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STATE OF NEVADA
FUNERAL AND CEMETERY SERVICES BOARD

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509
Phone (775) 825-5535 * Fax (775) 507-4102

Email: nvfuneralboard@fb.nv.gov * Website: http://funeral.nv.gov/

MINUTES

Tuesday, August 24, 2021, at 9:00 a.m.
Video Conference and Teleconference

1. Call to order, roll call, establish quorum.

The meeting was called to order at 10:00 am and a quorum was established.

Board Members Present Board Staff Present
Dr. Randy Sharp, Chairman Jennifer Kandt, Executive Director
Brian Rebman, Secretary Marie Paakkari, Administrative Assistant
Lorretta Guazzini, Treasurer Dr. Wayne Fazzino, Investigator/Inspector
Bart Burton
Christopher Naylor Board Counsel Present
Adam Garcia Henna Rasul, Senior Deputy Attorney General
Gerald Hitchcock

2. Public comment

Note: No vote may be taken upon a matter raised under this item of the agenda until the matter itself
has been specifically included on an agenda as an item upon which action may be taken. (NRS
| 241.020)

There was no public comment.

3. Discussion, recommendation, and possible action regarding review and approval of
minutes of meetings (For possible action)
a. May 5, 2021

MOTION: GERALD HITCHCOCK MOVED TO APPROVE THE MAY 5, 2021, MINUTES. LORRETTA
GUAZZINI SECONDED THE MOTION AND THE MOTION WAS CARRIED UNANIMOUSL.Y.

4, Discussion, recommendation, and possible action regarding Hearing to determine if
HITES FUNERAL HOME AND CREMATORY, EST51, CRE104 AND CRE17 violated terms of
consent decree dated February 5, 2020, regarding Case Nos. FB19-07 and FB19-10 (For
possible action)

The Board had extensive discussions to determine whether Hites Funeral Home and Crematory violated
the terms of the consent decree dated February 5, 2020, regarding Case Nos. FB19-07 and FB19-10. The
Board concluded that Hites Funeral Home EST51 and Hites Crematories CRE17 and CRE104 did violate
the terms of the consent decree dated February 5, 2020, and therefore agreed to suspend the locations
permits/licenses for a period of six (6) months.

It was recommended that effective immediately, Hites Funeral Home and Crematories would be prohibited
from taking any new cases into their care and within three days Hites Funeral Home and Crematories shall
provide to the Board an inventory of decedents in their care, with an indication as to whether they have a
signed and paid contract. They would then have 30 days to handle disposition for the decedents in which



they have signed and paid contracts. If they are unable to handle disposition within 30 days on those paid
contracts, those cases should be transferred to another mortuary and the payments returned to the families.

Hites Funeral Home would need to transfer decedents without paid contracts to other mortuaries. If a sale
of Hites Funeral Home and Crematories occurs and the new entity can obtain licensure within 30 days,
transfer to the new entity would be accepted.

Hites Funeral Home and Crematories wilt make a reasonable effort to release any cremated remains in
their possession within 30 days and provide to the Board an inventory of remaining cremated remains and
a notice of the location where the remaining cremated remains will be stored. Contact number for a
responsible party for the release of those cremated remains after the closing of the location shall be
provided to the Board.

Within 30 days Hites Funesral Home and Crematories shall notify any holders of any prepaid funeral
contracts of their rights to transfer to another funeral establishment or how to receive a refund. If a sale of
the establishment occurs within 30 days, notice of rights to transfer shall not be required.

Please see official hearing transcript for detailed comments during the hearing.

MOTION: ADAM GARCIA MOVED TO DETERMINE THAT HITES FUNERAL HOME AND
CREMATORY, EST51, CRE17 AND CRE104 VIOLATED THE TERMS OF THE CONSENT DECREE
DATED FEBRUARY 5, 2020, REGARDING CASE NOS. FB19-07 AND FB19-10. LORRETTA GUAZZINI
SECONDED THE MOTION AND THE MOTION WAS CARRIED UNANIMOUSLY.

MOTION: ADAM GARCIA MOVED TO INSTITUTE THE SIX-MONTH SUSPENSION EFFECTIVE
IMMEDIATELY FOR HITES FUNERAL HOME AND CREMATORY, EST51, CRE17 AND CRE104
PURSUANT TO THE TERMS OF THE CONSENT DECREE DATED FEBRUARY 5, 2020, REGARDING
CASE NOS. FB19-07 AND FB19-10. LORRETTA GUAZZINI SECONDED THE MOTION. RANDY
SHARP, BART BURTON, CHRISTOPHER NAYLOR, ADAM GARCIA, LORRETTA GUAZZINI, AND
BRIAN REBMAN VOTED IN FAVOR. GERALD HITCHCOCK OPPOSED THE MOTION. MOTION WAS
CARRIED.

Mr. Hitchcock was questioned as to why he opposed the motion, and he stated that he was not in favor of
a suspension but would support additional probation or monitoring.

MOTION: ADAM GARCIA MOVED TO ACCEPT THE RECOMMENDATIONS AS PROPOSED
REGARDING THE SIX-MONTH SUSPENSION FOR HITES FUNERAL HOME AND CREMATORY,
EST51, CRE17 AND CRE104 ACCORDING TO THE TERMS OF THE CONSENT DECREE DATED
FEBRUARY 5, 2020, REGARDING CASE NOS. FB19-07 AND FB19-10. CHRISTOPHER NAYLOR
SECONDED THE MOTION AND THE MOTION WAS CARRIED UNANIMOUSLY.

5. Discussion, recommendation, and possible action regarding consent decree for case
number FB20-09 (For possible action)
a. Sunrise Cremation & Burial DC88L and Edward R. Rodriguez FD892

Henna Rasul, Senior Deputy Attorney General, any questions outside of this document are not going to be
addressed because this is a settlement and therefore the language that the parties have agreed to.

Bart Burton stated that he works for the same company as the second funeral home in this consent decree
and they did not have anything to pertaining to this matter and he wanted to know if it would be better if he
were to recuse on this matter.

Henna Rasul stated that simply stating that fact on the record is fine and if he believes that he could be
unbiased in his vote then he can participate in the vote.

Bart Burton stated that he felt that he could be unbiased.
Henna Rasul stated after the motion that this document is now made public.

Jennifer Kandt stated that this document is required to be placed on the Board website within twenty-four
hours.
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MOTION: CHRISTOPHER NAYLOR MOVED TO ACCEPT THE CONSENT DECREE REGARDING
CASE NUMBER FB20-09 AS WRITTEN. BART BURTON SECONDED THE MOTION AND THE
MOTION WAS CARRIED UNANIMOUSLY.

6. Discussion, recommendation, and possible action regarding consent decree for case
numbers FB21-01, FB21-02 and FB21-03 (For possible action)
a. Simple Cremation DC85L and Ryan Bowen FD810

Brian Rebman questioned if the complaints originated from different families or from Davis Funeral Home.
Jennifer Kandt stated that the comptlaints originated from Davis Funeral Home.

Jennifer Kandt stated that there were three cases, and they were during the height of the pandemic and
there were definitely some delays. She stated that a funeral home is responsible for storage, care, and
transportation of bodies. If you cannot provide that for a family in a timely manner, then you should not be
taking that case. Once a family comes and signs a transfer, an effort to pick up that individual must be made
within forty-eight hours. There was some push back regarding this matter because the claims are that it is
very hard to schedule a pick-up with Davis Funeral Home. The agreed upon time was forty-eight hours,
she believes that it should actually be twenty-four hours, but because some of the difficulties they claim that
they have regarding scheduling, forty-eight hours was agreed upon.

Brian Rebman asked how the weekend would apply.
Jennifer Kandt stated that there would be no change regarding the weekend.

MOTION: BRIAN REBMAN MOVED TO ACCEPT THE CONSENT DECREE REGARDING CASE
NUMBERS FB21-01, FB21-02 AND FB21-03 AS WRITTEN. BART BURTON SECONDED THE MOTION
AND THE MOTION WAS CARRIED UNANIMOUSLY.

Henna Rasul stated that this consent decree is now public as well.

7. Discussion, recommendation, and possible action regarding consent decree for case
number FB21-05 (For possible action)
a. McDermott's Funeral and Cremation Service EST110, CRE103 and Christopher M. Grant
FD920

Brian Rebman stated that he does not see anything that addresses something being done for the family in
response to this complaint. He wanted to know if there is anything going to be done on behalf of the family.

Jennifer Kandt stated that if Mr. Rebman is referring to a civil case, the family can pursue a matter civilly if
they were harmed. The Board is looking at the licensee and what they need to do to improve their process
and improve anything that could prevent this from happening in the future. Sometimes families will use the
consent decree in their civil cases. Even if the funeral home is fined, the fine does not go to the family or
even to the Board, it goes to the State Treasurer's Office.

MOTION: BRIAN REBMAN MOVED TO ACCEPT THE CONSENT DECREE REGARDING CASE
NUMBER FB21-05 AS WRITTEN. CHRISTOPHER NAYLOR SECONDED THE MOTION AND THE
MOTION WAS CARRIED UNANIMOUSLY.

Henna Rasul stated that this consent decree is now public.

Henna Rasul stated that she received a chat notification directly to her through the Zoom meeting and she
wanted to make it is part of the public record which stated “Hi, | am a member of the public and when you
say that the consent decrees are now public, where on the website are they posted?" from Clara Bates.

Jennifer Kandt stated the consent decrees will be posted on our website at www.funeral.nv.gov under the
complaint section and they are required to be posted within twenty-four hours, however we do rely on State
IT staff to make that happen for the Board. Typically, we would wait until the Board Chair signs all of the
consent decrees and then post them to the website. However, based on how the open meeting law is
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written, if the Board Chair is not going to be able to sign the day of the meeting, they will have to be posted
and then se-posted once the Board Chair signs them.

8. Discussion, recommendation, and possible action regarding consent decree for case
number FB21-06 (For possible action)
a. McDermott’'s Funeral and Cremation Service EST110, CRE103 and Christopher M. Grant
FD920

Jennifer Kandt stated that this consent decree is the same issue as the prior three cases that were
combined referencing the same complainant.

Adam Garcia asked if it was correct that they failed to pick up the decedent for twenty-five days.

Jennifer Kandt stated the decedent was originally at Davis Funeral Home, the family engaged McDermott’s
during the height of the pandemic. The funeral home-made arguments about insurance transfer and certain
paperwork not being completed, but the arguments are not necessarily relevant. What the Board is trying
to say, is that this should not be happening. If a funeral home engages with a family, it doesn’t matter if they
have been paid, if they sign a release, they should be picking up the body as there is an expectation, that
they will be using that funeral home. Another funeral home should not be storing the body while the other
funeral home plans for services and completes paperwork.

MOTION: GERALD HITCHCOCK MOVED TO ACCEPT THE CONSENT DECREE REGARDING CASE
NUMBER FB21-06 AS WRITTEN. ADAM GARCIA SECONDED THE MOTION AND THE MOTION WAS
CARRIED UNANIMOUSLY.

9. Discussion, recommendation, and possible action regarding funeral establishment permit
application(s) (For possible action)
a. Andre's Serenity Family Mortuary and Crematory, 3435 West Cheyenne, Suite 105, North
Las Vegas, NV 89032 with Candy Grey FD828 as managing funeral director / Temporary
Approval on July 14, 2021

Bart Burton stated that Hites Funeral Home was contracted to do the cremations for Andre’s Serenity Family
Mortuary and Cremaiory.

Jennifer Kandt stated that Hites does cremations and storage for other funeral homes, and they will all have
to engage other parties for those services.

Bart Burto# stated is that the Board should know which locations they utilize.

Jennifer Kandt stated that she would call the funeral homes and make sure that they have engaged another
party to handle storage and cremation. She said she will have to make sure that they have updated their
forms as well because it is a requirement the forms notify the consumer where bodies will be stored or
cremated. .

Gerald Hitchcock stated that was a concern or his as well. He said he also has gquestions regarding what
Wayne looks at in these industrial areas and how bodies are brought into the buildings.

Jennifer Kandt stated most of these locations do not bring bodies into the building, as they use other
facilities for storage of remains. She said that there are not requirements pertaining to how the bodies are
brought into the facility, the requirement pertains to having a preparation room.

Gerald Hitchcock stated that this has been one of his pet peeves over the years. If the Board is approving
a funeral establishment that is needs an embalming, shouldn'’t the location show how a body could get into
the facility.

Jennifer Kandt asked if he wanted to see photos of the back of the buildings.

Gerald Hitchcock stated he would like to see how bodies would get into these buildings. The back of the

building and also, he said he has seen over the years that there were facilities where the embaiming room
had all the requirements, but it was a closet, and you could not get a body into the room. He said that if the
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requirement is to have a preparation room, then we should look at how bodies get in, and if not, then maybe
we should overlook the requirement to have the preparation room.

Henna Rasul stated that the Board is not allowed to mandate things unless it is authorized by law.

Jennifer Kandt stated that we look at the plain letter of the law which states that if you are going to be
licensed as a funeral establishment, you must have a preparation room with sanitary flooring, drainage and
ventilation. You must have access to the equipment and supplies necessary to perform embalming. The
Board has interpreted that to mean if you use another location, you have access. She said that there are
many funeral homes that have multipte locations and only use one location for storage. The preparation
rooms that are required, meet the qualifications, but often get used for other purposes. She said that there
is norequirement that she is aware of in the law which requires a separate entrance into the preparation
room or the building in general. She said that some of these locations which do not utilize their preparation
rooms, do utilize a chapel for viewings and she does not know whether they would bring the body in
through the front or back of the building. She said that she does not think that the Board could mandate
how the bodies are brought in without it being in statute or regulation.

Gerald Hitchcock stated there is an n/a on the inspection report for “are human remains are stored at this
location,” and asked if there shouldn't be something to state where the bodies are stored.

Jennifer Kandt stated that it is on page four of the inspection report. It states the location will use Giddens
and Hites for storage and embalming until they have their own refrigeration unit.

Gerald Hitchcock stated that he did see that but asked if human remains were going to be stored at this
location.

Jennifer Kandt stated that the reference to “n/a” was not applicable at this time because they are going to
use Giddens and Hites for storage at this time and then they are going to get their own units in the future,
so it was explained in the comments.

Andre Crocket representing Andre’s Serenity Family Mortuary and Crematory stated that were using
Giddens for storage and they were using Hites for the cremation. He said that they should have refrigeration
by the end of the weekend

Gerald Hitchcock asked how the bodies would get into the facility.

Andre Crocket stated that they would bring their bodies in through the back of the facility. There are two
garage doors in the back, and they back the van into the garage, close the garage, remove the decedent
from the van and the preparation room is right off the garage and the cooler is in the garage.

Gerald Hitchcock suggested that in the future that when Wayne does the inspections that there is a picture
of the back entrance of the facilities.

MOTION: GERALD HITCHCOCK MOVED TO APPROVE ANDRE'S SERENITY FAMILY MORTUARY
AND CREMATORY, 3435 WEST CHEYENNE, SUITE 105, NORTH LAS VEGAS, NV 89032 WITH
CANDY GREY FD828 AS MANAGING FUNERAL DIRECTOR. BART BURTON SECONDED THE
MOTION AND THE MOTION WAS CARRIED UNANIMOUSLY.

b. Inspired Life Memorials and Cremations, 311 N. Buffalo Drive, Suite B, Las Vegas, NV
89145 with Toney Jevon Banks FD960 as managing funeral director / Temporary approval
on June 29, 2021
Jennifer Kandt stated that this is another location that planned to store and cremate at Hites Funeral Home.
They are aware of the possibility of what was going to happen today. We will follow up with all of these
locations and make sure that they have a plan in place and that we become aware of where they now store
and cremate.
Gerald Hitchcock asked if there was anyone present at this meeting to represent Inspired Life Memorials.

Jevon Banks, representing Inspired Life Memorials and Cremations stated that he was present.
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Gerald Hitchcock asked how they will bring in remains to the facility.

Jevon Banks stated that they do not intend to store bodies at the facility, but the facility does have double
doors that they can go in and out of in the back area.

Brian Rebman stated that Ms. Kandt indicated that you were aware that there was a potential problem with
Hites Funeral Home and asked if they had a plan in place.

Jevon Banks stated that they are working on contracting with another party.
Brian Rebman asked whether they had been working with families under the temporary permit.

Jennifer Kandt stated yes, a temporary permit/license allows the facility to temporarity operate until formal
Board approval.

Brian Rebman asked if they currently had any bodies being stored at Hites at the moment.

Jevon Banks stated he believes they did and that they are making efforts to transfer and work with another
vendor to get those decedents out of Hites.

Brian Rebman asked if they had decedents in any other mortuaries at this time.

Jevon Banks said they did not.

Gerald Hitchcock asked if there was a time frame that we need to have from them to locate storage.
Henna Rasul stated that no because it was not in statute.

Jennifer Kandt stated that Hites has thirty-days to transfer. If they are not able to work something out within
thirty-days, Hites will have to make the transfers.

MOTION: DR. RANDY SHARP MOVED TO APPROVE INSPIRED LIFE MEMORIALS AND
CREMATIONS, 311 N. BUFFALO DRIVE, SUITE B, LAS VEGAS, NV 89145 WITH TONEY JEVON
BANKS FD960 AS MANAGING FUNERAL DIRECTOR. ADAM GARCIA SECONDED THE MOTION
AND THE MOTION WAS CARRIED UNANIMOUSLY.

c. La Paloma Funeral Services, LLC, 2551 S. Fort Apache, Las Vegas, NV 89117 with Lori
Siuba FD976 as managing funeral director

Gerald Hitchcock stated that when he looks at the pictures from the inspection report, he does not see all
of the required items as the preparation room appears empty.

Bart Burton stated that the report indicates they are going to utilize their Stephanie Street location for
embalming.

Gerald Hitchcock said that one of the requirements is to have all of the equipment and supplies for
embalming.

David Squires, Esq. legal counsel for La Paloma Funeral Services stated that Lori Siuba, managing funeral
director was also with him. Mr. Squires stated that this is their second location and that their location on
Stephanie Street has all of the necessary equipment and supplies. He said that laws are satisfied with the
new location, and they are not going to do any storage or embalming at this location only at the Stephanie
Street location.

Jennifer Kandt reiterated that the requirement under the current law is that they must have a preparation
room with sanitary flooring, ventilation, drainage, and access to equipment and supplies necessary for
embalming. She said that the Board has interpreted access to equipment and supplies to include other
{ocations.

Gerald Hitchcock stated the instruments do not have to be located at that location.
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Jennifer Kandt stated correct. She said that most funeral homes centralize their storage and embalming.

MOTION: GERALD HITCHCOCK MOVED TO APPROVE LA PALOMA FUNERAL SERVICES, LLC,
2551S. FORT APACHE, LAS VEGAS, NV 89122 WITH LORI SIUBA FD976 AS MANAGING FUNERAL
DIRECTOR. CHRISTOPHER NAYLOR SECONDED THE MOTION AND THE MOTION WAS CARRIED
UNANIMOUSLY.

10. Discussion, recommendation, and possible action regarding funeral establishment permit
and crematory license applications for Kraft-Sussman Funeral and Cremation Services
and Aquamation of Southern Nevada - New Ownership (For possible action)

a. Kraft-Sussman Funeral and Cremation Services, 3975 South Durango Drive, Suite 104,
Las Vegas, NV 89147 with Laura Ann Sussman FD679 as managing funeral director (New
Ownership)

b. Agquamation of Southern Nevada, 3975 South Durango Drive, Suite 108, Las Vegas, NV
89147 (New Ownership)

MOTION: GERALD HITCHCOCK MOVED TO APPROVE KRAFT-SUSSMAN FUNERAL AND
CREMATION SERVICES, 3975 SOUTH DURANGO DRIVE, SUITE 104, LAS VEGAS, NV 89147 WITH
LAURA ANN SUSSMAN FD679 AS MANAGING FUNERAL DIRECTOR AND AQUAMATION OF
SOUTHERN NEVADA, 3975 SOUTH DURANGO DRIVE, SUITE 108, LAS VEGAS, NV 89147.
DR. RANDY SHARP SECONDED THE MOTION AND THE MOTION WAS CARRIED UNANIMOUSLY.

11. Discussion, recommendation, and possible action regarding direct cremation facility
permit application(s) (For possible action)
a. Perfect Cremations, 1961 Whitney Mesa Drive, Henderson, NV 89014 with Stacy Cotty
FD875 as managing funeral director / Temporary Approval on June 1, 2021; Note: Request
for new managing funeral director received June 4, 2021, for Larnique Mickens FD949 —
Temporary approval of new managing funeral director on June 8, 2021

Jennifer Kandt stated that the recommendation is to deny the application. The inspection was conducted,
and a temporary permit was issued. She said that since that date, there have been lawsuits filed in District
Court regarding an ownership dispute. The individual that the Board conducted that background check on
and verified as the only member of the limited liability company is now prohibited from the location due to
this dispute in District Court. She recommended that the temporary approval expire today, and that formal
Board approval be denied. If the same owner does end up reapplying after the dispute, she recommends
that the Board transfer the application fee.

Brian Rebman asked if there are any issues with cases remaining at their facility.

Jennifer Kandt stated that there were issues with those cases. She said that unfortunately, Henderson
Police Department had to be involved.

Brian Rebman asked if Wayne was going to go back out to confirm that there are no cases at the facility.

Jennifer Kandt stated that there is still the crematory which is licensed and ownership under dispute. There
could still be bodies stored at the crematory. She said that she will contact vital records to let them know
that Perfect Cremations can no longer process death certificates and then they will be unable to sell
services.

MOTION: BART BURTON MOVED THAT THE TEMPORARY APPROVAL EXPIRE AS OF THE DATE
OF THIS MEETING AND FORMAL APPROVAL BE DENIED FOR PERFECT CREMATIONS, 1961
WHITNEY MESA DRIVE, HENDERSON, NV 89014 WITH STACY COTTY FD875 AS MANAGING
FUNERAL DIRECTOR. DR. RANDY SHARP SECONDED THE MOTION AND THE MOTION WAS
CARRIED UNANIMOUSLY.

12, Discussion, recommendation, and possible action regarding managing funeral director
requests (For possible action)
a. Phillip Mayfield FD887 — Neptune Society-Reno DC81L
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MOTION: DR. RANDY SHARP MOVED TO APPROVE PHILLIP MAYFIELD FD887 AS MANAGING
FUNERAL DIRECTOR FOR NEPTUNE SOCIETY-RENO DC91L. CHRISTOPHER NAYLOR SECONDED
THE MOTION AND THE MOTION WAS CARRIED UNANIMOUSLY.

b. Larnique Mickens FD949 — Perfect Cremations DC96L

Jennifer Kandt stated that because of the location denial, it is recommended that temporary approval
expire as of the date of this Board meeting and that formal Board approval be denied. For the record, this
is not because of any wrongdoing, it is due to an ownership dispute.

MOTION: BART BURTON MOVED THAT THE TEMPORARY APPROVAL EXPIRE AS OF THE DATE
OF THIS MEETING AND FORMAL APPROVAL BE DENIED. BRIAN REBMAN SECONDED THE
MOTION AND THE MOTION WAS CARRIED UNANIMOUSLY.

c. Angela Mercer FD869 — L.ee Funeral Home EST2

MOTION: GERALD HITCHCOCK MOVED TO APPROVE ANGELA MERCER FD869 AS MANAGING
FUNERAL DIRECTOR FOR LEE FUNERAL HOME EST2. DR. RANDY SHARP SECONDED THE
MOTION AND THE MOTION WAS CARRIED UNANIMOUSLY.

13. Discussion, recommendation, and possible action regarding continuing education
provider requests (For possible action)
a. Matt Smith Professional Embalmers, Inc. requesting 10 CEU's for course titled: Music City
Embalmisig & Funeral Conference

Gerald Hitchcock stated that Matt Smith is an excellent trade embalmer, one of the best and moved to
approve Matt Smith’s application for continuing education.

Dr. Randy Sharp asked if this program was recognized by any national association like The Conference?

Jennifer Kandt stated that the Academy of Professional Service Practice is the entity that we will
automatically accept continuing education approval.

Gerald Hitchcock stated that it is his understanding that Matt Smith has done programs for the NFDA, and
Golden Rule Innovations and it is his understanding that this is a new program. Mr. Hitchcock said that he
was an outstanding trainer, and he has taken several courses through the NFDA or continuing education
workshops where he has been the provider and they have been excellent.

Dr. Randy Sharp stated that it looks worthwhile and helpful to the industry.

MOTION: GERALD HITCHCOCK MOVED TO APPROVE MATT SMITH PROFESSIONAL
EMBALMERS, INC. REQUESTING 10 CEU'S FOR COURSE TITLED: MUSIC CITY EMBALMING &
FUNERAL CONFERENCE. DR. RANDY SHARP SECONDED THE MOTION AND THE MOTION WAS
CARRIED UNANIMOUSLY.

b. Nevada Donor Network requesting 4 CEU's for course titled: Nevada Donor Network's
2021 Funeral Home Symposium

Dr. Randy Sharp stated as a public member, this course [ooks very thorough.

MOTION: DR. RANDY SHARP MOVED TO APPROVE NEVADA DONOR NETWORK REQUESTING 4
CEU’S FOR COURSE TITLED: NEVADA DONOR NETWORK'S 2021 FUNERAL HOME SYMPOSIUM.
BART BURTON SECONDED THE MOTION AND THE MOTION WAS CARRIED UNANIMOUSLY.

14, Discussion, recommendation, and possible action regarding annual performance review
of executive director and salary review (For possible action)

Dr. Randy Sharp thanked the Board members for taking the time to fill out their reviews for Ms. Kandt. As
stated, these reviews are public record, and everyone will be able to review them. The intent of these
reviews is for the Board Members to review Jennifer's performance over the last year. He said most of the
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reviews scored Jennifer as fours which is the highest. Dr. Sharp stated that he called Gerald Hitchcock
separately because he wanted him to explain and perhaps Christopher Naylor as well, just some areas that
Jennifer could improve in with their scores of threes and twos.

Gerald Hitchcock stated that when he does reviews, as he is on several boards, he looks at this where a
scoring of one being inadequate, two being acceptable/normal, three being above average and four would
be beyond perfection. His scores were mostly all threes which is very adequate and very seldom would he
ever give a four. Her initiative he rated a four, the number two, productivity he looked at being the pandemic
and how difficult it was, it was just an average performance as he did not feel you could do much more than
what Jennifer did through productivity. Regarding punctuality and communication, the reason why he
scored the twos is because he heard from some of the other funeral directors regarding those items. He
feels that the scores are all average and there is nothing wrong with the communication. Some of the
complaints that he heard was some difficulty getting back which she might have been out of the office, and
they thought it might have taken a bit longer to communicate, which is the reason why he gave the twos.
He feels that they are fine scores, threes would have been above average. The twos played into what we
had in the pandemic, and he thought she did well, and we all suffered during this pandemic. He does not
feel that his scores are out of place. He feels that he is not someone that would give complete fours to
anyone. He believes that there is always room for improvement that is why the threes are above average
and the twos are average.

Dr. Randy Sharp stated that since the Board tends to work with Jennifer closely, that these reviews are for
the Board Members to evaluate her performance and not necessarily asking the industry what they think of
her.

Gerald Hitchcock stated that he disagreed with that. He thinks that part of the job as a Board Member is to
listen to the practicing funeral directors and arrangers and people that are in the industry and when we hear
comments about something, that reflects on what we do. As a Board member, he has no problems, without
that, he would have probably given Jennifer all threes which is above average. And he believes that she
does above average, and the initiative deserved a four. He thinks that she has a good initiative but the two
with the productivity goes directly to the pandemic and if we did not have a pandemic, he would not have
scored that. He just thinks that being out of the office and dealing with things, she deserved that. But he
does think that part of what the Board does, and he hears constantly from industry members suggestions
that he could use as support. He said that part of what the Board is doing here is not only to serve the
public, but we are also here to serve the industry.

Henna Rasul stated that the Board is not an association and is not here to serve the industry. She said the
Board’s function is only to protect the public and that is it.

Gerald Hitchcock stated that he appreciates that, and he thinks that in protecting the public, we must listen
to the industry. He knows the Board is not an association, but he thinks that part of their job is to have open
ears both from the public and the industry.

Henna Rasul stated that could become an ethical issue and you must be careful with that because you
don’t want to come off as speaking on behalf of the Board.

Gerald Hitchcock stated that he understands that he is not speaking on behalf of anything, he cannot stop
anyone from the public from calling him, and when people call him, he doesn't make any comments to
them, he lets them comment to him.

Henna Rasul stated that the best practice is to refer them to the Executive Director.
Gerald Hitchcock stated that anything regarding that he would tell them don't call me, call them.

Adam Garcia stated that he whole-heartedly and very respectfully disagrees with Mr. Hitchcock's review.
He said that on every level that he has dealt with the Executive Director he has found her to be professional.
Her demeanor is excellent. She is responsive. She is consistent. She is dependable. She is accurate, and
her strengths are just exceptional. She projects self-confidence and is authority based. He stated that he
has 160 employees who work for him, and he would love to have the caliber of employee that Director
Kandt provides. He would never ask her, but he believes that she shares his passion for the protection of
the citizens that we serve in Nevada. Being one of two who are not in the industry, the protection, the
shepherding that we provide to these people who have just lost a loved one, Mr. Garcia believes that
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Jennifer projects that in everything that she does. He gave her fours across the board, and he will stick with
that as he believes that was the only appropriate rating that would be adequate for the kind of job that she
does.

Dr. Randy Sharp stated that he agreed with Mr. Garcia. Perhaps he is coming at it with a little different
viewpoint, but in corporate, we use these review forms as areas for improvement if they are not meeting or
exceeding and that is why he asked the questions. Dr. Sharp asked Christopher Naylor if he would explain
any areas since he marked several threes and a couple excellent. He asked if he had any suggestions for
Jennifer to improve.

Christopher Naylor stated that he looks at it the same way as Gerald as far as the scoring. He hates the
scoring system when there is only an even number and it's a low even number 1-4. He stated that he
wishes it was different. He would like a numbering system 1-5 so that 3 is the median point and 4 and 5
are above the median point. He looks at it the same, he sees 3 to be above average, you're not just doing
your job, but going a step beyond and doing your job very well and a little bit above what is expected of
you. He looks at 4 as being constantly above what is expected of you and that is the scoring when he
scores his own staff. He thinks that Jennifer is doing a wonderful job and thanks her for everything that she
does. There is no negative reflection in his review.He did not put any 2's or 1's. He does believe that she
is above what is expected of her and in those areas of job knowledge and dependability, in his opinion, she
exceeds what is expected of her.

Dr. Randy Sharp stated the second part is the request for salary range adjustment for the Executive Director
position. He stated that he recalls that this was discussed previously to try to align the Funeral and Cemetery
Services Board Executive Director’'s salary with other state-wide and even national salary ranges.

Jennifer Kandt stated that she included in the Board packet a couple of things regarding salary to adjusi
the range, not that she is asking for that amount. It is for the Board to have this range available when some
day she is not at this position anymore, the Board can be competitive with the salary of other boards and
other executive director positions. She stated that the last salary, wage, and benefit schedule from the audit
by the Governor's office is included. She also printed from the latest pay bill from last session, any position
that was noted as an executive director position and what that pay was. She believes that the Board would
be more competitive to adjust the range. She also stated to the Board that her son has two years of high
school left and she does not intend to be at the Board longer than that. Jennifer expressed emotion in telling
the Board that she would be leaving in two years and stated that the Board will have to start looking for a
replacement in about a year and a half.

Dr. Randy Sharp stated that he appreciated Jennifer make the Funeral Executive Director position
competitive as it was discussed in the past, and it is not a self-serving motive.

Gerald Hitchcock stated that he was just reviewing the Board booklet that was given to him when he became
a Board member. He stated that the range at that time was $59,000 to $88,900 and asked if there was an
adjustment made after that.

Jennifer Kandt stated that was the last range that was approved, and she is higher than that based on
COLA adjustments after she reached the top of the range.

Gerald Hitchcock asked if the Board had ever adjusted the executive director, investigator or staff's wage
ranges since the employee handbook was done.

Jennifer Kandt stated that the range for the administrative assistant was adjusted once.
Gerald Hitchcock asked if there had been an adjustment prior to the Board agreeing lo $59,000 to $88,000.
Jennifer Kandt stated that there has not been an adjustment prior to that.

Bart Burton moved to increase the salary range for the Executive Director position to a range of $85,000 to
$135,000. Dr. Randy Sharp seconded the motion

Brian Rebman seconded the motion, and the motion was carried unanimously.

Jennifer Kandt stated that the Board still needed to address her salary increase request.
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Jennifer Kandt stated that will be the range now, and once she leaves the Board and they go to hire a new
person they could be hired between $85,000 and $135,000 at the Board’s discretion. Jennifer stated that
she is currently at $97,000 which is based on being at the top of the range of $88,000 plus various COLA
allowances since then. The Board now needs to decide whether she should be given any increase this year
or not.

Bart Burton asked if this would be in addition to the 3% COLA being requested.
Jennifer Kandt stated correct.
Bart Burton asked if she was getting the 3% COLA already.

Jennifer Kandt stated that the Board has not voted on that yet. If the Board votes on that then she would
geta 3% COLA.

Bart Burton asked if this raise request would be in addition to the 3% COLA.
Jennifer Kandt stated correct.

Dr. Randy Sharp thanked Jennifer for clarifying.

Gerald Hitchcock stated that Ms. Kandt is currently at $97,000.

Jennifer Kandt stated correct.

Dr. Randy Sharp stated that something that should be considered is that the Funeral Board Executive
Director does not get the State PERS.

Jennifer Kandt stated that the Board could join PERS but haven't because then that would be a problem
for Wayne. Ms. Kandt stated that she would rather keep Wayne with the Board. There are other Boards
that do not participate in PERS as well. This has been discussed previously and it is potentially something
that the State could make the Board join in the future, but at this point, there are still several Boards that do
not participate in PERS. The Board contributes instead to deferred compensation plan.

Gerald Hitchcock asked what was 3% of $97,000.
Christopher Naylor stated it approximately $2,900.

Brian Rebman stated that his opinion is that Jennifer does an amazing job and is on top of things and
should be compensated accordingly. Mr. Rebman asked if the Board is looking at the State as a whole
with budget and monies or just the Funeral Board budget.

Jennifer Kandt stated that things at the Funeral Board are quite different over the last couple years than
they are at other Boards. We didn't shut down and we had to continue licensing, testing and participating
in emergency management meetings. The Board is exempt from the State personnel system and budgeting
procedures.

Jennifer Kandt stated COLAs were addressed by the State, but that she is asking that the Board approve
COLA's instead of taking them from State personnel since they are exempt. She said there were changes
affecting the classified employees and if they joined the State bargaining agreement they would get one
level of a cost-of-living adjustment and if they do not join the bargaining system then they would get another
level. They have also included bonuses for certain individuals. The Board is not asking for any type of
bonuses, because the State has made it a little more complicated with their COLA system, we are asking
that the Board vote on the COLA's as opposed to tying it to the State.

Brien Rebman stated that it is his opinion that Ms. Kandt deserves an increase, and he believes that she
does an outstanding job with all the pandemic and everything that has been happening. Ms. Kandt has
been taking care of business the way that it should be done. He knows the respect that Ms. Kandt has from
The Conference, at the National level, in the industry and with other Boards she exudes a great deal of
respect and does an outstanding job. If Ms. Kandt is leaving in two years and we will want to be able to
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attract someone of Ms. Kandt's quality and we are going to need to have a competiiive salary. While he is
usually resistant to Governments having huge expenses, he believes that Ms. Kandt is qualified and has
done an exceptional job and would like to reward her with an increase. in two years, we are going to need
a significant salary to attract someone of Ms. Kandt's quallty to replace her.

Christopher Naylor stated he did not believe there was a cost-of-living for the State employees this year
and he believes that it is scheduled for next year. Sometimes the annual cost-of-living increase will allow
them 1.5% for State employees when it is approved by the State Legislature and sometimes, they approve
a 3% over two-year period. Other years they have done a 2% each year. He believes the whole time he
has been with the State he has only seen a 3% once or twice. It does not always happen especially if there
are financial struggles within the State there is no cost-of-living for the State employees.

Dr. Randy Sharp thanked Brian Rebman, Christopher Naylor and Gerald Hitchcock for their input. He would
like to propose that the Board approve a 3% wage increase for Ms. Kandt now and then assuming the
Board passes the 3% COLA, which would give her about a 6% increase, and he believes that is reasonable.

Adam Garcia stated that he proposes a motion that the Board does exactly what Dr. Sharp has suggested,
providing the Executive Director with a 3% increase.

MOTION: BART BURTON MOVED TO APPROVE THE INCREASE TO THE SALARY RANGE FOR
THE EXECUTIVE DIRECTOR POSITION TO $85,000 TO $135,000. BRIAN REBMAN SECONDED THE
MOTION AND THE MOTION WAS CARRIED UNANIMOUSLY.

MOTION: ADAM GARCIA MOVED TO APPROVE A 3% WAGE INCREASE FOR THE EXECUTIVE
DIRECTOR. BART BURTON SECONDED THE MOTION AND THE MOTION WAS CARRIED
UNANIMOUSLY.

Dr. Randy Sharp thank Ms. Kandt for her all of her efforts and her exemplary work ethic and her exemplary
job that she does for the State and for the people.

15. Discussion, recommendation, and possible action regarding change of personne! policies
to require COLA adjustments to be approved by the Board and request for COLA
adjustment for FY2022 (For possible action)

Jennifer Kandt stated that the request is to allow the Board to have the authority to vote on any COLA
increase. The second part is a request for a 3% COLA adjustment for FY2022 and that would apply to all
of our employees.

Dr. Randy Sharp stated that was more than reasonable. Dr. Sharp moved that the cost-of-living adjustments
be approved by the Funeral and Cemetery Services Board for future adjustments and that the personnel
policy manual be amended.

MOTION: DR. RANDY SHARP MOVED THAT THE COST-OF-LIVING ADJUSTMENTS BE APPROVED
BY THE FUNERAL AND CEMETERY SERVICES BOARD FOR FUTURE COLA ADJUSTMENTS AND
THE PERSONNEL POLICY MANUAL BE AMENDED ACCORDINGLY. BART BURTON SECONDED
THE MOTION AND THE MOTION WAS CARRIED UNANIMOUSLY.

Dr. Randy Sharp stated that he believed that 3% was reasonable and especially when the Boards and the
State could afford the increase. In this economic environment, for example at his place of employment,
they are getting 3% increases as they are able and that is somewhat standard in his opinion.

MOTION: ADAM GARCIA MOVED TO APPROVE A 3% COLA INCREASE FOR ALL STAFF. GERALD
HITCHCOCK SECONDED THE MOTION AND THE MOTION WAS CARRIED UNANIMOUSLY.

16. Discussion, recommendation, and possible action regarding approval of FY2022 budget
(For possible action)

Jennifer Kandt presented a proposed budget for FY2022 the salary amounts listed will be adjusted based
on what was just voted on for the COLA and the Executive Director salary increase. There are not a lot of
changes to the budget year-to-year. The regulatory fees have been adjusted to be inline with what was
received in the year prior and that is what has brought up the revenue.
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Dr. Randy Sharp asked if the licensing software search was still being researched.

Jennifer Kandt stated that on two separate occasions she engaged companies regarding licensing software,
and in both instances, it has been quite disappointing. She stated that she still puts money into the budget
for it every year even though we have not utilized that yet. When we find a licensing software company that
we feel is suited for our Board needs, we will come to the Board with a proposal and proceed from there.
It has been a waste of countless hours of our time trying to build these systems that over promise and has
not worked out.

Gerald Hitchcock stated that on the budget on travel, $20,000 on travel is that mainly for Ms. Kandt and Mr.
Fazzino for travel to down south.

Jennifer Kandt stated that would be for travel for Wayne and herself to go to Vegas and there is also travel
when Board members would like to attend either FARB, the Federation of Association of Regulatory Boards
or The Conference meetings and the Board will cover the travel expenses for any Board members who
would like to attend.

Gerald Hitchcock stated that the majority of that $20,000 does cover herself and Wayne.
Jennifer Kandt stated that a large portion is for her and Wayne for travel to Las Vegas

Gerald Hitchcock stated that maybe in the future if it is required, the way our State is set up, that maybe
having a second inspector in the south would be best.

Brian Rebman stated that the travel budget would be cheaper then hiring another inspector/investigator.
He believes that it would be better to have him travel rather than to hire a second inspector/investigator.

Jennifer Kandt stated that it maintains more consistency as well.

MOTION: BRIAN REBMAN MOVED TO ACCEPT THE BUDGET AS PRESENTED WITH THE
ADJUSTMENTS THAT HAVE BEEN PRESENTED. CHRISTOPHER NAYLOR SECONDED THE
MOTION AND THE MOTION WAS CARRIED UNANIMOUSLY.

17. Financial Reports
a. Regulatory Fee Collection
b. Financial Reports

Jennifer Kandt overviewed the presented reports.
18. Overview of current complaint status

Jennifer Kandt stated that Wayne has been very busy with complaints and explained that the Board was
handling more complaints this year than in the past.

19. Report from Executive Director, Jennifer Kandt
There were no questions regarding what was presented on the Executive Director report.
20. Appreciation of vacating Board member and Board member comments

Jennifer Kandt stated that when she first started this position, Bart Burton was put in charge of picking her
up at the airport and driving her around to show her what he referred to as “this crazy industry.” She relayed
a story of her first day where Bart asked her what she knew of the industry, and she told him that she had
never even seen a dead body. She said within minutes traffic slowed as a pedestrian had been hit and
was dead in the road. He commented that they now had that checked off the list, so let’s keep moving.
Her first opinions of Bart were that he was just a little off, and he would then become such a good friend
and someone that she could rely on. He was always there to take her calls and listen to her cry and offer
encouraging words. She said that one of her first cases when she took the position was against one of the
Palm Mortuary locations and she was worried about it upsetting the people Bart worked for. She said that
Bartreminded her that it was not her job to worry about upsettinganyone. Her job was to do the right thing.
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She said she took that to heart, and she hopes that she has always done that. Ms. Kandt expressed how
much Bart meant to her and stated that she found him to be a genuinely good person.

Ms. Kandt stated that her understanding was that Bart was termed out due to legislative changes, so he
would not be coming back. She also thanked Lorretta Guazzini who is also not going to reapply. Ms. Kandt
thanked Lorretta and discussed how inspirational it was that Lorretta started a funeral home, cemetery, and
crematory quite late in life. Ms. Kandt stated that the Board was also going to be losing Chris Naylor. She
said that she appreciated everything that he has done for the Board. She said he is always so pleasant to
deat with and she has appreciated his perspective in so many ways. She said she has enjoyed traveling
to various meetings witti him.

Ms. Kandt said she believed that Gerald was termed out but was waiting to hear back from the Governor's
office.

Gerald Hitchcock stated that he has not heard back from the Governor's office and that he believes that he
has fulfilled his appointment.

Jennifer Kandt stated that she believed that he had served twelve years prior. She stated that the
Governor’s office is now stating that they only start counting the years after the 2017 effective date and if
that is the case, Bart is not going anywhere. We will keep the Board informed and it might be possible that
the entire Board is eligible for reappointment.

Christopher Naylor stated that it has been a pleasure working with all of the Board. The person he is
recommending taking his place, if he is appointed to the Board, is very excited to be on the Board. He
stated that being on the Board has helped him with his career to pick the brains of some of the industry
individuals like Brian and Bart. He also thanked Jennifer, Marie and Wayne for all of their support.

Dr. Randy Sharp stated when coming onto this Board and not knowing much about the industry, Chris,
Lorretta, Bart and the other Board members have allowed him to grow in knowledge in how the industry
works and what is appropriate and not. He stated that he appreciated them for their time and effort they
have put into the Board.

Brian Rebman stated that Bart Burton was a mentor to him when he first came into the industry thirty years
ago and he said that he was unique. He has the respect of everyone in the industry and he appreciates
the fact that Bart told Jennifer when she was concerned about Bart's people, and he told her “it doesn't
matter, that he wants it done right.” He said he believes that is why everyone respects and appreciates
Bart so much because he does make sure things are done correctly and he has been a voice in many
different areas. He stated that for himself, Bart has had a huge influence on his career, and he appreciates
him. He also stated that he greatly admired Lorretta and commented on how scary it is to be in business
for yourself and to put yourself out there. He wished everyone the best.

Bart Burton stated that he appreciated all the kind things that everyone has said, and it was a pleasure
working with everyone. He stated that he did remember Jennifer's first day, with the dead body in the street
and saying to her “lets get moving.” He stated that he has really enjoyed his time and interaction and
working with such great people.

Jennifer Kandt stated that she will be in contact with the Governor's office depending on what they have
decided in terms of who is eligible to reapply. For those that ultimately must leave, we provide them with a
plague. We would hope to do that in a live setting, but that is not possible now.

21. Discussion, recommendation, and possible action regarding adding Board member to
checking account (For possible action)

Jennifer Kandt stated that since we will be losing Lorretta soon, that she would like to add Randy Sharp to
the checking account as he is close, and it avoids needing to send checks back and forth.

MOTION: BART BURTON MOVED TO APPROVE DR. RANDY SHARP TO SIGN CHECKS AND

OTHER RELATED DOCUMENTS. BRIAN REBMAN SECONDED THE MOTION AND THE MOTION
WAS CARRIED UNANIMOUSLY.
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22. Discussion regarding future agenda items and future meeting dates
Wednesday, November 17, 2021, at 10:00 am

23. Public comment

Note: No vote may be taken upon a matter raised under this item of the agenda until the matter itself
has been specifically included on an agenda as an item upon which action may be taken. (NRS
241.020)

Christopher Grant with McDermott's Funeral and Cremation Service stated he would like public comment
section before all the financial items so if there were public that would like to say something they don't have
to sit through items before making a comment. He also commented that he felt the other funeral homes
using Hites for storage and cremation are equally responsible for what has gone on. He said that for these
new locations to just say we are not going to use Hites now, we are going somewhere else and not being
responsible for keeping up on who they are doing business with seems a little out of bounds for him. He
stated that he has had issues with these “store front places” that really just meet with families, but the
removals and storage is handled by someone else and a lot of times the families have no idea that this is
happening. They have looked at the review for this place and this place has a good review and a nice
office, but they have no idea that the handling of their loved one is being done somewhere off premises at
a location they know nothing about.

Jennifer Kandt stated that state regulation requires that the funeral homes advise the consumer where the
bodies will be stored or cremated.

Christopher Grant stated that usually by that time, the body has been picked up and stored and the family
hasn’tyet reviewed the forms. He stated that with regard to the consent decrees, he would like to see, but
it is probably more of a legislative issue, if the unprofessional conduct portion in some way be either
separated out as a separate line item. Right now, as you read through these documents and they become
public record, there is a lot of things that fall under what you can be penalized for, and it almost seems like
unprofessional conduct which could mean that you did not return a family members call in a timely manner
to something more grievous with what was dealt with today. He believes that should have levels, not to
equate to murder, but for example, murder1, murder2, manslaughter etc. and/or be separated out. Because
on the consent decree and the way that paperwork is shown, it means that professional conduct could
mean fraud, taking advantage of the family, and it could mean a lot of things, but by putting it in a document,
anyone who is a layperson could take it to mean that they did all of those things. It seems like it could be
more of an interpretation issued and he would like that to be a way to clarify that or make that a stand-alone
item and not have it all lumped together where if you didn’t return calls in a timely manner that is
unprofessional conduct, but also if you don't have bodies in a properly refrigerated storage facility, that is
the same terminology. He believes that it should not be all one blanket statement.

Jennifer Kandt stated that it is already broken out. Ms. Kandt suggested that maybe sometime herself and
Mr. Grant could sit down and go over the State laws because they do break up unprofessional conduct into
eighteen different categories and if the main one is violation of any State law, then we have to go back and
reference what State law was violated.

Christopher Grant stated that he is talking about how things are worded in the consent decree. He also
stated regarding the consent decrees, if there was some way to have the person agreeing to the consent
decree provide a written statement to the public record at that time along with the consent decree wording,
he believes that would be appreciated. He knows that if people make a comment on his website, on Google
or Yelp, he can comment on it or respond to it. Once these consentdecrees are published in public record,
he does not believe that there is any response from the funeral home or the person that agreed to that
consent decree.

Brian Rebman asked a question regarding Hites, if they will still be able to do cremations for other
mortuaries or the crematory cannot be used for six months on their premises unless they are sold.

Jennifer Kandt stated that they have thirty days to handle cremations that they already have contracts for,
or they we need to sell to be able to have someone else use the facility.

Brian Schneider, Esq. representing Marlon Williams stated that the Board heard a matter earlier regarding
Perfect Cremations. He said that Ms. Kandt has been a terrific representative of the Board and has
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maintained the Boards neutrality and has kept her eyes on what needs to be done. He stated that he is
here to do two things, one, he wanted to correct a small matter to state that his client Marlon Williams, is in
a dispute regarding ownership, but he is not barred from the facility. It is a rather strange Order, and he is
sure that the Board counsel has reviewed it, but just to clarify, he is not barred from that location, it is a joint
ownership that was never working out. The other matter he would like to add is this matter deals with
people that are not going to be constrained by a letter. they are not going to be constrained by the Board
levying fines and even gross fines. He stated he does not mean that grossly, they are large fines because
their conduct is deserving of such fines, and he would urge that the Board may need to take additional
action to ensure that your sanctions actually bite and have the effect that they do. He appreciates the
Board's deliberations today and he has listened to the meeting, and he especially appreciate the Board's
Executive Director and her actions. But it is out of control because the people that are involved cannot be
controlled in a normal manner.

Jennifer Kandt stated that Mr. Schneider is referencing something that may be presented to the Board in
the future.

Henna Rasul state that this matter was still confidential.
24. Adjournment

The meeting was adjourned at 1:01 pm.
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December 1, 2021

To the Board and Management
Nevada State Board of Funeral & Cemetery Services
Reno, Nevada

| have audited the financial statements of Nevada State Board of Funeral & Cemetery Services as of and
for the years ended June 30, 2020, and 2019, and have issued my report thereon dated December 1,
2021. Professional standards require that | advise you of the following matters relating to my audit.

My Responsibility in Relation to the Financial Statement Audit Under Generally Accepted Auditing
Standards and Government Auditing Standards

As communicated in my engagement letter and our contract signed October 21, 2021, my responsibility,
as described by professional standards, is to form and express an opinion about whether the financial
statements that have been prepared by management with your oversight are presented fairly, in all
material respects, in accordance with accounting principles generally accepted in the United States of
America. My audit of the financial statements does not relieve you or management of your respective
responsibilities.

My responsibility, as prescribed by professional standards, is to plan and perform my audit to obtain
reasonable, rather than absolute, assurance about whether the financial statements are free of material
misstatement. An audit of financial statements includes consideration of internal control over financial
reporting as a basis for designing audit procedures that are appropriate in the circumstances, but not
for the purpose of expressing an opinion on the effectiveness of the entity’s internal control over
financial reporting. Accordingly, as part of my audit, | considered the internal control of Nevada State
Board of Funeral & Cemetery Service solely for the purpose of determining my audit procedures and
not to provide any assurance concerning such internal control.

| am also responsible for communicating significant matters related to the audit that are, in my
professional judgment, relevant to your responsibilities in overseeing the financial reporting process.
However, | am not required to design procedures for the purpose of identifying other matters to
communicate to you.

| have provided my Independent Auditor’'s Report on Internal Control over Financial Reporting and on
Compliance and Other Matters Based on an Audit of Financial Statements Performed in Accordance
with Government Auditing Standards dated December 1, 2021.

