul 
. HENNA RASUL 

Senior Deputy Attorney General 
Nevada Bar No. 7 492 
100 North Carson Street 
Carson Citv, Nevada 89701•4717 
Telephone:· (775) 684-1100 
Facsimile: (775) 684-1108 
Email: hrasul_a:ag.nv.gov 

Attomevs for Petitioner 
State o(Nei:ada, Funeral and 
Cemetery Services Board 
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1 CERTIFICATE OF SERVICE 

I cel"tify that I am an employee of the State of Nevada, Office of the Attorney General, 

and that on this 13th day of October, 2021. I served a true and correct copy of the foregoing 

COMPLAINT AND NOTICE OF HEARING, via regular and Certified U.S. Mail, Return 

Receipt Requested, to the following: 

Craig A. Mueller. Esq. 
:Mueller & Associates 
808 S. 7th Sti·eet 
Las Vegas. NV 89101 
* Certif,:ed Mail No.: 7019 O 1 .:JO 0001 1 ,JJ 9 195 7

Kenshia l\kKinzie, Managing Member 
Clark Countv Funeral Services LLC 
700 Pyramid Drive 
Las Vegas, NV 89107 
* Certif,:ed Mail No.: 7019 0140 000114191933

Kenshia lVIcKinzie, Managing Member 
Clark Countv Funernl Services LLC 
c/o Clark County Funeral Services 
2041 \V. Bonanza Road 
Las Vegas, NV 89106 
* Certified Mail No.: 7019 0140 000111119 1940

Courtesy copy sent via electronic mail to: 

Jennifer Kandt, Executive Director, 
State of Nevada Funeral and Cemetery Services Boa1·d 
nvfune1·alboard@fu.nv.gov 

Is I C. Salerno

C. Salerno, An employee of the
Office of the Attorney General
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STATE OF NEVADA 

FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509 
Phone (775) 825-5535 • Fax (775) 507-4102 

Email: nvfuneralboard@fb.nv.gov • Website: http://funeral.nv.gov/ 

AGENDA ITEM 6: Consent Decree for Case Number FB21-40 

Attachments: 

Attached proposed consent decree under seal and to be opened at the advice of counsel during the 

meeting. 



STATE OF NEVADA 

FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509 

Phone (775) 825-5535 • Fax (775) 507-4102 
Email: nvfuneralboard@fb.nv.gov • Website: http://funeral.nv.gov/ 

AGENDA ITEM 7: Approval of Funeral Establishment Permit 

A lications 

Attachments: 

See attached applications. 

a. Las Vegas Cremations, 6000 S. Eastern Avenue, Suite 2A, Las Vegas, NV 89119 with Michael
Roberts FD968 as managing funeral director; temporary approval was granted on October 1, 2021



STATE OF NEVADA 

FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509 

Phone (775) 825-5535 • Fax (775) 507-4102 

Email: nvfuneralboard@fb.nv.gov • Website: http://funeral.nv.gov/ 

Checklist - Funeral Establishment Permit 

Applicant Name: Las Vegas Cremations (EST132) 
Location: 6000 South Eastern Avenue, Suite 2A, Las Vegas, 89119 

NRS QualificatiGn Yes No 

642.365(2)(a) Applicant is of good moral character X 

642.365(2)(b) At least 18 years of age X 

642.365(3) 
The funeral establishment for which the applicant is 
requesting the permit is constructed, equipped, and 
maintained in the manner described in NRS 642.016. 

X 

642.365(4) Application fee X 

I Notes: 

All principals passed background investigation. 

Inspection was conducted on September 9, 2021, and a temporary permit was issued on 
October 1 2021. Recommend approval. 

RECOMMENDATION OF BOARD MEMBER 

APPROVE: 0 DENY: 0 Continue pending additional information: 0 

Comments:. _____ -=----------------------------



STATE OF NEVADA 

FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509 
Phone (775) 825·5S35 • Fax (775) 507-4102 

Email: nvfuneralboard@fb.nv.gov • Website: http://funeral.nv.gov/ 

Funeral Establishment Permit Application 

I EllgibJiiWJandlliifctnnatlon 
Any individual or entity wishing to obtain a funeral establishment permit in the State of Nevada must complete this 
application and submit all required documentation with a $375.00 application fee. Once the Board receives all required 
documentation, a background check will be completed for all relevant individuals and the application will be reviewed by 
the Board during a public meeting. 

I Required Documents 
Completed Application: Applications are required to be completed in full and must be signed and notarized. 

AMA 
1 vf-" Criminal History Form: This document must be completed by anyone subject to disclosure requirements if 

there are any criminal events to report Form may be found on the Board website or mailed upon request. 

Ill Business Entity: List of Principals: This form must be completed for any corporations, LLC's or partnerships. 

Nevada Business License: Applicants are required to comply with Nevada business licensing requirements 
and must include a current copy of State of Nevada business license. 

'2] Zoning: A copy of the Zoning Permit issued by the City or County must be attached to this application. 

'2] OBA- Fictitious Name Filing: Applicants are required to comply with NRS 602.010 and must submit a copy of 
their fictitious name filing. 
Fee: A non-refundable payment in the amount of $375 must be submitted at time of application. Acceptable 

yment include, check, money order or credit card and payable to the "Nevada Funeral and Cemetery 
Services Board." 
forms of pa

Applicant Details 
Name under which the location will conduct business· 
Las Vegas Cremations 
Physical address of proposed location: 
6000 South Eastern Avenue, Suite 2A 
City: 

Las Vegas 
State 
NV 

Zip Code: 
89119 

Phone Number: 
702-736-6200

E-mail Address.:
psmith@legacyfuneralgroup.com 

Owner Information 
Owner of Location: 
Legacy Funeral Holdings of Nevada, LLC 

Type of Ownership: 
Sole Proprietorship 

'2] 

D 

Limited Liability Company (LLC) 

D Corporation 

Partnership 

Managing Funeral Director Information 
Name of Funeral Director who will manage this location· 
Michael Roberts 

D 

FD License #.
FD 968 

 

Nevada Funeral Board EST App Rev 1 H2'2018 



STATE OF NEVADA FUNERAL AND CEMETERY SERVICES BOARD Page 2 ofS 

Funeral Establishment Permit Application 
--

Locati<>n lnspectlon 

Anticipated date location will be ready for inspection: 19/01/2021 
·

Appllpa!lt•Preferred Mailing Address 
Enier the pre[erre_d mailing address of the applicant that the Board should use for routine correspondence and notices, after the 
permit is issped (e.g. renewal notices). 

Mailing Address: (All Board correspondence will be sent to this address
-, 

.) 
6000 South Eastern Avenue, Suite 2A 

-
-· - - - --

-· :1 

City: 
Las Vegas 

State· 
NV 

Ztp Code: 
89119 

Preferred Phone Number: 
702-736-6200

Preferred E-mail Address; 
psmith@legacyfuneralgroup.com 

Applicant Information - Natural Person 
Complete this section if applicant is a safe proprietor and not incorporated. 
Full Legal Name: 

Mailing Address 

City· State: Zip Code 

Phone Number: , E-mail Address: 
I 

Social Security Number· Date of Birth. Sex 
Male Female□ □

C1ttzensh1p US Citizen Authorized 1o Work in the US Place of Birth 
List all prior names used by applicant 

D D 

Applicant Information - Limited Liability Company (LLC), Corporation or Partnership
Complete this section if applicant is a Limited Liability Company, Corporation, or Partnership. 
Under the laws of which state was the applicant organized? 
Nevada 

In which state is the applicant currently domidted? 
Nevada 
Date applicant was organized (e g. date articles of fncorporat1on filed) 
December 15, 2009 
Have you attached the List of Principals? 

 

¢ Yes I No  □ !
Contact Information Concerning Application 
Enter the name and contact information of the person the Board should contact concerning this application. 
Name: 
Michael L Soper 

Address; 
3103 Sackett Street 

City 
Houston 

State 
Texas 

Zip Code 
77098 

Phone Number 
713-529-5770

E-mail Address·
drew@legacyfuneralgroup.com 

---

Nevada Funeral Board EST App Rev , 12.20,e 
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STATE OF NEVADA FUNERAL AND CEMETERY SERVICES BOARD 

Funeral Establishment Permit Application 

Legal lnfonnaJion and.Crimii:ial History 
Foftha purpose of these next sections, ,the phrase "person subject to disclosure requirements• should be understood to refer to and 
include the following persons. 
1. If the applicant is a naturaf person, only the ·natural person making the application;
2. If the applicant is a corporation, all officer's and d{rectors of,that corporation;
3. ff the applicant is a limited liability company, all managers and members of the limited liability company;~ · 
4. if i.ha applicant is a pahnership, ail panne;s.

Page3 ofS 

Has any person subject to disclosure requirements had any legal action taken against 
any professional license held for any reason? 

□ Yes 1iZf No 

Are there any pending legal actions, complaints, investigations or hearings concerning 
any person subject to disclosure requirements in process? 

□ Yes  No 

Has any person subject to disclosure requirements ever had a professional license, 
certification or registration denied, restricted, suspended, or revoked? 

□ Yes !;a' No 

Has any person subject to disclosure requirements ever relinquished responsibilities, 
resigned a position or been fired while a complaint was pending? 

□ Yes

(If you answer "YES" to any of the above questions, Legal Reporting Form must be
completed. Form can be found on Board website or mailed upon request.)

a 

Has any person subject to disclosure requirements ever been convicted of, or pied 
guilty or nolo contendere to, a violation of ANY federal or state statute, city or county 
ordinance, or any law of a foreign country? (Exclude minor traffic violations.) (If you
answer "YES" to this question, a Criminal History Form must be completed. Form can 
be found on Board website or mailed upon request.) 

□ Yes

General Questions 

NRS 642.016 defines a funeral establishment as a place of business conducted at a 
specific street address or location devoted to the care and preparation for burial or 
transportation of dead human bodies, consisting of a preparation room equipped with a 
sanitary floor, necessary drainage and ventilation, having access to necessary 
instruments and supplies for the preparation and embalming of dead human bodies for 
burial or transportation and having a display room containing an inventory of funeral 
caskets. (Partial caskets. photographs or internet displays may fulfill the inventory 
requirement.) Does this establishment meet this definition? 
If no, you may not use this form and must contact the Board office for further instructions.

'21 Yes 0 No 

Do you understand that pursuant to NRS 642.465, this permit, issued, must be 
conspicuously displayed in the establishment? 0 Yes □ No

Do you understand that pursuant to NRS 642.110, 642.280, and 642.460 all funeral 
directors, embalmers and apprentice embalmers employed at the establishment must 
conspicuously display their licenses at the establishment? 

i;zr Yes □ No

Do you understand that pursuant to NRS 642.0696, the Board shall collect a $10 
regulatory fee for each written and signed agreement for funeral services in the State? 

Yes □ No

In accordance with NRS 642.435, do you understand that an inspection must be 
conducted prior to issuing and renewing a permit? w Yes □ No

Nevada Business License lnfonnation 

Name on State Business License 

Legacy Funeral Holdings of Nevada, LLC 
Business Lrcense # 

NV20091602103 
Emotover ldentificatron Number 

 

ij1' No 

Nevada Funeral Board EST App Rev 11 2/2018 



STATE OF NEVADA FUNERAL AND CEMETERY SERVICES BOARD Page 4 ofS 

Funeral Establishment Permit Application 

Other . Lfcensure Information
- - , - --

-

. 

Does the applicant now hold, or has the applicant ever in the past held a license, permit, 
or certificate in the State of Nevada or any other state or jurisdiction as a funeral 
establishment, direct cremation facility, cemetery, or crematory? 

·- -·
'21 Yes □ No

If ves, please list all licenses below: 

State/Jurisdiction License Type License# Date of Issue 

See Attached 

See Attached 

Certification and Signature c ~ 

All applications shall be signed by the applicant. Signatures shall be as follows: 
1) If the applicant is a natural person, the application shall be signed by that person.
2) If the applicant is a corporation, the application shall be signed by the corporation's president.
3) If the applicant is a partnership, the application shall be signed by a partner who has authority to sign on

behalf of the partnership.
4) If the applicant is a limited liability company, the application shall be signed by a member of the company

who has authority to sign on behalf of the company.

I hereby apply for a permit, under the laws and regulations governing funeral and cemetery services and certify that all 
statements and documents contained herein are true and correct to the best of my knowledge and belief and understand 
that if any responses on this application are false, fraudulent, misleading, inaccurate or incomplete, the application may 
be denied. Applicant further understands that if a permit is issued and it is later determined that false or misleading 
information was provided, the permit may be revoked. 

I agree to allow the Nevada Funeral and Cemetery Services Board ("Board") to communicate with any person in 
connection with this application. and understand that any information submitted, including this application, may be 
deemed a public record with the exception of any information deemed confidential by statute or regulation. 

I authorize any court, law enforcement agency, or licensing authority to release or make available to the Nevada Funeral 
and Cemetery Services Board any and all information they may have concerning applicant. 

I declare that I will comply with all requirements under Nevada Revised Statutes relating to the permit for which I have 
applied. 

For B!}clrd Use Only:

Neva1a Fu10eral Board :ST App Rev 11,2,201a 

. 

I 

I 



Other Licensure Information 

State/Jurisdiction License Type License# Date of Issue 
Nevada Funeral Establishment Permit EST26 01/01/2020 

Nevada Funeral Establishment Permit EST103 11/05/2020 

Nevada Funeral Establishment Permit EST28 01/01/2020 

Nevada Cemetery Certificate of Authority CEM70 01/01/2020 
Nevada Crematory License CRE8 01/01/2020 



STATE OF NEVADA 

FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509 

Phone (775) 825-5535 • Fax (775) 507-4102 
Email: nvfuneralboard@fb.nv.gov • Website: http:ljfuneraL.ov.govl 

Business Entit - List of Principals 

This form is used in conjunction with various application forms and must be completed if the applicant is a corporation, 
limited liability company or partnership, 

Business lnfonnatlon 
Name under which the location will conduct business· 
Las Vegas Cremations 
Owner: 
Legacy Funeral Holdings of Nevada, LLC 

Type of Ownership:  Corporation D l;ZI' limited Uability Company (LLC) D Partnership 

Identification of Principals 

Identify below all persons involved in the entity subject to disclosure requirements (e.g. all offJCers and directors of a

corporation, all managers and members of a limited liability company, and all partners of a partnership). 

(1) Full Legal Name:

Michael L. Soper 
Title: 

LLC Manager 
Mailing Address· 
3103 Sackett Street 

City 
Houston 

State. 
TX 

Zip Code· 
77098 

Phone Number: 
713-529-5770

E-mail Address
soper@legacyfuneralgroup.com

Social Security Number. Date of Birth 

This person is (check all that are applicable)· 

DCorporate Officer     

 Corporate Director 

 LLC  Member    

l;ZI' LLC Manager 

 Partner             

ff  

0

D Stockholder controlling more 
than 10% of the voting stock 

Legal lnfonnation and Criminal History 

Has this principal had any legal action taken against any professional license held for 
any reason? 

□ Yes \l1 No 

Are there any pending legal actions, complaints, investigations or hearings concerning 
this principal in process? 

□ Yes i;zr No 

Has this principal ever had a professional license, certification or registration denied, 
restricted, suspended, or revoked? 

□ Yes No 

Has this principal ever relinquished responsibilities, resigned a position or been fired 
while a complaint was pending? 

□ Yes No 

(If you answer "YES" to any of the above questions. a Legal Reporting Form must be 
completed. Form can be found on Board website or mailed upon request.) 

Has this principal ever been convicted of, or pied guilty or nolo contendere to, a violation 
of ANY federal or state statute, city or county ordinance, or any law of a foreign 
country? (Exclude minor traffic violations.) (If you answer "YES" to this question, a
Criminal History Form must be completed Form can be found on Board website or 
matled upon request.) 

□ Yes No 

Nesada Funeral Board Business Ent:ty LOP Re, 3 19"2020 



STATE OF NEVADA FUNERAL AND CEMETERY SERVICES BOARD Page 2 ofS 
Business Entity - List of Principals
Child Support lnfonnation - Please Check ONE appropriate answer. An-answer is mandatory. - -

Ill I am not subject to a court order for the support of a child.

□ I am subject to a court order for the support of one or more children and am in compliance with the order or am 
in compliance with a plan approved by the district attorney or other public agency enforcing the order for the 
repayment of the amount owed pursuant to the order.

□ I am subject to a court order for the support of one or more children and am NOT in compliance with the order or 

Sia nature of Principal (1 ): I Date S-2-4 -2oz_l
I 

(2) Full Legal Name: Title:

Mailing Address City State Zip Code

Phone Number E-mail Address

Social Security Number. Date of Birth:

I 
I 

I
This person is {check all that are applicable)

D Corporate Officer

 Corporate Director

0 LLC Member

LC Manager

D Partner

Stockholder controlhng more
than 10% of the voling stock

D □ D 

Legal lnfonnation and Criminal History 
Has this principal had any legal action taken against any professional license held for
any reason?

□ Yes No□

Are there any pending legal actions, complaints, investigations or hearings concerning
this principal in process?

□ Yes No□

Has this principal ever had a professional license, certification or registraUon denied,
restricted, suspended, or revoked?

□ Yes No□

Has this principal ever rehnquished responsibihties, resigned a position or been fired
while a complaint was pending?

□ Yes No□

(If you answer "YES" to any of the above questions, a Legal Reporting Form must be 
completed. Form can be found on Board website or mailed upon request.) 

Has this principal ever been convicted of. or pied guilty or nolo contendere to, a violation 
of ANY federal or state statute. city or county ordinance, or any law of a foreign 
country? (Exclude minor traffic violations) (ff you answer "YES" to this question, a
Criminal History Form must be completed. Form can be found on Board website or 

mailed upon request.) 

□ Yes No□

Child Support Information - Please Check ONE appropriate answer. An answer is mandatory.

□ I am not subject to a court order for the support of a child.

I am subject to a court order for the support of one or more children and am in compliance with the order or am
in compliance with a plan approved by the district attorney or other public agency enforcing the order for the
repayment of the amount owed pursuant to the order.
I am subject to a court order for the support of one or more children and am NOT in compliance with the order or
plan approved by the district attorney or other public agency enforcing the order for the repayment of the amount
owed pursuant to the order. 

□ 

□ 

Sia nature of Princioal (21: DateI
Nevada Funeral Board Business Entity LOP Rev 3/19/2020 



stCRETARY OF STATE 

NEV ADA STATE BUSINESS LICENSE 

LEGACY FUNERAL HOLDINGS OF NEVADA, LLC 

Nevada Bus ines s Identification# NV20091602103 

Expiration Date: 12/31/2021 

In accordance with Title 7 of Nevada Revised Statutes,. pursuant to proper application duly filed and 
payment of appropriate prescribed fees, the above named is hereby granted a Nevada State Business 
License for business activities conducted within the State of Nevada. 
Valid until the expiration date listed unless suspended, revoked or cancelled in accordance with the 
provisions in Nevada Revised Statutes. License is not transferable and is not in lieu of any local business 
license. pennit or registration. 
License must be cancelled on or before its expiration date if business activity ceases. Failure to do 
so will result in late fees or penalties which,. by law, cannot be waived. 

Certificate Number: 820210818192 l l I I 

You may verify this certificate 

online at http://\V\vw.nvsos.gov 

IN WITNESS WHEREOF, l have hereunto set my 
hand and affixed the Great Seal of State, at my 
office on 08/18/2021.

BARBARA K. CEGA VSKE 

Secretary of State 



FUNERAL AND CEMETERY SERVICES BOARD 
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 

Phone (775) 825-5535 
Fax (775) 507-4102 

Email nvfuneralboard@fb.nv.gov 

Funeral Establishment Inspection Checklist 

AUTHORITY 

In accordance with NRS 642.067, NRS 642.365 and NRS 642.435, the Nevada Board of Funeral and 
Cemetery services has authority to inspect any premises where funeral directing is conducted or 
embalming practiced, and is required to make unannounced inspections of each establishment issued 
a permit by the Board. 

GENERAL INFORMATION 

Name under which the location conducts business: Las Vegas Cremations 
Permit#: Pending 
Physical address: 6000 S. Eastern Avenue, Ste. 2A 
Mailing address: 6000 S. Eastern Avenue, Ste. 2A 
Phone number: 702-736-6200
Owner of location: Legacy Funeral Holdings of Nevada, LLC
Type of ownership: LLC
Name of funeral director approved to manage this Michael David Roberts II
establishment: 
Does the establishment have an on-site crematory? No 
Where are bodies from location cremated? Davis 
Photo of Outside of Building: 

Photo of Siqnage 

Submitted by Jennifer Kandt at 09/30/2021 22:00 UTC 
Captured at 09/30/2021 22 00 UTC 
Subm ssion ID CD5D4A5D-0990-4Al4-AF48-DCDD37 35904F 
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FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 
Phone (775) 825-5535 

Fax (775) 507-4102 
Email nvfuneralboard@fb.nv.gov 

Funeral Establishment Inspection Checklist 

Photo of Lobby 

LICENSES 

Establishment permit with name of owner displayed 
conspicuously? (NRS 642.465) 

N/A 

Funeral directors' licenses displayed conspicuously? 
(NRS 642.460) 

Yes 

Funeral arrangers' licenses displayed conspicuously? 
(NRS 642.460) 

Yes 

Are all individuals meeting with families to make 
arrangements properly licensed? (NRS 642.361) 

N/A 

Does the location employ or contract with a licensed 
embalmer? (NAC 642.161) 

Yes 

Embalmers' licenses displayed conspicuously? (NRS 
642.110) 

N/A 

Apprentice embalmer certificates of registration 
displayed conspicuously? (NRS 642.280) 

N/A 

Does the establishment sell, solicit, negotiate or is party 
to any pre-need contract or provide pre-need services? 

Yes 

Is a valid pre-need license available? (NRS 689) 
Notes 

Yes 
Location will contract with Davis for 
Embalming, Storage and Cremations. 

Submitted by Jennifer Kandt at 09/30/2021 22 00 UTC 
Captured at 09/30/2021 22 00 UTC 
Submission ID: CD5D4A5D 0990 4Al4 AF48 DCDD3735904F 
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FUNERAL AND CEMETERY SERVICES BOARD 
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 

Phone (775) 825-5535 
Fax (775) 507-4102 

Email nvfuneralboard@fb.nv.gov 

Funeral Establishment Inspection Checklist 

Photo of Displayed Licenses 

New Photo 
New Photo 
New Photo 

LIST NAMES AND LICENSE NUMBERS OF ALL LICENSEES: 

Name 

License Number 

Name 

License Number 

Michael David Roberts II 

FD968 

Lauren Ashley Guido 

FAlBS 

PREPARATION ROOM 

Does the establishment have a preparation room? (NRS 
642.016) 

Yes 

Is there proper signage and Jocking doors to prevent 
unauthorized persons from entering 'µreparation room? 
(NRS 642.560) 

Yes 

Is the floor sanitary? (NRS 642.016) Yes 
Is there necessary drainage? (NRS 642.016) Yes 
Is there proper ventilation in working order? (NRS 
642.016) 

Yes 

Are fumes and odors prevented from entering other 
parts of the building? (NRS 642.016) 

Yes 

Does the location properly store and dispose of
hazardous waste? (NRS 444.490) 

N/A  

Is this preparation room utilized by the establishment? No 

If not. where are bodies prepared/embalmed? 
Davis 

Is embalming performed at this location? No 
If not, where are bodies embalmed? Davis 

Submitted by Jennifer Kandt at 09/30/2021 22·00 UTC 
Captured at 09/30/2021 22:00 UTC 
Submission ID CD5D4A5D-0990 4A14-AF48-DCDD3735904F 
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FUNERAL AND CEMETERY SERVICES BOARD 
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 

Phone (775) 825•5535 
Fax (775) 507-4102 

Email nvfuneralboard@fb.nv.gov 

Funeral Establishment Inspection Checklist 

Notes 
Preparation Room Signage 

Preparation Room Lockinq Doprs: 
' 

Submitted by Jennifer Kandt at 09/30/2021 22 00 UTC 
Captured at 09/30/2021 22 00 UTC 
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FUNERAL AND CEMETERY SERVICES BOARD 
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 

Phone (775) 825-5535 
Fax (775) 507-4102 

Email nvfuneralboard@fb.nv.gov 

Funeral Establishment Inspection Checklist 

Preparation Room Drainage: 

Preparation Room Ventilation: 

Submitted by Jennifer Kandt at 09/30/2021 22:00 UTC 
Captured at 09/30/2021 22·00 UTC 
Submission ID CD5O4ASD-0990-4A14-AF48 DCDD3735904F 
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FUNERAL AND CEMETERY SERVICES BOARD 
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 

Phone (775) 825-5535 
Fax (775) 507-4102 

Email nvfuneralboard@fb.nv.gov 

Funeral Establishment Inspection Checklist 

Preparation Room Overview Photo: 

HaLardous Waste Container Photo: 

HUMAN REMAINS 

Are human remains stored at this location? No 
Where are bodies from this location stored? Davis 
Notes 

Bodies will never be present at this 
location. Photo of Outside of Refrigeration 
Photo of Inside of Refrigeration 
Photo of Temperature Gauge 
Additional Holding Areas 
Additional Photo 

GENERAL ESTABLISHMENT MANAGEMENT 

Is the approved managing funeral director on-site for 
inspection? (Not required} 

Yes 

How often is the approved managing funeral director 
on-site to manage establishment? 

3 days per week for several hours 

Is the managing funeral director available to start for 
supervision? (NRS 642.345) 

Yes 

Submitted by Jennifer Kandt at 09/30/2021 22.00 UTC 
Captured at 09/30/2021 22 00 UTC 
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FUNERAL AND CEMETERY SERVICES BOARD 
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 

Phone (775) 825-5535 
Fax (775) 507-4102 

Email nvfuneralboard@fb.nv.gov 

Funeral Establishment Inspection Checklist 

Does the managing funeral director live within 120 miles 
of the location? (NAC 642.116) 

Yes 

Does the managing funeral director manage more than 
3 locations? (NAC 642.116) 

No 

If the managing funeral director manages more than 
one location are they within 120 miles of each other? 
(NAC 642.116) 

N/A 

Does it appear that the location is being maintained in a 
professional and sanitary manner? (NAC 642.158) 

Yes 

Does the location have a blood borne pathogen 
exposure control plan and do they update the plan 
annually? (29 CFR 1910.1030) 

Yes 

Have all employees with potential exposure been 
provided blood borne pathogen training annually? (29 
CFR 1910.1030) 

Yes 

Have all employees with potential exposure been 
offered a hepatitis B vaccination? (29 CFR 1910.1030) 

Yes 

Notes 
No bodies present. No exposure to BBP, but control plan still in place and employees have received 
training. 

Photo of blood borne pathogen exposure control plan 

BLOODilCIRNl 
P \1llOCIP.N 

Exl>oS\llU1. 

CONTROL 

PROGRAM 

ESTABLISHMENT FORMS AND RECORDS 

Is the establishment maintaining records for at least 7 
years? (NAC 451.200) 

N/A 

Are completed statements of funeral goods and services 
signed by the licensee who made the arrangements? 
(NAC 642.152) 

N/A 

Do completed statements of funeral goods and services 
contain the license number of the individual who made 
the arrangements? (NAC 642.152) 

N/A 

Are embalming reports being completed for each 
decedent after embalming? (NAC 642.168) 

Submitted by Jennifer Kandt at 09/30/2021 22.00 UTC 
Captured at 09/30/2021 22·00 UTC 
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FUNERAL AND CEMETERY SERVICES BOARD 
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 

Phone (775) 825-5535 
Fax (775) 507-4102 

Email nvfuneralboard@fb.nv.gov 

Funeral Establishment Inspection Checklist 

Do the embalming reports include the time period 
between death and embalming? (NAC 642.168) 

N/A 

Do the embalming reports include the procedures used 
to embalm the remains? (NAC 642.168) 

N/A 

Do the embalming reports include the signature of the 
embalmer or apprentice embalmer who embalmed the 
remains? (NAC 642.168) 

N/A 

If remains are not stored or cremated at this location, do 
the forms advise consumer of the location where the 
remains will be stored or cremated? (NAC 642.154) 

Yes 

Do records generally appear to be in good order? 
Notes 

New location. 

N/A 

CASKET INVENTORY 

Does the establishment have a display room containing 
an inventory of funeral caskets? 
(NRS 642.016, NAC 642.030) Internet or catalogue 
display fulfills this requirement. 

Yes 

Do the prices of displayed caskets conform to the casket 
pm:e list? (16 CFR 453.2(a)(b)) 
Notes: 

Use internet for photos. No physical display of caskets. 
Photo of casket display room or catalogue 

Yes 

CASKET PRICE LIST 

Does the establishment provide a casket price list? 
(NRS 642.019, 16 CFR 453.2(b)(2)) 
(If prices of all caskets are listed on the GPL, this item is 
n_qt required) 

Yes 

Yes 

Yes 

Does the casket price listcontain the name of the 
funeral establishment and a caption describing the list 
as a "casket price list"? 
NRS 642.019, 16 CFR 453.2(b)(2)(ii) 
Does the casket price list contain the retail prices of all 
caskets and alternative containers offered which do not 
require special ordering, enough information to identify 
each, and the effective date for the price list? 
(NRS 642.019, 16 CFR 453.2(b)(2)(i)) 
Notes 

GENERAL PRICE LIST (GPL) 

Submitted by Jennifer Kandt at 09/30/2021 22.00 UTC 
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FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 
Phone (775) 825-5535 

Fax {775) 507-4102 

Email nvfuneralboard@fb.nv.gov 

Funeral Establishment Inspection Checklist 

Does establishment have a supply of the GPL readily 
available? 
NRS 642.019, 16 CFR 453.3(b)(4)(i)(A) 

Yes 

Has the establishment kept a copy of the GPL, CPL, 
OBCPL and SFGSS for one year after the date of their 
last distribution to customers? 
NRS 642.019, 16 CFR 453.6 

N/A 

Does the GPL contain the name, address, and phone 
number of the establishment? 
NRS 642.019, 16 CFR 453.2 (b)(4)(i)(C)(l) 

Yes 

Does the GPL contain the caption "General Price List"? 
NRS 642.019, 16 CFR 453.2 (b)(4)(i)(C)(2) 

Yes 

Does the GPL list the effective date? 
NRS 642.019, 16 CFR 453.2 (b)(4)(i)(C)(3) 

Yes 

Does the GPL include the retail prices for all items listed 
below? 
NRS 642.019, 16 CFR 453.2 (b)(4)(ii) 

Yes 

Check all included items below: 
Forwarding remains to another funeral home 
Receiving remains from another funeral home 
Price range for direct cremations 
Separate price for direct cremations; purchaser provides 
container 
Separate prices for each direct cremation offered 
includinq an alternative container 
Price range for immediate burials 
Separate-price for immediate burial where p

1

urchaser 
provides the casket 
Separate price for each immediate burial offered 
including a casket or alternative container 
Price range for caskets or individual prices for caskets 
Funeral director and staff services fees 
Transfer of remains to the funeral home 
Embalming 
Other preparation of the body 
Use of facilities and staff for viewing 
Use of facilities and staff for memorial service 
Use of equipment and staff for graveside service 
Hearse 

1✓i

t✓i 

!v'i 

,.;; 

r/1 

I 1 
: I 

Limousine 
Price range for outer burial containers or the prices of 
individual outer burial containers 
Notes 

No limousine and no OBC offered. 

