
 
STATE OF NEVADA 

FUNERAL AND CEMETERY SERVICES BOARD 
3740 Lakeside Drive, Suite 201, Reno, Nevada  89509 

Phone (775) 825-5535  
Email:  nvfuneralboard@fb.nv.gov  *  Website:  http://funeral.nv.gov/ 

 
AGENDA AND NOTICE OF PUBLIC MEETING 

Tuesday, December 10, 2024, at 9:00 a.m. 

Video Conference and Teleconference 

 
 

 

 
Via Zoom Video Conference 

 
Zoom Meetings 

at Zoom Meeting Link 
Meeting ID: 253 977 5871 

Passcode: 668556 
 

Via Teleconference: 
 

1-669-900-6833 
Meeting ID: 253 977 5871 

Passcode: 668556 

Physical Location 
3740 Lakeside Drive, Suite 201 

Reno, Nevada 
 

Please Note:  The Board may: 1) address agenda items out of sequence to accommodate 
persons appearing before the Board or to aid the efficiency or effectiveness of the meeting; 2) 
combine items for consideration by the public body; and 3) pull or remove items from the 
agenda at any time.  The Board may convene in closed session to consider the character, 
alleged misconduct, professional competence or physical or mental health of a person. (NRS 
241.030) 
 
Public comments are welcomed by the Board. At the discretion of the Chair, Public comment 
may be limited to three (3) minutes per person. A public comment time will be available before 
any action items are heard by the public body and then once again prior to adjournment of the 
meeting. The Chair may allow additional time to be given a speaker as time allows and in 
his/her sole discretion. Once all items on the agenda are completed the meeting will adjourn.  
Prior to the commencement and conclusions of a contested case or a quasi-judicial proceeding 
that may affect the due process rights of an individual the board may refuse to consider public 
comment. 
At the time for public comments, if you wish to provide public comment, you will be asked to 
raise your hand to be recognized by the host. If you are attending the meeting via video, to raise 
your hand using the meeting controls, click on Reactions and then click Raise Hand. To lower 
your hand, click Lower Hand. When called on by the host, you will be prompted to unmute 
yourself and state your name.   
If you are participating by telephone, dial *9 on your phone to raise or lower your hand.   
NOTE:  Public comment may be provided prior to the meeting via email to 
nvfuneralboard@fb.nv.gov  

 
Action by the Board on an item may be to approve, deny, amend, or table. 

 

mailto:nvfuneralboard@fb.nv.gov
http://funeral.nv.gov/
https://us06web.zoom.us/j/2539775871?pwd=R1NSVGtucG5rd29NMG5zblVhSmEwdz09&omn=87637047967
mailto:nvfuneralboard@fb.nv.gov
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1. Call to order, roll call, establish quorum. 

2. Public comment 

Note:  No vote may be taken upon a matter raised under this item of the agenda until the 
matter itself has been specifically included on an agenda as an item upon which action may 
be taken. (NRS 241.020) 

 
3. Discussion, recommendation, and possible action regarding disciplinary hearing 

on Complaint for Disciplinary Action and Notice of Hearing In the Matter of 
McDermott’s Funeral and Cremation Service, a Funeral Establishment, and 
Christopher M. Grant, a Funeral Director, License No. FD920 – Case Number 
FB24-01.  This agenda item may include review and consideration of any 
motions and may include review and consideration of a settlement agreement or 
consent decree if one is presented. (For possible action.) 
 

4. Discussion, recommendation, and possible action regarding disciplinary hearing 
on Complaint for Disciplinary Action and Notice of Hearing In the Matter of 
McDermott’s Funeral and Cremation Service, a Funeral Establishment, and 
Christopher M. Grant, a Funeral Director, License No. FD920 – Case Number 
FB24-07.  This agenda item may include review and consideration of any 
motions and may include review and consideration of a settlement agreement or 
consent decree if one is presented. (For possible action.) 
 

5. Public comment 

Note:  No vote may be taken upon a matter raised under this item of the agenda until the 
matter itself has been specifically included on an agenda as an item upon which action may 
be taken.  (NRS 241.020) 

 
6. Adjournment (For Possible Action) 

 
Anyone desiring additional information, including meeting materials, may contact Stephanie 
Bryant McGee at 775-825-5535.  Meeting materials are also available for download from the 
Board website at http://funeral.nv.gov or can be picked up at the following location: 3740 
Lakeside Drive, Suite 201, Reno, NV 89509.  NOTE:  If picking up materials, please call the 
office to schedule a time for pick-up. 
 