Planned Scope and Timing of the Audit
| conducted my audit consistent with the planned scope and timing | previously communicated to you.

N
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Compliance with All Ethics Requirements Regarding Independence

I, my firm, and other firms utilized in the engagement, if applicable, have complied with all relevant
ethical requirements regarding independence.

Qualitative Aspects of the Entity’s Significant Accounting Practices

Significant Accounting Policies

Management has the responsibility to select and use appropriate accounting policies. A summary
of the significant accounting policies adopted by Nevada State Board of Funeral & Cemetery Service
is included in Note 1 to the financial statements. There have been no initial selection of accounting
policies and no changes in significant accounting policies or their application during 2021 and 2020.
No matters have come to my attention that would require me, under professional standards, to
inform you about (1) the methods used to account for significant unusual transactions and (2) the
effect of significant accounting policies in controversial or emerging areas for which there is a lack
of authoritative guidance or consensus.

Significant Accounting Estimates

Accounting estimates are an integral part of the financial statements prepared by management and
arebased on management's currentjudgments. Those judgments are normally based on knowledge
and experience about past and current events and assumptions about future events. Certain
accounting estimates are particularly sensitive because of their significance to the financial
statements and because of the possibility that future events affecting them may differ markedly from
management'’s current judgments.

The most sensitive accounting estimates affecting the financial statements are liabilities, deferred
outflows of resources, and deferred inflows of resources associated with other postemployment
benefits {OPEB).

Management’s estimate of the net OPEB liability, deferred outflows of resources and deferred
inflows of resources is based on an actuarial valuation. The actuarial valuation is calculated based
on the employee information submitted by the Board to the Public Employees’ Benefits Program
Board of the State of Nevada (PEBP). | evaluated the key factors and assumptions used to develop
the estimate of the OPEB liability and determined that they.are reasonable in relation to the basic
financial statements taken as a whole and therefore have placed reliance on the work performed by
the actuary.

Financial Staternent Disclosures

Certain financial statement disclosures involve significant judgment and are particularly sensitive
because of their significance to financial statement users. The most sensitive disclosures affecting
Nevada State Board of Funeral & Cemetery Services’ financial statements relate to other
postemployment benefits.

Significant Difficulties Encountered during the Audit

{ encountered no significant difficulties in dealing with management relating to the performance
of the audit.




Uncorrected and Corrected Misstatements

For purposes of this communication, professional standards require us to accumulate all known and
likely misstatements identified during the audit, other than those that | believe are trivial, and
communicate them to the appropriate level of management. Further, professional standards require
us to also communicate the effect of uncorrected misstatements related to prior periods on the
relevant classes of transactions, account balances or disclosures, and the financial statements as a
whole and each applicable opinion unit. Other than the adjustments to convert fund financial
statements to government-wide financial statements, there were no uncorrected misstatements or
material adjustments noted.

Disagreements with Management

For purposes of this letter, professional standards define a disagreement with management as a
matter, whether or not resolved to my satisfaction, concerning a financial accounting, reporting, or
auditing matter, which could be significant to Nevada State Board of Funeral & Cemetery Services’
financial statements or the auditor’s report. No such disagreements arose during the course of the
audit.

Representations Requested from Management

| have requested certain written representations from management which are included in the
management representation letter dated December 1, 2021.

Management’s Consultations with Other Accountants

In some cases, management may decide to consult with other accountants about auditing and
accounting matters. Management informed us that, and to my knowledge, there were no
consuitations with other accountants regarding auditing and accounting matters.

Other Significant Matters, Findings, or Issues

In the normal course of my professional association with Nevada State Board of Funeral & Cemetery
Services, | gerlerally discuss a variety of matters, including the applicatio of accounting principles
and auditing standards, operating and regulatory conditions affecting the entity, and operating plans
and strategies that may affect the risks of material misstatement. None of the matters discussed
resulted in a condition to my retention as Nevada State Board of Funeral & Cemetery Services’
auditors.

This report is intended solely for the information and use of the Board and management of Nevada
State Board of Funeral & Cemetery Services and is not intended to be and should not be used by
anyone other than these specified parties.

Qs Awwéa_ Natryarte_

Reno, Nevada
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CHRISTIANSEN

ACCOUNTING NETWORK

Independent Auditor’s Report

To the Members
Nevada State Board of Funeral & Cemetery Services
Reno, Nevada ' '

Report on the Financial Statements

| have audited the accompanying financial statements of the governmental activities and the major fund
of Nevada State Board of Funeral & Cemetery Services (Board) as of and for the years ended June 30,
2021 and 2020, and the related notes to the financial statements, which collectively comprise the Board’s
basic financial statements as listed in the table of contents.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with accounting principles generally accepted in the United States of America; this includes
the design, implementation, and maintenance of internal control relevant to the preparation and fair
presentation of financial statements that are free from material misstatement, whether due to fraud or
error.

Auditor’s Responsibility

My responsibility is to express opinions on these financial statements based on my audits. | conducted
my audits in accordance with auditing standards generally accepted in the United States of America and
the standards applicable to financial audits contained in Government Auditing Standards, issued by the
Comptroller General of the United States. Those standards require that | plan and perform the audit to
obtain reasonable assurance about whether the financial statements are free from material
misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures
in the financial statements. The procedures selected depend on the auditor’s judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control relevant to the entity's
preparation and fair presentation of the financial statements in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity’s internal control. Accordingly, | express no such opinion. An audit also
includes evaluating the appropriateness of accounting policies used and the reasonableness of
significant accounting estimates made by management, as well as evaluating the overall presentation
of the financial statements.

T e —

N

775.413.4084 PO Box 338875, Reno, NV 89533 \ Connie@gan-¢pa.com

—_— e o o ——— e —EE RS




| believe that the audit evidence | have obtained is sufficient and appropriate to provide a basis for
my audit opinions.

Opinions

In my opinion, the financial statements referred to above present fairly, in all material respects, the
financial position of the Nevada State Board of Funeral & Cemetery Services, as of June 30, 2021
and 2020, and the changes in financia! position thereof for the years then ended in accordance with
accounting principles generally accepted in the United States of America.

Other Matters

Required Sup;;/ementary Information
Accounting principles generally accepted in the United States of America require that the
management discussion and analysis, budgetary comparison information, schedule of changes in
other postemployment benefits (OPEB) liability, and schedule of contributions on pages 3-6, and 20-
23, respectively, be presented to supplement the basic financial statements. Such information,
although not a part of the basic financtal statements, is required by the Governmental Accounting
Standards Board, who considers it to be an essential part of financial reporting for placing the basic
financial statements in an appropriate operational, economic, or historical context. | have applied
certain limited procedures to the required supplementary information in accordance with auditing
standards generally accepted in the United States of America, which consisted of inquiries of
management about the methods of preparing the information and comparing the information for
consistency with management’s responses to my inquiries, the basic financial statements, and other
knowiledge | obtained during my audit of the basic financial statements. | do not express an opinion
or provide any assurance on the information because the limited procedures do not provide us with
sufficient evidence to express an opinion or provide any assurance.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, | have also issued my report dated December
1, 2021, on my consideration of the Nevada State Board of Funeral & Cemetery Services’ internal
control over financial reporting and on my tests of its compliance with certain provisions of laws,
regulations, contracts, and grant agreements and other matters. The purpose of that report is solely
to describe the scope of my testing of internal control over financial reporting and compliance and
the results of that testing, and not to provide an opinion on the effectiveness of the Nevada State
Board of Funeral & Cemetery Services’ internal control over financial reporting or on compliance.
That report is an integral part of an audit performed in accordance with Government Auditing
Standards in considering the Nevada State Board of Funeral & Cemetery Services’ internal control
over financial reporting and compliance.

O bsistonn Awmaa etk

Reno, Nevada
December 1, 2021




Nevada State Board of Funeral & Cemetery Services
Management’s Discussion and Analysis
June 30, 2021 and 2020

Our discussion and analysis of the Nevada State Board of Funeral & Cemetery Services (Board) financial
condition and activities for the fiscal years ended June 30, 2021 and 2020 is presented in conjunction with
the audited financial statements.

Financial Highlights

e In accordance with Nevada SB286, effective January 1, 2016, the Board changed from an annual
licensing period to a two-year licensing period ending December 31, of odd numbered years.
Renewal fees remained the same, but are allocated over a longer petiod.

¢ In November, 2019, the Board approved the reduction of testing authorization fees from $100 to $50.

e The funeral industry has been significantly impacted by the COVID-19 pandemic that was declared
in March 2020. The Board has modified operations as necessary to maintain oversight of funeral
homes and licensees during the times of mandated stay at home orders and restrictions on travel
and public gatherings. Revenue from regulatory fees has increased along with death rates and
licensing fees remain fairly consistent. Overview of Annual Financial Report

The Management'’s Discussion and Analysis {MD&A) serves as an introduction to, and should be read in
conjunction with, the basic audited financial statements and required supplementary information. The
MD&A represents the Board members’ and management’s examination and analysis of the Board’s financial
condition and performance. Summary financial statement data, key financial and operational indicators
used in the Board’s budget and other management tools were used for this analysis.

The Board uses the modified accrual basis of accounting for internal financial statement reporting. The
financial statements have been prepared in accordance with generally accepted accounting principles as
they apply to governmental units. The financial statements include a Statement of Net Position and
Governmental Fund Balance Sheet, a Statement of Activities and Governmental Fund Revenue,
Expenditures and Changes in Fund Balance and Notes to the Financial Statements,

The Governmental Fund Balance Sheet and the Statement of Net Position present the financial position of
the Board on both the modified accrual basis under the general fund and the full accrual basis as net
position. This statement provides information on the Board’s assets and liabilities with the difference
reported as net position. Over time, increases and decreases in net position are one indicator of whether
the financial position of the Board is improving or deteriorating.

The Governmental Fund Balance Sheet and the Statement of Net Position provide information about the
nature and amount of resources and obligations at year end. The Governmental Fund Revenue,

Expenditures and Changes in Fund Balance and the Statement of Activities present the results of the
activities over the course of the fiscal year and information as to how the fund balance and net position
changed during the year. The fund balance changes under the modified accrual method when revenue is
received or the expenditure is made, while changes in net position under the full accrual method are



Nevada State Board of Funeral & Cemetery Services

Management’s Discussion and Analysis
June 30, 2021 and 2020

recorded as soon as the underlying event giving rise to the change occurs, regardiess of the timing of the
related cash flows. This statement also provides certain information about the Board’s recovery of its costs.

The notes to financial statements provide required disclosures and other information that are essential to a
full understanding of material data provided in the statements. The notes presentinformation about the Board'’s
accounting policies, significant account balances and activities, material risks, obligations, commitments,
contingencies and subsequent events, if any. The financial statements were prepared from the detailed
books and records of the Board. The financial statements were audited during the independent external
audit process.

Financial Analysis

The basic financia! statements, as well as the required supplementary information, the Statement of
Revenue and Expenditures — Budget and Actual and Schedule of Changes in Other Postemployment Benefit
{OPEB) Liability and Related Ratios, serve as the key financial data for the Board members’ and
management’s monitoring and planning. Comments regarding budget-to-actual variances and year-to-year
variances are included in the following Results of Operations by the name of the statement or account.

CONDENSED STATEMENTS OF NET POSITION

2021 2020 2019
ASSETS
Cash $ 359957 $ 312,266 $ 296,545
Other current assets 31,456 36,461 34,817
Capital assets, net 5,191 4,846 5,937
396.604 353,573 337,299
DEFERRED OUTFLOWS OF RESOURCES 81,803 95,666 20,236
$ 478407 $ 449,239 $ 357,635
LIABILITIES
Current liabilities $ 62,204 $ 89,285 $ 52,922
Long-term liabilities
Due within one year 4,945 2,962 6,194
Due in more than one year 159,712 139,322 25,808
226,861 231,569 84,924
DEFERRED INFLOWS OF RESOURCES 9,991 7,746 1,382
NET POSITION
Net invested in capital assets 5,191 4,846 5,937
Unrestricted 236,364 205,078 265,292

241555 209,924 271,229

$ 478407 $ 449239 $ 357,535




Nevada State Board of Funeral & Cemetery Services
Management's Discussion and Analysis
June 30, 2021 and 2020

Statement of Net Position

The Board’s net position remains strong at year-end with adequate liquid assets to fulfill its responsibilities.
The Board members and management believe the current financial condition and staff capabilities are
sufficient to meet anticipated operating expenses and operational objectives.

CONDENSED STATEMENTS OF ACTIVITIES

2021 2020 2019
REVENUE
Nevada regulatory fees '$ 313650 § 255,600 $ 243,480
Renewal and licensing fees 72,752 76,285 70,508
Fines and miscellaneous fees 9,150 3,868 5,085
Total revenue 395,552 335,753 319,073
EXPENDITURES
Personnel services 280,830 289,003 227,015
Travel 6,883 16,632 34,680
Attorney General - legal fees 9,231 14,987 27,268
Contractual services 8,818 9,253 10,960
Office lease 18,792 18,201 17,675
Other operating costs 39,367 48,982 34,106
Total expenditures 363,921 397,058 351,704
CHANGE IN NET POSITION $ 31,631 $ (61,305) $ (32,631)

Statement of Activities

Revenue: The program revenue received by the Board is generated through the registration, renewal and
licensure of funeral homes, cemeteries, crematories, and individuals. The fluctuations in program revenue
are due primarily to increased regulatory fees.

Expenses: Operating expenses increased in fiscal year 2020 due to the recognition of post-employment
benefit costs required by accounting standards, legal fees, and the biennial audit. Fiscal year 2021 were less
due primarily to reductions in travel due to COVID-19 restrictions, legal expenses, and the audit.

General Fund Budgetary Highlights

Total revenue received was significantly more than budget in 2021 because of the increase in regulatory
fees, which are based on the number of death certificates issued. Total revenue for the 2020 fiscal year was
within $6,500 of budget.

Total expenses were less than the budgeted amounts in fiscal year 2021 because of lower travel and meeting
costs. For fiscal year 2020, total expenses were more than the budgeted amounts because of higher
personnel costs.



Nevada State Board of Funeral & Cemetery Services
Management's Discussion and Analysis
June 30, 2021 and 2020

Economic Factors and Next Year's Budget

The Board is charged with, and given statutory authority, to pravide public protection through the licensure
and regulation of funeral and cemetery service providers. The Board provides direction of staff actions
toward its mission of public protection through licensure and disciplinary measures.

Staff continues seeking areas in which operating expenses can be reduced without jeopardizing the high
level of customer service the licensees and public expect.

A ®
It is projected that expenses will increase within the operating software category based on additional
components and configurations being added to the Board's licensing software and continued website
enhancements. These additions to the software will enable Board staff to track the licensing requirements
more efficiently.

Through the Board members’' and management’s review of the annual budget and monthly income and
expense statements, it is expected that these tools will continue to provide the Board with sufficient long
and short-term planning information.



Nevada State Board of Funeral & Cemetery Services

Statements of Net Position and Governmental Fund Balance Sheets
June 30, 2021 and 2020

2021
General Adjustments Statement
Fund (Note 8) of Net Position
Assets
Cash $ 359,957 B $ 359,957
Accounts receivable 25,090 - 25,090
Prepaid expenses 4,866 - 4,866
Security deposit 1,500 - 1,500
Capital assets, net of accumutlated depreciatiot - 5,191 5,191
Total assets 391,413 5,191 396,604
Deferred Outflows of Resources
Deferred outflows related to OPEB - 81,803 81,803
Total assets and deferred
outfiows of resources $ 391,413 86,994 478,407
Liabilities
Accounts payable $ 6,369 - 6,369
Accrued payroll 12,873 - 12,873
Licensing fees received in advance 42,962 - 42,962
Long-term liabilities
Due within one year:
Compensated absences payable - 4,945 4,945
Due in more than one year:
Compensated absences payable - 19,032 19,032
Net OPEB liabilities - 140,680 140,680
Total liabitlities 62,204 164,657 226,861
Deferred Inflows of Resources
Deferred inflows related to OPEB - 9,991 9,991
Total liabilities and deferred
inflows of resources 62,204 174,648 236,852
Fund Balance/Net Position
Fund balance
Nonspendable 4,866 (4,866) -
Unassigned 324,343 (324,343) -
Total fund balance 329,209 (329,209) -
Total liabilities and fund balance $ 391,413
Net position
Net investment in capital assets 5,191 5,191
Unrestricted 236,364 236,364
Total net position 241,555 $ 241,555
See Notes to Financial Statements 7




Nevada State Board of Funeral & Cemetery Services
Statements of Net Position and Governmental Fund Balance Sheets
June 30, 2021 and 2020

2020
General Adjustments Statement
Fund (Note 8) of Net Position
Assets i
Cash 312,266 $ - $ 312,266
Accounts receivable 30,230 - 30,230
Prepaid expenses 4,731 = 4,731
Security deposit 1,500 = 1,500
Capital assets, net of accumulated depreciatior - 4,846 4,846
Total assets 348,727 4,846 353,573
Deferred Outflows of Resources
Deferred outflows related to OPEB - 95,666 95,666
Total assets and deferred
outflows of resources 348,727 100.512 449,239
Liabilities
Accounts payable 919 - 919
Accrued payroll 12,677 - 12,677
Licensing fees received in advance 75,689 - 75,689
Long-term liabilities
Due within one year:
Compensated absences payable - 2,962 2,962
Due in more than one year:
Compensated absences payable 11,811 11,811
Net OPEB liabilities = 127,511 127,511
Total liabilities : 89,285 142,284 231,569
Deferred Inflows of Resources
Deferred inflows related to OPEB ” 7,746 7,746
Total liabilities and deferred
inflows of resources 89,285 150,030 239,315
Fund Balance / Net Position
Fund balance
Nonspendable 4,731 {4,731) %
Unassigned 254,711 (254,711) A
Total fund balance 259,442 (259,442) =
Total {iabilities and fund balance $ 348,727
Net position
Net investment in capital assets 4,846 4,846
Unrestricted 205,078 205,078
Total net position $ 209,924 $ 209,924

See Notes to Financial Statements 8



Nevada State Board of Funeral & Cemetery Services
Statements of Activities and Governmental Fund Revenue, Expenditures, and Changes in Fund Balances
Years Ended June 30, 2021 and 2020

2021
General Adjustments Statement of
Fund (Note 8) Activities
Expenditures/Expenses
Board expenditures 325,785 $ 38,136 $ 363,921
Program Revenue
Nevada regulatory fees 313,650 - 313,650
Renewal and licensing fees 72,752, - 72,752
Fines and administrative fees 3,900 - 3,900
Other income 5,250 - 5,250
Total program revenue 395,552 - 395,552
Excess of Revenue over (Under) Expenditures 69,767 (69,767) -
Change in Net Position - 31,631 31,631
Fund Balance/Net Position, Beginning of Year 259,442 {49,518) 209,924
Fund Balance/Net Position, End of Year 329,209 $ {87,654) $ 241,555
2020
General Adjustments Statement of
Fund (Note 8) Activities
Expenditures/Expenses :
Board expenditures 354,751 $ 42,307 $ 397,058
Program Revenue
Nevada regulatory fees 255,600 - 255,600
Renewal and licensing fees 76,285 - 76,285
Fines and administrative fees 450 - 450
Other income 3,418 - 3,418
Total program revenue 335,753 - 335,753
Excess of Revenue over (Under) Expenditures (18,998) 18,998 -
Change in Net Position B {61,305) (61,305)
Fund Balance/Net Position, Beginning of Year 278,440 {7,211) 271,229
Fund Balance/Net Position, End of Year 259,442 $ (49,518} $ 209,924

See Notes to Financial Statements




Nevada State Board of Funeral & Cemetery Services
Notes to Financial Statements
June 30, 2021 and 2020

Note 1 - Reporting Entity and Summary of Significant Accounting Policies

The Nevada State Board of Funerai & Cemetery Services (Board) is regulated by Nevada Revised Statutes
(NRS) 642, which also specify the authorized activities of the Board. The general fund is used to account for
the proceeds of licensing and examination fees and other revenues that are legally restricted to expenditures
for specified purposes.

The financial statements of the Board have been prepared in accordance with generally accepted accounting
principles as applied to governmental units. The Governmental Accounting Standards Board {GASB) is the
accepted standard-setting body for establlshmg governmental accounting and financial reporting principles.

The following is a summary of the more significant policies.
Reporting Entity

Effective July 1, 2001, Chapter 353 of the Nevada Revised Statutes (NRS) was amended to exempt certain
professional and occupational boards from the state budget act and the provisions governing the
administration of state funding. The provisions of Chapter 353 do not apply to boards created pursuant to
chapters 623 to 625A, inclusive, 628, 630 to 640A, inclusive, 641 to 644, inclusive, 654 and 656 of the NRS
and the officers and employees thereof. Accordingly, the Board’s budgeting and accounting practices and
procedures have been removed from the oversight of the Department of Administration.

The Board’s financial statements are not included in the generat-purpose financial statements of the State
of Nevada since the State does not exercise financial or administrative control over the Board. This is in
conformance with GASB codification Section 2100, Defining the Financial Reporting Entity.

Basis of Presentation

The Board is defined as a single-program special-purpose entity under GASB Statement No. 14, paragraph
131 as amended by GASB Statement No. 39. This classification allows for the preparation of GASB 34
financial statements, as amended by GASB 63, under an optional reporting method which combines the
fund and government-wide statements into a single presentation. Under standard GASB 34 methodology,
the government-wide statement of net position and statement of activities are presented independently
from the respective fund balance sheet and statement of revenues, expenditures, and fund balance. A
reconciliation of adjustments provided on the modified financial statements demonstrates the changes from
the fund financial statements to the government-wide financial statements in order to assist the reader in
evaluating these statements. The Board has utilized this optional method of presentation.

Fund Accounting

Under Chapter 628.140 of the Nevada Revised Statutes, the general fund of the Board is used to account for
the proceeds of specific revenue sources that are legally restricted to expenditures to be used solely for the
Board’s benefit. According to statute, any money deposited to Nevada State Board of Funeral & Cemetery
Services does not revert to the State of Nevada's general fund. The net assets of the general fund are
restricted solely to be used by the Board to meet its obligation of licensing and regulating the practice of
public accounting in the state of Nevada.

0



Nevada State Board of Funeral & Cemetery Services
Notes to Financial Statements
June 30, 2021 and 2020

Basis of Accounting

The government-wide financial statements are reported using the economic resources measurement focus
and the accrual basis of accounting. Revenues are recorded when earned and expenses are recorded when
a liability is incurred, regardless of the timing of related cash flows.

Governmental fund financial statements are reported using the current financial resources measurement
focus and the modified accrual basis of accounting. Revenue is recognized as soon as it is both measurable
and available. “Measurable” means the amount of the transaction can be determined and “available”
means collectable within the current period or within 60 days after year-end to pay liabilities of the current
period. Expenditures generally are recorded when a liability is incurred, as under accrual accounting.
However, expenditures relating to compensated absences are recorded only when payment is due.

The Board has only governmental fund types.
Budget Data

The Board prepares an annual budget. The budget is prepared on a basis similar to generally accepted
accounting principles under the modified accrual basis of accounting. All annual appropriations lapse at
fiscal year-end.

Cash and Cash Equivalents

Cash includes a checking account at a commercial bank. By provision of statutes, the Board is authorized to
deposit all money in banks or savings and loan associations located in the state of Nevada and must be
subject to withdrawal on demand. The Board participates in the State of Nevada collaterallzataon program
to assure that funds deposited are protected

Accounts Receivable

For the governmental fund financial statements, the accounts receivable represent regulatory fees collected
within 60 days subsequent to year end that are an available resource for the current year.

for the government-wide financial statements the accounts receivable represents regulatory fees due as of
year-end. All amounts are considered collectible by management.

Capital Assets

Capital assets, which include furniture, fixtures, and equipment are reported in the net asset column in the
government-wide financial statements. Capital assets are defined by the Board as assets with an initial,
individual cost of $5600 and an estimated useful life of at least one year. Such assets are recorded at historical
cost. Donated assets are recorded at acquisition value at the date of donation. The costs of normal
maintenance and repairs that do not add to the value of the asset or materially extend asset lives are
expensed as incurred. Capital assets are depreciated using the straight-line method over 3 to 20 years.

Under the modified accrual basis of accounting, acquisitions are considered expenditures in the year
purchased.
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Notes to Financial Statements
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Compensated Absences

Itis the Board’s policy to permit employees to accumulate earned but unused vacation and sick pay benefits.
No liability is reported for unpaid accumulated vacation or sick leave on the general fund balance sheet as
no amounts were due and payable at year end. Accumulated unused vacation and sick leave earned as of
June 30, 2021 and 2020, is reflected in the statement of net position.

Licensing Fees Received in Advance

The Board's Iicensfng period encompasses a two-year period based on calendar years. Accordingly, the
current licensing period will end on December 31, 2021. Licensing fees received in advance represents
revenue from the annual renewals of licenses for funeral directors, embalmers, funeral arrangers, funeral
establishments, cemeteries and crematories, and is recognized ratably over the renewal period.

Licensing fees received in advance consists of the unearned portion of annual license renewal fees collected
prior to June 30, 2021 and 2020 that are applicable through December 31, 2021.

Deferred Outflows and Inflows of Resources

In addition to assets, a separate section is reported for deferred outflows of resources. This separate
financial statement element, deferred outflows of resources, represents a consumption of net position that
applies to a future period and will not be recognized as an outflow of resources (expense/expenditure) until
then. The changes in proportion and differences between employer contributions and proportionate share
of contributions as well as contributions made after the measurement period for other postemployment
benefits qualify for reporting in this category.

In addition to liabilities, a separate section is reported for deferred inflows of resources. This separate
financial statement element, deferred inflows of resources, represents an acquisition of net position that
applies to a future period and will not be recognized as an inflow of resources (revenue) until that time.
Differences between expected and actual experience and between projected and actual investment earnings
on other postemployment benefits qualify for reporting in this category.

Fund Equity and Net Position
In the governmental fund financial statement, fund balances are classified as follows:

¢+ Nonspendable - represents amounts that are either not in a spendable form or are legally or
contractually required to remain intact. The Board includes fund balances that have been prepaid
for expenses in this category.

» Restricted - represents amounts which can be spent only for specific purposes because of state or
federal laws, or externally imposed conditions. The Board has no restricted fund balances.

» Committed - represents amounts which can be used only for specific purposes determined by the
members of the governing Board’s formal action through a resolution or action. The Board has no
committed funds.

¢ Assigned - represents amounts that are intended by the Board for specific purposes but do not
require action by the governing Board. The Board has no assigned funds.

¢ Unassigned - represents all amounts not included in nonspendable classifications.

12
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June 30, 2021 and 2020

The Board’s policy is to first apply expenditures against restricted or nonspendable fund balances. In
instances where an unrestricted fund balance type could be used, it is the Board’s policy to first apply
expenditures against committed fund balances, if present. On an annual basis, when applicable, assigned
fund balances are determined based upon available resources.

in the government-wide financial statements, net position is classified as follows:

¢ Net investment in capital assets — consists of capital assets, net of accumulated depreciation and
any related debt.

¢ Restricted net' position — consists of net position with constraints placed‘ on their use either by (1)
external groups such as creditors, grantors, contributors, or laws and regulations of other
governments; or (2) law through constitutional provisions or enabling legislation.

e Unrestricted net position — net position that is neither classified as “invested in capital assets” nor
as “restricted.”

The Board's policy is to first apply expenditures to restricted net position when an expenditure is incurred
for which both restricted

Other Postemployment Benefits (OPEB)

For purposes of measuring the net OPEB liability, related deferred outflows of resources and deferred
inflows of resources related to OPEB, and OPEB expense, information about the fiduciary net position of the
Self Insurance Trust Fund, Public Employees’ Benefits Program (PEBP) and additions to/deductions from
PEBP's fiduciary net position have been determined on the same basis as they are reported by PEBP. For
this purpose, PEBP recognizes benefit payments when due and payable in accordance with the benefit
terms. PEBP’s cash and cash equivalents consist of short-term, highly liquid investments that are both (a)
readily convertible to known amounts of cash and (b) so near to materiality that they present insignificant
risk of changes in value due to charging interest rates.

Use of Estimates

The preparation of financial statements in conformity with generally accepted accounting principles requires
management to make estimates and assumptions that affect certain reported amounts and disciosures.
Accordingly, actual results could differ from those estimates.

Subsequent Events
Subsequent events have been evaluated through December 1, 2021, which is the date the financial
statements were available to be issued. The Board continues to monitor the effects of the COVID-19

pandemic on its operations. However, the full impact of the pandemic related circumstances on the Board's
operations and financial position are not known and cannot be determined.
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Note 2 - Capital Assets

The Board has custodial responsibility to the State of Nevada for furniture, fixtures and equipment acquired
with resources of the Board. The capital asset activity during the years is as follows:

2021
Balance Balance
June 30, 2020 Additions Deletions June 30, 2021
Capital assets not being depreciated

None $ - $ - $ - $ -
Capital assets being depreciated

Office quipment and furniture 17,823 2,811 - 20,634
Less accumulated depreciation

Office equipment and furniture (12,977) (2,466) - (15,443)

Total capital assets, net $ 4,846 $ 345 $ - $ 5,191

2020
Balance Balance

June 30, 2019 Additions Deletions June 30, 2020
Capital assets not being depreciated

None $ - $ - $ - $ -
Capital assets being depreciated
Office quipment and furniture ~ 16,881 942 - 17.823
Less accumulated depreciation
Office equipment and furniture {10,944} {2,033) - (12,977)
Total capital assets, net $ 5,937 $ {1,091) $ - $ 4,846

Note 3 - Long-term Obligations Activity

Following is a summary of the change in long-term obligations, other than the net pension and other post-
employment benefits liabilities:

Balance Balance Current
July 1, 2020 Additions Deletions June 30, 2027 Portion
Compensated
absences $ 14,773 $ 12,005 $ {2,801) $ 23,977 $ 4,945
Balance Balance Current
July 1, 2019 Additions Deletions June 30, 2020 Portion
Compensated
absences S 11,389 $ 11,911 $ (8,527) $ 14,773 $ 2,962
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Nevada State Board of Funeral & Cemetery Services
Notes to Financial Statements
June 30, 2021 and 2020

Note 4 - Operating Lease

The Board currently leases office space in Reno, Nevada under an agreement effective through January 31,
2025. The current monthly lease payments are $1,589, with scheduled annual increases. Following is a
summary of the remaining minimum payments:

Years Ending June 30,

2022 $ 19,303
2023 ' 19,877
2024 20,475
2025 12,152

$ 71,807

Note 5 - Retirement Benefits

Beginning July 1, 2016, the Board implemented a defined contribution retirement plan in which it
contributes 14.5% of eligible employees’ salary. For the years ended June 30, 2021 and 2020, contributions
to the plan totaled $25,768 and $23,379, respectively.

Note 6 - Other Postemployment Retirement Benefits (OPEB)
Plan Description

Employees of the Board are provided with OPEB through the Self Insurance Trust Fund, Public Employees’
Benefits Program {PEBP) - a cost-sharing multiplé employer defined benefit OPEB plan administered by the
Public Employees’ Benefits Program Board (PEBP Board) which was created in 1983 by the Nevada
Legislature to administer group health, life and disability insurance for covered employees, both active and
retired, of the State, and certain other participating public employers within the State of Nevada. PEBP does
not provide for refunds of employee contributions. The Self Insurance Trust Fund issues a publicly available
financial report that can be obtained at https://pebp.state.nv.us/. The Board is reporting plan information
consistently with the PEBP’s accounting methods and assumptions as disclosed in the annual report. No
information has come to my attention that indicates significant changes to the plan’s disclosures.

The Board joined the PEBP in May 2018 and, therefare, plan information is only disclosed beginning with
the fiscal year ended June 30, 2019 based upon a measurement date of June 30, 2018.

Benefits Provided

PEBP provides medical, dental, vision, mental health and substance abuse and also offers fully insured HMO
products. Long-term disability and life insurance benefits are fully insured by outside carriers.

Contributions

Per NRS 287 contribution requirements of the participating entities and covered employees are established
and may be amended by the PEBP Board. The Boards’ contractually required contribution for the years
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Nevada State Board of Funeral & Cemetery Services
Notes to Financial Statements
June 30, 2021 and 2020

ended June 30, 2021 and 2020 totaled $3,928 and $4,102, respectively. These contributions were actuarially
determined as an amount that is expected to finance the costs of benefits earned by employees during the
year. Employees are not required to contribute to the OPEB plan.

OPEB Liabilities, OPEB Expense, and Deferred Outflows of Resources and Deferred Inflows of Resources
Related to OPEB

At June 30, 2021 and 2020, the Board reported a liability of $140,680 and $127,511, respectively, for its
proportionate share of the net OPEB fiability. The net OPEB liability was measured as of June 30, 2020 and
2019, respectively,, and the total'OPEB liability used to calculate the net OPEB liability was determined by
an actuarial valuation as of that date. The Board's proportion of the net OPEB liability was based on a
projection of the Board's long-term share of contributions to the OPEB plan relative to the projected
contributions of all participating state agencies, actuarially determined. At June 30, 2021 and 2020, the
Board's proportion was 0.0094% and 0.0091%, respectively.

For the years ended June 30, 2021 and 2020, the Board recognized OPEB expense of $29,277 and $37,832,
respectively.

At June 30, 2021and 2020, the Board reported deferred outflows of resources and deferred inflows of
resources related to OPEB from the following sources:

June 30, 2021

Deferred Deferred

Outflows of tnflows of

Resources Resources

Change of assumptions $ 11,263 ' $ 2,846

Change in proportions 66,612 -
Net difference between projected and actual

earnings on OPEB plan investments 7,115

Asset experience - 30

Board contributions subsequent to the measurement date 3.928 -

Total

Change of assumptions
Change in proportions
Net difference between projected and actual
earnings on OPEB plan investments
Asset experience
Board contributions subsequent to the measurement date

Total

$ 81,803 $ 9,991

June 30, 2020

Deferred Deferred
Outflows of Inflows of
Resources Resources

$ 2,747 $ 5,446
88,817 =

- 2,278
22
4,102 -

$ 95,666 $ 7,746
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Nevada State Board of Funeral & Cemetery Services
Notes to Financial Statements
June 30, 2021 and 2020

Deferred outflows of resources related to OPEB resulting from Employer contributions subsequent to the
measurement date in the amount of $3,928 and $4,102 for 2021 and 2020, respectively, will be recognized
as a reduction of the net OPEB liability in the subsequent year. Other amounts reported as deferred outflows
of resources and deferred inflows of resources related to OPEB will be recognized in OPEB expense as
follows:

Years Ending June 30,

2022 $ 21,037
2023 22,761
2024 23,298
2025 788
$ 67,884

Actuarial Assumptions

The total OPEB liability in the June 30, 2021 actuarial valuation was determined using the following actuarial
assumptions, applied to all periods included in the measurement, unless otherwise specified:

June 30, 2021

Inflation rate 2.50%

Salary increases 0.50% productivity pay increase, 2.91% average
promotional and merit salary increase

Investment rate of return 2.21%

Healthcare cost trend rates 6.25 initial, 4.50% ultimate

June 30, 2020

Inflation rate 2.50%

Salary increases 0.50% productivity pay increase, 2.91% average
promotional and merit salary increase

Investment rate of return 3.51%

Healthcare cost trend rates 6.50% for 2020, see report for additional years

Healthy mortality rates were based on PUB-2010 Public Retirement Plans General Mortality Table weighted
by Headcount, projected by MP-2018 for civilians. Disabled mortality rates were based on the PUB-2010
Public Retirement Plans Safety Disabled Mortality Table weighted by Headcount, projected by MP-2019 for
civilians.

The actuarial assumptions used in the June 30, 2020 valuation were based upon certain demographic and
other actuarial assumptions as recommended by the actuary, in conjunction with the State and guidance
from the Governmental Accounting Standards Board statement.
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Nevada State Board of Funeral & Cemetery Services
Notes to Financial Statements
June 30, 2021 and 2020

Discount Rate

The discount rate basis is required to be consistent with a 20-Year Municipal Bond Index. The Bond Buyer
General Obligation 20-Bond Municipal Bond Index is used for the determination of the discount rate, The
discount rates used to measure the total OPEB fiability at June 30, 2021 and June 30, 2020 were2.21% and
3.51%, respectively.

Sensitivity of the OPEB Liabilities to Changes in the Discount Rate

The following presents the net OPEB liability of the plan, as well as the net OPEB liability would be if it were
calculated using a discount rate that is 1-percentage-point lower or 1-percentage-point higher than the
discount rate used:

1% Decrease Current Rate 1% Increase
(1.21%) (2.21%) (3.21%)

June 30, 2021 net OPEB Jiability $ 157,428 $ 140,680 $ 126,529

1% Decrease Current Rate 1% Increase
(2.51%) (3.51%) (4.51%)

June 30, 2020 net OPEB liability $ 131,583 $ 140,680 $ 151,57

Sensitivity of the OPEB Liabilities to Changes in the Healthcare Cost Trend Rates

The following presents the net OPEB liability of the plan, as well as what the plan’s net OPEB liability would
be if it were calculated using healthcare cost trend rates that are 1-percentage-point lower or 1-percentage-
point higher than the current healthcare cost trend rates:

1% Decrease Current Rate 1% Increase

2021 Net OPEB liability $ 19,227 $ 2013 $ 22,249

2020 net OPEB liability $ 118,302 $ 127,51 $ 138,449

OPERB Plan Fiduciary Net Position

Detailed information about the OPEB plan’s fiduciary net position is available in the separately issued
audited annual financial statements of the State of Nevada State Retirees’ Health and Welfare Benefits Fund,
Public Employees’ Benefits Program financial report.

Note 7- Compliance with Nevada Revised Statutes and Nevada Administrative Code

The Board conformed to all significant statutory constraints on its financial administration during the fiscal
years.
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Nevada State Board of Funeral & Cemetery Services
Notes to Financial Statements
June 30, 2021 and 2020

Note 8 - Conversion to Government-Wide Financial Statements

Adjustments on the face of the financial statements were made to the fund balance sheets and statements
of revenue, expenditures, and changes in fund balances in order to reconcile the fund financial statements
to the government-wide statements of net position and activities. The adjustments include the following:

2021 2020
Assets
Capitaliz:ation of fixed assets, net
of accumulated depreciation ! $ 5,191 $ 4,846
Deferred Outflows of Resources - OPEB $ 81,803 $ 95,666
Liabilities
Compensated absences $ (23,977) $ (14,773)
Net OPEB liability (140,680) (127,511)
Deferred Inflows of Resources - OPEB $ (9,991) $ (7,746)
Expenditures/Expenses
Board expenditures
Compensated absences $ 9,204 $ 3.384
OPEB expenses 29,277 37.832
Capitalized equipment and furnishings (2,812) (942)
Depreciation expense 2,467 2,033

$ 38,136 $ 42,307
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Nevada State Board of Funeral & Cemetery Services
Statements of Revenue and Expenditures — Budget and Actual

Years Ended June 30, 2021 and 2020

Revenue

Nevada regulatory fees

Renewal and licensing fees
Facilities permit renewals
Individual renewals
Examinations
Initial licensing and approval fees

Fines and administrative fees

Other income

Total revenue

Expenditures

Personnel services
Executive Director
Investigator
Administration
Payroll taxes
Employee benefits

Travel

Operating
Attorney General - legal fees
Audit 5
Background investigation Bank
fees
Board member compensation
Conference/training registration
Contractual services
Equipment and furnishings
Insurance
Licensing software subscription
Meeting expenses
Miscellaneous expenses Office
lease
Office supplies
Postage
Printing and copying Technical
support and website Telephone
and utilities

Total expenditures

Excess of Revenue over Expenses

2021
Actual Amounts Variance -
Originat and Budgetary Favorable
Final Budget Basis {Unfavorable)
5 258,000 $ 313,650 $ 55,650
14,927 9,800 {5,127)
40,073 31,908 {8,165)
4,000 4,225 225
47,375 26,819 (20,556)
750 3,900 3,150
4,000 5,250 1,250
369,125 395,552 26,427
97,113 97,113 -
29,070 29,594 {(524)
54,828 55,040 (212)
13,847 13,589 258
50,246 47,013 3,233
20,000 6,883 13,117
14,000 9,231 4,769
1,000 1,796 (796)
4,500 2,840 1,660
1,500 - 1,500
1,500 . 1,500
7,450 8,818 {1,368}
5,000 2,812 2,188
2,000 1,704 296
7,400 - 7,400
2,000 2,199 {199)
300 - 300
18,516 18,792 {276)
5,000 8,622 (3,622)
4,000 2,448 1,652
2,000 9,433 {7,433)
2,000 2,332 (332)
5,900 5,626 374
349,170 325,785 23,385
$ 19,955 $ 69,767 $ 49,812
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Nevada State Board of Funeral & Cemetery Services
Statements of Revenue and Expenditures — Budget and Actual
Years Ended June 30, 2021 and 2020

2020
Actual Amounts Variance -
Original and Budgetary Favorable
Final Budget Basis {Unfavorable)
Revenue
Nevada regulatory fees $ 258,000 $ 255,600 $ (2,400)
Renewal and licensing fees
Facilities permit renewals 15,180 10,250 {4,930)
Individual renewals 31,820 26,316 (5,504)
Examinations 6,000 4,525 {1,475)
Initial licensing and approva! fees 25,375 35,194 9,819
Fines and administrative fees 750 450 (300}
Other income 5,000 3,418 {(1,582)
Total revenue 342,125 335,753 (6,372)
Expenditures
Personnel services
Executive Director 94,284 97,113 (2,829)
Investigator 28,000 31,638 (3,638)
Administration 42,000 53,438 {11,438)
Payroll taxes 12,567 13,707 (1,140)
Employee benefits 47,821 51,891 (4,070)
Travel 29,000 16,632 12,368
Operating
Attorney General - legal fees 15,000 14,987 13
Audit 10,000 . 10,000 -
Background investigation 1,000 1,117 {117)
Bank fees 2,300 4,440 (2,140)
Board member compensation 1,500 1,500 -
Conference/training registration 2,500 1,470 1,030
Contractual services 7.450 9,253 (1,803)
Equipment and furnishings 1,000 942 58
Insurance 2,400 2,021 379
Licensing software subscription 7,400 - 7,400
Meeting expenses 1,000 3,906 (2,906)
Miscellaneous expenses 500 3,812 (3,312)
Office lease 18,246 18,201 45
Office supplies 5,000 4,465 535
Postage 1,800 2,229 {429)
Printing and copying 3,800 3,650 150
Technical support and website 1,400 2,236 {836)
Telephone and utilities 5,700 6,103 {403)
Total expenditures 341,668 354,751 {13,083)
Excess of Revenue over Expenses $ 457 $ {18,998) $ {19,455)
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Nevada State Board of Funeral & Cemetery Services
Schedule of Changes in Other Postemployment Benefits (OPEB) Liability

Last Ten Fiscal Years*

2021 2020 2019 2018

Proportion of the net OPEB liability 0.0094% 0.0091% 0.0016% 0.0000%
Proportionate share of the net OPEB liabiity $ 140,680 127,511 20,613
Covered payroll $ 152,153 150,551 20,706 -
Proportionate share of the net OPEB liability as a

percentage of covered pz.ayroll 92.46% 84.70% ‘99.55% 0.00%
Ptan fiduciary net position as a percentage of the

total OPEB liability 77.04% 76.46% 75.24% 74.40%

*GASB Statement No. 75 requires ten years of information to be presented in these tables. However, until a
full 10-year tend is compiled, the Board will present information for those years for which information

is available.
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Nevada State Board of Funeral & Cemetery Services
Schedule of Contributions
Last Ten Fiscal Years*

Contractually required contributions
Contractually required contribution

Contribution deficiency (excess)
Board's covered payroll

Contributions as a percentage
of covered payroll

2021 2020 2019 2018
$ 3,928 $ 4,102 $ 3,746 $ 617
(3.928) (4,102) (3,746) (617)
$ $ = $ - $ .
$ 152,153 $ 150,551 $ 135,751 $ 20,706
2.58% 2.72% 2.76% 2.98%

*GASB Statement No. 75 requires ten years of information to be presented in these tables. However, until a
full 10-year tend is compiled, the Board will present information for those years for which information

is available.
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CHRISTIANSEN

ACCOUNTING NETWORK

Independent Auditor’s Report on Internal Control over
Financial Reporting and on Compliance and Other Matters Based on an Audit of
Financial Statements Performed in Accordance with Government Auditing Standards

To the Members
Nevada State Board of Funeral & Cemetery Services
Reno, Nevada

| have audited, in accordance with the auditing standards generally accepted in the United States of
America and the standards applicable to financial audits contained in Government Auditing Standards,
issued by the Comptroller General of the United States, the financial statements of the Nevada State
Board of Funeral & Cemetery Services (Board), as of and for the years ended June 30, 2021 and 2020,
and the related notes to the financial statements, which collectively comprise the Nevada State Board
of Funeral & Cemetery Services’ basic financial statements, and have issued my report thereon dated
December 1, 2021.

internal Controf Over Financial Reporting

In planning and performing my audit of the financial statements, | considered the Nevada State Board
of Funeral & Cemetery Services’ internal control over financial reporting {internal control} to determine
the audit procedures that are appropriate in the circumstances for the purpose of expressing my
opinions on the financial statements, but not for the purpose of expressing an opinion on the
effectiveness of the Nevada State Board of Funeral & Cemetery Services’ internal control. Accordingly,
| do not express an opinion on the effectiveness of the Boards’ internal control.

A deficiency in internal contro/ exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to prevent, or
detect and correct, misstatements on a timely basis. A material weakness is a deficiency, or a
combination of deficiencies, in internal control, such that there is a reasonable possibility that a material
misstatement of the entity's financial statements will not be prevented, or detected and corrected on a
timely basis. A significant deficiency is a deficiency, or a combination of deficiencies, in internal control
that is less severe than a material weakness, yet important enough to merit attention by those charged
with governance.

My consideration of internal control was for the limited purpose described in the first paragraph of this
section and was not designed to identify all deficiencies in internal control that might be material
weaknesses or significant deficiencies. Given these limitations, during my audits | did not identify any
deficiencies in internal control that | consider to be material weaknesses. However, material weaknesses
may exist that have not been identified.

775.413.4084 PO Box 33875, Reno, NV 89533 Connpie@can-cpa.com




Compliance and Other Matters

As part of obtaining reasonable assurance about whether the Nevada State Board of Funeral &
Cemetery Services financial statements are free from material misstatement, | performed tests of its
compliance with certain provisions of laws, regulations, contracts, and grant agreements,
noncompliance with which could have a direct and material effect on the determination of financial
statement amounts. However, providing an opinion on compliance with those provisions was not
an objective of my audit, and accordingly, | do not express such an opinion. The results of my tests
disclosed no instances of noncompliance or other matters that are required to be reported under
Government Auditing Standards.

Purpose of this Report

The purpose of this report is solety to describe the scope of my testing of internal control apd
compliance and the results of that testing, and not to provide an opinion on the effectiveness of the
entity’s internal control or on compliance. This report is an integral part of an audit performed in
accordance with Government Auditing Standards in considering the entity's internal control and
compliance. Accordingly, this communication is not suitable for any other purpose.

Qbuustronn Awwx.z, Natroarte_

Reno, Nevada
December 1, 2021




STATE OF NEVADA
FUNERAL AND CEMETERY SERVICES BOARD

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509
Phone (775) 825-5535 * Fax (775) 507-4102

Email: nvfuneralboard@fb.nv.gov * Website: http://funeral.nv.gov/

AGENDA ITEM 5: Hearing on Complaint and Notice of Hearing In the
Matter of Clark County Funeral Services, Funeral Services
Establishment Permit No. EST106 - Case Number FB21-17

Attachments:

Complaint and Second Notice of Hearing

Complaint and Notice of Hearing

| Additional exhibits will be presented at the hearing.
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BEFORE THE STATE OF NEVADA
FUNERAL AND CEMETERY SERVICES BOARD

IN THE MATTER OF Case No. FB21-17
CLARK COUNTY FUNERAL SERVICES COMPLAINT AND SECOND
gun%rsa% Services Establishment Permit NOTICE OF HEARING

o. 106

Resnondent.

The STATE OF NEVADA, FUNERAL AND CEMETERY SERVICES BOARD
(BOARD) by and through its counsel AARON D. FORD, Attorney General of the State of
Nevada, and HENNA RASUL, Senior Deputy Attorney General, hereby makes the
following complaint and requests that Respondent’s license to operate a funeral
establishment in the State of Nevada be disciplined by this Board.

IT IS HEREBY alleged and charged as follows:

1. CLARK COUNTY FUNERAL SERVICES (RESPONDENT) was a funeral
establishment 1n the State of Nevada at all times relevant to this Complaint.

2. A Complaint was initiated by the BOARD on or about August 13, 2021.

3. The allegations delineated in the Complainant are as follows:

a. RESPONDENT was issued a temporary funeral establishment permit
on July 13, 2016, to operate at 2041 W. Bonanza Rd., Las Vegas, Nevada with Ms. Kenshia
McKinzie listed as the sole applicant and sole member of Clark County Funeral Services
LLC.

b. Formal BOARD approval was granted for the funeral establishment
permit on September 20, 2016.

c. On or about July 6, 2021, the BOARD received an order related to Case
No. A-21-831467 1ssued by Eighth Judicial District Court Judge Mark Denton.

1. The order states that Ms. McKinzie sold RESPONDENT to Mr.
Marlon Carter (aka Truman Brown aka Truman Carter) on March 4, 2021 and has since

been allowing him to operate the facility.
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2. Ms. McKinzie did not notify the BOARD of this sale and allowed
Mr. Carter to operate the business under the existing permit.

3. The aforementioned order gave control to Mr. Carter. who is
neither licensed with the BOARD nor has ever applied to the BOARD as a new owner of
RESPONDENT.

d. A subsequent court hearing on August 10, 2021, clarified that the
BOARD may pursue all administrative actions regarding this matter.

4, That the foregoing facts constitute grounds for initiating disciplinary action
pursuant to NRS 642.5175(2).

COUNT1
(UNPROFESSIONAL CONDUCT)

5. The allegations contained in paragraphs 1 through 4 are hereby incorporated
as if fully set forth herein.

6. NRS 642.5174(1) states that unprofessional conduct includes
misrepresentation or fraud in the operation of a funeral establishment, direct cremation
facility, cemetery or crematory, or the practice of a funeral director or funeral arranger.

7. Therefore, RESPONDENT is subject to discipline pursuant to NRS
612.5175(2) for unprofessional conduct.

COUNTII
(UNPROFESSIONAL CONDUCT)

8. The allegations contained in paragraphs 1 through 7 are hereby incorporated
as if fully set forth herein.

9. This conduct violated NRS 642.5174(7), which states that unprofessional
conduct includes aiding and abetting an unlicensed person to practice funeral directing,
funeral arranging or embalming.

10. Therefore, RESPONDENT 1is subject to discipline pursuant to NRS
642.5175(2) for unprofessional conduct.

1t
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COUNT III
(UNPROFESSIONAL CONDUCT)

11.  The allegations contained in paragraphs 1 through 10 are hereby incorporated
as if fully set forth herein.

12. This conduct violated NRS 642.5174(11), which states that unprofessional
conduct includes violation of any provision of this chapter, any regulation adopted pursuant
thereto or any order of the Board.

13. Therefore, RESPONDENT 1s subject to discipline pursuant to NRS
642.5175(2) for unprofessional conduct.

COUNT IV
(UNPROFESSIONAL CONDUCT)

14. The allegations contained in paragraphs 1 through 13 are hereby incorporated
as if fully set forth herein.

15. This conduct violated NRS 642.5174(18), which states that unprofessional
conduct includes unethical practices contrary to the public interest as determined by the
Board.