GENERAL PRICE LIST DISCLOSURES 

Submitted by Jennifer Kandt at 09/30/2021 22:00 UTC 
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FUNERAL AND CEMETERY SERVICES BOARD 
37 40 Lakeside Drive, Suite 201, Reno, Nevada, 89509 

Phone (775) 825-5535 
Fax (775) 507-4102 

Email nvfuneralboard@fb.nv.gov 

Funeral Establishment Inspection Checklist 

Is the following disclosure included in immediate 
conjunction with the price shown for embalming? 
NRS 642.019, 16 CFR 453.3(2)(ii) 
"[Except in certain special cases], embalming is not 
required by law. Embalming may be necessary, 
however, if you select certain funeral arrangements, 
such as a funeral with viewing. If you do not want 
embalming, you usually have the right to choose an 
arrangement that does not require you to pay for it, 
such as direct cremation or immediate bur;al." 

Yes 

Is the following disclosure lncluded in immediate 
conjunction with the price range shown for direct 
cremations? 
NRS 642.019, 16 CFR 453.3(b)(2) 
"If you want to arrange a direct cremation, you can use 
an alternative container. Alternative containers encase 
the body and can be made of materials like fiberboard 
or composition materials (with or without an outside 
covering). The containers we provide are (specify 
containers)." 

Yes 

If the prices of outer burial containers are listed on the 
general price list, is the following disclosure included in 
immediate conjunction with those prices? 
NRS 642.019, 16 CFR 453.3(c)(2) 
"(In most areas of the country], [S]late or local law does 
not require that you buy a container to surround the 
casket in the grave. However, many cemeteries require 
that you have such a container so that the grave will not 
sink in. Either a grave liner or a burial vault will satisfy 
these requirements." 

N/A 

Is the following disclosure included immediately above 
the i,,rices contained in the GPL? 
NRS 642.019, 16 CFR 453.4(b)(2){a) 
"The goods and services shown below are those we can 
provide to our customers. You may choose only the 
items you desire. However, any funeral arrangements 
you select will include a charge for our basic services 
and overhead. If legal or other requirements mean you 
must buy any items you did not specificaUy ask for, we 
will explain the reason in writing on the statement we 
provide describing the funeral goods and services you 
selected.'' 

Subm tted by Jennifer Kandt at 09/30/2021 22 00 UTC 
Captured at 09/30/2021 22 00 UTC 
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FUNERAL AND CEMETERY SERVICES BOARD 
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 

Phone (775) 825-5535 
Fax (775) 507-4102 

Email nvfuneralboard@fb.nv.gov 

Funeral Establishment Inspection Checklist 

If the establishment lists a separate basic services fee 
that is non-declinable, is the following disclosure 
included together with that price? 
NRS 642.019 16 CFR 453.2(4)(iii)(C)(l) 
'This fee for our basic services [and overhead] will be 
added to the total cost of the funeral arrangements you 
select. (This fee is already included in our charges for 
direct cremations, immediate burials, and forwarding or 
receiving remains." 

Yes 

If the funeral establishment only states the range of 
prices for the caskets on the GPL, is the following 
disclosure included with the price range? 
NRS 642.019, 16 CFR 453.2(4){iii)(A)(l) 

"A complete price list will be provided at the funeral 
home" 
Notes 

No 

ITEMIZED STATEMENT OF FUNERAL GOODS AND SERVICES 

Does the establishment provide an itemized written 
statement for retention to the purchaser at the 
conclusion of discussion of arrangements which contains 
the funeral goods and funeral services selected and the 
prices to be paid for each item? NRS 642.019, 16 CFR 
453.2(b)(S) 

Yes 

Does the statement specifically itemize cash advance 
items to the extent known? NRS 642.019, 16 CFR 
453.2(b)(5) 

Yes 

Does the statement contain the total cost of the goods 
and services selected? NRS 642.019, 16 CFR 453.2(b)(5) 

Yes 

Does the statement of funeral goods and services 
identify and briefly describe in writing any legal, 
cemetety, or crematory requirement which the funeral 
provider represents to persons as compelling the 
purchase of funeral goods and services for the funeral 
which that person is arranging? 
NRS 642.019, 16 CFR 453.3(d){2) 
Notes 

Yes 

STATEMENT OF FUNERAL GOODS AND SERVICES DISCLOSURE 

Is the following disclosure included in immediate 
conjunction with the list of itemized cash advances? 
NRS 642.019, 16 CFR 453.3(f)(2) 
"We charge you for our service in obtaining: (specify 
cash advance items)." 

Submitted by Jennifer Kandt at 09/30/2021 22,00 UTC 
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FUNERAL AND CEMETERY SERVICES BOARD 
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 

Phone (775) 825-5535 
Fax (775) 507-4102 

Email nvfuneralboard@fb.nv.gov 

Funeral Establishment Inspection Checklist 

Is the following disclosure included in the statement of 
funeraf goods and services selected? 
NRS 642.019, 16 CFR 453.4{a)(2)(i)(A) 
"Charges are only for those items that you selected or 
that are required. If we are required by law or by a 
cemetery or crematory to use any items, we will explain 
the reasons in writing below." 

Yes 

Is the following disclosure included in the statement of 
funeral goods and services selected? 
NRS 642.019, 16 CFR 453.S(b) 
"If you selected a funeral that may require embalming, 
such as a funeral with viewing, you may have to pay for 
embalming. You do not have to pay for embalming you 
did not approve if you selected arrangements such as a 
direct cremation or immediate burial. If we charged for 
embalming, we will explain why below." 
Notes 

Yes 

OUTER BURIAL CONTAINER PRICE LIST 

Does the establishment provide an outer burial 
container price lisl? 
NRS 642.019, 16 CFR 453.2(b)(3) 
(If prices of all outer burial containers are listed on the 
GPL, this item is not required) 

No 

Does the outer burial container price list contain the 
• name of the funeral establishment and a caption •

describing the list as a "outer burial container price
list"?
NRS 642.019, 16 CFR 453.2(b)(3)(ii)

NIA 

Does the outer burial container price 11st contain the
retail prices of all outer burial containers offered which
do not require special ordering, enough information to
identify each, and the effective date for the price list?
NRS 642.019, 16 CFR 453.2(b)(3)(1)
Notes

N/A 

CREMATION AUTHORIZATION FORM (NRS 451.660) 

This may be reviewed as parL of establishment inspection and/or crematory inspection 

Review written authorization form to ensure that it contains the following information: 
Does the form identify the deceased person? (NRS 
451.660) 

Yes 

Does it contain a statement of whether death occurred 
from communicable or otherwise dangerous disease? 
(NRS 451.660) 

Yes 

Submitted by Jennifer Kandt at 09/30/2021 22 .OD UTC 
Captured at 09/30/7021 22 00 UTC 
Submission ID· CD5D-1AS0-0990-4Al4-AF48-DCDD3735904F 
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FUNERAL AND CEMETERY SERVICES BOARD 
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 

Phone (775) 825-5535 
Fax (775) 507-4102 

Email nvfuneralboard@fb.nv.gov 

Funeral Establishment Inspection Checklist 

Does it list the name and address of agent? (NRS 
451.660) 

Yes 

Does it list agent's relationship to decedent? (NRS 
451.660) 

Yes 

Does it contain representation that agent is not aware of 
any objection to cremation by any person who has a 
right to control the disposition of remains? (NRS 
451.660) 

Yes 

Does it list the name of person authorized to claim 
cremated remains or the name of the cemetery or 
person to whom the remains are to be sent? (NRS 
451.660) 
Notes 

Yes 

ADVERTISING 

Does establishment advertise? N/A 

Notes: There is another location that does 
advertise. Not advertising this loc yet. 

New Photo 
New Photo 

BODY DONATION INFORMATION 

Does the establishment work with any whole body donor 
organizations? 
Notes 

No 

UNCLAIMED VETERANS 

Has the location reviewed all stored cremated remains 
to determine whether they are in possession of any 
veterans? NRS 642.0197 

N/A 

Has the location reported all unclaimed remains of any 
veterans to the Department of Veterans Services within 
1 year? This includes families who have never returned 
to claim the cremated remains. NRS 642.0197 
Notes 

N/A 

REGULATORY FEES 

Is the location in compliance with submission of 
regulatory fees pursuant to NRS 642.0696? 
Do the fees submitted generally correspond to the 
number of burial permits or death records obtained 
through the Office of Vital Records? NRS 642.0696 
In not. request information on how those fees are 
reported. 

Submitted by Jennifer Kandt at 09/30/2021 22;00 UTC 
Captured at 09/30/2021 22:00 UTC 
Submission ID· CD5D4A5D-0990 4Al4-AF48 DCDD3735904F 
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FUNERAL AND CEMETERY SERVICES BOARD 
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 

Phone(775) 825-5535 
Fax {775) 507-4102 

Email nvfuneralboard@fb.nv.gov 

Funeral Establishment Inspection Checklist 

Notes 

INSPECTION INFORMATION 

Date of Inspection: 09/09/2021 

Time of Inspection: 11:22 

Type of Inspection: Initial 
Name of Inspector: Jennifer Kandt 
Signature of Inspector: 

Philip Smith Name of Establishment Representative at Time of 
Inspection: 
Name of Cremator y Representative at Time of Inspection 
(If different from Establishment) 
The Funeral and Cemetery Services Board will review all violations found and issue you a formal letter 
after review. 

Signature of Establishment or Crematory Representative 
at Time of Inspection: 

Does it appear that any items may need to be reported 
to local or state health authorities, OSHA, or the Federal 
Trade Commission? 
Additional Photos 
Additional Photo2 
Additional Photo3 

Submitted by Jennifer Kandt at 09/30/2021 :?2:00 UTC 
Captured at 09/30/2021 22·00 UTC 
Submiss1011 ID CD5D4A5D 0990 4Al4 AF48 DCDD3735904F 
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STATE OF NEVADA 

FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509 

Phone (77S) 825-5535 • Fax (77S) S07-4102 

Email: nvfuneralboard@fb.nv.gov • Website: http://funeral.nv.gov/ 

AGENDA ITEM 8: Approval of Cremato License Applications 

Attachments: 

See attached applications. 

a. Mountain View Mortuary, 425 Stoker Avenue, Reno, NV 89503



STATE OF NEVADA 

FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509 

Phone (775) 825-5535 • Fax (775) 507-4102 

Email: nvfuneralboard@fb.nv.gov • Website: http://funeral.nv.gov/ 

Checklist - Cremator License 

Applicant Name: Mountain View Mortuary 
Location: 425 Stoker Avenue, Reno, Nevada 89503 

NRS Qualification Yes No 

NAC 642.085 Applicant is of good moral character. X 

NRS 451.635(2)(a) 
Crematory is in an area zoned for mixed, commercial or 
industrial use. 

X 

NRS 451.635(2)(b) 
Crematory is at least 1,500 feet from the boundary line of 
any parcel zoned for residential use. 

X 

NRS 451.635(3) Completed Application X 

NRS 451.635(5)(a) 
The location has been inspected and it appears that the 
proposed operation will meet the requirements of NRS 
451.600 to 451.715, inclusive. 

X

NRS.451.635(2) 
Proof that all persons who will physically operate crematory 
equipment have completed a crematory certification 
program approved by the Board. 

X 

NRS 451.635(5)(b) Application fee X 

I Notes: 

All principals passed background investigation. 

Inspection was conducted on October 15, 2021. Temporary approval granted on November 3, 2021. 
Recommend approval. 

Zoning was reviewed by the Board previously and involves relocation of the equipment on the same parcel, and 
under control of Commemorative Services of Nevada, Inc. 

RECOMMENDATION OF BOARD MEMBER 

APPROVE: DENY: Continue pending additional Information: 
Comments: 

 

 0 0 0 

-------------------------------



STATE OF NEVADA 

FUNERAL AND CEMETERY SERVICES BOARD 
3740 Lakeside Drive, Suite 201, Reno, Nevada 89509 

Phone (775) 825-5535 • Fax (ns} 507-4102 

Email: nvfuncraJboard@Jb.nv.gov • Website: h!!P.:1/funeral.nv.,gQY/ 

RECEIVED 

MAYO 5 2021 

! Eligibflfty and lnfonnation
Any individual or entity seeking to obtain a license to operate a crematory in the State of Nevada must complete this
application and submit all required documentation with a S375.00 application fee. Once the Board receives all needed
documentation, a background check will be completed for all relevant individuals and the application will be reviewed by
the Board during a public meeting.

LRequired  Documents 

□ 

□ 

□ 

D 

D 

□ 

□ 

Completed Application: Applications are required to be completed in full and must be signed. 

Criminal History Form- This document must be completed by anyone subject to disclosure requirements if 
there are any criminal events to report. Form may be found on the Board website or mailed upon request. 
Business Entity: List of Principals: This form must be completed for any corporations, LLC's or partnerships. 

Nevada Business License: Applicants are required to comply with Nevada business licensing requiramen!s 
and must include a current copy of State of Nevada business license. 

Zonina: A copy of the Zoning Permit issued by the City or County must be attached to this application. 

DBA - Fictitious Name Filing: Applicants are required to comply with NRS 602.010 and must submit a copy of 
their fictitious name filing. 
Fee· A non-refundable payment in the amount of $375 must be submitted at time of application. Acceptable 
forms of payment include, check, money order or credit card and payable to the wNevada Funeral and Cemetery 
Services Board." 
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State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 
Phone(775)825-5535 

Fax (775) 507-4102 
Email nvfuneralboard@fb.nv.gov 

Crematory Inspection Checklist Date: 11/08/2021 

AUTHORITY 

In accordance with NRS 642.067, NRS 642.365 and NRS 642.435, the Nevada Board of Funeral and 
Cemetery services has authority to inspect any premises where funeral directing is conducted or 
embalming practiced. In accordance with NRS 451.635 the Board shall examine the structure, 
equipment and location of the crematory. 

GENERAL INFORMATION 

Name under which the crematory conducts business : Mountain View Mortuary-Crematory 
License#: NEW 
Physical address: 

425 Stoker Avenue 
Reno, Nevada 89503 

Mailing address: 
425 Stoker Avenue 
Reno, Nevada 89503 

Phone number: 
Fax number: 
Owner of crematory: Commemoratives Services of Nevada, Inc. 
Type of ownership: Corporation 
ts the area zoned for mixed, commercial, or industrial, 
and at least 1500 feet from a residential parcel? 
Exception for alkaline hydrolysis equipment. (NRS 
451.635) 
Notes 
Photo of Outside of Building 

No; the equipment was moved per Reno City Planning 
and approval by the Board. Previous equipment location 
also did not compl}', bul planning commission 
dclcrmincd this location was closer to being in 
compliance. 

Photo of Outside of Building 

LICENSES 

Submitted by Jennlfer Kandt at 10/15/2021 19:27 UTC Page: 1 
Captured at 10/15/2021 19:27 UTC gocanvas.com 
Submission ID: 916B304E-DACC-4478-A300-EF932D188AB8 



State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 
Phone {775) 825-5535 

Fax (775) 507-4102 
Email nvfuneralboard@fb.nv.gov 

Crematory Inspection Checklist Date: 11/08/2021 

ls the crematory license issued by the Board displayed 
conspicuously? 

N/A 

Are city and/or county permits or licenses displayed? Yes 
Have all individuals operating equipment attended 
approved crematory training? (SB 286) 

N/A 

List names of all individuals who currently operate• 
equipment: 

This retort has not been used yet. Cremations are still being done at Mountain View Cemetery until 
they are authorized to use this retort. Both crematory operators at Mountain View Cemetery will 
operate this machine until staff is trained and then no further cremations will be done at cemetery. 
Training certificates are at cemetery but will be brought down when machine is authorized. Copies of 
their certificates are below. 

Photo of displayed licenses 

Photo of training certificates 

Submitted by Jennifer Kandt at 10/15/2021 19:27 UTC 
Captured at 10/15/2021 19:27 UTC 
Submission ID: 9168304E-DACC-4478-A300-EF932D188ABB 
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State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 
Phone (775) 825-5535 

Fax (775) 507-4102 
Email nvfuneralboard@fb.nv.gov 

Crematory Inspection Checklist Date: 11/08/2021 

Photo of training certlficates 

Photo of training certificates 

EQUIPMENT INFORMATION 

Number of machines 1 

Fuel Source Natural Gas 
Manufacturer 

American Crematory 
Date the equipment was last serviced? Currently being serviced as leak was 

detected. 
Notes 

Mountain View Mortuary set up a room that contains the front of the retort. The back and the sides of 
the retort are accessible through the back of the building. I was told all paperwork that accompanies 
the body will be placed on the front of the retort. Pictures were taken to show the front and the side of 
the retort. 

Photo of area where equipment located 

Submitted by Jennifer Kandt at 10/15/2021 19:27 UTC 
Captured at 10/15/202119:27 UTC 
Submission ID: 916B304E·DACC·4478-A300-EF932D188AB8 
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State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 
Phone (775) 825-5535 

Fax (775) 507-4102 
Email nvfuneralboard@fb.nv.gov 

Crematory Inspection Checklist Date: 11/08/2021 

Photo of machine 1 

Photo of machine 2 
Photo of machine 3 
Photo of machine 4 

PROCEDURE AND SPACE FOR CREMATION 

Is the space within the crematory enclosed? (NRS 
451.680) 

Yes 

Is the crematory only used for the cremation of human 
remains? (NRS 451.680) 

Yes 

Is an identifying document or label removed from 
container and kept near control panel until cremation is 
completed? (NRS 451.680) 

N/A 

Is all recoverable residue properly removed from 
chamber following cremation? (NRS 451.680) 

N/A 

Is a pulverizer or crusher on site? (Cremated remains 
must be reduced to particles no larger than 1/8 of an 
inch) (NRS 451.700) 

Yes 

Does it appear that the location is being maintained in a 
sanitary and professional manner? (NAC 642.158) 

Yes 

Notes 
No documents or labels in effect yet. Machine has not been approved. Since face of machine is inside 
building, they will post paperwork inside and not on the side that is in the warehouse area. Pulverizer 
is located adjacent to the retort in another room. 

Photo of document or label on control panel 

Submitted by Jennifer Kandt at 10/15/2021 19:27 UTC 
Captured at 10/15/2021 19:27 UTC 
Submission ID: 9168304E-DACC-447B•A300-EF932D188AB8 
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State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 
Phone (775) 825-5535 

Fax (775) 507-4102 
Email nvfuneralboard@fb.nv.gov 

Crematory Inspection Checklist Date: 11/08/2021 

Photo of pulverizer 

Photo 
Photo 

HUMAN REMAINS 

Is any area where bodies are stored awaiting cremation 
secure from access by anyone other than employees? 
(NRS 451.675, NRS 451.685) 

Yes 

Is any area where bodies are stored awaiting cremation 
clean and free of any evidence of leaking bodily fluids? 
(NRS 451.675) 

Yes 

Does it appear that any area where remains are stored 
awaiting cremation, protects the health and safety of 
crematory employees? (NRS 451.675) 

Yes 

Are all remains present being refrigerated or embalmed 
within 24 hours? (NRS 451.675) 

Yes 

Are all human remains refrigerated in a self-contained 
mechanical refrigeration unit at a temperature of not 
more than 42 degrees?(Temporary rise up to 48 degrees 
allowed) (NAC 451.015) 

Yes 

Are all remains in refrigeration and on site properly 
ldentified? (NAC 451.070) 

Yes 

Are all remains in refrigeration and on site being stored 
without being on top of other remains? (NAC 642.158) 

Yes 

Are all remains in refrigeration and on site being stored 
face-up? (NAC 642.158) 

Yes 

Are all remains in refrigeration and on site completely 
covered or clothed (unless embalming)? (NAC 642.158) 

Yes 

Are all remains in refrigeration and on site being kept 
direct ly off of the floor? (NAC 642.158) 

Yes 

Submitted by Jennifer Kandt at 10/15/202119:27 UTC 
Captured at 10/15/2021 19:27 UTC 
Submission ID: 9 l 6B304E-DACC-44 78-A300-EF932 D l 88AB8 
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State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 
Phone {775) 825-5535 

Fax {775) 507-4102 
Email nvfuneralboard@fb.nv.gov 

Crematory Inspection Checklist Date: 11/08/2021 

Does it appear that all bodies in refrigeration and on-site 
are being treated with dignity and respect at all times? 
(NAC 642.158, NRS 451.675) 

Yes 

Does it appear that all bodies are being cremated within 
a reasonable period of time? (NRS 451.020) If no, 
please make notes below for reasons given by staff, 

Yes 

Notes 
They have Frankie Matos, \,'ho has been housed since July 2021. Initial wife in litigation to 

approve autopsy. Second woman claiming to be legal wife appeared thirty day s ago and is being 
asked to provide legal documents of their marriage. They should have some resolution in the next two 
weeks. 
Has provided proof of marriage. Waiting for first wife to provide documents before they can move 
forward. Second wife has documents and has ordered cremation. 

Photo of outside of refrigeration unit 

Photo of temperature reading 

Submitted by Jennifer Kandt at 10/15/2021 19:27 UTC 
Captured at 10/15/2021 19:27 UTC 
Submission ID: 916B304E-DACC-4478-A300·EF9320188AB8 
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State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201. Reno, Nevada, 89509 

Phone (775) 825-5535 

Fax {775) 507-4102 

Email nvfuneralboard@fb.nv.gov 

Crematory Inspection Checklist Date: 11/08/2021 

Photo of inside of refrigeration 

New Photo 
New Photo 
New Photo 

CONTAINERS 

Do all containers used cover the human remains 
completely when closed? (NRS 451.670) 

Yes 

Do all containers used resist leaking or spilling? (NRS 
451.670) 

Yes 

Are all containers rigid enough for easy handling or 
supported during transport if alkaline hydrolysis is used? 
(NRS 451.670) 

Yes 

Notes 
Photo of containers 

Submftted by Jennifer Kandt at 10/15/2021 19:27 UTC 
Captured at 10/15/202119:27 UTC 
Submission ID: 9168304E-DACC 4478-A300•EF932D188AB8 
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State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 
Phone (775) 825-5535 

Fax (775) 507-4102 
Email nvfuneralboard@fb.nv.gov 

Crematory Inspection Checklist Date: 11/08/2021 

Photo 

DONOR ORGANIZATIONS 

Does the crematory work with any whole body donor 
organizations? 

No 

Does the location cremate body parts? No 
Notes 

CREMATION AUTHORIZATION FORM (NRS 451.660) 

This may be reviewed as part of establishment inspection and/or crematory inspection 

Review written authorization form to ensure that it contains the following information: 

Does the form identify the deceased person? (NRS 
451.660) 

Yes 

Does it contain a statement of whether death occurred 
from communicable or otherwise dangerous disease? 
(NRS 451.660) 

Yes 

Does it list the name and address of agent? (NRS 
451.660) 

Yes 

Does it list agent's relationship to decedent? (NRS 
451.660) 

Yes 

Does it contain representation that agent is not aware of 
any objection to cremation by any person who has a 
right to control the disposition of remains? (NRS 
451.660) 

Yes 

Does it list the name of person authorized to claim 
cremated remains or the name of the cemetery or 
person to whom the remains are to be sent? (NRS 
451.660) 
Notes 

Yes 

MAINTENANCE OF RECORDS 

Submftted by Jennifer Kandt at 10/15/2021 19:27 UTC 
Captured at 10/15/2021 19;27 UTC 
Submission ID: 916B304E-DACC-4478-A300-EF932Dl88AB8 
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State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 
Phone (775)825-5535 

Fax (775) 507-4102 
Email nvfuneralboard@fb.nv.gov 

Crematory Inspection Chee kl ist Date: 11/08/2021 

Is the crematory maintaining records for at least 7 
years? (NAC 451.200) 
Does the crematory keep a record of each authorization 
received? (NRS 451.665) 
Does the crematory keep a record of the name of each 
person whose human remains are received? (NRS 
451.665) 
Does the crematory 'keep a record of the date and time 
of receipt of remains? (NRS 451.665) 
Does the crematory keep a record of the description of 
the container in which the remains are received? (NRS 
451.665) 
Does the crematory keep a record of the date of 
cremation? (NRS 451.665) 
Does the crematory keep a record of the final disposition 
of the cremated remains? (NRS 451.665) 
Do records generally appear to be in good order? N/A 

N/A 

N/A 

N/A 

N/A 

N/A

N/A

If records are not kept on-site, location where records 
are stored: 

Will be onsite after they are authorized to 
start cremations at this location. 

Notes 
Mountain View Mortuary currently cremates at Mountain View Cemetery. They are involved in keeping 
the aforementioned records. They provided a copy of all the records they will use once they are 
authorized to operate. 

Photo of cremation log 

Submitted by Jennifer Kandt at 10/15/2021 19:27 UTC 
Captured at 10/15/2021 19:27 UTC 
Submission JD: 916B304E•DACC-4478-A300-EF9320188AB8 
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State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 
Phone{775) 825-5535 

Fax (775) 507-4102 
Email nvfuneralboard@fb.nv.gov 

Crematory Inspection Checklist Date: 11/08/2021 

Photo of intake log 

r 

DELIVERY AND TRANSPORTATION OF CREMATED REMAINS 

Does the crematory keep a record of receipts for 
delivery of cremated remains? (NRS 451.690) 

N/A 

Do receipts for delivery of cremated remains contain the 
name of the person receiving the remains? (NRS 
451.690) 

N/A 

Do receipts for delivery of cremated remains contain the 
date, time and place of receipt of the remains? (NRS 
451.690) 

N/A 

Are temporary urns used to deliver cremated remains 
placed in suitable containers? (NRS 451.690) 

Yes 

Are temporary urns marked with the name of the person 
it contains? 
(NRS 451.690) 

Yes 

Are temporary urns marked with the name of the 
operator of the crematory? (NRS 451.690) 

Yes 

Notes 
Took pictures of the temporary urn and urn label they currently use for cremations done at Mountain 
View Cemetery. 

Submitted by Jennifer Kandt at 10/15/202119;27 UTC 
Captured at 10/15/2021 19:27 UTC 
Submission ID: 916B304E-DACC-4478-A300-EF932D188AB8 
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State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 
Phone (775} 825-5535 

Fax (775} 507-4102 
Email nvfuneralboard@fb.nv.gov 

Crematory Inspection Checklist Date: 11/08/2021 

Photo of temporary urn 

Photo of temporary urn label 

INSPECTION INFORMATION 

Date of Inspection 10/15/2021 
Time of Inspection: 08:30 AM 
Type of Inspection: Initial 
Name of Inspector: Dr. Wayne A. Fazzino 
Signature of Inspector: 

Name of Agency Representative at Time of Inspection: 
Signature of Agency Representative at Time of 
Inspection: 

Submitted by Jennifer Kandt at 10/15/202119:27 UTC 
Captured at 10/15/2021 19:27 UTC 
Submission ID: 916B304E-DACC-4478•A300-EF932D188AB8 
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State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 
Phone(775)825-5535 

Fax (775) 507-4102 
Email nvfuneralboard@fb.nv.gov 

Crematory Inspection Checklist Date: 11/08/2021 

Does it appear that any items may need to be reported 
to local or state health authorities, OSHA. or the Federal 
Trade Commission? 

No 
Notes 

Mountafn View Mortuary wanted to know if they can use the sanie logs for the intake and cremation 
log. Photos are attached to this report. 

Photo 
Photo 

Submitted by Jennirer Kandt at 10/15/202119:27 UTC 
Captured at 10/15/2021 19:27 UTC 
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STATE OF NEVADA 

FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509 

Phone (775) 825-5535 • Fax (775) 507-4102 

Email: nvfuneralboard@fb.nv.gov • Website: http://funeral.nv.gov/ 

AGENDA ITEM 9: Approval of Crematory License and Direct 
Cremation Facilit A lications for Ve as Valle Cremations 

Attachments: 

See attached applications. 

a. Vegas Valley Cremation (Crematory CRE113), 4535 Statz Street, Unit A, North Las Vegas, NV
89081

b. Vegas Valley Cremation (Direct Cremation Facility DC97L), 4535 Statz Street, Unit A, North Las
Vegas, NV 89081; With Christopher J. McDermott as Managing Funeral Director

c. Vegas Valley Cremation (Direct Cremation Facility DC98L), 6392 McLeod Drive, Suite 3, Las
Vegas, NV 89120; With Christopher J. McDermott as Managing Funeral Director



STATE OF NEVADA 

FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada 89S09 
Phone {77S) 82S-S53S • Fax {77S) S07-4102 

Email: nvfuneralboard@fb.nv.gov • Website: http://funeral.nv.gov/ 

1 Checklist - Cremate License 

Applicant Name: Vegas Valley Cremation (CRE113) 
Location: 4535 Statz Street, Unit A, North Las Vegas, 89081 

NRS Cilualiflcation Yes No 

NAG 642.085 Applicant is of good moral character. X 

NRS 451.635(2)(a) 
Crematory is in an area zoned for mixed, commercial or 

industrial use. 
X 

NRS 451.635(2)(b) 
Crematory is at least 1,500 feet from the boundary line of 
any parcel zoned for residential use. 

X 

NRS 451.635(3) Completed Application X 

NRS 451.635(5)(a) 

The location has been inspected and it appears that the 
proposed operation will meet the requirements of NRS 

451.600 to 451.715, inclusive. 

X 

NRS.451.635(2) 

Proof that all persons who will physically operate crematory 

equipment have completed a crematory certification 

program approved by the Board. 

X

NRS 451.635(5)(b) Application fee X 

I Notes:

All principals passed background investigation. 

Inspection was conducted virtually on December 3, 2021 temporary approval was granted for a closing date of 

November 12, 2021, recommend approval. 