The Board is pleased to make reasonable accommodations for members of the public who are 
disabled and wish to attend the meeting.  If special arrangements for the meeting are 
necessary, please notify Stephanie Bryant McGee at 775-825-5535, no later than 48 hours prior 
to the meeting.  Requests for special arrangements made after this time frame cannot be 
guaranteed. 
 
This agenda has been sent to all members of the Board and other interested people who have 
requested an agenda from the Board.  People who wish to continue to receive an agenda and 
notice of meetings must request so in writing every six months. 
  

http://funeral.nv.gov/
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THIS MEETING HAS BEEN PROPERLY NOTICED AND POSTED 
IN THE FOLLOWING LOCATIONS: 

 
 

Nevada Funeral & Cemetery 
Services Board Office 

3740 Lakeside Drive, Suite 201 
Reno, NV 89509 

Nevada Funeral & Cemetery 
Services Board Website 

https://funeral.nv.gov/Board/Meeting
s/Meetings/  

Nevada Public Notice 
Website 

https://notice.nv.gov/ 

 

https://funeral.nv.gov/Board/Meetings/Meetings/
https://funeral.nv.gov/Board/Meetings/Meetings/
https://notice.nv.gov/
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McDermott s 
Funeral & Cremation Service 

2121 Western Avenue Suite A3 
Las Vegas, Nevada 89102 

Phone: (702) 431-6161 ~ Fax: (702) 522-8591 
www.mcdermottfuneralservice.com 

 
 
April 25, 2024 
 
Attn: To Whom It May Concern 
Re: Informal Complaint FB24-01 
 
Hello, 
 
 This letter is in response to Funeral Board Informal Complaint FB24-01. 
This is regarding the Regulatory Fees for October, November, and December of 
2023 and January 2024 not being sent in a timely manner.  
 
 The Regulatory Fees were, until this complaint was received, handled by my 
Death Certificate Clerk as she was in the EDRS system every day and had access 
to the monthly Permit numbers. At the end of each month, she was supposed to 
count the total number of cases, subtract any Clark County Social Service cases, 
and produce a check to be sent to the Funeral Board. Prior to this time frame, when 
there were ever times where we overlooked sending off our Regulatory Fee checks, 
I would always receive an email from Marie Paakari reminding me that payment 
had not been received. In this case, I did not receive such a “courtesy email” 
alerting me to the lack of payments. This is not to say that, ultimately, it’s not my 
responsibility to make sure the payments are sent. It’s just another reason that I had 
no idea there was an issue. 
 
 During this time frame, I was in the midst of a construction project to build 
out my (hopefully) soon to be new location, so my attention was, somewhat, split 
between the day to day and that construction project. Then, without any notice, my 
Death Certificate Clerk quit the first week of January as we were also training her 
replacement so that she could be promoted to full time Funeral Arranger. When this 
happened, and I had to step in and sort through what was supposed to have been 
her job responsibilities, I found many, many things that she had neglected over a 3 
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to 4 month time period while I was dealing with the construction project. Doctors 
weren’t being called. Death Certificate records were not being entered in a timely 
manner. Invoices were not being paid. The Regulatory Fees were just the 
proverbial “tip of the iceberg.” Apparently, she had “checked out” and been 
planning to just leave for almost 6 months and was just waiting to get through the 
holidays and, apparently, take advantage of our healthcare benefits, before quitting 
without notice.  
 
 Once I received the informal complaint, I contacted Stephanie right away to 
explain the situation, I went through the months in question to get the corrected 
count (the complaint alleged we owed for 68 Permits in December 2023 when it 
was really 88 Permits), I put together the reports, and I sent a check to Carson City. 
Since then, we have been on time with all of our payments and, now that I am 
PERSONALLY handling the monthly payment, we will not be late again. 
 
Again, I know this is not an “excuse” for things not getting done, but it is the 
reason and it will be a part of my response to some of the other pending Informal 
Complaints as her dereliction of her duties is a large part of why these issues came 
up at all. I know, as the Managing Funeral Director, I am, ultimately, responsible 
for every aspect of what happens in my business. However, I’d hope a bit of grace 
can be offered and a little understanding directed my way when an employee that 
had been with me for over 2 years without incident just up and decides that, while I 
am splitting my focus and relying on my staff more than ever to handle the day to 
day assignments while I handle this huge construction project that cost me over 
$150,000 and took over a year to complete, she would just stop handling her job 
duties and quit without notice after not really handling her duties for months and 
months. I am not a large corporation with a multitude of managers and assistant 
managers to delegate things to. I lay out my employees’ duties and oversee them 
the best I can. This was just a time when my full, 100% focus was somewhat 
divided. 
 
Thank you, 
 
 
 

 
 

Christopher M. Grant 
Owner/Funeral Director 
NV FD #920 
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