16.  Therefore, RESPONDENT 1is subject to discipline pursuant to NRS
642.5175(2) for unprofessional conduct.

COUNT YV
(UNPROFESSIONAL CONDUCT)

17. The allegations contained in paragraphs 1 through 16 are hereby incorporated
as If fully set forth herein.

18.  This conduct violated NRS 642.363, which states that the owner of a funeral
establishment shall not operate or allow another person to operate the establishment
unless the owner has been issued a permit by the Board to operate the funeral
establishment.

19. Therefore, RESPONDENT is subject to discipline pursuant to NRS

642.5175(2) for unprofessional conduct.
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DISCIPLINE AUTHORIZED

Pursuant to NRS 642.5175, upon proof by preponderance of the evidence that an
applicant or licensee has engaged in activity which is grounds for disciplinary action as
described in NRS 642.5175 and NAC 642.170, the BOARD may, pursuant to NRS
642.5176: refuse to renew the license, permit or certificate; revoke the license, permit or
certificate; suspend the license, permit or certificate for a definite period or until further
order of the Board; impose a fine of not more than $5,000 for each act that constitutes a
ground for disciplinary action; place the person on probation for a definite period subject to
any reasonable conditions imposed by the Board; administer a public reprimand; or impose
any combination of disciplinary actions set forth in the above, inclusive.

If discipline is imposed, the BOARD may order that costs of this proceeding,
including attorney’s fees and costs, be awarded to the BOARD pursuant to NRS 622.400.
Therefore, the undersigned requests that the BOARD impose such discipline as it
determines is appropriate under the circumstances and to award the BOARD 1its costs and
attorney's fees for this proceeding.

PLEASE TAKE NOTICE that a disciplinary hearing has been set to consider
this Administrative Complaint against the above-named Respondent in accordance with
Chapter 233B, Chapter 241, Chapter 622A. Chapter 622, and Chapter 642 of the Nevada
Revised Statutes and Chapter 642 of the Nevada Administrative Code.

THE HEARING WILL TAKE PLACE at the Board Meeting, commencing at
9:00 a.m. PST, on December 14th, of 2021, via Zoom at https://zoom.us, Meeting ID:

2539775871, Password: 668556.

STACKED CALENDAR: This hearing is one of several matters scheduled at the
same time as part of a regular meeting of the Board. Thus, this hearing may be called at
any time after the meeting is called to order. It is Respondent’s responsibility to be present
when this matter is called. If Respondent is not present when this matter is called, a
default may be entered against Respondent and the Board may decide the case as if all

allegations in the complaint were true.
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PURSUANT TO NRS 622A.320, Respondent may, but is not required to, file an
answer to this Complaint with the Board.

PURSUANT TO NRS 622A.330, Respondent may seek limited discovery from the
Board.

RESPONDENT'S RIGHTS AT THE HEARING: Except as mentioned below, the
hearing is an open meeting under Nevada’'s Open Meeting Law and may be attended by
the public. After the evidence and arguments, the Board may conduct a closed meeting to
discuss Respondent’s alleged misconduct or professional competence. A verbatim record
will be made by a certified court reporter. Respondent is entitled to a copy of the transcript
of the open and closed portions of the meeting, although Respondent must pay for the
transcription,

Respondent is specifically informed that she has the right to appear and be heard in
her defense, either personally or through her counsel of choice. At the hearing, the
undersigned has the burden of proving the allegations in the complaint and will call
witnesses and present evidence against Respondent. Respondent has the right to respond
and to present relevant evidence and argument on all issues involved. Respondent has the
right to call and examine witnesses, introduce exhibits, and cross-examine opposing
witnesses on any matter relevant to the issues involved.

Respondent has the right to request that the Board issue subpoenas to compel
witnesses to testify and/or evidence to be offered on Respondent’s behalf. In making this
request, Respondent may be required to demonstrate the relevance of the witnesses’
testimony and/or evidence. Other important rights Respondent has are listed in NRS
Chapter 233B, NRS 241, NRS Chapter 622, NRS Chapter 6224, NRS Chapter 642 and
NAC Chapter 642.

The purpose of the hearing is to determine if Respondent has been engaged in
activity that is grounds for disciplinary action pursuant to NRS 642.5175(2).

Pursuant to NRS 233B.121(5), informal disposition of this case may be made by

stipulation. agreed settlement, consent order, or default. Any attempt to negotiate this
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case should be made through Henna Rasul, Senior Deputy Attorney General, whose contact
information appears below.

Pursuant to NRS 241.033(2)(b) and NRS 241.034, the Board may, without further
notice, take administrative action against Respondent’s funeral establishment permit
within the State of Nevada if the Board determines that such administrative action is
warranted after considering Respondent’s character, alleged misconduct, professional
competence, or physical or mental health.

DATED this 26th day of October, 2021.
AARON D. FORD

Attorney General

By: /s/ Henna Rasul
HENNA RASUL
Senior Deputy Attorney General
Nevada Bar No. 7492
100 North Carson Street
Carson City, Nevada 89701-4717
Telephone: (775) 684-1100
Facsimile: (775) 684-1108
Email: hrasul@ag.nv.gov

Attorneys for Petitioner
State of Nevada, Funeral and
Cemetery Services Board
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CERTIFICATE OF SERVICE
I certify that I am an employee of the State of Nevada, Office of the Attorney General,
and that on this 26th day of October, 2021, I served a true and correct copy of the foregoing
COMPLAINT AND SECOND NOTICE OF HEARING. via regular and Certified U.S.
Mail, Return Receipt Requested, to the following:

Kenshia McKinzie, Managing Member

Clark County Funeral Services LLC

700 Pyramid Drive

Las Vegas, NV 89107

* Certified Mail No.: 7019 0140 0001 1419 1988

Kenshia McKinzie, Managing Member

Clark County Funeral Services LLC

c/o Clark County Funeral Services

2041 W. Bonanza Road

Las Vegas, NV 89106

* Certified Mail No.: 7019 0140 0001 1419 1995

Courtesy copy sent via electronic mail to:

Jennifer Kandt, Executive Director,
State of Nevada Funeral and Cemetery Services Board

nvfuneralboard@fb.nv.gov

/s/ C. Salerno
C. Salerno, An employee of the
Office of the Attorney General
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BEFORE THE STATE OF NEVADA
FUNERAL AND CEMETERY SERVICES BOARD
IN THE MATTER OF Case No. FB21-17
CLARK COUNTY FUNERAL SERVICES COMPLAINT AND NOTICE OF
Funeral Services Establishment Permit HEARING
No. EST106
Respondent.

The STATE OF NEVADA, FUNERAL AND CEMETERY SERVICES BOARD

(BOARD) by and through its counsel AARON D. FORD, Attorney General of the State of

Nevada, and HENNA RASUL, Senior Deputy Attorney General, hereby makes the
following complaint and requests that Respondent’s license to operate a funeral
establishment in the State of Nevada be disciplined by this Board.

IT IS HEREBY alleged and charged as follows:

1. CLARK COUNTY FUNERAL SERVICES (RESPONDENT) was a funeral
establishment in the State of Nevada at all times relevant to this Complaint.

2. A Complaint was initiated by the BOARD on or about August 13, 2021.

3. The allegations delineated in the Complainant are as follows:

a. RESPONDENT was issued a temporary funeral establishment permit
on July 13, 2016, to operate at 2041 W. Bonanza Rd., Las Vegas, Nevada with Ms. Kenshia
McKinzie listed as the sole applicant and sole member of Clark County Funeral Services
LLC.

b. Formal BOARD approval was granted for the funeral establishment
permit on September 20, 2016.

C. On or about July 6, 2021, the BOARD received an order related to Case
No. A-21-831467 issued by Eighth Judicial District Court Judge Mark Denton.

1. The order states that Ms. McKinzie sold RESPONDENT to My.
Marlon Carter (aka Truman Brown aka Truman Carter) on March 4, 2021 and has since

been allowing him to operate the facility.
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2, Ms. McKinzie did not notify the BOARD of this sale and allowed
Mr. Carter to operate the business under the existing permit.

3. The aforementioned order gave control to Mr. Carter, who is
neither licensed with the BOARD nor has ever applied to the BOARD as a new owner of
RESPONDENT.

d. A subsequent court hearing on August 10, 2021, clarified that the

iBOARD may pursue all administrative actions regarding this matter.
; 4, That the foregoing facts constitute grounds for initiating disciplinary action
| pursuant to NRS 642.5175(2).
COUNT 1
(UNPROFESSIONAL CONDUCT)

3. The allegations contained in paragraphs 1 through 4 are hereby incorporated
as if fully set forth herein.

6. NRS 642.5174(1) states that wunprofessional conduct includes

| misrepresentation or fraud in the operation of a funeral establishment, direct cremation

3 1| facility, cemetery or crematory, or the practice of a funeral director or funeral arranger.
7. Therefore, RESPONDENT is subject to discipline pursuant to NRS
642.5175(2) for unprofessional conduct.
COUNT 11
(UNPROFESSIONAL CONDUCT)
8. The allegations contained in paragraphs 1 through 7 are hereby incorporated
as if fully set forth herein,

9. This conduct violated NRS 642.5174(7), which states that unprofessional

conduct includes aiding and abetting an unlicensed person to practice funeral directing,

| ) .
'funeral arranging or embalming.
J

1

10. Therefore, RESPONDENT 1s subject to discipline pursuant to NRS

642.5175(2) for unprofessional conduct.

iy
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COUNT II1
(UNPROFESSIONAL CONDUCT)

11. The allegations contained in paragraphs 1 through 10 are hereby incorporated
as if fully set forth herein.

12. This conduct violated NRS 642.5174(11), which states that unprofessional
conduct includes violation of any provision of this chapter, any regulation adopted pursuant
thereto or any order of the Board.

13. Therefore, RESPONDENT 1is subject to discipline pursuant to NRS
642.5175(2) for unprofessional conduct.

COUNT IV
(UNPROFESSIONAL CONDUCT)

14. The allegations contained in paragraphs 1 through 13 are hereby incorporated
as if fully set forth herein.

15. This conduct violated NRS 642.5174(18), which states that unprofessional
conduct includes unethical practices contrary to the public interest as determined by the|
Board.

16. Therefore, RESPONDENT 1is subject to discipline pursuant to NRS
642.5175(2) for unprofessional conduct.

COUNT YV
(UNPROFESSIONAL CONDUCT)

17.  The allegations contained in paragraphs 1 through 16 are hereby incorporated
as if fully set forth herein.

18. This conduct violated NRS 642.363, which states that the owner of a funeral
establishment shall not operate or allow another person to operate the establishment
unless the owner has been issued a permit by the Board to operate the funeral
establishment.

19. Therefore, RESPONDENT 1is subject to discipline pursuant to NRS

642.5175(2) for unprofessional conduct.
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DISCIPLINE AUTHORIZED

Pursuant to NRS 642.5175, upon proof by preponderance of the evidence that an
applicant or licensee has engaged in activity which is grounds for disciplinary action as
'described in NRS 642.5175 and NAC 642.170, the BOARD may, pursuant to NRS
642.5176: refuse to renew the license, permit or certificate; revoke the license, permit or
certificate: suspend the license, permit or certificate for a definite period or until further
order of the Board: impose a fine of not more than $5.000 for each act that constitutes a
ground for disciplinary action; place the person on probation for a definite period subject to
any reasonable conditions imposed by the Board; administer a public reprimand; or impose
any combination of disciplinary actions set forth in the above. inclusive.

If discipline is imposed, the BOARD may order that costs of this proceeding,
including attorney’s fees and costs, be awarded to the BOARD pursuant to NRS 622.400.
Therefore, the undersigned requests that the BOARD impose such discipline as it

determines is appropriate under the circumstances and to award the BOARD its costs and

(| attorney’s fees for this proceeding.

PLEASE TAKE NOTICE that a disciplinary hearing has been set to consider
this Administrative Complaint against the above-named Respondent in accordance with
Chapter 233B. Chapter 241, Chapter 6224, Chapter 622, and Chapter 642 of the Nevada
Revised Statutes and Chapter 642 of the Nevada Administrative Code.

THE HEARING WILL TAKE PLACE at the Board Meeting, commencing at

9:00 a.m. PST, on November 17, of 2021, via Zoom at https:/zoom.us, Meeting ID:

2539775871, Password: 668556.
STACKED CALENDAR: This hearing 1s one of several matters scheduled at the

same time as part of a regular meeting of the Board. Thus. this hearing may be called at

any time after the meeting is called to order. It is Respondent’s responsibility to be present

when this matter 1s called. If Respondent 1s not present when this matter is called, a
default may be entered against Respondent and the Board may decide the case as if all

allegations in the complaint were true.
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PURSUANT TO NRS 622A.320, Respondent may, but is not required to. file an
answer to this Complaint with the Board.

PURSUANT TO NRS 622A.330, Respondent may seek limited discovery from the
Board.

RESPONDENT'S RIGHTS AT THE HEARING: Except as mentioned below, the
hearing is an open meeting under Nevada’s Open Meeting Law and may be attended by
the public. After the evidence and arguments, the Board may conduct a closed meeting to
discuss Respondent’s alleged misconduct or professional competence. A verbatim record
will be made by a certified court reporter. Respondent is entitled to a copy of the transcript
of the open and closed portions of the meeting, although Respondent must pay for the
transcription.

Respondent is specifically informed that she has the right to appear and be heard in
her defense, either personally or through her counsel of choice. At the hearing, the
undersigned has the burden of proving the allegations in the complaint and will call
witnesses and present evidence against Respondent. Respondent has the right to respond
and to present relevant evidence and argument on all issues involved. Respondent has the
right to call and examine witnesses, introduce exhibits, and cross-examine opposing
witnesses on any matter relevant to the issues involved.

Respondent has the right to request that the Board issue subpoenas to compel
witnesses to testify and/or evidence to be offered on Respondent’s behalf. In making this
request. Respondent may be required to demonstrate the relevance of the witnesses’
testimony and/or evidence. Other important rights Respondent has are listed in NRS
Chapter 233B, NRS 241, NRS Chapter 622, NRS Chapter 622A, NRS Chapter 642 and
NAC Chapter 642.

The purpose of the hearing is to determine if Respondent has been engaged in
activity that is grounds for disciplinary action pursuant to NRS 642.5175(2).

Pursuant to NRS 233B.121(5), informal disposition of this case may be made by

stipulation. agreed settlement, consent order, or default. Any attempt to negotiate this

(M1
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case should be made through Henna Rasul, Senior Deputy Attorney General, whose contact
| information appears below.

Pursuant to NRS 241.033(2)(b) and NRS 241.034, the Board may, without further
I notice, take administrative action against Respondent’s funeral establishment permit
within the State of Nevada if the Board determines that such administrative action 1s
warranted after considering Respondent’s character, alleged misconduct, professional
competence, or physical or mental health.

DATED this 13th day of October, 2021.

AARON D. FORD
Attorney General

By: /s/ Henna Rasul
HENNA RASUL
Senior Deputy Attorney General
Nevada Bar No. 7492
100 North Carson Street
Carson City, Nevada 89701-4717
Telephone: (775) 684-1100
Facsimile: (775) 684-1108
Email: hrasul@ag.nv.cov

Attorneyvs for Petitioner
State of Nevada, Funeral and
Cemetery Services Board
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CERTIFICATE OF SERVICE
I certify that I am an employee of the State of Nevada, Office of the Attorney General,
and that on this 13th day of Octobey, 2021, I served a true and correct copy of the foregoing
COMPLAINT AND NOTICE OF HEARING, via regular and Certified U.S. Mail, Return
Receipt Requested, to the following:

Craig A. Mueller, Esq.

Mueller & Associates

808 S. 7th Street

Las Vegas, NV 89101

* Certified Mail No.: 7019 0140 0001 1419 1957

Kenshia McKinzie, Managing Member

Clark County Funeral Services LL.C

700 Pyramid Drive

Las Vegas, NV 89107

* Certified Mail No.: 7018 0140 0001 1419 1933

Kenshia McKinzie, Managing Member

Clark County Funeral Services LLC

¢/o Clark County Funeral Services

2041 W. Bonanza Road

Las Vegas, NV 89106

* Certifted Mail No.: 7019 0110 0001 1419 1940

Courtesy copy sent via electronic mail to:
Jennifer Kandt, Executive Director,

State of Nevada Funeral and Cemetery Services Board
nvfuneralboard@fbh.nv.gov

/s/ C. Salerno
C. Salerno, An employee of the
Office of the Attorney General

~1




E OF NEVADA
FUNERAL AND CEMETERY SERVICES BOARD

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509
Phone (775) 825-5535 * Fax (775) 507-4102

Email: nvfuneralboard@fb.nv.gov * Website: http://funeral.nv.gov/

AGENDA ITEM 6: Consent Decree for Case Number FB21-40

Attachments:

Attached proposed consent decree under seal and to be opened at the advice of counsel during the
meeting.




STATE OF NEVADA
FUNERAL AND CEMETERY SERVICES BOARD

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509
Phone (775) 825-5535 * Fax (775) 507-4102
Email: nvfuneralboard@fb.nv.gov * Website: http://funeral.nv.gov

AGENDA ITEM 7: Approval of Funeral Establishment Permit
Applications

{ Attachments:

a. Las Vegas Cremations, 6000 S. Eastern Avenue, Suite 2A, Las Vegas, NV 89118 with Michael
Roberts FD968 as managing funeral director; temporary approval was granted on October 1, 2021




STATE OF NEVADA
FUNERAL AND CEMETERY SERVICES BOARD

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509
Phone (775) 825-5535 * Fax (775) 507-4102
Email: nvfuneralboard@fb.nv.gov * Website: http://funeral.nv.gov/

Checklist — Funeral Establishment Permit

Applicant Name:  Las Vegas Cremations (EST132)
L ocation: 6000 South Eastern Avenue, Suite 2A, Las Vegas, 89119

NRS | Qualification

642.365(2)(a) Applicant is of good moral character

642.365(2)(b) At least 18 years of age

The funeral establishment for which the applicant is
642.365(3) requesting the permit is constructed, equipped, and
maintained in the manner described in NRS 642.016.

642.365(4) Application fee

1| Notes:

{4 All principals passed background investigation.

Inspection was conducted on September 9, 2021, and a temporary permit was issued on
October 1 2021. Recommend approval.

RECOMMENDATION OF BOARD MEMBER

APPROVE: O DENY: O Continue pending additional information: O




STTE OF NEVADA
FUNERAL AND CEMETERY SERVICES BOARD

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509 = ‘:‘:‘; /’“r)
Phone (775) 825-5535 * Fax (775) 507-4102

Email: nvfuneralboard@fb.nv.gov * Website: http://funeral.nv.gov/ AL’ 57 3 "-i

Funeral Establishment Permit Application

1| Engibility and Information ' R
Any individual or entity wishing to obtain a funeral establishment permit in the State of Nevada must complete this
application and submit all required documentation with a $375.00 application fee. Once the Board receives all required
documentation, a background check will be completed for alf relevant individuals and the application will be reviewed by
the Board during a public meeting.

[ Required Documents =

Completed Application; Applications are required to be completed in full and must be signed and notarized.

there are any criminal events to report Form may be found on the Board website or mailed upon request.

Business Entity: List of Principals. This form must be completed for any corporations, LLC's or partnerships.

Nevada Business License: Applicants are required to comply with Nevada business licensing requirements
and must include a current copy of State of Nevada business license.

Zoning: A copy of the Zoning Permit issued by the City or County must be attached to this application.

DBA - Fictitious Name Filing: Applicants are required to comply with NRS 602 010 and must submit a copy of
their fictitious name filing.

/% Criminal History Form: This document must be completed by anyone subject to disclosure requirements if

Fee: A non-refundable payment in the amount of $375 must be submitted at time of application. Acceptable
forms of payment include, check, money order or credit card and payable to the “Nevada Funeral and Cemetery
Services Board.”

Applicant Details
Name under which the location will conduct business

Las Vegas Cremations

Physical address of proposed location:

6000 South Eastern Avenue, Suite 2A

City: State Zip Code:
Las Vegas NV 89119
Phone Number: E-mail Address:

702-736-6200 psmith@legacyfuneralgroup.com

Owner Information
Owner of Location:

Legacy Funeral Holdings of Nevada, LL.C
O soe Proprietorship [J Corporation

m Limited Liability Company (LLC) [ Partnership

Type of Ownership:

Managing Funeral Director-Information

Name of Funeral Director who will manage this location FD License #
Michael Roberts FD 968

Nevada Funeral Board EST App Rev 1122018
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STATE OF NEVADA FUNERAL AND CEMETERY SERVICES BOARD -
Funeral Establishment Permit Application

Location Inspection ]

Anticipated date location will be ready for inspection: 9/01/2021 |

ApplicaptPreferred Mailing Address v
Enter the preferred mailing addrass of the applicant that the Board should use for routine cormespondence and notices, after the
permit {s issued (e.g. renewal notices).

Mailing Address: (All Board correspondence will be sent to this address.)
6000 South Eastern Avenue, Suite 2A
City: State ‘ Zip Code:

Las Vegas NV | 89119

Preferred Phone Number: Preferred E-mail Address;

702-736-6200 psmith@legacyfuneralgroup.com

Applicant Information — Natural Person T "

Complete this section if applicant is a sole proprietor and not incorporated.
Full Legal Name:

Mailing Address

City: I Zip Code

Phane Number: E-mail Address:

Social Security Number: | Date of Birth Sex
I | [ Mmale O Female

cuizenshtp O US Citizen [ Authorized to Work in the US  Place of Birth

List all prior names used by applicant

Applicant Information — Limited Liability Company {LLC), Corporation or Partnership
Complete this section if applicant is a Limited Liability Company, Corporation, or Partnership.

Under the laws of which state was the applicant organized?

Nevada

In which state is the applicant currently domiciled?

Nevada

Date applicant was organized (e g. date articles of incorporation filed)

December 15, 2009
\_Have you attached the List of Principals? w ves| O INo

Contact Information Concerning Application
Enter the name and contact infarmation of the person the Board should contact conceming this application.

Name:
Michael L. Soper
Address:

3103 Sackett Street

City State Zip Code

Houston Texas 77098

Phone Number E-mail Address’ "

713-529-5770 drew@legacyfuneralgroup.com |

Nevada Funeral Board EST App Rew 1% 2.2010
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Legal Information and Criminal History

For the purpose of these next sections, the phrase ‘person subject to disclosure requirements” should be understood to refer to and
include the followmg persons.

1. If the applicant is a natural person, only the natural person making the application;

2. If the applicant is a corporation, all officers and directors of.that corporation;

3. If the applicant is a limited liability. company, ajl managers and members of the limited liabifity company;

4. If the applicant is a partnership, all pariners.

Has any person subject to disclosure requirements had any legal action taken against O
any professional license held for any reason?

Are there any pending legal actions, complaints, investigations or hearings concerning
any person subject to disclosure requirements in process?

a
Has any person subject to disclosure requirements ever had a professional license, O

certification or registration denied, restricted, suspended, or revoked?

Has any person subject to disclosure requirements ever relinquished responsibilities,
resigned a position or been fired while a complaint was pending?

(If you answer “YES” to any of the above questions, a Legal Reporting Form must be
completed. Form can be found on Board website or mailed upon request.)

Has any person subject to disclosure requirements ever been convicted of, or pled
guilty or nolo contendere to, a violation of ANY federal or state statute, city or county
ordinance, or any law of a foreign country? (Exclude minor traffic violations.) (If you
answer “YES" {o this question, a Criminal History Form must be completed. Form can
be found on Board website or mailed upon request.)

General Questions

NRS 642.016 defines a funeral establishment as a place of business conducted at a
specific street address or location devoted to the care and preparation for burial or
transportation of dead human bodies, consisting of a preparation room equipped with a
sanitary floor, necessary drainage and ventilation, having access to necessary
instruments and supplies for the preparation and embalming of dead human bodies for
burial or transportation and having a display room containing an inventory of funeral
caskets. (Partial caskets, photographs or internet displays may fulfill the inventory
requirement.) Does this establishment meet this definition?

If no, you may not use this form and must contact the Board office for further instructions.

Do you understand that pursuant to NRS 642465, this permit, issued, must be
conspicuously displayed in the establishment?

Do you understand that pursuant to NRS 642.110, 642.280, and 642.460 all funeral
directors, embalmers and apprentice embalmers employed at the establishment must
conspicuously display their licenses at the establishment?

Do you understand that pursuant to NRS 642.0696, the Board shall coilect a $10
regulatory fee for each written and signed agreement for funeral services in the State?

In accordance with NRS 642435, do you understand that an inspection must be
conducted prior to issuing and renewing a permit?

Nevada Business License Information
Name on State Business License

Legacy Funeral Holdings of Nevada, LLC

Business License # Employer Identification Number

NV20091602103

Nevada Funeral Board EST App Rev 11 2/2018
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[STATE OF NEVADA FUNERAL AND CEMETERY SERVICES BOARD |

Funeral Establishment Permit Application

Other Licensure information

Does the applicanl now hold, or has the applicant ever in the past held a license, permit, m Yes O No
or certificate in the State of Nevada or any other state or jurisdiction as a funeral
establishment, direct cremation facility, cemetery, or crematory?

If ves, please list all licenses below:

State/Jurisdiction License Type License# Date of Issue
See Attached

See Attached

Certification and Signature

All applications shall be signed by the applicant. Signatures shall be as follows:

1) If the applicant is a natural person, the application shall be signed by that person.

2) If the applicant is a corporation, the application shall be signed by the corporation's president.

3) If the applicant is a partnership, the application shall be signed by a partner who has authority to sign on
behalf of the partnership.

4) If the applicant is a limited liability company, the application shall be signed by a member of the company

who has authority to sign on behalf of the company.

| hereby apply for a permit, under the laws and regulations governing funeral and cemetery services and certify that all
statements and documents contained herein are true and correct to the best of my knowledge and belief and understand
that if any responses on this application are false, fraudulent, misleading, inaccurate or incomplete, the application may
be denied. Applicant further understands that if a permit is issued and it is later determined that false or misleading
information was provided, the permit may be revoked.

| agree to allow the Nevada Funeral and Cemetery Services Board (“Board”) to communicate with any person in
connection with this application, and understand that any information submitted, including this application, may be
deemed a public record with the exception of any information deemed confidential by statute or regulation.

I authorize any court, law enforcement agency, or licensing authority to release or make available to the Nevada Funerai
and Cemetery Services Board any and all information they may have concerning applicant.

| declare that | will complv with all requirements under Nevada Revised Statutes relatina to the permit for which | have

applied. ’_\
| declgre that/| havemthﬂd@u,&is applicatlon in accordance with the requirements stated.
DT P
J /' %-20- 2oal

' Signature of Applicant and/or Authorized Agent Date

LLC Manager
Tite
I
Q% 20 2024

Michael L. Soper

Print Name

SR pits, SARAH HARDING
"“’??""c‘%:‘éhlmaw Public. State of Texas
%,-9.*»5 Comm. Expires 07-31-2022

AT, -
TROGS  Notary ID 131664796

b5 ¥ < 2

For Board Use Only:

@ Hate Received: | %ﬂ {1 | o Fee Paid: 537G ~ | Rel. Nou: -4
Ex Dir Rev.: ' @:i_f_fﬂ O Chairman Rev.: | f{}f! L-)l O Permit/Lic No: ﬁ;’.‘_ 13 2
O Temp Approval: || ﬂ? 1] 1 O Temp Permit Mailed: 1 o E—
| O Board Approved: | | O Board Denied: i | O Board Mtg: LZJH‘:]L?/ ]
| E Fomal Approval: 0 Formal Permit Mailed: 0O Withdrawn:

Nevada Funeral Board £ST App Rev 11/2.2013



Other Licensure Information

‘ State/Jurisdiction I License Type License # Date of Issue
Nevada | Funeral Establishment Permit EST26 01/01/2020
Nevada Funeral Establishment Permit EST103 11/05/2020
Nevada Funeral Establishment Permit EST28 01/01/2020
Nevada Cemetery Certificate of Authority CEM70 01/01/2020
Nevada Crematory License CRES 01/01/2020




STATE OF NEVADA
FUNERAL AND CEMETERY SERVICES BOARD

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509
Phone (775) 825-5535 * Fax (775) 507-4102

Email: pvfuneralboard@fb.nv.gov * Website: http://funeral.nv.gov/

N
Business Entity — List of Principals

This form is used in conjunction with various application forms and must be completed if the applicant is a corporation,
limited liability company or partnership.

I Business Information

Name under which the location will conduct business’

I|Las Vegas Cremations

Owner:

Legacy Funeral Holdings of Nevada, LLC
Type of Ownership: a Corporation J A Limited Liability Company (LLC) O Partnership

| identification of Principals

Identify below all persons involved in the entity subject to disclosure requirements (e.g. all officers and directors of a
corporation, all managers and members of a limited liability company, and all partners of a parinership).

(1) Full Legal Name: Title:

Michael L. Soper LLC Manager

Mailing Address- City State. Zip Code
3103 Sackett Street Houston TX 77098
Phone Number: E-mail Address

713-529-5770 soper@legacyfuneralgroup.com

Social Security Number. Date of Birth

This person is (check all that are applicable)’

m Corporate Officer [ LLc Member O Partner

m Corporate Director m LLC Manager 0 stockholder controlling more
than 10% of the voting stock

Legal Information and Criminal History

Has this principal had any legal action taken against any professional license held for O f Yes m

any reason? '

Are there any pending legal actions, complaints, investigations or hearings concerning O m

this principal in process?

Has this principat ever had a professional license, certification or registration denied, O | ves m
s éa

Yes

35 ' restricted, suspended, or revoked?

{ Has this principal ever refinquished responsibilities, resigned a position or been fired
while a complaint was pending?

(If you answer “YES" to any of the above questions, a Legal Reporting Form must be
completed. Formm can be found on Board website or mailed upon request.)

Has this principal ever been convicted of, or pled guilty or nolo contendere to, a violation ‘ Yes
of ANY federal or state statute, city or county ordinance, or any law of a foreign ‘
country? (Exciude minor traffic violations.) (/f you answer “YES" to this question, a
1’ Criminal History Form must be completed Form can be found on Board websile or
| mailed upon request )

Yes

Nevada Funeral 8card Business Eatity LOP Rev 3 162020
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STATE OF NEVADA FUNERAL AND CEMETERY SERVICES BOARD Page 2 of 5
Business Entity — List of Principals
Child Support Information — Please Check ONE appropriate answer. An-answer is mandatory.
m | am not subject to a court order for the support of a child
L1 | am subject to a court order for the support of one or more children and am in compliance with the order or am

in compliance with a plan approved by the district attorney or other public agency enforcing the order for the
repayment of the amount owed pursuant to the order.

D | am subject to a court order for the support of one or more children and am NOT in compliance with the order or

plan approved by the district attorney or other public age?f:y enforcing the order for the repayment of the amount
owed pursuant to the order. Pﬂi ;

]
il [ Signature of Principal {1): MJ } [ Date @-20 -202 |

‘ {
{(2) Full Legal Name: Title:

Mailing Address City State 2ip Code
Phone Number E-mail Address

This persan is {check all that are applicable)
O Corporate Officer O Lec Member O Partner

O Corporate Director D.LC Manager O stockholder controlling more
than 10% of the voting stock

Legal Information and Criminal History

Has this principal had any legal action taken against any professional license held for O | Yes O | No

any reason?

Are there any pending legal actions, complaints, investigations or hearings concerning O O

this principal in process?

Has this principal ever had a professional license, certification or registration denied, O | vYes O | No
O O

No

Social Security Number. Date of Birth:
Yes

l| restricted, suspended, or revoked?

Has this principal ever relinquished responsibilities, resigned a position or been fired
while a complaint was pending?

(if you answer “YES” to any of the above questions, a Legal Reporting Forrm must be
completed. Form can be found on Board website or mailed upon request.)

Has this principal ever been convicted of. or pled guilty or nolo contendere to, a violation | [ | yes O | Ne
of ANY federal or state statute, city or county ordinance, or any law of a foreign
country? (Exclude minor traffic violations ) (If you answer “YES" (o this question, a
Criminal History Form must be completed. Form can be found on Board website or
mailed upon request.)

Child Support Information — Please Check ONE appropriate answer. An answer is mandatory.

D I am not subject to a court order for the support of a child.

Yes

No

D | am subject to a court order for the support of one or more children and am in compliance with the order or am
in compliance with a plan approved by the district attorney or other public agency enforcing the order for the
repayment of the amount owed pursuant to the order.

' D | am subject to a court order for the support of one or more children and am NOT in compliance with the order or
plan approved by the district attorney or other public agency enforcing the order for the repayment of the amount
owed pursuant to the order.

Signature of Principal (2): Date

Mevada Funeral Board Business Entity LOP Rev 3/19/2020
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NEVADA STATE BUSINESS LICENSE
LEGACY FUNERAL HOLDINGS OF NEVADA, LLC 1

Nevada Business Identification # NvV20091602103
Expiration Date: 12/31/2021

payment of appropriate prescribed fees, the above named is hereby granted a Nevada State Business
Licensc for business activitics conducted within the State of Nevada.

Valid until the expiration date listed unless suspended, revoked or cancelled in accordance with the
provisions in Nevada Revised Statutes. License is not transferable and is not in licu of any local business
license, permit or registration.

License must be cancelled on or before its expiration date if business activity ceases. Failure to do
so will result in late fees or penalties which, by law, cannot be waived.

|
i
In accordance with Title 7 of Nevada Revised Statutes, pursuant to proper application duly filed and |

IN WITNESS WHEREOF, | have hereunto set my | |
hand and affixed the Great Seal of State, at my
office on 08/18/2021.

Certificate Number: B20210818192t1f1

Y ou may verify this certificate BARBARA K. CEGAVSKE

i N Secretary of State
online at http://www.nvsos.gov Y ¢ /




FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Funeral Establishment Inspection Checklist

AUTHORITY

In accordance with NRS 642.067, NRS 642.365 and NRS 642.435, the Nevada Board of Funeral and
Cemetery services has authority to inspect any premises where funeral directing is conducted or
embalming practiced, and is required to make unannounced inspections of each establishment issued
a permit by the Board.

GENERAL INFORMATION

Name under which the location conducts business: Las Vegas Cremations

Permit #: Pending

Physical address: 6000 S. Eastern Avenue, Ste. 2A
Mailing address: 6000 S. Eastern Avenue, Ste. 2A
Phone number: 702-736-6200

Owner of location: Legacy Funeral Holdings of Nevada, LLC
Type of ownership: LLC

Name of funeral director approved to manage this Michael David Roberts I
establishment;

Does the establishment have an on-site crematory? No

Where are bodies from location cremated? Davis

Photo of Qutside of Buiiding:

Photo of Signage

Submitted by Jennifer Kandt at 09/30/2021 22:00 UTC Page: 1
Captured at 09/30/2021 22 00 UTC gocanvas.com

Submission {0 CD5D4A5D-0990-4A14-AF48-DCDD3735904F

Powdned by goconves



FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Funeral Establishment Inspection Checklist

Photo of Lobby

LICENSES
Establishment permit with name of owner displayed N/A
conspicuously? (NRS 642.465)
Funeral directors’ licenses displayed conspicuously? Yes
(NRS 642.460)
Funeral arrangers’ licenses displayed conspicuously? Yes
(NRS 642.460)
Are allindividuals meeting with families to make N/A
arrangements properly licensed? (NRS642.361)
Does the location employ or contract with a licensed Yes
embalmer? (NAC 642.161) w "
Embalmers’ licenses displayed conspicuously? (NRS N/A
642.110)
Apprentice embalmer certificates of registration N/A
displayed conspicuously? (NRS 642.280)
Does the establishment sell, solicit, negotiate or is party Yes
to any pre-need contract or provide pre-need services? ¥
Is a valid pre-need ficense available? {NRS 689) Yes
Notes Location wili contract with Davis for

Embalming, Storage and Cremations.

Submitted by Jennifer Kandt at 09/30/2021 22 00 UTC
Captured at 09/30/2021 22 00 UTC
Submiission ID: CD504A5D 0930 4A14 AF48 DCDD3735904F
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FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Funeral Establishment Inspection Checklist

Photo of Displayed Licenses

New Photo
New Photo
New Photo

LIST NAMES AND LICENSE NUMBERS OF ALL LICENSEES:

Name Michael David Roberts |
License Number FD968

Name Lauren Ashley Guido
License Number FA185

'

PREPARATION ROOM

Does the establishment have a preparation room? (NRS Yes
642.016)
Is there proper signage and locking doors to prevent Yes

unauthorized persons from entering ‘preparation room? '
(NRS 642.560)

Is the floor sanitary? (NRS 642.016) Yes

Is there necessary drainage? (NRS 642.016) Yes

Is there proper ventilation in working order? (NRS Yes

642.016)

Are fumes and odors prevented from entering other Yes

parts of the building? (NRS 642.016)

Does the location properly store and dispose of N/A

hazardous waste? {(NRS 444.490)

Is this preparation room utilized by the establishment? No

If not, where are bodies prepared/embalmed?

Davis

Is embalming performed at this location? No

If not, where are bodies embalmed? Davis
Submitted by Jennifer Kandt at 09/30/2021 22:00 UTC Page: 3
Captured at 09/30/2021 22:00 UTC gocanvas.com
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FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Funeral Establishment Inspection Checklist

Notes
Preparation Room Signage

Preparation Room Locking Doors:

Submitted by Jennifer Kandt at 09/30/2021 22 00 UTC Page: 4
Captured at 09/30/2021 22 00 UTC gocanvas.com
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FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Funeral Establishment Inspection Checklist

Preparation Raom Drainage:

Preparation Room Ventilation:

Submitted by Jennifer Kandt at 09/30/2021 22:00 UTC
Captured at 09/30/2021 22:00 UTC
Submission iD: CDSD4A5D-0990-4A14-AF48 DCDD3735904F
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FUNERAL AND CEMETERY SERVICES BOARD .
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Funeral Establishment Inspection Checklist

Preparation Room Overview Photo:

-
—

Hazardous Waste Container Photo:

HUMAN REMAINS '

Are human remains stored at this location? No

Where are bodies from this location stored? Davis
Notes

Bodies will never be present at this
location. Photo of Outside of Refrigeration .
Photo of Inside of Refrigeration
Photo of Temperature Gauge
Additional Holding Areas
Additional Photo

GENERAL ESTABLISHMENT MANAGEMENT

Is the approved managing funeral director on-site for Yes

inspection? (Not required)

How often is the approved managing funeral director 3 days per week for several hours
on-site to manage establishment?

Is the managing funeral director available to staff for Yes

supervision? (NRS 642.345)

Submitted by fennifer Kandt at 09/30/2021 22:00 UTC Page: &
Captured at 09/30/2021 2200 UTC gocanvas.com
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FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Funeral Establishment inspection Checklist

Does the managing funeral director live within 120 miles Yes
of the location? (NAC 642.116)

Does the managing funeral director manage more than No
3 locations? {(NAC 642.116)

If the managing funeral director manages more than N/A

one location are they within 120 miles of each other?
(NAC 642.116)

Does it appear that the location is being maintained in a Yes
professional and sanitary manner? (NAC 642.158)
Does the location have a blood borne pathogen Yes

exposure control plan and do they update the pian

annually? (29 CFR 1910.1030)

Have all employees with potential exposure been Yes
provided blood borne pathogen training annually? (29

CFR 1910.1030)

Have all employees with potential exposure been Yes

offered a hepatitis B vaccination? (29 CFR 1910.1030)

Notes
No bodies present. No exposure to BBP, but control plan stiil in place and employees have received
training.

Photo of blood borne pathogen exposure contro! pian

BLOODBORNE -
~ PATHOGEN

EXPOS\IRE
CONTROL
PROGRAM

ESTABLISHMENT FORMS AND RECORDS

Is the establishment maintaining records for at least 7 N/A
years? (NAC 451.200)
Are completed statements of funeral goods and services N/A

signed by the licensee who made the arrangements?

(NAC 642.152)

Do compteted statements of funeral gonods and services N/A
contain the license number of the individual who made

the arrangements? (NAC 642.152)

Are embalming reports being completed for each N/A
decedent after embalming? (NAC 642.168)

Submitted by Jennifer Kandt at 09/30/2021 22.00 UTC Page: 7
Captured at 09/30/2021 22°'00 UTC gocanvas.com
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FUNERAL AND CEMETERY SERVICES BOARD .
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Funeral Establishment Inspection Checklist

Do the embalming reports include the time period N/A

between death and embalming? (NAC 642.168)

Do the embalming reports include the procedures used N/A

to embalm the remains? (NAC 642.168)

Do the embalming reports include the signature of the N/A 3

embalmer or apprentice embalmer who embalmed the
remains? (NAC 642.168)
If remains are not stored or cremated at this focation, do Yes
the forms advise consumer of the location where the
remains will be stored or cremated? (NAC 642.154)
Do records generally appear to be in good order? N/A
Notes
New location.

CASKET INVENTORY

Does the establishment have a display room containing Yes
an inventory of funeral caskets? .
(NRS 642.016. NAC 642.030) Internet or catalogue
disptay fulfills this requirement.
Do the prices of displayed caskets conform to the casket Yes
price list? (16 CFR 453.2(a)(b))
Notes:

Use internet for photos. No physical display of caskets.
Photo of casket display room or catalogue

CASKET PRICE LIST

Does the establishment provide a casket price list? Yes
(NRS 642.019, 16 CFR 453.2(b)(2))

(If prices of alt caskets are listed on the GPL, this item is

not required)

Does the casket price fist.contain the name of the Yes '
funeral establishment and a caption describing the list

as a “casket price list"?

NRS 642.019, 16 CFR 453.2(b)(2)(ii)

Does the casket price list contain the retail prices of all Yes
caskets and alternative containers offered which do not

require special ordering, enough information to identify

each, and the effective date for the price list?

(NRS 642.019, 16 CFR 453.2(b)(2)(i))

Notes

GENERAL PRICE LIST (GPL)

Submitted by Jennifer Kandt at 09/30/2021 22.00 UTC Page. B
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Funeral Establishment Inspection Checklist

FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Does establishment have a supply of the GPL readily
available?

NRS 642.019, 16 CFR 453.3(b)(4)(i)(A)

Has the establishment kept a copy of the GPL, CPL,
OBCPL and SFGSS for one year after the date of their
last distribution to customers?

NRS 642.019, 16 CFR 453.6

Does the GPL contain the name, address, and phone
number of the establishment?

NRS 642.019, 16 CFR 453.2 (b)}{4){(i)(C)(1)

Does the GPL contain the caption “General Price List”?
NRS 642.019, 16 CFR 453.2 (b)(4){i)}{C)(2)

Does the GPL list the effective date?

NRS 642.019, 16 CFR 453.2 (b)(4)(i)(C)}3)

Does the GPL include the retail prices for all items listed

below?

NRS 642.019, 16 CFR 453.2 (b)(4)(ii)

Check all included items below:

Forwarding remains to another funeral home
Receiving remains from another funeral home
Price range for direct cremations

Separate price for direct cremations; purchaser provides

container
Separate prices for each direct cremation offered
including an alternative container
Price range for immediate burials
Separate price for immediate burial where purchaser
provides the casket
Separate price for each immediate burial offered
including a casket or alternative container
Price range for caskets or individual prices for caskets
Funeral director and staff services fees
Transfer of remains to the funerat home
Embatming
Other preparation of the body
Use of facilities and staff for viewing
Use of facilities and staff for memorial service
Use of equipment and staff for graveside service
Hearse
Limousine
Price range for outer burial containers or the prices of
individual outer burial containers
Notes
No limousine and no OBC offered.

GENERAL PRICE LIST DISCLOSURES

Yes

N/A

Yes

Yes
Yes

Yes

<

ALK RXL

Submitted by jennifer Kandt at 09/30/2021 22:00 UTC
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FUNERAL AND CEMETERY SERVICES BOARD .
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Funeral Establishment Inspection Checklist

Is the following disclosure included in immediate Yes
conjunction with the price shown for embalming?

NRS 642.019, 16 CFR 453.3(2)(ii)

“[Except in certain special cases], embalming is not
required by law. Embalming may be necessary,

however, if you select certain funeral arrangements,

such as a funeral with viewing. If you do not want
embalming, you usually have the right to choose an
arrangement that does not require you to pay for it,

such as direct cremation or immediate burial.”

Is the following disclosure included in immediate Yes
conjunction with the price range shown for direct
cremations?

NRS 642.019, 16 CFR 453.3(b)(2)

“If you want to arrange a direct cremation, you can use
an alternative container. Alternative containers encase
the body and can be made of materials like fiberboard

or composition materials (with or without an outside
covering). The containers we provide are (specify
containers).”

If the prices of outer burial containers are listed on the N/A
general price list, is the following disclosure included in
immediate conjunction with those prices?

NRS 642.019, 16 CFR 453.3(c)(2)

“lIn most areas of the country], {S]tate or local law does
not require that ygu buy a container to surround the
casket in the grave. However, many cemeteries require
that you have such a container so that the grave will not
sink in. Either a grave liner or a burial vault will satisfy
these requirements.”

Is the following disclosure included immediately above Yes
the prices contained in the GPL? '
NRS 642.019, 16 CFR 453.4(b)(2)(a)

"The goods and services shown below are those we can
provide to our customers. You may choose only the

items you desire. However, any funeral arrangements

you select will include a charge for our basic services

and overhead. If legal or other requirements mean you
must buy any items you did not specifically ask for, we
will explain the reason in writing on the statement we
provide describing the funeral goods and services you

selected.”
Submitted by Jennifer Kandt at 09/30/2021 22.00 UTC Page: 10
Captured at 09/30/2021 22 00 UTC gocanvas.com

Submission ID. CD5D4A5D-0990 4A14-AF48-0CDD3735904F

poviend by goconvas



Funeral Establishment Inspection Checklist

FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nviuneralboard@fb.nv.gov

If the establishment lists a separate basic services fee
that is non-declinable, is the following disclosure
included together with that price?

NRS 642.019 16 CFR 453.2(4)(iii)(C)(1)

“This fee for our basic services [and overhead] will be
added to the total cost of the funeral arrangements you
select. (This fee is already included in our charges for
direct cremations, immediate burials, and forwarding or
receiving remains.”

If the funeral establishment only states the range of
prices for the caskets on the GPL, is the following
disclosure included with the price range?

NRS 642.019, 16 CFR 453.2(4)(iii)(A)(1)

“A complete price list will be provided at the funeral
home”

Notes

ITEMIZED STATEMENT OF FUNERAL GOODS AND SERVICES

Yes

No

Does the establishment provide an itemized written
statement for retention to the purchaser at the
conclusion of discussion of arrangements which contains
the funeral goods and funeral services selected and the
prices to be paid for each item? NRS 642.019, 16 CFR
453.2(b)(5)

Does the statement specifically itemize cash advance
items to the extent known? NRS 642.019, 16 CFR
453.2(b)(5)

Does the statement contain the total cost of the goods
and services selected? NRS 642.019, 16 CFR 453.2(b)(5)
Does the statement of funeral goods and services
identify and briefly describe in writing any legal,
cemetety, or crematory requirement which the funeral
provider represents to persons as compelling the
purchase of funeral goods and services for the funeral
which that person is arranging?

NRS 642.019, 16 CFR 453.3(d)(2)

Notes

STATEMENT OF FUNERAL GOODS AND SERVICES DISCLOSURE

Yes

Yes

Yes

Yes

Is the following disclosure included in immediate
conjunction with the list of itemized cash advances?
NRS 642.019, 16 CFR 453.3(f)(2)

“We charge you for our service in obtaining; (specify
cash advance items).”

Yes

Submitted by Jennifer Kandt at 09/30/2021 22.00 UTC
Captured at 09/30/2021 22:00 UTC
Submission ID: CD5D4A5D-0930 4A14-AF48 DCDD3735%04F

Page 11
gocanvas.com

powwred y gr¢anval



FUNERAL AND CEMETERY SERVICES BOARD s
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Funeral Establishment Inspection Checklist

I5 the following disclosure included in the statement of Yes
funerat goods and services selected?

NRS 642.019, 16 CFR 453.4(a)(2)(i)(A)

“"Charges are only for those items that you selected or

that are required. If we are required by law or by a

cemetery or crematory to use any items, we will explain

the reasons in writing below."

Is the following disclosure inciuded in the statement of Yes
funeral goods and services selected?

NRS 642.019, 16 CFR 453.5(b)

“If you selected a funeral that may require embalming,

such as a funeral with viewing, you may have to pay for
embaiming. You do not have to pay for embalming you

did not approve if you selected arrangements such as a

direct cremation or immediate burial. If we charged for
embalming, we will exptain why below.”

Notes

OUTER BURIAL CONTAINER PRICE LIST

Does the establushment prowde an outer burlal Neo
conlainer price list?
NRS 642.019, 16 CFR 453.2(b}(3)
(If prices of all outer burial containers are listed on the
GPL, this item is not required)
Does the outer burial container price list contain the N/A
* name of the funeral establishment and a caption * ‘
describing the list as a “outer burial container price
list”?
NRS 642.019, 16 CFR 453.2(b)(3)(ii)
Does the outer burial container price list contain the N/A
retail prices of all outer burial containers offered which
do not require special ordering, enough information to
identify each. and the effective date for the price list?
NRS 642.019, 16 CFR 453.2(b){3)(1)
Notes

CREMATION AUTHORIZATION FORM (NRS 451.660)

This may be reviewed as parl of establishment inspeclion and/or cremalory inspection
Review written authorization form to ensure that it contains the following information:

Does the form identify the deceased person? (NRS Yes
451.660)
Does it contain a statement of whether death occurred Yes

from communicable or otherwise dangerous disease?
{NRS 451.660)

Submitted by Jennifer Kandt at 09/30/2021 22.00 UTC Page: 12
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Funeral Establishment Inspection Checklist

FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) B25-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Does it list the name and address of agent? (NRS Yes
451.660)
Does it list agent’s relationship to decedent? (NRS Yes
451.660)
Does it contain representation that agent is not aware of Yes
any objection to cremation by any person who has a
right to control the disposition of remains? (NRS
451.660)
Does it list the name of person authorized to claim Yes
cremated remains or the name of the cemetery or
person to whom the remains are to be sent? (NRS
451.660)
Notes
ADVERTISING
Does establishment advertise? N/A
Notes: There is another iocation that does
advertise. Not advertising this loc yet.
New Photo
New Photo

BODY DONATION INFORMATION

Does the establishment work with any whole body donor No
organizations?
Notes o ¥
UNCLAIMED VETERANS
Has the location reviewed all stored cremated remains N/A
to determine whether they are in possession of any
veterans? NRS 642.0197 . _
Has the location reported all unclaimed remains of any N/A
veterans to the Department of Veterans Services within
1 year? This includes families who have never returned
to claim the cremated remains. NRS 642.0197
Notes
REGULATORY FEES
Is the location in compliance with submission of N/A
regulatory fees pursuant to NRS 642.06967
Do the fees submitted generaily correspond to the N/A

number of burial permits or death records obtained
through the Office of Vital Records? NRS 642.0696
In not, request information on how those fees are
reported.
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FUNERAL AND CEMETERY SERVICES BOARD .
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Funeral Establishment Inspection Checkiist

Notes
INSPECTION INFORMATION
Date of Inspection: 09/09/2021
Time of Inspection: 11:22
Type of Inspection: Initial
Name of Inspector: Jennifer Kandt

Signature of Inspector:

I

Name of Establishment Representative at Time of Philip Smith

Inspection:

Name of Crematory Representative at Time of Inspection

(If different from Establishment)

The Funeral and Cemetery Services Board will review all violations found and issue you a formal letter
after review.