 

= 

RECOMMENDATION OF BOARD MEMBER 

APPROVE: 0 DENY: 0 Continue pending additional information: 0 

Comments:. ______________________________ _ 



1 I

STATE OF NEVADA 

FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada 89S09 

Phone (775) 825-5535 • Fax (775) 507-4102 

Email: nvfuneralboard@fb.nv.gov • Website: http://funeral.nv.gov/ 

Cremato License A lication 

 Ellglblllty and Information
Any individual or entity seeking to obtain a license to operate a crematory in the State of Nevada must complete this 
application and submit all required documentation with a $375.00 application fee. Once the Board receives all needed
documentation, a background check will be completed for all relevant individuals and the application will be reviewed by
the Board during a public meeting. 

CLEAR 

RECEIVED 

OCT 1 4 2021 

Requlred Documents 
Completed Application: Applications are required to be completed in full and must be signed.
Criminal History Form: This document must be completed by anyone subject to disclosure requirements if
there are any criminal events to report. Form may be found on the Board website or mailed upon request. 
Business Entity: List of Principals: This form must be completed for any corporations, LLC's or partnerships.

Nevada Business License: Applicants are required to comply with Nevada business licensing requirements
and must include a current copy of State of Nevada business license. 

Zoning: A copy of the Zoning Permit issued by the City or County must be attached to this application.

OBA- Fictitious Name Filing: Applicants are required to comply with NRS 602.010 and must submit a copy of
their fictitious name filing. 
Fee: A non.refundable payment in the amount of $375 must be submitted at time of application. Acceptable
forms of payment include, check, money order or credit card and payable to the "Nevada Funeral and Cemetery
Services Board." 

\
Ell/ 

l2J 

    

ti I 

G1 

Applicant Details 
Name under which the location will conduct business:
Vegas Valley Cremation 

Physical address of proposed location:
4535 Statz Street, Unit A 

City: 
North Las Vegas 

State:

Nevada 

Zip Code:
89081 

Phone Number:
702 463-2406 

E-mail Address:
kim@vegasvalleycremation.com 

Owner lnfonnatlon 
Owner of Location. 

FPG Nevada, LLC

Type of Ownership:
D Sole Proprietorship

'ri' Limited Liability Company (LLC}

D Corporation

D Partnership

Location Inspection 

Anticipated date location will be ready for inspection: 10/08/2021 

Nevada Funera Board CRE App Rev 11121201 B 
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STATE OF NEVADA FUNERAL AND CEMETERY SERVICES BOARD Page 2of5 

Crematory License Appllcatfon 

Applicant Preferred Malling Address 
Enter the preferred mailing address of the applicant that the Board should use for routine correspondence and notices, after the 
permit is issued (e.g. renewal notices). 

Mailing Address: (AU Board correspondence will be sent to this address.) 
4901 Vineland Road, Suite 300 

City: 
Orlando 

Stale: 
Florida 

Zip Code: 
32811 

Preferred Phone Number: 
407-680-2777

Preferred E-mail Address: 
Jessica. Ha nsbury@foundationpartners.com 

Applicant lnfonnatlon - Natural Person 
Complete this section if applicant is a
Full Legal Name· 

sale proprietor and not incorporated. 

Mailing Address: 

City: State: Zip Code: 

Phone Number: E-mail Address:

Social Security Number: Date of Birth: Sex 
0 Male □ Female

C1tizensh1p US Citizen Authorized to Work in the US Place of Birth . D D 

List all prior names used by applicant-
Applicant lnfonnatlon - Limited Liability Company (LLC), Corporation or Partnership 
Comolete 

Under the 
this 

laws 
section 

of which 
if BDDlicant 

stale was 
is a Umited 

the applicant 
Uabi/ffy 

organized? 
Comoanv. Corporation. or Partnership. 

Delaware 

In which s1ate is the applicant currently domiciled? 
N eva d a 

Date applicant was organized (e.g. date articles of incorporation filed): 
May 25, 2021

Have you attached the list of Principals? I g Y I □ es 
Contact Information Concerning Application 
Enter 

Name 
the name and contact information of the person the Board should contact concerning this application.

Jessica Hansbury

Address 
4901 Vineland Road. Suite 300

City. 
Orlando 

State: 
Florida 

Zip Code: 
32811 

Phone Number: 
407-680-2766

No 

E-mail AJldress
ess1ca. Hansbury@founda tionpartners. com 

' - - - - - - - - - - - -- - -

Nevada Funeral Board CRE App Rev 11•2/2018 



STATE OF NEVADA FUNERAL AND CEMETERY SERVICES BOARD Page3of 5 

Crematory License Application 

Legal Information and Criminal History 
For the purpose of these next sections, the phrase ·person subject to disclosure requirements· should be understood to refer to and 
include the following persons. 
1. If the applicant is e natural person, only the natural person making the application;
2. If the applicant is a corporation, all officers and directors of that corporation;
3. If the applicant is a limited liability company, all managers and members of the limited liability company;
4. If the applicant is e partnership, all partners.

Has any person subject to disclosure requirements had any legal action taken against
any professional license held for any reason? 

 □ Yes m No 

Are there any pending legal actions, complaints, investigations or hearings concerning 
any person subject to disclosure requirements in process? 

□ Yes ft No 

Has any person subject to disclosure requirements ever had a professional license, 
certification or registration denied, restricted, suspended, or revoked? 

D Yes fit No 

Has any person subject to disclosure requirements ever relinquished responsibilities, 
resigned a position or been fired while a complaint was pending? 

□ Yes g No 

(If you answer "YES" to any of the above questions, a Legal Reporting Form must be 
completed. Form can be found on Board website or mailed upon request.) 

Has any person subject to disclosure requirements ever been convicted of, or pied guilty 
or nolo contendere to, a violation of ANY federal or state statute, city or county ordinance, 
or any law of a foreign country? (Exclude minor traffic violations.) (If you answer "YES" 
to this question, a Criminal History Form must be completed. Form can be found on 
Board website or mailed upon request.) 

D Yes M No 

Nevada Business License Information 
Name on State Business License. 

FPG Nevada, LLC 

Business License#: 

B202105261699807 

Employer Identification Number 

Other Llcensure lnfonnatlon 

Does the applicant now hold, or has the applicant ever in the past held a license, permit, 
or certificate in the State of Nevada or any other state or jurisdiction as a funeral 
establishment, direct cremation facility, cemetery. or crematory? 

D Yes ref No

If ves, olease list all licenses below/ 

State/Jurisdiction License Type License# Date of Issue 

Nevada Funeral Establishment EST.130 08/24/2021 

Nevada Crematory CRE-111 08/24/2021 

- ..

Nevacla Funeral Board CRE App Rev 11/2/2018 
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STATE OF NEVADA FUNERAL AND CEMETERY SERVICES BOARD Page 4 ofS 

Crematory License Application 

Certification and Signature 

All applications shall be signed by the applicant. Signatures shall be as follows· 
1) If the applicant is a natural person, the application shall be signed by that person.
2) If the applicant is a corporation, the application shall be signed by the corporation's president.
3) If the applicant is a partnership, the application shall be signed by a partner who has authority to sign on

behalf of the partnership.
4) If the applicant is a limited liability company, the application shall be signed by a member of the company

who has authority to sign on behalf of the company.

I hereby apply for a permit. under the laws and regulations governing funeral and cemetery services and certify that all 
statements and documents contained herein are true and correct to the best of my knowledge and belief and understand 
that if any responses on this application are false, fraudulent, misleading, inaccurate or incomplete, the appftcation may 
be denied. Applicant further understands that if a permit is issued and it is tater determined that false or misleading 
information was provided. the permit may be revoked. 

I agree to allow the Nevada Funeral and Cemetery Services Board ("Board") to communicate with any person in 
connection with thi1s application, and understand that any information submitted, including this application, may be 
deemed a public record with the exception of any information deemed confidential by statute or regulation. 

I authorize any court. law enforcement agency, or licensing authority to release or make available to the Nevada Funeral 
and Cemetery Services Board any and all information they may have concerning applicant. 

I declare that I wiU comply with all requirements under Nevada Revised Statutes relating to the permit for which I have 
applied. 

I declare t .. _. • .. ve authoritv to sirin this annlication in accordance with the reauirements stated. 

10/12/2021 

Date Signature of Applicant and/or Authorized Agent 

William Kent Robertson 

Print Name 
Presiden

Title 

I 

I 

l 
! 

For Board Use Onlv: 

/(}

·

-"' - .. - ·- - - - - -- ···-
Nevada Funeral Soaft! CRE App Rev 1112/2018 
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STATE OF NEVADA 

FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509 

Phone (775) 825-5535 • Fax (775) 507-4102 
Email: nvfuneralboard@fb.nv.gov • Website: http://funeral.nv.gov/ 

Business Enti - List of Princi als

This fonn is used in conjunction with various application fonns and must be completed if the applicant is a corporation, 
limited liability company or partnership. 

Business lnfonnatlon 

Name under which the location will conduct business. 
Vegas Valley Cremation 

Owner: 
FPG Nevada, LLC 

Type of Ownership: D Corporation Limited Liability Company (LLC) D Partnership

Identification of Principals 

Identify below all persons involved in the entity subject ta disclosure requirements (e.g. all officers and directors of a
corporation, all managers and members of a limited liability company, and all partners of a partnership). 

(1) Full Legal Name:

William Kent Robertson 
Title: 

President 

Mailing Address· 

4901 Vineland Road, Suite 300 Orlando 
State: 

FL 

Zip Code: 

32811 

Phone Number 

407-680-2777

E-mail Address:

Kent.Robertson@foundationpartners.com 

Social Security Number: Date of Birth: 

This person is (check all that are applicable): 

rs{ Corporate Officer

D Corporate Director

LLC Member

 LLC Manager

Partner

 Stockholder controlling more

than 10% of the voting stock 

Legal lnfonnatlon and Criminal History 

Has this principal had any legal action taken against any professional license held for 

any reason? 
□ Yes No 

0 

D

Are there any pending legal actions, complaints, investigations or hearings concerning 
this principal in process? 

□ Yes No 

Has this principal ever had a professional license, certification or registration denied, 
restricted, suspended, or revoked? 

□ Yes No 

Has this principal ever relinquished responsibilities, resigned a position or been fired 

while a complaint was pendin ? 
□ Yes No 

(If you answer "YES" ta any of the above questions, a Legal Reporting Form must be 
completed. Farm can be found on Board website or mailed upon request.) 

Has this principal ever been convicted of, or pied guilty or nolo contendere to, a violation 
of ANY federal or state statute, city or county ordinance, or any law of a foreign 
country? (Exclude minor traffic violations.) (/fyou answer "YES" ta this question. a 
Criminal History Form must be completed. Form can be found on Board website or 

mailed upon request.) 

D 

D

D Yes No 

Nevada Funeral Board Business Enlify LOF' Rev 31'19' 2020 





BARBARA K. CEGA VSKE 

Sr?crerary of Srate 

KIMBERLEY PERONDI 

Dep111y Secreta1:\'for 
Commercial Recordi11gs 

STATE OF NEV ADA 

OFFICE OF THE 

SECRETARY OF STATE 

Commercial Recordings Dil'ision 
JO:!,\'. C,m,m Str,:,:1 

Carson Cit)', .vr 119701 
Tcl,•p/1u11c (775) 684-57(111 

Fat (775/ fiJl.l-i/311 

.\'orth laf IL-gm City·  Hull 
J:!.to Las l"cgas Bll'cl Xort/1. S11ire 400 

.\'emir LUJ l"egas. ,\ r 89113/J 
T,:/cph,mc (71/]J ./86-2118'0 

Fat fill:!J 486-:!8811 

Business Entity - Filing Acknowledgement 

05/26/2021 

Work Order Item Number: W2021052502279-1353335 

Filing Number: 20211483896 

Filing Type: Registration - Foreign LLC 

Filing Dateffime: 5/25/2021 I :57:00 PM 

Filing Page(s): 2 

Indexed Entity Information: 

Entity JD: El4838972021-2 Entity Name: FPG Nevada, LLC 

Entity Status: Active Expiration Date: None 

Commercial Registered Agent 

CORPORATION SERVICE COMPANY 

112 NORTH CURRY STREET, Carson City, NV 89703, USA 

The attached document(s) were filed with the Nevada Secretary of State, Commercial 
Recording Division. The filing date and time have been affixed to each document, 
indicating the date and time of filing. A filing number is also affixed and can be used to 
reference this document in the future. 

Page I of I 

Con1,..erdul Retordlng Dh lshm 
:!O:! '\, Carson Street 







CERTIFICATE OF REGISTRATION 

FOREIGN LIMITED-LIABILITY 

COMPANY 

I, BARBARA K. CEGA VSKE, the duly qualified and elected Nevada Secretary of State, do hereby 
certify that FPG Nc\'ada, LLC did on 05/25/202 I file in this office its registration to do business in 
this stale and is now on file and of record in the office of the Nevada Secretary of State, and further, 
that said entity is at the date of this certificate duly qualified to exercise therein all the powers recited 
in its Articles and to transact business in the State of Nevada in accordance with the laws of said 
State. 

Certificate Number: B202105261699807 

You may verify this certificate 

online at h11p: \\ \\'\\ .n, s1h.l!m 

IN WITNESS WHEREOF, I have hereunto set my

hand and affixed the Great Seal of State. at my 
office on 05/26/2021. 

BARBARA K. CEGAVSKE 

Secretary of State 



FFN - #: 202110071015700 - Fees: $25.00 - 10/07/2021 06:27:12 PM - Receipt#: 
1331828 - Filed By: NEFFR - Pgs: 1 - LYNN MARIE GOYA, CLARK COUNTY CLERK 



State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 
Phone (775) 825-5535 

Fax (775) 507-4102 
Email nvfuneralboard@fb.nv.gov 

Crematory Inspection Checklist Date: 12/06/2021 

AUTHORITY 

In accordance with NRS 642.067, NRS 642.365 and NRS 642.435, the Nevada Board of Funeral and 
Cemetery services has authority to inspect any premises where funeral directing is conducted or 
embalming practiced. In accordance with NRS 451.635 the Board shall examine the structure, 
equipment and location of the crematory. 

GENERAL INFORMATION 

Name under which the cremate conducts business : Vegas Valley Cremation 
License#: CRE113 
Physical address: 

4535 Statz Street, Unit A 
North Las Vegas. NV 89081 

Mailing address: 
4901 Vineland Road, Suite 300 
Orlando, FL 32811 

Phone number: 
Fax number: 
Owner of crematory: FPG Nevada, LLC 
Type of ownership: LLC 
Is the area zoned for mixed, commercial, or industrial, Yes 
and at least 1500 feet from a residential parcel? 
Exception for alkaline hydrolysis equipment. (NRS 
451.635) 
Notes 

This is a change of ownership. Zoning was verified when crematory was initially licensed under 
previous owner. 

Photo of Outside of Building 

--------

Photo of Outside of Building 

LICENSES 

Submitted by Jennifer Kandt at 12/03/2021 20:52 UTC Page:1 
Captured at 12/03/2021 20;51 UTC gocanvas.com 
Submission ID: FOB35F35-B4A9-4 7BE-9F70·1EBSCF2BBOSC 

pow@rea t>y geconvos 



State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 
Phone(775)825-5535 

Fax (775) 507-4102 
Email nvfuneralboard@fb.nv.gov 

Crematory Inspection Checklist Date: 12/06/2021

Is the crematory license issued by the Board displayed Yes 
conspicuously? 
Are city and/or county permits or licenses displayed? Yes 
Have all individuals operating equipment attended Yes 
approved crematory training? (SB 286) 
List names of all individuals who currently operate 
equipment: 

Christopher McDermott 
Melissa Lewis 

Photo of displayed licenses 

Photo of training certificates 

Submitted by Jennifer Kandt at 12/03/2021 20:52 UTC 
Captured at 12/03/2021 20:51 UTC 
Submission ID: FDB35F35-B4A9-4 7BE-9F70-1E85CF28805C 

 

Page: 2 
gocanvas.com 
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State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 
Phone (775) 825-5535 

Fax (775) 507-4102 
Email nvfuneralboard@fb.nv.gov 

Crematory Inspection Checklist Date: 12/06/2021 

Photo of training certificates 

Photo of training certificates 

EQUIPMENT INFORMATION 

Number of machines 2 

Fuel Source Natural Gas 
Manufacturer 

B&L Cremation Systems 
Mathews 

Date the equipment was last serviced? 1 unit is new; other unit serviced this year 
Notes 
Photo of area where equipment located 

-----------

Submitted by Jennifer Kandt at 12/03/2021 20:52 UTC 
Captured at 12/03/2021 20:51 UTC 
Submission ID: FDB35F35-B4A9-4 7B E-9F70-1EBSCF28B0SC 

Page: 3 
gocanvas.com 

powered by go-cafl'IOJ 



State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 
Phone (775) 825-5535 

Fax (775) 507-4102 
Email nvfuneralboard@fb.nv.gov 

Crematory Inspection Checklist Date: 12/06/2021 

Photo of machine 1 

\ 

Photo of machine 2 

Photo of machine 3 
Photo of machine 4 

PROCEDURE AND SPACE FOR CREMATION 

Is the space within the crematory enclosed? (NRS 
451.680) 

Yes 

Is ttie crematory only used for the cremation of human 
remains? (NRS 451.680) 

Yes 

Is an identifying document or label removed from 
container and kept near control panel until cremation is 
completed? (NRS 451.680) 

Yes 

Is all recoverable residue properly removed from 
chamber following cremation? (NRS 451.680) 

Unknown 

Is a pulverizer or crusher on site? (Cremated remains 
must be reduced to particles no larger than 1/8 of an 
inch) (NRS 451.700) 

Submitted by Jennifer Kandt at 12/03/2021 20:52 UTC 
Captured at 12/03/2021 20:51 UTC 
Submission ID: FD83SF35-84A9•47BE-9F70-1EBSCF28B0SC 

Yes 

Page: 4 
gocanvas.com 
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State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 
Phone (775) 825-5535 

Fax (775) 507-4102 
Email nvfuneralboard@fb.nv.gov 

Crematory Inspection Checklist Date: 12/06/2021

Does it appear that the location is being maintained in a 
sanitary and professional manner? (NAC 642.158) 

Yes 
_

Notes 
Unable to verify recoverable residue based on virtual inspection. 

Photo of document or label on control panel 

Photo of pulverizer 

Submitted by Jennifer Kandt at 12/03/2021 20:52 UTC 
Captured at 12/03/2021 20:51 UTC 
Submission ID: FDB35F35•B4A9-4 7BE-9F70-1E85CF28805C 
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State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 
Phone (775) 825-5535 

Fax (775) 507-4102 
Email nvfuneralboard@fb.nv.gov 

Crematory Inspection Chee kl ist Date: 12/06/2021 

Photo 

• 

., 

Photo 

HUMAN REMAINS 

Is any area where bodies are stored awaiting cremation 
secure from access by anyone other than employees? 
(NRS 451.675, NRS 451.685) 

Yes 

Is any area where bodies are stored awaiting cremation 
clean and free of any evidence of leaking bodily fluids? 
(NRS 451.675) 

Yes 

Does it appear that any area where remains are stored 
awaiting cremation, protects the health and safety of 
crematory employees? (NRS 451.675) 

Yes 

Are all remains present being refrigerated or embalmed 
within 24 hours? (NRS 451.675) 

Yes 

Are all human remains refrigerated in a self-contained 
mechanical refrigeration unit at a temperature of not 
more than 42 degrees?(Temporary rise up to 48 degree
allowed) (NAC 451.015) 

Yes 

s 

Are all remains in refrigeration and on site properly 
identified? (NAC 451.070) 

Submitted by Jennifer Kandt at 12/03/2021 20:52 UTC 
Captured at 12/03/2021 20:51 UTC 
Submission ID: FDB35F35-B4A9•47BE-9F70-1EB5CF28805C 

Yes 

Page: 6 
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State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 
Phone(775) 825-5535 

Fax (775) 507-4102 
Email nvfuneralboard@fb.nv.gov 

Crematory Inspection Checklist Date: 12/06/2021 

Are all remains in refrigeration and on site being stored 
without being on top of other remains? (NAC 642.158) 

Yes 

Are all remains in refrigeration and on site being stored 
face-up? (NAC 642.158) 

Yes 

Are all remains in refrigeration and on site completely 
covered or clothed (unless embalming)? (NAC 642.158) 

Yes 

Are all remains in refrigeration and on site being kept 
directly off of the floor? (NAC 642.158) 

Yes 

Does it appear that all bodies in refrigeration and on-site 
are being treated with dignity and respect at all times? 
(NAC 642.158, NRS 451.675) 

Yes 

Does it appear that all bodies are being cremated within 
a reasonable period of time? (NRS 451.020) If no, 
please make notes below for reasons given by staff.

Yes 

Notes 
There were 4 cases at the facility with dates of death over 30 days. Staff was able to verify reasons 
for delays in all cases. One is a court dispute. One is a transfer from two other funeral homes. Two 
cases to go to social services. 

Photo of outside of refrigeration unit 

Submitted by Jennifer Kandt at 12/03/2021 20:52 UTC 
Captured at 12/03/2021 20:51 UTC 
Submission ID: FDB3SF35-B4A9-47BE-9F70-1E8SCF2B80SC 
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State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 
Phone(775) 825-5535 

Fax (775) 507-4102 
Email nvfuneralboard@fb.nv.gov 

Crematory Inspection Checklist Date: 12/06/2021 

Photo of temperature reading 

Submitted by Jennifer Kandt at 12/03/2021 20:52 UTC 
Captured at 12/03/2021 20:51 UTC 
Submission ID: FDB3SF35-B4A9•47BE·9F70-1EBSCF28805C 
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State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 
Phone (775) 825-5535 

Fax (775) 507-4102 
Email nvfuneralboard@fb.nv.gov 

Crematory Inspection Checklist Date: 12/06/2021 

Photo of inside of refrigeration 

Submitted by Jennifer Kandt at 12/03/2021 20:52 UTC 
Captured at 12/03/2021 20:51 UTC 
Submission ID: FDB35F3S·B4A9·4 7BE-9f70•1E85CF28805C 
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State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 
Phone(775) 825-5535 

Fax (775) 507-4102 
Email nvfuneralboard@fb.nv.gov 

Crematory Inspection Checklist Date: 12/06/2021 

New Photo 

New Photo 
New Photo 

CONTAINERS 

Do all containers used cover the human remains 
completely when closed? (NRS 451.670) 

Yes 

Do all containers used resist leaking or spilling? (NRS 
451.670) 

Yes 

Are all containers rigid enough for easy handling or 
supported during transport if alkaline hydrolysis is used? 
(NRS 451.670) 

Yes 

Notes 

Submitted by Jennifer Kandt at 12/03/2021 20:52 UTC 
Captured at 12/03/2021 20:51 UTC 
Submission ID: FDB35F3S•B4A9·47BE·9F70-1E85CF28805C 
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State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 
Phone (775) 825-5535 

Fax (775) 507-4102 
Email nvfuneralboard@fb.nv.gov 

Crematory Inspection Checklist Date: 12/06/2021 

Photo of containers 

Photo 

DONOR ORGANIZATIONS 

Does the crematory work with any whole body donor 
organizations? 

No 

Does the location cremate body parts? 
Notes 

___ ____ No 

CREMATION AUTHORIZATION FORM (NRS 451.660) 

This may be reviewed as part of establishment inspection and/or crematory inspection 

Review written authorization form to ensure that it contains the following information: 

Does the form identify the deceased person? (NRS 
451.660) 

Yes 

Does it contain a statement of whether death occurred
from communicable or otherwise dangerous disease? 
(NRS 451.660) 

 Yes 

Does it list the name and address of agent? (NRS 
451.660) 

Yes 

Does it list agent's relationship to decedent? (NRS 
451.660) 

Yes 

Does it contain representation that agent is not aware of 
any objection to cremation by any person who has a 
right to control the disposition of remains? (NRS 
451.660) 

Yes 

Does it list the name of person authorized to claim 
cremated remains or the name of the cemetery or 
person to whom the remains are to be sent? (NRS 
451.660) 

Yes 

Notes 

Submitted by Jennifer Kandt at 12/03/2021 20:52 UTC 
Captured at 12/03/2021 20:51 UTC 
Submission ID: FDB35F35-B4A9-47BE-9F70-1E85CF28805C 
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State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 
Phone {775) 825-5535 

Fax (775) 507-4102 
Email nvfuneralboard@fb.nv.gov 

Crematory Inspection Checklist Date: 12/06/2021 

MAINTENANCE OF RECORDS 

Is the crematory maintaining records for at least 7 
years? (NAC 451.200) 

N/A

Does the crematory keep a record of each authorization 
received? (NRS 451.665) 

Yes 

Does the crematory keep a record of the name of each 
person whose human remains are received? (NRS 
451.665) 

Yes 

Does the crematory keep a record of the date and time 
of receipt of remains? (NRS 451.665) 

Yes 

Does the crematory keep a record of the description of 
the container in which the remains are received? (NRS 
451.665) 

Yes 

Does the crematory keep a record of the date of 
cremation? (NRS 451.665) 

Yes 

Does the crematory keep a record of the final disposition 
of the cremated remains? (NRS 451.665) 

Yes 

Do records generally appear to be in good order? Yes 
If records are not kept on-site, location where records 
are stored: 

Files stored at both McLeod and Statz 
Street 

Notes 
Facility has not been open for 7 years, but they are aware of the requirement. 

Photo of cremation log 

Submitted by Jennifer Kandt at 12/03/2021 20:52 UTC 
Captured at 12/03/2021 20:51 UTC 
Submission ID: FDB35F35•B4A9-47BE-9F70-1E85CF28805C 

Page: 12 
gocanvas.com 

powe,ed by g-,convas 



State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 
Phone (775) 825-5535 

Fax (775) 507-4102 
Email nvfuneralboard@fb.nv.gov 

Crematory Inspection Checklist Date: 12/06/2021 

Photo of intake log 

DELIVERY AND TRANSPORTATION OF CREMATED REMAINS 

Does the crematory keep a record of receipts for 
delivery of cremated remc.)ins? (NRS 451.690) 

Yes 

Do receipts for delivery of cremated remains contain the 
name of the person receiving the remains? (NRS 
451.69Q) 

Yes 

-- _ _ __ 
Do receipts for delivery of cremated remains contain the 
date, time and place of receipt of the remains? (NRS 
451.690) 

Yes 

Are temporary urns used to deliver cremated remains 
placed in suitable containers? (NRS 451.690) 

Yes 

Are temporary urns marked with the name of the person 
it contains? 
(NRS 451.690) 

Yes 

_ _ __ 
Are temporary urns marked with the name of the 
operator of the crematory? (NRS 451.690) 
Notes 
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State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 
Phone (775) 825-5535 

Fax (775) 507-4102 
Email nvfuneralboard@fb.nv.gov 

Crematory Inspection Checklist Date: 12/06/2021 

Photo of temporary urn 

Photo of temporary urn label 

---
-....... a 

Yr ........... ... 
--

--

INSPECTION INFORMATION 

Date of Inspection 12/03/2021 
nme of Inspection: 11:02 AM 
}ype of Inspection: Initial 
Name of Inspector: Jennifer Kandt 
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State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 
Phone(775) 825-5535 

Fax (775) 507-4102 
Email nvfuneralboard@fb.nv.gov 

Crematory Inspection Checklist Date: 12/06/2021 

Signature of Inspector: 

Name of Agency Representative at Time of Inspection: _ Stephen Ballard and Christopher 
McDermott provided all information 

Signature of Agency Representative at Time of 
Inspection: 
Does it appear that any items may need to be reported 
to local or state health authorities, OSHA, or the Federal 
Trade Commission? 

No 
Notes 

Change of ownership inspection. Done virtually to accommodate closing on business transfer. 
In-person inspection had just been done in April. 

Photo 
Photo 
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STATE OF NEVADA 

FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509 

Phone (775) 825-5535 • Fax (775) 507-4102 
Email: nvfuneralboard@fb.nv.gov • Website: http://funeral.nv.gov/ 

Checklist - Direct Cremation Facilit Permit 

--
---- - ------ ---- --- ---- - -

Applicant Name: Vegas Valley Cremation (OC97L) 
Location: 4535 Statz Street, Unit A, N. Las Vegas, 89081 

NRS' Qualification Yes No 

NRS 642.368(2)(b) Applicant is of good moral character X 

NRS 642.368(2)(a) At least 18 years of age X 

NRS 642.465 
The direct cremation facility has a licensed funeral director 
who will mana e the location. 

X 

NRS 642.368(3) Application fee X 

NRS 642.368(4) Passed inspection X 

I Notes: 

All principals passed background investigation. 

Inspection was conducted virtually on December 3, 2021 temporary approval was granted for a closing 
date of November 12, 2021. Recommend approval. 

RECOMMENDATION OF BOARD MEMBER 

APPROVE: 0 DENY: 0 Continue pending additional information: 0 

Comments:,_-=-=--------___,;==-----=------:--=-=-------_____----











STATE OF NEVADA 

FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509 

Phone (775) 825-5535 • Fax (775} 507-4102 
Email: nvfuneralboard@fb.nv.gov • Website: http://funeral.nv.gov/ 

Business Enti - List of Princi als

This fonn is used in conjunction with various application fonns and must be completed if the applicant is a corporation, 
limited liability company or partnership. 

Buslnesa lnfonnatlon 
Name under which the location will conduct business: 

Vegas Valley Cremation 

Owner: 
FPG Nevada, LLC 

Type of Ownership: 0 Corporation Limited Liability Company (LLC) 0 Partnership 

Identification of Principals 
fdentffy below all persons involved in the entity subject to disclosure requirements (e.g. all officers and directors of a 

corporation, afl managers and members of a limited liability company, and all partners of a partnership). 

(1) Full Legal Name:

William Kent Robertson 
Title: 

President 

Mailing Address 

4901 Vineland Road, Suite 300 Orlando 
State 

FL 
Zip Code. 

32811 
Phone Number: 

407-680-2777
E-mail Address.

Kent.Robertson@foundationpartners.com 

Social Security Number: Date of Birth 

This person is (check all that are applicable) 

rg/ Corporate Officer 0 LLC Member 

 LLC Manager 0

0 Partner 

Stockholder controlling more 
than 10% or the voting stock 

0 Corporate Director D 

Legal Information and Criminal History 
Has this principal had any legal action taken against any professional license held for 
any reason? 

□ Yes No 

Are there any pending legal actions, complaints, investigations or hearings concerning
this principal in process? 

□ Yes No  

Has this principal ever had a professional license. certification or registration denied. 
restricted. suspended. or revoked? 

□ Yes No 

Has this principal ever relinquished respons1bilittes, resigned a position or been fired 
while a complaint was pendin ? 

□ Yes No 

(/fyau answer "YES" to any of the above questions, a Legal Reporting Form must be 
completed. Form can be found on Board website or mailed upon request.) 