Signature of Establishment or Crematory Representative

at Time of Inspection:
. nh
\l&{)\}y
Does it appear that any items may need to be reported No
to local or state health authorities, OSHA, or the Federal
Trade Commission?
Additional Photos .
Additional Photo?2 : .
Additional Photo3
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STATE OF NEVADA
FUNERAL AND CEMETERY SERVICES BOARD

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509
Phone (775) 825-5535 * Fax (775) 507-4102
Emalil: nvfuneralboard@fb.nv.gov * Website: http://funeral.nv.gov/

AGENDA ITEM 8: Approval of Crematory License Applications

Attachments:
See attached applications.

a. Mountain View Mortuary, 425 Stoker Avenue, Reno, NV 89503




STATE OF NEVADA
FUNERAL AND CEMETERY SERVICES BOARD

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509
Phone (775) 825-5535 * Fax (775) 507-4102
Email: nvfuneralboard@fb.nv.gov * Website: http://funeral.nv.gov/

Checklist — Crematory License

Applicant Name: Mountain View Mortuary
Location: 425 Stoker Avenue, Reno, Nevada 89503

NRS Qualification

NAC 642.085 Applicant is of good moral character.

Crematory is in an area zoned for mixed, commercial or
industrial use.

Crematory is at least 1,500 feet from the boundary line of
any parcel zoned for residential use.

NRS 451.635(3) Completed Application

The location has been inspected and it appears that the
NRS 451.635(5)(a) proposed operation will meet the requirements of NRS
451.600 to 451.715, inclusive.

Proof that all persons who will physically operate crematory
NRS.451.635(2) equipment have completed a crematory certification
program approved by the Board.

NRS 451.635(5)(b) Application fee

NRS 451.635(2)(a)

NRS 451.635(2)(b)

[ Notes:

All principals passed background investigation.

Inspection was conducted on October 15, 2021. Temporary approval granted on November 3, 2021.
Recommend approval.

Zoning was reviewed by the Board previously and involves relocation of the equipment on the same parcel, and
under control of Commemorative Services of Nevada, Inc.

RECOMMENDATION OF BOARD MEMBER

APPROVE: Q DENY: O Continue pending additional information: O
Comments:




STATE OF NEVADA
FUNERAL AND CEMETERY SERVICES BOARD RECEIVED

-y 3740 Lakeside Drive, Suite 201, Reno, Nevada 89509
e T S Phone (775) 825-5535 * Fax (775) 5074102 MAY 0 5 2011
L Email: nvfuneralboard@fh.nu.gov * Website: http://funeral.nv.gov/

Crematory.License Application

| Eligiblity and Information
Any individual or entity sesking to obtain a license 1o operate a crematory in the State of Nevada must complete this
application and submit all required documentation with a $375.00 application fee. Once the Board receives ali needed
documentation, a background check will be completed for all relevant individuals and the application will be reviewed by
the Board during a public meeting.

- ¥

W
|

forms of payment include, check, money order or credit card and payable to the “Nevada Funeral and Cemetery
Services Board.”

Aml_tcant Details
I_Nama under which the location will conduct business:

Mountairn View Mortuary
F'h}srcal address of proposed location-

|ll | Required Documents » -
| O Completed Application: Applications are required to be completed in full and must be signed.
f
|I O Criminal History Form: This document must be completed by anyone subject to disclosure requirements if
} there are any criminal events to report. Form may be found on the Board website or mailed upon reqguest.
] [l Business Entity: List of Principals: This form must be completed for any corporations, LLC's or partnerships.
i O Nevada Business License: Applicants are required to comply with Nevada business licensing requiramenis
| and must include a current copy of State of Nevada business licensa.
! O Zoning: A copy of the Zoning Permit issued by the City or County must be attached !o this application.
O DBA - Fictitious Name Filing: Applicants are required to comply with NRS 602.010 and must submit a copy of
their fictitious name filing.
‘ O Fee: A non-refundable payment in the amount of $375 must be submitted at time of applicatior. Acceptable
i
|
I
'}
!

: City: ' | state: B ' " "Zip Code 1
§ ERenc ' Nevada £93012

} REPES e .
; [ Phone Number: E-mail Address.

773=-738-2199 i pnoellmvmidgmail.con

________ — — s nmm - . —_— - b

(Qwner information” = = o o

. Owmer of Location,
Cinmmenmorat {ve Services cof Newvada Inc,

O Sole Proprietorship E’ Corporation
Type of Ownership’
[0 Limied Liabidity Company {LLC) [ Parnership
[ Location inspection - B
r o e T
Acticipaied date location wll e ready for inspection: gy, Jere 2031

“evada Fungral Bowed CRE Azp Ry 11 20073



STATE L'FHEUAI:A FUNERAL AND CEMETERY SERVICES BOARD Page 2 of 5
A Crematory License Application

|

|| Appiicant Prefarred Mailing Address S il
Endor le profermod meding addmss of the appicant that the Board should use for routina carmespondance and nofics, afier the |
pemit is issuved fs.g. renewal nolices). .

| Maiing Address: (All Board corespondence will be senl 1o this address.) - "

P.0. Box 5158

City Sate: Zip Code:

— N wads 89310
| Preferred Phone Murmber: Preferred E-mai Address:
- 113-786-2199 pnoellmm¥amail.com
JApplicant Informatlon = Matural Person

mw:mlwganﬁ@mhrﬂﬂmd e N
| Full Legal Name:
|
1
(T e s ——————— —
1 ':llr EHE: z—ﬂﬂcndﬁ.
.EI'L'IIIL‘ Bl b E-mail Address. - — ———
ISn-:;alEacmr,-Mu_a: o ———t R TR TR

O Male O Female

Ciizenship O us Citgen [ Author zed to Work in the US Place of Birdr
L5l 3l prior nameas used by apphcant

r-—lppllﬂm-lﬂhrmﬂhn‘__'_'_—_‘_“iinﬂHUHhCnmm{LLﬂ}.ﬁmmﬂnnuhrﬁmhp e
|| Complte this section f aplicant = a Limited Lisbiily Campany, Corporation, or Partnership. ) _a
4 Under the laws of which state was the applicant organized?
L devada e I—
| I whch stale s the qq:ln:a-ﬂcmum:-y domicited?
_wegvada —_
IUanapphcmtw-xsmgﬂm{eg ﬂalendesni'rmwamﬂld}
—J1 07192301725, 2000 e TR — ) .
Have you attached the List of Principals? | @ ves ¢ O Na
' Contact Information Conceming Application o
| Enter the name snd contect information of the person the Board should contad conceming his application. B J—
- Mama
Pasl Noell ——
Address
425 .::tn.—ter__éx_e - o S —
Cily | Stae: Zip Cose;
; Sevada A9303
Fhione Nember - T TE- mai Address:
TI=jEE=2]90 pnoellsvn*pnaii. com

Wawara Funrsl Bears GRE Sor %



STATE OF NEVADA FUNERAL AND CEMETERY SERVICES BOARD
Crematory License Application

Legal information and Criminal History !

For the purposs of these nexd Sections, the plrase ‘person subjedt fo disclosume requirements” showd be undersiood to reforto and |

nciude the faflowing persona. i
1. i the spplcant is & natwal parson, anfy the natural parson making the appikcation; |

2 F the spplicant is 8 corparation, ol officers and directors of thel comporalion;

3. ¥ the spplcant is & kmited Babily company, all mensgers and membars of the Emited llabily company, |
4. F the spplicant is & partrership, s parners. |
Haz any person subject to disclesume requirements had any legal aclion laken against

! any professional kicense held for any reason?

Page 3of 5

Yes

Bl B
&

! Are there any pending lagal actions, complainis, investigations or heardngs conceming

¥
| any persan subject to disdosure requirements in process? .

f Has any person subjeci (o disdosure requrements ever had a‘professional koense,
g certification o registration demned, resticted, suspended, or revoked?

41 Has any person subject lo dsdosure requirements ever relingquished responsibiities,
i resigned a position or been fired while a complaint was pending?

(If you answer “YES™ lo any of the above quastions, a Legal Reporting Fom musi be
compleled. Form can be found on Board wabsite nrmludmmmquuﬂ}

&
&

Yas

o O o O

Yes

B

o

| Has any person subject to discosure requiremen’s ever baen curm:'nd of, or plm:l gLty |
or ndo contendare to, a violaton of ANY federal or state siatute, city or county ordinance, |
or any lw of a foraign country? [Exclude minor traffic violaBons.) [If vou answer "YES" [
o thrs gquestion, 8 Crmingl Hislory Form mus! be compleled. Form can ba found on
Board wabsile or maied upon reguast )

O
—
H
El
3

"Nevada Business Licenss Iformation

| Mama on Siate Business License-

1 Commemorative Services of Nevada Inc.

. i Busness Licensa # | Employer ldentdficaton Number
| SV19921065718

| Other Licensure Information
anas'ha applicant now hold, or has the applicant ever inthe past held a fcense, permi. (| B | vas O !m
or cendicate in the State of Mevada or any other slate or jurisdiction as a funeral !
eslabishment, direct cramaton facility, cemelary, or crematory? o _ ! ]
If yes. please list alf licenses bebw:
! -l State/J urisdiction Licensa Licanse & Date of Issue |
sevada {Funezgl Establishment EZI3 OLOL/2020 ]
" s . : a CRE3 foL/mn2
Yevac _ _lCremateory Licens | 01/01/2020 —
| |

P gt Funpm Boges CRRE Aow S



STATE OF NEVADA FUNERAL AND CEMETERY SERVICES BDARD
Crematory Licanse Application

| Certification and Signature e ] - ]

| Al zpplicaticns shall be signed by the applicant. Signatures shall be as folows:
{ 1) if the applicant is a natural person, the application shall be signed by that parsan
| 2) If the apphcant iz a corporation, the application shall be signed by the corporaion’ president .
! 3] If the apgicant is a parinership, the application shall be signed by a pariner who has authority 1o sign on
|
I

behalf of the partnership.

4} if the applicant s a Imited liabiity commany. the application shal be signed by a member of the company
who has authority 1o sign on behalf of the company.

| hareby apply for a parmit wunder te laws and regulations governing funeral and cemalery sarvices and certify that al
statarenis and documents containad herain are rue and comact to the best of my knowledge and belief and undarstand

that if any respornses on this application ane false fraudulent. misleading. maccurate or incomplete. the application may
bedeniad. Applicant further understands that if a permit s Esued and it i later determined that false or'msleading
informalion was provided. the pemmil may be revoked. i

| agree (o allow the Nevada Funeral and Cemelery Sendces Board ("Board” ) to communscale with any person in
connecton with this application, and understand that any informalion submitied, including this application, may be
deemed a public recomd with the exception of any information deemed confidential by stathute or reguiation

J. I authoriza any court. law enforcement agancy. or icensing autherily to release or make available to the Mevada Funeral
and Cematery Senices Board any and all information they may have conceming apobcant

| daclars that | will comply with all requirements under Nevada Revised Statubas relating to the permil for which | have
apalied

| deckars that | hawe autharity 1o sign this applicabon in accordanc e with the requine ments stated.

—
- — E -

-‘--"E_' . ".\_‘_\_\_‘_‘—\—\.

m—

-

. 22 o)
Sigrature of Appiican! andior Authorized Agant “Date . S
Paul Noell " Managnr
Pnnt Nﬁ"ﬂ'ﬂ - . - - Tita
i For Board Usa ME
Received: -D24| 0 FeePaig:  s37ET O Rt oz & $3b3
3 Dic Rav ldo2{ | O Chainman Rev: O permititic No. | CLE T2

O f!ﬂ-\E Approvai; ‘". !- O Temp Permit lhﬂm; -ﬂ " n 1ﬂ1‘1 -
O Board Approved: O Beard Danied. O Soard Mig:
O Formal Approval 2 Formal Permit Mailed O Withdrawn




STATE OF NEVADA FUNERAL AND CEMETERY SERVICES BOARD

Crematory Licerse Application
| Credit Card Payment Information
Payment Method
Applicant Namea: Commemorative Sarvices of Mevada Inc.
@ E 0 &, O .___ 0 o
Amaount: £ 5375.00

Mame on Credit Card Commeporgtive Services of Nevoda lne
Credit Card Number.

Expiralion Month'y aar

Billing Address F.0. Box 5158

e

Billing Cily, Stale £Zip Reno, NV B9513

Emal for Recsipt: pnoal lmvmBpmail .con
Authorization .

e 1
Sig neat urer R

e ————— e i sy

; By providing my sigraiure, | authorm paymerd in the above amount fo the Neveda Funeral and Cemefery Services Board for
the above applcation

Menats Forers Boant CRE App Fov 1188



I ey STATE OF NEVADA

FUNERAL AND CEMETERY SERVICES BOARD
- IS 3740 Lakeside Drive, Sulte 201, Reno, Nevada 83509
B a- R Phone (775) B25-5535 * Fax (775) 507-4102

Email: mduneralboardi@ib.nv.gev * Website: tmtp:/ffuremsloy gou/

Business Entity — List of Principals

This form Is used in confunciion with varous applicabion forms and must be compleled i the applicant is 8 corpova fon,

§mited liablity company or partnarship.
| Business iInformation

Hame under which the location will conduct business:

_Mountalin View Mortuary

!| Commemorative Sarvices of XNevada Inc.
Tyoe of Dwnership: E Copoation | [ Limited Liabikty Company (LLC) | O] Padnership
| Identification of Principals

|
idenilify balow all parsons imvalved in the enlily subject o disciosure requiremenis (e.g. alf officars and direciors of & !
eorporalion, ﬂmmgn.ﬂmmﬂu:nfuﬁnhﬂhﬂ!ymmmnmdmdapmm [

| (1) Full Logal Name: Tithe:
Clavy MacDonald President
Maifing Address: Ciy: Siale: | Zp Code:
53385 Fenno Way Reno Xy E951%
T R By = LEhC
P 175-7¥1-136 0 claywmacdonaldfgmail.com
! Sooal Security Number: | Date of Bir). b

|
| This person is {check all hal are applicable)

[ Comarate Officer ] e Member O Panrer
[0 copaate Drector O wic manager [ stockholder controtling more:
than 10% of tha voling stock
| Lagal Information and Criminal History
Has Ihis prncipal had any lkegal action laken against any professional icenseheldfor | [ |yes | [@  peo
| any reason? - - —
Are there any pending legal actons. complaints, investigalions or heafings concerning | [] 1 Yes T (13
tis princpal in process? j {3 .. |
| Has s prncpal ever had a l:rnfaéimal lrcense, cartificatson or registrabon damead, O | ves | m | N
restnicted, suspended , or revoked? | | !
Has s prncpal ever relngushed responsbilbes, resgned a posibon or been fired O  ves | No
| while a complaint was pending ? |_ -

¢ i you answer “YES" Io any of the u.hanmsmns, a Legal Reporting Form mus! be
| completed. Fomn can ba found on Board websle or mailed upon request ) .
Mas this prancipal ever been convicled of, or pled guity o nole contendemns 1o, a wolalion 'O |ves | B Mo
of ANY federal or slate slatute, city or coun by ordinance, or any law of a foreign { !

country ? [Excluda minor traffic violaions. ) (IF you answer “YES" fo s question, a { |

C riminal Histary Form mus! be compleled Form can be fownd on Board website o
mared upon reguEs ) i

Ml = Hepitl et dier w3% Ty | P L T X



STATE OF NEVADA FUNERAL AND CEMIETERY SERVICES BOARD
| Business Entity — List of Principals

. Child Support hfnmann—Fhulﬂi;r:kbﬂEwuprhﬂmuwn An answer |s mandatory. ) —]
' E Immabimtnammmufuﬂumppmdamld

I am gubject b & court onder for 'lrm support of one or mone c!'u!uren and am in m;ﬂunm wrm the arder or arn
, in complance with a plan approved by the dstrict atiorney or other public agency enkrong the oder for the
. repayment of he amount owed pursuant lo the order. -

|:] Iamsuh]aadinal:u.lﬂudufnrﬂ'mmppnﬂurwwmmmi&'mmn‘amnﬂThmhnmmhanrdarcn'
plan aporoved by the distict ahomay or othar public agency enforcing the onder lor the repayment of the amount
| owed pursuant 1o Ihanrdar S

Sig__aturnanrlnﬁE.!ﬂ} -’ﬁ! = _ _ |oae “ ok ﬂf‘zﬂ

— L




STATE OF NEVADA FUNERAL AND CEMETERY SERVICES BOARD
T Busimess Entity - List of Principals

I|'[.'.].I.'f-.|u Legal Mame: [ THle:
Joel Gipson S ]Dlrar;l:ﬂr
Eialing Address | City Stala | Zp Coda
ccad Caesterfield Lome | Heno . | 85523
Prone hamber E—ﬂiﬂm
T 73=253=-8360 i jzlB9%sizatt.can
" Socal Secunily Rumber. " Date of B ) o
|
L R | i
Thes peesan is (rheds all Ehal are apphcabie ] -
E,l':‘mmm O ke member O panner !
Dﬂupmat& Direclor DLLGManagH Dmndhchamlngmuﬂ_

than 10 of the vating st

| Legal Information and Criminal History
Has this pancapal had any egal achon 1aken dgan':sl any pmlagsmai kcanse hald for
_any reason?
Arg thera an'_.r pundmg Iagal aclons, u:mﬂam investigalions or hearings conceming

Has Inis p:'.m:.lp-al m-ar haﬂ a pmfum] hCense, m’lﬂ:amn of mgslraum daniaﬂ
_restnictad, suspanded, o revoked?

Haxs thes prncipal ever rebnauished mesponsb lbes . msigned a poston o been firad
_wivie @ complainl was pending?

¥ you answer “YES™ o any of the above gueshons. a Legal Reporfng Form mus! be

compleled Form can be found on Board websile or maled upon requesl )

Has trus pracnal eser been comoced of o pled guifly or nobo conterdens 10 a ackbcn

o ANY federal or siate statute, city or county ordinance, or any law of a loreign
couriy ? { Exciede minor ralfic violalions.) (F ywour answar *YES “ lo this quesfon, a
Crirminal Hiztory Fomm must be compleled  Farm can be found on Board wabsils o

mavied upan request )

2

;" O | ves

i._ﬁ .‘r‘as E No

O ves B i

1 O ves - INu
O ves Fﬂ .H'.'I-

| Child Support Information = Please Chack ONE appropriate answer. An answer |s mandatory.

[ﬂ I am ol scbypect 10 @ cour arder for e sunport of a child
[ | & subject 1o & court oder for e supeort of cne oF more ridrén and am o complance &M e orger Cr 3r
J ]
in comphance wilh a plan approsed by the disircl altormey or other public agency enforurg the crder for &2
repaymen of the amoud owed pursuan 1o the order
D I &7 subyect ta @ Court nivdaf for the support of one or more dild-an and am MOT n complanc e with Be oraer oF
pian agprosed oy e detret atamey o0 other pubhc agency eaforang he arder ‘or the repayTent of the amaant
w3 Sursaant 1o 1he omder i
: : e & i
| Signature of Principal (3 ¥ ors £ A g T

I-h.l]

Fr




= —— —— - = B e T e
STATE OF NEVADA FUNERAL AND CEMETERY SERVICES BOARD Page 4 of &
Business Entity — List of Principals

(4) Full Legal Name: [ Title: ]
| Daryl Harwell - | Director J
| Mailing Addrass: [ City: State Zip Coda:
{4100 Sliap} Hollow Drive | Remo ny 49513 '

| Phons Number: | E-mail Address |
| 775-240-5682 o darylharwellidpmail.com

Soclal Security Number. Daie of Birlh

[ This person is jcheck all that ane applicable):

B/E:'Hpurﬂte Dfficer [J LLE Member ] earner

# " '
_ O comorate Director O LLe Manager O siockholder controfing mare
b B ' than 10% of the voting steck |

Yes E‘]/ (g [w]

Legal Information and Criminal History

Has this principal had any legal action taken against any professionst Foense held far
any reason’y o
Are there any pending legal actions, complaints, investigations or hearings canceming
this principal in process? o
Has this principal ever had a professional kcense. certification or registration denied,
restricted, suspended, or revoked? o
Has this principal @ver relinquished responsibilities, resigned a position or baen fired
whike 8 complaint was pending?
fh" you answer "YES" fo any of the above queslions, a Legal Reporiing Form must be
compleled. Form can ba found on Board website or mailed upon reagquesl) - o
| Has this principal ever been convicled of, or pled guilty or nola conlendere fo, a violation | [ | yas | [‘;—_‘[' ' Ma
of ANY federal or stale statute, city or county ordinance, or any law of a foreign i
country? (Exclude minor traffic violations ) (if you answer “YES" fo this question, a { !
Crminal Histary Form must ba complated. Form can be fovnd an Board website or : | '
|| maiad ypon requast.] | ! i |

Yes

O

u] g
O |ves | B [ne

O L

Yes

- Child Euppm't information — Pleass Check ONE appropriate answer. An answer is mandalary.
I am nol subject to & cowr crdar for the suppor of a cnlhd

| D I am subject to @ court order for the support of one Dr more children and am in compliance with the order or am |

in compliance with & plan approved by the districl altormay or olther public agency enforcing the order for the
| repayment of e amount owed pursuant o the order

D | I am subject to a court ordar for the supporl of one or rn.nra -::I'I.lldr-]r and am NOT in compliance with the order or
| plan approved by the district attomey ::lr other public agency enforcing the order for Ihe regaymeant of the amaount
v owed pursuant 1o the |:.||'|;|;|~t'1I R

| , _ /
. e e ..r'
 Signature of Principsl {43 : n z ﬂmt - et L

Havatas Funentl Bosrd Susinesa Bty LOP Ree 1720202



T sTATE OF NEVADA FUNERAL AND CEMETERY SERVICES BOARD Page 5 of 5
Business Entity — List of Principals

{5) Full Legal Name: Title:
! Terry Parker Secretary
¥ Mailing Address: City: State: Zip Code:
979 Palmwood Drive Sparks NV 89434
Phone Number: E-mail Address:
775-772-5001 nparkerliZcharter.net
:h Social Security Number: Date of Birth:

This person is (check all that are applicable)-

B/Corpprate Officer {J LLC Member [ panner !

O Corporate Director Ode Manager O Stockholder controlling more
than 10% of the voting stock

Legal Information and Criminal History

Has this principal had any legal action taken against any professiona! license held for O | ves B" No i
any reason?

Are there any pending legal actions. complaints, investigations or hearings concerning O ! ves E No

this principal in process?

Has this principal ever had a professional license, certification or registration denied, B | ves M | No
restricled, suspended, or revoked? .

Has this principal ever relinquished responsibilities, resigned a position or been fired O | ves B N

while a complaint was pending?

(f you answer “YES" to any of the above queslions, a Legal Reporting Form must be
complated. Form can be found on Board website or mailed upon request.)

Has this principal ever been convicled of, or pled guilty or nolo contendere to, a violation M | ves E" No
of ANY lederal or state statute, city or county ordinance, or any law of a foreign
country ? {Exclude miner traffic violations.} (I you answer “YES" to this question, a
Criminal Hisfory Form must be complated Form can be found on Board website or
mailed upon reques!.)

Child Support Information - Please Check ONE appropriate answer. An answer is mandatory.

[g[ I am not subject to a court order for the support of a child.

D I | am subject to a court order for the support of one or more children and am in compliance with the order or am
in compliance with a plan approved by the district attorney or other public agency enforcing the order for the
repayment of the amount owed pursuant to the order.

{ am subject to a court order for the support of ane or more children and am NOT in compliance with the order or
plan approved by the district attorney or other public agency enforcing the order for the repayment of the amount
l owed pursuant to the order.

i i -

/

Signature of Principal {5): /M,u j,’,'./, ,-fr _ Date | "f,,. i o |

) 7

Meveds © gl anr-‘ Eusmess '-":ty OP Raw 12220
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Fictitious Firm Name - Counter - 159899
Filing Information —— —

Filing Number

159899

Filing Date

10:22 2018 12:40:44 PM
Expiration Date

10.22 2023

Business Information

Busimess Naime
MOUNTAIN VIEW MORTUARY

Owner Information

Owner-Corporale Name
CONMMEMORATIVE SERVICES OF NEVYADA INC.

Owner Corporate Name
CLAYTON W, MACDONALD

Additional Information



State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Crematory Inspection Checklist Date: 11/08/2021

AUTHORITY

In accordance with NRS 642.067, NRS 642.365 and NRS 642.435, the Nevada Board of Funeral and
Cemetery services has authority to inspect any premises where funeral directing is conducted or
embalming practiced. In accordance with NRS 451.635 the Board shalt examine the structure, .
equipment and location of the crematory.

GENERAL INFORMATION

Name under which the crematory conducts busisiess : Mountain View Mortuary-Crematory
License #: NEW
Physical address:
425 Stoker Avenue
Reno, Nevada 89503
Mailing address:
425 Stoker Avenue
Reno, Nevada 89503

Phone number: 775-788-2199

Fax number:

Owner of crematory: Commemoratives Services of Nevada, Inc.
Type of ownership: Corporation

Is the area zoned for mixed, commercial, or industrial, No; the equipment was moved per Reno City Planning
and at least 1500 feet from a residential parcel? and approval by the Board. Previous equipment location
Exception for alkaline hydrolysis equipment. (NRS also did not comply, but planning commission
451.635) determined this location was closer to being in

Notes compliance.

Photo of Outside of Building

Photo of Outside of Building

LICENSES
Submitted by Jennifer Kandt at 10/15/2021 19:27 UTC Page: 1
Captured at 10/15/2021 19:27 UTC gocanvas.com

Submission ID: 916B304E-DACC-4478-A300-EF9320188AB8

e by CETOTa



State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Crematory Inspection Checklist Date: 11/08/2021
Is the crematory license issued by the Board displayed N/A
conspicuously?
Are city and/or county permits or licenses displayed? Yes
Have all individuals operating equipment attended N/A

approved crematory training? (SB 286)

List names of all individuals who currently operate*

equipment:
This retort has not been used yet. Cremations are still being done at Mountain View Cemetery until
they are authorized to use this retort. Both crematory operators at Mountain View Cemetery will
operate this machine until staff is trained and then no further cremations will be done at cemetery.
Training certificates are at cemetery but will be brought down when machine is authorized. Copies of
their certificates are below.

Photo of displayed licenses

Photo of training certificates

Submitted by Jennifer Kandt at 10/15/2021 19:27 UTC Page: 2
Captured at 10/15/2021 19:27 UTC gocanvas.com

Submission ID: 916B304E-DACC-4478-A300-EF932D188AB8 R o



State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Crematory Inspection Checklist Date: 11/08/2021

Photo of training certificates

Photo of training certificates

EQUIPMENT INFORMATION
Number of machines 1
Fuel Source Natural Gas
Manufacturer
American Crematory
Date the equipment was last serviced? Currently being serviced as leak was
detected.
Notes

Mountain View Mortuary set up a room that contains the frant of the retort. The back and the sides of
the retort are accessible through the back of the building. | was told all paperwork that accompanies
the body will be placed on the front of the retort. Pictures were taken to show the front and the side of
the retort.

Photo of area where equipment located

Submitted by Jennifer Kandt at 10/15/2021 19:27 UTC Page: 3
Captured at 10/15/2021 19:27 UTC gocanvas.com

Submission ID: 916B304E-DACC-4478-A300-EF932D188AB8
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State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Crematory Inspection Checklist Date: 11/08/2021

Photo of machine 1

Photo of machine 2
Photo of machine 3
Photo of machine 4

PROCEDURE AND SPACE FOR CREMATION

Is the space within the crematory enclosed? (NRS Yes
451.680)

Is the crematory only used for the cremation of human Yes
remains? (NRS 451.680)

Is an identifying document or label removed from N/A

container and kept near control panel until cremation is
completed? (NRS 451.680)

Is all recoverable residue properly removed from N/A
chamber following cremation? (NRS 451.680)
Is a pulverizer or crusher on site? (Cremated remains Yes

must be reduced to particles no larger than 1/8 of an
inch) (NRS 451.700)

Does it appear that the location is being maintained in a Yes
sanitary and professionatl manner? (NAC 642.158)
Notes

No documents or labels in effect yet. Machine has not been approved. Since face of machine is inside
building, they will post paperwork inside and not on the side that is in the warehouse area. Pulverizer
is located adjacent to the retort in another room.

Photo of document or label on control panel

Submitted by Jennifer Kandt at 10/15/2021 19:27 UTC Page: 4
Captured at 10/15/2021 19:27 UTC gocanvas.com
Submission ID: 916B304E-DACC-4478-A300-EF932D188AB8

FOvas it Dy gn:nrwm



State of Nevada

Fax (775) 507-4102

Email nvfuneralboard@fb.nv.gov

Crematory Inspection Checklist

FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535

Date: 11/08/2021

Photo of puiverizer

Photo
Photo

HUMAN REMAINS

Is any area where bodies are stored awaiting cremation
secure from access by anyone other than employees?
(NRS 451.675, NRS 451.685)

Is any area where bodies are stored awaiting cremation
clean and free of any evidence of leaking bodily fluids?
{NRS 451.675)

Does it appear that any area where remains are stored
awaiting cremation, protects the health and safety of
crematory employees? (NRS 451.675)

Are all remains present being refrigerated or embalmed
within 24 hours? (NRS 451.675)

Are all human remains refrigerated in a self-contained
mechanical refrigeration unit at a temperature of not
more than 42 degrees?(Temporary rise up to 48 degrees
allowed) (NAC 451.015)

Are all remains in refrigeration and on site property
identified? (NAC 451.070)

Are all remains in refrigeration and on site being stored
without being on top of other remains? (NAC 642.158)
Are all remains in refrigeration and on site being stored
face-up? (NAC 642.158)

Are all remains in refrigeration and on site completely
covered or clothed (unless embalming)? (NAC 642.158)
Are all remains in refrigeration and on site being kept
directly off of the floor? (NAC 642.158)

Yes

Yes

Yes

Yes

Yes

Yes
Yes
Yes
Yes

Yes

Submitted by Jennifer Kandt at 10/15/2021 19:27 UTC
Captured at 10/15/2021 19:27 UTC
Submission tD: 916B304E-DACC-4478-A300-EF932D188AB8

Page: 5
gocanvas.com

vl Ty G ERRATS



State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Crematory Inspection Checklist Date: 11/08/2021

Does it appear that all bodies in refrigeration and on-site Yes
are being treated with dignity and respect at all times?

(NAC 642.158, NRS 451.675)

Does it appear that all bodies are being cremated within Yes
areasonable period of time? (NRS 451.020) If no,
please ake notes below for reasons given by staff.
N

otes

They have Frankie Matos, who has been housed since July 2021. Initial wife in litigation to

approve autopsy. Second woman claiming to be legal wife appeared thirty days ago and is being
asked to provide legal documents of their marriage. They should have some resolution in the next two

weeks.
Has provided proof of marriage. Waiting for first wife to provide documents before they can move

forward. Second wife has documents and has ordered cremation.
Photo of outside of refrigeration unit

Photo of temperature reading

Submitted by Jennifer Kandt at 10/15/2021 19:27 UTC Page: 6
Captured at 10/15/2021 19:27 UTC gocanvas.com
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State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Crematory Inspection Checklist Date: 11/08/2021

Photo of inside of refrigeration

New Photo
New Photo
New Photo

CONTAINERS

Do all containers used cover the human remains Yes
completely when closed? (NRS 451.670)

Do all containers used resist leaking or spilling? (NRS Yes
451.670)

Are all containers rigid enough for easy handling or Yes
supported during transport if atkaline hydrolysis is used?

(NRS 451.670)

Notes

Photo of containers

Submitted by Jennifer Kandt at 10/15/2021 19:27 UTC

Page: 7
Captured at 10/15/2021 19:27 UTC gocanvas.com
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State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Crematory Inspection Checklist Date: 11/08/2021
Photo

DONOR ORGANIZATIONS

Does the crematory work with any whole body donor No
organizations?

Does the location cremate body parts? No
Notes

CREMATION AUTHORIZATION FORM (NRS 451.660)

This may be reviewed as part of establishment inspection and/or crematory inspection

Review written authorization form to ensure that it contains the following information:

Does the form identify the deceased person? (NRS Yes
451.660)
Does it contain a statement of whether death occurred Yes

from communicable or otherwise dangerous disease?
(NRS 451.660)

Does it list the name and address of agent? (NRS Yes
451.660)
Does it list agent’s relationship to decedent? (NRS Yes
451.660)
Does it contain representation that agent is not aware of Yes

any objection to cremation by any person who has a

right to control the disposition of remains? (NRS

451.660)

Does it list the name of person authorized to claim Yes
cremated remains or the name of the cemetery or

person to whom the remains are to be sent? (NRS

451.660)

Notes

MAINTENANCE OF RECORDS

Submitted by jennifer Kandt at 10/15/2021 19:27 UTC Page: 8
Captured at 10/15/2021 19:27 UTC gocanvas.com
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State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Crematory inspection Checklist Date: 11/08/2021
Is the crematory maintaining records for at least 7 N/A
years? (NAC 451.200)
Does the crematory keep a record of each authorization N/A
received? (NRS 451.665)
Does the crematory keep a record of the name of each N/A
person whose human remains are received? (NRS '
451.665) 2
Does the crematory keep a record of the date and time N/A
of receipt of remains? (NRS 451.665)
Does the crematory keep a record of the description of N/A
the container in which the remains are received? (NRS
451.665)
Does the crematory keep a record of the date of N/A
cremation? (NRS 451.665)
Does the crematory keep a record of the final disposition N/A
of the cremated remains? (NRS 451.665)
Do records generally appear to be in good order? N/A
If records are not kept on-site, location where records Will be onsite after they are authorized to
are stored: start cremations at this location.
Notes

Mountain View Mortuary currently cremates at Mountain View Cemetery. They are involved in keeping
the aforementioned records. They provided a copy of all the records they will use once they are
authorized to operate.

Photo of cremation log

Submitted by jennifer Kandt at 10/15/2021 19:27 UTC Page: 9
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State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Crematory Inspection Checklist Date: 11/08/2021
Photo of intake log

DELIVERY AND TRANSPORTATION OF CREMATED REMAINS

Does the crematory keep a record of receipts for N/A
delivery of cremated remains? (NRS 451.690)

Do receipts for delivery of cremated remains contain the N/A
name of the person receiving the remains? (NRS

451.690)
Do receipts for delivery of cremated remains contain the N/A

date, time and place of receipt of the remains? (NRS

451.690)

Are temporary urns used to deliver cremated remains Yes
placed in suitable containers? (NRS 451.690)

Are temporary urns marked with the name of the person Yes
it contains?

(NRS 451.690)
Are temporary urns marked with the name of the Yes
operator of the crematory? (NRS 451.690)
Notes
Took pictures of the temporary urn and urn label they currently use for cremations done at Mountain

View Cemetery.

Submitted by Jennifer Kandt at 10/15/2021 19:27 UTC Page: 10
Captured at 10/15/2021 19:27 UTC gocanvas.com
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State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Crematory Inspection Checklist Date: 11/08/2021

Photo of temporary urn

Photo of temporary urn label

INSPECTION INFORMATION

Date of Inspection 10/15/2021

Time of Inspection: 08:30 AM

Type of Inspection: Initial

Name of Inspector: Dr. Wayne A. Fazzino

Signature of Inspector:

by o

Name of Agency Representative at Time of Inspection: Pau! Noell FD903

Signature of Agency Representative at Time of

Inspection:
Submitted by Jennifer Kandt at 10/15/2021 19:27 UTC Page: 11
Captured at 10/15/2021 19:27 UTC gocanvas.com
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State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Crematory Inspection Checkilist Date: 11/08/2021

Does it appear that any items may need to be reported

to local or state health authorities, OSHA, or the Federal

Trade Commission?
No

Notes .
Mountain View Mortuary wanted to know if they can use the same logs for the intake and cremation
log. Photas are attached to this report. .

Photo

Photo
Submitted by Jennifer Kandt at 10/15/2021 19:27 UTC Page: 12
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FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada 89509
Phone (775) 825-5535 * Fax {775) 507-4102
Email: nvfuneralboard@fb.nv.gov * Website: http://funeral.nv.gov/

AGENDA ITEM 9: Approval of Crematory License and Direct
Cremation Facility Applications for Vegas Valley Cremations

Attachments:
See attached applications.

. Vegas Valley Cremation (Crematory CRE113), 4535 Statz Street, Unit A, North Las Vegas, NV
89081

. Vegas Valley Cremation (Direct Cremation Facility DC97L), 4535 Statz Street, Unit A, North Las
Vegas, NV 89081; With Christopher J. McDermott as Managing Funeral Director

. Vegas Valley Cremation (Direct Cremation Facility DC98L), 6392 McLeod Drive, Suite 3, Las
Vegas, NV 89120; With Christopher J. McDermott as Managing Funeral Director




FUNERAL AND CEMETERY SERVICES BOARD

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509
Phone (775) 825-5535 * Fax (775) 507-4102

Email: nvfuneralboard@fb.nv.gov * Website: http://funeral.nv.gov/

| Checklist — Crematory License

Applicant Name: Vegas Valley Cremation (CRE113)

Location: 4535 Statz Street, Unit A, North Las Vegas, 89081
NRS ‘Qualification i Yes No
NAC 642.085 Applicant is of good moral character. X
NRS 451.635(2)(a) .Crema?ory is in an area zoned for mixed, commercial or X
industrial use.
Crematory is at least 1,500 feet from the boundary line of
NRS 451.635(2)(b) any parcel zoned for residential use. A
NRS 451.635(3) Completed Application X
The location has been inspected and it appears that the
NRS 451.635(5)(a) proposed operation will meet the requirements of NRS X
451.600 to 451.715, inclusive.
Proof that all persons who will physically operate crematory
NRS.451.635(2) equipment have completed a crematory -certification X |
program approved by the Board. ‘
NRS 451.635(5)(b) Application fee X

[ Notes:

All principals passed background investigation.

Inspection was conducted virtually on December 3, 2021 temporary approval was granted for a closing date of
November 12, 2021, recommend approval.

RECOMMENDATION OF BOARD MEMBER

APPROVE: O DENY: O Continue pending additional information: O
Comments:




Phone (775) 825-5535 * Fax {775) 507-4102

| STATE OF NEVADA |
- LEAR

i FUNERAL AND CEMETERY SERVICES BOARD ;

: 3740 Lakeslde Drive, Suite 201, Reno, Nevada 89509 RECEIVED

Email: pvfuneralboard@fb.nv.gov * Website: http://funeral.nv.gov/ UCT 14 20

|
: Crematory License Application 1

I | Engbility and Information

l Any individual or entity seeking to obtain a license to operate a crematory in the State of Nevada must complete this t
application and submit all required documentation with a $375.00 application fee. Once the Board receives all needed
documentation, a background check will be completed for all relevant individuals and the application will be reviewed by
the Board during a public meeting.

Requfred Documents ]
Ef Completed Application. Applications are required to be completed in full and must be signed. '

, Criminal History Form: This document must be completed by anyone subject to disclosure requirements if 1
there are any criminal events to report. Form may be found on the Board website or mailed upon request.

Ej / Business Entity: List of Principals: This form must be completed for any corporations, LLC's or partnerships

] Nevada Business License: Applicants are required to comply with Nevada business licensing requirements
\ and must include a current copy of State of Nevada business license.

Y Zoning: A copy of the Zoning Permit issued by the City or County must be attached to this application.

¥
[¥ / DBA - Fictitious Name Fiting: Applicants are required to comply with NRS 602.010 and must submita copy of
their fictitious name filing.

' Eee: A non-refundable payment in the amount of $375 must be submitted at time of application. Acceptable
forms of paymentinclude, check, money order or credit card and payable to the “Nevada Funeral and Cemetery
Services Board.”

Applicant Details
Name under which the location will conduct business:

Vegas Valley Cremation |
Physical address of proposed location: !

4535 Statz Street, Unit A

City: State: Zip Code:
North Las Vegas Nevada 89081 !
Phone Number: E-mail Address: [
702 463-2406 kim@vegasvalleycremation.com
|
il| Owner Information r

if | Owner of Location.

FPG Nevada, LLC

O Sole Proprietorship O Corporation
Type of Ownership:

d Limited Liability Company (LLC) 0  Partnership
Location Ingpection
Anticipated date location will be ready for inspection: 10/08/2021

t

Nevada Funera Board CRE App Rev 1112/2018
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Crematory License Application

| STATE OF NEVADA FUNERAL AND CEMETERY SERVICES BOARD

Page 2 of 5

Applicant Preferred Maliling Address

Enter the preferred mailing address of the applicant that the Board should use for routine correspondence and notices, aftsr the

permit is issued (e.g. renewal notices).

Mailing Address: (All Board correspondence will be sent to this address.)

4901 Vineland Road, Suite 300

City:
Orlando

State:

Florida

Zip Code:
32811

Preferred Phone Number:

407-680-2777

Preferred E-mail Address:
Jessica.Hansbury@foundationpartners.com

Applicant Information — Natural Person
Complete this section if applicant is a sole proprietor and not incorporated.

Full Legal Name:

Mailing Address:

City: State: Zip Code:
Phone Number: E-mail Address:
Social Security Number: Date of Birth: Sex
O Male [ Female
Citizenship 0 uscitizen O Authorized to Work in the US  Place of Birth

List ail prior names used by applicant:

Applicant Information — Limited Liability Company (LLC), Corporation or Partnership
Complets this section if applicant is a Limited Liability Company, Corporation, or Partnership.

Under the laws of which state was the applicant organized?

Delaware

In which state is the applicant currently domiciled?

Nevada

Date applicant was organized (e.g. date articles of incorporation filed):

May 25, 2021

Have you attached the List of Principals?

d Yes 0 No

Contactinformation Concerning Application
Enter the name and contact information of the person the Board shouid contact conceming this application.

Name
Jessica Hansbury
Address
4901 Vineland Road, Suite 300
City: State; Zip Code:
Orlando Florida 32811

Phone Number:

407-680-2766

E-mail Address

essica.Hansbury@foundationpartners.com

k. e ——— .

Nevada Funeral Board CRE App Rev 11:2/2018
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STATE OF NEVADA FUNERAL AND CEMETERY SERVICES BOARD

Crematory License Application

Page3of5

Legal Information and Criminal History

For the purpose of these next sections, the phrase ‘person subject to disclosure requirements” should be understood to refer to and

include the following persons.
1. If the applicant is a natural person, only the natural person making the application;
2. If the applicant is a corporation, all officers and directors of that corporation,

3. If the applicant is a limited liability company, all managers and members of the limited liability company;

4. If the applicant is a partnership, all partners.

Has any person subject to disclosure requirements had any legal action taken against
any professional license held for any reason?

O

Yes

No

Are there any pending legal actions, complaints, investigations or hearings concerning
any person subject to disclosure requirements in process?

Yes

No

Has any person subject to disclosure requirements ever had a professional license,
certification or registration denied, restricted, suspended, or revoked?

Yes

No

Has any person subject to disclosure requirements ever relinquished responsibilities,
resigned a position or been fired while a complaint was pending?

O
O
O

Yes

R & B &

No

(If you answer “YES” to any of the above questions, a Legal Reporting Form must be
completed. Form can be found on Board website or mailed upon request.)

Has any person subject to disclosure requirements ever been convicted of, or pled guilty
or nolo contendere to, a violation of ANY federal or state statute, city or county ordinance,
or any law of a foreign country? (Exclude minor traffic violations.) (/f you answer “YES"”
fo this question, a Criminal History Form must be completed. Form can be found on
Board website or mailed upon request.)

Yes

L

No

Nevada Business License Information

Name on State Business License:

FPG Nevada, LLC

Business License # Employer Identification Number

B202105261699807

Other Licensure Information

Does the applicant now hold, or has the applicant ever in the past held a license, permit,
or certificate in the State of Nevada or any other state or jurisdiction as a funeral
establishment, direct cremation facility, cemetery, or crematory?

Yes

No

Ifyes, please list all licenses below.

State/Jurisdiction License Type License # Date of Issue
Nevada Funeral Establishment EST.130 08/24/2021
Nevada Crematory CRE-111 08/24/2021

- Nevada Funerat Board CRE .A.b.p RE;I li 2361‘8'%-'




| STATE OF NEVADA FUNERAL AND CEMETERY SERVICES BOARD Page 4 of 5 ]

Crematory License Application

| Certification and Signature

f applied

1 |declare that

All applications shall be signed by the applicant. Signatures shall be as follows:

who has authority to sign on behalf of the company.

1) If the applicant is a natural person, the application shall be signed by that person.
| 2) If the applicant is a corporation, the application shall be signed by the corporation's president.
i 3) If the applicant is a partnership, the application shall be signed by a partner who has authority to sign on
behalf of the partnership.
4) If the applicant is a limited liability company, the application shall be signed by a member of the company

statements and documents contained herein are true and correct to the best of my knowledge and belief and understand
that if any responses on this application are false, fraudulent, misleading, inaccurate or incomplete, the appfication may
be denied. Applicant further understands that if a permit is issued and it is later determined that false or misleading

|
| hereby apply for a permit, under the laws and regulations governing funeral and cemetery services and certify that all
information was provided. the permit may be revoked.

| ) agree to allow the Nevada Funeral and Cemetery Services Board ("Board”) to communicate with any person in
d | connection with this application, and understand that any information submitted, including this application, may be
\ deemed a public record with the exception of any information deemed confidential by statute or regulation.

I authorize any court, law enforcement agency, or licensing authority to release or make available to the Nevada Funeral
and Cemetery Services Board any and alt information they may have concerning applicant.

| declare that | wili comply with all requirements under Nevada Revised Statutes relating to the permit for which | have

ve authority to siqn this aoplication in accordance with the requirements stated

| N 10/12/2021

il Signature of Applicant and/or Authorized Agent Date

]‘ William Kent Robertson President
Print Name Title

|

|

j For Board Use Oniy: ¥
O Date Received: loiy {4 | &Fee Paid: s 3775 — ZRef.No.: £ | UKL
O Ex Dir Rev.: 1o/ 1M 121 |2 chairman Rev.: nrzl21 | oPemivicne: | CHENDS
O Temp Aporoval: {]_] '] i 1,1 ¥ O Temp Permit Mailed: I I _'_
O Board Approved: " " " 10O Board Denied: | O Board Mtg: IV
O Formal Approval: O Formal Permit Malled: O Withdrawn: S

Nevaoa Funeral Soard CRE Amﬁau 1122018



STATE OF NEVADA
FUNERAL AND CEMETERY SERVICES BOARD

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509
Phone (775) 825-5535 * Fax (775) 507-4102

Email: nvfuneralboard@fb.nv.gov * Website: http://funeral.nv.gov/

|! %, \e, e :;—::_‘. L3

| oo 2335

' Business Entity — List of Principals
|

|

This form is used in conjunction with various application forms and must be compleled if the applicant is a corporation,
limited liability company or partnership.
Business Information

i Name under which the location will conduct business.

|

1

Owner:
FPG Nevada, LLC

Identification of Principals

Identify below all persons involved in the entity subject to disclosure requirements (e.qg. all officers and directors of a

I Type of Ownership: O corporation gLimited Liability Company (LLC) | OJ Partnership
| corporation, all managers and members of a limited liability company, and all partners of a partnership).

(1) Full Legal Name: Title:
William Kent Robertson President
Mailing Address City: State: Zip Code:
4901 Vineland Road, Suite 300 Orlando FL 32811
407-680-2777 Kent.Robertson@foundationpartners.com
Social Security Number: Date of Birth:

This person is (check ail that are applicable):

!
r
l

i
Phone Number E-mait Address:
dCorporate Officer [ LLc Member O Partrer

than 10% of the voting stock

Legal Information and Criminal History

Has this principal had any legal action taken against any professional license held for O | Yes

any reason?

Are there any pending legal actions, complaints, investigations or hearings concerning O

this principal in process?

Has this principal ever had a professional license, certification or registration denied, O | ves
a

No

Yes No

No
restricted, suspended, or revoked?

Has this principal ever relinquished responsibilities, resigned a position or been fired
while a complaint was pending?

(If you answer “YES” to any of the above questions, a Legal Reporting Form must be
completed. Form can be found on Board website or mailed upon request.)

Has this principal ever been convicted of, or pled guilty or nolo contendere to, a violation O | Yes
of ANY federal or state statute, city or county ordinance, or any law of a foreign
country? (Exclude minor traffic violations.) (/f you answer “YES™ to this question, a
Criminal History Form must be completed. Form can be found on Board website or
mailed upon request.)

e

SURSURC

Yes No

No

R

i
0 Corporate Director [ LLC Manager 3 stockhotder controlling more

Nevada Funerai Board Susiness Entity LOP Rev 3/19:2020



[stateor FUNERAL AND CEMETERY SERVICES BOARD
Business Entity —List of Principals

Child Suppo rt Information — Please Cheds ONE appropriate answer. An answer ls mandatory.
I am not subject to a court omer for the support of a child.

| am subject b a cour order for the support of one or more children and am in compliance with the order or am
in compliance with a plan approved by the district attomey or other public agency enforcing the omer for the
repayment of the amount owed pursuant to the order.

I amsubject o @ court order for the support of one or mone children and am MO T in compliance with the order or
plan appioyed by the district a other public agency enforcing the omd er for the repayment of the amount
owed PUrgant to the rd g

ture of Principal{1): L!‘; 10122021

[12) Full Legal Name: Title
Thomas M. Kominsky CFO/Treasurer/Secretary
City Siate Zip Code
4901 Vineland Road, Suite 300 Orando FL 32811
. ~ E-mail Address
407-680-2777 Tom Kominsky@foundationpartners.com

Social Security Number Date of Birth

This persan is (check all 1hal ane appl-cabie)
82 comorste Ofscer O LLc member O patner

O comorate Director LLC Manager O siockhoider controling more
than 10°% of the voling slock

dlInformation and Criminal History
Has this principal had any legal action taken against any prolessional icense held for O vyes ﬂ Mo

any reason’?
Yes Er

Are there any pending legal actions, complaints, invesigations or hearings conceming 0

thiz principal inprocess?

Has this principal ever had a professional license, cedification or registration denied. O ves d
resticied, suspended. or revoked?

| Has this principal ever relinguis hed responsibilities, resigned a position or been fired O ves ©
while a complaint was pending?

{if you answer “YES " lo any of the above quesiions, a Legal Repaoriing Form must be
compleled Formn can be found on Board websileor mailed upon request)

Has this principal ever been convicted of, or pled guilty or nolo contendere to, a viclation E’

| of ANY federal or state statute, city or county ordinance, or any law of a foreign
country? (Exclude minor traffic violations ) (If you answer "YES" b this gqueslion a

Crminal History Form must be completed Form can be found on Board websile or

mailad upon mequest )
Child Support Information — Please Chedk OME appropriate answer. An answer is mandatory.

E’ | am not subject to a court order for the support of a child.
D | am subject to a court order for the suppori of one or mone children and am in compliance with the order or am

ine rance with a plan approved by the district attomey or other public agency enforcing the order for the
repayment of the amount owed pursuant to the order.

D | am subject to @ court order for the support of ane or morne children and am MOT in compliance with the order or
plan applgyved by the district attomey or other publc agency enforcing the order for the repayment of the amount
owed PUleg,ant o the order.

———'__.__-"

101212021

| Signature of Prin cipal {2):




STATE OF NEVADA
BARBARA K. CEGAVSKE T Commercial Recordings Division
Secretary of State e \ 202 N, Carson Street
4 f 4 Carson City, Nt 89701
Telephune (775) 684-5708
Fax (775) 684-7138
North Las Vegas City Hall
2228 Las i'egas Bivd North. Suite 400

North Las Vegas. N 8930

SECRETARY OF STATE Telephane (702) 486-28810

Fax (7027 486- 2888

KIMBERLEY PERONDI

Depuiy Secretary for OFFXCEF THE
Commercial Recordings

Business Entity - Filing Acknowledgement

05/26/2021
Work Order Item Number: W2021052502279-1353335
Filing Number: 20211483896
Filing Type: Registration ~ Foreign LLC
Filing Date/Time: 5/25/2021 1:57:00 PM
Filing Page(s): 2
Indexed Entity Information:
Entity ID: E14838972021-2 Entity Name: FPG Nevada, LLC
Entity Status: Active Expiration Date: None

Commercial Registered Agent
CORPORATION SERVICE COMPANY
112 NORTH CURRY STREET, Carson City, NV 89703, USA

The attached document(s) were filed with the Nevada Secretary of State, Commercial
Recording Division. The filing date and time have been affixed to each document,
indicating the date and time of filing. A filing number is also affixed and can be used to

reference this document in the future.
Res;:tfnlly.

BARBARA K. CEGAVSKE
Secretary of State

Page ! of 1

Commercinl Recording Division
202 N\, Carson Strect
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CERTIFICATE OF REGISTRATION

FOREIGN LIMITED-LIABILITY
COMPANY

1, BARBARA K. CEGAVSKE, the duly qualified and elected Nevada Secretary of State, do hereby
certify that FPG Nevada, LLC did on 05/25/2021 file in this office its registration to do business in
this state and is now on file and of record in the office of the Nevada Secretary of State, and further,
that said entity is at the date of this certificate duly qualified to exercise therein all the powers recited
in its Articles and to transact business in the State of Nevada in accordance with the laws of said
State.

IN WITNESS WHEREOF, 1 have hereunto set my I; |
hand and affixed the Great Seal of State, at my
office on 05/26/2021.

MK.CIZML,

Certificate Number: B202105261699807 BARBARA K. CEGAVSKE
You may verify this certificate Secretary of State

online at hitp: W ww . sos.gon




FFN - #: 202110071015700 - Fees: $25.00 - 10/07/2021 06:27:12 PM - Receipt #:
1331828 - Filed By: NEFFR - Pgs: 1 - LYNN MARIE GOYA, CLARK COUNTY CLERK

L{:h Office of the Clark County Clevé :?ésmnm
e | Lynn Marie Goya MNew Application
- "_" O Renewal of existing Fictitious Firm Mame

&

Certificate of Business: Fictitions Firm Name
Pease Print or Type
The expiration doe for seck cortificass sholl expire gfter five yeers from the doke of fillng.
The undersigned dofdoes hereby certify thid they are conducting business in Clark County, Mevada, under the
Fictitions Firm Name: V@gas Valley Cremation

Mailing Address: 4901 Vineland Road, Suite 300, Orando, Florida 32811
(Mailiag for rtif o ]| Wiy, Aden Oy, Baw, 2

Owaer (Solke Proprietoror
, FPG Nevada, LLC
m‘dmh"mmwﬁ T g erad w608 Firvars Tocruty of Bl =

and that said frm is composed of the following person(s) whose

Signed By: Thomas M. Kominsky
B?'ﬁn- o Astrrtnod 3 gner

4535 Statz Street, Unit A, North Las Vegas, Nevada 89081
[y T Ce— Juy— Ciry_ S, Zip
Signed By: I e e N e
(e f nondeed) Fll Mamse of A lorird Togmee i D=
[ ey m—— ——— o p— T Oy, S, Zip

By signing shove, I declare (or affirm), under penalty of perjury, that all statements made lo this docament are
true, and ghatl bave nutharity to sigh on behalf of and to bind the above named busiwess/lepnl enfity to & contract.

| For additional dgnatures, pleare use additions] pages
STATE Op T o }
88

COUNTY OF _2mnge
This instrum ent was ackoowledged bedbre me on ﬁmr 4- 2%{

by Thomas M Kominsky

Miall foc Clark Commty Clark’s Offf o, At FFY, Box 310604, Las Vegas NV E¥1 551604
Locimds: Filing Fee o 328 53 payuis 1o Conmty Clerk, completed cortificats 43¢ 5 m¥-addranad vamped arvlops. Rev 01021




State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Crematory Inspection Checklist Date: 12/06/2021

AUTHORITY

In accordance with NRS 642.067, NRS 642.365 and NRS 642.435, the Nevada Board of Funeral and
Cemetery services has authority to inspect any premises where funeral directing is conducted or
embalming practiced. In accordance with NRS 451.635 the Board shall examine the structure,
equipment and location of the crematory.

GENERAL INFORMATION

Name under which the crematorv conducts business:  Vegas Valley Cremation
License #: = B & ) CRE113
Physical address:
4535 Statz Street, Unit A
North Las Vegas, NV 89081
Mailing address:
4901 Vineland Road, Suite 300
Orlando, FL 32811

Phone number: 702-463-2406
Fax number:

Owner of crematory: FPG Nevada, LLC
Type of ownership: LLC

Is the area zoned for mixed, commercial, or industrial, Yes

and at least 1500 feet from a residential parcel?

Exception for alkaline hydrolysis equipment. (NRS

451.635)

Notes
This is a change of ownership. Zoning was verified when crematory was initially licensed under
previous owner.

Photo of Outside of Building

Photo of Outside of Building

LICENSES
Submitted by Jennifer Kandt at 12/03/2021 20:52 UTC Page: 1
Captured at 12/03/2021 20:51 UTC gocanvas.com
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State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Crematory Inspection Checklist Date: 12/06/2021
Is the crematory license issued by the Board displayed Yes
canspicuously?
Are city and/or county permits or licenses displayed? Yes
Have all individuals operating equipment attended Yes

approved crematory training? (SB 286)
List names of all individuals who currently operate
equipment:
Christopher McDermott
Melissa Lewis
Photo of displayed licenses

Phato of training certificates

Submitted by Jennifer Kandt at 12/03/2021 20:52 UTC Page: 2
Captured at 12/03/2021 20:51 UTC gocanvas.com
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State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Crematory Inspection Checklist Date: 12/06/2021

Photo of training certificates

Photo of training certificates

EQUIPMENT INFORMATION

Number of machines 2
Fuel Source Natural Gas
Manufacturer
B&L Cremation Systems
Mathews
Date the equipment was last serviced? 1 unit is new; other unit serviced this year
Notes
Photo of area where equipment located

Submitted by Jennifer Kandt at 12/03/2021 20:52 UTC Page: 3
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State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102

Email nvfuneralboard@fb.nv.gov

Crematory Inspection Checklist

Date: 12/06/2021

Photo of machine 1

Photo of machine 2

Photo of machine 3
Photo of machine 4

PROCEDURE AND SPACE FOR CREMATION

Is the space within the crematory enclosed? (NRS
451.680)

is the crematory only used for the cremation of human
remains? (NRS 451.680)

Is an identifying document or label removed from
container and kept near control panel until cremation is
completed? (NRS 451.680)

ts all recoverable residue properly removed from
chamber following cremation? (NRS 451.680)

is a pulverizer or crusher on site? {Cremated remains
must be reduced to particles no larger than 1/8 of an
inch) (NRS 451.700)

Yes
Yes

Yes

Unknown

Yes

Submitted by Jennifer Kandt at 12/03/2021 20:52 UTC
Captured at 12/03/2021 20:51 UTC
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State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Crematory Inspection Checklist Date: 12/06/2021

Does it appear that the location is being maintained in a Yes
sanitary and professional manner? (NAC 642.158)
Notes

Unable to verify recoverable residue based on virtual inspection.

Photo of document or label on control panel

Photo of pulverizer
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Captured at 12/03/2021 20:51 UTC gocanvas.com

Submission ID: FDB35F35-B4A9-47BE-9F70-1E85CF28805C
powered by gocanvas



State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Crematory Inspection Checklist Date: 12/06/2021
Photo

Photo
HUMAN REMAINS

Is any area where bodies are stored awaiting cremation Yes
secure from access by anyone other than empioyees?

(NRS 451.675, NRS 451.685)

Is any area where bodies are stored awaiting cremation Yes
clean and free of any evidence of leaking bodily fluids?

(NRS 451.675)

Does it appear that any area where remains are stored Yes
awaiting cremation, protects the health and safety of

crematory employees? (NRS 451.675)

Are all remains present being refrigerated or embalmed Yes
within 24 hours? (NRS 451.675)
Are all human remains refrigerated in a self-contained Yes

mechanical refrigeration unit at a temperature of not

more than 42 degrees?(Temporary rise up to 48 degrees .
allowed) (NAC 451.015)

Are all remains in refrigeration and on site properly Yes
identified? (NAC 451.070)

Submitted by Jennifer Kandt at 12/03/2021 20:52 UTC Page: 6
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State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Crematory Inspection Checklist Date: 12/06/2021
Are all remains in refrigeration and on site being stored Yes
without being on top of other remains? (NAC 642.158)
Are all remains in refrigeration and on site being stored Yes
face-up? (NAC 642.158)
Are all remains in refrigeration and on site completely Yes
covered or clothed (unless embalming)? (NAC 642.158)
Are alt remains in refrigeration and on site being kept Yes

directly off of the floor? (NAC 642.158)

Does it appear that all bodies in refrigeration and on-site Yes

are being treated with dignity and respect at all times?

{NAC 642.158, NRS 451.675)

Does it appear that all bodies are being cremated within Yes

a reasonable period of time? (NRS 451.020) If no,

please make notes below for reasons given by staff.

Notes
There were 4 cases at the facility with dates of death over 30 days. Staff was able to verify reasons
for delays in all cases. One is a court dispute. One is a transfer from two other funeral homes. Two
cases to go to social services.

Photo of outside of refrigeration unit
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State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Crematory Inspection Checklist Date: 12/06/2021

Photo of temperature reading
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State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@tb.nv.gov

Crematory Inspection Checklist Date: 12/06/2021

Photo of inside of refrigeration
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State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Crematory Inspection Checklist Date: 12/06/2021
New Photo

New Photo
New Photo

CONTAINERS

Do all containers used cover the human remains Yes
completely when closed? (NRS 451.670)

Do all containers used resist leaking or spilling? (NRS Yes
451.670)

Are all containers rigid enough for easy handling or Yes
supported during transport if alkaline hydrolysis is used?

(NRS 451.670)

Notes
Submitted by Jennifer Kandt at 12/03/2021 20:52 UTC Page: 10
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State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Crematory Inspection Checklist Date: 12/06/2021

Photo of containers

Photo
DONOR ORGANIZATIONS

Does the crematory work with any whole body donor No
organizations? _

Does the location cremate body parts? No
Notes

CREMATION AUTHORIZATION FORM (NRS 451.660)

This may be reviewed as part of establishment inspection and/or crematory inspection

Review written authorization form to ensure that it contains the following information:

Does the form identify the deceased person? (NRS Yes
451.660)
Does it contain a statement of whether death occurred Yes

from communicable or otherwise dangerous disease?
(NRS 451.660)

Does it list the name and address of agent? (NRS Yes
451.660)
Does it list agent’s relationship to decedent? (NRS Yes
451.660)
Does it contain representation that agent is not aware of Yes

any objection to cremation by any person who has a

right to control the disposition of remains? (NRS

451.660)

Does it list the name of person authorized to claim Yes
cremated remains or the name of the cemetery or

person to whom the remains are to be sent? (NRS

451.660)

Notes
Submitted by Jennifer Kandt at 12/03/2021 20:52 UTC Page: 11
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State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Crematory inspection Checklist Date: 12/06/2021
MAINTENANCE OF RECORDS
Is the crematory maintaining records for at least 7 N/A
years? (NAC 451.200)
Does the crematory keep a record of each authorization Yes
received? (NRS 451.665)
Does the crematory keep a record of the name of each Yes
person whose human remains are received? (NRS
451.665)
Does the crematory keep a record of the date and time Yes
of receipt of remains? (NRS 451.665)
Does the crematory keep a record of the description of Yes
the container in which the remains are received? {NRS
451.665)
Does the crematory keep a record of the date of Yes
cremation? (NRS 451.665)
Does the crematory keep a record of the final disposition Yes
of the cremated remains? {(NRS 451.665)
Do records generally appear to be in good order? Yes
If records are not kept on-site, location where records Files stored at both McLeod and Statz
are stored: Street
Notes

Facility has not been open for 7 years, but they are aware of the requirement.
Photo of cremation log

Submitted by Jennifer Kandt at 12/03/2021 20:52 UTC Page: 12
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Crematory Inspection Checklist

State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Date: 12/06/2021

Photo of intake log

DELIVERY AND TRANSPORTATION OF CREMATED REMAINS

Does the crematory keep a record of receipts for
delivery of cremated remains? (NRS 451.690) )

Do receipts for delivery of cremated remains contain the
name of the person receiving the remains? (NRS
451.690) I~

Do receipts for delivery of cremated remains contain the
date, time and place of receipt of the remains? (NRS
451.690)

Are temporary urns used to deliver cremated remains
placed in suitable containers? (NRS 451.690)

Are temporary urns marked with the name of the person
it contains?

(NRS 451.690) 1

Are temporary urns marked with the name of the
operator of the crematory? (NRS 451.690)

Notes

Yes

Yes

Yes

Yes

Yes

Yes

Submitted by Jennifer Kandt at 12/03/2021 20:52 UTC
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State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Crematory Inspection Checklist Date: 12/06/2021

Photo of temporary urn

Photo of temporary urn label

INSPECTION INFORMATION

Date of Inspection 12/03/2021
Time of Inspection: 11:02 AM
Type of Inspection: Initial
Name of Inspector: Jennifer Kandt
Submitted by Jennifer Kandt at 12/03/2021 20:52 UTC Page: 14
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State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneraiboard@fb.nv.gov

Crematory Inspection Checklist Date: 12/06/2021

Signature of Inspector:

Name of Agency Representative at Time of Inspection: Stephen Ballard and Christopher
McDermott provided all information

Signature of Agency Representative at Time of

inspection:

Does it appear that any items may need to be reported

to local or state health authorities, OSHA, or the Federal

Trade Commission?
No

Notes
Change of ownership inspection. Done virtually to accommodate closing on business transfer.
In-person inspection had just been done in April.

Photo

Photo
Submitted by Jennifer Kandt at 12/03/2021 20:52 UTC Page: 15
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STATE OF NEVADA
FUNERAL AND CEMETERY SERVICES BOARD

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509
Phone (775) 825-5535 * Fax (775) 507-4102
Email: nvfuneralboard@fb.nv.gov * Website: http://funeral.nv.gov/

Checklist — Direct Cremation Facility Permit

Applicant Name:  Vegas Valley Cremation (DC97L)
Location: 4535 Statz Street, Unit A, N. Las Vegas, 89081

NRS ~ TQualification

NRS 642.368(2)(b) Applicant is of good moral character

NRS 642.368(2)(a) At least 18 years of age

The direct cremation facility has a licensed funeral director
who will manage the location.

NRS 642.368(3) Application fee
NRS 642.368(4) Passed inspection

NRS 642.465

All principals passed background investigation.

Inspection was conducted virtually on December 3, 2021 temporary approval was granted for a closing
date of November 12, 2021. Recommend approval.

RECOMMENDATION OF BOARD MEMBER

APPROVE: O DENY: O Continue pending additional information: O
Comments:




STATE OF NEVADA
FUNERAL AND CEMETERY SERVICES BOARD ne

-

3740 Lakeside Drive, Suite 201, Rena, Nevada 89509 L iYED
Phone (775) E25-5535 * Fax (775) 507-4102 Nily 9 5 «
Email: mufuneralboard@®fo.nvgov * Website: hetp://funemlny.goul 12 47

Direct Cremation Facility Permit Application

_ Eligibility and Information ] |

Any individual or entity wishing to obiain a direct cremafion faclity pemit in the State of Nevada must complete this
apphcation and submit all required documentation with a $375.00 application fee. COnce the Board receves all requined
documantation a background check wil be completed for 2l relevant individuals and the appfcation wil be reviewed by
the Board during a public meeting .

! Required Documents
Completed &Euﬁﬁgm: Apphcations are required to be compleded in full and must be signed

Criminal History Form.  This document must be complated by anyone subgect to disclosure requirements if
there are any criminal events o report. Form may be found on the Board website or maled upon request.

Buziness Enbity; List of Principals. Thee form must be completed for any corporations, LLC's or pariners hips

MNevada Business License Applicants are required to comply with Nevada business licensing requirements |
and must include a current copy of State of Nevada business license.

Zonmng A copy of the Zoning Parmit issued by the City or County must be atached 1o this apphcation.

DBA = Fictitious Mame Fling Applicants are required to comply with NRS 602.010 and must submit a copy of _
their fictitiows name filing. v

Fee A non-refundable payment in the amount of 3375 must ba submitted at time of application. Acceptable
forme of payment include, check, money order or credit card and payable to the “Nevada Funeral and Cemetery
Senvices Board.”

O OO oo 00

Applicant Details ' |
- Mame under which the location wil conduct business:
Vegas Valley Cremation

Physical address of proposed location:
4535 Statz Street, Unita A

City , State | Zip Code.
North Las Vegas ' Nevada | 89081
{ Phone Number. E-mail Addrezs
702 463-2406 kim@vegasvalleycremation.com

Crwner Information
Cwnes af Locahon:

41 FPG Nevada, LLC

0 scle Propnetorship 0  Corporation
Tyoe of Cwnership: f o -
| E] Limited Liabilty Company (LLC) [0 Parnership
Managing Funeral Director information
NaTe of Funesal Cirector who wall manage this location FD License #

Chr stopher J Medemott FDO 605

TR TR 350N &0 A% Rey 1T EARTR



STATE OF NEVADA FUMERAL AND CEMETERY SERVICES BOARD

| Direct Cremation Facility Permit AppRcation

_Anic pated date locaton wil be ready for mspacton: ! 1 1'!? 3/2021

Enter the prefered mailing addrass of the applicand that the Board should use for rouline cormespondence and natices ahar the
permil & issved & g enevwal noboes)

Ma ling Addresz (Al Board coraspondence will be sent to this address | ' ' |
4901 Vineland Road, Suite 300

Cy | State: Zip Code
Orlando - Florida 32811
“Praferrad Phone Numbar o  Prefarred E-mal Acdress: 000 o
| 407 680 2777 misty.burch@wrwiegal.com

" Applicant information — Natural Person
Conplate fus ssction if applicant i @ Sole progrielor and not icorparated

_FIJI LE'EEI MNamie - B o !

?a'eimg Address

] s _— ]
“aay State “Zip Code.
Pronz Numbar ' B — — |
Saocia Sefur ty Number - o Date of Brth et p—

| 0 Maie [ Female

Coza e o JUSCize~ _ AutrorzadnWor AtmelUS DasecfBrr
LSle prorraas usa Gf app CE™

" Applicant Information - Limited Liability Company (LLC), Corporation or Partnership
Comgeta $us sechon o anpieant s 8 Lmled Liabddy ?ﬂm:lmr. Coperal ot of Parnership
Unde- the laws of whchk siate was the appicant organzed?

Delaware

In & ch siate s the appheant curmently domicied? -

Nevada

Da‘e apc =an14as organ 28l 12 ¢ daeanicles of inccrpo'aon hiad;

05/25/2021

Ha.e yau ataa:*ec:neLs:cfP ncpas? _ m Yez B nNo
Contact Information Concerning Application o

Ciigr-g @vea3 *1.0 «formaton of e peyson £ 2 Board $a0w d cov Bt concarming Mk ool eakan .
Mars

Misty Burch

AU ead

WRW Legal, PLLC, 1700 Summit Lake Drive, Suite 101

=y Srg'e Zp Coda
Taliahassee Florida 32317

=il el O Wl ESTEH AITEsE

850 559 6877 misty .burch@wnraegal.com




' srATE nFNEw».DA FUM ERAI. AHD EEMET'ER‘F SEWI:ES E-DARD Page3 of §
Direct Cremation Facllity Permit Application

|| Legal Information and Criminal History
Faor tha purpose of these nex! sechons, the phrase ‘parson subject fo disdoswrs requurements™ Should be unders iood fo refer fo and
include tha following persons.
1 Ifthe applican! is a nalural pevson, only the nalural perscn making the apphcalion;
2 Ifihe applicand is a corporalion. all officers and draclors of hal coporabion,
3 K e apglicant is a Fmited bty company, all managers ard members of (he Smilad labilly company;
| 4 If he appircant is 3 parnership all partners.

O

| any professional license held for any reason?
f [ﬁ.m ihare any pending legal actions. complaints, mestigatons or hearings concarning |

O

; any parson subject lo disclosure reguirements n process? |
| Has any person subject to disclosure requirements ever had a professional licensa, O
O

. | cerficaton or regsiraion denied, restricted. suspended, or revoked?

| Has any parson subjact to disclosure requirements aver reingushed responsibilties,
i rezsgned a posdonor buan fired while a complaint was pending?

d! (¥ you ansswer "YES" lo any nf'm& above m&s!ms, a8 Legal Reporting Form musl ba
! compleld  Fovim can be found on Boand websre or mailed upon raguest )

Has any person subject 1o declosune reguirements ever been comvicted of, or pled guilty

il | or molo contendere o & wolabon of ANY federal or siatesiauie, cty or counly ordinance

“orany awol a foremgn country? (Exclude mmor traffic volations ) (i you answer *YES®

fo this question a Criminal History Form must be comphaled. Fonm can be found an
Board website or maded upon regues! )

_ ] General Questions
Do you understand thal pursuan! b siatute, any advertising. including, without lmiation, m Yas O : Mo
E signape must spacify thal the facility s lmiled to providing drect cremation services?
Do Do you understand that pursuant 1o stalute, this permil, if issusd, must be conspicuoushy m Yas ] O | me
displayed at the business localion? |
1 oo you understand that pumsuant o stalule &l funeral directors and funeral aranbers m e O |[we
; amployed at the location must consmcuously deplay Lher license at the location? |
Do you understand that purseant to statute the Board shall colled a 510 reguialory fee I m‘ Yeg O |we
| far each writen and signed agreement for funeral serwces in the State of Nevada? '|
:FI Do you understand that pursuant to siatute an inspechion may be conducked prior 1o m Yae O e

| issuing and renewing a parmil? |

';' Mevada Business License information J

Mame on Stale Businass Lscansa
FPG Nevada, LLC

..I' Business Loensa # o NUEDE“E"[]EB?T Empiover ldant iabon Mumber
I | =

| Other Licensure |nformation

'. Doas the applicant now held or has the applicant ever in the past helda keense permit E m Yes O | we
; of certfficale in the State of Nevada or any other state or jursdiction as a funeral
astal:uhmum direct cremation facity. cemelery or crematory? ‘

I
P S——— - - . II

_Wyes plasse ksl ail icenses babw o i

Statel Jurdsdiction Licenss Typs License # Date of Issus
, Mevada Fur_leral E_s!al:r[ishn'lenl. i ) _ EST 13.'} I]BIE-HEIJE‘!

= re s—

~ Nevada Crematory CRE 111 DBEMEDH I’

‘el FwE #0130 5 P
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STATE OF MNEVADA FUNERAL AND CEMETERY SERVICES BOARD
Direct Cremation Facility Permit Application

Certification and Signature
All applications shall be signed by the applicant. Sgnatures shall be as follows

1} If the applicant i a natural perzon. the application shall be signed by hal parson.

2) i the applicant is a comporation. the application shall be signed by the comporation’s president.

3] If the applicant is a partnership. the application shall be signed by a partner who has authorily to sign on
behalf of the partnership.

4} H the appiicant i a limited liability company, the application shall be signed by a member of the company
who has authoaly o sign on behalf of the company

I hereby apply for a permil, under the laws and regulations govemng funeral and cemelery senvees and cerfy that ali
slatemants and documents contained herein are true and correct to the best of my knowledge and bebel and understand
that { any responses on this application are false, fraudulent m=eleading, inaccurate orincomplele the apphcation may
be denied Applicant furfhar understands that if a parmilis ssued and i s later detemined that false or misleading
information was prowded, the permit may be revoked

l agree to allow the Nevada Funeral and Cemelary Services Board {'Board™ to communicate with any person in
connecton with this application and understand thal any informalion submited including this application, may be
deamed a public record with the exception of any information deemed confident alby statute o regulation

lauthorize any court. law enforcement agency. or icenging authonty to release or make avadable to the Nevada Funeral
and Cemelery Services Board any and all informatbon they may have conceming applicant

I declare that | will comply with all requiremnents under Nevada Revised Stalutes refabing to the permi for whach | have
app ed

i declarg that | have authoriy 1O Sign this applicabon in accordance with the requvements staled
119 M 11/23/2021

Sqgnalure of Apphcani andior Authorized Agent “Dale

Wendy Russell Wiener, Esq. Counsel for Applicant

Print Name Tile S

For Board Usa Only:

| O Date Received: 27 4 O Fee Paid. | g
| O ExDirRev: |\ 2/ | O Chairman Rev :

O Temp Approval: It X3 [_'u, | O Temp Permit Mailed.
O Board Approved: O Board Cenied:

O Fomal Approval: O Fomal Permit Mailed:

w.aza F e g Doad OC izo P



STATE OF NEVADA
FUNERAL AND CEMETERY SERVICES BOARD

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509
Phone (775) 825-5535 * Fax (775) 507-4102
Emall; nvfuneralboard@fb.nv.gov_* Website: http://funeral.nv.gov/

Business Entity - List of Principals

i This form is used in conjunction with various application forms and must be completed if the applicant is a corporation,

[ limited liability company or partnership.
Business Information

’ Name under which the location will conduct business:

Vegas Valley Cremation

Owner:

FPG Nevada, LLC

Type of Ownership: O corporation E’Limited Liability Company (LLC) | OO Partnership

|dentification of Principals

Identify below all persons involved in the entity subject to disclosure requirements (e.qg. all officers and directors of &
| corporation, all managers and members of a limited liability company, and all partners of a partnership).

(1) Full Legal Name: Title:
William Kent Robertson President
Mailing Address City State Zip Code.
‘ 4901 Vineland Road, Suite 300 Orlando FL 32811
. Phone Number: E-mail Address
407-680-2777 Kent.Robertson@foundationpartners.com
\ Social Security Number: Date of Birth

i‘ This person is (check all that are applicable)
E(Corporate Officer O LLc Member O partner

D Corporate Director D LLC Manager D Stockholder controlling more
than 10% of the voting stock

Legal Information and Criminal History

Has this principal had any legal action taken against any professional license held for O | ves

any reason?

Are there any pending legal actions, complaints, investigations or hearings concerning 0O

this principal in process?

‘ Has this principal ever had a professional license. certification or registration denied. O | vYes
O

No

Yes No

No
restricted. suspended. or revoked?

il ! Has this principal ever relinquished responstbilities. resigned a position or been fired
while a complaint was pending?

Yes No

(If you answer “YES” to any of the above questions, a Legal Reporting Form must be
completed. Form can be found on Board website or mailed upon request )

Has this principal ever been convicted of. or pied guilty or nolo contendere to. a violation O | vYes
of ANY federal or state statute. city or county ordinance. or any law of a foreign

country? (Exclude minor traffic violations } (If you answer “YES" (o this question, a
|| Crimina! History Form must be completed. Form can be found on Board website or

By | R B & R

No

mailed upon request )

- _‘_-.._:E.T =z — . -
Nevada Sunerat Soard 3usiness Sntty LCP Rav 3,132020



STATE OF NEVADA FUNERAL AND CEMETERY SERVICESBOARD _ Pagezofs
Business Entity — List of Principals
Child Support infermation - Please Check ONE appropriate answer. An answer ls mandatory.

E’ | am not subject to a court order for the support of a child.

D I am subject io @ court omder for the support of one or more children and amin compliance with the order or am
in oo ce with a plan approved by the disfrict attomey or other public agency enforcing the onder for the
repayment of the amount owed pursuant to the order.

D | am subject to @ court order for the support of one or more children and am NOT in compliance with the order or
plan appigyed by the district atior, other public agency enforcing the order for the repayment of the amount
owed pUrg, ant 1o the Fi

ignaturs of Principal(1): | _ &: 101272021

{2) Full Legal Name: Title
Thomas M. Kominsky CFO/Treasurer/Secretary

Mading Addregs City Stahe
4901 Vineland Road, Suite 300 Orlando FL

[ Phone Number E-ma) Address
407-680-2777 Tom.Kominsky@ foundationpartners.com

Y| Socia Secunty Mumber Dae of Birin

This pamson is [check alihat are apphcable)
& corposie Otkcer 0O LLC Member O Parrer

1 comarate Director LLC Manager O stockhoider cantralling mon
than 10% of the voling Stock

Legal inform ation and Criminal History

Has this principal had any legal action taken against any professional license held for O  ves g
any reason?
Are there any pending legal actions, complaint s, investigations or hearings concerning O ves
this principal in process?
Has this principal ever had a professional license, certification or registration denied, O ves
Eatri:tad. suspended, or rewoked'?
Has thes principal ever relinguished responsibilities. resigned a position or been fired O ves
4| while a complaint was pending?
(¥ you answer “YES" to any of the above questions, a Legal Reporling Form must be
completed. Form can be found on Board websile or mailed upon request) o
Has this principal ever been convicted of, or pled guilty or nolo contendere to, a violat:on | Yes
of ANY lederal or state stalute. city or county ordinance, or any law of a foreign |
country? {E xclude minor traffic violations.) (If you answer “YES" lo this question a
Crminal History Form must be completed Fomn can be found on Board websile or
mailed upon request ) |
Child Support Information - Please Check ONE appropriate answer. An answar s mandatory.

I am not subject to a court onder for the support of a child

I am subyect to a court order for the support of one or more children and am in compliance with the order or am
in compliance with a plan approved by the district attorney or other public agency enfordng the order for the
repayment of the amount owed pursuant to the order

I am subject to a court crder for the support of one or more children and am NOT in comphance with the order or
Plan apgved by the district attorney or other public agency enforcing the arder for the repayment of the amount
owad pulgant to the order.

10/12/2021

Signature of Principal {2): s Date

tlgvaca = irers Heard Sy




Office of the Clark County Clerk Please Seleat One:
Lynn Marie Goya B New Application

O Renewal ofeximing Fictiticus Firm “ame

Certificate of Business: Fictitious Firm Name
Please Print or Type

The expirafion dite for sich cerfficaes shall explee after fiveyars fom the dae of filing.

The undersignad do does heneby cenify that they are conducting business in Clark County, Nevada, under the

Fictitious Firm Name: Vegas Valley Cremation

— e

Mailing Address: 4201 Vineland Road, Suite 300, Orlando, Florida 32811

Vg Adves fiv fatrficasion «f renenal Wadhmg dddes Cigy. Suge /mp

Orwner (Sole Proprietor or
Registered Legal Entity): PG Nevada, LLC

%lufl p el e o2y i 6 pcpaiterdcd with B S e Seirean gl S

and thint said firm is composed of the following person(s) whose

signed By. Thomas M. Kominsky

Pl same of Autasd Sipne
4535 Statz Street, Unit A, North Las Vegas, Nevada 89081

[

Signature

aieel Address o Business or Residonee L Stae Fip

SignedBy: o

1o ol meednd) Bl ame pd Aulhonizal 5 gner Signanse [ite
Stieet Mdiligss of Dasuwess o Reside Ciny, St T

By signing above, I declare (or affirm ), under penalty of perjury, that all statements made in this document are
true, and that | have authority to sign on behall of and to bind the above named basiness/legal entity 1o a contract

For addifional sig notires, plea se use addiional pages

STATE OF _F one 1
coustvop O f a £ 2 of
This instrumeni was acknow ledyed before me on _i':j’f‘t"_“"i__ i::_l::_flf 1
7
by TromesM Kominey
3am i) whoed SIS 6 R borty solneed; - E
g nl Ny Pabie: Bepn T e

Wadd e § bark 4 csniy 4 berk’ 000Te. Ain B b Bey 2800 Lis %m0 B9 1261600
ladmde Filoreg Bee ol 32200 qian shoe 1o sinn ber cum plemad o erifion i and 8 oIl sdidoewond vismped ons clepe. Wy




State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Direct Cremation Facility Inspection Checklist

GENERAL INFORMATION

In accordance with NRS 642.067, NRS 642.365 and NRS 642.435, the Nevada Board of Funeral and
Cemetery services has authority to inspect any premises where funeral directing is conducted or
embalming practiced, and is required to make unannounced inspections of each location issued a

permit by the Board.
Name under which the location conducts business

Vegas Valley Cremation

Permit Number DC97L

Physical Address 4535 Statz Street, Unit A
City Las Vegas

State NV

Zipcode 89081

Mailing Address 4901 Vineland Road, Suite 300
City Orlando

State FL

Zipcode 32811

Phone Number 7024632406

Fax Number

Owner Of Location FPG Nevada, LLC

Type Of Ownership LLC

Name of funeral director currently approved to manage Christopher McDermott
this location

FD License Number FD605

photo of outside of building.

Submitted by Jennifer Kandt at 12/05/2021 02:13 UTC Page: 1
Captured at 12/05/2021 02:12 UTC gocanvas.com
Submission ID: FEOF7A4C-C038-43D9-881C-82849455F314

powered by GoCONVOS



State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Direct Cremation Facility Inspection Checklist

photo of lobby

pic
pic
Notes:

LICENSES
Permit with name of owner displayed conspicuously? Yes
(NRS 642.465)
Are all individuals meeting with families to make Yes
arrangements properly licensed? (NRS 642.340) (NRS
642.361)
Funeral directors’ and funeral arrangers’ licenses " Yes
displayed conspicuously? (NRS 642.460)
Does the location sell, solicit, negotiate or is a party to Yes
any preneed contract or provide preneed services?
If they sell pre-need, are they properly licensed with the Unknown
Division of Insurance? (NRS 689)
Notes:

Transfer of ownership from Vegas Valley Cremation LLC to FPG Nevada LLC
Facility represents that there is someone who will come to facility for a pre-need and they are licensed

with DOL.
Submitted by Jennifer Kandt at 12/05/2021 02:13 UTC Page: 2
Captured at 12/05/2021 02:12 UTC gocanvas.com

Submission ID: FEOF7A4C-C038-43D9-881C-82849455F314

poweted by gmcanvos



State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Direct Cremation Facility Inspection Checklist

Photo of displayed licenses

LIST NAMES AND LICENSE NUMBERS

Name _ ~ Chris McDermott
License Number _ - FD605

ADVERTISING

Does the location advertise? _ ) Yes

Types Of Advertising Website

For any viewed advertising, does there appear to be any No

misrepresentations? (NRS 642.5172)

Does advertising and signage specify that the facility is Yes

limited to providing direct cremation services? (NRS

642.5172)

Notes:
Submitted by Jennifer Kandt at 12/05/2021 02:13 UTC Page: 3
Captured at 12/05/2021 02:12 UTC gocanvas.com

Submission ID: FEOF7A4C-C038-43D9-881C-82849455F314

powered by gcanvos



State of Nevada

Fax (775) 507-4102

Email nvfuneralboard@fb.nv.gov

Direct Cremation Facility Inspection Checklist

FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone {775) 825-5535

Photo of signage

GENERAL PRICE LIST

Does location have a supply of the GPL readily
available? NRS 642.019, 16 CFR 453.3(b)(4)(i)(A)

Has the location kept a copy of the GPL, CPL, OBCPL and
SFGSS for one year after the date of their last
distribution to customers? NRS 642.019, 16 CFR 453.6
Does the GPL contain the name, address, and phone
number of the facility? NRS 642.019, 16 CFR 453.2
(b)(4)(I)(CK1)

Does the GPL contain the caption “General Price List"?
NRS 642.019, 16 CFR 453.2 (b)(4)(i)(C)(2)

Does the GPL list the effective date? NRS 642.019, 16
CFR 453.2 (b)(4){i)(C)3)

Yes

Yes

Yes

Yes

Yes

Does the GPL include the retail prices for all items listed below? NRS 642.019, 16 CFR 453.2 (b){4)(ii)

Check all items that are listed below:

Forwarding remains to another funeral home

Receiving remains from another funeral home

Price range for direct cremations

Separate price for direct cremations; purchaser provides
container

v

Submitted by Jennifer Kandt at 12/05/2021 02:13 UTC
Captured at 12/05/2021 02:12 UTC
Submission 1D: FEOF7A4C-C038-43D9-881C-82849455F314

Page: 4
gocanvas.com

powered by ocanvas



State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Direct Cremation Facility Inspection Checklist

Separate prices for each direct cremation offered 4
including an alternative container
Transfer of remains v

Price range for caskets or individual prices for caskets
Funeral director and staff services fees
Notes: . 3

No charges for forwarding or receiving remains

GENERAL PRICE LIST DISCLOSURES

Is the following disclosure included in immediate Yes
conjunction with the price range shown for direct

cremations?

NRS 642.019, 16 CFR 453.3(b)(2)

“If you want to arrange a direct cremation, you can use

an alternative container. Alternative containers

encase the body and can be made of materials like

fiberboard or composition materials (with or without an

outside covering). The containers we provide are

{specify containers).”

is the following disclosure included immediately above Yes
the prices contained in the GPL?

NRS 642.019, 16 CFR 453.4(b)(2)(a)

“The goods and services shown below are those we can

provide to our customers. You may choose only the

items you desire. However, any funeral arrangements ?
you select will include a charge for basic services and

overhead. If legal or other requirements mean you must

buy any items you did not specifically

ask for, we will explain the reason in writing on the

statement we provide describing the funeral goods and

services you selected.”

If the location lists a separate basic services fee that is Yes
non-declinable, is the following disclosure inciuded

together with that price?

NRS 642.019 16 CFR 453.2(4)(iii)(C)(1)

“This fee for our basic services will be added to the total

cost of the funeral arrangements you select. (This fee is

already included in our charges for direct cremations,

and forwarding or receiving remains."

If the location only states the range of prices for the Yes
caskets on the GPL, is the following disclosure included

with the price range?

NRS 642.019, 16 CFR 453.2(4)(iii)(A)(1)

“A complete price list will be provided.”

!

Submitted by Jennifer Kandt at 12/05/2021 02:13 UTC Page: 5
Captured at 12/05/2021 02:12 UTC gocanvas.com

Submission ID: FEOF7A4C-C038-4309-881C-82849455F314

powered by gsconvos



State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Direct Cremation Facility Inspection Checklist

Notes A range s listed on the GPL and a disclosure is included. but they are not currently using a CPL.

ITEMIZED STATEMENT OF FUNERAL GOODS AND SERVICES

Does the location provide an itemized written statement Yes

for retention to the purchaser at the conclusion of ’
discussion of arrangements which contains the funeral

goods and funeral services selected and the prices to

be paid for each item? NRS 642.019, 16 CFR 453.2(b)(5)

Does the statement specifically itemize cash advance Yes

items to the extent known? NRS 642.019, 16 CFR

453.2(b)(5)

Does the statement contain the total cost of the goods Yes
and services selected? NRS 642.019, 16 CFR 453.2(b)(5)

Does the statement of funeral goods and services Yes
identify and briefly describe in writing any legal,

cemetery,

or crematory requirement which the funeral provider
represents to persons as compelling the purchase of
funeral goods and services for the funeral which that
person is arranging?

NRS 642.019, 16 CFR 453.3(d)(2)

Notes:
STATEMENT OF FUNERAL GOODS AND SERVICES DISCLOSURE
Is the following disclosure included in immediate Yes

conjunction with the list of itemized cash advances?
NRS 642.019, 16 CFR 453.3(f)(2)

“We charge you for our service in obtaining: (specify
cash advance items).”

Is the following disclosure included in the statement of Yes
funeral goods and services selected?

NRS 642.019, 16 CFR 453.4(a)(2)(i)(A)

“Charges are only for those items that you selected or
that are required. If we are required by law or by a
cemetery or crematory to use any items, we will explain
the reasons in writing below.”

Notes:

CASKET PRICE LIST

Does the location provide a casket price list? No
NRS 642.019, 16 CFR 453.2(b)(2)

(If prices of all caskets are listed on the GPL, this item is

not required)

Submitted by Jennifer Kandt at 12/05/2021 02:13 UTC
Captured at 12/05/2021 02:12 UTC
Submission ID: FEOF7A4C-C038-43D9-881C-82849455F314

Page: 6
ocanvas.com

powered by Zaconvas



State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Direct Cremation Facility Inspection Checklist

Notes:
Location will be revising GPL to list out the 2 containers they offer

FACILITY FORMS AND RECORDS

Is facility maintaining records for at least 7 years? (NAC N/A ’
451.200)
Are completed statements of funeral goods and services Yes

signed by the licensee who made the arrangements?

(NAC 642.152)

Do completed statements of funeral goods and services Yes
contain the license number of the individual who made

the arrangements? (NAC 642.152)

Does the facility provide a disclosure stating that the Yes
direct cremation facility is unable to provide rites or

ceremonies in connection with the final disposition of

the remains? (NAC 642.156)

Does the facility provide a disclosure stating that the Yes
direct cremation facility is unable to provide facilities to

conduct rites or ceremonies in connection with the final
disposition of the remains? (NAC 642.156)

Does the facility provide a disclosure stating that the Yes
direct cremation facility is unable to provide embalming

of human remains? (NAC 642.156)

Does the facility provide a disclosure stating that the Yes
direct cremation fatility is unable to provide burial '
services? (NAC 642.156)

Does the facility provide a disclosure stating that the Yes
direct cremation facility is unable to provide for a

viewing of the remains other than an identification

viewing? (NAC 642.156)

Do records generally appear to be in good order? Unknown
If remains are not stored or cremated at this location, do Yes
forms advise consumer of the location where remains

will be stored or cremated? (NAC 642.154)

Notes

CREMATION AUTHORIZATION FORM

This may be reviewed as part of direct cremation facility inspection and/or crematory inspection
Review written authorization farm to ensure that it contains the following information

Does the form identify the deceased person? (NRS Yes

451.660)
Submitted by Jennifer Kandt at 12/05/2021 02:13 UTC Page: 7
Captured at 12/05/2021 02:12 UTC gocanvas.com

Submission |D: FEOF7A4C-C038-43D9-881C-82849455F314
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State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102

Email nvfuneralboard@fb.nv.gov

Direct Cremation Facility Inspection Checklist

Does it contain a statement of whether death occurred
from communicable or otherwise dangerous disease?
(NRS 451.660)

Does it list the name and address of agent? (NRS
451.660)

Does it list agent’s relationship to decedent? (NRS
451.660)

Does it contain representation that agent is not aware of

any objection to cremation by any person who has a
right to control the disposition of remains? (NRS
451.660)

Does it list the name of person authorized to claim
cremated remains or the name of the cemetery or
person to whom the remains are to be sent? (NRS
451.660)

Notes:

GENERAL LOCATION MANAGEMENT

Yes

Yes
Yes

Yes

Yes

is the approved managing funeral director on-site for
inspection? (Not required)

How often is the approved managing funeral director
on-site to manage location?

{s the managing funeral director available to staff for
supervision? NRS 642.345(3)

Does the managing funeral director live within 120 miles

of the location? (NAC 642.116)

Does the managing funeral director manage no more
than 3 locations? (NAC 642.116)

If the managing funeral director manages more than
one location, are they within 120 mites of each other?
{NAC 642.116)

Does it appear that the location is being maintained in a

sanitary and professional manner? (NRS 642.465)
Notes

New Photo

New Photo

BODY DONATION INFORMATION

N/A
Daily
Yes
Yes
Yes

Yes

Yes

Does the facility work with any whole body donor
organizations?
Notes:

CREMATORY INFORMATION

No

Does the facility have an on-site crematory?

Yes

Submitted by Jennifer Kandt at 12/05/2021 02:13 UTC
Captured at 12/05/2021 02:12 UTC
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State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Direct Cremation Facility Inspection Checklist

General Notes or Comments

UNCLAIMED VETERANS

Has the location reviewed all stored cremated remains No

to determine whether they are in possession of any .

veterans? NRS 642.0197

Has the location reported all unclaimed remains of any N/A

veterans to the Department of Veteran's Services within

1 year? This includes families who have never returned

to claimed the cremated remains. NRS 642.0197

Notes
They do not have any cremated remains that have been at the facility for a year. They are aware of
the requirement.

REGULATORY FEES

Is the location in compliance with submission of No
regulatory fees pursuant to NRS 642.06967
Do the fees submitted generally correspond to the Yes

number of burial permits or death records obtained

through the Office of Vital Records? NRS 642.0696 If

not, request information on how those fees are reported.

Notes
They have not submitted reports for September or October, but they have not sold any services from
this location. They will be submitting reports to the:Board.

INSPECTION INFORMATION

Date of Inspection 12/03/2021
Time of Inspection 11:43 AM
Type of Inspection Initial

Name of Inspector Jennifer Kandt

Signature of Inspector

=

Name of Agency Representative at Time of Inspection: Stephen Ballard and Chris McDermott
provided all information virtually
Signature of Agency Representative at Time of
Inspection
Does it appear that any items may need to be reported
to local or state health authorities, OSHA, or the Federal
Trade Commission?
No
Additional Photo
Additional Photo

Submitted by Jennifer Kandt at 12/05/2021 02:13 UTC Page: 9
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State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Direct Cremation Facility Inspection Checklist

Additional Photo
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STATE OF NEVADA
FUNERAL AND CEMETERY SERVICES BOARD

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509
Phone (775) 825-5535 * Fax (775) 507-4102

Email: nvfuneralboard@fb.nv.gov * Website: http://funeral.nv.gov/
Checklist — Direct Cremation Facility Permit

Applicant Name:  Vegas Valley Cremation (DC98L)
L.ocation: 6392 McLeod Drive, Suite 3, Las Vegas, 89120

NRS "Qualification

NRS 642.368(2)(b) Applicant is of good moral character

NRS 642.368(2)(a) At least 18 years of age

The direct cremation facility has a licensed funeral director

NRS 642.465 who will manage the location.

NRS 642.368(3) Application fee

NRS 642.368(4) Passed inspection

Notes:

All principals passed background investigation.

Inspection was conducted virtually on December 3, 2021 temporary approval was granted for a closing
date of November 12, 2021. Recommend approval.

RECOMMENDATION OF BOARD MEMBER

APPROVE: O DENY: O Continue pending additional information: O
Comments:




STATE OF NEVADA
FUNERAL AND CEMETERY SERVICES BOARD

RECEIVE

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509 ECEIVED
Phone (775) 825-5535 * Fax {775) 507-4102 NO

Email: pvfuneralboard@fb.nv.gov * Website: http://funeral.nv.gov/ 0\/ ZZ 2021

Direct Cremation Facility Permit Application

| Eligibility and Information |

Any individual or entity wishing to obtain a direct cremation facility permit in the State of Nevada must complete this
application and submit all required documentation with a $375.00 application fee Once the Board receives all required
documentation, a background check will be completed for all relevant individuals and the application will be reviewed by
the Board during a public meeting

|| Required Documents

Completed Application Applications are required to be completed in full and must be signed

Criminal History Form' This document must be completed by anyone subject to disclosure requirements if
there are any criminal events to report. Form may be found on the Board website or mailed upon request

Business Entity List of Principals This form must be completed for any corporations. LLC s or partnerships

Nevada Business License: Applicants are required to comply with Nevada business licensing requirements
and must include a current copy of State of Nevada business license

Zoning A copy of the Zoning Permit issued by the City or County must be attached to this application.

DBA — Fictittous Name Filing Applicants are required to comply with NRS 602.010 and must submit a copy of
their fictittous name filing.

O oo Ooog 0o

Fee A non-refundable payment in the amount of S375 must be submitted at time of application. Acceptable
forms of payment inciude. check, money order or credit card and payable to the "Nevada Funeral and Cemetery
Services Board ’

Applicant Details
Name under which the location will conduct business

Vegas Valley Cremation
Physical address of proposed location

6392 Mcleod Dr_ive, Suite 3

City ) | State Zip Code

lLas Vegas . Nevada 89120

Phone Number ~ E-mail Address -

702 463-2406 kim@yvegasvalleycremation.com

Owner Information _ ‘]

P& Nlevada, LLe

' O Sole Proprietorship O Corporation

!
Tyee of Ownershi
: m Limited Liability Company {LLC) [ Partnership |

Managing Funeral Director Information ) i

Name of Funaral Director who will manage this ocation FD L;cense #
Cnristopher J McDermoit I FD 605



STATE OF NEVADA FUNERAL AND CEMETERY SERVICES BOARD
/I Direct Cremation Facility Permit Application

Page 2 of §

Location Inspection

Anticipated date location will be ready for inspection 11/23/2021

Applicant Preferred Mailing Address
Enter the preferred mailing address of the applicant that the Board should use for rouline correspondence and notices. after the
permit is issued (e.g. renewal notices).

Mailing Address: (Aill Board correspondence will be sent to this address )

4901 Vineland Road, Suite 300

City State Zip Code:
Orlando Florida 32811
Preferred Phone Number: Preferred E-mail Address

407 680 2777 misty.burch@wrwlegal.com

Applicant Information — Natural Person
Complete this section if applicant is a sole proprietor and not incorporated

Full Legal Name:

Mailing Address: -

City State 'Zip Code:

‘Phone Number. I ~ E-mail Address.

Dateof Bith " Sex
0 Male [ Female

Sccial Security Number

Citizenshp S uSCrzen U Authorizedto Work inthe US  Piace of Birth

List all prior names used by applicant

| Applicant Information — Limited Liability Company (LLC), Corporation or Partnership
. Complete this section if applicant is a Limited Liability Company, Corporation, or Partnership
Under the laws of which state was the applicant organized?

{ Delaware
In which state is the applicant currently domiciled?
Nevada

" Dat= applicanl was organized (e g date artices of incorparation fied)
05/25/2021

|

Contact Information Concerning Application
Enter the narme and contact infarmation of the person the Board should contact cancerming this application

Have you attached the List of Principals? @ ves O wno

Name B

Misty Burch

Address

WRW Legal, PLLC, 1700 Summit Lake Drive, Suite 101

City El  State Zp Code
Tallahassee Florida 32317

Pnone Number E-mail Address

850 559 6877 misty.burch@wrwlegal.com

AR LA —r. pEm— e . S R
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STATE OF NEVADA FUNERAL AND CEMETERY SERVICES BOARD
Direct Cremation Facility Permit Application

Page 3 of 5

Legal Information and Criminal History

For the purpose of these next sections, the phrase “person subject to disclosure requirements” should be understood to refer to and

include the following persons.
1. If the applicant is a natural person, only the natural person making the application;
2. If the applicant is a corporation. all officers and directors of that corporation;

4. If the applicant is a partnership. all partners.

3. If the applicant is a limited liability company, all managers and members of the limited liability company,

Has any person subject to disclosure requirements had any legal action taken against
any professiona license held for any reason?

a

Yes

No

Are there any pending legal actions, complaints, investigations or hearings concerning
any person subject to disclosure requirements in pracess?

Yes

No

Has any person subject to disclosure requirements ever had a professional license
certification or registration denied. restricted, suspended. or revoked?

Yes

No

Has any person subject to disclosure requirements ever relinquished responsibilities,
resigned a position or been fired while a complaint was pending?

O
a
O

N NN ®

Yes

No

(If you answer “YES" to any of the above questions, a Legal Reporting Form musl be
completed. Form can be found on Board website or mailed tipon request.)

Has any person subject to disclosure requirements ever been convicted of, or pled guilty
or nolo contendere to, a violation of ANY federal or state statute, city or county ordinance
| or any law of a foreign country? (Exclude minor traffic violations.) (/f you answer “YES”
| to this question, a Criminal History Form musl be completed. Form can be found on

| Board website or mailed upon request.)