Has this principal ever been convicted of. or pied guilty or nolo contendere to, a violation 
of ANY federal or state statute. city or county ordinance. or any law of a foreign 
country? (Exclude minor traffic violations } (If you answer "YES" to this question, a 
cn·minal Histo,y Form must be completed. Form can be found on Board website or 
mailed upon request) 

D Yes No 







State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 
Phone{775)825-5535 

Fax {775) 507-4102 
Email nvfuneralboard@fb.nv.gov 

Direct Cremation Facility Inspection Checklist 

GENERAL INFORMATION 

In accordance with NRS 642.067, NRS 642.365 and NRS 642.435, the Nevada Board of Funeral and 
Cemetery services has authority to inspect any premises where funeral directing is conducted or 
embalming practiced, and is required to make unannounced inspections of each location issued a 
permit by the Board. 

Name under which the location conducts business Vegas Valley Cremation 
Permit Number DC97L 
Physical Address 4535 Statz Street, Unit A 
City Las Vegas 
State NV 

Zipcode 89081 

Mailing Address 4901 Vineland Road, Suite 300

City Orlando 
State FL 
Zipcode 32811 

Phone Number 7024632406 

Fax Number 
Owner Of Location FPG Nevada, LLC 
]Ype Of Ownership LLC 
Name of funeral director currently approved to manage Christopher McDermott 
this location 
FD License Number FD605 
photo of outside of building. 

------... -...... ----
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State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 
Phone (775) 825-5535 

Fax (775) 507-4102 
Email nvfuneralboard@fb.nv.gov 

Direct Cremation Facility Inspection Checklist 

photo of lobby 

pie 
pie 
Notes: 

LICENSES 

Permit with name of owner displayed conspicuously? 
(NRS 642.465) 

Yes 

Are all individuals meeting with families to make 
arrangements properly licensed? (NRS 642.340) (NRS 
642.361) 

Yes 

Funeral directors' and funeral arrangers· licenses 
displayed conspicuously? (NRS 642.460) 

Yes 

Does the location sell, solicit, negotiate or is a party to 
any preneed contract or provide preneed services? 

Yes 

If they sell pre-need, are they properly licensed with the 
Division of Insurance? (NRS 689) 

Unknown 

Notes: 
Transfer of ownership from Vegas Valley Cremation LLC to FPG Nevada LLC 
Facility represents that there is someone who will come to facility for a pre-need and they are licensed 
with DOI. 
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State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 
Phone {775) 825-5535 

Fax (775) 507-4102 
Email nvfuneralboard@fb.nv.gov 

Direct Cremation Facility Inspection Checklist 

Photo of displayed licenses 

LIST NAMES AND LICENSE NUMBERS 

Name Chris McDermott 

License Number FD605 

ADVERTISING 

Does the location advertise? Yes 
}ypes Of _Ag_vertisin Website 
For any viewed advertising. does there appear to be any No 
misrepresentations? (NRS 642.5172) 
Does advertising and signage specify that the facility is Yes 
limited to providing direct cremation services? (NRS 
642.5172) 
Notes: 
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State of Nevada 
FUNERAL AND CEMETERY SERVKES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 
Phone(775)825-5535 

Fax (775) 507-4102 
Email nvfuneralboard@fb.nv.gov 

Direct Cremation Facility Inspection Cheekiest 

Photo of signage 

GENERAL PRICE LIST 

Does location have a supply of the GPL readily Yes 
available? NRS §42.019, lf? CFR 453.3(b)(4)(i)(A) 
Has the location kept a copy of the GPL. CPL, OBCPL and Yes 
SFGSS for one year after the date of their last 
distribution to customers? NRS 642.019, 16 CFR 453.6 
Does the GPL contain the name, address, and phone Yes 
number of the facility? NRS 642.019, 16 CFR 453.2 
(b)(4)(i)(C)(l) 
Does the GPL contain the caption "General Price List"? Yes 
NRS 642.019, 16 CFR 453.2 (b)(4)(i)(C)(2) 
Does the GPL list the effective date? NRS 642.019, 16 Yes 
CFR 453.2 (b)(4)(i)(C)(3) 
Does the GPL include the retail prices for all items listed below? NRS 642.019, 16 CFR 453.2 (b)(4)(ii) 
Check all items that are listed below: 
Forwarding remains to another funeraI home 
Receiving remains from another funeral home 
Price range for direct cremations 
Separate price for direct cremations; purchaser provides 
container 
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State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 
Phone (775) 825-5535 

Fax (775) 507-4102 
Email nvfuneralboard@fb.nv.gov 

Direct Cremation Facility Inspection Checklist 

Separate prices for each direct cremation offered 
including an alternative container 
Transfer of remains 
Price _@nge for caskets or individual prices for caskets 
Funeral director and staff services fees 
Notes: 

No charges for forwarding or receiving remains 

GENERAL PRICE LIST DISCLOSURES 

Is the following disclosure included in immediate 
conjunction with the price range shown for direct 
cremations? 
NRS 642.019, 16 CFR 453.3(b)(2) 
"If you want to arrange a direct cremation, you can use 
an alternative container. Alternative containers 
encase the body and can be made of materials like 
fiberboard or composition materials (with or without an 
outside covering). The containers we provide are 
{specify containers)." 

Yes 

Is the following disclosure included immediately above 
the prices contained in the GPL? 
NRS 642.019, 16 CFR 453.4(b)(2)(a) 

"The goods and services shown below are those we can 
provide to our customers. You may choose only the 
items you desire. However, any funeral arrangements 
you select will include a charge for basic services and 
overhead. If legal or other requirements mean you must 
buy any items you did not specifically 
ask for, we will explain the reason in writing on the 
statement we provide describing the funeral goods and 
services you selected." 

Yes 

If the location lists a separate basic services fee that is 
non-declinable, is the following disclosure included 
together with that price? 
NRS 642.019 16 CFR 453.2(4)(iii)(C)(l) 
"This fee for our basic services will be added to the total 
cost of the funeral arrangements you select. (This fee is 
already included in our charges for direct cremations, 
and forwarding or receiving remains." 

Yes 

If the location only states the range of prices for the 
caskets on the GPL, is the following disclosure included 
with the price range? 
NRS 642.019, 16 CFR 453.2(4)(iii)(A)(l) 
"A complete price list will be provided." 

Submitted by Jennifer Kandt at 12/05/2021 02:13 UTC 
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State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 
Phone (775) 825-5535 

Fax (775) 507-4102 
Email nvfuneralboard@fb.nv.gov 

Direct Cremation Facility Inspection Checklist 

Notes A range is listed on the GPL and a disclosure is included. but they are not currently using a CPL.

ITEMIZED STATEMENT OF FUNERAL GOODS AND SERVICES 

Does the location provide an itemized written statement Yes 
for retention to the purchaser at the conclusion of 
discussion of arrangements which contains the funeral 
goods and funeral services selected and the prices to 
be paid for each item? NRS 642.019, 16 CFR 4?3,2(b)(S) 
Does the statement specifically itemize cash advance Yes 
items to the extent known? NRS 642.019, 16 CFR 
453.2(b)(S) 
Does the statement contain the total cost of the goods Yes 
and services selected? NRS 642.019, 16 CFR 453.2(b)(5) 
Does the statement of funeral goods and services Yes 
identify and briefly describe in writing any legal, 
cemetery, 
or crematory requirement which the funeral provider 
represents to persons as compelling the purchase of 
funeral goods and services for the funeral which that 
person is arranging? 
NRS 642.019, 16 CFR 453.3{g)(2) 
Notes: 

STATEMENT OF FUNERAL GOODS AND SERVICES DISCLOSURE 

Is the following disdosure included in immediate 
conjunction with the list of itemized cash advances? 
NRS 642.019, 16 CFR 453.3(f)(2) 
"We charge you for our service in obtaining: (specify 
cash advance items)." 
Is the following disclosure included in the statement of 
funeral goods and services selected? 
NRS 642.019, 16 CFR 453.4(a)(2)(i)(A)
"Charges are only for those items that you selected or 
that are required. If we are required by law or by a 
cemetery or crematory to use any items, we will explain 
the reasons in writing below." 

Yes 

Yes 

Notes: 

CASKET PRICE LIST 

Does the location provide a casket price I ist? 
NRS 642.019, 16 CFR 453.2(b)(2) 
(If prices of all caskets are listed on the GPL, this item is 
not required) 

Submitted by Jennifer Kandt at 12/05/2021 02:13 UTC 
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State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 
Phone(775) 825-5535 

Fax (775) 507-4102 
Email nvfuneralboard@fb.nv.gov 

Direct Cremation Facility Inspection Checklist 

Notes: 
Location will be revising GPL to list out the 2 containers they offer 

FACILITY FORMS AND RECORDS 

Is facility maintaining reco'rds for at least 7 years? (NAC 
451.200) 

N/A 

Are completed statements of funeral goods and services 
signed by the licensee who made the arrangements? 
(NAC 642.152) 

Yes 

Do completed statements of funeral goods and services 
contain the license number of the individual who made 
the arrangements? (NAC 642.152) 

Yes 

Does the facility provide a disclosure stating that the 
direct cremation facility is unable to provide rites or 
ceremonies in connection with the final disposition of 
the remains? (NAC 642.156) 

Yes 

Does the facility provide a disclosure stating that the 
direct cremation facility is unable to provide facilities to 
conduct rites or ceremonies in connection with the final 
disposition of the remains? (NAC 642.156) 

Yes 

Does the facility provide a disclosure stating that the 
direct cremation facility is unable to provide embalming 
of human remains? (NAC 64i.156) 

Yes 

Does the facility provide a disclosure stating that the 
direct cremation fatility is unable to provide burial 
services? (NAC 642.156) 

Yes 

Does the facility provide a disclosure stating that the 
direct cremation facility is unable to provide for a 
viewing of the remains other than an identification 
viewing? (NAC 642.156) 

Yes 

Do records generally appear to be in good order? Unknown 

If remains are not stored or cremated at this location, do 
forms advise consumer of the location where remains 
will be stored or cremated? (NAC 642.154) 

Yes 

Notes 

CREMATION AUTHORIZATION FORM 

This may be reviewed as part of direct cremation facility inspection and/or crematory inspection 

Review written authorization form to ensure that it contains the following information 

Does the form identify the deceased person? (NRS 
451.660) 

Yes 
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State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 
Phone (775) 825-5535 

Fax (775) 507-4102 
Email nvfuneralboard@fb.nv.gov 

Direct Cremation Facility Inspection Checklist 

Does it contain a statement of whether death occurred 
from communicable or otherwise dangerous disease? 
(NRS 451.660) 

Yes 

Does it list the name and address of agent? (NRS 
451.660) 

Yes 

odes it list agent's relationship to decedent? (NRS 
451.660) 

Yes 

Does it contain representation that agent is not aware of 
any objection to cremation by any person who has a 
right to control the disposition of remains? (NRS 
451.660) 

Yes 

Does it list the name of person authorized to claim 
cremated remains or the name of the cemetery or 
person to whom the remains are to be sent? (NRS 
451.660) 
Notes: 

Yes 

GENERAL LOCATION MANAGEMENT 

Is the approved managing funeral director on-site for 
inspection? (Not required) 

N/A 

How often is the approved managing funeral director 
on-site to manage location? 

Daily 

Is the managing funeral director available to staff for 
supervision? NRS 642.345(3) 

Yes 

Does the managing funeral director live within 120·miles 
of the location? (NAC 642.116) 

Yes 

Does the managing funeral director manage no more 
than 3 locations? (NAC 642.116) 

Yes 

If the managing funeral director manages more than 
one location, are they within 120 miles of each other? 
(NAC 642.116) 

Yes 

Does it appear that the location is being maintained in a 
sanitary and professional manner? (NRS 642.465) 

Yes 

Notes 
New Photo 
New Photo 

BODY DONATION INFORMATION 

Does the facility work with any whole body donor 
organizations? 
Notes: 

No 

CREMATORY INFORMATION 

Does the facility have an on-site crematory? Yes 
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State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 
Phone (775) 825-5535 

Fax (775) 507-4102 
Email nvfuneralboard@fb.nv.gov 

Direct Cremation Facility Inspection Checklist 

General Notes or Comments 

UNCLAIMED VETERANS 

Has the location reviewed all stored cremated remains 
to determine whether they are in possession of any 
veterans? NRS 642.0197 

No 

Has the location reported all unclaimed remains of any 
veterans to the Department of Veteran's Services within 
1 year? This includes families who have never returned 
to claimed the cremated remains. NRS 642.0197 

NIA 

Notes 
They do not have any cremated remains that have been at the facility for a year. They are aware of 
the requirement. 

REGULATORY FEES 

Is the location in compliance with submission of 
regulatory fees pursuant to NRS 642.0696? 

No 

Do the fees submitted generally correspond to the 
number of burial permits or death records obtained 
through the Office of Vital Records? NRS 642.0696 If 
not, request information on how those fees are reported. 

Yes 

Notes 
They have not submitted reports for September or October, but they have not sold any services from 
this location. They will be submitting reports to the,Board. 

INSPECTION INFORMATION 

Date of Inspection 12/03/2021 
nme of Inspection 11:43 AM 
Type of Inspection Initial 
Name of Inspector Jennifer Kandt 
Signature of Inspector 

__________ _ 

Name of Ageng Representative at TI me of Inspection: Stephen Ballard and Chris McDermott 
provided all information virtually 

Signature of Agency Representative at TI me of 
Inspection 
Does it appear that any items may need to be reported 
to local or state health authorities, OSHA, or the Federal 
Trade Commission? 

No 
Additional Photo 
Additional Photo 
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State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 
Phone {775} 825-5535 

Fax (775} 507-4102 
Email nvfuneralboard@fb.nv.gov 

Direct Cremation Facility Inspection Checklist 

Additional Photo 
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STATE OF NEVADA 

FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509 

Phone (775) 825-5535 • Fax (775) 507-4102 

Email: nvfuneralboard@fb.nv.gov • Website: http://funeral.nv.gov/ 

Checklist - Direct Cremation Facilit Permit 

Applicant Name: Vegas Valley Cremation (DC98L) 
Location: 6392 McLeod Drive, Suite 3, Las Vegas, 89120 

NRS , Qualification Yes No 

NRS 642.368(2)(b) Applicant is of good moral character X 

NRS 642.368(2)(a) At least 18 years of age X 

NRS 642.465 
The direct cremation facility has a licensed funeral director 
who will manage the location. 

X 

NRS 642.368(3) Application fee X 

NRS 642.368(4) Passed inspection X 

I Notes:

All principals passed background investigation. 

Inspection was conducted virtually on December 3, 2021 temporary approval was granted for a closing 
date of November 12, 2021. Recommend approval. 

RECOMMENDATION OF BOARD MEMBER 

APPROVE: DENY: Continue pending additional information: 0 0 0 

Comments: ______ --------------------



STATE OF NEVADA 

FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509 

Phone (775) 825-5535 • Fax (775) 507-4102 

Email: nvfuneralboard@fb.nv.gov " Website: http://funeral.nv.gov/ 

Direct Cremation Facilit Permit A lication 

j Eligibility and Information 
Any individual or entity wishing to obtain a direct cremation facility permit in the State of Nevada must complete this 
application and submit all required documentation with a $375.00 appl1cat1on fee Once the Board receives all required 
documentation, a background check will be completed for all relevant individuals and the application will be reviewed by 
the Board during a public meeting 

RE'CEtVED 

NOV Z Z 2021

! Required Documents

D Completed Application Applicahons are required to be completed m full and must be signed 

Criminal History Form This document must be completed by anyone subJect to disclosure requirements 1f 
there are any criminal events to report. Form may be found on the Board website or mailed upon request 

Business Entity List of Pnnc1pals This form must be completed for any corporations. LLC s or partnerships 

Nevada Business License· Applicants are required to comply with Nevada business !icenslng requirements 
and must include a current copy of State of Nevada business hcense 

Zoning A copy of the Zoning Permit issued by the City or County must be attached to this apphcation. 

OBA - F 1cllt1ous Name Filing Applicants are required to comply with NRS 602.010 and must submit a copy of 
their fictitious name fihng. 
Fee A non-refundable payment in the amount of S375 must be submitted at time of application. Acceptable 
forms of payment include. check, money order or credit card and payable to the "Nevada Funeral and Cemetery 
SeN1ces Board 

D 

D 

D 

D 

D 

D 

Applicant Details 
Name under which the location will conduct business 
Vegas Valley Cremation 
Physical address of proposed location
6392 McLeod Drive, Suite 3 

1 

I 

I City· 
Las Vegas 

State 
Nevada 

Zip Code· 
89120 

E-mail Address 
ki m@vegasvalleycremation.com 

1
1 

Phone Number 
702 463-2406 1 

I ' , '-Owner -=-- - _ _ Information-:c -:- - - - _ _ - ----o w n e r of Locat1on
f FPG Nevada, LLC 

---------------------------

1 Type of Ownership
'□ Sole Propr etorsh1p 

 L1m1ted l1ab1l1ty Company (LLCJ 

D Corporation 

Partnership 

Managing Funeral Director Information 
Name of Funeral Director who will manage this ocat on 
Cnns1opher J McDermott 

D 

1
1 

FD license #
FD 605 



I 
! 
I 

I 

II 

I 
I 

STATE OF NEVADA FUNERAL AND CEMETERY SERVICES BOARD Page 2 ofS 
Direct Cremation Facility Permit Application 

Location Inspection 

Ant icipated date location win be ready for inspection l 1112312021
Applicant Preferred Mailing Address 
Enter tile preferred mailing address of the applicant that the Board should use for routine correspondence and notices, aller the 
permit is issued (e.g. renewal notices). 

Mailing Address: (All Board correspondence will be sent to this address) 
4901 Vineland Road, Suite 300 
City 
Orlando 

State 
Florida 

Zip Code: 
32811 

I Preferred Phone Number:  407 680 2777 
Preferred E-mail Address 
misty.burch@wrwlegal.com 

Applicant Information - Natural Person 
Complete this section if applicant is a sole proprietor and not inco[1Joratecl 

Full legal Name: 

Mailing Address: 

 City Stale Zip Code: 

Phone Number. E-mail Address.

Social Security Number Date of B rth . Sex 

L
I 

□ Male FemaleD 
- - - -

C1t,ze1sh p US C,t zen Aulhor,zed to Work n the US Pace of Birth ::J  0  
List all prior names used by applicant 

- -
Applicant Information - Limited Liability Company (LLC), Corporation or Partnership 

Complete this section if applicant is a Limited Liability Company, Corporat,on. or Partnership 

i I
Under the laws of which state was the appl·cant organized? 
Delaware 

In which state is the apphcant currently dom1cI!ed? 
Nevada 
Date applicant was organized (e g date artIc es of mcorporat1on fried) 

-

-

05/25/2021 
- - - -

Have you attached the list of Pnnc1pals? 
-- -

------ ---.---

--

' -

   !Yes □ 
-

No 
-

Contact Information Concerning Application 
-- -

l=nter tf:e name and contact information of the person the Board should contact concerning this application 

Name 
Misty Burch 

Address 
WRW 

-
Legal, 
-

PLLC, 1700 
. 
Summit 

-
Lake Drive, 

--

Suite 101 
- -- - -- - --

--

I 

I 

I 
I 
I 

I 

I 

------

City· 
Tallahassee 

State 
Florida 

Phone Number 
850 559 6877 

·-·• - . -- ---·· . 

Zrp Code 
32317 

E-mail Address
misty.burch@wrwlegal.com 

--- ---.- -· • • - ·-. ·- ~ --·-· ·-- -

I 

I 

I 

1:

l 

I 
I 

11 

11 

11 
! 

i 

1, 11 



/ STATE OF NEVADA FUNERAL AND CEMETERY SERVICES BOARD
! 

Page 3 of5 

Direct Cremation Facility Permit Application 

Legal Information and Criminal History 
For the purpose of these next sections, the phrase 'person subject to disclosure requirements• should be understood to refer to and 
include the following persons. 
1. If the applicant is a natural person, only the natural person making the application;
2. If tile applicant is a corporation. ell officers and directors of that corporation;
3. If the applicant is a limited liability company, all managers and members of the limited liability company,
4. If the applicant is a partnership, all partners.

Has any person subject to disclosure requirements had any legal action taken against
any professional license held for any reason?l □ Yes No 

j Are there any pending legal actions, complaints, investigations or hearings concerning
any person subject to disclosure requirements in process? 

!

□ Yes I  No 

Has any person subject to disclosure requirements ever had a professional license 
certification or registration denied. restricted, suspended. or revoked? 

□ Yes       No 

: I Has any person sub ect to disclosure requirements ever relinquished responsibilities,
resigned a position or been fired while a complaint was pending? 

□ Yes 
j

1 

(If y "YES" ou answer to any of tile above questions, a Legal Reporting Form must be
completed. Form can be found 011 Board website or mailed upon request.) 

jHas any person sub ect to disclosure requirements ever been convicted of, or pied guilty
or nolo contendere to, a violation of ANY federal or state statute, city or county ordinance, 
or any law of a foreign country? (Exclude minor tr affic violations.) (If y "YES"ou answer 
to this question a Criminal History Form must be completed. Form can be found on 
Board vtebsite or mailed upon request.) 

□ Yes 

! General Questions

Do you understand that pursuant to statute, any advertising. including, without limitation
signage must specify that the facility is limited to providing direct cremation services?

. Yes I D No 

Do you understand that pursuant to statute. this permit. if issued. must be conspicuously
displayed at the business location?

Yes ' □ , No
• 

Do you understand that pursuant to statute all funeral directors and funeral arrangers
employed at the location must conspicuously display their license at the location? t 

Yes □ No 

Do you understand that pursuant to statute the Board shall collect a S10 regulatory fee 
for each written and signed agreement for funeral services m the State of Nevada? l;t1' Yes 0 No 

1 Do you understand that pursuant to statute an inspection may be conducted prior to
issuing and renewing a permit?   Yes D J No 

i 

Nevada Business License Information 

Name on State Bus ness L cense 

FPG Nevada, LLC 
Bus :,ess L cense # 

s2021os251599ao1 NV20212109077
. Emp ayer ldentificatton Number 
I I 

Other Licensure Information 

Does the applicant now hold, or has the applicant ever m the past held a hcense permit
or certificate in the State of Nevada or any other state or iurisd1ctIon as a funeral 
est!"bl shment direct cremation facility cemetery or crematory?

Yes 0 No . 

, If yes please /Jsl all hE!!!!..Sf!.S..;;b;;.;;e;.;.;lo:..;1 •Y  c;. _________ _________ _
I 

State/Jurisdiction 
! 

License Type License# I Date of Issue 
Nevada Funeral Establishment ! EST 130 I 08/24/2021 

___ N_ev_a_d_a ______ C_re_m_a_to_ry=---_____ C_R_E_1_1_1 __ _...:...l ___ 0_8/_2_4_/2_0_2_1 __

I II 

_ _ j 

'ie·.a:a =uneral Soard JC -'pp =e, · • 2 2C'E 



STATE OF NEVADA FUNERAL AND CEMETERY SERVICES BOARD Page4 of 5 
Direct Cremation Facility Permit Application

I Certification and Signature 

Al' appl.cat1ons shall be signed by the applicant. Signatures shall be as follows 
1) If the applicant 1s a natural person, the application shall be signed by that person

I2) If the applicant 1s a corporation the application shall be signed by the corporation's president.
3) If the apprcant is a partnership the application shall be signed by a partner who has authority to sign on

behalf of the partnership.
4) If the applicant 1s a hmited liability company. the appl1cat1on shall be signed by a member of the company

who has authority to sign on behalf of the company.

I hereby apply for a permit, under the laws and regulations governmg funeral and cemetery services and certify that all 
statements and documents contained herein are true and correct to the best of my knowledge and belief and understand 
that 1f any responses on this application are false fraudulent misleading. inaccurate or incomplete the application may 
be dented Applicant further understands that 1f a permit is issued and it is later determined that false or misleading 
,nformalton was provided the permit may be revoked 

I agree to allow the Nevada Funeral and Cemetery Services Board (-BoardT ) to communicate with any person in 
connection with th:s application and understand that any information submitted, including this apphcat1on, may be 
deemed a public record with the exception of any mformat1on deemed confidenttal by statute or regulation. 

l authorize any court. law enforcement agency or lrcensing authority to release or make available to the Nevada Funeral
and Cemetery Services Board any and all information they may have concerning applicant

I declare that I will comp1y with alt requirements under Nevada Revised Statutes relating· to the permit for which I have 
applied 

I I declare that I have authority to sign this application m accordance with the regu1rements stated 

I 

1 

Signature of Applicant and/or Authorized Agent 

Wendy Russell Wiener, Esq. 
Prmt Name 

11/23/2021 
Date 

Counsel for Applicant 
Ttle 

 Ii 

II 
1, 

t I 

! 

I:: 
I 
I 

I I 



STATE OF NEVADA 

FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509 

Phone (775) 825-5535 • Fax (775) 507-4102 
Email: nvfuneralboard@fb.nv.gov • Website: http://funeral.nv.gov/ 

Business Enti - List of Princi als

This fo1TT1 is used in conjunction with various application forms and must be completed if the applicant is a corporation, 

limited liability company or partnership. 

Businees lnfonnatlon 

Name under which the locabon will conduct business.
Vegas Valley Cremation 

Owner:
FPG Nevada, LLC 

Type of Ownership: D Corporation limited Liability Company (LLC) D Partnership

Identification of Principals 

ldentffy below all persons involved in the entity subject to disclosure requirements (e.g. all officers and directors of a

corporation, all managers and members of a limited liability company, and all partners of a partnership). 

(1) Full Legal Name:
William Kent Robertson 

Title·
President 

Mailing Address
4901 Vineland Road, Suite 300 

Crty
Orlando 

State
FL

Zip Code·
32811 

Phone Number
407-680-2777

E-mail Address
Kent.Robertson@foundationpartners.com 

Social Security Number· Date of Birth·

This person 1s (check all that are apphcable).

!!!'corporate Officer D LLC Member

LLC Manager

D Partner

 Stockholder controlling more
than 10% of the vobng stock

D Corporate Director D D

Legal Information and Crimlnal History 

Has this principal had any legal action taken against any professional license held for
any reason?

□ Yes No

Are there any pending legal actions. complaints, investigations or hearings concerning
this principal in process?

□ Yes No

Has this principal ever had a profess·onal license. certification or registration denied
restricted suspended or revoked?

□ Yes No

Has this principal ever relinquished responsibilities. resigned a position or been fired
while a complaint was pending?

□ Yes No

(If you answer "YES" to any of the above questions, a Legal Reporting Form must be 
completed. Form can be found on Board website or mailed upon request.) 

Has this principal ever been convicted of, or pied guilty or nolo contendere to, a violation
of ANY federal or state statute city or county ordinance. or any law of a foreign 
country? (Exclude minor traffic v1olat1ons.) (If you answer "YES" to this question a
Criminal History Form must be completed Form can be found on Board website or 
mailed upon request ) 

D Yes No







State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 
Phone (775} 825-5535 

Fax (775) 507-4102 
Email nvfuneralboard@fb.nv.gov 

Direct Cremation Facility Inspection Checklist 

GENERAL INFORMATION 

In accordance with NRS 642.067, NRS 642.365 and NRS 642.435, the Nevada Board of Funeral and 
Cemetery services has authority to inspect any premises where funeral directing is conducted or 
embalming practiced, and is required to make unannounced inspections of each location issued a 
permit by the Board. 

Name under which the location conducts business Vegas Valley Cremation 
Permit Number DC98L 
Physical Address 6392 McLeod Drive 
City Las Vegas 
State NV 

Zipcode 89120 

Mailing Address 4901 Vineland Road, Suite 300 
City Orlando 
State FL 
Zipcode 32811 

Phone Number 7024632406 

Fax Number 
Owner Of Location FPG Nevada LLC 
Jype Of Ownership LLC 
Name of funeral director currently approved to manage Chris McDermott 
this location 
FD License Number FD605 

t photo of outside of building 

Submitted by Jennifer Kandt at 12/05/2021 01:32 UTC Page: I 
Captured at 12/05/2021 01:31 UTC gocanvas.com 
Submission ID: C948F7E6•7B5A-4AD3-8859-4EAA587A2DFS 



State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 
Phone(775)825-5535 

Fax (775) 507-4102 
Email nvfuneralboard@fb.nv.gov 

Direct Cremation Facility Inspection Checklist 

photo of lobby 

pie 
pie 
Notes: 

LICENSES 

Permit with name of owner disptayed conspicuously? 
(NRS 642.465) 

Yes 

Are all individuals meeting with families to make 
arrangements properly hcensed? (NRS 642.340) (NRS 
642.361) 

Yes 

Funeral directors' and funeral arrangers' licenses 
displayed conspicuously? (NRS 642.460) 

Yes 

Does the location sell, solicit, negotiate or is a party to 
any preneed contract or provide preneed services? 

Yes 

If they sell pre-need, are they properly licensed with the 
Division of Insurance? (NRS 689) 

Unknown 

Notes: 
Transfer of ownership from Vegas Valley Cremation. LLC to FPG Nevada, LLC. Agency reports that they are in 
compliance with DOI requirements for pre-need and that someone comes to the facility who is licensed with DOI. 