N

Yes

' No

! General Questions

Do you understand that pursuant to statute, any advertising. including, without limitation,
signage must specify that the facility is limited to providing direct cremation services?

Yes

No

Do you understand that pursuant to statute. this permit, if issued. must be conspicucusly
displayed at the business location?

Yes

No

Do you understand that pursuant to statute all funeral directors and funeral arrangers
, employed at the location must conspicuously display their license at the location?

Yes

No

Do you understand that pursuant to statute the Board shall collect a S10 reguiatory fee
for each written and signed agreement for funeral services In the State of Nevada?

Yes

No

[ Do you understand that pursuant to statute an inspection may be conducted prior to
issuing and renewing a permit?

N R 8 8 8

O oy o al d

Yes

No

Nevada Business License Information

Name on State Bus ness License

FPG Nevada, LLC

Bus ness Lcense #

| B202105261699807  "V20212109077

. Empoyer ldentification Number

Other Licensure Information

Does the applicant now hold, or has the applicant ever in the past held a license permit
or certificate in the State of Nevada or any other state or junisdiction as a funeral
establshment direct cremation facility cemetery or crematory?

v

Yes O

No

Hi

If yes please list all icenses belo

r —

State/Jurisdiction License Type License #

!
Date of Issue

Nevada " Funeral Establishment | EST 130

08/24/2021

Nevada Crematory CRE11 1

08/24/2021

e T s R ESS

22c

“Jevada Funeral Soard JC <o e,




Direct Cremation Facility Permit Application

STATE OF NEVADA FUNERAL AND CEMETERY SERVICES BOARD Page 4 of 5

Certification and Signature

Al' applications shall be signed by the applicant. Signatures shall be as follows

1) if the applicant 1s a natural person, the application shall be signed by that person

2) If the applicant 1s a corporation the application shall be signed by the corporation’s president.

3} If the applicant is a partnership. the application shall be signed by a partner who has authority to sign on
behalf of the partnership.

4) If the applicant Is a limited liability company. the application shall be signed by a member of the company

who has authority to sign on behaif of the company.

| hereby apply for a permit, under the laws and regulations governing funeral and cemetery services and certify that all
statements and documents contained herein are true and correct to the best of my knowledge and belief and understand
that If any respons&as on this application are false, fraudulent misleading, inaccurate or incomplete. the application may
be denied Applicant further understands that if a permit is issued and it is later determined that false or misleading
information was provided the permit may be revoked

i agree to allow the Nevada Funeral and Cemetery Services Board ("‘Board’) to communicate with any person in
connection with this application and understand that any information submitted, including this application, may be
deemed a public record with the exception of any information deemed confidential by statute or regulation.

{ authorize any court, law enforcement agency. or licensing authority to release or make available to the Nevada Funeral
and Cemetery Services Board any and all information they may have concerning applicant

| declare that | will comp'y with alt requirements under Nevada Revised Statutes relating to the permit for whick | have
applied

| | declare that | have authonty to sign this application in accordance with the requirements stated

A1 ‘%-«XA,Q‘ 11/23/2021

Signature of Applicant and/or Authorized Agent Date
Wendy Russell Wiener, Esq. Counsel for Applicant
Pant Name ' Title

For Board Use Only.

5 Date Received: |l ) ZI X 1 Fee Paid: i 9‘7)75 ) O Ref. No.: (4

¥ €x Dir Rev. [[ 2 Jfl & Chairman Rev.: Hliﬁ[)f‘ O PermitiLic No: DLG

il Temp Approval ] 33 f 2| | O Temg Permit Mailed;

3 Board Approved: O Board Denied: O Board Mtg: {2 /l L(/)-[
~! Formal Approval | O Formal Permit Mailed: 0 Withdrawn:

Xl e



STATE OF NEVADA
FUNERAL AND CEMETERY SERVICES BO

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509
Phone (775) 825-5535 * Fax {775) 507-4102

ARD

Email: nvfuneralboard@fb.nv.gov_* Website: http://funeral.nv.gov/

— List of Principals

This form is used in conjunction with various application forms and must be completed if the applicant is a corporation,

limited liability company or partnership.

Business Information

Name under which the focat:on will conduct business. .
Vegas Valley Cremation

Owner:

FPG Nevada, LLC

Type of Ownership: O Corporation yLimited Liability Company (LLC) OO0 Partnership

Identification of Principals

Identify below all persons involved in the entity subject to disciosure requirements (e.g. all officers and directors of a
corporation, all managers and members of a limited liability company, and all partners of a partnership).

(1) Full Legal Name: Title
William Kent Robertson President

Mailing Address City State Zip Code

4901 Vineland Road, Suite 300 Orlando FL 32811
Phone Number E-mait Address

407-680-2777 Kent.Robertson@foundationpartners.com
Sacial Security Number Date of Birth:
This person is (check all that are applicable).

E(Corporate Officer D LLC Member D Partner
O Corporate Director Ovec Manager [ stockhoider controliing more

than 10% of the voting stock

Legal Information and Criminal History

Has this principal had any legal action taken against any professicnal license held for
any reason?

a Yes

No

Are there any pending legal actions, compiaints, investigations or hearings concerning
this principal in process?

Yes

No

Has this principal ever had a professional license. certification or registration denied
restricted suspended. or revoked?

No

Has this principal ever relinquished responsibilities. resigned a position or been fired
while a compiaint was pending?

O
O | ves
O

Yes

SIS RS

(If you answer “YES" to any of the above questions, a Legal Reporting Form must be
completed. Form can be found on Board website or mailed upon request )

Has this principal ever been convicted of. or pled guilty or nolo contendere to. a violation
of ANY federal or state statute city or county ordinance. or any law of a foreign
country? (Exclude minor traffic violations.) (if you answer “YES™ to this question a
Crnimina! History Form must be completed Form can be found on Board website or

mailed upon request )

a

Yes

2

No

|
|
f
Noi
l

R

Navada Funeral Scard 3usiress E'n'trr, LCP Bav 3.19.2020



[ STATE OF NEVADA FUNER AL AND CEMETERY SERVICES BOARD
Business Entity —List of Principals

Child Support Information - Flease Check OME appropriate answer. An answers mandatory.
: i am nod subject to a court orderfor the support of a child.

| am subject toa court order for the support of one of more children and am in compliance with the order or am
in compliance with a plan approved by the district attomey or other public agency enforcing the order for the
repaymeniof the amount owed pursuant to the order.

| am subject to a courd order for the suppost of one or more chibdren and am NOT in compliance with the order or
plan apprgyed by the district alto of other public agency enforcing the order for the repayment of the amount

owed Purgyant 1o the | _
1’— _ pate: | 101212021

Tithe:
Thomas M. Kominsky CFOMreasurer/Secretary
Mailing Addma s City State Sp Code
4501 Vineland Road, Suite 300 Orando FL 32811
Phone Number "E-mail Address
407-680-2777 Tom.Kominsky(@foundationpartners.com

Soaal Secunty Number: Date of Bt

Thes person s (check all that are applscable)
o porate Officer O LLc member O Partrer

0 corporate Diredtor LLC Manager [ soamcider cortrofing more
fhan 108 of the voling stock

Legal Information and Criminal History

Has this principal had any legal action taken against any professional license held for O ves
any reason’?

Are there any pending legal actions, complainis, investigations or haarings concerning
this principal in process? - -
Hasg thiz principal ever had a professional license, certification or registration denied,
resiricied, suspended. or revoked?

Has tis principal ever relinquished res ponsibilities, resigned a position or been fired
while a complaint was pending?

{If you answer “YES" [o any of the above ques fons, a Legal Reporting Form mus! be

completed Fomm can be found on Board website or mailed upon request )

Has thig principal ever been convicied of . or pled guilly or nolo contendere to. a violation O
of ANY federal or slate stalute. city or county ordnance, or any law of a foreign

country 7 { Exclude minor traffic violations ) (I you answer "YES" lo this quasiion. a

Crminal History Form must be completed. Form can be found on Board websile or

maned upan request)

Child Suppor Information —Please Check OME appropriale answer. An answer is mandatory.

H 1 am not subject to a court order for the suppost of a chikd

| am subject to a court order for the supporl of one or more children and am in compliance with the order or am
in compliance with a plan approved by the district attorney or other public agency enforcing the order for the
repayment of the amount owed pursuant to the order

{ am subject 1o a court order for the support of one or more chidren and am NOT m comphance with the order or
plan 300 oyed by the disirict attorney or other publc agency enforcing the arder for the repay ment of the amount

awed purg ant to the order

O
o
0

Signature of Princi




Office of the Clark County Clerk Plesse Select One:

Lynn Marie Goya B “ew Application
O Renewal of existing Fictilioas Firm “amc

Certificate of Business: Fictitious Firm Name

Pleate Print or Ty pe
The cxpiration dute for swch cortiffeates sholl expire afier fiee venrs from the date of fiffeg.
The undersigned dotdoes hereby cenif that they are condud ing business in Clark County, Mevada, under the
Fictitious Firm Same: Vegas Valley Cremation

e

Malling Address: 4901 Vineland Road, Suite 300, Orlando, Florida 32811

iz Adudne s o motdicaeon al reeval) aime Addnas Crh . Siike .fl;_.

Owaer (Sole Propretor or
Registered Legal Fanty): _FPG Nevada, LLC

iMus £ onkame el 40 regnencdn TR e ade Se rean orSael

and tha said firm & composed af the following personds ) whose i

Signed By: 1homas M. Kominsky
Ful! Namee ol Autanmsad S
4535 Stz Sreel, Unit A, North Las Vegas, Nevada 63081

g—
S Rigniatusiy

Sirpel Addresd of Periiness or Reddente Lo Same g

Signed Ba:

it o ruded) Fldl Sasme oF A uhorsed Sepoer Segrubisne [age
Eqrepr Addrews v Besoress o Besalence O Seme Aip

By signing above, [ declare (or affirm}), under penaley of perjury, thatall stsements made in this doco ment a re
true, and that 1 have authority 1o sign on behalf of and to bind the above named business/legal entity to a con ract.

For additional signatires, please use additional pagey

STATE OF -
COLNTY 0f _Om™nae . . ,’ |

Flefi da ‘I

[y, . I rrg
[ erber & 717,
— - Lo

This instrument was acknow ledeed befors me on
Dhaied

Tromas b Komenaky

isEmd o 2fn Sodish s s durerakan W lbeed:

I
i F
Signmi of Neniey Pulsfic Daputh ok

Wil bz 4 hark {ombes 0 Bark s THRcr. Aoime FFS. Bars S5 DB0E [an % elin Y B I5S. hipid
tncinde §obmng | oerof 21500 paahic € onnh Clerl completed corificnie and o sel foddresrad stamped cnuelspe. d i




State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Direct Cremation Facility Inspection Checklist

GENERAL INFORMATION

In accordance with NRS 642.067, NRS 642.365 and NRS 642.435, the Nevada Board of Funeral and
Cemetery services has authority to inspect any premises where funeral directing is conducted or
embalming practiced, and is required to make unannounced inspections of each location issued a

permit by the Board.

Name under which the location conducts business
Permit Number

Physical Address

City

State

Zipcode

Mailing Address
City
State
Zipcode
Phone Number
Fax Number
Owner Of Location
Type Of Ownership
Name of funeral director currently approved to manage
this location
FD License Number
+ photo of outside of building

Vegas Valley Cremation
DCO8L

6392 McLeod Drive
Las Vegas

NV

89120

4901 Vineland Road, Suite 300
Orlando

FL

32811

7024632406

FPG Nevada LLC
LLC
Chris McDermott

FD605

Submitted by Jennifer Kandt at 12/05/2021 01:32 UTC Page: 1
Captured at 12/05/2021 01:31 UTC gocanvas.com
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State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Direct Cremation Facility Inspection Checklist

photo of lobby

pic
pic
Notes:
LICENSES
Permit with name of owner displayed conspicuously? Yes
(NRS 642.465)
Are all individuals meeting with families to make Yes
arrangements properly licensed? (NRS 642.340) (NRS
642.361)
Funeral directors’ and funeral drrangers’ licenses Yes !
displayed conspicuously? (NRS 642.460)
Does the location sell, solicit, negotiate or is a party to Yas
any preneed contract or provide preneed services?
If they sell pre-need, are they properly licensed with the Unknown
Division of Insurance? (NRS 689)
Notes:

Transfer of ownership from Vegas Valley Cremation, LLC to FPG Nevada, LLC. Agency reports that they are in
compliance with DOI requirements for pre-need and that someone comes to the facility who is licensed with DOI.

Submitted by Jennifer Kandt at 12/05/2021 01:32 UTC Page: 2
Captured at 12/05/2021 01:31 UTC gocanvas.com
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State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Direct Cremation Facility Inspection Checklist

Photo of displayed licenses

LIST NAMES AND LICENSE NUMBERS

Name Chris McDermott
License Number FD605
Name ) Chelsea Kassel
License Number FA175
Name Emily Payan
License Number . R | FA234
ADVERTISING
Does the location advertise? ~ Yes
Types Of Advertising i Website
For any viewed advertising, does there appear to be any No
misrepresentations? (NRS 642.5172)
Does advertising and signage specify that the facility is Yes
limited to providing direct cremation services? (NRS
642.5172)
Notes:
Submitted by Jennifer Kandt at 12/05/2021 01:32 UTC Page: 3
Captured at 12/05/2021 01:31 UTC gocanvas.com
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State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Direct Cremation Facility Inspection Checklist

Photo of signage

Vegaw Valley

Crémation LLC
(‘foz) 463-2406

- tad o providing
he faclity is imé
E {Direct Cwm‘!”"‘{‘,?ewmciw

it v

GENERAL PRICE LIST

Does location have a supply of the GPL readily Yes
available? NRS 642.019, 16 CFR 453.3(b){4)(i)(A)

Has the location kept a copy of the GPL, CPL, OBCPL and Yes
SFGSS for one year after the date of their last

distribution to customers? NRS 642.019, 16 CFR 453.6

Does the GPL contain the name, address, and phone Yes
number of the facility? NRS 642.019, 16 CFR 453.2

(b)(4)(H(C)1)

Does the GPL contain the caption "General Price List"? Yes®
NRS 642.019, 16 CFR 453.2 (b}{4)(i)(C}{2)
Does the GPL list the effective date? NRS 642.019, 16 Yes

CFR 453.2 (b)(4)(i)(C)(3)
Does the GPL include the retail prices for all items listed below? NRS 642.019, 16 CFR 453.2 (b)(4)(ii)
Check ail items that are listed below:

Forwarding remains to another funeral home
Receiving remains from another funeral home
Price range for direct cremations
Separate price for direct cremations; purchaser provides |
container
Separate prices for each direct cremation offered v
including an alternative container
Transfer of remains
Price range for caskets or individual prices for caskets
Funeral director and staff services fees
Notes:
No charges for forwarding and receiving of remains

GENERAL PRICE LIST DISCLOSURES

K&
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State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Direct Cremation Facility Inspection Checklist

Is the following disclosure included in immediate Yes
conjunction with the price range shown for direct
cremations?
NRS 642.019, 16 CFR 453.3(b)(2)
“If you want to arrange a direct cremation, you can use
an alternative container. Alternative containers
encase the body and can be made of materials like
fiberboard or composition materials (with or without an
outside covering). The containers we provide are
(specify containers).”
Is the following disclosure included immediately above Yes
the prices contained in the GPL?
NRS 642.019, 16 CFR 453.4(b)(2)(a)
“The goods and services shown below are those we can
provide to our customers. You may choose only the
items you desire. However, any funeral arrangements
you select will include a charge for basic services and
overhead. If legal or other requirements mean you must
buy any items you did not specifically
ask for, we will explain the reason in writing on the
statement we provide describing the funeral goods and
services you selected.”
If the location lists a separate basic services fee that is Yes
non-declinable, is the following disclosure included
together with that price? ‘
NRS 642.019 16 CFR 453.2(4)(iii}(C)(1)
“This fee for our basic services will be added to the total
cost of the funeral arrangements you select. (This fee is
already included in our charges for direct cremations,
and forwarding or receiving remains.”
If the location only states the range of prices for the Yes
caskets on the GPL, is the following disclosure included
with the price range?
NRS 642.019, 16 CFR 453.2(4)(iii)(A}{1)
“A complete price list will be provided.”
Notes
A range is listed on the GPL and disclosure is included, but they are not currently using a CPL.

ITEMIZED STATEMENT OF FUNERAL GOODS AND SERVICES

Does the location provide an itemized written statement Yes
for retention to the purchaser at the conclusion of

discussion of arrangements which contains the funeral

goods and funeral services selected and the prices to

be paid for each item? NRS 642.019, 16 CFR 453.2(b)(5)
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State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfunerailboard@fb.nv.gov

Direct Cremation Facility Inspection Checklist

Does the statement specifically itemize cash advance Yes
items to the extent known? NRS 642.019, 16 CFR

453.2(b)(5)

Does the statement contain the total cost of the goods Yes
and services selected? NRS 642.019, 16 CFR 453.2(b)(5)

Does the statement of funeral goods and services Yes
identify and briefly describe in writing any legal,

cemetery,

or crematory requirement which the funeral provider

represents to persons as compelling the purchase of

funeral goods and services for the funeral which that

person is arranging?

NRS 642.019, 16 CFR 453.3(d)(2)

Notes:
STATEMENT OF FUNERAL GOODS AND SERVICES DISCLOSURE
Is the following disclosure included in immediate Yes

conjunction with the {ist of itemized cash advances?
NRS 642.019, 16 CFR 453.3(f}2)

“We charge you for our service in obtaining: (specify
cash advance items).”

is the following disclosure included in the statement of Yes
funeral goods and services selected?

NRS 642.019, 16 CFR 453.4(a)(2)(i)(A)

“Charges are only for those items that you selected or
that are required. If we are required by law or by a
cemetery or crematory to use any items, we will explain
the reasons in writing below.”

Notes:

CASKET PRICE LIST

Does the location provide a casket price list? No
NRS 642.019, 16 CFR 453.2(b)(2)

(if prices of all caskets are listed on the GPL, this item is

not required)

Notes:
GPL references “A complete list will be provided”, but they do not have one. They will be changing
GPL.
FACILITY FORMS AND RECORDS
Is facility maintaining records for at least 7 years? (NAC N/A
451.200)
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State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Direct Cremation Facility Inspection Checklist

Are completed statements of funeral goods and services Yes
signed by the licensee who made the arrangements?
(NAC 642.152)
Do completed statements of funeral goods and services Yes
contain the license number of the individual who made
the arrangements? (NAC 642.152)
Does the facility provide a disclosure stating that the Yes
direct cremation facility is unable to provide rites or
ceremonies in connection with the final disposition of
the remains? (NAC 642.156)
Does the facility provide a disclosure stating that the Yes
direct cremation facility is unable to provide facilities to
conduct rites or ceremonies in connection with the final
disposition of the remains? (NAC 642.156)
Does the facility provide a disclosure stating that the Yes
direct cremation facility is unable to provide embalming
of human remains? (NAC 642.156)
Does the facility provide a disclosure stating that the Yes
direct cremation facility is unable to provide burial
services? (NAC 642.156)
Does the facility provide a disclosure stating that the Yes
direct cremation facility is unable to provide for a
viewing of the remains other than an identification
viewing? (NAC 642.156)
Do records generally appear to be in good order? Unknown
If remains are not stored or cremated at this lacation, do Yes
forms advise consumer of the location where remains
will be stored or cremated? (NAC 642.154)
Notes

Forms list Statz Street location as crematory.

CREMATION AUTHORIZATION FORM

This may be reviewed as part of direct cremation facility inspection and/or crematory inspection
Review written authorization form to ensure that it contains the following information

Does the form identify the deceased person? (NRS Yes
451.660)
Does it contain a statement of whether death occurred Yes

from communicable or otherwise dangerous disease?
(NRS 451.660)

Does it list the name and address of agent? (NRS Yes

451.660)

Does it list agent’s relationship to decedent? (NRS Yes

451.660)
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State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102

Email nvfuneralboard@fb.nv.gov

Direct Cremation Facility Inspection Checklist

Does it contain representation that agent is not aware of
any objection to cremation by any person who has a
right to control the disposition of remains? (NRS
451.660)

Does it list the name of person authorized to claim
cremated remains or the name of the cemetery or
person to whom the remains are to be sent? (NRS
451.660)

Notes:

GENERAL LOCATION MANAGEMENT

Yes

Yes

Is the approved managing funeral director on-site for
inspection? (Not required)

How often is the approved managing funeral director
on-site to manage location?

Is the managing funeral director available to staff for
supervision? NRS 642.345(3)

Does the managing funeral director live within 120 miles
of the location? (NAC 642.116)

Does the managing funeral director manage no more
than 3 locations? (NAC 642.116)

If the managing funeral director manages more than
one location, are they within 120 miles of each other?
(NAC 642.116)

Does it appear that the location is being maintained in a
sanitary and professional manner? (NRS 642.465)

Notes

New Photo

New Photo

BODY DONATION INFORMATION

Yes
Daily
Yes
Yes
Yes

N/A

Yes

Does the facility work with any whole body donor
organizations?
Notes:

CREMATORY INFORMATION

No

Does the facility have an on-site crematory?
If not, where are bodies from the facility cremated?

General Notes or Comments

UNCLAIMED VETERANS

No
Statz Street location (Vegas Valley
Crematory)
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State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD
3740 Lakeside Drive, Suite 201, Reno, Nevada, 89509
Phone (775) 825-5535
Fax (775) 507-4102
Email nvfuneralboard@fb.nv.gov

Direct Cremation Facility Inspection Checklist

Has the location reviewed all stored cremated remains No
to determine whether they are in possession of any
veterans? NRS 642.0197
Has the location reported all unclaimed remains of any N/A
veterans to the Department of Veteran's Services within
1 year? This includes families who have never returned
to claimed the cremated remains. NRS 642.0197
Notes
Chris McDermott indicated that they do not yet have any cremated remains that have been there over

a year.

REGULATORY FEES

Is the location in compliance with submission of No

regulatory fees pursuant to NRS 642.06967

Do the fees submitted generally correspond to the Yes

number of burial permits or death records obtained

through the Office of Vital Records? NRS 642.0696 If

not, request information on how those fees are reported.

Notes
Location has not submitted reports for September or October. They will be submitting immediately.
Update at Board meeting for compliance. Prior reports correspond to vital records.

INSPECTION INFORMATION

Date of Inspection ] 12/03/2021
Time of Inspection 12:30 PM
Type of Inspection Initial

Name of Inspector Jennifer Kandt

Signature of Inspector

Ha=

Name of Agency Representative at Time of Inspection: Chris McDermott, Stephen Ballard and
Chelsea Kassel provided information
Signature of Agency Representative at Time of
Inspection
Does it appear that any items may need to be reported
to local or state health authorities, OSHA, or the Federal
Trade Commission?
No
Additional Photo
Additional Photo
Additional Photo
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STATE OF NEVADA
FUNERAL AND CEMETERY SERVICES BOARD

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509
Phone (775) 825-5535 * Fax (775) 507-4102

Email: nvfuneralboard@fb.nv.gov * Website: http://funeral.nv.gov/

AGENDA ITEM 10: Approval of Managing Funeral Director Requests

Attachments:
See attached approval requests.

a. Margarita Rojas FD946 — Clark County Funeral Services EST106
b. Phil Steven Webb FD897 - Palm Boulder Highway Mortuary EST19
c. Glenn Andrew Abercrombie FD925 - Palm Eastern Mortuary EST27




STATE OF NEVADA
FUNERAL AND CEMETERY SERVICES BOARD

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509
Phone (775) 825-5535 * Fax (775) 507-4102

Email: nvfuneralboard@fb.nv.gov * Website: http://funeral.nv.gov/

Checklist — Managing Funeral Director

Applicant Name: Margarita Rojas FD946
Establishment(s): Clark County Funeral Services EST106, 2041 W. Bonanza Road, Las Vegas, 89106

NRS 642.345 Funeral directors: Management of funeral establishment or direct cremation facility prohibited
without approval of Board; responsibilities.

1. A funeral director shall not manage a funeral establishment or direct cremation facility unless the funeral director has
been approved by the Board to manage the funeral establishment or direct cremation facility.

2. If a funeral director manages more than one funeral establishment or direct cremation facility, the funeral director
must obtain approval from the Board for each funeral establishment or direct cremation facility that he or she manages.

3. A funeral director is responsible for the proper management of each funeral establishment or direct cremation facility
of which the funeral director is the manager.

(Added to NRS by 1999, 941; A 2015, 1958)

il NAC 642.116 Funeral directors: Requirements for management of funeral establishment or direct cremation
facility; exception. (NRS 642.063)
! 1. Except as otherwise provided in subsection 4, the Board will not grant the appraval required by NRS 642.345 for a |
il funeral director to manage a funeral establishment or direct cremation facility unless the funeral director will be reasonably
available at the funeral establishment or direct cremation facility during regular business hours. For the purposes of this
subsection, a funeral director is presumed to be reasonably available at the funeral establishment or direct cremation facility
if the funeral director resides not more than 120 miles from the premises of the funeral establishment or direct cremation
facility.
! 2. Except as otherwise provided in subsection 4, the Board will not grant the approval required by NRS 642.345 for a
Il funeral director to manage more than one funeral establishment or direct cremation facility unless the premises of each funeral
establishment or direct cremation facility are located less than 120 miles apart.

3. Except as otherwise provided in subsection 4, the Board will not grant approval for a funeral director to manage more
|f than a total of three places of business, including each funeral establishment and direct cremation facility managed by the
|l funeral director.

4. The Board may grant an exception to the provisions of this section if the Board determines that such an exception is
in the best interests of the public.
' (Added to NAC by Funeral and Cemetery Svcs. Bd. by R067-15, eff. 11-2-2016)

[ Notes:

Applicant will manage ONE (1) location if approved. Applicant currently resides within 120 miles of the
| location(s).

it Applicant was not temporarily approved due to questions concerning the validity of the permit and ownership of
the location.

RECOMMENDATION OF BOARD MEMBER

APPROVE: O DENY: O Continue pending additional information: O
Comments: = et
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STATE OF NEVADA
FUNERAL AND CEMETERY SERVICES BOARD

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509
Phone (775) 825-5535 * Fax {(775) 507-4102
Email: nvfuneralboard@fb.nv.gov * Webhsite: http://funeral.nv.gov/

Checklist — Managing Funeral Director

Applicant Name: Phil Steven Webb FD897
Establishment(s): Palm Boulder Highway Mortuary EST19, 800 S. Boulder Highway, Las Vegas, NV 89015

NRS 642.345 Funeral directors: Management of funeral establishment or direct cremation facility prohibited
without approval of Board; responsibilities.

1. A funeral director shall not manage a funeral establishment or direct cremation facility unless the funeral director has
been approved by the Board to manage the funeral establishment or direct cremation facility.

2. If a funeral director manages more than one funeral establishment or direct cremation facility, the funeral director
must obtain approval from the Board for each funeral establishment or direct cremation facility that he or she manages.

3. A funeral director is responsible for the proper management of each funeral establishment or direct cremation facility
of which the funeral director is the manager.

(Added to NRS by 1999, 941; A 2015, 1958)

NAC 642.116 Funeral directors: Requirements for management of funeral establishment or direct cremation
facility; exception. (NRS 642.063)

1. Except as otherwise provided in subsection 4, the Board will not grant the approval required by NRS 642.345 for a
funeral director to manage a funeral establishment or direct cremation facility uniless the funeral director will be reasonably
available at the funeral establishment or direct cremation facility during regular business hours. For the purposes of this
subsection, a funeral director is presumed to be reasonably available at the funeral establishment or direct cremation facility
if the funeral director resides not more than 120 miles from the premises of the funeral establishment or direct cremation
facility.

2. Except as otherwise provided in subsection 4, the Board will not grant the approval required by NRS 642.345 for a
funeral director to manage more than one funeral establishment or direct cremation facility unless the premises of each funeral
establishment or direct cremation facility are located less than 120 miles apart.

3. Except as otherwise provided in subsection 4, the Board will not grant approval for a funeral director to manage more
than a total of three places of business, including each funeral establishment and direct cremation facility managed by the
funeral director.

4. The Board may grant an exception to the provisions of this section if the Board determines that such an exception is
in the best interests of the public.

(Added to NAC by Funeral and Cemetery Svcs. Bd. by R067-15, eff. 11-2-2016)

| Notes:

location(s). Temporary Approval was given on November 17, 2021.

APPROVE: O DENY: O Continue pending additional information: O
Comments:
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From:King David
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Request for Approval of Managing Funeral Director

[ information J
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:T_Eﬂd New Managing Funeral Director Information
Ha

e ‘?}\_. I S—i{.ﬁm Uicanss # imu Start Dafe:

;M‘V N‘{mmm o mﬂ!g

Il (162)40] - 540G phil. webb .
Does the proposed new maraging Fumlﬂuﬁhruiﬁﬂﬁhﬂﬂnﬂnﬂﬂu Yo E- MNo
localion? :

L

n‘mmm;u;i—m:um"ﬂmmlm-m‘ BUA E] Yies _D_h”;n_'
iocation. are sach of the localions within 120 miles of sach othar?

Snvnrty Fora ral Son s MFD Rl See $22200




From:King David 1 702 464 8579 11/10/2021 15:04 #446 P.002/002

STATE OF MEVADA FUNERAL AND CEMETERY SERVICES BOARD
Reguest for Approval of Managing Funeral Diractor
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STATE OF NEVADA
FUNERAL AND CEMETERY SERVICES BOARD

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509
Phone (775) 825-5535 * Fax (775) 507-4102
Email: nvfuneralboard@fb.nv.gov * Website: http://funeral.nv.gov/

Checklist — Managing Funeral Director

Applicant Name: Glenn Andrew Abercrombie FD925
Establishment(s): Palm Estern Mortuary EST27, 7600 S. Eastern Avenue, Las Vegas, NV 89123

NRS 642.345 Funeral directors: Management of funeral establishment or direct cremation facility prohibited
without approval of Board; responsibilities.

1. A funeral director shall not manage a funeral establishment or direct cremation facility unless the funeral director has
been approved by the Board to manage the funeral establishment or direct cremation facility.

2. If a funeral director manages more than one funeral establishment or direct cremation facility, the funeral director
must obtain approval from the Board for each funeral establishment or direct cremation facility that he or she manages.

3. Afuneral director is responsible for the proper management of each funeral establishment or direct cremation facility
of which the funeral director is the manager.

(Added to NRS by 1999, 941; A 2015, 1958)

NAC 642.116 Funeral directors: Requirements for management of funeral establishment or direct cremation
facility; exception. (NRS 642.063)

1. Except as otherwise provided in subsection 4, the Board will not grant the approval required by NRS 642.345 for a
funeral director to manage a funeral establishment or direct cremation facility unless the funeral director will be reasonably
available at the funeral establishment or direct cremation facility during regular business hours. For the purposes of this
subsection, a funeral director is presumed to be reasonably available at the funeral establishment or direct cremation facility
if the funeral director resides not more than 120 miles from the premises of the funeral establishment or direct cremation
facility.

2. Except as otherwise provided in subsection 4, the Board will not grant the approval required by NRS 642.345 for a
funeral director to manage more than one funeral establishment or direct cremation facility unless the premises of each funeral
establishment or direct cremation facility are located less than 120 miles apart.

3. Except as otherwise provided in subsection 4, the Board will not grant approval for a funeral director to manage more
han a total of three places of business, including each funeral establishment and direct cremation facility managed by the
uneral director. |

4. The Board may grant an exception to the provisions of this section if the Board determines that such an exception is

in the best interests of the public.
i (Added to NAC by Funeral and Cemetery Svcs. Bd. by R067-15, eff. 11-2-2016)

[ Notes:

Applicant will manage ONE (1) location if approved. Applicant currently resides within 120 miles of the
location(s). Temporary Approval was given on November 17, 2021.

I APPROVE: O DENY: O Continue pending additional information: O
Comments:

RECOMMENDATION OF BOARD MEMBER




STATE OF NEVADA

FUNERAL AND CEMETERY SERVICES BOARD -
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Request for Approval of Managing Funeral Director
[ inform ation 1

Any funeral establishmant or direct cremation faclity wishing to request approval of a new managing funaral director or
transfer a managing funeral director fram one location o another must complate this form and submit payment of $225.

| Required Docwmants |
ﬁ' Completed Reguest Form: Request forms are required to be completed in full.

m/ Fag: A nonrefundable payment in the amount of 3225 must be submitted at ime of request. Acceptable forms
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Services Board."
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| Vam Fa<TERN  MORTLARY ESTar]
Physlcal addroeas: '

o ” -
dp Cade:
LA JEAS NIV 9 123
{’lgrﬂ JY - §500 s e g ovhe veronbie %d%;g

m wil be sen! to this nddress.
N T
Chy: Sate: 7ip Code:

Lac Uﬁ?j;m: JUU %f}\g

Proposad New Hanaging Funeral Director Inlormation

™ Glean Ardrow P‘wtﬂfﬂ’“‘ﬂﬂ» E_aé_ u{]}@ﬁi

" Physica Home

Dalo ) nd, 1 LL..
Uas Vigas, NSO R 1 i
E‘ﬁ ;{{?rj b&F & j:afﬁi;‘wméfh £ D@wﬁg Howreri~f .2
Doss the roposed new managing Funersl Dector resice wihh 120 mies o the ] v E o

¥ proposed new managing Funeral Director manages more than one
location, are aach of the locations within 120 mies of each other? 1D NA D Ves ha

Hevicdy Funaral fca sl MFD Aéques R 57227308




VN,

. mr:ur 'Ilwnl HIHEALAH: EEHM"I’ HH\I"IEES BOARD
Request for Approval of Managing Funeral Director

| Additional Locations Managed by Proposed Managing Funeral Director
1. Nameof Localion:

Physical addrass: City:

Prysical address. Ciy: Skl | Jp

[ Declaration of Applicant ]

| hereby declare under penaly of perjury, that | have the authority to compleie this applcation and al of the information

suppiled heren is tothe best of my knowledge true, accurate and complete and | have not withheld, misrepresented, or
falsely stated any information relevant 1o this application.

e — 11 |1S [0
Signalure of Authorized Represertative of Location Dals i
[ — {'Eﬁ-_-' ,--.Ll,_.-.n'-} fpy‘\'l"'_-,--.{!ﬂﬁ““'
| PrintN Tite
fll /ﬁ?}«ffm; -f"/ I I ]Ub‘i’"l
grature of Proposed New Mana W\Eﬂ.ﬂlﬂi‘lﬁlﬂr Ciate
[:llttl-"l'n'"'.. *m;rflfb
Print Name
[ Credit Card Paymant Ifarmation ]
| Payment Method
| v o0 g 0 R O fm
| Amount: s J2r5-02
| NameonCreditCard:  _ (2lehe L Dillls
i Credit Card Number: L
Exgiration Month/Year i
I Biling Address -:l 'Tn._ﬂ[-“’ b...-"
!l Bling City. Sme8Zp ¢ phirge, A FA00L |
i Emal for Recept: MlEnea - L{;\mﬂ-} & Lmrﬂﬁn’ﬂ‘ﬁl (3 8
Autherization k
Signature; g _=_

By providing my signatrr, | avthorize paymant in the above amoont to the Neveda Funeral and Cametery Services Board for
the above appication

For Board Use Only:

7 Dats Recewed: [ﬁ/} 11 O Aooroved
| B Foo Paid: Soled 2 — O Denled
B Bef No.: s |k A3 rlo O Wihd ranan -
| & Temp Approval Dats: 'i};{u_p.{ O Date Temp Permit Malled: [LH FIPsi
. ' O Date Permit Malad: )

0O Formal Approval Dale:

Nty Funersl Board MFD Riequest Rey 87150008



STATE OF NEVADA
FUNERAL AND CEMETERY SERVICES BOARD

3740 takeside Drive, Suite 201, Reno, Nevada 89509
Phone (775) 825-5535 * Fax (775) 507-4102

Email: nvfuneralboard@fb.nv.gov * Website: http://funeral.nv.gov/

AGENDA ITEM 11: Approval of Continuing Education Requests

Attachments:
See attached approval request.

- American Crematory Equipment Co. crematory operator training provider application




STATE OF NEVADA
FUNERAL AND CEMETERY SERVICES BOARD

3740 Lakeside Drive, Sulte 201, Reno, Nevada 89509 RECEIVED
Phone {775) B25-5535 * Fax [775) 507-4102
Email: pviunemiboard@ibnv.gav * Webske: http:/funeralmvgoyy 00T 21 2071

Crematory QOperator Certification Training A

| General Instructions (Nots: Documents submitted with this application will not be returned.) |
Effective January 1, 2018, The Stale of Nevada Funeral and Cemelery Services Board requires any individual

physically operating cremalory equipment to have allended a cremalory training program approved by the
Board. Organizations are required o provide the Board with an updated course submission for the crematory

operator Fraining every five (5) years.

| Requind Documents : ]
IE Completed and signed Crematory Operator Certification T ralning Applcation Fom,
E Brief bio or resuma of each presenier.

E Agenda oulline detalling datesfimes and subjects of each session,

Providar Information

i. E?.‘-.‘EE.IB?E Fﬁaﬂmr‘ﬂnmmhmmm

Course Thla:

ator Training & Certification

Ll

|| Coursa Content:
Is the course at leasl six (8) hours? E Yes |[J Mo
Is the course offered on a national level by persons who are generaly recognized as having
experiise in the fiekd of cremaiory senvices? B Yes [0 No
Does the contend include, at & minimum, instruction in best practices relaling to crematony
sarvices? Iﬁ_ Yes !ﬁ Mo
Does the content include, at a minimum, instruction in terminciogy redavant to crematory =
| senices? Iﬁ_ Yes | No
Does the content include, at a minfimum, inskruction in the prnciples of combustion? E Yes E No
Doesthe content include, at @ minimum, instrection in the operation of crematory equipment? Fﬁ Yes ﬁ Mo
|| Does the content indude, at @ minimum, instruction in the filing of foms and other dulies
concerrsng keeping a record relating lo crematory services? ﬁ T iﬁ No

" Nowista Funersl Boad CE Prvider CRE-OP Apolc £ om Rae. 10002071



STATE OF NEVADA FUNERAL AND CEME TERY SERVICES BOARD
Continuing Education Provider Renewal Form — Crematory Operator Certification Training

| Tila

[

i { =
|

| hereby declare under penalty of pedury, that all of the irformation supplied herein is 1o the best of my knowledge true,
accurale and complate and | have nol withhald, misrepresented, or falsely slated any information relevant io this approval
form Ihmbrgmpmﬁh‘ntullFmmdclnﬂmstnﬂmﬂuﬂﬂbﬂﬂhrmylrﬁmﬁmpwldndﬂuhun

Funersl Soard CE Provider_CHE-OP Aggiicaton Row. 100142021



Operator Training Manual

»
ﬂm&mw EQUIPMENT CO.

American Crematory Equipment
o Principles of Combustion F

o Cremation & the Environment
o Incinerator Criteria
o Operating Equipment

American Crematory Equipment

s Proper Crematory Opceration 2

e Crematory Safety Issucs

e Maintcnance and Repairs

¢ Trouble Shooting your
Crematory

American Crematory Equipment 3

e Crematory Law

American Crematory Equipment 4

» What you can expecl from a
Crematory Inspection

American Crematory Equipment 5

¢ Compliance and Best
Practice Procedurcs and
Check List




American Crematory Equlpmunt
e_m

Principles of Combustion
Cremation and the Environment
incineraror Criteria
Basics of Operating Cremation
Equipment

Preparedand presrdedlby
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PRINCIPLES OF
COMBUSTION
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Type 4 Waste

» Corivtsof huonanand anbinal navesne,
AR, ok, arad salid
wasies from Ikt wigs,
mids, arad
+ Thin typee of wardy ornitad nd 5% mnifure, 5%
solicls, and has a hoafing

valeeo 1000 BTIL b as fired

Cremation Containers

Coenlassailste Sntula BA% of Cantiindt Welght

$alarsire 1% of Cantainer Welght

—— e e e

HNon.Combuattde Solids | 5% of Container Welsht

Minimum Cardboard Contalner

% I ui=laperonrm gatdon with 250300 o rt
it rmting *

+ Assernbied with tape or {asteners.

& With &r withou sigrport board in bottom

» Averageweiphi 11-15 ponnds
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Wood Caskets
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CREMATION AND THE
ENVIRONMENT

Particulates

w Tiweoe can e defind as sl autoer, dusit, seol,
ash. and unburned pactiches {rom the oremalion
cortakner o] bnartan rosuing
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Visible Emissions
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Adeguate and Steady Tem pe rature
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Oxygen 5ensing
P By placing fieed conswmpiion
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Stack Testing
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CANA and USEPA Emissions
Testing
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"CANA and USEPA Emissions
Testing

« Teynud cronutory was equipped with “add-on®
pullution equipment (v wet scrubibor)

- The wet serubber hadd very Hoke effecton the
umissions

- CANA/SUSEIA tests shown bl are vy
favoruble

-~ Risulls are donsistent with other testing
preformed vlewherein NLA
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CIassuflcatron of Wastes

- The lusis for satisfactory incinerator operation
is the proper analysis of the waste tobe
destreryed and the selection of proper
equipment 1o bist dostrow tat particulay veaste

Type 0 Waste

+ Type 0 waste consists of rash, D mivtore of
highly rumbustible waste {sech as paper, cand-
bovir] csrtons, wood boves, drul combustitie
flotsr Awverprings) fromn coutainesciind ind
industrial activities
» e ptevtunes contain up 00 10% Ly werght ol plaste

by, cvated pogky, bamesated paper, tresiml
comyiztod cord hoard, oy rapn, and plastic or
rublas wraps

Type 4 WaSte

- Tvpeq waste consistsof human atul aniinal
remalns, cimsisting of carcosses, organs, and
solid azpante wastes from hospitals,
Lstwratories, ahattolrs, animal poonds, amd
saenudar SOuTces

Classification of Wastes
To Be lncmerated
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100 [bs of fat tissue
equals 12 gallon cans of
kerosene ..

Classification of Incinerators

+ Inrinesaters have boen rlassifiod by theis

vapacities amd hy 1L typoe(s) of wastes thev ane
ripabibe of incinisrating

Class Vi Incinerators Cremation Combustion Systems
- Clasy VI Inndmweratons include eoematary and -~ Ihereare tww basic types of cremation
pathological incinerators and are suitable for combustion svstem,
handling Type 4 Waste - tndne type
- It:*,oﬂtyw
e T
in-Line Type

» Gases flow tront 1o hack, thenout
» Cold yofractory floor

« Loy solentian tinne

» Useastack o bunyoff smaoke

10



Retort Type

» Gasss flow front o tack, thendown, aroonmd
anud ot

~ Haotor witrm retractery floor

~ Lreater relention Jisne

Design and Function of
Cremation Equipment

B mm——— ——

A-200

Equipment Design Factors
- Typeof materiads to crematis

~ Sped of eremmatione yole

+ Rmguiod trenpersitres

« Reqguired retenthion time

- Safets reynirements and approvals

Cremation Equipment
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" Design and Function of
Cremation Equipmeant
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Design and Function of
Cremation Eguipment
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"~ Design and Function of
Cremation Equipment
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Cremation Equipment
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" Design and Function of
Cremation Equipment
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‘Design and Funclionof
Cruemmation Equipment
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Design and Function of
Cremation Equipmuont
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Design and Function of
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Design and Function of
Cremation Equipment
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Design and Function of
Cremation Equipment
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Design and Function of
Cremation Equipment
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Design and Functionof =

Cremation Equipment
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" Design and Function of
Cremation Equipment
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Design and Functian of
Cremation Equipment
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Design and Functionof
Cremation Equipment
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Cremation Equipment
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BASICS OF OPERATING
CREMATION EQUIPMENT

Factors Affecting Cremation

- {tis vitally important to consivder that i
addition (o gemation equipment design and
time, tesperatitre, cashel types, contmner typs,
budy slzes, poncics, plastics. and paceteakers all
liaww an effect on the cremation proowss

Eqguipment Flexibility

- Fhorvare severad faclogs tat soke cach
cremation dilferent

« Becaosae each ennations daffercat, and there
e evmhirvibions uf variables alay affecting the
cremation, 3t is cruclal that the cquipment beas
Meafbile as possible

T equipment mmust be easily maniputated by
the operator 1o aocemmaedate all the vanaktes

The Three T's

¢ The Theee T'e of proper pollution contesd ane
Huw, femperature, and turbulence

» Time refers to the ¥z to 1 second satentiontine:
that the preducts of combustion are oxposd o
afterlumber fieat luvels

> Temperatur pefers fo the 14X 10 ) S0 F
rangy proven 10 destroy these proddiedc s

- Trrbudence relers fo proper mixing of the
proclncts

Retention Time

« [tis proved that maosi of
the prosfuctsof
comnbustion (smoke
edar} given off durdng tiwe
crematon process will e
thestroved st subjected to a
temperatureaf 140 to
LEOO Ffor o pesiod of 57
to 1 sxond if proper
mixing ad tuybulence
takes place

Temperature

v Temperatuie jRays 8 josjus rols
iis the projper operation and i
eifidency of cemation b
fquipment

s Thetemperatute must be
sofficknt to complete the
cremation In the allotted lime

« Tt the temperatare must be at
a Jovel s that tofed combnbew of
ke sl ke Can twy
arcamplishad pror to
discharge from the cshonst

veni
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Turbulence

= Wit tuilnketice, men
coyrect time and
femperaiuremay not lead
to twtal cpmbusnon

+ The pases must changg:
dinetiensand yo thromzh
balfle walls zrud peatrictions,
whxh causes proper
turhurlerwe and mires the
g for completr
combrustion

More is Better?

> Some people believe that IF MG F is good for
potlution dontrol, then more temperature, for
oxaznple 3800 F, would he better

-~ Thin i nent the cise

Effects of Casket Types on Cremation

» Cushetand cantaimor lypes vary widely
- Different minterials rosct GiTerently when
subfected to the process of cremation

Effects of Casket Types on Cremation

. Any of the folowing (i
caikets or contalners / ria
which oontaln a body P e
300 poatds or keavier ST
must be the first v
crepiation of twe dawv L Y X oy
Aol mtachine

- Usssperisl cyele fimer

o

accuenisialabe the
aullivional £t Invatesd
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Cremating Heavy Bodies

~ When enemating bodies heavier than 300
pounds, the coumtalor must b con, andd this
must be the liest cremation of the day or the
first cremation witlin 12 hawes

+ When boading the ense, try to mnserfas far inle
! crematinn chasmber s i on o and also
eensider bnading head-fusy

Thank You!

CREMATORY EQUIPMENT CQ.
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* (H¥rr 2 rosspdeir s of Cn v Toolsh A k
¢ Californls State [ lormerd Contractas Lic, ¥ 3{kem
4 Umbiboreia Sute Cremammsry Slasaper bl # CRM & CW AL
» ALY Rlemberr, Supnliey aod Cremtory Semdear Edecswr
» AH of pur Serviee Tecb's aoe tralaed and reviified oa the Frlgne
Komabusut baey Fipabipumernnt 2ot 11 Litrat FIC sifrware,

. Ah‘dmm art traiaed aid centified Homeyweld

. uumﬁnh el are trained zod e fn Servicr,
Repairs Rebailds foe AE] Makes & Modelsnl
Crematlon ment frocn Coast 1o Coast.

Today’s Discussion Topics

= Proper Crematory Dperations from start to finish
 Crreution Chusbyr Uerd Tndey { cubd aid bt ol }
> Cormtnry Opuratas Taads
& Types of Revesins Procrmewy Laed

» importance of Crematory Safety lusues
¢ Crematory Maintenanceand Repair

» Trauble Shoating your Crematory

Cremation Chambers

= ALL. Crematory

» Amesitan Crematary
* B& L Systoma

¢ Crawford Equapment
¢ CMSAGHennium

» Facubtafive Tee hnolngies
= [EE Imdustrial Equipenent
= Matibews Cremation

v WW:JMM * Hartwick Combrraion 3
> il arMineTL * i
5 l::“ 1 e = US Cremution Equipment
Proper Crematory Operation .
P TP Crematory Clean—out

“StutHower
“Stert efirbernes e preheat 10 3500/ 1600 degrees .Mﬂh(d&]k‘rnkﬁ“

o e e S R s oo e B = Relles PLgementTbol
mw;t?rthd o = Repositioning Tool an 10* Pole
*S2r1 rematcs bumes * Clean-out Tool/Hae 00 50" Pole
*Tirn troat mr o

*Hlepraition cese pfiet 1 howr

*Turm bearth pir oo afiey § howl & fexded
Cocd down the will
sfakilize ¢2zan out procoy
“Frocesy the remaios

«Fill Ve R iy

» Clean-put Strip Brush on 10’ Pole
» Clean.-our Block Boush ot so” Pole

{Note: Thest tools will molke your life cusier?)




Cremains Processors

Shown Helow Are Dilferent Models Of

Cremains Procesnm,
» Alwarys cake sure that the Fot i tevueely limened brfore sgwtatisg
» ANyt cule mare you rreeve 27 the soetal B prevees dimors B your it
. “h;ﬂw;rumdm“mmlhmm
» Tharturhiyciean you srudrmavand OrLfTer raeh rex s procrsed®

Crematory Operator Safely

» Personal Protective Equipment (PPE)
« Crematory Qperalor Safety Equipment

» Urematory Door Salety/Workspace Awareness

=  Recommended Personal
_ Protective Equipment

= Latex Gloves - dusgralierssdiinh

» Pack SUpport - Boieg, ladiogtenlaadigaases

o Aluminlzod Apros = Protea fnmn arta st teut

= Face Masks - Peetrot bon aiturss pithopens & dest
¢ FaceShield = heemirte rerier Guer fomaamy fats
¢ Covgrat! - Comtriahing bmn Nahs 8 dict

# Show Cmyors - Dispatatle cowern ste frismsdal

[Femr=rirr to ehemr wad prer henddy e beefin e casel

Remember!
Frrarmal Protocthve Equiprent (PPE) bs foryour

Sar=TY

1f you do pot have 271 of the Fiqubpmnt to protect yreresll
plrasr oontact yous managet loonderthe Rema jou peed.

Crernatory Operator Safety
Equipment
= Fuare Mask/Dus Mok . E
= Faee Shicld h)
a jatcx Ghncd
o Buk Scppont FE’ P
» Coverall/Apasn

a Meat Reflectne Apron gr Jachet

o §ligh Temperature or Leather Glrry
= Show Covering

» Far Plugs for nofse redugtion

Crematory Door Safety/
Workspace Awareness

= Always use your qematory
door “Safrty Stops” whenever
you accessor enterthe
main chamber for any reson,
(Door chains may break) .

o Pay special attention & be aware of the hm:ds in
the wotk arex (e, Hot Surfaces)

« Have your Ficst Ald Kit, Eye Wash Stationand
Fire Extinsuisherin a clearvisible location.

[E¥]



rematory
Maintenance and Repairs

Each and every makeand model of cremation
chamber in operation today, will eventually need

somégort of service or repair. You can help reduce

thecost of these Sllrs by simply having

regular annual Preventative
Malntenance (PAS) performed on your
equipmcnt, Preventalive Maintenance ensares
that your cremation equipment is running
properly, mlely and efficlently.

4

Annual Preventative Maintenance

(PM)

« Complcte Tune wp & calihration on the equipment

» Cloas-out debrls from (he setiling rtambery

o Clean UV Scanoersand Pullution Contrsd lens

» tnspect candition of the inmdc of the refractory

» Imqexi the Hydrautic System (Flubd bevel & Finra)

& Impect the inam chamber door and emuee thut [t
properiyeealing.

* Review Ohperating Imtroctionm with sutnent operator

Alswys wne an Exparvirns o, Liceasad Cromaztory Trchnicisn

Crematory Repairs

Refractarydanapy is the most comman
problem crematoty opesatons capefienice.
Repairvare needed due bo the extrome heating and
ooaling of the internal bricksand castables,

Y/heri the refractrary gets hot, it expandsand when

it cools down, it contracty {shrinks). Over time the
refractory stans to wearand crack apart from the
constant expansion and contraction. This requines
periodical replacemert of the refrartorywhich is
called Refractory Relining, Abways check the Inside
of your unit and knenv bew your refeactory is wearing!

Troubleshooting your crematery

Thereate a number of items thatcan be cheeked by
the aztratory operaior when problems ocour

t.

s Changr thrrmmionaples {

o AT Eelty’s i Pasac Pak Sedopy Erplacing
o Ale Do Sasiteh B High-Lows Sass Preraire Switch

« Delyy Tirners & Tempersrere Controller Programming

L]
_American
CREMATORY EQUIPMENT CO.

“Service Is Everything”

SALES - SERVICE - SUPPLIFS - REPALIRS

Thank You For Attending!




American Crematory Eguipment

CREMATORY LAW

February 28, 2012

Why are you here?

» Need training to operate a crematory

» Want to traln your staff to be crematory
operalors

i+ Just because

What kind of training is required?

» Health and Safety Code 8347 says you must
recelve instruction that leads to a
demonstrated knowledge of

keamtifuation peocetiures

Operation of the chambs

Cperarion of the proceyting equipmemt

Loy redevant to handling rematns and cremuted femalng
Rioredures proring Cremated cHmams are not corevngled
Pogedures emvaring beakh and 1afele

* om oW om &=

Just the facts, mam!

» How the law applies to the process, but not
necessarily all of what you should do

» However, IU's impartant to know what the law
says

Taking custody

« Cromation container required and laheled
» Cannot require a casket

» Identfication system begins

» Recordkeeping begins

Storage

» No special requirements if embalmed

» Il not embalmed, cremate in 24 hours

» I not embalmed and cannot creniate in 24
hours, refiigerite within 2 hours of custody

» Rufrigerate at 50 degrees or lower

T




Recordkeeping - 10 years

» Decedent name and + Which chamber

address ) ¢ Date / time remaoved
» Date / tisne recéived from chamber

+ Funeral establisment + Date / time processed

Recordkeeping - 5 years for
acknowledgement

v Arguably, we may be tharged with keeping
autharizing agents acknowledgement of the
following:

T el Pl Bur=g WL £ TIS0E!, DRV A, iy wmalevisl w D
Soome Bee

» Signer warcrants truthfulness

» Not liable unless we knew better

» Agres to pay fees

» Processing explained

v I not allowed to view, restriction must be in

Authorizing agent Date / time / pl sl priaidoy gl mqn-.:.wman:::mn
' + Date / time / place
name and address released p Prprweg Out mﬂl :aum t!nmrnnh-;ngg
» V5-9 (permity » Name of oparator mmunnmw-ma:avm---u—-mu;m
+ Date of authority » Tag number U T ST TS o T CRmaon , tumibiey of the tremated
: FHCALINL, APPSR LT FUSTA L a0 vewll dvmnrtt of pridias P
» Date / time Dh('l!d » Disposition of mhl:::?lenrmcmMﬂMMhn
in chamber crermated remalns AU sr Lorvea pace’ o ot At oo by rog armomaier s 7
0w vt b et bt PR TI 6 3 AT CESRETY DRORTTy,
Rt T
N o
q—\“'-:-..,':_-:~_‘_ g i - c
Authority to cremate Wha signs?

+ Decedent prior to death

+ Agent of POA for Health Care

+ Spouse or domestic partner

+ Majority of adult competent children
» Competent parents

wniting » Majority of siblings
+ Majority of next degree of kindred
v Conservator of the decedent
» Canservatar of the estate
"1.._‘.__‘_::‘- 3 ""--.__
Rra .
- -

Can’t find them? Won't act?

» Spouse or DP must act within 10 days

» Other kindred must act within 7 days

+ Nobody out there, thep Publlc Adminlstrato:
¢ If no PA then the funerat director

» If cannet agree, then petition the coun

Cremation - the process

r Body 1n cremation container

» Only human remains

» Only one at a time without permission

+ Can reposition

+ Remove with reasonable manual contace
« What's “residue’




Processing

» Mechanical means of grinding, crushing and
pulvdrizing

+ Can remove foreign matenials

» Must return mementos, jewelry, gold and
sitver unlass authorized

Inurnment and release

+ Receptacte that halds cremated remains is o
durable cremated remalns container

v if container is not big enough, then provide
another at no charge

+ Securely attach second container

+ Pur I3 disk in contalner before refease
+ Maintain respansibly

+ Keepsake Uins exempt from ID disk

Other provisions

¢« Gave prices over the phone
» Give price list 1o those inquiring In person

+ Burgau name, address and phone In B point
boldface oniist.

+ No permit needed to cremate fetus under 20
weeks

» Inter in ona year

Legal Dispositions

+ Residence of any person with permission
+ Scatter over land

+ Scatter at sea

» Disposition in a cemetery

» Qut of state




CREMATORY LAW OUTLINE

HSC = Heaith and Safety Codc

BPC= Business and Professions Code
CCR= California Code of Regulations
FTC= Code of Federal Regulations

Taking custody of humag remains

Remains are reguired to be in a cremation container that is labeled with the
identity of the decedent. (HSC 8345.5).

Cremation container is a comhustible, closed container resistant to lcakage (HSC
7006.5).

Cannot require a casket (FTC 453.4) (HSC 8342).

Recordkeeping begins. Record date, time and place remains were received or
picked up, name of decedent and name of funcral establishment (CCR 2340)
(HSC 8343).

Maintain a written identification sysicm from custody to relcase (HSC 8344),

Storage of human remains

If cremation of an un-embalmed body will not take place within 24 hours of
taking custody, the remains must be refrigerated within 2 hours of receipt (HSC
8346).

Refrigeration is 50 degrees Fahrenheit or colder (HSC 8346).

Recordkeeping

Accurate records of all cremations performed must be maintained and kept on
the crematory premises for 10 years (HSC 8343).

I’ the crematory ccascs to operate, the records must be turned over lo the Bureau
or a cemetery approved by the Burcau (CCR 2340).

Records shall contain the following: Name and address of decedent; datc, time
and place remains were picked up or received; name of funcral cstablishment;
name and address of authorizing agent; identification number assigned.to
decedent; date and CountyVS-9 issued; datc authorization (contract) signed;
disposition of cremated remains; date of cremation; name of operator. date and
time¢ body was placed in cremation chamber; chamber number; date and time
removed from chamber; date and time final pracessing was completed; date, time,
place and person or entity to whom cremated remains were rcleased. (HSC 8343)
(CCR 2340).

Arguably, the crematory could be required to keep for S years written
acknowledgement from the authorizing agent containing, but not limited to, the
following information: "The human body bums with the casket, container, or
other matcerial in the cremation chamber. Some bone fragments are not
combustiblc at the incineration temperaturc and. as a result, remain in the
crcmation chamber. During the cremation, the contents of the chamber may be
moved to facilitate incincration. The chamber is composed of ceramic or other

Crematory luw owtline (2-2012)
Page | of 6



material which disintegrates slightly during cach cremation and the product of
that disintegration is commiogled with the cremated remains. Nearly all of the
contents of the cremation chamber, consisting of the cremated remains,
disintegrated chamber material, and small amounts of residue from previous
cremations, are removed together and crushed, putverized, or ground to facilitate
inurnment or scattering. Some residue remains in the cracks and uncven places of
the chamber. Periodically, the accumulation of this residue is removed and
interred in a dedicated cemetery property, or scattered at sea.” (HSC 7054.7(b)).

Authority to cremate (contrict for cremation)

¢ Any person signing an authcrization to cremated warrants the truthfulness of
any facts set forth in the document and is liable for damages of any breach
(HISC 7110).

e A crematory may miake a cremation of any rémains upon the receipt of a
writlen authorization of 2 person representing himself or herself to be a person
having the right to control the disposition of the remains pursuant to Scction
7100. A crematory is not liable for cremating pursuant to that authorization,
unless it has actual notice that the representation is untrue. (HSC 7111).

o No crematory licensee under this anticle shall conduct any ercmations: (a)
Unless the licensee has a written contract with the person or persons entitled
to custody of the remains clearly stating the location, manncr, and time of
disposition to be mude of the remains, agreeing to pay the regular fees of the
licensee for cremation, disposition. and other services rendered, and any other
contractual provisions as may he required by the Burcau, (BPC 9784).

o No cremated remains shall be removed from the place of cremation, nor shal |
there be any charge for thie cremation, unless the cremated remains have been
processed so that they are suitable for inumment within a cremated remains
container or an um. Every contract for cremation services shatl include
specilic written notification of the pracessing to the person having the right to
cont rol the disposition of the remains under Section 7100. (HSC 7054.1)

o Lvery crematory licensee, who prohibits relatives or the responsible party
{rom viewing the cremation process, shall disclose this fact in writing to the
persen or persons entitled to custody of the remains prior to the signing of
any contract. (BPC 9784.5) '

o Every contract shall he in writing and shall contain all of the agrcements of
he partics. Such a contracl shall clearly state the following: (1) The total
conlract price (2) terms of payment; (3) an itemized statement of charges
including, as applicable, the following: (A) chargces for preparation of the
bady: (B) charges for storage; (C) charges for permits; (D) charges for
crcmation and
disposition; (E) charges for transportation; (F) any other charges, which shal |
be particularized. (CCR 2339)

o Any coniract, arrangement or plan for the prearrangement of cremation or
cremation services shall provide in sufficient detail the manner in which funds
paid on account of such arrangements are to be handled including, but not
limited to, the following: (1) the namc or namces of the persons, finn or entity
with custodial responsibility for such funds; (2) The manner in which such
funds and carnings thereon are held; (3) a provision that any such

Crematory law outline (2-2012)
Page 2 ot 6



prearrangement is wholly revocable at any time and that the person
establishing such armngement may recover funds and eamings thereon. Such
funds, lcss an amount not to.exceed ten percent of the camed incomeas a
rcvocation fee, shatl be fumished to the person cstablishing such arrangement
within 15 days of receipt of a notice of revocation as pravided in the
prearrangement contract. (CCR 2339)

Authority to cremate — Who signs?

A decedent, prior to death, may direct, in writing, the disposition of his or her
remains (HSC 7100.1)

If not directed by decedent, then in the following order: (1) An agent under a
POA for [Hcalth Care; (2) spouse OR Domestic Partner; (3) Child/Children
(majority); (4) parent/parents (both if surviving); (5) sibling/siblings
(majority); (6) next in degree of kindred; (7) conservalor of the decedent; (8)
conscrvator of the cstate; (9) public administrator when the decedent ias
sufficient assets. NOTE: All persons, other than spouse and parents, must be
competent adults in order to act. A spouse or paredt must only be competent. A
domestic pantner must be registered with the State of California in order to act.
(HSC 7100 (»))

If any person to whom the right of control has been charged with first or
second degrec murder or voluntary manslaughter in conmection with the
decedent's death and thase charges are known to the funeral director, the right
of control is relinquished and passed on to the next of kin. (HSC 7100 (b))

[f the public administrator fails to act within 7 days after written notice, the
funera! dircctor shall have complete authority to authorize disposition. (HSC
7100 (c)(1(BX2))

If a Spousc or Domestic Partner cannot be found or fails to act within 10 days
after death, he or she looses the right to control disposition and the right
devolves 1o the next level. (HSC 7105)

If there is no Spouse er Domestic Partner and the Agent of a Power of

Attorney for Health Care, the relative(s) who would control disposition [ails to
act or cannot be located within 7 days of the date of death or devolution, she or
she or they loose the right to contrel disposition and the right devolves to the

next level. (HSC 7105) . o
If the person or persons with the right to control the disposition cannol agree

then the court must be petitioncd by the funcral establishment, cemetery
authority or onc of the persans who cannot agree. {HSC 7105)

Proccss of cremation (through recoverv)

°

The body is placed in cremation container prior (o inscrtion in a cremation
chamber for cremation. (HSC 7006.5)

A cremutory shall knowingly cremate only human remains in cremation
chambers, along with the cremation container, personal effects of the
deceased, and no more than a negligible amount of chlorinated plastic pouches
utilized for discasc control. (HSC 8344.5)

Crematory law outline (2-2012)
Page 3 of 6



e Except with the express written permission of the person entitled to control

the disposition of the remains, no person shall: (1) Cremate the remains of
more than one person at the same time in the same cremation chamber, or
introducc the remains of a second person into a cremation chamber until
incineration of any preceding remiains has been terminated and reasonable
cfiorts have been employed to remove all fragments of the preceding remains.
The fact thut there is residue in the cremation chamber or other equipment or
any container used in a prior cremation is not a violation of this section. (HSC
7054.7)

Every persun, for himself or herself or for another person, incinerates a body
without the athority of a burial or removal permit is guilly of 2 misdemeanor.
(HSC 7055)

Cremation” means the combination of all of the following: (a) The reduction
of the body of a deceased human to its essential elements by incincration; (b)
the repositioning or movement of the body or remains during incincration to
facilitate the process; (c) the processing of the remains after removal from the
cremation chamber. (HSC 7010)

"Residuc" means human ashes, bone fragments, prostheses, and disintegrated
material from the chamber itself, imbedded in cracks and uneven spaces of a
cremation chambcer, that cannot be removed through reasonable manual
contact with sweeping or scraping equipment. Material left in the cremation
chamber, after the completion of a cremation. that can be reasonably removed
shall not be considered “residuc.” (HSC 7010.5)

Processing eremated remains

"Processing” means the removal of foreign objects, pursuant to Section 7031,
and the reduction of the particle size of cremated remains by mechanical
means inctuding, but not Jimited (o, grinding, crushing, and pulverizing to a
cansistency appropriate for disposition. (HSC 7010.3)

Farcign malerials, pacemakers. or prostheses may be removed from cremated
remains by an cmployee of a licensed crematory prior to final processing of
ashes. Dental gold or silver, jewelry, or mementos, to the extent that they can
be identified. may be removed by the employce prior ta final processing if the
cquipment is such that it will not process these matcrials. However, any dental
gold and silver, jewelry. or mementos that are rem:oved shall be retumed to
the um or cremated remains container, unless otherwise directed by the
authorizing agent. (FISC 7051)

Inurnment and release

o

"Cremated remains contuyiner” means a receptacle in which cremated remains
are placed after cremation. (HSC 7066.7)

"Inurmment™ means placing cremated remains in @ cremated remains container
suitable for placement, hurial, or shipment. (HSC 7011)

If a cremated remains container is of insufficient capacity to accommaodate all
cremated remains of a given deceased, the crematory shall provide a larger
cremated remains container at no additional cost, or place the excess remains
in a secondary crematcd remains container and attach the second container, in

Crematory law outline (2-2012)
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a manncr so as not to be easily detached through incidental contact, to the
primary cremated remains container. (HSC 8345)

After cremation, an identifying disk. tab, or other permanent label shall be
placed within the eremated remains containcr before the cremated remains are
relcased from the crematory. Each tdentification disk, tab, or label shall
contain the license number of the crematory and have a unique number that
shall be recorded on alt papenvork regarding the decedent's case and in the
crematory log. (HSC 8344)

The identification requirements pertaining to an identitying
disk. tab, or other labe] to be placed within the um or cremated
remains container shatl not apply to cremated remains placed in a
keepsake um if space daes not permit. (HSC8344)

Cremated remains must be respansibly maintzined, kept, siored and released in
a in a durable container. (HSC 7054.6(b))

Notwithstanding any other provision of law, cremated remains

may be placed in onc or more keepsake umns. Keepsake umns shall be
kept as authorized by the person or persens with the right to control
disposition pursuant to Section 7100, provided that a permit for
disposition of human remains pursuant to Section 103060 is issued by
the local registrar for cach keepsake umn designating the home
address of each person receiving a keepsake um and a permit fec
pursuant to Scction 103065 is paid. No keepsake um shall be subject
to Section 8345. For purposes of this section, a keepsake um shall
mean a closed durable containcr that will accommodate an amount of cremated
remains not to exceed one cubic centimeter. (HSC 7054.6(b))

Other provisions

Provide to any person who inquires in person, a written, or printed list of
prices for cremation and storage, cremation containers, cremated remains
confainers and ums, antl requirements for cremation containers. This
information shall be provided over the telephone when requested. Any
written or printed list shall identify the crematorium and shall contain, at a
minimum, the current address and phonc number of the Bureau in 8-point
boldface type. or larger. (HSC 8346.5)

Notwithstanding any other provision of law. a recognizable dead human fetus
of less than 20 weeks utcrogesiation not disposcd of by interment shall be
disposed of by incineration. (HSC 7054.3)

All cremated remains not disposed of in accordance with this chapter, within
one year, shatl be interred. (HSC 8341)

Cannot cremate unless the licensee has a contractual relationship with a
licensed cemetery authority for final disposition of cremated human remains
by bunial. entombment or inumment of any and all remains which are not
lawtully disposed of or which arc not catled for or sccepted by the person or
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persons cntitled to the custody and control of the disposition thereof within 90
days of the date of death. (BPC 9784 (c))

Disposition of Cremated Remains

Cremated remains may be removed in a durable container trom the place of
crcmation or interment and kept in on the real property owned or occupied by
the person described in Section 7100 or any other person with the permission
of the person with the right te control disposition, or the durable container
holding the cremated remains may be kept in a church or religious shrine, if
writlen permission of the church or religious shrine is obtained and there is no
conflict with local use permit requirements or zoning laws, if the removal is
under the authonty of a permit for disposition granted under Scetion 103060.
(HSC 7054.6 (a)) .
Cremuted remains may be scattered in areas where no local prohibition exists,
provided that the cremated remains are not distinguishable to the public, arc
not in a container, and that the person who has control over disposition of the
cremated remains has obtained written permission of the property owner or
governing agency to scatter on the property. A state or focal agency may
adopt a policy prohibiting, the scattering of cremated human remains on lunds
uader the agency's jurisdiction. (HSC 7116)

Crcmated remains may be taken by boat from any harbor in this state, or by
air, and scattered at sea. Cremated remains shall be removed trom their
container before the remains are scatiered at sca. "At sea” includcs the inland
navigable waters, exclusive of lakes and strcams, provided that no scatiering
may take place within 500 yards of the sharcline. You cannot scatter at sca
remains from a bridge or pier. (HSC 7117)
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CALIFOR STATE CREMATION LAWY

HEALTH AND SAFETY CODE -

7001. “Human remains" or "remains” meaans, the body of a deccased
person, and includes the body in any stage of decomposition and eremated
remains.

7002. "Crcmated remains” means human remains after cremation in a
crematory.

7006. "Crematory” mceans a building or siructure containing ong or
more furnaces for the reduction of bodies of deceased persons to
cremated remains.

7006.3, "Cremation chamber” means the enclosed space within which
the crzemation of human remains is performed.

7006.5. "Cremation container” means 2 combustible, closed container
resistant to leakage of bodily fluids into which the body of a

deceased persan is placed prior to inscrtion in a cremation chamber
for cremation.

7006.7. "Crcmated remains container” means a receptacle in which
cremated remains are placed after cremation.

7007. Except in Part 5 of Division VIII of this code, "columbarium"”
means a structure, room, or other space in a building or structurc
containing niches for inumment of cremated human remains in a place
used, or intended to be used, and dedicated, for cemetery purposes.

7008. "Crematory and columbarium™ means a building or structure
contzining both a crematory and columbarium.

7009. "Interment” meags the disposition of human remains by
cntombment or burial in a ccmetery or, in the case of cremated
remains, by inumment, placement or burial in a cemetery, or burial
at sca as provided in Section 7117.

7010. "Cremation” means the combination of all of the following:

(2) The reduction of the body of a deceased human to its essential
clements by incineration.

(b) The repositioning or movement of the body or remains during
incineration 1o facilitate the process.

(¢} The processing of the temains after removal from the cremation
chamber,
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7016.3. "Processing™ means the removal of foreign objects, pursuant
to Section 7051, and the reduction of the particle size of cremated
remains by mechanical means including, but not limited to, grinding,
crushing, and pulverizing to a consistency appropriate for
disposition.

7010.5. "Residuc” means human ashes, bone fragments, prostheses,
and disintcgrated material from the chamber itself, imbedded in

cracks and uneven spaces of a cremation chamber, that cannot be
removed through reasonable manual contact with sweeping or scraping
equipment. Material left in the cremation chamber, after the
completion of a cremation, that can be reasonably removed shatf be
considered to be in excess of "residuc.”

7010.7. “"Scattering” means the authorized dispersal of cremated
remains at sea, in other areas of the state, or commingling in a
defined arca within a dedicated ccmetery, in accordance with this
chapter.

7011. “Inumment” mecans pliacing cremated remains in a cremated
remains container suitable for placement. burial, or shipment.

7011.2. "Placement" means the placing of a container holding
cremated remains in a crypt, vault, or niche.

7016. "Niche" mcans a space in a columbarium used. or inicnded to be
used, for inurmnment of cremated human remains.

7024. "Pemmit for Disposition of Human Remains” includes "burial
permit” and is a permi, issued pursuant to law, for the infement,
disinterment, removal, reinterment or transportation of human
remains.

7025. "Disposition"* means the intcrment of human remains within
California, or the shipment outside of California. tor lawful
interment or scattering elsewhere. including release of remains
pursuant to Scction 103060.

7051. Every person who removes any part of any buman remains (rom
any placc where it has been interred, or from any place where it is
deposited while awaiting interment or cremation, with intent to sell

it or 1o disseet it, without authority of law, or written permission

of the person or persons having the right to control the remains

under Section 7100, or with malice or wantonness, has committed a
public offense that is punishable by imprisonment in the state

prison.
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This section shall not prohibit the remaval of forcign materials,
pacecmakers, or prostheses from cremated remains by an employee of a
licensed crematary prior to final processing of ashes. Dental gold

or silver, jewelry, or mementos, to the extent that they can be
identificd. may be removed by the employee prior to final processing
if the cquipment is such that it will not process these materials.
However, any dental gold and silver, jewelry. or mementos that are
removed shall be returned to the umn or cremated remains container,
unless othenwise directed by the person or persons having the right

to control the disposition.

7051.5. Every person who removes or possesses dental gold or

silver, jewelry, or mementos trom any human remains without specific
wriften penmission of the person or persons having the right to

contro} those remains under Section 7100 is punishable by
imprisanment in the state prison. The fact that residuc and any
unavoidable dental gold or dental silver, or other precious metals
remain in the cremation chamber or other cquipment or any container
used in a prior cremation is not a violation of this section.

7052. Every person who willfully mutilates, disinters. or removes
from the place of interment any human remains, without authority of
taw, is guilty of a felony. This scction does not apply to any

person who, under authority of law, removes the remains for
reinterment, or performs a cremation.

7052.5. Notwithstanding the provisions of Section 7052, cremated
remains may be removed from the place of interment for disposition as
provided in Section 7054.6 or for burial at sea as provided in

Section 71 17.

7053. Every person who amests, attaches, detains, or claims to
detain any human remsins for any debt or demand, or upon any
pretended lien or charge, or fails 10 release any human remains
forthwith upon the delivery of authorization for such release signed
by thc next of kin or by any person entitled to the custody of such
remains, i guilty of a misdemcanor.

7054. (a) Except as authorized pursuant to the sections referred to
in subdivision (b), every person wha deposits or disposes of any
human remains in any place, except in a cemetery, is guilty of a
misdemeanor.

(b) Cremated remains muy be disposed of pursuant to Sections 7116,
7117, and 103060, or Scctions 7054.6 and 103069).

(c) Subdivision (a) of this section shall not apply to the
reburial of Native American remains under an agecement developed
pursuant 1o subdivision (1) of Scction 5097.94 of the Public
Resources Code, or implementation of a recommendation or agreenient
made pursuant to Scction 5097.98 of the Public Resources Code.
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7054.1. No cremated remains shali be removed from the place of
crcmation, nor shall there be any charge for the cremation, unless
the cremaited remains have heen processed so that they are suitable
for inurnment within a cremaled remains container or an um. Every
contract for cremation services shall include specific written
notification of the processing to the person having the right to
control the disposition of the remains under Scction 7100.

7054.3. Notwithstanding any other provision of law, a recognizable
dead human fetus of tess than 20 weeks vterogestation not disposed of
by interment shall be disposcd of by incineration.

7054.4. Notwithstanding any other provision of law, recognizable
anatomical parts, human tissucs, anatomical human remains, or
infectious waste following conclusion of scientific use shall be
disposed of by interment, incincration. or any other method
determined by the state department to protect the public health and
safety,

As used in this section, "infectious waste” nicans any material or
article which has been, or may have been, exposed to contagious or
infectious disease.

7054.5. Notwithstanding the provisions of Scction 7054, cremated
rcmains may be buricd at sen as provided in Section 7117 of this

code.

7054.6. (a) Except as provided in subdivision (b), cremated
remains may be removed in a durable container from the place of
cremalion or internent and kept in or on the real property owned or
occupied by a person described in Scction 7100 or any other person,
with the permission of the person with the right to disposition, or
the durable container holding the cremated remains may be kept in a
church or religious shrine, if written permission of the church or
religious shrine is obtained and there is no conflict with local usc
permit requirements or zoning laws, it the removal is under the
authority of apermit for disposition granted under Scetion 103060.
The placement, in any place. of six or more cremated remains under
this section does not constitute the place u cemetery, as defined in
Section 7003.

(b) Notwithstanding any other provision of law, crcmated remains
may be placed in one or more keepsake urns. Keepsake ums shall be
kept as authorized by the person or persons with the right to control
disposition pursuant to Scction 7100, provided that a permit for
disposition of human remains pursuant to Section 103060 is issued by
the local registrar for each keepsake um designating the home
addness of cach person recciving a keepsake urn and a permit fee
pursuant to Section 103065 is paid. No keepsake umn shall be subject
to Section 8345. For purposes of this section, a keepsake urn shal)
mean a ¢loscd durable container that will accommodate an amoun of
cremated remains not to exceed one cubic centimeter.
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{c) Prior to disposition of crcmated remains, every licensee or
registrant pursuant to Chapter 12 (commencing with Scction 7600) or
Chapter 19 (commencing with Section 9600) of Division 3 of the
Busincss and Professions Code, and the agents and employees of the
licensee or registcant shall do all of the following:

(1) Removce the cremated remains from the place of cremation in a
durablc container.

(2) Keep the cremated remains in a durable container.

(3) Stere the cremated remains in a place free from exposure to
the elements.

(4) Responsibly nwintain the cremated remains.

7054.7. (a) Except with the express written permission of the
person entitled to control the dispositian of the remains, no person
shall;

(1) Cremate the remains of more than onc person at the same time
in the same cremation chamber, or introduce the remains of a second
person into a cremation chamber until incineration of any preceding
remains has been terminated und reasonable efforts have been employed
to remove all fragments of the preceding remains. The fact that
theru is residuc in the cremation chamber or other equipment or any
container used in a prior cremation is not a violation of this
section.

(2) Dispose of or scatter cremated reniains in 8 manner or in a
location that the remains are commingled with those of another
person. This paragraph shall not apply to the scattering of cremated
remains at sea from individual containers or to the disposal in a
dedicated cemetery of accumulated residuc removed from a cremation
chamber or other cremation cquipment.

(3) Placc cremated or uncremated remains of more than one person
in the samc containcr or the same interment space. This paragraph
shall not apply to the following:

(A) interment of members of the same family in a common container
designed for the cremated remains of more than one person.

(B) Interment'in a space or container that has been previously
designated at the time of sale as being intended for the interment of
remains of more than one person.

(C) Disposal in a dedicated cemctery of residuc removed from a
cremation chamber or other cremation equipment.

(b) Written acknowledgement from the persan entitled to contro)
the disposition of the cremated remains shall be obiained by the
person with whom arrangements arc made for disposition of the remains
on a form that includes, but is not limited to, the following
information: "The human body burns with the casket, container, or
other material in the cremation chamber. Some bonc fragments are not
combustible at the incincration temperoture and, as a result, remain
in the cremation chamber. During the cremation, the contents of the
chamber may be moved to facilitate incineration. The charober is
composed of ceramic or other material which disintegrates slightly
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during cach cremation and the product of that disintegration is
commingled with the cremated remains. Nearly all of the contents of
the cremation chamber, consisting of the cremated remains,
disintegrated chamber material, and small amounts of residuc from
previous cremations, are removed together and crushed, pulverized, or
ground to facilitate inisnment or scattering. Some residue remains
in the cracks and uncven places of the chamber. Periodically. the
accumulation of this residue is removed and interred in a dedicated
cemetery property, or scattered at sen. The acknowledgment shall be
filed and retained. for at least five years, by the person who
disposcs of or inters the repains.,

(c) Any person, including any corporation or partnership,
knowingly violating any provision of this section is guilty of a
misdemeanor.

7055. Every person, other than an officer of a duly accredited medical
college engaged in ofYicial duties with respect to the body of a decedent
who has willfully donated his or her boady to the medical college, who for
himsclf or herself or for another person, inters or incinerates a body or
permits the same to be done, or renioves any remains, other than cremated
remains, trom the primary registration district in which the death or
incineration occurred or the body was found, except a removal by a funcral
director in a funcral directlor’s conveyance from that registration district to
another registrution district in the same or another county, without the
authority of a burial or removal permit issucd by the local registrar of the
district in which the death occurred or in which the body was found: or
removes interred human remains from the cemetery in which the interment
occurred. or removes cremated remains from the premises on which the
cremaltion occurred without the authority of a removal permit is guilty of a
misdemecanor and punishable us follows: (a) for the first oftensc by a finc
of not less than ten dollars ($10) nor more than five hundred dollars ($500),
(b) for cach subscquent oftense by a fine of not less than fifly dollars ($50)
nor more than five hundred dollars ($500) or imprisonment in the county
jail tor not more than 60 days, or by both,

7100. (@) The right to control the disposition of the remains of a
deceascd person, the location and conditions of interment, and
arrangements for funeral goods and services to be provided, unless
other directions hiave been given by the decedent pursuant to Section
7100.1, vests in, and the duty of disposition and the liability for

the reasonable cost of disposition of the remains devolves upon, the
following in the order named:

(1) An agent undcr a power of attamcy for health care who has the
right und duty of disposition under Division 4.7 (commencing with
Section 4600) of the Probate Cade, except that the agent is liable
for the costs of disposition only in cither of the following cases:

(A) Where the agent makes a specitic agreement to pay the costs of
dispaosition.

(B) Where, in the absence of a specific agreement, the agent makes
decisions conceming disposition that incur costs, in which casc the
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agent is liable only for the reasonable costs incurred as a resuit
of the agent's decisions, to the extent that the decedent's estate or
other appropriate fund is insufTicient.

(2) The competent surviving spouse.

(3) The sole surviving competent adult child of the decedent, or
if there is more than one competent adult child of the decedent, the
majorily of the surviving competent adult children. However, less
than thc majority of the surviving competent adult children shall be
vested with the rights and duties of this section if they have used
reasonable efforts to notify all other surviving competent adult
children of their instructions and arc not aware of any opposition to
those instructions by the majority of all surviving compctent adult
children.

(4) The surviving competent parceat or parents of the decedent. If
one of the survivipg competent parents is abscnt, the remaining
competent parent shall be vested with the rights and duties of this
scction afier reasonable efforts have been unsuccessful in locating
the absent surviving competent parent.

(5) The sole surviving competent adult sibling of the decedent, or
if there is more than one surviving competent adult sibling of the
decedent, the majority of the surviving competent adult siblings.
However, less than the majority of the surviving competent adult
siblings shall be vested with the rights and duties of this section
if they have used reasonable cfforts to notify all other surviving
compcetent adult siblings of thetr instructions and are not awarc of
any opposition to those instsuctions by the majority of all surviving
competent adult siblings.

(6) The surviving competent adult person or persons respectively
in the next degrees of kinship, or if thete is more than one
surviving compcetent adult person of the same degree of kinship, the
majorily of those persons. Less than the majority of surviving
compelent adult persons of the same degeee of Kinship shall be vested
with the rights and duties of this section if thosc persons have
used reasonable cfforts to notify all other surviving competent adult
persons of the same degree of Kinship of their instructions and are
not awarc of any opposition to those instructions by-the majorily of
all surviving competent adult persons of the same degree of kinship.
(7) A conservator of the person appointed under Part 3 (commencing
with Section 1800) of Division 4 of the Prabate Code when the
decedent has sufficicnt assets.

(8) A conservator of the cstate appointed under Pant 3 (commencing
with Scction 1800) of Division 4 of the Probate Code whenr the
decedent has sufficient assets.

(9) The public administrator when the deceased has sufficient
asscts.

(b) (1) If any person to whom the right of control has vested
pursuant to subdivision (a) has been charged with first or second
degree murder or voluntary manslaughter in connection with the
decedent's death and those charges arc known 1o the funeral director
or cemetery authority, the right of control is relinquished and
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passed on to the next of kin in accordance with subdivision (a).

(2) If the charges against the person are dropped, or if the
person is acquitted of the charges, the right of control is returned
to the person. -

(3) Notwithstanding this subdivision, no person who has been
charged with first or second degree murder or voluntary manslaughter
in cannection with the decedent’s death to whom the right of control
has not been retumed pursuant to paragraph (2) shall have any right
to control disposition pursuant to subdivision (2) which shall be
applied, to the extent the funeral director or cemctery authority
know about the charges, as if that person did not exist.

(c) A funcral director or cemetery authority shall have complete
authority to control the disposition of the remains, and to proceed
under this chapter to recover usual and customary charges for the
disposition. when both of the following apply:

(1) Either of the tollowing applics:

(A) The funeral direcior or cemetery authority has knowledge that
none of the persons described in paragraphs (1) to (6). inclusive, of
subdivision (a) exists.

(B) Nonc of the persons described in paragraphs (1) to (6),
inclusive, of subdivision (a) can be found after reasonable inquiry,
or contacted by reasonable means.

{2) The public administrator fails to assume responsibility for
disposition of the remains within scven days after having been given
written notice of the facts. Written notice may be delivered by
hand, U.S. mail, facsimile transmission, or telegraph.

(d) The liability for the reasonable cost of final disposition
devolves jointly and scverally upon all kin of the decedent in the
same degree of kinship and upon the cstate of the decedent. However,
if a person accepts the gifl of an entire body under subdivision (a)
of Section 7155.5, that person, subject to the terms of the gift,
shall be liable for the reasonable cost of final disposition of the
decedent.

(©) This section shall be administered and construed to the end
that the expressed instructions of the decedent or the person
entitled to control the disposition shall be faithfully and prompily
performed.

(f) A funcral director or cemctery authority shall not be hable
to any person or persons for camying out ntie instructions of the
decedert or the persan entitled to control the disposition.

(g) For purposes of this scction, "adult™ means an individual who
has anained 18 years of age, "child" means a natural or adapted
child of the decedent. and "competent” means an individual who has
not been declared incompetent by a court of law or who has been
declared competent by a court of law following a declaration of
incompetence.
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7100.1. (a) A decedent, prior to death, may direct, in writing, the
disposition of his or her remains and specify funcral goods and
services 10 be provided. Unless there is a statcment to the contrary
that is signed and dated by the dccedent, the directions may not be
altercd, changed, or otherwise amended in any material way, except as
may be required by law, and shall be faithfully carmied out upon his
or her death, provided both of the following requirements are met:

(1) the directions set forth clearly ind completely the final wishes

of the deccdent in sufficicnt detail so as to preclude any material
ambiguity with regard to the instructions: and, (2) arrangements for
payment through trusis, insurance, commitments by others, or any
other cffective and binding means, have been made, so as to preclude
the payment of any funds by the survivor or survivors of the dececased
that might otherwise retain the right to contro! the disposition.

(b) In the event arrangements for only onc of either the cost of’
interment or the cost of the funeral goods and services are made
pursuant to this scction, the cemaining wishes of the decedent shall
be carried out only to the extent that the decedent has sufficicnt
assets (0 do so, unless the person or persons that otherwisc have the
right to control the disposition uand arrange for funeral goods and
services agree to assumc the cost. All other provisions of the
directions shalil be carried out.

(c) If the directions arc contained in a will, they shall be
immediately carricd out, regardless of the validity of the will in
other respects or of the fact that the will may not be offered for or
admitted to probate until a later date.

7102. When a person is charged by law with the duty of interment he
is entitled to the custady of the remains for the purpose of

interment or, with respect to cremated remains, for the purpose of
burial at sea in accordance with the provisions of this division;

except that in any case where a coroner is required by law 1o
investigate the cause of death, the coroner is entitled to the

custody of the remains of the person whose death is the subject of
investigation until the conclusion of the autopsy or medical
investigation by the coroner.« Any person in whose possession such
remains are found, shall, upon demand by the coroner, surrender such
remains to him.

7103. Every person, upon whom the duty of interment is imposed by
law, who omits 1o perform that duty within a reasonable time is
guilty of a misdemcanor. In addition, he is fiable to pay to the
person performing the duty in his stead treble the expenses incurred
by the latter in making the intcrment, to be recovered in a civil
action.

7105. (a) [fthe person or persons listed in paragraphs (1), (3),
(4). (5). and (6) of subdivision (a) of Section 7100 that would
othcrwisc have the right to control the disposition and arrange far
funeral goods and services fails o act, or fails to delegate his or
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her authority to act to some other person within seven days of the
date when the right and duty devolves upon the person or persons, or
in the casc of a person listed in paragraph (2) of subdivision (a) of
Scction 7100, within 10 days of the date when the right and duty
devolves upan the person, the right to control the disposition and
amange for funcral poods and services shall be relinguished and
passed on to the person or persons of the next degree of kinship in
gecordance with subdivision (2) of Section 7100,

(b)If the person or persons listed in paragraphs (1), (3 ). (4 ),

(5), and (6) of subdivision (a) of Sectien 7100 that would otherwisc
have the right to control the disposition and arrange for funcral
goods und services cannot be found within seven days of the date when
the right and duty devolves upon the person or persons, or in the
case of a person listed in paragraph (2) of subdivision (a) of
Scction 7100, within 10 days.of the date when the right and duty
devolves upon the person, alter reasonable inquiry, the right to
control the disposition and arrange for funeral goods and services
shall be relinquished and passed on to the person or persons of the
next degree of kinship in accordance with subdivision (a) ol Section
7100.

(c) If any persons listed in paragraphs (1). (3). (4). (5). and
(6). of subdivision (a) of Section 7100 that would otherwise have
equal rights to control the disposition and armrange lor funeral goods
and services fail to agree on disposition and funeral goods und
services 1o be provided within seven days ol the date on which the
right and duty of disposition devolved upon the persons, a funeral
establishment or a ccmetery authority having possession of the
remains, or any person who has equal right to control the disposition
of the remains may file a petition in the superior court in the
county in which the decedent resided at the time of his or her death,
or in which the remains are located, naming as a party to the action
those persons who would otherwise have equal rights to control the
disposition and sceking an order of the court determining, us
appropriate, who among thosc pastics will have the controt of
disposition and to direct that person to make intcrment of the
remains. The court, at the time of determining the persan to whom the
right of disposition will vest, shall, from the remaining parties to
the action, establish an altemate order to whom the right to
control dispasition will pass if the person vested with the right to
controal disposition fails to act within scven days.

(d) If the person vested with the duty of interment has criminal
charges pending against him or her for the unlawfunl killing of the
decedent, in violation of Section 187 ot, or subdivision (a) or (b)
of Scction 192 of; the Penal Code, the person or persons with the
next hiphest priority prescribed by Section 7100 may petition a coust
of competent jurisdiction for an order for contrul of the
disposition of the decedent’s remains. For this purpose, it shall be
conclusively presumed that the petitioner is the person entitled to
control the dispasition of the remains if the petitioner is next in
the order of priority specified in Section 7104.
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7110. Any person signing any authorization for the interment or
cremation of any remains warrants the truthfuliress of any fact set
forth in the authorization, the identity of the person whose remains
arc sought to be interred or cremated, and his or her authority to
order interment or cremation. He or she is personally liable for afl
damage occasioned by or resulting from breach of such warranty.

7111. A cemetery authority or crematory may makce an
interment or cremation of any remains upon the receipi of'a
writlen authorization of a person representing himself or herself to
be a person having the right to control the dispesition of the
remains pursuant ta Section 7100.

A cemetery authority or crematory is not liable for cremating,
making an interment, or for other digposition of remains permitied
by law, pursuant to that authorization, ualess it has actual notice
that the representation is untrue,

7112. No action shall lic against any cemetery authorily relating
to the cremated remains of any person which have been lefd in its
possession for a period of one year, unless & written contract has
been entered into with the cemetery authority for their carc or
unless permascnt interment has been made.

No licensed funcral director shatl be liable in damages for the
lawful disposition of any cremated human remains.

7116. Cremated remains may be scattered in urcas where no local

prohibition exists, provided that the cremated remains are not
distinguishable to the public, are not in 2 containcr, and that the person who
has control over disposition of the cremated remains has obtained written
permission of the property owner or goveming agency ta scatler on the
property. A statc or local agency may adapt an ardinance, regulation, or
policy, us appropriate, authorizing, consistent with this section, or
specifically prohibiting, the scattering of cremated human remains on lands
under the agency's jurisdiction. The scattering of the cremated remains of
more than one person in one location pursuant to this section shail not
create a cemetery pursuant to Scction 7003, or any ather provision of law.

7117. (a) Cremated remains may be taken by boat from any harbor in
this statc, or by air, and scattered at sca. Cremated remains shall
be removed from their container before the remains are scattered at
seq,

(b) Any person who scatters at sea. cither from a boat or from the
air, any human cremated remains shall. file with the tocal registrar
of births and deaths in the county nearest the point where the
remains were scattered, a verified statement containing the name of
the deceased person, the time and place of death. the place at which
the cremated remains were scattered, and any other information that
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the local registrar of births and dcaths may require. The first copy
of the endorsed permit shall be filed with the local registras of

births and deaths within 10 days of disposition. The third copy
shall be retumned to the office of issuance.

(c) For purpases of this section, the phrase "at sca” includes the
inland navigable waters of this state, exclusive of lakes and
streams, provided that no such scattering may take place within 500
yards of the shoreline. Nothing in this scction shall be construed
to allow the scattering of cremated human remains from a bridge or
picr.

(d) Notwithstanding any other provision of this code, the cremated
remains of a deccased person may be scaltered at sea as provided in
this section and Section 103060,

8341. All cremated remains not disposed of in accardance with this
chapter, within one year, shall be interred.

8342. No crematory shall make or enforce any rules requiring that
human remains be placed in a casket hefore cremation or that human
remains be cremated in a casket, nor shall a crematory refuse 10
accept human remains for cremation for the reason that they are not
in a casket. Every director, officer, agent or representative ol a
crematory who violates this section is guilty of a misdemeanor,
Nothing in this scetion shall be construed to prohibit the requiring
of some type of container or disposal uni.

8343. A crematory shall maintain on its premises. or other business
location within the State of California. an accurate record of all

1ations performed, includipg ali of the following information:
crfa 'amc[c))%rrcl%’r‘r%ng ?uncraf%ucctor, &f any. . o

(b) Namc of deceased.

(c) Date of cremation.

(d) Name of cremation chamber operator,

(¢) Time and date that body was inserted in cremation chamber.

() Time and date that body was rcmoved from cremation chamber.

(g) Time and date that linal processing of cremaled remains was
completed.

(h) Disposition of cremated remains.

(i) Name and address of authorizing agent.

(j) The identification number assigned to the deccased pursuant to
Section 8344,

(k) A photocopy of the disposition permit filed in connection with
the disposition.

This information shall be maintained for at least 10 years afier
the cremation is performed and shall be subject (o inspection by the
Bureau.

8344. A cremalory shall maintain an identification system
allowing identification of each deccdent beginning from the time the
crematory aceepts delivery of human remains until the point at which

Califoria Crematory Law (2012)
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it rcleases the cremated remaios to a third party, Alter cremation, an
identifying disk, tab, or other permanent Tabel shall be placed within
the urn or cremated rensains container before the cremated remains
are released from the crematory. Each identification disk, tab, or
label shall contain the license numbcr of the crematory and shall
have a unique number that shall be recorded on all paperwork
regarding the decedent's case and in the crematory log. Each
crematory shall maintain a written procedure for identification of
remains. The identification requirements pertaining to an identifying
disk, tab, or other label to be placed within the urn or cremated
remains container shall not apply to cremated remains placed in a
keepsake um pursuant to subdiviston (b) of Scction 7854.6 if space
docs not permit.

On or afier March 1, 1994, any crematory that fails, when
requested by an official of the bureau to produce a written procedure
for identification of remains, shall have 15 working days from the
time of the request to produce an identification procedure for review
by the chief of the Cemetery and Funcral Burcau. The license of the
crematory shall be suspended pursuant to Chapter 5 (commencing with
Scetion 11500) of Purt 1 of Division 3 of Title 2 of the Government
Code, if no identification procedure is produced for review after 15
working days have clapsed.

8344.5. A crematory rcgulated by the Bureau shall knowingly
cremate only human remains in cremation chambers, along with the
cremation container, personal cfiects of the deccased, and no more
than a negligible amount of chlorinated plastic pouches utilized for
discase contro} when necessasy.

8345. If a cremated remains container is of insufTicient capacity

to accommodate all cremated remains of a given deccased, the
crematory shall provide a larger cremated remains container ot no
additional cost. or place the excess remains in a sccondary cremated
remains container and attach the second container, in @ manner so as
not 1o be casily detached through incidental contact, to the primary
cremated remains container for interment, scattering. or other
disposition by the person catitled to control the disposition.

8345.5. A crematory shall not accept human remains for cremation
unless the remains mect all of the following requirements:

{(a) The remains shall be in a cremation container, as defined.

(b) The cremation container shall be labeled with the identity of
the decedent.

8346. Within two hours after a crematory licensed by the Statc of
California takes custody of a body that has not been embalmed, it
shall refrigerate the body at a temperature not greater than 50
degrees Fahrenheit unless the cremation process will begn within 24
hours of the time that crematory took custody.

California Crematory Law (2012)
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8346.5. Every crematory operator, or duly authorized representative
shall pravide to any person who inquires in person, a written, or
printed list of prices for cremation and storage, cremation

containers, cremated remains containers and ums, and requircments
for cremation containers. This information shall be provided over

the telephone when requested. Cormmencing July 1, 1994, aay written
or printed list shall identify the crematorium and shall contain. at

a minimum, the current address and phone number of the Burcau

in 8-point boldface type, or larger.

8347. (a) The crematory licensce, or his or her authorized
representative shall provide instruction to all crematory personnel
involved in the cremation process. This instruction shalt lead to 2
demonstrated knowledge on the part of an employce regarding
identification procedures used during cremation. operation of the
ctemation chamber and processing equipment and all laws relevant to
the handling of a body and cremated remains. This instruction shall
be outlined in a written plan maintained by the crematory licensce
for inspection and comment by an inspector of the Bureau.

(b} No emplovee shall be allowed to operate any cremation
equipment until he or she has demonstrated ta the liccasce or
authorized representative that he or she understands procedures
required to ensure that health and safety conditions are maintained
al the crematory and that cremated remains are not commingled other
than for acceptable residue, as defined. The crematory licensee
shall maintain a record to document that an employee has received the
training specified in this section.

() On or afler March 1, 1994, any cremiatory that fails, when
requested by an official of the Bureau. 1o produce a written employee
instruction plan, or record of employece training for inspection,
shall havc 15 working days from the time of the request to produce a
plan or training rceord far review by the executive officer of the
Bureau. The license of the crematory shall be suspended,
pursuant to Chapter 5 (commencing with Section 11500} of Part 1 of
Division 3 of Title 2 of the Governmient Code, if no plan or training
record is produced for review after 15 working days have clapsed.

BUSINESS AND PROFESSIONS CODE

9719. The Burcau shall inspect the books, records, and premises of
any crematory licensed under this chapter or any certificate of
authority holder operating a crematory. [n making those inspections,
the Bureau shall have access to all books and records, the

crematory building, the cremation chambers or furnaces, and the
storage areas for human remains before and after cremation, during
regular office hours or the hours the crematory is in operation. No
priar notification of the inspection is required to be given to the

certificate of authority holder or the crematory licensce. If any
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certificate of authority holder or any crematory liceasee fails to
allow that inspection or any part thereaf, it shall be grounds for

the suspension or revocation of a license or other disciplinary

action against the licensce. In the casc-of a certificate of

autherity holdcr, the suspension, revocation, or other disciplinary
action may be limited to the operation of the crematory, All
proceedings under this section shall be conducted in accordance with
the provisions of this chapter relating to disciplinary proceedings.

9720. ‘Ihe Bureau shall annually conduct a minimum of cne
unannounced inspection of each licensed crematory.

9780. A crematory established. operated, or maintained, other than

by a liccosed cemetery authority, may be operated by a corporation,
parstnership, or natural person, provided that a valid crematory

license shall have been issued by the Burcau. Any existing crematory
opcrated by a licensed cemetery authority on January 1, 2002, shall have
unti} January 1, 2003 to make application for a crematory license.

9781. Application for a crematory license shall be mede in writing
on the form prescribed by the Bureau and filed at the principal
office of the Bureau. The application shall be accompanied by the
fec provided for in this article and shall show that the applicant
owns or is actively operating a crematory in this state or that the
applicant is in a position lo commence operating such a crematory.

9782. The Bureau may require such proof as it deems advisable
concerning the compliance by such applicant with all the laws, rules,
rcgulations, ordinances, and orders applicable 10 the applicant and
shall nat issuc such crematory license uatil it has satisfied itself

that the public interest will be served by such applicant.

9783. () The Bureau shall adopt, and may from time to time amend,
rules and rcgulations prescribing standards of knowledge and
expericnce and financial responsibility for applicants for a
crematory license. In reviewing an application for a crematory
license, the department may consider acts of the applicant, including
acts of incorporutors, officers, directors. and stockholders of the
applicamt, which shall constitute grounds for the denial of a
crematory license under Division 1.5 (commencing with Section 475).
(b) Upon reccipt of an application for a crematory license, the
Burean may cause an investigation to be made of the physical status,
plans, specifications, and financing of the proposed crematory, the
character of the applicant, including, if applicable, its officers,
directors. sharcholders, or members, and any other qualifications
requircd of the applicant under this article, and for this purpese
may subpoena witnesses, administer oaths, and takce testimony.
At the time of the filing of the application required by this
article, the applicant shall pay to the Cemetery Fund the sum fixed
by the Bureau at not in excess of {our hundred dollars ($400) to
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defray the expenses of investigation. [n the cvent the sum shall be
insufficicnt to defray all of the expenses, the applicant shall

within five days after request therefor deposit an additional sum
sufficient to defray such expenses, provided that the total sum shall
not exceed the sum of nine hundred dollars (S900).

9784. No crematary licensec undcr this article shall conduct any
cremations:

(a) Unless the licensee has a written contract with the person or
persons entitled to custody of the remains clearly stating the
location, manner, and time of disposition to be made of the remains,
ugreeing to pay the regular fees of the licensee for cremation,
disposition, and other services rendered, and any other contractusl
provisions as may be required by the Bureau.