Submitted by Jennifer Kandt at 12/05/2021 01:32 UTC 
Captured at 12/05/2021 01:31 UTC

Submission ID: C948F7E6•7B5A-4AD3-8859-4EAA587A2DFS 
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State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 
Phone (775) 825-5535 

Fax (775) 507-4102 
Email nvfuneralboard@fb.nv.gov 

Direct Cremation Facility Inspection Checklist 

Photo of displayed licenses 

LIST NAMES AND LICENSE NUMBERS 

Name Chris McDermott 

License Number FD605 

Name Chelsea Kassel 

License Number FA175 

Name Emily Payan 

License Number FA234 

ADVERTISING 

Does the location advertise? Yes 
}Ypes Of Advertising Website 
For any viewed advertising, does there appear to be any No 
misrepresentations? (NRS 642.5172) 
Does advertising and signage specify that the facility is Yes 
limited to providing direct cremation services? (NRS 
642.5172) 
Notes: 

Submitted by Jennifer Kandt at 12/05/2021 01:32 UTC 
Captured at 12/05/2021 01:31 UTC 
Submission ID: C948F7E6-7BSA-4AD3-8859•4EAA587A2DFS 
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State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 
Phone{775)825-5535 

Fax (775) 507-4102 
Email nvfuneralboard@fb.nv.gov 

Direct Cremation Facility Inspection Checklist 

Photo of signage 

GENERAL PRICE LIST 

Does location have a supply of the GPL readily 
available? NRS 642.019, 16 CFR 453.3(b)(4)(i)(A) 

Yes 

Has the location kept a copy of the GPL, CPL, OBCPL and Yes 
SFGSS for one year after the date of their last 
distribution to customers? NRS 642.019, 16 CFR 453.6 
Does the GPL contain the name, address, and phone Yes 
number 
(b)( 4 )(i)(C)( 

of the 
1) 

facility? NRS 642.019, 16 CFR 453.2 

Does the GPL contain the caption "General Price List"? Yes· 
NRS 642.019, 16 CFR 453.2 (b}(4)(i)(C)(2) 
Does the GPL list the effective date? NRS 642.019, 16 
CFR 453.2 (b)(4)(i)(C)(3) 

Yes 

Does the GPL include the retail prices for all items listed below? NRS 642.019, 16 CFR 453.2 (b){4)(ii)
Check all items that are listed below: 
Forwarding remains to another funeral home 
Receiving remains from another funeral home 
Prke range for direct cremations 
Separate price for direct cremations; purchaser provides
container 
5-eparate prices for each direct cremation offered vJ 
including an alternative container 
Transfer of remains ✓J
Price range for caskets or individual prices for caskets
Funeral director and staff services fees V{1 JI
Notes: 

No charges for forwarding and receiving of remains 

GENERAL PRICE LIST DISCLOSURES 

Submitted by Jennifer Kandt at 12/05/2021 01:32 UTC 
Captured at 12/05/2021 01:31 UTC 
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State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 
Phone(775)825-5535 

Fax (775) 507-4102 
Email nvfuneralboard@fb.nv.gov 

Direct Cremation Facility Inspection Checklist 

Is the following disclosure included in immediate 
conjunction with the price range shown for direct 
cremations? 
NRS 642.019, 16 CFR 453.3(b)(2) 
"If you want to arrange a direct cremation, you can use 
an alternative container. Alternative containers 
encase the body and can be made of materials like 
fiberboard or composition materials (with or without an 
outside covering). The containers we provide are 
(specify containers)." 

Yes 

Is the following disclosure included immediately above 
the prices contained in the GPL? 
NRS 642.019, 16 CFR 453.4(b)(2)(a) 
"The goods and services shown below are those we can 
provide to our customers. You may choose only the 
items you desire. However, any funeral arrangements 
you select will include a charge for basic services and 
overhead. If legal or other requirements mean you must 
buy any items you did not specifically 
ask for, we will explain the reason in writing on the 
statement we provide describing the funeral goods and 
services you selected." 

Yes 

If the location lists a separate basic services fee that is 
non-declinable, is the following disclosure included 
together with that price? 
NRS 642.019 16 CFR 453.2(4)(iii)(C)(l) 
"This fee for our basic services will be added to the total 
cost of the funeral arrangements you select. (This fee is 
already included in our charges for direct cremations, 
and forwarding or receivinJJ remains." 

Yes 

If the location only states the range of prices for the 
caskets on the GPL, is the following disclosure included 
with the price range? 
NRS 642.019, 16 CFR 453.2(4)(iii)(A)(l) 
"A complete price list will be provided." 

Yes 

Notes 
A range is listed on the GPL and disclosure is included, but they are not currently using a CPL 

ITEMIZED STATEMENT OF FUNERAL GOODS AND SERVICES 

Does the location provide an itemized written statement Yes 
for retention to the purchaser at the conclusion of 
discussion of arrangements which contains the funeral 
goods and funeral services selected and the prices to 
be paid for each item? NRS 642.019, 16 CFR 453.2(b)(S) 

Submitted by Jennifer Kandt at 12/05/2021 01:32 UTC 
Captured at 12/05/2021 01:31 UTC 
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State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD

3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 
Phone (775) 825-5535 

Fax (775) 507-4102 
Email nvfuneralboard@fb.nv.gov 

Direct Cremation Facility Inspection Checklist 

Does the statement specifically itemize cash advance 
items to the extent known? NRS 642.019, 16 CFR 
453.2(b)(5) 

Yes 

Does the statement contain the total cost of the goods 
and services selected? NRS 642.019, 16 CFR 453.2(b)(S) 

Yes 

Does the statement of funeral goods and services 
identify and briefly describe in writing any legal, 
cemetery, 
or crematory requirement which the funeral provider 
represents to persons as compelling the purchase of 
funeral goods and services for the funeral which that 
person is arranging? 
NRS 642.019, 16 CFR 453.3(d)(2) 
Notes: 

Yes 

STATEMENT OF FUNERAL GOODS AND SERVICES DISCLOSURE 

ls the following disclosure included in immediate 
conjunction with the Ust of itemized cash advances? 
NRS 642.019, 16 CFR 453.3(f){2) 
"We charge you for our service in obtaining: (specify 
cash advance items)." 

Yes 

Is the following disclosure included in the statement of 
funeral goods and services selected? 
NRS 642.019, 16 CFR 453.4(a)(2)(i)(A) 
"Charges are only for those items that you selected or 
that are required. If we are required by law or by a 
cemetery or crematory to use any items. we will explain 
the reasons in writing below." 
Notes: 

Yes 

CASKET PRICE LIST 

Does the location provide a casket price list? 
NRS 642.019, 16 CFR 453.2(b)(2) 
(If prices of all caskets are listed on the GPL. this item is 
not required) 

No 

Notes: 
GPL references "A complete list will be provided", but they do not have one. They will be changing 
GPL. 

FACILITY FORMS AND RECORDS 

Is facility maintaining records for at least 7 years? (NAC 
451.200) 

Submitted by Jennifer Kandt at 12/05/2021 01:32 UTC 
Captured at 12/05/2021 01:31 UTC 
Submission ID; C948F7E6-7BSA-4AD3-8859·4EAA587A2DF5 
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State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 

Phone (775) 825-5535 

Fax (775) 507-4102 

Email nvfuneralboard@fb.nv.gov 

Direct Cremation Facility Inspection Checklist 

Are completed statements of funeral goods and services 
signed by the licensee who made the arrangements? 
(NAC 642.152) 

Yes 

Do completed statements of funeral goods and services 
contain the license number of the individual who made 
the arra119ements? (NAC 642.152) 

Yes 

Does the facility provide a disclosure stating that the 
direct cremation facility is unable to provide rites or 
ceremonies in connection with the final disposition of 
the remains? (NAC 642.156) 

Yes 

Does the facility provide a disclosure stating that the 
direct cremation facility is unable to provide facilities to 
conduct rites or ceremonies in connection with the final 
disposition of the remains? (NAC 642.156) 

Yes 

Does the facility provide a disclosure stating that the 
direct cremation facility is unable to provide embalming 
of human remains? (NAC 642.156) 

Yes 

Does the facility provide a disclosure stating that the 
direct cremation facility is unable to provide burial 
services? (NAC 642.156) 

Yes 

Does the facility provide a disclosure stating that the 
direct cremation facility is unable to provide for a 
viewing of the remains other than an identification 
viewing? (NAC 642.156) 

Yes 

Do records _generally appear to be in good order? Unknown 
If remains are not stored or cremated at this location, do 
forms advise consumer of the location where remains 
will be stored or cremated? (NAC 642.154) 

Yes 

Notes 
Forms list Statz Street location as crematory. 

CREMATION AUTHORIZATION FORM 

This may be reviewed as part of direct cremation facility inspection and/or crematory inspection 
Review written authorization form to ensure that it contains the following information 
Does the form identify the deceased person? (NRS 
451.660) 

Yes 

Does it con ta in a statement of whether death occurred 
from communicable or otherwise dangerous disease? 
(NRS 451.660) 

Yes 

Does it list the name and address of agent? (NRS 
451.660) 

Yes 

Does it list agent's relationship to decedent? (NRS 
451.660) 

Yes 

Submitted by Jennifer Kandt at 12/05/2021 01:32 UTC 
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State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 
Phone (775) 825-5535 

Fax (775) 507-4102 
Email nvfuneralboard@fb.nv.gov 

Direct Cremation Facility Inspection Checklist 

Does it contain representation that agent is not aware of 
any objection to cremation by any person who has a 
right to control the disposition of remains? (NRS 
451.660) 

Yes 

Does it list the name of person authorized to claim 
cremated remains or the name of the cemetery or 
person to whom the remains are to be sent? (NRS 
451.660) 
Notes: 

Yes 

GENERAL LOCATION MANAGEMENT 

Is the approved managing funeral director on-site for 
inspection? (Nc;>t required) 

Yes 

How often is the approved managing funeral director 
on-site to manage location? 

Daily 

Is the managing funeral director available to staff for 
supervision? NRS 642.345(3) 

Yes 

Does the managing funeral director live within 120 mi1les 
of the location? (NAC 642.116) 

Yes 

Does the managing funeral director manage no more 
than 3 locations? (NAC 642.116) 

Yes 

If the managing funeral director manages more than 
one location, are they within 120 miles of each other? 
(NAC 642.116) 

N/A 

Does it appear that the location is being maintained in a 
sanitary and professional manner? (NRS 642.465) 

Yes 

Notes 
New Photo 
New Photo 

BODY DONATION INFORMATION 

Does the facility work with any whole body donor 
organizations? 
Notes: 

No 

CREMATORY INFORMATION 

Does the facilfty have an on-site crematory? 
If not, where are bodies from the facility cremated? 

No 
Statz Street location (Vegas Valley 
Crematory) 

General Notes or Comments 

UNCLAIMED VETERANS 

Submitted by Jennifer Kandt at 12/05/2021 01:32 UTC 
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State of Nevada 
FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509 
Phone(775)825-5535 

Fax (775) 507-4102 
Email nvfuneralboard@fb.nv.gov 

Direct Cremation Facility Inspection Checklist 

Has the location reviewed all stored cremated remains 
to determine whether they are in possession of any 
veterans? NRS 642.0197 

No 

Has the location reported all unclaimed remains of any 
veterans to the Department of Veteran's Services within 
1 year? This includes families who have never returned 
to claimed the cremated remains. NRS 642.0197 

N/A 

Notes 
Chris McDermott indicated that they do not yet have any cremated remains that have been there over 
a year. 

REGULATORY FEES 

Is the location in compliance with submission of 
regulatory fees pursuant to NRS 642.0696? 

No 

Do the fees submitted generally correspond to the 
number of burial permits or death records obtained 
through the Office of Vital Records? NRS 642.0696 If 
not, request information on how those fees are reported. 

Yes 

Notes 
Location has not submitted reports for September or October. They will be submitting immediately. 
Update at Board meeting for compliance. Prior reports correspond to vital records. 

INSPECTION INFORMATION 

Date of Inspection 12/03/2021 

Time of Inspection 12:30 PM 
Type of Inspection Initial 
Name of Inspector Jennifer Kandt 
Signature of Inspector 

Name of Agency Representative at Time of Inspection: Chris McDermott, Stephen Ballard and 
Chelsea Kassel provided information 

Signature of Agency Representative at Time of 
Inspection 
Does it appear that any items may need to be reported 
to local or state health authorities, OSHA, or the Federal 
Trade Commission? 

No 
Additional Photo 
Additional Photo 
Additional Photo 

Submitted by Jennifer Kandt at 12/05/2021 01:32 UTC 
Captured at 12/05/2021 01:31 UTC 
Submission ID: C948F7E6-7B5A-4AD3-BB59-4EAA587A2DF5 
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STATE OF NEVADA 

FUNERAL AND CEMETERY SERVICES BOARD 
3740 Lakeside Drive, Suite 201, Reno, Nevada 89509 

Phone (775) 825•5535 • Fax (775) 5074102 

Email: nvfuneralboard@fb.nv.gov • Website: http://funeral.nv.gov/ 

AGENDA ITEM 1 O: Approval of Mana in Funeral Director Re uests 

Attachments: 
See attached approval requests. 

a. Margarita Rojas FD946- Clark County Funeral Services EST106
b. Phil Steven Webb FD897 - Palm Boulder Highway Mortuary EST19
c. Glenn Andrew Abercrombie FD925 - Palm Eastern Mortuary EST27



STATE OF NEVADA 

FUNERAL AND CEMETERY SERVICES BOARD 
3740 Lakeside Drive, Suite 201, Reno, Nevada 89509 

Phone (775) 825-5535 • Fax (775) 507-4102 

Email: nvfuneralboard@fb.nv.gov • Website: http://funeral.nv.gov/ 

Checklist - Mana in Funeral Director 

Applicant Name: Margarita Rojas FD946 
Establishment( s): Clark County Funeral Services EST106, 2041 W. Bonanza Road, Las Vegas, 89106 

NRS 642.345 Funeral directors: Management of funeral establishment or direct cremation facility prohibited 
without approval of Board; responsibilities. 

1. A funeral director shall not manage a funeral establishment or direct cremation facility unless the funeral director has
been approved by the Board to manage the funeral establishment or direct cremation facility. 

2. If a funeral director manages more than one funeral establishment or direct cremation facility, the funeral director
must obtain approval from the Board for each funeral establishment or direct cremation facility that he or she manages. 

3. A funeral director is responsible for the proper management of each funeral establishment or direct cremation facility
of which the funeral director is the manager. 

(Added to NRS by 1999, 941; A 2015, 1958) 

NAC 642.116 Funeral directors: Requirements for management of funeral establishment or direct cremation 
facility; exception. (NRS 642.063) 

1. Except as otherwise provided in subsection 4, the Board will not grant the approval required by NRS 642.345 for a
funeral director to manage a funeral establishment or direct cremation facility unless the funeral director will be reasonably 
available at the funeral establishment or direct cremation facility during regular business hours. For the purposes of this 
subsection, a funeral director is presumed to be reasonably available at the funeral establishment or direct cremation facility 
if the funeral director resides not more than 120 miles from the premises of the funeral establishment or direct cremation 
facility. 

2. Except as otherwise provided in subsection 4. the Board will not grant the approval required by NRS 642.345 for a
funeral director to manage more than one funeral establishment or direct cremation facility unless the premises of each funeral 
establishment or direct cremation facility are located less than 120 miles apart. 

3. Except as otherwise provided in subsection 4. the Board will not grant approval for a funeral director to manage more
than a total of three places of business. including each funeral establishment and direct cremation facility managed by the 
funeral director. 

4. The Board may grant an exception to the provisions of this section if the Board determines that such an exception is
in the best interests of the public. 

(Added to NAC by Funeral and Cemetery Svcs. Bd. by R067-15, eff. 11-2-2016) 

I Notes: 

Applicant will manage ONE (1) location if approved. Applicant currently resides within 120 miles of the 
location(s). 

Applicant was not temporarily approved due to questions concerning the validity of the permit and ownership of 
the location. 

RECOMMENDATION OF BOARD MEMBER 

APPROVE: 0 DENY; 0 Continue pendlng additional Information: 0 
Comments:._-=----------------------------..,,.e,,;::;:=======-----------=







STATE OF NEVADA 

FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509 

Phone (775) 825-5535 * Fax (775) 507-4102 

Email: nvfuneralboard@fb.nv.gov * Website: http://funeral.nv.gov/ 

Checklist - Mana in Funeral Director 

Applicant Name: Phil Steven Webb FD897 
Establishment(s): Palm Boulder Highway Mortuary EST19, 800 s. Boulder Highway, Las Vegas, NV 89015

NRS 642.345 Funeral directors: Management of funeral establishment or direct cremation facility prohibited 
without approval of Board; responsibilities. 

1. A funeral director shall not manage a funeral establishment or direct cremation facility unless the funeral director has
been approved by the Board to manage the funeral establishment or direct cremation facility. 

2. If a funeral director manages more than one funeral establishment or direct cremation facility, the funeral director
must obtain approval from the Board for each funeral establishment or direct cremation facility that he or she manages. 

3. A funeral director is responsible for the proper management of each funeral establishment or direct cremation facility
of which the funeral director is the manager. 

(Added to NRS by 1999, 941; A 2015, 1958) 

NAC 642.116 Funeral directors: Requirements for management of funeral establishment or direct cremation 
facility; exception. (NRS 642.063) 

1. Except as otherwise provided in subsection 4, the Board will not grant the approval required by NRS 642.345 for a
funeral director to manage a funeral establishment or direct cremation facility unless the funeral director will be reasonably 
available at the funeral establishment or direct cremation facility during regular business hours. For the purposes of this 
subsection, a funeral director is presumed to be reasonably available at the funeral establishment or direct cremation facility 
if the funeral director resides not more than 120 miles from the premises of the funeral establishment or direct cremation 
facility. 

2. Except as otherwise provided in subsection 4, the Board will not grant the approval required by NRS 642.345 for a
funeral director to manage more than one funeral establishment or direct cremation facility unless the premises of each funeral 
establishment or direct cremation facility are located less than 120 miles apart. 

3. Except as otherwise provided in subsection 4, the Board will not grant approval for a funeral director to manage more
than a total of three places of business, including each funeral establishment and direct cremation facility managed by the 
funeral director. 

4. The Board may grant an exception to the provisions of this section if the Board determines that such an exception is
in the best interests of the public. 

(Added to NAC by Funeral and Cemetery Svcs. Bd. by R067-15, eff. 11-2-2016) 

' 

I Notes: 

Applicant will manage ONE (1) location If approved. Applicant currently resides within 120 miles of the 
location(s). Temporary Approval was given on November 17, 2021. 

RECOMMENDATION OF BOARD MEMBER 

APPROVE: 0 DENY: 0 Continue pending additional Information: 0 

Comments: __ -=-----::-::---==-=:-----====--------'------------=
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STATE OF NEVADA 

FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509 

Phone (775) 825-5535 • Fax (775) 507-4102 

Email: nvfuneralboard@fb.nv.gov • Website: http://funeral.nv.gov/ 

Checklist - Mana in Funeral Director 

Applicant Name: Glenn Andrew Abercrombie FD925 
Establishment(s): Palm Estern Mortuary EST27, 7600 S. Eastern Avenue, Las Vegas, NV 89123 

NRS 642.345 Funeral directors: Management of funeral establishment or direct cremation facility prohibited 
without approval of Board; responsibilities. 

1. A funeral director shall not manage a funeral establishment or direct cremation facility unless the funeral director has
been approved by the Board to manage the funeral establishment or direct cremation facility. 

2. If a funeral director manages more than one funeral establishment or direct cremation facility, the funeral director
must obtain approval from the Board for each funeral establishment or direct cremation facility that he or she manages. 

3. A funeral director is responsible for the proper management of each funeral establishment or direct cremation facility
of which the funeral director is the manager. 

(Added to NRS by 1999. 941; A 2015. 1958)

NAC 642.116 Funeral directors: Requirements for management of funeral establishment or direct cremation 
facility; exception. (NRS 642.063)

1. Except as otherwise provided in subsection 4, the Board will not grant the approval required by NRS 642.345 for a
funeral director to manage a funeral establishment or direct cremation facility unless the funeral director will be reasonably 
available at the funeral establishment or direct cremation facility during regular business hours. For the purposes of this 
subsection, a funeral director is presumed to be reasonably available at the funeral establishment or direct cremation facility 
if the funeral director resides not more than 120 miles from the premises of the funeral establishment or direct cremation 
facility. 

2. Except as otherwise provided in subsection 4, the Board will not grant the approval required by NRS 642.345 for a
funeral director to manage more than one funeral establishment or direct cremation facility unless the premises of each funeral 
establishment or direct cremation facility are located less than 120 miles apart. 

3. Except as otherwise provided in subsection 4, the Board will not grant approval for a funeral director to manage more
than a total of three places of business, including each funeral establishment and direct cremation facility managed by the 
funeral director. 

4. The Board may grant an exception to the provisions of this section if the Board determines that such an exception is
in the best interests of the public. 

(Added to NAC by Funeral and Cemetery Svcs. Bd. by R067-15, eff. 11-2-2016) 

I Notes: 

Applicant will manage ONE (1) location if approved. Applicant currently resides within 120 miles of the 
location(s). Temporary Approval was given on November 17, 2021. 

RECOMMENDATION OF BOARD MEMBER 

DENY: 0 Continue pending additlonal Information: 0 APPROVE: 

Comments: 
0 

----------------------------------







STATE OF NEVADA 

FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509 

Phone (775) 825-5535 • Fax (775) 507-4102 

Email: nvfuneralboard@fb.nv.gov • Website: http://funeral.nv.gov/ 

AGENDA ITEM 11: Approval of Continuin Education Requests 

Attachments: 

See attached approval request. 

- American Crematory Equipment Co. crematory operator training provider application







Operator Training Manual 

American Crematory Equipment 

• Principles ofCombu.stion 
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Operating Equipment

J
•
•
•

American Crematory Equipment 
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American Crematory Equipment 
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CREMATORY LAW OUTLINE 

HSC f,. Health and Safety Code 
BPC= Business Md Professions Code 
CCR-= California Code of Regulations 
FTC=- Code of Federal Regulations 

Taking cpstedy of hum:m remains 

• Remains me required to be in a cremation container that is labeled with the
identity of the decedent. (HSC 8345.5).
Cremation conlaincr is a comhustiblc, closed container resistnnt lo leakage (HSC
7006.5).
Cannot require a ca.<;ket (FTC 453.4) (HSC 8342).
Rccordkccping begins. Record dale, time and place remains were received or
picked up, name of decedent nnd name of funeral cstnblishmcnt (CCR 2340)
(HSC 8343).
Maintain a written identification system from cusrody to rclcose (HSC 8344).

•

•
•

•

Storage of human remains 

• If cremation of nn un-embnlmed body will not take pJacc withfo 24 hours of
toking custody, the remains must be refrigerated within 2 hours of receipt (RSC
8346).
Refrigeration is 50 degrees Fahrenheit or colder (HSC 8346).•

Reconlkceping 

• Accurate records of nll cremations performed must be maintained and kept on 
the crematory premises for 1 O years (RSC 8343).
If the crematory ceases to openttc, the records nn1.o;t be turned over lo the Bureau 
or a cemetery approved by the Bureau (CCR 2340).
Records shall contain the following: Name and address of decedent; date, time 
11nd place remains were picked up or received; nmne of funeral cs1llblishmcnt; 
ru:unc and ad4ress of authorizing agent; identification number assigned to
decwent; date and CountyVS•9 is.1;ucd; date authorization (contract) signed;
disposition of cremated remains; date of cremation; name of operator. date and 
timl! body was placed in cremation chrunbcr. chamber number, date nnd time 
removed from chamber: date and time final processing ,ws completed; date, time, 
pince and person or entity to whom cremated remains were released. (HSC 8343) 
(CCR2340),
Arguably, the crematory could be required to keep for S years YwiiUcn
acknnwlcdgemcnl from the authorizing agent conta;ning, but nol limited to. lhe 
following infonnation: "TI1e human body hums with the cac;kct, container, or
other material in the cremation ch:imbcr. Some bone fragments are not
combustible at the incineration temperature and. as u result, remain in the 
cremation chamber. During the cremation. the contents of the chnmber may be 
moved to fncilitntc incincmtion. Thl! chamber is composed of cernrnic or other

Crematory law outline (2-2012) 
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material which disintegrates slightly during each crcmntion and the pmducl of 
that dislntegmtion is commingk·d with the cremated remains. Nearly all of the 
contents of 1he cremation chamber, consisting of the cremated remains. 
disintegrated chamber material, and small amounts of residue from previous 
cremations. arc removed together and crushed, pulvcri7.cd. or ground to facilitate 
inumment or scattering. Some residue remains in the crncks and uneven places of 
lhc chnrnber. Periodically, the accumulation of this residue ii- removed ood 
intc1Tcd in a dcdicutcd cemetery propeny, or scattered nt sea." (HSC 7054. 7(h)). 

Authority to cremaCe (contmct for cremation) 

• Any person signing un authoriL1tion to cremated wruTants the truthfulness of
any facts set forth in the document and is liable for dnmngcs of any breach
(IJSC 7.110).
A crematory may make a cremation of any remains upon the receipt of u
written authorization of n person representing himself or herself to be n person
having the right to control the disposition of the remnins pursum1t to Section
71 00. A crematory is nC\t I iablc for cremating pursuant to that authorization,
unless it has aclu.'ll notice that the representation is untrue. (HSC 7111 ).
No crematory liccrn,cc under this urticlc shall conduct any crcmntions: (a) 
Unless thi: licensee hns a written contract with the person or persons entith:<l 
to custody of the remains clearly stating the location. manner, and time of
disposition to be mudc of the remains, ngrceing to pay the regular fees of the: 
licensee for cremation, disposition. and other services rendered, nnd any other 
contractual provisions ns may be rc{)Uircd by the Bure.tu. (RPC 9784).
No cremated remains shall be removed from the pJnce of crcmntion, nor slut! I 
there be any charge for the crcmalion. unless the cremntcd remains have been 
processed so lhal they arc suitable for innmmcnt within a cremated n:mains 
cont:iincr or on um. F.vcry contrdct for cremation services shall include
specilic wrincn notification ()f the processing to the person having the right Co 
cont ml che disposition of the rcmuins under Section 7100. (HSC 7054.1)
Every crcma1ory licensee. who prohibits rclativt.-s or the responsible purty
from \-1C\\-'ing the crcmnlion process, shun disclose this fact in writing lo the 
person or persons entitled to custody ofthc remains prior to the signing of 
any contmct. (RPC 9784.5)
Every contracl shall he in writing nnd shnll contuin all of the agreements of 
he parties. Such a contmcl shall clearly stale the follo\\ing: ( 1) The total 
contract price (2) terms of p.tymcnt; (3) an itcmizoo statement of charges 
including. as applicable, the following: (A) charges for preparation of the 
body; (B) charges for storage; {C) chargl--S for pcnnits; (D) charges for 
cremation nnd
disl}l1shion: (E) charges for transportation; (F) any other charges, which sJml I 
be particularized. (CCR 2339)
Any con1racl, arrnngemcnt or plan for the pre.mangcmcnt of cremation or
cremation services shall provide in sufficient detail the manner in which funds 
paid on account of such arrangements arc to be handled including

! 
but not

limited to, the following: {1) the name or names of the pt.-rsons, finn or entity 
with custodinl rcswnsibility for such funds; (2) The manm:r in which such 
funds nnd earnings thereon nrc held; (3) a provision that any such

Crematory law outline (2-2012) 
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prcarrangemenl is whoJty revocable ot any time and that the person 
establishing such arrangement mny recover funds and camings thereon. Such 
funds, less an amount not to.exceed ten percent of the earned income a,; a 
revocation fee, shntl be furnished to the person establishing such arrangement 
within 15 days of receipt of a notice of·revocntion as provided in the 
pronmmgcmcnt contract. (CCR 2339) 

Authority to (rematt - \Vho sj&s? 

• A decedent, prior to death. may direct, in writing, the disrosition of his or her 
remnins (HSC 7I00.1)
If not directed by decedent, lhen in the folJowing order: (I) An agent under a 

POA for Health Care: (2) spouse OR Domestic Partner; (3) Child/Children
(majority); (4) parent/parents (both if surviving); (S) sibling/siblings
(majority); (6) next in degree of kindred; (7) conservator of the decedent; (8} 
conservator of the estate; (9) public administrator when tbe decedent has 
sufficient assets. NOTE: All persons, other thnn spouse and parents, must be 
competent adults in order to act. A spouse or parent must only be competent. A 
domestic partner must be registered with the Stnte of California in order lo act. 
OISC 7100 (a))
If nny pen;on to whom the right of control has been charged with first or 

second degree murder or voluntary manslaughter in e<mnection with the 
decedent's death and those charges are known to the funeral director, the right 
of control is relinquished and passed on to the next of .kin. (HSC 7100 (b))
Ir the public adruinistrstor fails to uct within 7 days after ,Yri1tcn notice. the 

funeral director shall have complete authority to authorize disposition. (BSC 
7100 (c){l){B)(2))
Jf o Spouse or Domestic Partner cannot be found or fails to net wilhm IO days 

after death. he or she looses the right to control disposition and the right 
devolves lo the next level. (RSC 7105)

rr there is no Spouse or Domestic Pttrtlicr and the Agent of a Power of 
Attorney for Health Care, the rclative(s) who would control disposilion fails to 
act or cannot be located within 7 days of the dntc of death or devolution, she or 
she or they loose the right to control disposition and the right devolves to the 
next level (HSC 7105)
lf the pcr.;on or persons with the right 10 control the disposition cunnol agree
then the court musl be petitioned by the funeral cstablishmenlt cemetery
authority or one of the persons who cannot agree. (HSC 7105)

•

•

•

•

•

o

Prgcgs &f l'!rcmation {through recoverv) 

• l'nc body is placed in cremation container prior to insertion in a cremation
chrunhcr for cremation. (HSC 7006.5)
A crcmutory sholl Jmowingly cremate only human rcmain.c; in cremation
chambers, along with the cremation container, personal effects of the
deceased. and no more than a negligible amount of chlorinated pla.'itic pouches
utili1...cd for disease control. (HSC 8344.5)

Crematory law outline (2-2012) 
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• Except with the express written permission of the person entitled to control
rhe disposition of the remains. no person shall: (I} Cremate 1hc remains of 
more than one person at the same time in the same cremntion chamber. or
introduce the remains of u second person into n cremation chamber until
incincrndon of :my preceding remains has been terminated and reasonable
efforts hnvc been employed to remove nil frogmcnb: of the preceding remains. 
The fact lhttt there is residue in the crcmution chamber or other equipment or 
any contniner used inn prior cremation is not a violation of this section. (HSC 
7054.7)
Every pcrsun. for himself or herself or for nnother person,, incincrnles a body 
without the authority of a burial or removal pennil is guilty of u misdemeanor. 
(HSC 7055)

Cremation" means the combination of all of the follo,\ing: (a) ·me reduction 
of the body of n deceased human to its cssenti;i] clemenlo;; by incineration; (b) 
the repositioning or movement of the body or remains during incineration to 
facilitate the process; (c) the processing of the remains after removaJ from the 
cremation chumher. (USC 7010)
"Residue" means human ashes, bone fragments. prostheses, nod disintegrated 
mnlcrial from the chamber itself. imbcddcd in cracks nnd uneven spaces of a 
cremation chnmbcr, thal cannot be removed through reasonable manual
contact with sweeping or scraping equipment. Material left in the cremation 
chamber. ntll'r the c<lmpletion of a cremation. that am he reasonably removed 
shall not be considered 11rcsiduc.t• (HSC 7010.5)

•

•

•

Prol"e-..sing cremated remains 

• "Processing"' mc.-ms the rcmovnl of foreign objc:ct'i, pursuant to Si.:ction 7051.
nnd the reduction of the particle si1.c of cremated remains by mechanical
mi.:ans including, but not Jimitcd to, grinding, crushing, Wld pulverizing to a
consistency opproprialc for disposition. (HSC 7010.3)
Foreign malcrials, pacemakers. or prostheses may be removed from cremated
remnins by an employee ofo liccnsoo crematory prior 10 finnl processing of
u.-.hes. 0\!ntal gold or silver.jcwchy, or mementos, to the extent thnt they c..in
be identified. may be removed by the employee prior to final processing if the
equipment is such thnl it will not process these metcrinls. However, any dental
gold .:ind sih,.cr,jcwclry. or mementos that arc removed shall be returned to
the um or crcmntcd remains container, unless otherwise directed by the
aulhorizing agent. (RSC 7051)

o

lnurnment and relca..;.e 

o "Cremated remains container'' menns a rccepUtcle in which crem:ncd remains
ilfC pfoccd after cremation. (HSC 7066. 7) 
"Inurnmcnt'" means placing crcmn1ed remains in a cremated remains con1uincr
suiwblc for placement, burial, or shipment. (IISC 7011)
If n cremated remains container is of insufficient cap.1city to accommodale nll
cremated remains of n given dccea5l-d, the crematory shnll provide n larger
cremated remains container at no ndditionnJ cost, or place the excess remains
in a sc.-condary cremated remains container and attach the second container, in

Crematory law outline (2-2012) 
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a manner so as not to be easily detached Uuough incidental contact. to the 
primary cremated remains container. (USC 8345) 
Aftcrcrcmntion. nn identifying disk. tab, or other pennanent lnbel shall be 
placed within the cremated remains container before the cremated remnins arc 
retca.i;cd from the crematory. Each identification disk, tab, or label shaJI 
con1nin the li«."11SC number of the crematory and haven unique number tlmt 
shall be recorded on all paperwork rebrnrding the decedent's cnse and in the 
crematory fog. (DSC 8344)

The identification requirements pertaining to un identifying
disk. tab, or other label to be placed within the um or cremated
remains container shall not apply to cremated remains placed in o
keepsake um if space does nol pennit. (HSC8344)

Cremated remains must be responsihly maintained, kepi; stored nnd released in 
a in a duroblc container. (RSC 7054.6(b))

Notwithstanding wty other provision oflaw, cremated remains
may be placed in one or more keepsake urns. Keepsake urns shall be
kept as authorized by the pctSon or persons with the right to control 
disposition pursuant to Section 7100, provided thnt n permit for
disposition of human remains pursuant to Section I 03060 is issued by
the local registrar for each keepsake um designating the home
address of each person receiving a keepsake um and a pcnnit fee
pursuanl to Section 103065 is paid. No keep$8ke um shall be subject
to Section 8345. For purposes of this section. a keepsake um shall
mc:an a closed durable container that will accommodate an amount of cremated 
remains not to exceed one cubic centimeter. (HSC 7054.6(b))

•

•

•

•

Other nrovbJons 

• Provide to nny person who inquires in person, a written. or printed list of 
prices for cremation and stornse, cremation cont:1incrs. cremated remains 
conlaincrs and urns, anU requirements for cremation containers. This 
information shall be pro,ided over the telephone when requested. Any 
written or printed list shall identify the crematorium and shall contnin, at n 
minimum. the current address and phone number of the Bureau in S•point 
boldface type. or larger. (HSC 8346.5)
Notwithstanding any other provision of law. a n:cogni;,.abJe dead human fetus 
oflcss than 20 weeks utcrogcstation not disposed ofby intennent shall be 
disposed of by incineration. {HSC 7054.3)
All cremated remains not disposed of in accordance with this chapter, \l.ithin 
one year, shall be interred. {HSC 8341)
Cannot cremate unless the licensee has a contractual relationship with n 
licensed cemetery mJthority for final disp<)sition of cremated hwnan remains 
by burial. entombment or inumment of any and nll remains which arc not 
Jawfitlly disposed of or which arc not called for or uccepred by the person or

Crematory law outline (2-2012} 
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persons entitled to the custody nnd control of the disposition thereof within 90 
days ofrhc dare of death. (BPC9784 (c)) 

l>im:p!iltion of Cremated Remains

• Crcmnted remains may be removed in a durable container from the place of 
cremation or interment and kept in on the real propcny owned or occupk-<l by 
1J1c person described in Seclion 7100 or any other person with the permission 
of the person with the right to control dis-position, or the durable container 
holding the cremated remains muy be kept in n church or religious shrine, if 
written permission of the church or religious shrine is obtained and there is no 
conflict with locnl use pennit rt.-quircmcnts or zoning laws, if the rcrnov::il is 
under the authority of a pcnnit for disposition granted under Section I 03060 
(USC 7054.6 (a))
Crcmutc<l remains may be scattered in areas where no local prohibition exists, 
provided that the cremated remains arc not distinguishable to the public, nrc 
not in n container. nnd that the person who has control over disposition of the 
cremated rcmuiru; has obtained v.Titten permission of the propcny owner or 
govcming agency to sc.'lttcr on the property. A stnte or local ngcncy may 
adopt a policy prohibiting. the scattering of cremated human remains on land-. 
under the agency's jurisdiction. (USC 7116)
Crcmutcd remains may be taken by boat from ony hnrbor in this stntc. or by
air. and scattered nt sea. Cremated remains sbaJJ be removed from their
container before the remains are sc.ittcred at sea. "At sea" includes the inland
navigable waters. exclusive of Jnkes Wld streams. provid4.-d that no scattering
may take pince within 500 yards of the shoreline. You cannot scaltcr al sen
remains from a bridge or pier. (HSC 7117)

o

•
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CALlFORNIA STATE CREMATION LA \V 

HEALTH AND SAFETY CODE 

7001. "Human remains" or "remains" means. the body of a dccca.5cd 
person, and includes the body in any stage of decomposition nnd crcm:itcd 
remains. 

7002. "Cremated remains11 means human remains after cremation in a 
crematory. 

7006. "Crematory .. mt:nm a building or structure containing one or 
more furnaces for the reduction of bodies of deceased persons to 
cremated remains. 

7006.3, "Cremation chamber" means the: enclosed space within which 
lhc cremation of human remains is performed. 

7006.5. "Cremation container" means a combustible, c1osed container 
resistant to le3kage of bodily fluids into which the body of a 
deceased person is placed prior to insertion in n cremation chamber 
for cremation. 

7006.7. "Cremated remaios container" mc:m.s n receptacle in which 
cremated remains are placed after cremation. 

7007. Except in Part 5 of Division VJD of this code, "columbruium" 
means a structure. room, or other space in a building or structure 
containing niches for inummcnt of cremated human remains in a place 
used. or intended to be used. and dedicated. for cemetery purposes. 

7008. "Cremntory and colwnbarium" means a building or structure 
containing both n cremntory and columbnrium. 

7009. "lntennent" means the disposition of human remains by 
entombment or burial in a cemetery or, in the case of crcmntcd 
remains, by inumment, placement or burial in n cemetery, or burial 
at sea as provided in Section 71 J 7. 

7010. '1Crcmntion" means the combination of all of the following: 
(a) The reduction of the body of a deceased human to its esscotiaJ

clements by incineration.
(b) The repositioning or movement of the body or remains during

incineration to facilitate the process.
(c) The processing of the remnins after removal from the cremation

chamber. 
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7010.3. "Prooc.<ising" means the removal of foreign objects, pursuant 
to Section 70S J, and lhe reduction of the particle size of cremated 
remains by mechanical means including. but not limited to, grinding, 
crushing. wid pulverizing to a consistency appropriate for 
disposition. 

7010.5. "Residue" means human ashes., bone fragments, prostheses, 
and disintegrated material from the chnmber itself, imhedded in 
cracks nnd uneven spaces of a cremation chamber. that cannot be 
removed through reasonable manual contact with sweeping or scraping 
equipment. Material lcfi in the cremation chamber, after the 
completion of a cremation. that can be reasonably removed sholl be 
considered to be in excess of "rc.-siduc." 

7010.7. "Scattering" means the nu.thori1.cd dispersal of crcmntcd 
remains at sea, in other nreas of the state, or commingling in n 
defined area within a dedicaccd cemetery, in nccordancc with this 
chapter. 

7011. ·•tnumment" mcnns placing crcmntc<l remains in n cremated 
rcmnins contniner suitable for plnccmcnt. burial, or shipment. 

701 J .2. "Placement" means the plncing of R contnincr htllding 
cremated remains in u crypt, vault, or niche. 

7016. "Niche" means a spncc inn columharium used. or intended to be 
ttsed, for inummcnt of cremated hwnnn remains. 

7024. "Permit for Disposition of Human Rcmnins" includes ''hurinl 
permit" nnd is a pcrmit, issued pursuant to lnw, for the intcm,cnt, 
disinterment, removal, rcintcnnent or transportation of human 
remains. 

7025. "Disposition" means the interment uf human remains wilhin 
California, or the shipment oul'\idc of California. for lnwful 
intcnnent or scattering elsewhere. including relea.sc of rcmnins 
pursuant to Section 103060 

7051. Every person who removes any part of any human rcmoins from 
any place where it has been interred, or from any place where ii is 
deposited while awaiting interment or cremation, with intent to sel1 
it or to dissect it, without authority oflaw, or written pcnnission 
of the person or persons having the right to control the remains 
under Section 7100, or with malice or wantonness. has committed a 
public offense that is punishable by imprisonml"nl in the state 
prison. 
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This section shall nol prohibit the removal of foreign materials. 
pacemakers. or prostheses from cremnted remains by nn employee of a 
licensed aanatory prior to final processing of ashes. Dental gold 
or silver,je\.\lelry, or mementos, to the extent that they can be 
identified. may be rcmO\-cd by the employee prior to final processing 
if the equipment is such that it will not process these mattria1s. 
However. any dental gold nnd silver, jewelry. or mementos that are 
removed shall be returned to the um or cremated remains container, 
unless otherwise directed by the person or persons having the right 
10 control the disposition. 

7051 .S. E\•cry person who removes or possc.-sscs dcntul gold or 
silvery jewelry. or mementos from any human remains without !.-pccific 
written pennission of the person or persons having the right to 
contr.ol those remains under Section 7100 is punishable by 
imprisonment in the s.talc prison. The fact that rc.<;iduc and any 
unnvoidoblc dentaJ gold or dental silver, or other preciou.s mcuds 
remain in the cremation chamber or other equipment or nny container 
used in a prior cremation is not :i violation of this sec ti on. 

7052. Every person who willfully mutilates. disinters. or removes 
from the place ofitttenncnt any human remains. without authority of 
law. is guilty of a felon)'. This section docs not apply to tiny 
person who, under authority of law. removes the :remain., for 
reintcnncnt, or perfonns a cremation. 

7052.S. Notwithstanding the provisions of Section 7052. cremated 
remains may be removed from the place ofintem1ent for disposition as 
provided in Section 7054.6 or for burial at sea as provided in 
Section 7 I 17. 

7053. Every pel'.SOn who run:sts, attaches, detains, or claims to 
detain any human remains for any debt or demand, or upon any 
pretended lien or ch:Jrge, or fails to release any humwi remains 
forthwith upon the delivery of authomation for such release :1lcncd 
by the next of kin or by any person entitled to the custody of such 
rem:iins. is guilty of a misdemeanor. 

7054. (a) Except ns authorized punmant to the: sections referred to 
in subdivision (b), every person whC1 deposits or disposes of any 
human remains in any place. except in a cemetery, is guilty of a 
misdemeanor. 

(b) Cremated remains may be disposed of pursuant lo Sections 7116, 
7117. nnd l 03060, or Sections 7054.6 and 103060. 

{c) Subdivision (n} of this section shall not apply to the 
reburial of Native American remains under an agreement developed 
pursuant to subdivision (I) of Section 5097.94 of the Public 
Rc.."SOutces Code. or implementation of a recommendation or agreement 
made pursuant to Section 5097. 98 of the Public Resources Code-. 
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7054.1. No cremated remuins shnU be removed from the place of 
cremation. nor shall there be any chm-ge for the cremation. unless 
the cremated remains have hccn processed so that they arc suitable 
for inumment within a cremated remains container or an um. Every 
contract for cremation services shaU include specific written 
notification of the processing to the person having the right to 
control the disposition of the remains under Section 7100. 

7054.3. Notwithstnnding any olhcr provision oflaw, u recognizablc 
dead human fetus of less than 20 weeks uterogestation not disposed of 
hy iotcnnent shall he disposed ofby incineration. 

7054.4. Notwilhstand ing any other provision of law. rccogni7..ablc 
rumtomical parts, human tissues. anatomical human remains. or 
infectious waste follov.ing conclusion of scientific use shall be 
disposed of by intcnncnl, incincrnt ion. or any other method 
determined by the state department to protect the puhlic health nnd 
safety. 

As used in this st.>ction, "infectious waste" means any mntcrinl or 
article which has been. or may have been. exposed to contagious or 
infectious disease. 

7054.5. Notwithstanding the provisions of St.-clion 7054. cremated 
remains may be buried nl scu ns provided in Section 7117 of this 
code. 

7054.6. (n) Except a.Ii provided in subdivision (b), cremated 
remains mny be removed in a uur-.iblc container from lhc place of 
cremation or intcnncnt nnd kept in or on the real property owned or 
occupied hy a person described in Section 7100 or .my other person, 
\i,ith the permis.«:ion of the person with the right to <li!,-position. or 
the durable container holding the cremated remains muy be kept in a 
church or religious shrine. if written pcnnission of the church or 
religious shrine is obtained and there is no conflict with local use 
permit requirement.s or 7.oning laws. if the removal is under the 
authority of al>CI1llit for disposition gr-Jntcd under Section I 03060. 
The plnccmenl, in any p13cc. of six or more crcmnk-d remains under 
this section does not constitute the place u cl!mctcry, ns defined in 
Section 7003. 

(b) Notwilhstanding any 01J1cr provision of law. crcm111cd remains 
mny be placed in one or more keepsake urns. Keepsake urns shn11 be 
kept a-. autl1orized by the per,;on or persons with the right to control 
disposition pursuant to Section 7 J 00, provided that a permit for 
disposition of human remains pursuant 10 Section 103060 is issw:d by 
the locaJ registrar for each keepsake um designating the home 
address of each person rccciving n keepsake um und a pcnnit fee 
pursuant to Section I 03065 is paid. No keepsake urn shall be subject 
10 Section 8345. For purposes of this section, a keepsake um shaJI 
mean a closed durable container thnt will accommodate an amount of 
cremated remains not to exceed one cubic centimeter. 
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(c} Prior to disposition of cremated remains. C\'Cry licensee or 
registrant pur.mant to Chapter 12 (commencing v.ith Section 7600) or 
Chapter 19 (commencing with Section 9600) of Division 3 of the 
Business and Professions Code, and the agents and employee.s of the 
licensee or registmnt shall do all of the following: 

(I) Remove the cremated remains from the place of cremation in o 
durable container. 

(2) Keep the cremated remains in a durable container.
(3) Store the cremated remains in a place free from exposure to

the elements. 
(4) Responsibly mainlnin lhe cremated remains.

7054.7. (n) Except wilh the express written permission of the 
person entitled to control the dispositiQn of the remains, no person 
shall: 

( I ) Cn!mate the remains of more than one person nl the same time 
in the same cremation chamber, or introduce the remains of a second 
person into a cremation chamber until incineration of any preceding 
remains has been tcnninntl.-d und reasonable ctTor1s have been employed 
to remove nll fragments of the preceding rcmnins. The fact thnt 
there is residue in tho cremation chamber or other equipment or any 
container used in a prior cremation is not a violntion of this 
sec&iQn. 

(2) Dispose of or scatter cremated remains in a manner or in a 
location tlwt the remains are commingled with those of another 
person. This paragraph shall not apply to the scattering of cremated 
remains at sea from individual contnim."nl or to the disposaJ in a 
dedicated cemetery of accumuf eted residuc removed from a cremation 
chwnber or other cremation equipment. 

(3) Place cremuted or uncrcmatcd remains of more than one person 
in the same container or the same inlenncnl space. •fbis paragraph 
shall not apply to the following: 

(A) lnterrncnt of members of the mune family in a common container 
designed for the cremated remains of more than one person. 

(D) lnlcrmenrin a space or container that hns been previously 
designated at the time of sole n..; being intended for the interment of 
remains of more than one person. 

(C) Disposal in a dedicated cemetery of residue removed from a 
cremation chwnbcr or other cremation equipment. 

(b) Written acknowledgement from the pem\n entitled to control
the disposition of the cremated remains shaU he obtained by the 
person with whom armngemcnts arc made for disposition of the remains 
on a form that includes. but is nol limited to. the following 
infonnation: "The human body burns with the casket. container, o!r 
other material in the cremation chamber. Some bone fragments are not 
tombustiblc al the incinc:rntion tempcrnture and. as a result, remain 
in the crcmalion chamber. During the cremation. the contents of-the 
chamber may be moved to facilitate incineration. The ch.nmbcr is 
composed of ceram.lc or other material which disintegrates sHghlly 
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during each cremation and the product of that disintegration is 
commingled with the cremated remains. Nearly nlJ of the contents of 
the cremation chamber, consisting of the cremated remains. 
disintegrated chamber mutcrial, and small amounts of residue from 
previous cremations, are removoo together and crushed, pulvcri7..cd, or 
ground to facilitate inumment or scattering. Some residue remains 
in the cracks and uneven places of the chamber. Periodically. the 
accumulation of this residue is rcmovt.-d and interred in a dedicated 
cemetery property. or scattered at se.1." The ncknowlcdgment shall he 
filed and rcrnincd. for ot least five years. by the person who 
disposes of or inters the rcnmins. 

(c) Any person. including any corpomtion or partnership,
knowingly violating any provision of this sec lion is guilty of a 
misdemeanor. 

7055. Every person, other than an oflicer of a duly accredited medical 
college cngnged in oflicial duties with respect to the hody of a decedent 
who has willfully donated his or her body to the medical college, who for 
himself or herself or for another person. inters or incinerates a body or 
permits the same to he done, or removes any remains, other than cremated 
remains, from the primary registration district in which the death or 
incineration occurred or the body wm, found. except a removal by n funeral 
director in a funeral director's con\'cyancc from that registration district to 
another registration district in the same or another county, without lhe 
authority of n burial or removal permit issued by the local registrar of the 
district in which the death occurred or in which the body wns found; or 
removes interred human remains from the cemetery in which the intcnncnt 
occurred. or rcmovcH cremated remains fmm the prcmises on which lhc 
cremation occurred without the authority of a removal permit is guilty ofn 
misdemeanor and punishable 11s follo,vs; (n) for the first oftcnsc by a fine 
of not less thnn ten dollars ($to} nor more trum five hundred dollars ($500). 
(b) for each subsequent otfonsc by a fine of not less than J'ifly dollun; ($50) 
nor more than five hundred dollars ($500) or imprisonment in the county 
jniJ for not more than 60 days, or by both.

7100. (n) The right to control the disposition of the remains of a 
deceased person, the location and conditions ofintennent. and 
nrrangements for funeral goods and services to be provided, unless 
other directions have been given by the decedent pursuant to Section 
7100.1. vests in, nnd tJ1c duty of disposition and the liability for 
the reasonable cost of dispo!-ition of the remains devolves upon, the 
following in the order named: 

( 1) An ngcnl under a power of attorney for health care who ha..c:i the
right und duty of disposition under Division 4.7 (commencing with 
Section 4600) of the Probate Code. except thnt the agent is liable 
for the cosls of disposition only in either of the following cases: 

(A) Where the agent makes a specific ngrccmcnt to pay the costs of 
disposition. 

{R) Where, in ,he absence of tt specific agreemcnt, the ngent makes 
d1..-cisionl- concerning disposition that incur costs, in which cnsc the 
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agent is linblc only for the reasonable costs incurred as a .result 
of the agent's decisions, to the extent that the decedent's esbltc or 
other nppropriatc fund is insufficient. 

(2) The competent sun•iving spouse. -
(3) The sole surviving competent adult child of the decedent, or

if there is more th,;u) one competent adult child of the decedent, the 
majority of the surviving competent ndult children. However, Jess 
thnn the majority of the surviving competent adult children shall be 
vested with the rights and duties of this section if they hnve used 
reasonable efforts lo notify all 01her surviving competent adult 
chi ldrcn of their instructions and arc not aware of nny opposition to 
those instructions by the majority of all surviving competent ndult 
children. 

(4} The surviving competent parent or parents of the decedent. If 
one of the survivirg competent parentc; is absent, the remaining 
competent parent shall be vested with the rights and duties of this 
section after reasonable efforts ha\'C been unsuccessful in locating 
the absent surviving competent parent. 

(5) The sole surviving compelent adull sibling of the decedent, or 
if there is more than one survi•;ing competent adult sibling of the 
decedent. the majority of the surviving competent adult siblings. 
Howc\·cr. lcss lhan lhe majority of the surviving competent adult 
siblings shall be vested with the rights mid duties of this section 
if they have used reasonable cftorts to ootif.v nll other sunriving 
c-0mpctcnt ndult siblings oflhcir instructions and are not awnrc of
ony opposition to those instructions by the majority of nll surviving
competent adult siblings.

(6) The surviving competent ndull person or persons rcspcctive]y
in the next degrees of kinship, or ifthete is more than one 
:mrviving competent adult person of the same degree of kinship. the 
majority of those persons. Less than the majority of surviving 
competent adult persons of the r.a.mc dcgrcc of kinship shall be vested 
with the rights and duties of this section if those persons have 
used reasonable efforts to notify all other surviving competent odult 
persons of the same degree of kinship of their instructions and are 
not aware of any opposition to those instructions by1he majority of 
all surviving competent adult persons of the same degree of kinship. 
(7) A com;ervatorofthe person appointed under Part 3 (commencing 
with Section 1800) of Division 4 of the Pmhsrc Code when the
decedent has sufficient assets.

(8} A conservator of the estate appointed under Part 3 (commencing 
with Section 1800) of Division 4 of the Probate Code when the 
decedent has sufficient assets. 

(9) The public administrator when the deceased has sufficient 
nsscts. 

(h)(I) lfnny person to whom the right of control has vested 
pursuant lo subdivision (a) has been charged with first or second 
degree murder or voluntary manslaughtt:r in connection with the 
decedent's death and those charges arc kno\,11 to the funeral director 
or cemetery authority, the right of control is relinquished and 

C'.31ifomia Cremntory Law (201::?) 
Page 7 of 18 



passed on to the next of kin in nccordnncc with subdivision (a). 
(2) If the charges ngain.c;t the person are dropped. or if the

person is acquitted of the charges, the right of control is returned 
to the person. 

(3) Notwithstanding this subdivision, no person who has been
charged with first or second degree murder or voluntary mwislnughter 
in connection with the dccedcnl's deuth to whom the right of control 
hns m,t been returned pursunnt to paragraph (2) shall have nny right 
to control disposition pursu.int to subdivision (a) which shall be 
applied, lo the extent the funeral director or cemetery authority 
know about the charges, as if that pc:rxon did not exist. 

(c) A funeral din:ctor or cemetery authority shaJI have complete
authority lo control the disposition of the remains. ond to proceed 
under this chapter to recover usua1 and customary charges for the 
disposition. when both of the following apply: 

( I ) Either of the following applies: 
(A) The funera1 direclor or cemetery authority ha., knowledge that

none of rhc persons described in paragraphs (1) to (6). incJusive. of 
subdivision (a) exists. 

(R) None of 1hc persons dcscri bed in p.;1rogr-Jphs (I) to ( 6 ),
inclusive, of subdivision (n) can be found nficr rcasormhlc inquiry. 
or contacted by reasonable means. 

(2) 111c puhlic administrator foils to nsswne responsibility for
disposition of the remains within seven days nftcr having been given 
written notice of the factc;. Written notice may be delivered by 
hand, U.S. mail, facsimile transmission. or telegraph. 

(<l) 'Inc liability for the reasonable cost of final disposition 
devolves j,,incly ::ind severally upon nil kin uf thc decedent in the 
same degree of kinship and upon the cstnte of the deccdcnl. However. 
if a person accepts t11e gifi of an entire body under subdivision {a) 
of Section 7155.5. that person. subject to the terms of the gift. 
sh.all he linhlc for the rensonnblc cost of final disposition of the 
decedent. 

(c) This section shall be administered and construed to the end
rhm the expressed instructions of the decedent or the person 
t!ntitled 10 control the disposition shall be faithfully and promptly 
pcrfonnt--d. 

(f) A funeral director or cemetery authority shall nol be liable
to nny person or persons for carrying out the instructions of rhe 
decedent or the person entitled to control the disposition. 

{g) For purposes of this section, "adult" means an individunl who 
has nnaincd 18 years of age, 0child" meuns n n.iturnl or adopted 
child of the decedent. and "competent" means an individual who ha.c; 
not hecn declared incompetent by a court of law or who bas been 
dectare-d competent by n court ofJnw folloY.ing a declaration of 
incompetence. 
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7100.1. (a} A decedent, prior lo death. may direct, in writing. the 
disposition of his or her remains nod specify funeral goods and 
services 10 he provided. Unless there is a statement to the conlrary 
that is signed and dated by the decedent. the directions may not be 
nltcrcd. changed

1 
or otherwise amended in nny material wny, c:\:ccpt as 

may be required by low. and shall be faithfully carried out upon his 
or her death, provided both of the following requirements arc met: 
(1) the directions set forth clearly and completely the final wishes
of the decedent in sufficient detail so ns to preclude any material
ambiguity \\ith regard to the instructions: and. (2) nmmgcmcnts for
payment through trusts, imrurance, commitments by others, or any
other ctTecth-c and binding means. hnvc been n1adc. so as to preclude
the payment of any funds by the survivor or survivors of the deceased
that might otherwise retain the right to control the disposition.

(h) In the: event ommgements for only one of cithqr the oost of
intcm1cnt or the cost of the fWleral goods and services are made 
pursuant to this section, the remaining wishes of the decedent shall 
be carried out only to the extent that the decedent has sufficient 
:issets 10 do so, unless the person or persons that otherwise have the 
right to control the disposition nnd arrang.e for funeral goods and 
services agree to assume the cost. All other provisions of the 
directions shaJI be carried out. 

(c) If the directions are contained inn will, they shall be 
immediately carried out. regardless of the validity of the will in 
other n.-spccts or of the fact lhat the will may not be offered for or 
admitted to probate until a later date. 

7102. When a person is charged by Jaw with the duty of intcnncnt he 
is entitled to the custody of lhc remains for the purpose of 
intenncnl or, with respect to cremated remains., for the purpose of 
burial at sea in uccordililce with the provisions of this division; 
except that in nny case where a coroner is required hy law ttl 
investigate the cause of death1 the coroner is entitled to the 
custody of the remains of the person whose death is the subject of 
im·estigation until the ooncltLc;ion of the autopsy or medical 
investigation by the coroner., Any person in whose possession such 
remains are found, shall, upon demand by the coroner. surrender such 
remains to him. 

7103. Every person, upon whom the duty ofinterment is imposed by 
law, \,tho omits to perform that duty within a reas<>Mble time is 
guilly of n misdemeanor. ln addition. he is liable to pay to the 
person perfonning lhe duty in his stead treble the expen.c;cs incurred 
by &he latter in making the intcnnent. to be recovered in a civil 
action. 

7105. (a) ff the person or persons listed in paragraphs (1), (3}, 
(4). (5). and(6} of subdivision (a) of Section 7100 that would 
otherwise have the right to control the disposition nnd arrange for 
funeral goods and services fails lo act, or fails to delegnle his or 

Otlffornia Ctcmatnry Law (2012) 
P-Jgc 9 oflS 



her authority to act to some other person within seven days of the 
date when the right nnd duty devolves upon the person or persons. or 
in the case of a person listed in paragraph (2) of subdivision (a) of 
Section 7100. within 10 days of the date when the right and duty 
devolves upon the person, the right to control the disposition and 
arrange for funeral goods and services shall be relinquished and 
pnssed on to the person or persons of the next degree of kinship in 
accordance with subdivision (a) of Section 7100. 

(b)If the person or persons listed in pamgrnphs (I). (3 ). ( 4 ),
(5}, and {6} ofsubdivisjon (a) of Section 7100 that would otherwise 
have the right to control the disposition and arrange for funcr:il 
goods und services cannot be found within seven days of the dale when 
the right and duty devolves upon the person or persons. or in the 
case of a person listed in paragraph (2) of subdivision (a) of 
Section 7100. within lO days.of the d:nc when the right an<l duly 
devolves upon the person, aticr reasonable inquir)". lhc right to 
control the disposition and ammgc for funcrn1 goods nnd services 
shall he relinquished and passed on to lhe person or persons of the 
ncxl degree of kinship in accordance "ith subdivision (n) or Section 
7IOO. 

(c) lf nny persons listed in paragraphs (1). (3). (;t). (5), and
(6), of subdivision (a) of Section 7100 that would olherwisc have 
equal rights to control the disposition and nmmge for funeral goods 
and services foil to agree on disposition and funcrnl goods and 
e.crvices to be prO\,ided within seven days of lhe dntc on which the 
righc nnd duty of disposition devolved upon the persons, a funeral 
establishment or a cemetery authority having possession of the 
remains, or any person who ha.o; equal right to control U1e disposition 
of the rcmain.c; may file a petition in the superior court in the 
county in which the decedent n.-sidcd at the time of his or her death. 
or in which the remains are located. naming :is a purty to the nction 
those persons who wouJd otherwise have c.-qual rights to control the 
disposirion and seeking an order of the court dctennining. as 
nppropriatc, who nmong those parties will have the control of 
disposition nud to direct that person to make interment of the 
rcm:iitls. The court, at the time of dctcnnining the person to whom the 
right of disposition will vest, shall. from the remaining parties to 
the nction, establish an ultcmntc order to whom the righl to 
comro] disposition will pass if the person vested with the right to 
control disposition foils to act within seven days. 

(d) lfthe person vested with the duty ofintcrmcnt has crimin:il
charges pending against him or her for tl1c unlawful killing of the 
decedent., in violation of Section 187 ot, or subdivision (a) or (b) 
of Section 192 of.1hc Penal Code, the person orper.:ons wilh the 
next highest priority prescribed by Section 7100 may petition a coLJ.rt 
of competent jurisdiction for an or<ler for control of the 
disposition of the decedent's remains. For this purpose, ii shall be 
conch1.'iivcly presumed that the petitioner is the person entitled to 
control the disposition of the rcmnins if 1he pcti1ioner is next in 
the order of priority specified in Section 7100. 
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7110. Any person signing any nuthori1ation for the interment or 
cremation of nny remains wn:rrants the truU1fulness of any fact set 
forth in the o.uthori7..ation, the identity of the person whose remains 
arc sought to be interred or cremated, and his or her authority to 
order intenncnt or cremation. He or she is personally liable for nll 
d3mage occasioned by or resulting from breach of such wammly. 