{b) Of any remains maore than 24 hours after delivery of the
remains, unless the remeins have been presceved in the interim by
refrigeration or cmbalming,

(c) Unless the licensce has a contractual relationship with a
licensed cemetery authority for final disposition ol cremiated human
remains by burial, entombnient or inumment of any and all remains
which are not lawfully disposed of or which are not called for or
accepted by the persan or persons entitled to the custody and control
of the disposition thereof within 90 days of the date of death,

9784.5. Every crematory licensee, who prohibits relatives or the
responsible party from viewing the cremation process, shall disclosc
this fact in writing to the person or persons entitled to custody of

thc remains prior to the signing of any contract.

9785. Each crematory licensee shall keep such records as may be
required by the Burcau to assure compliance with all laws relating
to the disposition of cremated human remains and shatl file annually
with the Bureau, a report in the formt prescribed by the Burcau,
describing the operations of the licensee, including the number of
cremalions made, the disposition thercof. and any other information
as the Burcau may, trom time to time, require. |

9786. Fvery crematory licensce operating a crematory pursuant to a
license issued in campliance with this article shall pay an annual
regulatory charge for cach crematory, to be fixed by the Burcau at
not more than four hundred dollars (8400). In addition to ar annual
reculatory charge for each crematory, every licensec operating n
crematory pursuant to a license issued pursuant to this article shall
pay an additional charge of nat more than eight dollars and fifty
cents ($8.50) per cremation made during the preceding quarter, which
charges shall be deposited in the Cemetery Fund.

Notwithstanding any other provision of law, including any
provision contained in the Budget Act of 1996, this section shall
remain in effect unti! the loans authorized by Chapter 38. Statutes
of 1996, and by Chapter 162, Statutes of 1996, arc rcpaid. with
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interest at the rate accruing to moaeys in the Pooled Money
[nvestment Account, but no later than Apnil 1, 2003, pursuant to a
loan repayment plan approved by the Department of Finance.

9787. (2) Each crematory for which a crematory license is required
shall be operated under the supervision of a manager qualificd as
such in accordance with rules adopted by the Bureau. Each manager
shall be required to successfully pass a written examination
cvidencing an understanding of the applicable provisions of this code
and of thc Health and Safety Code of this siate.
(b) On or aficr July 1, 2003, no person shall engage in the business
of, act in the capacity of. or advertisc or assume to act as, a crematory
manager without first obtaining a license from the Bureau,

9787.2 A crematory shall at all times cmploy a licensed crematory
manager to manage, supcrvise, and direct its opcrations.

(a) Every crematory shall designate a licensed ceematory manager
to manage the crematory, and shall report the designation to the burcau
within 10 days of the cffective date. Any change in the designated
manager shall be reported to the burcau within 10 days.

(b) The designated crematory manager shall be responsible for
exercising direct supervision and controf over the operations, employees,
and agents of the crematory as is necessary to ensurce full compliance with
the applicable provisions of the Business and Professions Codg, the Health
and Safety Code, and any regulations adopted thereto. Faiture of the
designated crematory manager or the licensed crematory to exercise that
supervision or contro! shall constitute a ground for disciplinary action.

(v) A ¢rematory may employ, in addition to the designated
cremintory manager, additional licensed crematory managers. However,
only onc licensed crematory manager may be appointed as the designated
crematory manager of the crematory.

9788. It is a misdemeanor for any person, finm, or corporition to
cremate human remains or to engage in the disposition thereol without
a valid crematory license or a valid cenificate of authority. Each
cremation shall be a separate violation. |

CALIFORNIA CODE OF REGULATIONS
TITLE 16, DIVISION 23,

2339, Form and Content of Crematory Contracts,
(a) Pursuant to Section 9784 of thc Code, every contract shall
be in writing and shall contain all of the agreements of he partics.
Such a contract shall clcarly state the following:
(1) The total contract price.
(2) Terms of payment.
(3) An itemized statement of charges including, as
applicable, the following:
(A) Charges for prcparation of the body.
(B)Charges for storage.
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Why Isn’t the Law Enough
e o ek
| = Laws are reactive |
s Laws an: requests by special inferests :
= Lawsare prodicts of compromise
= Laws are manazed through negative reinforoement
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Best Practicc #2 and #3

- <1 ¢,

» Have your log books bound.
if you find yourself in Litipation, you canno! be
accused of falsifying records by reprinting and
replacing a log page.

| » Requirca signature of your clicnt /feustamer both |
coming and golng. '
When issues arice, good records acenmpardfed by
stgnature stand olonr,

Best Prp_ctfne ?4

v Estimate and rveord the size of the deoedent.

AMost AQMD permits set a maxdmum weigh! per

| fourcremated. A ssmple system of recording a tast:

| as small, medium, large or extra large will meke
that possihle if ocked. Also it udlf help you plan your

' dgilycremations. Do not put extict uxights unless

| you have scales. If pou are involved in litfgetion,

wcight mmbers will nof wark in your faver

beeause it will bring info guestion the identily.

Best Practice #5
» Create a trcking document that can sccompany the
. casethronghout the process,

Yracking dacuments alony with the 1D, tag ensure
identiy,

-— = —

! Best Practice #6 and ¥%

—| — _

" Use s poo-combniatible 1.0, tag that enn be placed with
| tbe cxse hroughout the process.

Fopers get axcidentiy moved. Metel tags in or or the
cremation container, i the cremator, recossry purt, aiid
cremalad remains ontainer engure identily,

» Red Taga shouk! be "RFD".

Vddng a maticeahde cdor differentiates o red tag from
[ thesea of white paper
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Best Practice #8 and 29

= The (¥emation then sheutd be feneral
. At b yours { pot the

The Cremation Autharimtion, afiouws bou to eFmale
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r Best Practice #10
T b
| » Welght the eremated remains independent of the

um.

Waen litigation questions the identity of the
decedent, the plointif usucliy has the cremaied
remains analyzed. Some prople are nol aboue
confaminating cremaled remains for finuncial gain
This will also protect you should the funcral hora:
uer g onaller urn and discord the overage.

Best Practice #11

ot oy ,.O = |
. Mltlhc funersl home for an office copy of the deaith |
cortificate.

The deash certificate will provide you with the I
address of the decedent (roquiired by law), the date |
of eremuotionfispasition (ean? cremated hefore l
that date), und twedether the decedfont was embaloed |
]
|

{for storage purpoas).

Best Practice #12 and #13

—— D MR —

» Only repeition the case affer the cremation prooess bs
sirnificantly undeniay (43 mdauies),

.

Many o law celt questions repasittoning

| Store cremated remazins io 2 locked mbinet if pot
[ releassd the day they am vady:

Cremated remenis must be responadly mabtlainad nd
ing d‘umb“r eremated remurins confainer. Further
sexiiny is ahrays a gond idea

Why Didn't WE Mention

» Dpentng thie cremation mnulnrr?

Alight rospuine @ written Acresol Transmissible
Disvaze cxpoaure control plan. Some attorneys
recommend not npening conlainer.

+ Dauble chieking and remening a pacemaker?

Might require g written Blood Borae Futhogen
cxposire conlrol plan

Compliance and Best Practices Checklist

e
e
i

The End |

s (Questions?
s Suzgestions?




Name of Decedent:

1.D. Number: i

YES NO

Embalmed

Decedent in cremation container
Decedent name on container
Cremation authorization
Disposition parmit

Speciat Instructions:

Date delivered:

Time delivered:

Delivered by:

Hold cremation untit notified (Red Tag container)

Signature of lunera! establehment agent

Estimated weight of decedent:

“Red Tag” Lifted

identification checked before insertion
Metal 1.D. disk placed inslde cremator
This document placed on cremator

Date cremated: Date: processed: 5

|
Time cremated: Time: processed: (completed) {
Operator name: . Operator name:

i.D. disk recovered with cremated remains

Document and disk track with pan

Cremated remains weighed Wi

1.D. disk attached or placed in urn

Container labeled

Crematory

1.0. Tag and number checked against:
v Log
v Permit
v This document

-

Date released:

Time refeased:

Sigrature of crematory operator

Funeral Establishment or Agent

1.D. Tag and number checked agalnst:
v Log
¥ Permit
v" This document

— .

Signers attest that they have independently verified

the identity of the cremated remains being released.

|

Stprature of funeral tablithment agent




Suggested Best Practices

Bast Practices are recordkeeping or procedure based. Best Practices are not required by law, but rather
ensure that your crematory has additional steps that:

a.
b.
c.

Mintmize the possibility of a breach in Identity
Create legally defensible records and fail-safe redundancics
Promote family and client trust and confidence

The following are suggest best practices and why they are important

Use log that allows the operator to vievs the progress of multiple cases (10 to 20) on one page.
Logs minimize overlooking cases that have not been cremate or refeosed, It provides instant
feedback that prompts the operator to investigate the delay. Logs also make counting monthly
cases easier when 1.D. tog numbers are not sequential.

Have your fog books bound. If you find yourself in litigation, you cannot be accuscd of falsifying
records by reprinting ond replacing a fog page.

Require a signature of your client/customer both coming and gaing. When Issues arise, good
records accomponfed by a signature stand alone.

Estimate and record the size of the decedent. Most AQMD permits set a maximum weight per
hour cremated. A simple system of recording a case as small, medium, torge or extea large will
moke that possible if asked. Also it will help you plan your daily cremations. Do not put exact
weights unless you have scoles. If you are invalved in litigation, weight numbers will not
work in your fovor because it will bring into question the identity.

Create a tracking document that can accompany the case throughout the process. Tracking
documents along with the 1.D. tag ensure identity,

Use a non-combustible 1.0. tag that can be placed with the case throughout the process. Popers
get accidently moved. Metal tags in or on the cremation container, in the cremotor, recovery
pan, ond cremoted cemalns container cnsure identity.

Red Tags should be YRED”. Using a noticeable color differentiates o red tag from the sea of white
paper.

The Cremation Authorization should be yours (not the funeral homes). The Cremation
Authorization, allows you to cremate. Therefore, the pravisions should protect you. Common
ownership is the exception.
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9. Donat close the lid of the cremated remains or urn container until you and the receiver can
independently verify the identity by name and tag number. If @ family questions the identity
becouse the tag number on the permit and medallion don’t match, this will provide a defense to
exonerate your crematory.

10. Weight the cremated remains independent of the urn. When fitigation questions the identity of
the decedent, the plaintiff usually has the cremated remains analyzed, Some people are not
abave contominating cremated remains for financial gain, This will also pratect you should the
funeral home use o smaller urn and discord the overage.

11. Ask the funeral home for an office copy of the death certificate. The death certificate wil
provide you with the address of the decedent {required by low), the dote of
crematian/disposition (can’t cremated before that dote), and whether the decedent wos
embalmed (for storage purposes).

12. Only reposition the case after the cremation process is significantly underway (45 minutes).
Moany a law suit questions repositioning.

13. Store cremated remalns In a locked cabinet if not released the day they are ready. Cremated
remains must be responsibly maintained and in @ durable cremated remalns container. Further
security is always a good ideo.
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American Crematory Equipment

Compliance and Best Practices Checklist

Check YES, NO, or N/A {not applicable), Each question will have a law (L} or best practice (8P} designation. When complete, this

document will also serve a3 a written identification plan as required by Health and Safety Code 8344,

Crematory Name:

10.

~ CR Number:

Identification System and Record Keeplag

Are all cases assigned a unique number at the point the cramatory accepts deltvery of the
human remalns?

Are all cremation containers {including caskets) labeled or otherwise identified with the
name of the decedent?

15 the disk, tab or label containing the wnigue number placed in the urnor ¢cremated
remalins container with the cremated remains?

1s the unique number assigned to the decedent recorded In or on the following:
# The crematory log?

b. The disposition permit?

¢. The authority to cremate?

d. The label on the cremated remalns container or mailer?

~ alt ather paperwork, including release or custody forms?

Does the crematory keep accurate records which Include the following
a. Name of referring funerat establishment?
b Name and address of decedent?
¢. Name of cremation chamber operator?
d. Date and time body was inserted in chamber?
e. Date and time cremated remains were removed from chamber?
f. Date and time that final processing was completed?
g Disposition of cremated remains?
h. Name and address of authorizing ogent?
I Date, time and to whom cremated remains were released?
+ NOTE: State faw requires that recards be kept for 10 years

Accepting, Storing, Cremating and Processing

Does the crematory inspect the cremation container to make sure that it is leak resistant,
closed and combustible?

Dags the crematory query o record that a decedent is embalmed or not embalmed?

if 2 decedent, that Is not embaimed. cannot be cremated within 24 hours it refrigerated
within the first 2 hours or sent back to the funeral establishment?

If cremation ks o be delayed due to family, coraner or other request, is the cremation
container “Red Tagged”?

Does the crematory refrigeration malntaln a temperature at or below 50 degrees
Fakrenheit? If no refrigeration, check N/JA

I of3
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30.

31.

32,

33.

ELS

36.

az.

38.

39,

Cal-OSHA
Poes the crematory {(workplace) have a written Injury and liiness Prevention Plan (11PP)?

Has the crematory complied with the eight elements of the IIPP {responsibllity, compliance,
communication, hazard assessment, aceldent/exposure investigation, hazard correction,
training and Instruction and recordkeepling)?

Does the crematary have a written Blood Borne Pathogen exposure contro! plan (check
N/A If the aperators do not remove pacemakers or handle bodles In such 3 way that might
expose them to blood or body fluids)?

Dacs crematory provide the following Personal Protective Equipment appropriate for
exposure control?

a. Heat resistant ploves?

b. Heat resistant face shield?

¢. Heat resistant apron or coat?

d. Barrier mask for processing?

¢. Safcty glasses or shield for pracessing?

1. Rubber or latex gloves if exposed to bodics cutside of contalner?

g. Back suppont belt if heawy lifting Is part of the operation?

Does cremator door have safety pins? (not necessary if door opens down or to side)
Are oll fire extinguishers serviced annually?

Does crematory have plans or other plans for:

a. Hazordous materials {other than househo!ld chemicals)?

b. Emergency fire control?
¢. Emergency evacuation?

Does crematory have a First Ald kit appropriate for a crematory?

Does the crematory have emergency lighting if employees work at night?
ticenses, Certificates and Public Notices

Ase the following litenses conspicuousty displayed:

3. Crematory Heense? {issued by DCA)

& AQMD license?

¢. Business license?

Are all federa) and state required notices pasted and up to date?

Is the appropriate 'WC Work Order (#2) posted?

lplfl

L/Bp

YES

NO

o ——

-

N/A




STATE OF ADA
FUNERAL AND CEMETERY SERVICES BOARD

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509
Phone (775) 825-5535 * Fax (775) 507-4102

Email: nvfuneralboard@fb.nv.gov * Website: http://funeral.nv.gov/

AGENDA ITEM 12: Regulatory Changes as a Result of AB330 and
NRS 622.510

Attachments:

Copy of AB330
NRS 622.510

Proposed conceptual changes




Assembly Bill No. 330-Assemblyman Ellison
CHAPTER..........

AN ACT relating to professions; providing for equivalent credit
towards requirements for professional and occupational
licenses and certifications for certain occupational, vocational
and technical training; authorizing the State Apprenticeship
Council to determine the applicability of credit towards
requirements for approved apprenticeship programs for
certain occupational, vocational and technical training; and
providing other matters properly relating thereto.

Legislative Counsel’s Digest:

Section 1 of this bill provides that persons who complete certain training
programs for occupational, vocational, career. trade or technical education and
receive certificates for the completion of such programs shall be eligible to receive
cquivalent credit towards related professional and occupational licenses and
certifications. Section 1 also: (1) provides for the appeal of a denial of equivalent
credits (2) requires cach state agency. board or commission which has the authority
to regulate an occupation or profession to adopt reguiations to cffectuate the
purposes of these provisions; and (3) provides that participation in, completion of
or receipt of a cenificate for completion of such a training program is not a
substitute for participation in or completion of an apprenticeship program pursuant
to chapter 610 of NRS.

Section 3 of this bill authorizes the State Apprenticeship Council to determine
the number of hours, if any, completed in a training program described in section 1
which may count towards the number of hours required for an approved
apprenticeship program pursuant to chapter 610 of NRS. Section 2 of this bill
makes a conforming change to indicate the placement of section 3 in the Nevada
Revised Statutes.

EXPLANATION ~Aatter in bafded itafics ts new. maner beaw een brackets {aindnechinaterdal) is matenial to ke poited

THE PEOPLE OF THE STATE OF NEVADA, REPRESENTED IN
SENATE AND ASSEMBLY, DO ENACT AS FOLLOWS:

Section 1. Chapter 622 of NRS is hereby amended by adding
thereto a new section to read as follows:

1. A person who, in secondary or postsecondary education,
completes a training program for occupational, vocational, career,
trade or technical education approved by the State Board of
Education and receives a certificate for the completion of that
program is eligible to receive equivalent credit towards the
satisfaction of requirements for the issuance of any professional
and occupational licenses and certifications relating to the
training received.

@ 81st Session (2021)
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2. For a person to be eligible to receive equivalent credit
pursuant to subsection 1, the secondary or postsecondary,
education received by the person pursuant to title 34 of NRS must
he consistent with the requirements for the issuance of
professional or occupational licenses and certifications established
pursuant to the provisions of title 54 of NRS and the regulations
adopted pursunant thereto.

3. Any person aggrieved by a decision of a regulatory body
concerning eligibility for equivalent credit pursuant to this section
may appeal to the regulatory body for a determination whether the
truining  satisfies the requirements for professional or
occupational licensure or certification, as applicable. An appeal
made pursuant to this subsection must be conducted as provided
Sor the appeal of the denial of a professional or occupational
license or certificate by that regulatory body.

4. Each regulatory body shall adopt regulations to effectuate
the purposes of this section.

" 5. Except as otherwise provided in a determination by the
State Apprenticeship Council pursuant to section 3 of this act,
participation in, completion of or receipt of a certificate for
completion of a training program for occupational, vocational,
career, trade or technical education as described in this section is
not a substitute for participation in or completion of u program of
training and instruction as an apprentice pursuant to chapter 610
of NRS.

Sec. 2. NRS 223.820 is hereby amended to read as follows:

223.820 The Executive Director of the Office of Workforce
Innovation shall:

l. Provide support to the Office of the Governor, the
Governor’s Workforce Investment Board created by NRS 232.935
and the industry sector councils established by the Governor’s
Workforce Investment Board on matters relating to workforce
development.

2. Work in coordination with the Office of Economic
Development to establish criteria and goals for workforce
development and diversification in this State.

3. Collect and systematize and present in biennial reports to the
Governor and the Legislature such statistical details relating to
workforce development in the State as the Executive Director of the
Office may deem essential to further the objectives of the Office of
Workforce Innovation.

4, At the direction of the Governor:

@ 81st Session (2021)
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(a) ldentify, recommend and implement policies related to
workforce development.

(b) Define career pathways and identify priority career pathways
for secondary and postsecondary education.

(c) Discontinue career pathways offered by the State which fail
to meet minimum standards of quality, rigor and cross-education
alignment, or that do not demonstrate a connection to priority
industry needs.

(d) In consultation with the Governor’s Workforce investment
Board, identify industry-recognized credentials, workforce
development programs and education.

(e) Maintain and oversee the statewide longitudinal data system
that links data relating to early childhood education programs and
K-12 public education with data relating to postsecondary education
and the workforce in this State.

() Collect accurate educational data in the statewide
longitudinal data system. for the purpose of analyzing student
performance through employment to assist in improVing the
educational system and workforce training program in this State.

(g) Apply for and administer grants, including, without
limitation, those that may be available from funding reserved for
statewide workforce investment activities.

(h) Review the status and structure of local workforce
investment areas in the State, in coordination with the Governor and
the Governor’s Workforce Investment Board.

(i) Report periodically to the Governor’s Workforce Investment
Board concerning the administration of the policies and programs of
the Office of Workforce Innovation.

(3) On or before March 31 of each year, submit to the Governor
a complete report of the activities, discussions, findings and
recommendations of the Office of Workforce Innovation.

(k) Oversee the State Apprenticeship Council and the State
Apprenticeship Director pursuant to NRS 610.110 to 610.185,
inclusive, and section 3 of this act and perform such other functions
as may be necessary for the fulfillment of the intent and purposes of
chapter 610 of NRS.

() Suggest improvements regarding the allocation of federai and
state money to align workforce training and related education
programs in the State, including, but not limited to, career and
technical education.

(m) On or before January 1 of each year, collect and analyze
data as needed to create a written report for the purposes of this
paragraph, and submit such a report to the Director of the
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Legislative Counsel Bureau. The report must include, without
limitation: .

(1) Statistical data based on an analysis of the number of
persons within this State who are engaged in an occupation or
profession that is regulated by a regulatory body in relation to the
total population of this State or any geographic area within this
State:

(2) The demand within this State or any geographic arca
within this State for the types of services provided by persons within
this State who are engaged in an occupation or profession that is
regulated by a regulatory body; and

(3) Any other factors relating to the types of services
provided by persons within this State who are engaged in an
occupation or profession that is regulated by a regulatory body that
adversely affect public health or safety.
= As used in this paragraph, “regulatory body™ has the meaning
ascribed to it in NRS 622.060.

(n) On or before January 1 of each year, submit to the Director
of the Legislative Counsel Bureau a wrilten report that includes,
without limitation, the most current data and reports produced by the
statewide longitudinal data system.

See. 3. Chapter 610 of NRS is hereby amended by adding
thereto a new section to read as follows:

The Council may determine the number of hours, if any,
completed by a person pursuant to a training program for
occupational, vocational, carcer, trade or technical education
pursuant to section 1 of this act which may count towards the
number of hours required for a program approved by the Council
pursuant to this chapter.

20 b

'..‘.v‘ : 81st Session (2021)



NRS 622.510 Regulatory body to develop opportunities for reciprocity for qualified active member of
Armed Forces, member’s spouse, veteran or veteran’s surviving spouse. A regulatory body shail develop
opportunities for reciprocity of licensure for any person who:

I. Is an active member of, or the spouse of an active member of, the Armed Forces of the United States, a veteran
or the surviving spouse of a veleran; and

2. Holds a valid and unrestricted license to practice his or her profession that is not recognized by this State.

(Added to NRS by 2015. 3865)



Conceptual Changes:

Pursuant to NRS 622.510

1. The Board may accept embalming apprenticeships obtained in another state for active
duty military and spouses of active duty military if the apprenticeship is substantially
simijlar in time and case requirements.

2. The Board may accept funeral director internships obtained in another state in lieu of
one year licensed as a funeral arranger to qualify for licensure as a funeral director for
active duty military and spouses of active duty military.

3. The Board will not charge initial licensing fees for active duty military and spouses of
active duty military.

4. The Board will charge one-half of the initial licensing fees for veterans and surviving
spouses of veterans.

Pursuant to AB330

1. The Board shall review any secondary or post secondary education approved by the State
Board of Education related to the Funeral and Cremation industry to determine any credit
allowed toward licensure or certification.

2. The Board shall notify any individuals seeking licensure or certification of any credit allowed
within 90 days of submission to the Board.



STTE NEVADA
FUNERAL AND CEMETERY SERVICES BOARD

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509
Phone (775) 825-5535 * Fax (775) 507-4102

Email: nvfuneralboard@fb.nv.gov * Website: http://funeral.nv.gov/

AGENDA ITEM 13: Election of Board Secretary and Board Treasurer

NRS 642.040 Officers; duties of Secretary.

1. The members of the Board shall have the power to select from their number a Chair, a Secretary and a Treasurer.

2. The Secretary shali keep:

(a) A record of all the meetings of the Board.

(b) A register of the names, residence addresses and business addresses of all persons duly licensed under the provisions of this
chapter, and the numbers and dates of licenses. The register shall be open to public examination at all reasonable times.

[Part 2:28:1909; RL § 4446; NCL § 2666} + [Part 3:28:1909; A 1917, 66; 1919 RL § 4447; NCL § 2667] + [Part 8:28:1909; RL §
4452; NCL § 2672] — (NRS A 2015, 1953

NRS 642.110 License: Signatures, seal and name; not transferable; display.
I. All licenses shall be signed by the Chair and the Secretary of the Board and attested by the seal of the Board.
2. Each license shall specify the name of the person to whom issued. Every license shall be nonassignable and nontransferable, and |
shall be displayed by each licensee in a conspicuous place in the office or place of business of the licensee.
[Part 6:28:1909; RL § 4450; NCL § 2670] — (NRS A 2015, 1956




“ STA F NEVADA
FUNERAL AND CEMETERY SERVICES BOARD

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509
Phone (775) 825-5535 * Fax (775) 507-4102

Email: nvfuneralboard@fb.nv.gov * Website: http://funeral.nv.gov/

AGENDA ITEM 14: Financial Reports

Attachments:
| See attached Regulatory Fee Collection Report.

a. Regulatory Fee Collection
b. Financial Reports




State of Nevada Funeral and Cemetery Services

Sales by Customer Summary
April - September, 2021

APR 2021 MAY 2021 JUN 2021 JUL 2021 AUG 2021 SEP 2021 TOTAL

10 Bunker's Eden Vale Mortuary 340.00 370.00 400,00 400.00 480.00 440.00 $2,430.00
104 Serenity Funeral Home 210.00 100.00 180.00 160.00 300.00 230.00 $1,180.00
106 Clark County Funeral Service 50.00 120.00 100.00 $270.00
108 Truckee Meadows Cremation & Burial Svcs 800.00 730.00 690.00 670.00 770.00 1,100.00 $4,760.00
109 Las Vegas Islamic Cemetery 20.00 20.00 10.00 0.00 10.00 30.00 $90.00
110 McDermott Funeral Home 740.00 850.00 670.00 1,000.00 1,340.00 1,100.00 $5,700.00
111 Funeraria Casa De Paz 300.00 230.00 290.00 200.00 300.00 $1,320.00
112 Giddens Memorial Chape! 280.00 330.00 320.00 390.00 300.00 290.00 $1,910.00
113 Nevada Funeral Service 120.00 120.00 150.00 200.00 80.00 170.00 $840.00
114 Eastside Memorial Park 90.00 60.00 120.00 80.00 120.00 100.00 $570.00
115 Mountain Vista Chapel 50.00 50.00 60.00 80.00 70.00 80.00 $390.00
116 Sonoma Funeral Home 90.00 110.00 70.00 120.00 140.00 140.00 $670.00
127 Truckee Meadows Cremation - Sparks 0.00 0.00 0.00 0.00 0.00 0.00 $0.00
130 Kraft-Sussman Funeral Services 680.00 580.00 670.00 $1,930.00
131 La Paloma - West 190.00 240.00 $430.00
15 Southern Nevada Mortuary 40.00 50.00 60.00 40.00 40.00 30.00 $260.00
18 Gunter's Hawthorne Funeral Home 70.00 70.00 90.00 30.00 60.00 70.00 $390.00
3 Mountain View Mortuary 350.00 340.00 340.00 360.00 $1,390.00
5 Smith Family Funeral Home 170.00 270.00 250.00 220.00 230.00 490.00 $1,630.00
51 Hites Funeral Home & Crematory 1,140.00 870.00 1,360.00 1,180.00 $4,550.00
56 Pahrump Family Mortuary Group 270.00 310.00 240.00 350.00 370.00 410.00 $1,950.00
60 The Gardens 120.00 70.00 190.00 130.00 110.00 220.00 $840.00
7 Burns Funeral Home, Inc. 250.00 260.00 400.00 280.00 430.00 620.00 $2,240.00
74 Kraft-Sussman Funeral Services 410.00 430.00 460.00 $1.300.00
8 Freitas Rupracht Funera! Home 50.00 70.00 120.00 200.00 120.00 140.00 $700.00
83 Autumn Funeral & Cremations 190.00 220.00 250.00 220.00 340.00 490.00 $1,710.00
85 Heritage Mortuary 180.00 200.00 220.00 120.00 240.00 290.00 $1,250.00
91 Vegas Valley Cremation 930.00 920.00 830.00 780.00 880.00 $4,340.00
92 Smart Cremation 20.00 30.00 20.00 40.00 20.00 40.00 $170.00
94 Vegas Valley Cremation LLC 0.00 $0.00
96L Perfect Cremations 90.00 $90.00
Inspired Life Holdings $0.00
128 Inspired Life Memorials & Cremations 70.00 240.00 110.00 140.00 $560.00
93 Inspired Life Cremations 150.00 130.00 30.00 0.00 10.00 0.00 $320.00
95 Inspired Life Cremations East 120.00 30.00 $150.00
Total Inspired Life Holdings 270.00 160.00 100.00 2490.00 120.00 140.00 $1,030.00
Integrity Funeral Service $0.00
117 Walton's Funerals and Cremations - Church 60.00 30.00 130.00 130.00 60.00 50.00 $460.00
118 Walton's Chapel of the Valley 350.00 400.00 270.00 290.00 370.00 540.00 $2,220.00
119 O'Brien Rogers & Crosby Funeral Home 80.00 80.00 100.00 50.00 120.00 60.00 $490.00
120 Ross, Burke & Knobel Mortuary - Reno 270.00 210.00 240.00 300.00 230.00 340.00 $1,590.00
121 Walton's Sierra Chapel 500.00 350.00 350.00 420.00 810.00 570.00 $3,000.00
122 Walton's Sparks Funerat Home 220.00 290.00 120.00 220.00 210.00 310.00 $1,370.00
123 Cremation Society of Nevada - Affinity 180.00 140.00 220.00 220.00 300.00 210.00 $1,270.00
124 Cremation Society of Nevada - Capitol City 210.00 210.00 180.00 240.00 250.00 320.00 $1,410.00
125 Johin Sparks Memorial Cremation 170.00 210.00 180.00 220.00 170.00 250.00 $1,200.00
126 Cremation Society of Nevada - Northern Nevada 110.00 90.00 140.00 110.00 60.00 80.00 $590.00
Total Integrity Funeral Service 2,150.00 2,010.00 1,930.00 2,200.00 2,580.00 2,730.00 $13,600.00
La Paloma Funeral Services $0.00
79 La Paloma - Stephanie 830.00 590.00 660.00 620.00 810.00 730.00 $4,240.00
88 La Paloma - Longley 290.00 180.00 280.00 240.00 330.00 370.00 $1,690.00

Accrual Basis Thursday, December 2, 2021 10.04 AM GMT-08 00
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State of Nevada Funeral and Cemetery Services

Sales by Customer Summary
April - September, 2021

APR 2021 MAY 2021 JUN 2021 JUL 2021 AUG 2021 SEP 2021 TOTAL
Total La Paloma Funeral Services 1,120.00 770.00 940.00 860.00 1,140.00 1,100.00 $5,930.00
Legacy Funeral Holdings, Inc. $0.00
Davis Funeral Home & Memorial Park $0.00
103 Las Vegas Cremations 410.00 420.00 340.00 590.00 730.00 720.00 $3,210.00
26 South Eastern Avenue 1,160.00 1,000.00 1,080.00 1,200.00 1,760.00 910.00 $7.110.00
28 South Rainbow Rd 420.00 370.00 410.00 700.00 890.00 880.00 $3,670.00
Total Davis Funeral Home & Memarial Park 1,990.00 1,790.00 1,830.00 2,490.00 3,380.00 2,510.00 $13,990.00
Total Legacy Funeral Holdings, Inc. 1.990.00 1.790.00 1,830.00 2,490.00 3,380.00 251000 $13,990.00
SCi $0.00
Alderwoods (Nevada) Inc. $0.00
38 Thomas and Jones Affordable Funera! Home 160.00 170.00 200.00 200.00 230.00 230.00 $1,190.00
Total Alderwoods (Nevada) Inc. 160.00 170.00 200.00 200.00 230.00 230.00 $1,180.00
Keystone America $0.00
36 FizHenry's - Fairview 250.00 240.00 250.00 260.00 260.00 160.00 $1,420.00
58 FitzMHenry's - Highway 395 130.00 60.00 70.00 40.00 70.00 70.00 $440.00
Total Keystone America 380.00 300.00 320.00 300.00 330.00 230.00 $1,860.00
Neptune Management Corp. $0.00
64L Neptune Society - Las Vegas 770,00 780.00 880.00 730.00 860.00 940.00 $4,960.00
81L Neptune Society - Reno 510.00 490.00 500.00 390.00 460.00 5§30.00 $2,880.00
87L National Cremation Society 100.00 100.00 90.00 90.00 150.00 170.00 $700.00
Total Neptune Management Corp. 1,380.00 1,370.00 1,470.00 1,210.00 1.470.00 1,640.00 $8,540.00
Palm Mortuaries $0.00
105 Palm - Southwest 310.00 280.00 350.00 330.00 460.00 300.00 $2,030.00
17 Palm - Downtown (N Main) 720.00 770.00 720.00 790.00 1,030.00 930.00 $4,960.00
19 Palm - Boulder Hwy 400.00 520.00 320.00 470.00 470.00 620.00 $2,800.00
27 Palm - Eastern 830.00 910.00 940.00 880.00 1,320.00 1,040.00 $5,920.00
37 Palm - South Jones 300.00 180.00 290.00 300.00 450.00 400.00 $1,920.00
54 Palm - Cheyenne 370.00 320.00 320.00 360.00 360.00 440.00 $2,170.00
55 Affordable Cremation - Decatur 1,000.00 940.00 1,060.00 1,130.00 1,370.00 1,570.00 $7.070.00
69 King David Memorial Chape! 160.00 80.00 100.00 130.00 140.00 160.00 $770.00
80 Palm - Northwest 620.00 550.00 550.00 560.00 750.00 800.00 $3,830.00
Total Palm Mortuaries 4,710.00 4,550.00 4,650.00 4,950.00 6,350.00 6,260.00 $31,470.00
Total SCI 6,630.00 6,390.00 6,640.00 6,660.00 8,380.00 8,360.00  $43,060.00
Serenity VII, LLC $0.00
46 Desert Memorial 630.00 750.00 720.00 770.00 650.00 1,020.00 $4,540.00
88L Sunrise Cremation & Burial Society 400.00 350.00 410.00 200.00 540.00 330.00 $2,230.00
Total Seranity VII, LLC 1,030.00 1,100.00 1,130.00 970.00 1,190.00 1,350.00 $6,770.00
Simple Cremation, Inc. - $0.00
53L Simple Cremation, Inc. - NW (Rancho) 550.00 410.00 460.00 460.00 620.00 570.00 $3,070.00
77L Simple Cremation, Inc. - Reno (Kietzke) 210.00 230.00 290.00 210.00 320.00 610.00 $1,870.00
85L Simple Cremation, Inc. - SW (Durango) 460.00 330.00 380.00 320.00 550.00 580.00 $2,620.00
86L Simple Cremation Inc. Henderson (Lake Mead) 340.00 340.00 380.00 380.00 430.00 480.00 $2,350.00
89L Simple Cremation Inc. - Sparks (Rock) 170.00 340.00 280.00 360.00 320.00 140.00 $1,610.00
90 Simple Cremation - East (Sahara) 460.00 300.00 320.00 520.00 540.00 550.00 $2,690.00
Total Simple Cremation, Inc. - 2,190.00 1,950.00 2,110.00 2,250.00 2,780.00 2930.00 $14,210.00
Smith ELLC $0.00
72 Boulder City Family Mortuary 180.00 140.00 120.00 240.00 180.00 180.00 $1,040.00
89 Star Mortuary (Funeral Smith) 20.00 10.00 40.00 80.00 50.00 10.00 $210.00
Total Smkth ELLC 200.00 150.00 160.00 320.00 230.00 190.00 $1,250.00
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State of Nevada Funeral and Cemetery Services

Sales by Customer Summary
April - September, 2021

APR 2021 MAY 2021 JUN 2021 JUL 2021 AUG 2021 SEP 2021 TOTAL

Southern Nevada Funeral Services, LLC $0.00
2 Lee Funeral Home 120.00 200.00 160.00 160.00 240.00 150.00 $1,030.00
Total Southemn Nevada Funeral Sarvices, LLC 120.00 200.00 160.00 160.00 240.00 150.00 $1,030.00
The Funeral Directors Management Group $0.00
49 Moapa Valey & Virgin Valley Mortuaries 240.00 250.00 280.00 450.00 370.00 390.00 $1,980.00
Total The Funeral Directors Management Group 240.00 250.00 280.00 450.00 370.00 390.00 $1,980.00
TOTAL $23,220.00 $21,870.00 $23,260.00 $24,530.00 $27,930.00 $27,240.00 $148,150.00

Accrual Basis Thursday, December 2, 2021 10:04 AM GMT-08:00 33



State of Nevada Funeral and Cemetery Services

Budget vs. Actuals: FY22 Original Budget - FY22 P&L
July - November, 2021

TOTAL
ACTUAL BUDGET OVER BUDGET % OF BUDGET
Income
Administrative Fee (Reissue or Add! Lic) 75.00 900.00 -825.00 8.33 %
Approval of Managing Funeral Director 675.00 2,475.00 -1,800.00 27.27 %
Cemetery Renewals 1,400.00 1,813.00 -413.00 77.22%
Crematory Renewals 1,600.00 3,021.00 -1,421.00 52.96 %
Embalmer Renewals 3,800.00 6,822.00 -3,022.00 55.70 %
Establishment Permit Renewals 2,600.00 5,035.00 -2,435.00 51.64 %
Examinations 1,475.00 4,000.00 -2,525.00 36.88 %
Funeral Arranger Renewals 7,400.00 11,470.00 -4,070.00 64.52 %
Funeral Director Renewals 7,400.00 13.839.00 -6,439.00 53.47 %
Initial Licensing 7,875.00 24,750.00 -16,875.00 31.82%
Interest Income 11.57 11.57
Legal and Miscellaneous Fees 2,647.20 5,000.00 -2,352.80 52.94 %
NV Regulatory Fee 99,620.00 318,000.00 -218,380.00 31.33%
Other Income 459.15 459.15
Study Guide 100.00 100.00
Total Incame $137,137.92 $397,125.00 $-259,987.08 34.53 %
GROSS PROFIT $137,137.92 $3987,125.00 $-259,987.08 34.53 %
Expenses
Attorney General - Legal Fees 8,107.09 14,000.00 -5,892.91 57.91 %
Auditing 11,000.00 -11,000.00
Background Checks 438.90 2,000.00 -1,561.10 21.95%
Bank fees 968.68 2,800.00 -1,831.32 34.60 %
Board Member Compensation 1,500.00 -1,500.00
Conferenc/Training Registration 1,500.00 -1,500.00
Contractual services
Bookkeeping 4,583.00 7,200.00 -2,617.00 63.65 %
Dues and Tests 250.00 250.00 0.00 100.00 %
Total Cantractual sen/ices 4,833.00 7,450.00 -2,617.60 64.87 %
Equipment and Furnishings 669.85 3,000.00 -2,330.15 22.33 %
Insurance 1,025.38 1,800.00 -774.62 56.97 %
Licensing Software Subscription 7,400.00 -7,400.00
Meeting Expenses 799.60 2,400.00 -1,600.40 33.32 %
Miscellaneous 300.00 -300.00
Office Lease 7,945.00 18,792.00 -10,847.00 42.28 %
Office Supplies 4,640.38 8,500.00 -3,859.62 54.59 %
Payroll Expenses
Administrative Wages 22,333.52 56,472.00 -34,138.48 39.55 %
Employer Taxes 5,522.38 14,202.00 -8,679.62 38.88 %
Executive Director Salary 37,877.13 103,027.00 -65,149.87 36.76 %
Heaith Insurance 8,948.45 21,500.00 -12,551.55 41.62 %
Inspector/Investigation Wages 13,064.37 29,942.00 -16,877.63 43.63 %
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State of Nevada Funeral and Cemetery Services

Budget vs. Actuals: FY22 Original Budget - FY22 P&L
July - November, 2021

TOTAL

ACTUAL BUDGET OVER BUDGET % OF BUDGET
Retirement 11,037.98 27,468.00 -16,430.02 40.18 %
Total Payrall Expanses 98,783.83 252,611.00 -153,827.17 39.11%
Postage 1,310.42 2,500.00 -1,189.58 52.42 %
Printing and Copying 2,282.04 2,000.00 282.04 114.10%
Technical Support Web Site 700.20 2,200.00 -1,499.80 31.83%
Telephone/Internet 871.80 4,100.00 -3,228.20 21.26 %
Travel 5,705.85 20,000.00 -14,294.15 28.53 %
Utilities 457.91 2,700.00 -2,242.09 16.96 %
Total Expanses $139,532.93 $368,553.00 $-228,013.07 37.86 %
NET OPERATING INCOME $-2402.01 $28,572 00 $-30,974.01 841%
NET INCOME $-2.402.01 $28,572.00 $-30,974.01 -841%
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State of Nevada Funeral and Cemetery Services

Balance Sheet
As of December 1, 2021

TOTAL
ASSETS
Curtent Assets
Bank Accounts
CheckingState of NV Funeral Brd 368,874.05
Total Bank Accounts $368,874.05
Accounts Recelvable
Accounts Receivable 280.00
Total Accounts Recelvable $280.00
Other Current Assets
Payroll Refunds 0.00
Prepaid expenses 2,669.17
Undeposited Funds 0.00
Total Other Current Assets $2,668.17
Total Cumment Assets $371,823.22
Other Assets
Security Deposits 1,500.00
Total Other Assets $1,500.00
TOTAL ASSETS $373,323.22
LIABILITIES AND EQUITY
Liabllities
Current Liabilities
Accounts Payab'e
Accounts Payable 0.00
Total Accounts Payahle $0.00
Other Current Liabilities
Accrued Expenses 0.00
Deterred Revenue 42,962.08
Direct Deposit Payable 0.00
Payroll Liabilities 0.00
Accrued Compensation 0.00
Deferred Compensation 1,447.28
Federal Taxes (941/944) 4,701.12
Federal Unemployment (940) 0.00
NV Ul Bond Obligation Assessment 0.00
NV Unemployment Tax 0.00
PEBP Adjust 0.00
PEBP Medical 2,642.84
Vacation Liability 2397717
Total Payrell L1ablitlas 32,768.41
Total Other Curmrent Llabiiitles $75,730.50
Total Currant Liahilitles $75,730.50
Total Liabilitles $75,730.50
Equity
Fund Balance 305,232.80
Net Income -7.640.18
Total Equlty $297,592.72
TOTAL LIABILITIES AND EQUITY $373,323.22
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3740 Lakeside Drive, Suite 201, Reno, Nevada 89509
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Email: nvfuneralboard@fb.nv.gov * Website: http://funeral.nv.gov/

AGENDA ITEM 15: Current Complaint Status

Attachment: Overview of Current Complaint Status




STATE OF NEVADA

FUNERAL AND CEMETERY SERVICES BOARD

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509

Phone (775} 825-5535 * Fax (775) 507-4102

Email: nvfuneralboard@fb.nv.gov * Website: http://funeral.nv.gov/

COMPLAINT STATUS

' Complaint'No.

Status

T summary

Complaint Revd.

Ack Sent:

FB21-01

Consent Decree

Unprofessional conduct; Delay in disposition

1/20/2021

1/21/2021

FB21-02

Consent Decree

Unprofessional conduct; Delay in disposition

1/20/2021

1/21/2021

FB21-03

Consent Decree

Unprofessional conduct; Delay in disposition

1/20/2021

1/21/2021

FB21-04

AG Ltr Rep

Unprofessional conduct; Death Certificate

1/25/2021

2/1/2021

FB21-05

Consent Decree

Unprofessional conduct; Witness cremation

2/2/2021

2/3/2021

FB21-06

Consent Decree

Unprofessional conduct; Delay in disposition *

3/5/2021

3/8/2021

FB21-07

Dismissed

Unprofessional conduct

3/11/2021

3/16/2021

FB21-08

Dismissed

Unprofessional conduct

3/19/2021

3/25/2021

FB21-09

Dismissed

Unprofessional conduct

3/6/2021

3/25/2021

FB21-10

Consent Decree

Unprofessional conduct; Military rites

3/30/2021

4/1/2021

FB21-11

Pending; 2338

Unprofessional conduct; Delay in disposition

4/6/2021

4/8/2021

FB21-12

Pending; 233B

Aiding unlicensed practice

4/12/2021

n/a

FB21-13

Pending; 2338

Unprofessional conduct; Delay in disposition;
Incorrect Death Certificate

6/4/2021

6/8/2021

FB21-14

Pending; 233B

Unprofessional conduct; Delay in disposition

6/25/2021

6/29/2021

FB21-15

Pending; 2338

Unprofessional conduct; Delay in disposition

7/23/2021

7/26/2021

FB21-16

Dismissed

Authorization to order disposition

8/9/2021

8/9/2021

FB21-17

Hearing

Aiding unlicensed practice

8/13/2021

n/a

FB21-18

Pending; 2338

Failing to surrender custody of body

8/13/2021

n/a

FB21-19

Dismissed

Death certificate

8/13/2021

8/17/2021

FB21-20

Dismissed

Unprofessional conduct

8/25/2021

8/25/2021

FB21-21

Dismissed

Offensive odor

8/27/2021

9/1/2021

FB21-22

Pending; 2338

Unprofessional conduct; NOK issue

9/12/2021

9/20/2021

FB21-23

Pending; 2338

Unprofessional conduct; Delay in disposition

9/20/2021

n/a

FB21-24

Withdrawn

Unprofessional conduct; Delay in disposition

9/20/2021

9/21/2021

FB21-25

Pending; 233B

Unprofessional condlct; Delay in disposition

9/20/2021

9/21/2021*

FB21-26

Withdrawn

Unprofessional conduct; Delay in disposition

9/20/2021

9/21/2021

FB21-27

Pending; 2338

Unprofessional conduct; Delay in disposition

9/20/2021

9/21/2021

FB21-28

Withdrawn

Unprofessional conduct; Delay in disposition

9/20/2021

10/26/2021

FB21-29

Pending; 2338

Unprofessional conduct; Delay in disposition

9/20/2021

9/21/2021

FB21-30

Pending; 233B

Unprofessional conduct; Excessive fees

9/20/2021

9/21/2021

FB21-31

Pending; 233B

Unprofessional conduct; Cremation without
authorization

9/20/2021

9/21/2021

FB21-32

Pending; 2338

Fraud and misrepresentation

9/21/2021

9/21/2021

FB21-33

Pending; 2338

Improper storage

9/22/2021

n/a

FB21-34

VOID

FB21-35

VOID

FB21-36

Pending; 2338

Unprofessional conduct; Delay in disposition

9/28/2021

10/25/2021

FB21-37

Pending; 2338

Unprofessional conduct; Delay in disposition

9/28/2021

10/25/2021

FB21-38

Withdrawn

Unprofessional conduct; Delay in disposition

9/28/2021

10/25/2021

FB21-39

Withdrawn

Unprofessional conduct; Delay in disposition

9/28/2021

10/25/2021

Paae 1

Last Revised: 12/2/2021 10:39 AM




Nevada Funeral and Cemetery Services Board
Complaint Status

Complaint No.

Status

Summary

' Complaint Revd.

Ack Sent

FB21-40

Consent Decree

Moral character

10/1/2021

n/a

FB21-41

Pending

Unprofessional conduct; Delay in disposition

9/30/2021

10/4/2021

FB21-42

Pending

Unprofessional conduct; Delay in disposition

10/4/2021

10/4/2021

FB21-43

Withdrawn

Unprofessional conduct; Delay in disposition

10/4/2021

10/5/2021

FB21-44

Withdrawn

Unprofessional conduct; Delay in disposition

10/4/2021

10/5/2021

FB21-45

Pending

Unprofessional conduct; Delay in disposition

10/4/2021

10/5/2021

FB21-46

Pending

Unprofessional conduct; Delay in disposition

10/4/2021

10/5/2021

FB21-47

Pending

Unprofessional conduct; Delay in disposition

10/4/2021

10/4/2021

FB21-48

Pending

Unprofessional conduct; Delay in disposition

10/4/2021

10/13/2021

FB21-49

Pending

Unprofessional conduct; Delay in disposition

10/11/2021

10/13/2021

FB21-50

Pending

Unprofessional conduct; Delay in disposition

10/12/2021

10/13/2021

FB21-51

Pending

Unprofessional conduct; Delay in disposition

10/11/2021

10/ 13/20_21

FB21-52

Pending

Unprofessional conduct; Delay in disposition

10/11/2021

10/13/2021

FB21-53

Withdrawn

Unprofessional conduct; Delay in disposition

10/13/2021

10/13/2021

FB21-54

Pending; 2338

Unprofessional conduct; Delay in disposition

10/13/2021

n/a

FB21-55

Pending; 2338

Unprofessional conduct; Delay in disposition

10/25/2021

10/26/2021

FB21-56

Pending

Unprofessional conduct; Witness cremation

11/29/2021

11/30/2021




‘ TATE OF NEVADA
FUNERAL AND CEMETERY SERVICES BOARD

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509
Phone (775) 825-5535 * Fax (775) 507-4102

Email: nvfuneralboard@fb.nv.gov * Website: http://funeral.nv.gov/

AGENDA ITEM 16: Executive Director Report

Attachment: See attached report.




State of Nevada
FUNERAL AND CEMETERY SERVICES BOARD

3740 Lakeside Drive, Suite 201 Reno, NV 89509
Phone (775) 825-5535 * Email nvfuneralboard@fb.nv.gov

| Audit/Contracts

Staff worked on audit process with Christiansen Accounting Network over the last month. Audit is complete and was
presented at this meeting. The audited financial statements were sent to LCB audit division on December 1% per
requirements.

| Meetings

Exec. Dir. attended meetings of The Conference in Nashville October 4-5.
Exec. Dir. attended the Nevada Donor Network trainings in both Reno and Las Vegas.
Exec. Dir. and assistant attended Zoom meeting with State IT regarding ADA compliance of website documents.

Exec. Dir. attended Zoom meeting with new DAG for Board.

| Renewals/Licensing

Renewal website is up. There were some initial difficulties which were addressed and fixed quickly.

Marie has been processing renewals as they come into the office, but new licenses will not be printed until after this
meeting due to needing a new secretary selected for the Board and signature will be needed for licenses.

[ Licensing Software

Executive Director to have multiple demonstrations with companies providing licensing software in January and February.
Plan to have a system up and working prior to Executive Director leaving position.

[ Succession Planning

Executive Director will be working on a timeline for succession planning with anticipated leave date of May 2023.
Timeline will be presented for job descriptions, talent search, interviews during a public meeting, etc.

[ Licensing Approvals

See attached for individuals approved by Executive Director since prior meeting.




STATE OF NEVADA
FUNERAL AND CEMETERY SERVICES BOARD

3740 Lakeside Drive, Suite 201, Reno, Nevada 89509
Phone (775) 825-5535 * Fax (775) 507-4102

Email: nvfuneralboard@fb.nv.gov * Website: http://funeral.nv.gov/
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Executive Director Approved Applicants 8/3/2021 — 12/2/2021

1. For reference only, Funeral Arranger applicants approved by Executive Director:
Lisa Lynn Bennett FA247 - 8/17/2021

Samantha Ann Grainger FA248 - 8/23/2021

Tiffany Meagan Callaway FA249 - 8/23/2021

Stephanie Alene Raymond FA250 - 8/26/2021

Erika Nicole Howard FA251 — 9/7/2021

Kaeloni Marie St. John FA252 - 9/27/2021

Ashley Nicole Jackson FA253 - 10/18/2021

Sean Maurice Winn FA254 - 11/9/2021

Fateen A.R. Seifullah FA255 — 11/30/2021

Sacmeo0op

2. For reference only, Funeral Director applicants approved by Executive Director:
a. Lauren Ashley Guido FD980 - 9/27/2021
b. Stephanie Jane Shapiro FD981 - 10/7/2021

3. For reference only, Apprentice Embalmer applicants approved by Executive Director:
a. Mariah Charron Legans AE2106 - 11/4/2021

4. For reference only, Embalmer applicants approved by Executive Director:
a. Tawni Cristi Silva EMB896 — 9/28/2021

Nevada Funeral Board ExDir Approved Rev 12/2/2021
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