711 J. A cemetery authority or crematory may nud:c an 
intcnncnt or crcmnri90 of any remains upon the receipt of a 
wriUcn nuthori7..ntion of a person representing hlmscl( or herself to 
be a person having the right to control the djsposition of the 
remains pursuant to Section 7100. 

A cemetery authority or crematory is not liable for cremating. 
making an interment.. or for other disposition of remains pcnnittcd 
by law. pursuant to that authorization. unless it has actual notice 
that the reprcscntntion is untrue. 

7112. No action shnll lie against nny cemetery authority relating 
to the cremated remains of any person which have been lefi in its 
possession for n period of one year, unless a written contrnct hns 
been entered into with the cemetery nuthority for rhcir care or 
unless pcrmnncnt intcnnent bas been made. 

No licensed funeral director shnll be liable in damages for the 
lawful disposition of any cremated human remains, 

7116. Cremated remains may be scatterc=d in ureas where no local 

prohibition exists, provided that 1hc cremated remains are not 
distinguishable to the public, arc not in a contllincr. and that the person who 
hac. control over disposition ofthc cttmated rcmnin.,; h:is obtained wrincn 
pcrmis.'don of the propcny owner or governing agency to scatter on the 
property. A state or local agmcy may ndopt nn ordinance, rcgulntion, or 
policy, us appropriate, authorizing. consistent with this section, or 
specifically prohibiting, the scnttering of cremated human remains on lands 
under the agency's jurisdiclion. The scattering of the cremated remains or 

more thnn one person in one location pursuant to this section shall not 
cre.ite a cemetery pursuant to Section 7003. or any other provision of lnw. 

7117. (a} Cremated remains m.,y be taken by boat from any harbor in 
lhis st.ate. or by air, and scattered at sea. Crem11ted remains shall 
be removed from their container before the remains arc scattered nt 
SC'J.. 

(b) Any person who scatters at sea, either from n boat or from the
air, any human cremated remains shall, file with the local registrar 
of births and deaths in the comity ntan:st the point where the 
remains were scattered. n verified statement containing the name of 
the dee.eased person, the time and pince of death. the pince nl whieh 
the crcmntcd remains were scattered, and llllY other 1nfonnation thnt 
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the local registrarofbinhsand deaths may require. The:f.trst copy 
of t11c endorsed permit shall be filed with the JocaJ registrar of 

t

births and deaths wihin 10 days of disposition. The third copy 
shnll be returned to the office ofissuance. 

(c) For purposes of this section. the phrase ,.at sea" includes the
intend navigable v,aters orthis stale. c:,cclusivc oflakes und 
streams. provided that no such scattering may truce pince within 500 
yards of the shoreline. Nothing in this section shall be construed 
to allow the scattering of cremated humW1 remains from a bridge or 
pier. 

(d) Notwithstanding Any other provision of this code, the cremated 
remains of a deceased person nmy be scaltcn.:d ut sea us providod in 
this scction and Section l 03060. 

8341. All cremated remains not disposed ofin ac:cordnnce with •hJs 
chapter, within one year, sh!ill be intcm.-d. 

8342. No crcmnlory shnll mukc or enforce nny mies requiring that 
human remains be placl.-d in a casket hefore cremation or that human 
remains be cremated in a caskcl, nor shall a crematory refuse to 
accept human remains for cremation for the reason that they are not 
in a casket. Every director, officer, agent or rcprescnlntivc of u 
crematory who violotcs this section is guilty of a misdemeanor. 
Nothing in this section shall be cnnstmcd 10 prohibit the rettuiring 
of some type of contnincr <lr dispo.<:.'ll unit 

8343. A cn.-rnatory shnU maintain on its premises. or other hu!.incss 
localion within the State ofCalifomi.l. an accurate record of aU 
cremations performed, including all of the following information: 

(a) Nnmc of rcfoning funeral director, if nny.
(b) Nnmc of deceased.
(c} Dnlc of cremation.
(d) Name of cremation chamber opcrc1Wr.
(c} Tjmc and date that body was inserted in cremation chamber.
(f) Time nnd date that body was rcmo\·cd from crcmntion chamber.
(g) Time and date that final processing of cremated remains w:is

complclC'd. 
(h) Oisposition of cremated remains.
(i) Name and address of nuthorizing ;agent.
(j) The identification number assigned ro the dee.cased pursuant to

Section 8344. 
(k) A photocopy ofthe disposition pcnnit filed in connection ,vilh 

the disposition. 
This intbnnation shall be maintained for at least 10 years nfter 

the cremation is performed nnd shall be subject to inspection by the. 
Bureau. 

8344. A crematory shall maintain an idcntilicc1tion system 
aHO\,ing identification of cnch dcecdcnt beginning from the time the 
crematory ncccpts dc:Jivt.-ry ofhumnn remains until the point nt which 
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it releases the cremated remains to a third party. Afier cremation, an 
identifying disk, tab, or other pcnnanent TnbeJ shall be placed within 
the um or cremated remains container before the cremated remains 
are relca'ied from the crematory. Each identification disk, tab. or 
lnbcl shall contain the license number of the crematory and shall 
have a unique number thal shall be recorded on all paperwork 
regarding the decedent's case and in the crematory log. Each 
crematory shall maintain u written rroccdure for identification of 
remains. The identification requirements pertaining to on identifying 
disk, tab, or other label to he placed within the um or cremated 
remnins container shall not apply to cremated remains pfaC(.-d in a 
keepsake um pur.;WJnt to subdivision (b) of Section 7054.6 if space 
does not permit. 

On or after March 1, J 994, uny crematory that foils, when 
requested by an official oflhe bureau to produce a ,1;Tincn procedure 
for identification of remains, shnll have J 5 working days from the 
time of the request to produce an identification proccdwc for review 
by the chief of the Cemetery and Fune ml Bureau. The license of the 
cremi!tory sh.all be suspend<..-d pursuant to Chapter 5 (commencing with 
Section l 1500) of Part 1 of Division 3 of Title 2 of the Government 
Code. if no identification procedure is produced for review after 1 S
working days have elapsed. 

8344.5. A crematory regulated by the Bureau shall knowingly 
crcmntc only human remains in cremation chambers. along v.ith the 
cn:mation container, personal effects of the deceased, and no more 
than n negligible amount of chlorinated plastic pouches utilized for 
disca.c;c control when necCSSW)'. 

834S. [fa cremated remains container is of insufficient capacity 
to accommodate all cremated remains of e given deccnscd, the 
crem:1tory shall provide a lnrgcr cremated remains container at no 
addiliorwl cost. or pince the exces.'; remains in a secondary cremated 
remains container and attach 1hc second container. in a manner so ns 
not to be easily detached through incidental contact, to the primary 
cremated remains container for intennent. scattering. or other 
disposition by the person entitled to control the disposition. 

8345.S. A crematory shall nol accept hwnan remains for cremation 
unless the rcmninsmecl all oflhc following requirements: 

(a) The remains shall be in a crcmntion container, as defined.
(b) TI1e cn.-mation container shall be labeled with the identity of

the decedent. 

8346. Within two hours after a crematory licensed by the State of 
California takes custody of a body that has not been cmbnlrncd, it 
shall refrigerate the body at a temperature not greater thnn 50 
degn:es Faim:nheit unless the cremation process wilJ begin witllin 24 
hours of the time that crematory look custody. 
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8346.5. Every cr-ematory operator. or duly authori7.cd representative 
shall provide to any person who inquires in pcrnon, a written, or 
printed list of prices for cremation and storage, cremation 
containers, crem:ucd remains containers and urns, and requirements 
for cremntion containers. This information shall be pro\'idcd over 
the telephone ,vhe□ requested. Commencing July 1, 1994, any written 
or printed list shall identify the crematorium and shall contain. nt 
n minimum. the cuJTCnt .address and phone number of the Burcnu 
in 8-point boldface type, or larger. 

8.347. (a) The crcmntory licensee, or his or her nuthori:zcd 
representative shalt provide instruction to all crematory personnel 
involved in the cremntion process. ll1is instruction shall lc:id ton 
demonstrated knowledge on the part of an employee regarding 
identification procedures used during crcmation. operation of the 
cremnlion chamber and processing equipment and ult laws relcvnnt to 
the handling of a body and cremated rcmairtc.. This instruction shall 
be outlined in a written plan maintained by the crematory licensee 
for inspC(,1ion and comment by an inspector of the Bureau. 

(b) No employee shall be allo,1..-cd to operate any crcmalion
cquipmenl until he or sht: has demonstrated to the liccoscc or 
authorized representative that he or she undcrstnnds procedures 
required to ensure that health and safety conditions arc maintained 
at the crematory and that cremated remnimrnrc not commingled other 
than for ncccptablc rt!si<lue. us defined. The crcmalOC}' licensee 
shall maintain a record to document th:it nn employee has received the 
training specified in this section. 

(c) On or after March l. J 994, any crematory that fails, when
requested by rm offici3l oflhc Bureau. to produce a written employee 
instruction plan, or record of employee tr.uning for inspection, 
shall have 15 worldng days from the time of the request to produce a 
plan or tmining record for review by the exr.:cutive officer of the 
Bureau. The liccn.c.c of the crematory shnll be suspended. 
pun.uant to Chapter 5 (commencing with Section l l 500) of Part 1 of 
Division 3 oCThle 2 of the Government Codct ifno plan or uai.ning 
record is produced for review after 15 working days have elapsed. 

BUSINESS AND PROFESSIONS CODE 

9719. l11c Bumm shall inspect the books, records, and premises of 
any crematory licensed under this chapter or any certificate of 
:mthorily holder operating a crematory. [n making those inspc:cliom;, 
the Bureau shall have access to all books and records, the 
crematory building. the cremation chambers or furnace.-., and the 
storage areas for human remains bt!forc and after cremation, during 
regular office hours or the hours the crematory is in operation. No 
prior nodlication of the inspection is n.-quircd to be given to the 

certificate of authority holder or the crematory licensee. tr any 
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certificate of authority holder or any crematory Jiccoscc fails to 
allow that inspection or any part thereof, it shall be grounds for 
rhe suspension or revocation of a License or other discip]inary 
action against the licensee. In the case-of a certificnte of 
authority holder, the suspension, revocation. or other disciplinary 
action may be limited to the operation of the crematory. All 
proceedings under this section shall be conducted in accordance with 
the provisions of this chapter rclnting to disciplinill')' proceedings. 

9720. ·111c Bureau shall annually conduct a minimum of one 
unannounced inspection of each licensed crematory. 

9780. A crematory established, operated, or maintained, other lhan 
by a liccased cemetery authority, mny be operated by a corporation

i 

partnership. or natural person, provided that o. valid crematory 
license shall ha\'C: be(:n issued by the Uurcau. Any existing crcmntory 
operated by a licensed cemetery authority on January l, 2002, shall have 
until January 1, 2003 to make npplicalion for a crematory license. 

9781. Application for 11 crematory license shall be made in ·writing 
on the form prescribed by the Bureau and filed nt the principal 
office of the Bure.tu. The application shall be accompanied by the 
fee provided for in this article and shall show thnt the applicant 
owns or is actively opcrnting a cremntory in this stBtc or that the 
npplicant is in ::i position to commence operating such a creowtory. 

9782. The Bureau may re.quire such proof ns it deems advisable 
concerning the compliance by such applicant with all the Jaws, rules, 
regulations, ordinMces, nnd orders applicable to the applicant and 
sh.,11 not issuc such crematory license until it has satisfied itself 
Utat the public interest will be served by such :ipplicant. 

9783. (a) The Rureau shall adopt. and may from time to time amend. 
ruks and regulations prescribing standards of knowledge and 
experience nnd financial responsibility for applicants for a 
crematory license. 1n reviewing an application for a crematory 
ficcn.w, the department may consider nets of the applicant. including 
acts of incorporotors, officers, directors, ond stockholders of the 
upp!icnm, which shnU constitute t,rrounds for the denial of n 
crematory license under Division 1.5 (commencing with Scc1ion 415). 

(b} Upon receipt of an application for a crematory license, the 
Bureau may cause an investigation to be made of the physicaJ stat\L'i, 
plans, sp..."Cifications, and fmancing of the proposed crematory. the 
character of the .1pplicnnt. including. if applicable, its officers, 
directors. shareholders, or members, and any other qualifications 
required of the applicant under this article. and for this purpose 
may subpoena Y.itncsscs, administer oaths, and take testimony. 

At the time of the filing of the application required hy this 
article, the applicant shall pay to the Ctmetcry Fund the sum lh:ed 
by the Bureau al not in excess of four hundred dollars (S400) to 
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defray the expenses of investigatlon. In the event the sum shalJ be 
insufficient lo defray all of the expenses. the applicant shnll 
within five days after request therefor deposit an additional sum 
sufficient to defray such expenses, provided that the tolal sum shall 
not exceed the swn of nine hundred dollars (S900). 

9784. No crematory licensee under this article shall conduct any 
cremations: 

(a) Unless the licensee has a written contract ,-..irh the: person or 
persons entitled to custody of the remains clearly staling the 
loc.ntion1 mnnncr. and time of disposition to be made of the rcmnins. 
Ubrrccing hl pay the regular fees of the licensee for crcmntion. 
disposition, and other services rendered. and nny othcrcontmcruul 
provisions as may be required by lhc Bureau. 

{ b) 0 f nny remains more than 24 hours after delivery of the 
remains, unlL-ss the remains have been preserved in the interim by 
ref rigcrntion or embalming. 

(c) Unless the licensee has a conlr.ictual relationship with a
licensed cemetery authorily for final disposition of cremated human 
rcm;iins by burfol. entombment or inumment of any and all remains 
which arc nol lawfully disposed of or which ore not called for or 
accepted by the person or persons entitled to the custody and control 
of the disposition thcrcofY.ithin 90 days oft.he dntc of dc.ilh. 

9784.5. Every crematory licensee, who prohibits relatives or the 
rcsponsihle party from ,•icwing the cremation procc.c;.,o;, shall disclose 
this fnct in writing to the person or persons entitled to custody oJ 
the remains prior to the signing of any contract. 

9785. F.ach crematory licensee shall keep such records as mny be 
required hy the Bure.mi to nssurc compliance with all laws relating 
to the disposition of cremated human remains and shall file annually 
wilh the Bureau. a report in tbe fonn prescribed by the Bureau, 
describing the opemtions of Ille licenst..-e, incJuding the nwltber of 
crcmalions made. the disposition thereof. and any other information 

' as the Bureau may. from time to time, n.-quirc. 

9786. Every crematory licensee opemting a crematory pursuant to a 
license issued in compliance with this article shall pay an annunl 
regulatory charge for each crematory, to be fixed by the Bureau at 
not more than four hundn.>d dollars ($-400). In addition to nn annual 
regulatory charge for each crematory. every licensee operating n 
crematory pursuant to a license issue!d pursuant to this aniclc shall 
pny an additional charge ofnat more than eight dollars und fitly 
cents ($8.50) per cremation made during the preceding quarter, which 
charges shall be deposited in the Cemetery Fund. 

Notwithstanding any other provision of law, including any 
provision contained in the Budget Act of 1996, this section shall 
remain in effect untiJ the loans authorized by Chapter 38. Statutes 
of 1996, and by Chapter 162, Statules of 1996, arc repaid. with 
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interest at the rate accruing to moneys in the Pooled Moacy 
[nvcstmcnt Account. but no later than April I, 2003, pursUMt ton 
loan repayment p1311 approved by the Department of Finance. 

9787. (a} Each crematory for which n crematory license is required 
shall be operated under the supervision of a manager qunliflcd ns 
such in accordance with rules adopted by the Bureau. Eucb mnnager 
shall be required to successfully pass a ,,Titten examination 
evidencing an understanding of the applicable provisions of this code 
and of the Health nnd Safety Code of this state. 

{b) On or after July I, 2003. no person shall engage in the business 
of, act in the capacity of. or advertise or assume to act as, a crematory 
mannger ,vithoul first obtaining a license from the Bureau. 

9787.2 A crematory shaH at aJI times employ a licensed crematory 
manager to manngc, supervise, nnd direct its operations. 

(a) Every c:n:mntory shall designate a licensed crematory manager
to manage the crematory. ond shnll report the dcsignntion lo the bureau 
within 10 days of the effective date. Any change in the designated 
manager shall be reported to the bureau within 10 days. 

(b) The designated crematory manager shall be responsible for
exercising direct supervision and control over the operations, employees, 
and ngcnts of the crematory as is necessary to ensure full oomplinncc with 
the applicable provisions of the Busines..c; and Professions Code, the Health 
and Safety Code, and any regulations adopted thcrero. Failure of the 
designated crematory mnn.ager or the licensed crematory to exercise that 
sup<:rvision or control shall constitute a ground for disciplinary action. 

(c) A crematory may cmp!oy, in addition to the designated
crematory mnnnger, additional licensed cmnatory managers. However. 
only one licensed crematory manager may be appointed ns the designated 
crem.itory m:mascr of the crematory. 

9788. It is n misdemeanor for any person, finn, or corpor-.tlion to 
cremate human remains or to engage in the disposition thereof without 
n Yalid crematory license or a valid ccnificate of authority. &lch 
cremation shall be a separate violalion. 

CALIFORNIA CODE OF REGULATIONS 
TITLE 16, DMSlON 23. 

2.139. Form and Content of Crematory Contracts. 
(a} Pursuant to Section 9784 of 1hc Code, every contmct shaJl 

lx· in writing and shall contain all of lhe agreements ofhc parties. 
Such n ,ontract shall clearly slate the following: 
( I) The total contract price.

(2) Terms of paymcnr.
(3) An itemized statement of charges including. ns
applicable, the following:
(A) Charges for preparation of the body.
(B}Cbargcs for storage.
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Sugg(!Sted Best Practrces 

BC!st Practices are rccordkccping or procedvrc based. Best Practices are not required by law, but rather 
ensure that your crematory ha; additional steps that: 

a. Minimize the possibility of a breach in Identity

b. Create legally defensible records and fail-safe redundandcs

c. Promote ramify and client trust :ind confidence

The following are suggest best practices and why thay are Important 

1. Use log that allows the operator to view the progress of multiple c.:ises (10 to 20) on one page.

Logs minimize overlooking coses that hove not been cremate or released. It provides instant

feedback that prompts the operator to ;nvestlgote the delay. l.ogs also make counting monthly

cases easier when I.D. tog numbC!rs are not sequential.

2. Have your log books bound.// you find yourself in litigation, you cannot be czccuscd of falsifying

records by reprinting and rep/acing o log page.

3 Require a signature of your cllcnt/customcr both coming and solnn. Wh'1n Issues arise, good 

records accompanied by o signature stand alone. 

4. Estimate and record ttie size of the decedent Most /IQMD permits set o maximum weight per

hour cremott!d. A simpfe system of recording a case os small, medium, large or extra large will 

make that' possible If asked. Also it will help you pion your daily cremations. Do not put exact 

weights unfess you hove 5ca/es. If you are involved in litigation, weight numbers will not 

work in your favor becouse it will bring into question the identity.

S. Create a tracking document that can accompany the case throughout the process. Tracking

documents along with the I.D. tag ensure identity.

6. Use a non-combustible I.D. tag that can be placed with the case? throughout the process Papers

get acddently moved. Metal togs in or on the cremation contoiner1 in the cremotor, recovery

pan, and cremated remains container ensure identity.

7. Red Tags should be .. RED". Uslnq a noticeable color differentiates o red tag from the sea of white

paper.

8. The Cremation Authorization should oo yours (not the funeral homes). The Cremation

Authorizatiar,, allows you to cremate. Therefore, the provisions should protect you. Common

ownership is the exception.
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9. Oo not close the lid of the cremated remains or um container until you and the receiver can 

lndependentlv verify the identity by name and tag number. I/ a /am1Jy questions the identity 

because the tag number on the permit and medal/Ion don;t match, this will provide a defense to 

exonerate your crematory.

10. Weight the cremated remains independent of the urn. When litigation questions the identity of 

the decedent, the plaintiff usually has the cremated remains analyzed. Some people ore not 

above contomlnacing cremated remains for jinontlol goin. This wilf also protect YoU shoufd the 

funeral home use o smaller urn and discord the overage.

11. Ask the funeral home for an office copy of the death certificate. The death certificate will 

provide you with thf! address of thl! decedent (required by low}, the date of

cremation/disposition (can't cremated before that dote}, and whether the decedent was 

embalmed (for storage purposes}.

12. Only reposition the case after the cremation process is significantly' underway (45 mlnutes.). 

Many a law suit quesrlons repositioning.

13. Store cremated remains In a locked e.1bfnet if not released the day they are ready. cremated 

remains must be responsibly maintained ond it) a durable cremated remains container. Further 

security is always a good Idea.

..... ...... -
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STATE OF NEVADA 

FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509 

Phone (775) 825-5535 • Fax (775) 507-4102 

Email: nvfuneralboard@fb.nv.gov • Website: http://funeral.nv.gov/ 

AGENDA ITEM 12: Regulatory Changes as a Result of AB330 and 
NRS 622.510 

Attachments: 

Copy of AB330 

NRS 622.510 

Proposed conceptual changes 



Assembly Bill No. 330-Assemblyman Ellison 

CHAPTER ......... . 

AN ACT relating to professions; providing for equivalent credit 
towards requirements for professional and occupational 
licenses and certifications for certain occupational, vocational 
and technical training; authorizing the State Apprenticeship 
Council to determine the applicability of credit towards 
requirements for approved apprenticeship programs for 
certain occupational, vocational and technical training; and 
providing other matters properly relating thereto. 

Legislatil·e Counsel's Digest: 
Section I of this bill provides that persons \\ ho complete certain training 

programs for occupational, \ ocational, career. trade or technical education and 
receive certificates for the completion of such programs shall be eligible to receive 
equivalent credit towards related professional and occupational licenses and 
certifications. Section I also: (I) prO\·ides for the appeal of a denial of equivalent 
credit; (2) requires each state agcnc)·. board or commission \\hich has the authority 
to regulate un occupation or profession to adopt regulations to effectuate the 
purposes of these provisions; and (3) prO\·ides that participation in, completion of 
or receipt of a certificate for completion of such a training program is not a 
substitute for participation in or completion of an apprenticeship program pursuant 
lo chapter 610 ofNRS. 

Section 3 of this bill authorizes the State Apprenticeship Council to detennine 
the number of hours, if any, completed in a tmining progmm described in section I 
which may count towards the number of hours required for an approved 
apprenticeship program pursuant to chapter 610 of NRS. Section 2 of this bill 
makes a confonning change to indicate the placement of section 3 in the Nevada 
Revised Statutes. 

EXPIASATION -,\fan er m bo/Jn/ ihlllc, is new. moncr bCI" een br>dcts {omitted material} is malcrial lo be Qmilwl 

THE PEOPLE OF THE STATE OF NEV ADA, REPRESENTED IN 
SENATE AND ASSEMBLY, DO ENACT AS FOLLOWS: 

Section l. Chapter 622 of NRS is hereby amended by adding 
thereto a new section to read as follows: 

J. A perso11 wl,o, i11 secomlary t1r postsecomlary ed11ct1tio11,
completes a trai11i11g program fi,r occ11patiom1/, vocatio11al, career, 
trade or tee/mica/ et/11catio11 approved by tfle State Boartl of 
Ed11catim1 a11d receives a certificate for tl,e complet/011 ,if t/,at 
program is eligible to receive eq11iva/e11t cre,lit towartls tfle 
satisfactio11 of req11ireme11ts for t/1e issuance of a11y professio11a/ 
aud occ11patio11a/ lice11ses am/ certijicatious relati11g to tl,e 
trai11i11g receil•ed. 

·1· ·.
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2. For a perso11 to he eligible to receive eq11iva/e11t credit
p11rs11a11t to s11bsectio11 1, t/1e seco11tlary or postsecomlary, 
etl11catio11 receivetl by tlte perso11 p11rs11a11t to title 34 of NRS 11111st 
he co11siste11t witll tile req11ire111e11ts for tire iss11a11ce of 
professio11al or occ11pati,mal /icem;es am/ certijicatio11s establisl,e,I 
p11rs11a11t to tl,e prm•isim,s of title 54 (If NRS am/ tl,e reg11/atio11s 
a,loptetl p11rs11a11t tltereto. 

3. A11y pcrsou aggrieve,/ by II tlecisio11 of a reg11/at(Jry bo,ly
co11cemil1g eligibility for eq11iva/e11t cretlit p11rs11a11I to tl1is sectio11 
11111y appeal to tl,e reg11llltory ho,ly for a ,leter111i11atiou wltetlter tire 
truil1i11g satisfies tfle req11ireme11ts for professio11al or 
occ11pati,mal /ice11s11re or certijicatio11, t1s applicable. Au appe11I 
matle p11rs11a11t to tflis s11bsectio11 must be comluctetl tIS provi,te,I 
for tlte appeal of tl,e ,le11ial of a prcifessi011al or occ11pt1tio11t1I 
lice11se or certijict1te by that reg11lt1lory bo,ly. 

4. Eac/1 regulatory hotly sltall a,lopt reg11latio11s to ef/ecll1t1te
tlte purposes oft/1is sectio11. 
' 5. Except as ot/11mvise pr()Vitle,I i11 a tletermim1tio11 'by the

St"te Appre11tices/rip C01111ci/ p11rs11a11t to secli011 3 tif tflis act, 
participlltim, i11, completim, ,if or receipt of a certijict1te for 
co111pletio11 of " trai11i11g pr()grt1111 fi>r occ11patiom1I, ••ocatimllll, 
mreer, lratle or teclmict1l e,l11catio11 11.s tlescribetl i11 tl1is section is 
1101 a s11hstit11te for participt1tlo11 l11 or cm11pletio11 ,if II progrlllll of 
trai11i11g ,uul i11.,·tr11ctim1 as,,,, t1ppreutice p1 1rs11a11t to c/,apter 610 
ofNRS. 

Sec. 2. NRS 223.820 is hereby amended to read as follows: 
223.820 The Executive Director of the Office of Workforce 

Innovation shall: 
I. Provide support to the Office of the Governor, the 

Governor's Workforce Investment Board created by NRS 232.935 
and the industry sector councils established by the Govemor·s 
Workforce Investment Board on matters relating to workforce 
development. 

2. Work in coordination with the Office of Economic
Development to establish criteria and goals for workforce 
development and diversification in this State. 

3. Collect and systematize and present in biennial reports to the
Governor and the Legislature such statistical details relating to 
workforce de\'elopment in the State as the Executive Director of the 
Office may deem essential to further the objectives of the Office of 
Workforce Innovation. 

4. At the direction of the Governor:
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(a) Identify, recommend and implement policies related to 
workforce development. 

(b) Define career pathways and identify priority career pathways 
for secondary and postsecondary education. 

(c) Discontinue career pathways offered by the State which fail 
to meet minimum standards of quality, rigor and cross.education 
alignment, or that do not demonstrate a connection to priority 
industry needs. 

(d) In consultation with the Governor's Workforce Investment 
Board, identify industry.recognized credentials, workforce 
development programs and education. 

(e) Maintain and oversee the statewide longitudinal data system 
that links data relating to early childhood education programs and 
K· 12 public education with data relating to postsecondary education 
and the workforce in this State. 

(f) Collect accurate educational data in the statewide
longitudinal data system. for the purpose of analyzing student 

' performance through employment to assist in impro\ting the 
educational system and workforce training program in this State. 

(g) Apply for and administer grants, including, without
limitation, those that may be available from funding reserved for 
statewide workforce investment activities. 

(h) Review the status and structure of local workforce
investment areas in the State, in coordination with the Governor and 
the Governor's Workforce Investment Board. 

(i) Report periodically to the Governor's Workforce Investment
Board concerning the administration of the policies and programs of 
the Office of Workforce Innovation. 

(i) On or before March 31 of each year, submit to the Governor 
a complete report of the activities, discussions, findings and 
recommendations of the Office of Workforce Innovation. 

(k) Oversee the State Apprenticeship Council and the State
Apprenticeship Director pursuant to NRS 610.110 to 610.185, 
inclusive, mu/ sectio11 3 of this act and perform such other functions 
as may be necessary for the fulfillment of the intent and purposes of 
chapter 610 ofNRS. 

(I) Suggest improvements regarding the allocation of federal and
state money to align workforce training and related education 
programs in the State, including, but not limited to, career and 
technical education. 

(m) On or before January I of each year, collect and analyze
data as needed to create a written report for the purposes of this 
paragraph, and submit such a report to the Director of the 
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Legislati\'e Counsel Bureau. The report must include, without 
limitation: 

( 1) Statistical data based on an analysis of the number of
persons within this State who are engaged in an occupation or 
profession that is regulated by a regulatory body in relation to the 
total population of this State or any geographic area within this 
State; 

(2) The demand within this State or any geographic area
within this State for the types of services provided by persons within 
this State \\ho are engaged in an occupation or profession that is 
regulated by a regutatory body; and 

(3) Any other factors relating to the types of services
provided by persons within this State who are engaged in an 
occupation or profession that is regulated by a regulatory body that 
adversely affect public health or safety. 
- As used in thts paragraph, .. regulatory body'· has the meaning
ascribed to it in NRS 622.060.

(n) On or before Januar}' I of each year, submit to the Director
of the Legislative Counsel Bureau a \\ ritten report that includes, 
without limitation, the most current data and reports produced by the 
statewide longitudinal data system. 

Sec. 3. Chapter 610 (If NRS is hereby amended by adding 
thereto a new section to read as follm,s: 

TIie Co1111ci/ may tletermi11e Ille 1111111her of /,ours. if a11y. 
completed by a perso11 p11rs11a11t to " trai11i11g progrt1111 for 
occ11patio11al, vocatiomtl, ,:11reer. trade or teclmical educt1tio11 
p11rs11a11t to sectim, I of tl,is act wf,ic/1 may count towar,ls tl,e 
1111111ber of lumrs require,[ for " progr11111 appmved by tl,e Cmmcil 
p11rs11a11t to tltis cltopter. 

M ---- 11 
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NRS 622.510 Regulatory body to de,·elop opportunities for reciprocity for qualified active member or 
Armed Forces, member's spouse, veteran or veteran's surviving spouse. A regulatory body shall develop 
opportunities for reciprocity of licensure for any person who: 

I. ls an active member of, or the spouse of an active member of, the Armed Forces of the United States, a veteran
or the surviving spouse of a veteran: and 

2. Holds a valid and unrestricted license to practice his or her profession that is not recognized by this State.
(Added to NRS by 20 I 5. 3865)



Conceptual Changes: 

Pursuant to NRS 622.510 

1. The Board may accept embalming apprenticeships obtained in another state for active

duty military and spouses of active duty military if the apprenticeship is substantially

similar in time and case requirements.

2. The Board may accept funeral director internships obtained in another state in lieu of

one year licensed as a funeral arranger to qualify for licensure as a funeral director for

active duty military and spouses of active duty military.

3. The Board will not charge initial licensing fees for active duty military and spouses of

active duty military.

4. The Board will charge one-half of the initial licensing fees for veterans and surviving

spouses of veterans.

Pursuant to AB330 

1. The Board shall review any secondary or post secondary education approved by the State

Board of Education related to the Funeral and Cremation Industry to determine any credit

allowed toward licensure or certification.

2. The Board shall notify any individuals seeking licensure or certification of any credit allowed

within 90 days of submission to the Board.



STATE OF NEVADA 

FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509 

Phone (775) 825-5535 • Fax (775) 507-4102 

Email: nvfuneralboard@fb.nv.gov • Website: http://funeral.nv.gov/ 

AGENDA ITEM 13: Election of Board Secreta and Board Treasurer 

NRS 642.040 Officers; duties of Secretary. 
I. The members of the Board shall have the power to select from their number a Chair, a Secretary and a Treasurer.
2. The Secretary shall keep:
(a) A record of all the meetings of the Board.
(b) A register of the names, residence addresses and business addresses of all persons duly licensed under the provisions of this

chapter, and the numbers and dates of licenses. The register shall be open to public examination at all reasonable times. 
[Part 2:28:1909; RL § 4446; NCL § 2666] + [Part 3:28:1909; A 1917. 66; 1919 RL § 4447; NCL § 2667J + [Part 8:28:1909; RL § 

4452; NCL § 2672] -(NRS A '015, 1953) 

NRS 642.1 IO License: Signatures, seal and name; not transferable; display. 
I. All licenses shall be signed by the Chair and the Secretary of the Board and attested by the seal of the Board.
2. Each license shall specify the name of the person to whom issued. Every license shall be nonassignable and nontransferable, and

shall be displayed by each licensee in a conspicuous place in the office or place of business of the licensee. 
[Part 6:28: 1909; RL § 4450: NCL § 2670] -(NRS A '015, 1956) 



STATE OF NEVADA 

FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509 

Phone (775) 825-5535 • Fax (775) 507-4102 

Email: nvfuneralboard@fb.nv.gov • Website: http://funeral.nv.gov/ 

AGENDA ITEM 14: Financial Re orts 

Attachments: 

See attached Regulatory Fee Collection Report. 

a. Regulatory Fee Collection
b. Financial Reports



State of Nevada Funeral and Cemetery Services 

Sales by Customer Summary 

April - September, 2021 

APR2021 MAY 2021 JUN 2021 JUL 2021 AUG 2021 SEP 2021 TOTAL 

1 O Bunker's Eden Vale Mortuary 340.00 370.00 400.00 400.00 480.00 440.00 $2.430.00 

104 Serenity Funeral Home 210.00 100.00 180.00 160.00 300.00 230.00 $1,180.00 

106 Clark County Funeral Service 50.00 120.00 100.00 $270.00 

108 Truckee Meadows Cremation & Burial Svcs 800.00 730.00 690.00 670.00 770.00 1,100.00 $4,760.00 

109 Las Vegas Islamic Cemetery 20.00 20.00 10.00 0.00 10.00 30.00 $90.00 

110 McDermott Funeral Home 740.00 850.00 670.00 1,000.00 1,340.00 1,100.00 $5,700.00 

111 Funeraria Casa De Paz 300.00 230.00 290.00 200.00 300.00 $1,320.00 

112 Giddens Memorial Chapel 280.00 330.00 320.00 390.00 300.00 290.00 $1,910.00 

113 Nevada Funeral Service 120.00 120.00 150.00 200.00 80.00 170.00 $840.00 

114 Eastside Memorial Park 90.00 60.00 120.00 80.00 120.00 100.00 $570.00 

115 Mountain Vista Chapel 50.00 50.00 60.00 80.00 70.0D 8D.00 $390.00 

116 Sonoma Funeral Home 90.0D 110.00 70.00 120.00 140.00 140.00 $670.00 

127 Truckee Meadows Cremation - Sparks 0.00 0.00 0.00 0.00 0.00 0.00 $0.00 

130 Krah-Sussman Funeral Services 680.00 580.00 670.00 $1,930.00 

131 La Paloma - West 190.00 240.00 $430.00 

15 Southern Nevada Mortuary 40.00 50.00 60.00 40.00 40.00 30.00 $260.00 

18 Gunter's Hawthorne Funeral Home 70.00 70.00 90.00 30.00 60.00 70.00 $390.00 

3 Mountain View Mortuary 350.00 340.00 340.00 360.00 $1,390.00 

5 Smith Family Funeral Home 170.00 270.00 250.00 220.00 230.00 490.00 $1,630.00 

51 Hites Funeral Home & Crematory 1,140.00 870.00 1,360.00 1,180.00 $4,550.00 

56 Pahrump Family Mortuary Group 270.00 310.00 240.00 350.00 370.00 410.00 $1,950.00 

60 The Gardens 120.00 70.00 190.00 130.00 110.00 220.00 $840.00 

7 Burns Funeral Home, Inc. 250.00 260.00 400.00 280.00 430.00 620.00 $2,240.00 

74 Krah-Sussman Funeral Services 410.00 430.00 460.00 $1,300.00 

8 Freitas Rupracht Funeral Home 50.00 70.00 120.00 200.00 120.00 140.00 $700.00 

83 Autumn Funeral & Cremations 190.00 220.00 250.00 220.00 340.00 490.00 $1,710.00 

85 Heritage Mortuary 180.00 200.00 220.00 120.00 240.00 290.00 $1,250.00 

91 Vegas Valley Cremation 93D.00 920.00 83D.00 780.00 880.00 $4,340.00 

92 Smart Cremation 20.00 30.00 20.00 40.00 20.00 40.00 $170.00 

94 Vegas Valley Cremation LLC 0.00 $0.00 

96L Perfect Cremations 90.00 $90.00 

Inspired Life Holdings $0.00 

128 Inspired Life Memorials & Cremations 70.00 240.00 110.00 140.00 $560.00 

93 Inspired Life Cremations 150.00 130.00 30.00 0.00 10.00 0.00 $320.00 

95 Inspired Lile Cremations East 120.00 30.00 $150.00 

Total Inspired Ufe Holdings 270.00 160.00 100.00 24D.00 120.00 14D.OO $1,030.00 

Integrity Funeral Service $0.00 

117 Walton's Funerals and Cremations - Church 60.00 30.00 130.00 130.00 60.00 50.00 $460.00 

118 Walton's Chapel of the Valley 350.00 400.00 270.00 290.00 370.00 540.00 $2,220.00 

119 O'Brien Rogers & Crosby Funeral Home 80.00 80.00 100.00 50.00 120.00 60.00 $490.00 

120 Ross, Burke & Knobel Mortuary - Reno 270.00 210.00 240.00 300.00 230.00 340.00 $1,590.00 

121 Walton's Sierra Chapel 500.00 350.00 350.00 420.00 810.00 570.00 $3,000.00 

122 Walton's Sparks Funeral Home 220.00 290.00 120.00 220.00 210.00 310.00 $1,370.00 

123 Cremation Society of Nevada - Affinity 180.00 140.00 220.00 220.00 300.00 210.00 $1,270.00 

124 Cremation Society of Nevada • Capilol City 210.00 210.00 180.00 240.00 250.00 320.00 $1,410.00 

125 John Sparks Memorial Cremation 170.00 210.00 180.00 220.00 170.00 250.00 $1,200.00 

126 Cremation Society of Nevada • Northern Nevada 110.00 90.00 140.00 110.00 60.00 80.00 $590.00 

Total lntegdty Funeral Service 2.150.00 2.010.00 1,930.00 2.200.00 2,580.00 2.730.00 $13,600.00 

La Paloma Funeral Services $0.00 

79 La Paloma • Stephanie 830.00 590.00 660.00 620.00 810.00 730.00 $4,240.00 

BB La Paloma • Longley 290.00 180.00 280.00 240.00 330.00 370.00 $1,690.00 

Accrual Basis Thursday, December 2, 2021 10:04 AM GMT-OB 00 1/3 



State of Nevada Funeral and Cemetery Services 

Sales by Customer Summary 

April - September, 2021 

APA 2021 MAY 2021 JUN 2021 JUL 2021 AUG2021 SEP 2021 TOTAL 

Total La Paloma funeral Services 1.120.00 no.oo 940.00 860.00 1,140.00 1,100.00 $5,930.00 

Legacy Funeral Ho!dings, Inc. $0.00 

Davis Funeral Home & Memorial Park $0.00 

103 Las Vegas Cremations 410.00 420.00 340.00 590.00 730.00 720.00 $3,210.00 

26 South Eastern Avenue 1,160.00 1,000.00 1,080,00 1,200.00 1,760.00 910.00 $7,110.00 

28 South Rainbow Rd 420.00 370.00 410,00 700.00 890.00 880.00 $3,670.00 

Total DaVis funeral Homa & Mamodal Park 1,990.00 1.7'90.00 1,830.00 2.490.00 3,380.00 2,510.00 $13,990.00 

Total legacy Funeral Holdings. Jnc. 1,990.00 1,790.00 1,830.00 2.490.00 3,380.00 2,510.00 $13,990.00 

SCI $0.00 

Alderwoods (Nevada) Inc. $0.00 

38 Thomas and Jones Affordable Funeral Home 160.00 170.00 200.00 200.00 230.00 230.00 $1,190.00 

Total Aldarwoods (Nevada) Inc. 160.00 170.00 200.00 200.00 230.00 230.00 $1,190.00 

Keystone America $0.00 

36 FitzHenry's • Fairview 250.00 240.00 250.00 260.00 260.00 160.00 $1,420.00 

58 FitzHanry's • Highway 395 130,00 60.00 70,00 40.00 70.00 70.00 $440.00 

Total Keystone America 380.00 300.00 320.00 300.00 330.00 230.00 $1,860.00 

Neptune Management Corp, $0.00 

64L Neptune Society • Las Vegas 770.00 780.00 880.00 730.00 860,00 940,00 $4,960.00 

81 L Neptune Society • Reno 510.00 490.00 500,00 390,00 460,00 530.00 $2,880.00 

87L National Cremation Society 100,00 100.00 90.00 90.00 150.00 170.00 $700.00 

Total Neptune Management Corp. 1,380.00 1,370.00 1,470.00 1,210.00 1.470.00 1.640.00 $8,540.00 

Palm Monuaries $0.00 

105 Palm • Southwest 310.00 280.00 350.00 330.00 460.00 300.00 $2,030.00 

17 Palm• Downtown (N Main) 720.00 770.00 720.00 790,00 1,030.00 930.00 $4,960.00 

19 Palm - Boulder Hwy 400.00 520.00 320.00 470.00 470.00 620.00 $2,800.00 

27 Palm - Eastern 830.00 910.00 940.00 880.00 1,320.00 1,040.00 $5,920.00 

37 Palm - South Jones 300.00 180.00 290.00 300.00 450.00 400.00 $1,920.00 

54 Palm - Cheyenne 370.00 320.00 320.00 360.00 360.00 440.00 $2,170.00 

55 Affordable Cremation - Decatur 1,000.00 940.00 1,060.00 1,130.00 1,370.00 1,570.00 $7,070.00 

69 King David Memorial Chapel 160.00 80.00 100.00 130.00 140.00 160.00 $770.00 

80 Palm - Nonhwest 620.00 550.00 550.00 560.00 750.00 800.00 $3,830.00 

Total Palm .Mortuades 4)'10.00 4,550.00 4,650.00 4,950.00 6,350.00 6,260.00 $31,470.00 

Total-SCI 6,630.00 6,390.00 6,640.00 6,660.00 8,380.00 8,360.00 $43,060.00 

Serenity VII, LLC $0.00 

46 Desert Memorial 630.00 750.00 720.00 770.00 650.00 1,020.00 $4,540.00 

BBL Sunrise Cremation & Burial Society 400.00 350.00 410.00 200.00 540.00 330.00 $2,230.00 

Total Serenity VII, llC 1,030.00 1,100.00 1.130.00 970.00 1,190.00 1,350.00 $6)'70.00 

Simple Cremation, Inc. - $0.00 

53L Simple Cremation, Inc. - NW (Rancho) 550.00 410.00 460.00 460.00 620.00 570.00 $3,070.00 

77L Simple Cremation, Inc. • Reno (Kietzke) 210.00 230.00 290.00 210.00 320.00 610.00 $1,870.00 

85L Simple Cremation, Inc. - SW (Durango} 460.00 330.00 380.00 320.00 550.00 580.00 $2,620.00 

86L Simple Cremation Inc. Henderson (Lake Mead) 340.00 340.00 380.00 380.00 430.00 480.00 $2,350.00 

89L Simple Cremation Inc. • Sparks (Rock) 170.00 340.00 280.00 360.00 320.00 140.00 $1,610.00 

90 Simple Cremation • East (Sahara) 460.00 300.00 320.00 520.00 540.00 550.00 $2,690.00 

Total Simple Cremation, Inc. - 2.190.00 1,950.00 2,110.00 2,250.00 2,780.00 2.930.00 $14,210.00 

Smith ELL C $0.00 

72 Boulder City Family Monuary 180.00 140.00 120.00 240.00 180.00 180.00 $1,040.00 

89 Star Monuary (Funeral Smith) 20.00 10.00 40.00 80.00 50.00 10.00 $210.00 

Total-Smith EllC 200.00 150.00 160.00 320.00 230.00 190.00 $1,250.00 

Accrual Basis Thursday, December 2, 2021 10.04 AM GMT-08.00 



State of Nevada Funeral and Cemetery Services 

Sales by Customer Summary 

April - September, 2021 

APA 2021 MAY 2021 JUN 2021 JUL 2021 AUG2021 SEP 2021 TOTAL 

Southern Nevada Funeral Services, LLC $0.00 

2 Lee Funeral Home 120.00 200.00 160.00 160.00 240.00 150.00 $1,030.00 

Total Southern Nevada Funeral Sarvlces, UC 120.00 200.00 160.00 160.00 240.00 150.00 $1,030.00 

The Funeral Directors Management Group $0.00 

49 Moapa Va ley & Vfrg:n Valley Monuarles 240.00 250.00 280.00 450.00 370.00 390,00 $1,980.00 

Total Toa Funeral Dlrecton; Management Group 240.00 250.00 280.00 450.00 370.00 390.00 $1,980.00 

TOTAL $23,220.00 $21,970.00 $23,260.00 $24,530.00 $27,930.00 $27,240.00 $148,150.00 

Accrual Basis Thursday, December 2, 2021 10:04 AM GMT .08:00 313 



State of Nevada Funeral and Cemetery Services 

Budget vs. Actuals: FY22 Original Budget - FY22 P&L 

July- November, 2021 

TOTAL 

ACTUAL BUDGET OVER BUDGET %OF BUDGET 

Income 

Administrative Fee (Reissue or Addi Lie) 75.00 900.00 -825.00 8.33% 

Approval of Managing Funeral Director 675.00 2,475.00 -1,800.00 27.27% 

Cemetery Renewals 1,400.00 1,813.00 -413.00 77.22% 

Crematory Renewals 1,600.00 3,021.00 -1,421.00 52.96% 

Embalmer Renewals 3,800.00 6,822.00 -3,022.00 55.70% 

Establishment Permit Renewals 2,600.00 5,035.00 -2,435.00 51.64% 

Examinations 1,475.00 4,000.00 -2,525.00 36.88% 

Funeral Arranger Renewals 7,400.00 11,470.00 -4,070.00 64.52% 

Funeral Director Renewals 7,400.00 13,839.00 -6,439.00 53.47% 

Initial Licensing 7,875.00 24,750.00 -16,875.00 31.82% 

Interest Income 11.57 11.57 

Legal and Miscellaneous Fees 2,647.20 5,000.00 -2,352.80 52.94% 

NV Regulatory Fee 99,620.00 318,000.00 -218,380.00 31.33% 

Other Income 459.15 459.15 

Study Guide 100.00 100.00 

TotalJncome $137...137..92 $397..125..00 $-.259,987-08 34.53% 

GROSS PROFIT $137.,.137..92 $397..125..00 $-.259,987-08 34.53.% 

Expenses 

Attorney General - Legal Fees 8,107.09 14,000.00 -5,892.91 57.91 % 

Auditing 11,000.00 -11,000.00

Background Checks 438.90 2,000.00 -1,561.10 21.95% 

Bank fees 968.68 2,800.00 -1,831.32 34.60% 

Board Member Compensation 1,500.00 -1,500.00

Conferenc/Training Registration 1,500.00 -1,500.00

Contractual services 

Bookkeeping 4,583.00 7,200.00 -2,617.00 63.65% 

Dues and Tests 250.00 250.00 0.00 100.00 % 

Total Contractual-SeDlfoe& 4.833.00 7.450.00 -.2,611-00 64.87% 

Equipment and Furnishings 669.85 3,000.00 -2,330.15 22.33 % 

Insurance 1,025.38 1,800.00 -774.62 56.97 % 

Licensing Software Subscription 7,400.00 -7,400.00

Meeting Expenses 799.60 2,400.00 -1,600.40 33.32% 

Miscellaneous 300.00 -300.00

Office Lease 7,945.00 18,792.00 -10,847.00 42.28% 

Office Supplies 4,640.38 8,500.00 -3,859.62 54.59% 

Payroll Expenses 

Administrative Wages 22,333.52 56,472.00 -34,138.48 39.55% 

Employer Taxes 5,522.38 14,202.00 -8,679.62 38.88% 

Executive Director Salary 37,877.13 103,027.00 -65,149.87 36.76% 

Health Insurance 8,948.45 21,500.00 -12,551.55 41.62 % 

Inspector/Investigation Wages 13,064.37 29,942.00 -16,877.63 43.63% 

Accrual Basis Wednesday, December 1, 2021 02:18 PM GMT-08.00 1/2 



State of Nevada Funeral and Cemetery Services 

Budget vs. Actuals: FY22 Original Budget- FY22 P&L 

July - November, 2021 

TOTAL 

ACTUAL BUDGET OVER BUDGET %OF BUDGET 
Retirement 11,037.98 27,468.00 -16,430.02 40.18 % 

JotalPa)'!Oll.Ex_panae6 98.783.83 .252.611.00 -153.827..17 3!LI.1 % 

Postage 1,310.42 2,500.00 ·1,189.58 52.42% 
Printing and Copying 2,282.04 2,000.00 282.04 114.10 % 
Technical Support Web Site 700.20 2,200.00 -1,499.80 31.83 % 
Telephone/Internet 871.80 4,100.00 -3.228.20 21.26% 
Travel 5,705.85 20,000.00 -14,294.15 28.53% 
Utilities 457.91 2,700.00 -2,242.09 16.96% 

Total.Expenses $139,539.93 $368,553.00 $-.229.813.87 37..86% 

NET OPERATING INCOME $-.2.4a2.01 $28,512.00 $-38.974.01 --8..41 % 

NET INCOME $-.2.4a2.01 $28,512.00 $-38.974.01 --8..41 % 

Accrual Basis Wednesday, December 1, 2021 02:18 PM GMT-08:00 



State of Nevada Funeral and Cemetery Services 

Balance Sheet 

As of December 1, 2021 

Wednesday, December 1. 2021 01 :59 PM GMT-08:00 

TOTAL 

ASSETS 

Current Assets 

Bank Accounts 

CheckingState of NV Funeral Brd 368,874.05 

Total Sank Accounts $368,874.05 

Accounts Receivable 

Accounts Receivable 280.00 

Total.Account& Receivable $280.00 

Other Current Assets 

Payroll Refunds 0.00 

Prepaid expenses 2,669.17 

Undeposited Funds 0.00 

Total Other Current.Assets $2,669.17 

Total Current Assets $371,823.22 

Other Assets 

Security Deposits 1,500.00 

Total Other Asset& $1,500.00 

TOTAL ASSETS $373,323.22 

LIABILITIES AND EQUITY 

Llabllities 

Current Liabilities 

Accounts Payab:e 

Accounts Payable 0.00 

Total .Accounts Payable $0.00 

Other Current Liabilities 

Accrued Expenses 0.00 

Deferred Revenue 42,962.09 

Direct Deposit Payable 0.00 

Payroll Liabilities 0.00 

Accrued Compensation 0.00 

Deferred Compensation 1,447.28 

Federal Taxes (941/944) 4,701.12 

Federal Unemployment (940) 0.00 

NV UI Bond Obligation Assessment 0.00 

NV Unemployment Tax 0.00 

PEBPAdjust 0.00 

PEBP Medical 2,642.84 

Vacation Liability 23,977.17 

Total Payroll Uablll1les 32.768.41 

Total Other Current UabUl!les $75,730.50 

Total Current Uabllltles $75,730.50 

Total Uablll!les $75,730.50 

Equity 

Fund Balance 305,232.90 

Net Income -7,640.18

Total Equity $297.S92J2 

TOTAL.LlABIUTJES.AND EQUITY $373,323.22 
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STATE OF NEVADA 

FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509 

Phone (775) 825-5535 • Fax (775) 507-4102 

Emall: nvfuneralboard@fb.nv.gov • Website: http://funeral.nv.gov/ 

AGENDA ITEM 15: Current Com laint Status 

Attachment: Overview of Current Complaint Status 



STATE OF NEVADA 

FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509 

Phone (775) 825-5535 • Fax (775) 507-4102 
Email: nvfuneralboard@fb.nv.gov • Website: http://funeral.nv.gov/ 

- ---

COMPLAINT STATUS 

---------

t;omplafnt•No. Status Summary Complaint Revd. AclcSent 

FB21-01 Consent Decree Unprofessional conduct; Delay in disposition 1/20/2021 1/21/2021 

FB21-02 Consent Decree Unprofessional conduct; Delay in disposition 1/20/2021 1/21/2021 

FB21-03 Consent Decree Unprofessional conduct; Delay in disposition 1/20/2021 1/21/2021 

FB21-04 AG Ltr Rep Unprofessional conduct; Death Certificate 1/25/2021 2/1/2021 

FB21-05 Consent Decree Unprofessional conduct; Witness cremation 2/2/2021 2/3/2021 

FB21-06 Consent Decree Unprofessional conduct; Delay in disposition - 3/5/2021 3/8/2021 

FB21-07 Dismissed Unprofessional conduct 3/11/2021 3/16/2021 

FB21-08 Dismissed Unprofessional conduct 3/19/2021 3/25/2021 

FB21-09 Dismissed Unprofessional conduct 3/6/2021 3/25/2021 

FB21-10 Consent Decree Unprofessional conduct; Military rites 3/30/2021 4/1/2021 

FB21-ll Pending; 2338 Unprofessional conduct; Delay in disposition 4/6/2021 4/8/2021 

FB21-12 Pending; 233B Aiding unlicensed practice 4/12/2021 n/a 

FB21-13 Pending; 233B Unprofessional conduct; Delay in disposition; 6/4/2021 6/8/2021 
Incorrect Death Certificate 

FB21-14 Pending; 233B Unprofessional conduct; Delay in disposition 6/25/2021 6/29/2021 

FB21-15 Pending; 233B Unprofessional conduct; Delay in disposition 7/23/2021 7/26/2021 

FB21·16 Dismissed Authorization to order disposition 8/9/2021 8/9/2021 

FB21-17 Hearing Aiding unlicensed practice 8/13/2021 n/a 

FB21-18 Pending; 233B Failing to surrender custody of body 8/13/2021 n/a 

FB21-19 Dismissed Death certificate 8/13/2021 8/17/2021 

FB21-20 Dismissed Unprofessional conduct 8/25/2021 8/25/2021 

FB21-21 Dismissed Offensive odor 8/27/2021 9/1/2021 

FB21-22 Pending; 233B Unprofessional conduct; NOK issue 9/12/2021 9/20/2021 

FB21-23 Pending; 2338 Unprofessional conduct; Delay in disposition 9/20/2021 n/a 

FB21-24 Withdrawn Unprofessional conduct; Delay in disposition 9/20/2021 9/21/2021 

FB21-25 Pending; 233B Unprofessional condlict; Delay in disposition 9/20/2021 9/21/202lf 

FB21-26 Withdrawn Unprofessional conduct; Delay in disposition 9/20/2021 9/21/2021 

FB21-27 Pending; 233B Unprofessional conduct; Delay in disposition 9/20/2021 9/21/2021 

FB21-28 Withdrawn Unprofessional conduct; Delay in disposition 9/20/2021 10/26/2021 

FB21-29 Pending; 233B Unprofessional conduct; Delay in disposition 9/20/2021 9/21/2021 

FB21-30 Pending; 233B Unprofessional conduct; Excessive fees 9/20/2021 9/21/2021 

FB21-31 Pending; 233B Unprofessional conduct; Cremation without 9/20/2021 9/21/2021 
authorization 

FB21-32 Pending; 233B Fraud and misrepresentation 9/21/2021 9/21/2021 

FB21·33 Pending; 233B Improper storage 9/22/2021 n/a 

FB21-34 VOID 

FB21-35 VOID 

FB21-36 Pending; 233B Unprofessional conduct; Delay in disposition 9/28/2021 10/25/2021 

FB21-37 Pending; 2338 Unprofessional conduct; Delay in disposition 9/28/2021 10/25/2021 

FB21·38 Withdrawn Unprofessional conduct; Delay in disposition 9/28/2021 10/25/2021 

FB21-39 Withdrawn Unprofessional conduct; Delay in disposition 9/28/2021 10/25/2021 

Paae 1 Last Revised: 12/2/202110:39 AM 



Nevada Funeral and Cemetery Services Board 
Complaint Status 

Complaint No. Status summary Complaint Rcvd. Ack Sent 

FB21-40 Consent Decree Moral character 10/1/2021 n/a 

FB21-41 Pending Unprofessional conduct; Delay in disposition 9/30/2021 10/4/2021 

FB21-42 Pending Unprofessional conduct; Delay in disposition 10/4/2021 10/4/2021 

FB21-43 Withdrawn Unprofessional conduct; Delay in disposition 10/4/2021 10/5/2021 

FB21-44 Withdrawn Unprofessional conduct; Delay in disposition 10/4/2021 10/5/2021 

FB21-45 Pending Unprofessional conduct; Delay in disposition 10/4/2021 10/5/2021 

FB21-46 Pending Unprofessional conduct; Delay in disposition 10/4/2021 10/5/2021 

FB21-47 Pending Unprofessional conduct; Delay in disposition 10/4/2021 10/4/2021 

FB21-48 Pending Unprofessional conduct; Delay in disposition 10/4/2021 10/13/2021 

FB21-49 Pending Unprofessional canduct; Delay in disposition 10/11/2021 10/13/2021 

FB21-50 Pending Unprofessional conduct; Delay in disposition 10/12/2021 10/13/2021 

FB21-51 Pending Unprofessional conduct; Delay in disposition 10/11/2021 10/13/2021 

FB21-52 Pending Unprofessional conduct; Delay in disposition 10/11/2021 10/13/2021 

FB21-53 Withdrawn Unprofessional conduct; Delay in disposition 10/13/2021 10/13/2021 

FB21-54 Pending; 233B Unprofessional conduct; Delay in disposition 10/13/2021 n/a 

FB21-55 Pending; 233B Unprofessional conduct; Delay in disposition 10/25/2021 10/26/2021 

FB21-56 Pending Unprofessional conduct; Witness cremation 11/29/2021 11/30/2021 

i 
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STATE OF NEVADA 

FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509 

Phone (775) 825-5535 • Fax (775) 507-4102 

Email: nvfuneralboard@fb.nv.gov • Website: http://funeral.nv.gov/ 

AGENDA ITEM 16: Executive Director Re ort 

Attachment: See attached report. 



State of Nevada 

FUNERAL AND CEMETERY SERVICES BOARD 
3740 Lakeside Drive, Suite 201 Reno, NV 89509 

Phone (775) 825-5535 * Email nvfuneralboard@fb.nv.gov 

-- - - --- - - - - -

1 
Executive Director Report - December 2021 

I 

I Audit/Contracts 

Staff worked on audit process with Christiansen Accounting Network over the last month. Audit is complete and was 
presented at this meeting. The audited financial statements were sent to LCB audit division on December 1 st per 
requirements. 

I Meetings 

Exec. Dir. attended meetings of The Conference in Nashville October 4-5. 

Exec. Dir. attended the Nevada Donor Network trainings in both Reno and Las Vegas. 

Exec. Dir. and assistant attended Zoom meeting with State IT regarding ADA compliance of website documents. 

Exec. Dir. attended Zoom meeting with new DAG for Board. 

I Renewals/Licensing 

Renewal website is up. There were some initial difficulties which were addressed and fixed quickly. 

Marie has been processing renewals as they come into the office, but new licenses will not be printed until after this 
meeting due to needing a new secretary selected for the Board and signature will be needed for licenses. 

I Licensing Software 

Executive Director to have multiple demonstrations with companies providing licensing software in January and February. 
Plan to have a system up and working prior to Executive Director leaving position. 

I Succession Planning 

Executive Director will be working on a timeline for succession planning with anticipated leave date of May 2023. 
Timeline will be presented for job descriptions, talent search, interviews during a public meeting, etc. 

I Licensing Approvals 

See attached for individuals approved by Executive Director since prior meeting. 



STATE OF NEVADA 

FUNERAL AND CEMETERY SERVICES BOARD 

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509 

Phone {775) 825-5535 • Fax (775) 507-4102 

Email: nvfuneralboard@fb.nv.gov • Website: http://funeral.nv.gov/ 

Executive Director Approved Applicants 8/3/2021 - 12/2/2021 

1. For reference only, Funeral Arranger applicants approved by Executive Director:
a. Lisa Lynn Bennett FA247 -8/17/2021
b. Samantha Ann Grainger FA248 -8/23/2021
c. Tiffany Meagan Callaway FA249-8/23/2021
d. Stephanie Alene Raymond FA250-8/26/2021
e. Erika Nicole Howard FA251 - 9/7/2021
f. Kaeloni Marie St. John FA252-9/27/2021

g. Ashley Nicole Jackson FA253-10/18/2021
h. Sean Maurice Winn FA254 -11/9/2021
i. Fateen A.R. Seifullah FA255 -11/30/2021

2. For reference only, Funeral Director applicants approved by Executive Director:
a. Lauren Ashley Guido FD980-9/27/2021
b. Stephanie Jane Shapiro FD981 -10/7/2021

3. For reference only, Apprentice Embalmer applicants approved by Executive Director:
a. Mariah Charron Legans AE2106-11/4/2021

4. For reference only, Embalmer applicants approved by Executive Director:
a. Tawni Cristi Silva EMB896- 9/28/2021

Nevada Funeral Soard ExDir Approved Rev 12/2/2021 
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